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This paner is a report of experimental research on Chinese

ih)

psycholoaical reactions to forced comnliance conducted by the 7
j

author in Hona Kona between the months of January and October 1964,
It represents an attemnt to provide emmirical answers to the ques-

i1

tions posed bv two mutually contradictory theories pertinent to ;
;

Hipwt

Chinese reactions in a forcea commliance situation, viz, the

S

Theory of Coanitive Dissonance and a Characterolocical Theory about

Chinese behavior. All subjects participating in the experirent
1=

st

were adult refugqees from Communist China; and contrary to con-
ventional practice th2: experiment was not conducted in a classroom
or university setting but in a business office in downtown Kowloon.

§

The analysis and write-up of these data were then completec at the ;

Massachusetts Institute of Technology. The author wishes to exoress

his particular appreciation to Dr, William Rodd and Dr., 2ina Yang

Kuo for their assistance in makina such a psychological experim=nt

feasible in the corplex setting of llona Kona,

Cambridge, Massachusetts

May, 1965

The research for this paver was sponsored by the Advanced Research
Projects Agency of {he Department of Defense (A}PA) under contract
#920F-9717 and monitored bv the Air Force Office of Scientific

Research (AF0OSR) under contract AF 49(638)-1237.
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CHINESE ATTILUDIN#L REACTIONS TO FORCED COMPLIANCE

Introduction

in Communist China today the broad masses of the population
spend hours ~ach week participating in study gproups, struggle
meetings, and campaign meetings organized by the Communist cadres,
A commor. characteristic of all of these meetings for many of the
darticipants is that they are induced by the cadre tc make
statements before their peers which are discrepant with their
private opinions. To select an example fiom the recent campaign
on "Socialist Educotinon", many of the people were required to
repeat this slopan: "Raise up high the Red Flap of Chairman
Mao's thought; and arm your brain with the Chairman's thought;
and you will have the panacea to solve your problems, and the
master key to all your undertakings.” In view of the debacle
of the previous Great Leap Forward sponsored by Mao Tse-tung
and the consequent famine ian 1961, this was clearly a
discrepant utterance for most of the people,

What we wish to examine here is the psychologiral erfect
on the participants of one aspect of this situation: What is
the attitudinal effect on Chinese of making a public statement
contrary to private opinion under inducement by an authority
fipure?

There exist in the realm of social science at least two

theories which have something to say by way of explanation about
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the reactions of people in such a "forced compliance" situation,
The first is the theory »f cognitive dissonance(Festinger,’57)
which deals with how human beings tend to maintain consistency
between their copnitions, evaluations, and behaviors, and which
has been extensively tested and supported by experiments with
American subjects. ‘'The second is a characterological theory
about Chinese. Followirg the outiine proposcd Ly Inkles and
Levinson('54) for the study of naticnal character, we have
gathered together propositions about what is characteristic for
the mcdal Chinese personality on three basic psychological
issues: conception of self; relation to authority; and ways

of dealing with primary conflicts, What we hope to develop here
is an experimental test of these two different theoretical
positions on Chinese attitudinal reactions to forced

compli ance,
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I. Dissonance Theory

A, Existence of Diss 1eance

Dissonance theory is based on the tendency of people to
maintain consistency between their cognitions, evaluations, and
behaviors, Pairs of cognitive elements can exist in irrelevant,
consonant or dissonant relations., Two cognitive elements are
in an irrelevant relation if they have nothing to do with each
other, Two cognitive elements are in consonant relation if,
considering these two alone, one element follows firom the other,
Two cognitive elements are in dissonant relation if, considering
these two alone, the obvzrse of one element follows from the

other, i,e,, x and y are c.ssonant if not x follows from vy,

B, Magnitude of Nissonance

The total magnitude of dissonance which exists between two
clusters of cognitive elements is a function of the weighted
proportion of all relevant relations between the two clusters
which are dissonant, each dissonant or consonant relation
being weipghted ac:cerding to the importance of the elements
inveolved in that relation, i,e,, ™ = g?if %

d i id+ic

The magnitude of dissonance or consonance which exists be-

tween two cognitive elements is a direct functicn of the

importance of these two elements.

C. Modes of Dissonance Reduction

The main hypothesis of the theory is that the existence of

dissonance of a given magnitude sets up a corresponding pressure
]

on the pe son to reduce that dissonance. Festinger (57) states
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three major =cdes ¢! dissonance reduction:

HRHT. i

a) By changing one or more of the elements involved in
dissonant relations, (derial, differentiation).

bi By adding new cognitive elements that are consonant
with already existing cognition (bolstering).

c) By decreasing the importance of the elements involved
in the dissonant relations (or iicreasing the impor-
tance of the elements iavolved in the consonant
relations).

D, Psgchologic of Dissonance

The ambiguity, or flexibility , of the theory lies in the
phrase "followe from" i, the definition of dissonant relations,
The specificetion of "follows from" involves specification of
the operations by means of which one can say that for a given
person, elcment not-x follows from element y. One empirical
way of determining the "follows from" relation between cog-
nitions x and ¥ for a person is ascertaining by questicning
or observation if the expectation that y is true "sets up
the expectation that" x is false. One element may follow
from another because of logic, because of cultural mores,
because of the things one has experienced and learned, and
perhaps in other senses., Our orimary interest here is with
miles for the «.tc¢mmination of psychologrcal implications that
are bound up with cultural m-res.

From experime.tation with American subjects support has
been leant to four general conditions as dissonance provoking,
1) Postdecision dissonance. The first condition deals

with the maintenance of value consistency within a
person after making a decision. Here the cognitive
elements corrasponding to the positive characteristics
of the rejected alternative and those corresnonding

to the negative characteristics of the chosen
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2)

3)

4)

alternative are dissonant with the «<nowledge of the
action that has bean taken,

Dissonances due to social unsupport. This condition
deals with the maintenance of orinion consiatancy
between associated people, The knowledge that some
other person generally like oneself hclds one opinion
is dissonant with holding a contrary opinion,

Dissonance due to exposure to new information, This
condition refers to tie maintenance c¢f opinion
consistency within & percon, It points out that
voluntary orr involuntary exposure to new information
can serve to provoke dissonance between previously
held opinions and the new information received,

Dissonance due to forced compliance, This condition
refers to the maintenance of consistency within a
person between nhis opinions and cognitions of his own
actions, Whenever reward is promised or punishment

is threatened in an attempt to induce a person to act
in a way that is contrary to his private opinion,
d:ssonance is provoked, If the overt actiru is
successfully elicited, the person's private opinion

is dissonant with his knowledpe concerning his behavior;
similarly, his knowledge of the reward cbtained or the
punishment avoided is consonant with his knowledge
concerning his behavior. If the overt behavior is not
successfully elicited, then his private opinion is
consonant with his knowledge of what he has dcne, but
the knowledge of the reward not obtained or the
punishment to be suffered is dissonant with his know-
ledge of what he has done, To take an example, if a
distraught Chinese worker really believes that Mao's
directive for the construction of backyard blast
furnaces i3 a hare-biained scheme, and if this same
Chinese stands up in his weekly study meeting at the
behest of the cadre who controls his job and
effus_.vely praises Mao's grancdiose plan, he should
expericnce tension due tc dissonance between his private
opinion and his public statement. Let us ~odify our
example more succinctly in terms of the definition of
dissonance: other things being equal, the fact that

Worker Chen believes Mao's plan for socialist construction

is unfeasible psycholopically implies that worker Chen
does not stand up before his co-workers and affirm thati
Mao's plan is feasible and wise., If he does, his
private opinion stands in dissonant relation to his
overt behavior,

Since the situation of "forced compliance” has particularly

interesting experimentation associated with it, we will
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Dursue some propositions on the rarnituio a0
duction of the dissonance existing und:o this condiclon,

By forced compliance we mean public compliance without
rrivate acceptance. To distinpuish operationally between
overt compliance .nd private opinion one should remove

the source of “ne pressure to comply and assess the attitude

under conditions of puaranteed anonymity,

The mapnitude of the dissonance resulting from ar attempt
to elicit forced compliance 1c greatest if the promised
reward or the threatened punishment is either just
sufficient to elicit the cvert behavior or is just barely
rnot sufficient tc elicit it. If forced compliance is
elicited, the magnitude of dissonance decreases as the
magnitude of punishment or reward increases, If the
forced compliance fails to be elicited, the magnitude of
the dissonance increases as the magnitude of the reward

or punishrent increases. In our example, if the cadre

had intimated to the worker that he would get a $20 dol’ar
monthly raise for a good performance with his statemenis
in the study group and if the worker made the spew=ch with
this promise in mi.id, he would presumably experience less
dissonance for his actions than would be thz case if the
cadre had only promised him one e:tra catty in his monthly
rice rations, In the former cas., the worker would be
able to rationalize *he descrepancy between his public
statement and his private opinion because of the addition
of a significant eiement that ,as consonant with his overt
behavior, viz, more saiary., He might then reason that
making such statements under these conditions did not imply
that he really beliieved them, cnly that he could use the
extra money, In the latter case our worker would have a
more difficult time rationalizing his actions in terms of
financial remuneration; he would be more prone to persuade
himself that he said what he did because he really belie s2d

it.

The modes of dissonance recuction for forced compliance are
as follows: If elicited, reduction can be arhieved by
changing private opinion to bring it into line with the
overt behavior, or by magnifying the amount of reward or
punishmunt involved, and if not elicited, reduction can be
achieved by intensifying the original private opinion or by
minimizing the reward or punishment involved, The general
means of providing new cognition in dissonance reduction
remain: seeking new infor..ation, seeking opinions from
other =rsons, changing ¢ .e's own behavior when it is a
source of relevant cogritions, selectively perceiving or
selectively rerembering events. Which mode is sele.ted for
dissonance reduction depends upon the relative availability
af these general means of reduction and uton the relative
res .stance to change of relevant cognitive elements, The
major sources of this resistance to change are the respon-
siveness of the element to "rrality", physiczl or social,

6

e

S ot ot 11

ey -

A s

“mmw

ke BT
TR y

l

THift S tovmaemme

Rt SR it

et e et Dy b

(T Brit

=

mmru.ﬂwvmmmm I MTNG]

LSRN N o




and tha extont to wiich L elment exiel. i1n consonant
relations with other elements, Finally, the maimum
dissonance which can exist hetwecn two elemunts is edqual
to the resistance to chanae of the less resistant element,

"‘ne cihart on the followinq pace summarizes seven exneriments
verformed on American subjects under a wide variety of situations
which support the dissonance theoretical nredictions for attitudinal
reactions to forced comnliance by bearina out the following twe
empirical aeneralizations: a) making a public statement contrary
to ona's nrivate opinlou produces attitude change in the direction
expressid in Lo oablic stotervmt: b) the arcater the inducement
to nerform such an act, the less the consequent attitude change,

The aeneral paradiqm of these studies his been the following:
An experimenter (invariably a research psycholcgist) employs variable
levels of inducement (money, qifts, or verbal justificatior) to
persuade sudbjects (invariably students) to make public statements
(orally or in writing) about an object (from summer vacations to
police brutality) which are in direct contradictior to *he subjects’
own private attitudes toward the object. Following the making of
counter~attitudinal statements, the subjects' attitudes (toward
thr 2bject or toward the unpleasant tagk itself) are assessed
by questionnaire (annonymous or ctherwise). Statistical
comparisons are made (between before-~task and after-task
attitudes or between the attitudes expressed by the variable
inducement qroups and a control group). Observation is made

of after-task attitudes as a function of the level of induce-~

ment employed to elicit the counter-attitudinal statements.
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Following an extensive search of the literature on forced
compliance dissonance, the author is aware of only one study
containing experimental results for American subjects which
contradict these generalizations derived from the theory of
cognitive dissonance. Rosenberg ('64) replicated the experiment
of Brehm and Cchen ('62) with one important difterence: a
conscious effort was made to separate dissonance arousal from
subsequent attitude measurement by having the opinion assessment
conducted by an investigator from a different academic depart-
ment who was allegedly engaged in a different study from the
experimenter who actually gave monetary reward tc the subjects
for counter-attitudinal arguments. In addition, assessment of
the opinion item in question was masked in a questionnaire
containing eight other items.

Rosenberg separates these two parts of the experimental
procedure in order to eliminate or reduce "evaluaticn appre-
hension" which a subject presumably feels when engaged in an
experiment conducted by a psychologis:t. This "evaluation
apprehension" allegedly contaminates the results of forced
compliance dissonance experiments because there is more
suspicion as to the true purposes of thece experiments orosted
in the high reward groups (low dissonance) than in the low
reward groups where the subject does mnot have the feeling
of being "bougint off! Rosenberg's prediction from the rein-
forcer - 1t positiwn is that under the conditions of reduced
"evaluation apprehension", the greater the reward for raking a

counter-attitudinal argument, the greater the consequent
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attitude change,

in veversing the tindinas of Brehm and Cohen ('62):

ilis results do in fact bear out his prediction

When com-

pared with the control group, attitude change following counter-

attitudinal argument was qreatest for the high reward group ($5,00)

and least for the low reward groups ($0.50 and $1,00).

Reinforce-

ment theory's explanation of these results follows the learning

theoretical principle that the greater the reward for a given be=-

havior, the greater th» likelihood that that behavior or similar

behaviors will be repeated in the future (Scott '57,'59).

DESCRIPTION OF EXPERIMENT PERFORMED WITH AMERICAN SUBJECTS

QUALIFYING EMPIRICAL CENERALIZATION

(2)

(2A) Under conditions of reduced "evaluation apprehension"
(by perceptual separation of dissonance arousal from
subsequent attitude measurement), the greater the
reward for making a counter-attitudinal statement,the

greater the consequent attitude change,

EXPERIMLENT DESIGN OPINION ELICITED ATTITUDE ‘;NDUCE-

ASSESSMENT STATEMENT OBJECT ENT
Rosenberg After By one item |Essay Justifi- ariable
‘64 only. on eight favoring ability amount
(replica- With item quest=- |non-par- of hypo- |of
tion of controls. | ionnaire ticipation thetical oney s
Brehm and College administered | of university |Lows: $0,50
Cohen '62 students., | by a separate| university decision Mediums
with separ- investigator | in Rose to disallows$l,00
ation of (from differ-| Bowl football High:
dissonance ent depart- competition,| team to $5.00
arouzal ment. and on partici- |Actually
and different pate in aid to
opinion project) from Rose Bowl |subjects,
assessment) inducing competi-

agent who tion,

elicited

statement,
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II. Characterological Theory

The characterological theory is really a quasi-theory pieced

together from the writings of anthropologists and "old China haads"

.lamﬁmgmw eI

on the behavior characteristics of Chinese resulting from their

socialization in the Confucian patterns. Inkles and Levinson('54)

have stressed that any theory of national character should delin-
eate the role of national character in the functioning of the

social system as a whole by takirg account of such sociological

it

L

constructs as status position, role, role models, mechanisms to

it

prevent deviance from norms, and the social sanctions of quilt,

il

shame, and applied punishment or reward. The main ingredient

i

of this theory is the Confucian code which l1as held sway in China

for over 2000 years. We can lay out the fundamental elements of

social relations prescribed by Confucianists by considering the :
main values, groups, and role relationships in terms of behavicoral

orientation, The chief considerations in describing the social

relations between a pair of roles are first of all whether the

role incumbents are members of the same group (family or friendship

it

circle) and secondly, whether one of the role incumbents is

dominant, as determined chiefly by his aae, sex and education,

|

To a large degree these two considerations determine what is ttre
prope. behavioral crientation prescribed by the Code. As the
summary chart on the following page indicates, to members of

one's own reference group (family or circle of friends) one
interacts with trust, intimacy, and loyalty; to those not mem-
bers of one's own group one interacts with propriety, superficial-
ity and politeness. To those 2xercising authority over one,

the reaction is one of total submission; to those with no
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authority, the reaction is one of competitition,

The code

itself takes the role relationu in the family as the basic

model from which role orientations outside the familv are de-

rived,

(flere, as elsewhere, we note that Chinese place much

stress on learing by analogy from & basic personal model.)

ROLE RELATIONSHIPS

PROSCRIBED BY CONFUCIAN CODE

\\‘\Egmlnance E
P i
Association '
Authority bEauality
|
Father > Son Friend =Triend
In-group Llder — Younger Sisterz Sigter Loyalty,
brother brother . trust,
' intimacy.,
Husband > Wife
Ruler > Subject Student=Student !
Educated’Uned- Peasant=Peasant§ Propriety,
| ucatea Superficial-
Cut-group person Scr~lar=Scholar: ity, polite=-
i ness,
jScholar > Peasant etc, I
§ etc. ;
- . 5 U —
l Submission ! Competition | Role
d ‘ | Orientation
male > female
Basic Social Values e
Determining Status: '\\ age Z  youth
educated >~ uneducated
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In considering what is characteristic for the modal Chinese
personality on the three basic psychological issues of conception
of self, relation to author.ty, and handling ¢f primary conflicts
we find that we must concern ourselves with tiiec: inter-related
formal elements of the Confucian Code: Lyan (face)*; ﬁﬁiﬂg

(filial piety); and Li (proper conduct according to status), The

formula relating these elements is the following: Any transgression

of the 1li by an individual results in loss of lyan, which is a
mechanism by which one’s accumulated moral and social prestige in
the eyes of the community is lowered (Fairbank '62), Hsiao is the
main proscription of the Li and deals with proper behavior before
authority., We shall see that the behavioral implications of these
elements are the following, respectively: Where Americans profess
a rugged individualism, Chinese submerge their identity "into

a small group of close associates, relatives and family members,
viewing the reponsibility for an individual's actions as resting
with his group and valuing personal loyalty more than universal
principle; where Americans believe that a m;n should stand up for
his human rights, that all men are judged equal under a universal
law, that an authority is limited and can issue directives only
over limited and circumscribed aspects of behavior, Chinese are
excessively submissive to authority and believe that it is not
functionally specific but totalistic in scope; where Americans
tend to be casual and candid in their relations with other,
Chinese are excessively concerned with the proper form prescribed

by the situation and the roles involved in it and less apt to

* Lyan (face) is not actually present as a concept in the writings
of Confucious, but it is an implicit behavior pattern resulting
from adherence to his code,
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display onen expressi‘n of their true inner feelinas., Let us now

lcok at each of these three elements and their significance for

Chinese behavioral orientatiocns in more detail,

A. The identity and felt moral worth of a Chinese is

closely bound up with the opirnior.s that his family

and his small qgroup of friends have of him., Ilis

moral worth is assessed more on the basis of personal

loyalty to his grour and less on the hasis of ad-

herence to universal principles of gcod and bad

gpan is the case for Americans.,

as a concept, has been well defined by Hu ('44),., She de-
it as follows by distinguishina two kinds of "face."

"Verbally the two sets of criteria are distinguished by
two words which on the physical level both me~n "face,"
One of these, Mien-tzu, stands for the kind of prestige
that is emphasizeéd in this country: a reputation
achieved through gettina on in life, through success
an? ostentation......the other kind of "face," Lien, is
also known to Americans without being accorded Tormal
recoanition, It is the respvect of the aroup for a man
with a good moral reputations the man who will fulfill
his obligations regardless of the hardships involved,
who under all circumstances shows himself a decent
human beina. It represents the confidence of society
in the integrity of eqo's moral character, the loss of
which makes it impossible for him to function properly
within the community. Lien is both a social sanction
and an internalized sanction."

The importance of face to a Chinese cannot be overemphasized.

Internediaries are often used to buffer the relations between

two persons so that neither wculd risk the loss of face throudh

direct personal confrontation.* Losina face can cause one to

droo seriously in his self esteemn, in his conception of himself as

a moral perscn, often to thec extent of commiting suicide.

*Yang ('45) has nrovided a description of the social factors
affecting loss of face which fits well with our description of

12
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(* crnt.)- the role relationships proecribed by the Confucian code
and adds a dynamic aspect to it, He points out as basic consid-
erations the social equality or inequality of the pair of opponents
in a face situation, the degree of intimacy (in-group or out-group
membership) of the cpponents or witness to a dispute, the social
value attached to the particular face offence as a determinant of
the appropri-+e sanction, and a psychological factor of "sensitiv-
ity tc face.," We can codify his statemente into propositions as
foilows: If a high status Chinese requests a favor of a luw status
Chinese and is refused, then the former loses f ce; if a low asks
a high for a favor and is refused, thea there is no loss of face
involved, If a high status Chinese asks a:other high status
Chinese for a favor and the latter refuses, then the former loses
face; if a low asks a low and is refused, than there is no loss

of face involved, In the case of insult or prestige defeat, if
high insults 1low, then no loss of face; if low insults high, then
high loses face (provided the insulting one is not too low in
status, in which case the incident would be ignored., If high de-
fea®s high, then there is no loss of face involved, We can
summarize these effects of status pairs on the possibility of
losing face in tabular form,

Status Status

refused high low insuit high | 1low
. _request is

makes ——— defeated
_request

high loses loses high 0 loses

face| __face face

1o o | .o | 1w I o (0)

Thus it appears that only relatively high =status persons run the
risk of losing face in an encounter, and then most likely in the
case where he is confronted with a person just below him ir status,
The presence of a witness is a necessary condition fcr loss of
face to result from an encounter; and conversely face can only be
restored in the presence of witnesses such as at a public mseting.
If the witness is quite intimate with either of the opposing
parties (e,g. another family member) then the defeated or insulted
party does not feel loss of face; if the witness is not intimate
with either of the parties (e,g. in-laws, or what's worse out-
siders in the village or community) then the defeated party does
lose face, provided only that the witness is not a complete
stranger. The greater thz offence in terms of the social value
violated (filial piety being the greatest) the more face lost, pro-
vided the offence is not entirely petty, in which case no face is
lost. Some individuals are more sensit{ve thence more vulnerable
to face considerations than others., This wvulnerability seems to be
greatest among the middle-aged, the young having little face to
lose, the old excusing their transgressions by virtue of their

e,
= 13

R R R

it

i

it ol AT

I L

4l

et

hilii




This process is catalyzed by the ostracism of the offender by his
circle of friends, his ali-enconpassing reference graup if rou will,
As Hu ('4u) put it:

Tiu-lien "to lose lien'is a condemation by the proup for
Irmoral or socially disagreeable behavior. A serious in-
fraction of the moral code of society. once come to the
nntice of the public, is a blemish on the character of the
individual and excites a great deal of comn.nt. A fraud
detected, & crime expcsed, meanness, poor judgem:nt, lies
told fo:s one's own profit, unfaithfulness while in office,
a broken promise, the cheating of a customer, a married
men meking love to a young girl, these are just some of
the acts that incur the criticiswi o. society, and are
rated as "losing lien" for ego.

Notice that the Chinese conception of "losing face" is not
eq' ‘valent t» the lWesterner's co - . ion of "siniing." The
cancept of face goes beyond mora! _oodness or bodness to include
+he qua.i*ies of good judgement and rationality; the conception
of hvman nature as inherently evil is absent in Chinese culture,
leBarre (fu46) has provided us with a summary psychoaralyt o
description of the character structure of the average Chinese
which emphasizes thei - lack of reliance upon universalistic,
internalized principles of right and wrong:
", ..they luck any strong visceral disciplines, such as are
30 insistent and strong in the "Protestant ethic",.,.The
internalization of the superego is weak, the sense of sin
nearly absent, The id demands almost uniformly secure un-
deterred physiological gratification, and libidinal
tensions are lww., The ego is sturdy and reality oriented
ir the direction of the physical world, but in the patri-
archal family, it is relatively thin skinned in its re-
sponse to the human world, The average Chinese is cheerfui,

dignified, discreet, poised, unanxious, proud, secure,
realistic, and kindly."

B, Chinese, as compared with Americans, assume a posture to-

wards authority which is extremely submissive and readily

compliant. The scope of authority accepted by a Chinese is

14
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nuch broader and less delimited than that acceptable to

Americans. The authority relati-nship is personalistic

according to undi!ferentiated status rather than lepalistic,

according to universal nrinciple.

Hsiao or filial piety is the root of all proper relations to

authority and has its genesis in the family in the relation of

the son to his father, Kuo ('64) writes:

"The philosophy of Hsiao implies several important concepts,
educational and ethical:" (1) the most important of all is
the view that Hsiao is the basic principln from which all
other types of ethical behavior are derived. Thus, "Hsiao

is the foundation of all other virtues on which all the ed-
ucation of the individual must be based,,," (from Hsiao Chin)
"If one is not loyal to the sovereign one is not Hsiaoj if
cne is not respectful to his superiors, one is not Hsiao;

if one is not honest to one's friends, one is not Hs8Iao; if
cne is not courageous in battle, one is not Hsiao...." 1n
other words, all the ethical values of one's 3¢0cial hehavior
autside the family are originated from, or ex.ensions of, the
main concept .-* Hsiao." (Kuo, 6W4)

To cite another scholar, Hsu ('49) states:

"It would be no exagperation to =ay-that it (Hsiao) is the
measuring stick of all behavior and worth of the individual,"

Taking the relationship of father to son as a model, Hsiao is

extended by analogy to pervade all social relationships involving

authority.

"What is most essentisl is its (Hsiao, perpetual permeacion,
conscious or unconscious, for two thousand vears, in everv
form of behavior of the individual. The re.ations between

the teachers and pupils, between senior persons and the voung,
between officials and the common peovples, between sovereigr
and tis subjects, between arts and craf¢smen and apprentices,
etc, were expressed in terms of the father-and-son relation-
ship. The relstions batween students and students or between
persons of similar age or similar positions etc.,, were ex-

pressed in terms of relations between brothers or between
sisters." (Kuo)

The main behavior pattern prescribed by lsiao is total submission
to authority based on the model of a filial son submitting to a

15
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gesnctic father,

"Docilitry, surnminaion and ool cce: g the natural oatoeome
of the submereene:s f to 0 Ind oidgal b o Pt =10ar i ina
tayragt of th: farily under ne desnotic mul: ofF *ha father,
Nota thase two nonsapas fron LI Gar: "idnhen ong meecs al

elder person who ran¥s with one's fother in ceniority, one
should not withdraw from hirm unless told to; one should
stand silentlvy, 2xc:ntl in »2anonaa to auestions,  This is
the opronar behavior of !siao".,.."The South Ueutern section
of the house 'ust be reserved for the elders, sons :ust not
sit in the micile of the room, nor walk in the niddle of a
passage nor stand in the middle of the door."

"These are examples to show how a son of lisiao should
behave in his house ‘n proper respect to Ris fath2r or
other elders., When a young person is broupght un in such
an environment, what other behavior patterns can we expect
except docility, submission to authorities and absolute
compliance with the commands of the father and other
elders.," (Kuo)

Another scholar in summing up an intensive study of a Chinese
community states the following: regarding the basic Chinase
personality configuration: "Wihat is the effect of these cultural
forces on the basic rersonality norm? As far as the overt be-
havior is concerned, the first outstanding quality is an ex-
plicitly submissive attitude toward authority." (Hsu,'u9)

Yet another scholar has noted submissiveness to authority
as a basic Chinese personality trait. Lasswell ('63) has termed
this "Seeming compliaace,"

"From study of mechanisms of personality development we

know that one of the lsast costly ways of coping with ad-
verse pressures and of avoiding deep involvement is

seeming compliance, By appearing to comply, it is usually
possxSEu to avoid deprivations ordinarily imposed upon
outspo:en rebels, Cur hypothesis--and cae that is richly
documented--is that the Chinese personality system excels
in strategies of seeming compliance whenever family
propagation is believed to be furthered thereby,"

Kuo ('64) has gone on to explain how this mechanism has develop-

ed out of the socialization of Chinese into their culture:

16
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"ithe phity Cosura hove otressed tae view inat sinee the human
Dody o oo s b0 el T b U i duty of the
san not to couse anye intury to anvy nart ot his body so that
unon his dealh, 4o mae return his bhodvy to his parents (and
ancestors) unharmed ana undamaged, "ihe body, its hair,

and skin all come {rom tha marents,  ne must see to it

that no nart of the bodv is denstroved or damaged, This is
the starting point of lisiao (I'rom ilsiao Chin)..
This is also a contributorv factor for the docility ard sub-
missiveness of the Chinese masses, for to be docile or sub-
missive is one wav to avoid trouble which may lead to phys-
ical danger...This is the material aspect of Hsiao...To the
philosouphers of Hsiao these are of secondary Importance
only, Tor them, the primary aspect of Hsiao is its non-
material or sriritual side which consists of two narts:
(a) nozitively, te be a =2en of Msiao on? must do all one
could to make the ramnts ~aenpy, ana endzavor to achieve
svecial «distinction so as to honor one's narents and
ancestum s,
{(b) nepatively, one must re ‘rair from doinpg anvthing
which may brinpg disprdace or even bodily danger to the
parents and ancestorsa, ‘ihis non-material view of Hsiao
must be regarded as one of the historical factors which
have created the psychology of "face" and submissive-
ness, And what Harold Lasswell has called "Seeming
Compliance" to authorities, for to "lose face" will
certainly dishonor one's parents as well as one's
relatives, and resistance to authorities will certainly
involve one's parents and even other relatives in
danger,"

¢ As compared with Americans, Chinese are concerned more with

areserving thae proner “ors demandad Leroa mecial situation anu

A AT 8 W . n g i ta ey = e e | S @ Cnt e s

less with the direct communication of underlving interests and

emotions., Chinese are remarkably able to maintain a separation

of overt formalism and covert emotion,

The Li as a code of behavior including Hsiao is quite ripid
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and strict, as we have seen, As ¢ result one mipht expect scme
split tu occur between one's overt behavior as prescrihted bv the

code and one's inner emotional feelinpgs. As Kuo ('64) states it:
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"What they (scholars) fail to realize is the fact that in
actual life the formalities of Li and lisiao are stereotyped
behavior patterns and as such nct only are they devc.d of

any higher level ideals, or philosophical meanings, they also
lack the truly humar. feelings."

In describing the treatment of emotion in Chinese culture, Pye
('65) notes that the whole culture is pervaded with a spirit of
controlled emotion, unless one is rudely "backed into a corner",
and then there typically occurs an explosion of pent-up righteous
indignation. A visable example of this orientation is seen .n
the Chinese expression of dislike for any nhysical violence,

With regard to the cognitive compartmentalization of inner

emotion and overt behavior Pye has the following to say:

"We need only note here that there appears to be a close
relationship between the practice of seeming compliance
with parental authority and this quality of being strongly
situationally oriented. For in developing the ability at
seeming compliance with parental authority--which in it-
self was brought about by being situationally oriented--
the Chinese has had to learn to divert emotional commitment
from the forms of his actions. To be able to be truly guid-
ed only by the logic of the situation and to see nlearly
the potentialitie: of each new situation one must be able
to separate feelings from action and 1o be able further to
recognize that there can be the appearance of emotion
without the passions of sentiment,"

Kuo ('6u4) cites cheating and lying as a means of resolving
+he discrepancies between the strict proscriptions of the
rigid code and one's inner emotions:

"With a person's interest centered at home, it happened so
often that when the family interest came into direct con-
flict with outside society, he was apt, (if not taught)

to develcp a tendency to cheating and lying in order to
protect the interest of the family. Even Confucius him-
self would rather have a son conceal his father's crime
rather than have him testify in court against his father
who stole a lamb.....Furthermore, in the traditional

family there was very often a situation in wh®ch compliance
with the orders of a father or elders was either unfeasible
or much against the will of the young person whereas open

18
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disobedience would be an act against Hsiao. Under suc. cir-

cumstances, the y>ung person wes frequently forced to solve
his problem by zkeating and lying,"

It should be noted that the first reaction of a Chinese to a po-
tentially conflictful situation ic one of avoidance; only when

constrained in the situation dois he exhibit "seeming compliance®

or resort to the necessary lie,
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I11. Test: p the Two Theories

Dissonance theory deals with cognition and claims universal

validity for homo sapiens. Yet, 23 we have seen, some of the

"follows trom" relations in the theory rest on culturally based
premises. ‘he Characterological theory cites what is unique
aboit the culture into which Chinese are socialized, Both
theories deal with reactions to the demards of authority in a
"forced compliance" situation. It would, therefore, seem
possible to devise an experimental test of the universality of
the theory of cognitive dissonance against the cultural differ-
ences claimed by the Characterological theory for Chinese. An
appropriate situation would seem to be one where Chines=z sub-
jects are given variable levels of positive inducement vy an
authority figure to maxe public statements contrary to their
private beliefs, and where post-experimental mecasures are made
of behavioral compliance and attitudinal change.

In such a situation, (1) dissonance theory would predict
that there would be private attitudinal change in the direction
advocated by the public staterment, whereas the Charact2rological
theory, noting the compliant nature of Chinese and their ten-
dency to maintain separation between cvert-formal and covert-
emotional levels, would lead one to expect little or no atti-
tude change due to forced compliance, at least under conditions
where the Chinese subject is isolated frow his reference group
of close associates. ilowever, genuine attitude change due to

prestige suggestion is possible in this situation anc the
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prediction of the Characterological theory is not unequivocal for
simple attituce change.

(2) Dissonance theory would predict that the greater the
inducement to make the discrepant statements, the less the atti-

tude chanpe to bring one's private opinion into line with his

. AR

public statement: the Characterologpical thecry, for the reasons
stated above, would lead one to expect that the greater the in-
ducement, the greater the overt ccinpliance, but that neither
increased inducement nor consequent increased cocmpliance would
produce iy significant effect on changing private attitudes,

(3) Dissonance theory wonuld predict that the lower the =
inducement to make discrepant statements, given that the state-
ments are made, the more likely is one to invent or recall
arguments that are in line with one's public statements for the
sake of reducing one's greater dissonance, The Cheracterological
theory would lead one to expect that the lower the inducement to
make discrepant statements, the less likely is one to invent or
recall arguments that are in line with one's public statements
for the sake of foregoing unnecessary compliance,

(4) Dissonance theory would predict that the lower the 3
inducement to make discrepant statements, given that the state- £
ments are made, the greater the expressed liking for the task
as a means of reducing greater dissonence. The Characterolog-
ical theory would lead one to expect that there would be no
difference in expressea liking for the task produced by differ-
ent levels of inducement since the compliance reaction is a

ritualized one devoid of much affeci and since even if affect
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is aroused, the Chinese are reluctant onenly to express affect as

a refiection of their true feelings.

(5) Dissonance theory would predict that the lower the in -

ducement to make the discrepant statements, given that the state-

ments are made, the higher the perceived magnitude of the reward
invelved in inducing the discrepant statements, for the sake of
reducing greater dissonance. The Characterological theory would

give no reason to expect any magnification of the 