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ABSTRACT

This thesis discusses the connection between an extremist group’s survival and its
membership. This study analyzes three separate case studies to determine the validity of
using a people oriented framework to target extremist groups, entitled the conversion
process. Using the concepts of member recruitment, indoctrination, and radicalization,
the author tries to determine if the way an extremist group member is developed can lead
to the overall survival or failure of the organization to which he or she belongs. To
accomplish this task, the author applies the conversion process framework to two
extremist organizations—Aum Shinrikyo and al-Qaeda.

First, the author uses Aum Shinrikyo to show that an organization built upon faith in an
individual is susceptible to collapse should that individual fall for his elevated status.
Next, the author examines the Islamic terror group al-Qaeda, choosing to separate the
analysis into pre 9/11 and post 9/11 discussions. The pre 9/11 case study focuses on the
early stages of al-Qaeda’s development to establish the group’s foundations in a religious
ideology, to contrast the individual focused ideology of Aum Shinrikyo. The post 9/11
discussion continues this idea, although the post 9/11 case recognizes the impact that
global counterterrorism efforts have had on al-Qaeda’s command and control ability.

The results of this process show that people are, in fact, a key vulnerability of extremist
organizations. Further, the manner in which an extremist group radicalizes its members
plays a key role in determining the survival of the overall group. Unfortunately, the
results of this thesis also recognize that extremist organizations built on religious
ideologies are the most difficult to fight. Unlike groups based upon an individual’s will,
the polarizing character of religion makes it difficult to counter. United States and
Coalition counterterrorism strategies must redirect the focus of effort from eliminating
extremist leaders to reducing the pool of potential extremist members. Targeting the
recruitment and indoctrination processes of extremist groups can support this shift in
strategy. However, once radicalization begins, targeting the religious underpinnings of
its foundations may only serve to finalize a member’s radicalization.

Vi
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Introduction

The Resiliency of Terror

Prior to the events of 9/11, terrorism was most often associated in Western
popular culture with wild-eyed action movie villains. This popular image, however, is at
odds with the phenomenon of terrorism, which has existed since early history. For
example, acts by extremists who could be considered terrorists stretch as far back as the
Sicarii Zealots of the first century and ever since then groups have utilized terrorism to
affect domestic and international politics." From mass genocide to maritime piracy,
terrorism has existed in many forms. The September 11, 2001 airborne terror attacks on
the World Trade Center buildings and the Pentagon are examples of the latest form of
terrorism. Shortly after the attacks, the US government declared a global war on
terrorism. The result of these events, and others like them, has led to exhaustive amounts
of research on different aspects of terrorism. While such research has informed responses
to terrorism, the corresponding body of literature on the relationship between
fundamentalism and extremism is rather thin.

This thesis argues that current approaches for combating terrorism do not
adequately account for the factors that contribute to non-violent fundamentalist groups
embracing violent extremism to advance their ideologies. In order to account for these

factors, analysts must recognize that the survival of any group is rooted in the persistence

! Jessica Stern, Terror in the Name of God: Why Militants Kill (New York: Harper Collins, 2003), xxi, The
Zealots-Sicarii, survived only twenty-five years, but profoundly influenced the Jewish history and religious
beliefs. An article written in the Meridian online magazine by Daniel C. Peterson and William J. Hamblin
asserts that some observers in the national media suggest that religious terrorism is a new phenomenon
unique to Islam. This is simply not truth. The full article is available at
http://www.meridianmagazine.com/ideas/040607Sicarii.html. Religion often played a crucial role in
rebellions and wars throughout history; a classic example is the role of religion in the struggle of the Jews
against Rome from A.D. 66-73, which culminated in the destruction of the Jewish Temple and the
expulsion of the Jews from Judea. This, in many ways, laid the foundation for the Arab-Israeli struggle
today. Although there were many political, social, and economic reasons for the Jewish rebellion, religion

and apocalyptic expectations played an important role.



of its membership. For example, there are some similarities between fundamentalism and
extremism. However, the differences between these beliefs make their comparison vital
for any future counter-terrorism strategy in order to prevent more extremists from
emerging. Fundamentalism is a precursor to extremism, but not all fundamentalists
choose extreme measures either in order to convey their message or in response to their
grievances. In addition, not all fundamentalist groups that choose the path of extremism
survive the transition or the pressures brought on in response to their actions.
Understanding the nuances of this paradox, through the experiences of a number of
different extremist groups, is a goal of this thesis.

This thesis is not a discussion of how to win the war on terror. Even the architects
of the Global War on Terrorism believe that the sheer magnitude of the task makes
victory elusive or unobtainable.? For better or worse, terrorism is now a feature of
international politics, as nations and sub-state actors struggle against internal and external
competitors. While the potential for wars between states still exists, the appeal of such
conflicts is less and less appealing for a variety of reasons. The evolution of expensive
military technologies, and the complexity of modern combined arms operations, makes it
difficult if not impossible for most second-tier countries, and all non-state actors, to
participate. Because of this fact, both state and non-state actors groups consider terrorism
as a primary means to achieve their goals.®> Those who conduct terrorism believe it will
be successful primarily because of the effect that their actions will have on their target.*
Expert opinions on the exact mechanics involved in containing or stopping terrorism
differ, but the common ground among all is the recognition that the problem begins with
the primary perpetrators: terrorist leaders and their organizations. This thesis expands the

discussion of the factors that most influence an organization’s development from

2 George W. Bush, You Cannot Show Weakness-interview, 2004, http://today.msnbc.msn.com/id/5866571,
the entire transcript reads, “I don’t think you can win it. But I think you can create conditions so that those
who use terror as a tool are less acceptable in parts of the world — let's put it that way.”

® The leader of Hezbollah, Sayyid Hassan Nasrullah, suggests that “martyrdom” attacks are the primary
means of undermining the Oslo Accords. Nicholas Noe, ed., Voice of Hezbollah: The Statements of Sayyed
Hassan Nasrallah (London: Verso, 2007), p. 177.

* Terrorist leaders often overestimate the effect their attacks have. For example, Qari Hussain Mehsud, the
leader of the Pakstani Taliban, claimed that the failed terrorist car bombing of Times Square in New York
City was a “jaw-breaking blow to Satan USA.” Quoted in Bill Roggio, “Pakistani Taliban claim credit for
failed NYC Times Square car bombing,” Long War Journal (2 May 2010), available online at
http://www.longwarjournal.org/archives/2010/05/pakistani_taliban_cl.php.(Accessed 13 May 2010).



fundamentalism to extremism, primarily through the lens of the methods used to recruit,
indoctrinate, and radicalize individuals into its circle.
Important Definitions

Analyzing the impact of external contributors, as well as internal drivers,
contributes to differences of opinion between which are the driving developmental force
within terrorist groups. To avoid this pitfall it is necessary to first define the core terms
that serve as a foundation for the case studies that follow. Fundamentalism in this thesis
refers to a movement or attitude stressing strict and literal adherence to a set of basic
principles.® For the purposes of this study, this definition of fundamentalism applies to
all subject groups of the case studies. Extremism, in contrast, is the advocacy of extreme
measures or views. D.J. Mulloy expands the definition by explaining that extremism
means going beyond the limits of the accepted normative procedures. He continues
saying that “going beyond the limits” often entails engaging in violence as a means of
achieving their aims.® Fundamentalism and extremism provide an evolutionary timeline
used in the subsequent case studies.

Fundamentalism provides the point of departure for understanding how a group
believes, while extremism describes the decision to invoke violence and terror as a
primary means to achieve the group’s objectives or spread its message. This distinction
provides a simple understanding of group development from non-violent fundamentalism
into violent extremism. Use of this concept across an entire spectrum of group types
would require deeper analysis beyond the scope of this paper. For example, the
application of this fundamentalism-extremism distinction to the Islamic-based al-Qaeda
does not imply that all Islamic fundamentalist groups will evolve into extremism. For
example, although the term “Salafi” has been applied to the al-Qaeda movement this
reflects the beliefs of its core members, not all Salafi Muslims who are fundamentalist in

their interpretation of the teachings of the Quran and the lifestyle of the Prophet

> | have evolved this definition from various sources throughout my research for this thesis. One definition
speaks specifically to the 20" century Protestant movement emphasizing the literal interpretation of the
Bible as fundamental to Christian life and teaching. Although technically correct, it fails to encompass the
global usage of the term to characterize certain groups. | have purposefully tried to use a definition that is
applicable to the overall category of fundamentalism, rather than attaching it to a specific sect or culture.

® Mulloy, D.J. American Extremisim: History, Politics and the Militia Moverment. (London: Routledge,
2004), 19.


http://www.merriam-webster.com/dictionary/extreme

Mohammed believe that violence or acts of terrorism are desirable, legal, or necessary.’
This thesis utilizes the methodology of process tracing, explained in detailed in Chapter
2, in reverse to examine extremist groups back to their fundamentalist roots. The
objective of this technique is to determine if widely recognized factors are casual in the
development among extremist groups.

The bulk of analysis for this thesis will occur through the selection and
investigation of three case studies. In order to understand case study methodology, the
term case requires definition. This thesis borrows its definition of case from Alexander
L. George and his paper entitled Case Studies and Theory Development. He defines the
term “case” to mean an instance of a class of events—where events refer to a
phenomenon of scientific interest.® The study of a case—case study—takes specific
aspects of historical events rather than analyzing the entire event itself. This is a subtle
yet important distinction. In order to prevent confusion with similar terms, such as
comparative analysis, case study will encompass both within-case analysis of single cases
and comparisons of a small number of cases. The increasingly accepted term for this
methodology is the “qualitative method.” Acknowledging this fact, this thesis will use a
comparative case study approach, as a subset of qualitative methodology, for its
investigation.

Methodology

As mentioned in the definition section above, this thesis relies heavily on the
qualitative method of case study analysis to identify patterns and determine conclusions.
The primary advantage to case studies over statistical analysis comes from the ability of
case studies to “heuristically identify new variables and hypotheses through the study of
deviant of outlier cases and in the course of field work.”® Further, case studies examine
the casual relationship between separate mechanisms in a contextual manner. By doing
S0, case studies also allow the analyst to observe intervening variables, both internal and

external to the case itself, for their impact on the case study. On the other hand, statistical

" Salafism has evolved as a response to what some Muslims see as the secularization of their people and
faith. For details see Yudian Wahyudi, “Hassan Hanafi on Salafism and Secularism,” in Ibrahim M. Abu-
Rabi‘, ed., The Blackwell Companion to Contemporary Islamic Thought (Oxford: Blackwell, 2006), 257-
270.

8 Alexander L. George and Andrew Bennett, Case Studies and Theory Development in the Social Sciences,
(Cambridge: Harvard University, 2005), 45.

° George and Bennett, Case Studies and Theory Development, 20.



studies omit all contextual factors except those codified in the variables selected for
measurement or used for constituting a population of cases, necessarily leaving out many
contextual and intervening variables. This is an unacceptable practice when dealing with
issues closely tied to human nature. Among these issues are the three areas for analysis
in this thesis—recruitment, indoctrination/training, and radicalization. These three
humanistic factors provide the focus of examination for this thesis and its analysis of
extremist development.

Roadmap

Chapter 1 provides a brief historical sketch of fundamentalism and extremism
through their present day forms. This puts the contemporary aspects of fundamentalism
and extremism in the context of the Global War on Terrorism. By chronicling their
historical paths, the conditions under which fundamentalism leads to extremism begin to
emerge. The chapter concludes with a brief analysis of some nation-state approaches to
the issues of fundamentalism and extremism. It also covers some of the countries that
have impact on or are affected by the concept of fundamental-extremism.

Chapter 2 continues the fundamentalist-extremist discussion by introducing the
evaluative scientific approach utilized by this thesis—case studies. Case studies provide
an effective method of analysis for both fundamentalism and extremism. The analysis of
case studies, as an evaluative tool, connects the theoretical concept of fundamentalism-
extremism with practical examples. This chapter introduces a theoretical framework that
explains a fundamental group’s conversion to extremism. This framework connects how
a fundamentalist organization progresses toward extremism by the processes they use to
assimilate new members. Three case studies provide the basis to determine the
applicability of the aforementioned framework this thesis presents. Although each of the
case studies espouses different core interests and values, they all chose to engage in
extremist actions in order to spread its message or prove its point. While many experts
look to political factors as a key determinant, this thesis seeks to prove the process of
people mining—recruitment, indoctrination, and radicalization, holds the key to
understanding this evolution. Specifically, people-mining affords extremist groups the
ability to identify, select, nurture, and launch like-minded individuals into the global

society with the purpose of instilling terror as a means of communication. This chapter



details the concept of people-mining as an explanatory tool for evaluating the three cases
selected for this thesis. The framework for analysis begins with recruitment of
individuals and continues through their indoctrination/training. The process ends with
the radicalization of an individual into a violent extremist. The three case studies used in
this thesis include Aum Shinrikyo, pre 9/11 al-Qaeda, and post 9/11 al-Qaeda. Chapter
2 is specifically broad in order to identify the basic linkages between three vastly
different organizations. This proves the broad applicability of the people-mining concept
to many other groups or organizations.

Chapters 3-5 take a generic understanding of the people-mining framework and
apply it specifically to each case for study within the thesis. Each case study begins by
introducing a specific group and providing a brief background. Each background
discussion considers the group’s ideological, political, and economic beliefs or status.
This understanding provides a foundation from which to apply the people-mining
framework. From there, each case study dissects a group’s process for recruitment,
indoctrination, and radicalization. Key points for consideration include the specific goals
of the organization as well as the importance individuals play in completion of these
goals. From these case studies, the two main points of this thesis emerge.

First, people have been, and will continue to be, the most vital part of an extremist
organization. Too often throughout history, nations have viewed extremist threats, both
internal and external, as a singular entity. This is simply not the case. On the contrary,
nation-states must acknowledge the humanistic characteristics of these violent
organizations. In order to counter an extremist group’s efforts, nations must be able to
affect the ingredients of the organization’s strength—ypeople. As a result, nations must
understand how and why individuals choose to become the fuel of extremism.

Second, while extensive research exists on extremist groups and in particular,
their founders, very little analysis exists on the approaches these organizations use to fill
their ranks. Rather than examining the problem of extremism from the top down, this
thesis seeks to show that a real, tangible solution occurs by analyzing how these
organizations recruit and train their members of violent organizations such as al-Qaeda
or Aum Shinrikyo. Too often, leaders of organizations like these are untouchable, either

figuratively or literally. Through a change in focus, counter extremist agencies can cut



the legs of these groups off, leaving them immobile and vulnerable to strategic counter
offenses. Current US policy toward terrorist organizations categorizes them in a
monastic, all-inclusive manner—hostile threat. US policy, as well as the policy of other
nations, should begin to indentify fissures within these organizations. By understanding
how an individual becomes an extremist, nations can begin to counter the people-mining

process, thus strangling a key resource utilized by terrorists in its global war.



Chapter 1

Fundamental and/or Extreme: An Explanation and Connection

"I don't know what you mean by "glory”," Alice said. Humpty Dumpty smiled
contemptuously. “Of course you don't—till I tell you. I meant, "There’s a nice knock-
down argument for you!"" "But "glory" doesn't mean "a nice knock-down argument™,'
Alice objected. "When | use a word," Humpty Dumpty said, in rather a scornful tone, "it
means just what | choose it to mean -- neither more nor less.'

-- Lewis Carroll

Fundamentalism, as it is called, is not confined to the Muslim world. It is
something that we are seeing in different parts of the world as this stage. Let us
hope that a dialogue between the followers of the three great monotheistic
religions and the resolution of their differences, which should not be there in the
first place, would help towards putting an end to the extremism that we suffer
from.

-- King Hussein |

Fundamental Foundations

Fundamentalism frequently links together religion and terrorism.> Because of the
term’s elasticity, also it has become a source of misunderstanding and confusion. For
example, contemporary scholars have labeled both Martin Luther and Osama bin Laden
as fundamentalists in terms of their religious views.? There must be an explanation for
why fundamentalism can explain such large and diverse aspects of history.
Unfortunately, it means many things to many people. For some people fundamentalism
is about reductionism and nostalgia. For others, the term conveys bigotry and rigidity.®
This chapter’s purpose is to discuss the origins of the term fundamentalism, the

emergence of extremism, and the evolutionary connection between these two words.

! King Hussein | of Jordan, interview by Giacomo Mazzone. Euronews: Prisma (July 1, 1995), In the
interview, his Majesty looks back on Jordan’s road to peace with Israel and ahead to the type of Middle
East envisaged in the future. Asked of his concerns about “fundamentalism” in Jordan, King Hussein
points out that this phenomenon is not confined to the Muslim world, and that it is a political phenomenon
and not a true manifestation of religious faith.

2 NC Writings. "What is Fundamentalism." (Mainstream Weekly. March 16, 2008), 1

® Susannah Heschel, "Fundamentalism in the Modern World." (Sojourner's Magazine, 2002: 1-6), 1



One method of defining a term starts with describing what it is not. Based on her
book entitled The Battle for God, Karen Armstrong explained three common
misconceptions about fundamentalism during a 2005 seminar. First, Armstrong believes
that fundamentalism does not equal religious conservatism. She writes, “Billy Graham,
for example, is not a fundamentalist: he would neither call himself a fundamentalist nor
would he be claimed by the fundamentalist churches as one of their own.”* Second,
fundamentalism does not beget violence: “Only a tiny portion of fundamentalists
worldwide take part in acts of terror; the rest simply struggle to live what they regard as a
good religious life in a world that seems increasingly antagonistic to faith.”® Finally,
Armstrong warns the fundamentalism is not exclusively an Islamic phenomenon.® In
fact, the term “fundamentalism” began as a way of characterizing the response of early
twentieth century American Protestants concerned about cultural and religious changes in
the United States. Fundamentalists mounted a strenuous defense of the fundamentals (as
they defined them) in response to other world religions, the theory of evolution, and
growing biblical criticism. They outlined and advocated numerous changes in widely
distributed namesake booklets called The Fundamentals (1910-1915).”

So then, what is fundamentalism? Drawing again from Armstrong, “it is

8 This revolt can take many forms, but

essentially a revolt against modern secularism.
often starts with the voluntary removal and purposeful isolation of a revolting group from
mainstream society. This act serves to separate the group from those elements of society
responsible for the perceived demise of religion within the group’s culture. Once
separated from the godless or sinful portions of the world, fundamentalists form
communities to support and defend the group’s beliefs. Typically, a fundamentalist
group will initiate a counter campaign “designed to drag God, religion, or other belief

from the sidelines to which they have been relegated in modern culture, and bring them

* Karen Armstrong, "Intolerance and Fundamentalism Seminar." (LSE: LSE, 2005. 1-7), 1

> Armstrong, Intolerance and Fundamentalism Seminar 2005 1

® Armstrong, Intolerance and Fundamentalism Seminar 2005 2

” Grant Wacker. "The Rise of Fundamentalism." (National Humanities Center, 2000), 1

& Armstrong, Intolerance and Fundamentalism Seminar 2005 2 She continues this argument saying that
wherever a Western polity exists separating the aspects of religion and politics, fundamentalist movements
arise alongside to protest against their division.



back to center stage.” In most cases, the campaign is a peaceful, though committed
effort to return society to a previous state for the group and its beliefs.

To the fundamentalist, modernity is the vessel of secularism, and thus the demise
of religion. As sixteenth century cultures moved away from agrarian societies to one of
rapid technological advancement, a wholly new way of thinking became essential. This
resulted in the creation of a secular, more tolerant, democratic society.*® This also
created fissures between the long withstanding beliefs of fundamentalists with those of
new world modernists. The history of Western civilization is dotted with the traumatic
and wrenching struggle for religious inclusion into the modern technological world. In
many instances, this struggle is predominated by the profound difficulty a society
encounters when trying to marry the concepts modernization and religious tradition.

This is the case for most developing nations. These societies view technological
advancement as an impediment to one’s ability to express their own beliefs. The
immensity and speed with which the modernization takes place leads many individuals to
fear for the survival of society, as they know it."" From Hamas’ fight against the PLO to
the US Protestant struggle to preserve a Christian nation, fundamental groups believe
they are engaged in a “cosmic struggle for survival.”2

Although fundamentalists often wage committed campaigns designed to bring
religion or other belief systems to the forefront of society they are rarely violent in nature.
These revolts typically embrace a growing disappointment with the concepts of secularity
and modernity. Typically, fundamentalists rely on propaganda and other information
techniques to educate the population on their position. The dissemination of The
Fundamentals (1900-1915) by Protestant fundamentalists is one such example. Another,
more contemporary example is the door-to-door solicitation conducted by The Church of

Jesus Christ of Latter-day Saints.

° Armstrong, Intolerance and Fundamentalism Seminar 2005 2, Examples cited by Armstrong include the
Ultraorthodox Jewish communities of New York and the Bob Jones University in South Carolina.

19 Sen, Amartya. "Democracy Isn't Western." The Wall Street Journal, March 24, 2006:
http://www.opinionjournal.com/editorial/feature.html?id=110008132.

' Armstrong, Intolerance and Fundamentalism Seminar 2005 4

12 Bruce Gourley, The Fundamentalism Index. January 1, 2003 http://www.brucegourley.com/
fundamentalism/index2.htm, Gourley contends that all religious fundamentalists share certain similarities.
He calls these similarities "family resemblances.” He goes on to state that they can be found in all
religious fundamentalist groups throughout the world. The cosmic struggle is among these similarities.

10



The Bridge to Extremism

If fundamentalism is the “revolt” against the evils of modernity, then extremism is
violent potential of revolt.® At its essence, “extremism is an ideology that advocates or
attempts to bring about political, religious, economic, or social change through the use of
force, violence, or ideologically motivated criminal activity.”** Although a number of
factors can spawn extremist action on any number of issues, this thesis focuses only on
the religious aspect of extremism.'®> The difference between fundamentalism and
extremism lies in the abdication of force. Where fundamentalists and extremists both
seek change, extremists believe force is the only means through which to achieve the
desired change. It is an important point that fundamentalism does not create extremism,
as this distinction informs current US counterterrorism policy.*® Extremism is in many
ways a parasitic offshoot of unfulfilled fundamentalist desires. D.J. Mulloy agrees with
this but adds that extremists are what the mainstream is not.*’ In particular, extremists
are unable or unwilling to accept change within the system and instead shift
responsibility on those who disagree with them.*® Extremists cling to their deep-seated
roots viewing violence not as a new direction, but rather the next logical step in the
fundamentalist defense of their societal beliefs from annihilation. This differs
significantly from the view of fundamentalists of defending against annihilation, who

abdicate peaceful means to combat the threat to their existence.

3 The primary extreme measure referenced throughout this thesis is the act of terrorism.

“ Tim Stevens, UbiWar. May 11, 2009. http://ubiwar.com/2009/05/11/defining-extremism/#_ftnref2

1> Attempting to cover political, economic, or social instigators for extremist action is well beyond the
scope of this paper.

16 Daniel Benjamin, U.S. Government Efforts To Counter Violent Extremism, Testimony Before the
Emerging Threats and Capabilities Subcommittee of the Senate Armed Services Committee, Washington
D.C.: US Government, 2010, Mr. Benjamin is the Coordinator, Office of the Coordinator for
Counterterrorism. During his March 10, 2010 testimony before the Senate Armed Services subcommittee,
Mr. Benjamin stated that extremists must be isolated from the population before they can be targeted.
Additionally, Mr. Benjamin testified that radicalization (and the extremism it spawns) is of primary
concern to the US because of its appeal to violent extremist organizations (VEO). His entire testimony is
available on the US Department of State website.

7'D.J. Mulloy is a Research Fellow at the University of lllinois at Urbana-Champaign, where he also
teaches about the history of political extremism. He has taught American Studies at the University of East
Anglia and is the editor of Homegrown Revolutionaries: An American Militia Reader, and the book entitled
American Extremism History, Politics, and the Militia Movement.

'8 Mulloy, American Extremisim, 26-33 Mulloy pulls heavily from the work of John George and Laird
Wilcox. His use of “A Handy Guide for Extremist Watchers” provides the foundation for his assertions.
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The idea of annihilation is not new to fundamentalism. In fact, it was present in
all three of the religious fundamentalist movements studied by Karen Armstrong in The
Battle for God. She contends that fundamentalist followers of Judaism, Christianity, and
Islam are all convinced that the modern secular society wants to remove [annihilate]
religion from the human conscience—even in the United States.™® She illustrates her
point by noting:

In some Muslim countries, modernization occurred so quickly that

secularism has been experienced as an assault. When Mustafa Kemal

Ataturk created modern secular Turkey; he closed down all the madrasas

and abolished the Sufi order. He also forced all men and women to wear

Western dress. Reformers such as Ataturk wanted their countries to look

modern. In Iran, the shahs used to make their soldiers walk through the

streets with their bayonets out, tearing off women’s veils and ripping

them to pieces in front of them. In 1935, Shah Reza Pahlavi gave his

soldiers orders to shoot at unarmed demonstrators in Mashhad, one of

the holiest shrines in Iran, who were peacefully protesting against

obligatory Western clothes. Hundreds of Iranians died that day. In such

circumstances, secularism has not been experienced as liberating and

civilized, but as wicked, lethal and murderously hostile to faith.

Reading Armstrong’s illustrative vignette, it is easy to understand why some individuals
believe that they are fighting for their survival of their beliefs and way of life. Because of
this belief, some individuals and groups turn to violence in order to combat the extreme
persecution they faced. Seyyid Qutb is one example of the progression of fundamentalist
belief into extremism. Qutb spent a total of two years of academic study in the United
States, earning an M.A. in education from Northern Colorado University. Many scholars
believe that it was during his trip to the United States that Qutb became convinced of the
spiritual and moral bankruptcy of the West.*® Qutb’s observations during this trip,
combined with his disillusionment with the secular and modernist pan-Arabism preached
by Egyptian president Gamal Abdel Nassar, were influential in solidifying his growing
fundamentalist beliefs. Imprisoned in 1954 for allegedly plotting the assassination of
Nassar, Qutb watched as fellow members of the Muslim Brotherhood were tortured and

executed for beliefs similar to his own. This fact, coupled with Qutb’s belief that Nassar

19 Karen Armstrong, The Battle for God: A History of Fundamentalism. (New York: Random House,
2000), vii

% See for example Adnan A. Musallam, From Secularism to Jihad: Seyyid Qutb and the Foundations of
Radical Islamism (Westport, CT: Praeger, 2005), 117-136.
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sought to marginalize Islam within Egypt, led to Qutb’s increasingly frustrated and
violent extremist views. Using his own understanding of the ultra-modern and morally
bankrupt west, Qutb vowed not to let the same fate befall the nation of Islam and
particularly Egypt.?!

Examples like Qutb provide a concrete example that demonstrates how
fundamentalist beliefs about ones survival can lead to extremist action. However, in the
years following Qutb, fundamentalism and extremism have grown the boundaries of
one’s own country. Attacks like those on September 11, 2001 served as a rallying cry to
extremists, worldwide.?* This clouded the understanding of exactly what is fundamental
or extreme, and where it exists. The 9/11 attacks created a public perception that only
terrorists are fundamental and extreme. This is simply not true. Fundamentalism is a
global phenomenon and it is not restricted to a specific region, race, culture, or
timeframe. In addition, some but not all fundamentalists are extremists. John George
and Laird Wilcox explain this phenomenon using a hypothetical linear scale, saying that
“beyond a certain point on each end of the spectrum lie the extremists...the 2 percent, say
on the far left and far right.”®® Muzaffar Igbal acknowledged this reality within Islam
during a 2003 interview on the Public Broadcasting Service. “There are people,” Igbal
says, “who call themselves Muslims and they are extremists, right? We have to
distinguish between Islam and the Muslims who say we are practicing Islam in this

24 Quarige is

extreme way...we don’t call them fundamentalists, we call them quarige.
an Arabic word meaning someone who has gone away from the roots. Igbal further
clarifies that “[a]s soon as you become extreme, you have automatically gone out from

the middle part.”® Just as fundamentalism is a global and highly diverse phenomenon,

1 |Luke Loboda,, The Thought of Sayyid Qutb. Thesis [if this is a thesis, then presumably it is unpublished.
Cite according to AU Style Guide or Chicago Manual of Style], (Ashland: Ashland University, 2004), 1-3
Loboda draws his conclusions from writings Qutb finished following his time in America. In “The
America [ Have Seen”, a personal account of his experiences in United States, Qutb expresses his
admiration for the great economic and scientific achievements of America, yet he is deeply dismayed that
such prosperity could exist in a society that remained abysmally primitive in the world of the senses,
feelings, and behavior.

%2 In the case of the 9/11 attacks, the call was to Islamic extremists.

2% John George and Laird Wilcox, American Extremists: Militias, Supremacists, Klansmen, Communists,
and Others,(Ambherst: Prometheus Books, 1996) 11

# Muzaffar Igbal, interview by Don Miller. Closer to the Truth: Can Religion Withstand Technology
(March 14, 2003) http://mwww.pbs.org/kcet/closertotruth/transcripts/314_religiontech.pdf

% Muzaffar, Closer to the Truth http://www.pbs.org/kcet/closertotruth/transcripts/314_religiontech.pdf
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S0 too is extremism. Although countries like Afghanistan, Pakistan, the Sudan, and
Algeria receive criticism as the root sources of the extremism that influences terrorist
violence, every continent, country, province, state, city, and town has the seeds with
which to sow both fundamentalism and extremism. While many extremist groups direct
their efforts against internal enemies, an increasing number of religious extremist groups
are exporting the violence.

To the uninformed, distinguishing between fundamentalism and extremism may
not seem difficult or important. Understanding the connections and distinctions between
fundamentalism and extremism, as well as extremism and global terrorism, is not only
necessary but also crucial if US policy is to succeed. This chapter separated the two
forms of religious revolt and identified that extremism is characterized by the belief that
violence is the only way to achieve the desired religious outcome. If extremists only
constitute the violent two-percent of a population, the meaningful question for policy is
how to separate this minority from the peaceful middle. Chapter Two establishes a
framework to address this question by providing the potential factors might

contribute/explain a fundamentalist group’s radical evolution into extremism.
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Chapter 2

Methodology and Framework

Once you eliminate the impossible, whatever remains, no matter how
improbable, must be the truth.

- Sir Arthur Conan Doyle

Method Selection
The observation by Sir Arthur Conan Doyle about improbability and truth has
unknowingly inspired a number of authors in their quest to understand the relationship
between fundamentalism and extremism.! One method to answer questions of truth
between the two terms is through the application of a theory or hypothesis. Pulling from
the introduction, the problem this thesis recognizes is that current approaches for
combating terrorism do not adequately account for the entirety of factors that allow some
fundamentalist groups who embrace extremism to survive, while others do not. The
hypothesis to solve this problem proposes that the study of an extremist group’s
membership can provide this explanation. The framework to prove this hypothesis uses
an extremist group’s recruitment, indoctrination, and radicalization techniques to
determine a causal relationship. Case studies are crucial to this approach.

The concept of case studies has existed since the beginning of recorded history.
Case studies, as described by Alexander George and Andrew Bennett, are a detailed
examination of an aspect of a historical event (case) to develop or test historical
explanations that may be generally applicable to other events.? The case study approach
allows social scientists to identify the relevance of theories by assessing whether and how
a theory’s variable mattered to the outcome of the case rather than assessing how much it
mattered to the case overall.* The use of case studies in scientific research has fallen in

and out of favor over the course of history. The cause of this vacillation results mostly

! This list includes Sageman, Mulloy, Forrest, Stern, Brackett, Gold, Wright and many others who used
historical case studies to support their theories on everything from domestic militias to radical Islamists

Z Alexander L. George and Andrew Bennett. Case Studies and Theory Development in the Social Sciences,
(Cambridge: Harvard University, 2005) 5

® George and Bennett, Case Studies and Theory Development, 25
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from the increased utilization of statistical methodology over recent decades. * However,
statistical data cannot account for the qualitative variables of the mind and its ability to
make value-based decisions.

Case studies do provide particular advantages over other methods regardless of
the amount of data available for analysis. Dr. Robert Yin offers a few of these
advantages in his book entitled Case Study Research: Design and Methods. He argues
that case studies are most effective when explaining contemporary events that include
relevant behaviors incapable of manipulation by the researcher. Yin also cites direct
observation and reasoning of patient behaviors and the interpretation of interviews with
those involved as advantageous aspects of the case study approach.®> Collectively, Yin
describes the concept of applying some level of intuition to research. Robert Stake also
referenced the idea of applying intuition to case studies, but tempered his statement
recognizing the concern that including intuitive data brings saying, researchers should not
“depend on mere intuition and good intentions to get it right.”6 Recently, concern has
waned over the impact of intuition in case studies. Safe guards such as Stakes’
triangulation principle have alleviated the apprehension of associated with the impact a
researcher’s intuition has on a case study. This resulted in an increased utilization of case
studies in social science theory development.” Regardless of its debated efficacy,
researchers have successfully used the case study research method for many years across
a wide variety of disciplines.

Even with its acceptance, many scientists still debate the proper way to
incorporate case studies. The debate over this disagreement refers to the concept of
large-N versus small-n analysis. The verbiage suggests that the salient difference
between the two methods is in the number of cases studied. Critics of the case study

method of analysis argue that a small number of cases cannot provide enough

* Susan Soy, "The Case Study Method as a Research Method." (University of Texas, 1997) 1-10

® Robert Yin, Case Study Research Design and Methods, fourth Edition (Thousand Oaks: Sage, 2009) 10-
11

® RobertStake, The Art of Case Study Research (Thousand Oaks: Sage, 1995) 107

" George and Bennett discuss three specific similarities between case studies, statistical methods and formal
modeling. Each technique uses similar epistemological logic, but differs in the methodological logic. All
three attempt to develop logically consistent theories. They derive observable implications and test them
against empirical data. However, the reasoning used to determine this information illuminates the
differences. They conclude the discussion by extolling the requirement to consider all three because of
their “complementary comparative advantages.”
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information to establish generalities of causation.® In addition, those critics also believe
that small numbers of cases are more vulnerable to researcher bias and selecting cases
that fit the theory, rather than prove or disprove a hypothesis in the aggregate. Still others
argue that the case study method places immense importance on intuition in the process.’
The detractors claim that the difficulty in placing a value on intuitions makes their
inclusion a waste of time. Proponents of the case study approach refute these assertions.
As a hedge against bias, case study researchers create narrowly defined frameworks that
focus examination on a particular portion of a study. Whereas the case study method
draws its results from a small number, and therefore manageable number of observable
cases with sufficient detail, the statistical method seeks to maximize the number of
included cases at the expense detail. As one author has phrased it: “In our bigger is better
culture, this language implies that large-N methods are always preferable when sufficient
data is available for study.”10

Just as there are differences in the number of case studies used, there are also
differences in the types of case studies available. Some of the more popular versions
include illustrative, exploratory, cumulative, and critical instance case studies.™* This
thesis will use the critical instance approach to case studies to establish evidence in
support of its findings. The critical instance approach examines one or more examples
for the purpose of either calling into question or challenging a highly generalized or
universal assertion.*? This method is useful for answering cause and effect questions,
which lends itself to understanding if a causal relationship exists to explain why some
extremist groups survive over time while others do not.

It is important to note at this point that differences exist between the use of case
studies for physical science and with those related to this thesis—social or philosophical

8 J.S. Chima, "What's the Utility of the Case-Study Method for Social Science Research? A Response to
Critiques from the Qualitative/Statistical Perspective." American Political Science Association.
(Washington D.C.: University of California at Berkeley, 2005. 1-27) 1-2

° George and Bennett, Case Studies and Theory Development, 17

1% Lijphart, Arend. "Comparative Politics and the Comparative Method." American Political Science
Review, 1971, 682-693

1 The 1990 Government Accounting Office report on case study evaluations, found at
http://www.gao.gov/special.pubs/pe1019.pdf, provides an in-depth discussion of the case study types listed.
Authors including Robert Stake, Robert Yin, and Alexander George also provide detailed explanations of
case studies.

12 Mike Palmquist, Writing at CSU. January 1, 1993-2010 http://writing.colostate.edu/guides/research/
casestudy/com2b1.cfm (accessed Febrauary 17, 2010)
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science. As noted by George and Bennett, “much of the discourse [in the study of
philosophical science and international relations in particular] is structured among
‘schools of thought” —neorealism, neoliberalism, and constructivism—that some
scholars consciously modeled after Thomas Kuhn’s paradigms.”*® Awareness of this
tendency is important to prevent this thesis from predetermining the results of each case
study analysis by placing an international relations moniker on different extremist groups.
This also allows each case study to include causation in its analysis. Causation includes
unobservable physical, social, or psychological processes through which fringe actors
within the study can affect the main entity’s characteristics, capacities, or propensities in
ways that persist.** Causation can be direct or indirect in its impact. For the purpose of
this thesis, identifiable mechanisms will represent the existence of causation in a case
study. Mechanisms, in general terms, connect things. More specifically, a mechanism is
“a set of hypotheses that could be the explanation for social phenomenon, the explanation
being in terms of interactions between individuals and other individuals, or between
individuals and some social aggregate.”™ One example of a causal factor would be the
impact of outside entity like the United States on a particular extremist organization. The
concept of recognizing causation is important because it connects the documented history
of an extremist group to an explanatory framework like the one proposed below.
Framework Introduction

Building on the understanding of causation, this thesis will use a framework that
specifically addresses the presence of direct and indirect causal factors. Frameworks are
important to the case study approach because they apply analytical procedures to each
case. This ensures the inclusion of qualitative factors often over looked in more
quantitative processes. The framework developed for this thesis seeks to apply the
aspects of recruitment, indoctrination, and radicalization to a fundamental group’s
extremist evolution in order to determine each of the three aspect’s impact on that
group’s survival. This process [identified from this point forward as the Conversion

Process] greatly affects a group’s ability to create, control, and manipulate its members

13 George and Bennett, Case Studies and Theory Development, 127

4 George and Bennett, Case Studies and Theory Development, 136-137

1> Renate Mayntz, Renate, Mechanisms in the Analysis of Macro-Social Phenomena. (MPIfG Working
Paper 03/3, Cologne: Max Planck Institute for the Study of Societies 2003)
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in order to accomplish its extremist goals. If people are the means by which fundamental
groups promote their ideologies, then it can be inferred that extremist groups also rely
heavily upon its members to accomplish it goals—use of extreme measures as the
primary means of promoting the fundamentalist ideologies.'® Extremist groups rarely
revert to fundamental, much less mainstream, beliefs. Therefore, the conversion process
employed by extremist groups may hold the key to understanding the casual factors that
allow some fundamentalist groups to survive the transition into extremism, while others
cannot. To determine the validity of this idea, the framework used for subsequent case
studies in this thesis will focus on the three component parts of the conversion process—
recruitment, indoctrination, and radicalization—utilized by extremist organizations.
Recruitment

Recruitment is the first step employed by groups seeking to enlarge its member
base. Because both fundamentalist and extremist groups rely heavily on its membership
to carry its ideology to the population, recruitment is very important. Recruitment refers
to the process of attracting, screening, and selecting qualified people for a job at an
organization or firm.}” However, several popular connotations exist regarding
recruitment. Recruitment occurs in a variety of different manners and mediums, but the
end goal is the same—increased members loyal to a cause. In a contemporary context,
the term recruitment describes everything from selecting a university for education to
finding employment. In both examples, recruiters do not randomly select people to fill
out a quota. Rather, recruiters seek out individuals who will be productive and reflect
positively on the organization. In reference to terrorism, a similar connotation exists in
that many believe that fundamental and extremist groups recruit members similar to how
one chooses sides in a sporting event, with little regard to the individual’s organizational
utility. In reality, this recruitment is a vastly complex process that serves a variety of
purposes ranging from attracting potential recruits to screening and ultimately

determining their viability as a member. In fact, recruitment is usually a primary task of

18 The primary extreme measure referenced throughout this thesis is the act of terrorism.
" Wikimedia Corporation, Recruitment. February 16, 2010. http://en.wikipedia.org/wiki/Recruitment
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terrorist training."® The aforementioned end goal of the recruitment process is to increase
the number of like-minded individuals within the organization, while simultaneously
preventing uncommitted individuals from joining the group.™® Neither fundamentalist
nor extremist groups are different in this goal. In fact, fundamentalist and extremist
groups tend to imitate the techniques and procedures of large business corporations and
organizations, because of the success the latter generates.? In order to determine the
actual impact of recruitment on the conversion process, the case study framework will
look at three specific areas of recruitment. These areas include the locations used to find
new recruits, the general characteristics some groups look for in new recruits, and group
inducements used to secure an individual’s initial commitment to the cause.

Conventional wisdom on real estate investing suggests that the key to success
relates heavily to the location of the property. This wisdom is also applicable for
fundamentalist and extremist groups as the first aspect of recruitment is location.?
However, in a world where virtually anywhere that people gather—either physically or
on-line—can serve as a recruitment center, how does an extremist group choose a
location to set up shop? The notion of “location selection” addresses three specific
instances as they pertain to the conversion process. The first instance or situation occurs
when potential recruits actively seek out the group. This instance covers situations where
the group holds a high level of prestige locally, regionally, or as in the case of al-Qaeda,
globally. Although countries like Afghanistan and Pakistan serve as a magnet for Islamic
militants other more discreet locations can also fit into this instance. Prison populations
serve as a “captive” audience for many groups to spew their ideologies based on anger

and resentment. Michael Waller noted this reality stating, “Prisons are age-old breeding

'8 Marc Galanter and James J.F. Forrest. "Cults, Charistmatic Groups, and Social Systems: Understanding
the Transformation of Terrorist Recruits." In The Making of a Terrorist; volume 2, by James J.F. Forrest,
51-70. (Westport: Greenwood Publishing, 2006) 55

19 The purpose of preventing uncommitted individuals from joining also provides an additional layer of
security and stability within the organization by eliminating potentially contrary and dysfunctional thought
amongst organizational members.

2 James J.F. Forrest, The Making of a Terrorist; volume 1, Recruitment,(Westport: Greenwood Publishing
Group, 2006) The tactics used by the fundamental groups examined in volume 1 of this work include
social networking, chat rooms, web sites, academic campus visits, church and mosque monitoring, as well
as word of mouth recruitment. Fundamentalist extremist groups used such methods successfully within the
business community prior to their employment.

21 Although covered in more depth later, it is important to note that location is not solely a physical
manifestation of recruiting. Location can also refer to virtual existences found on the internet through
social networking sites and chat rooms.
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grounds for political extremists of practically all ideologies and cultures.”?® Over time,
inmates internalize many of the fundamentalist beliefs available to them from fellow
prisoners. This is similar to the experiences of Seyyid Qutb, considered by many to be
one of the most influential writers of those who inspired the current wave of military
Islamic jihadi violence. During his multiple incarcerations, Qutb evolved from
mainstream activist to violent extremist. His experiences and reflection in during his
prison years directly contributed to his development as a jihadist ideologue.?® The result
of experiences like that of Qutb provides a fertile environment where fundamentalist or
extremist groups do not need to seek recruits. Rather, individuals approach the group on
their own seeking membership because of their shared values.

The second type of location-based recruitment occurs when fundamentalist
groups actively seek out recruits in ideologically supportive areas. These locations
typically include religiously significant areas like churches, mosques, and temples. Other
areas frequented by recruiters include educational sites (universities, private schools, and
madrasas), social sites (community centers, volunteer sites, and prisons), and even
virtually created locations on the internet (social networking sites, chat rooms, and hosted
websites).?* In particular, internet recruitment can be effective but is often time-
consuming as Madeline Gruen notes: “First, extremists need to locate their target subject
on the World Wide Web, which is not much easier than finding a needle in a haystack.
They post messages on web boards and in chat rooms where individuals vulnerable to
extremist ideology spend time.”?® Gruen goes on to say that by identifying potential

supporters online, “a virtual world is created that provides all the social support necessary

22 Michael J.Waller, "Prisons as Terrorist Breeding Grounds." In The Making of a Terrorist; voulme 1, by
James J.F. Forrest, 23-41 (Westport: Greenwood Publishing, 2006) 23

2% |oboda, The Thought of Sayyid Quth, 2-4; Egyptian president Abdul Nassar imprisoned Qutb on three
separate occasions. Each imprisonment occurred as a result of the belief, by Egyptian officials, that Qutb
sought to overthrow Nassar’s government. The last of his sentences ended with his death in 1966 by
hanging. His death resulted in Qutb becoming a martyr for Sunni Islamic violent extremists and one of his
seminal works, Milestones, their core text.

 Forrest, Expolring the Recruitment of Terrorists: An Introduction 2006, 5; Gruen 2006, 11; Marc
Sageman, Understanding Terror Networks( Philadelphia: University of Pennsylvania Press 2004) 160;
Gabriel Weimann, "Terrorist Dot Com: Using the Internet for Terrorist Recruitment and Mobilization." In
The Making of a Terrorist; volume 1, by James J.F. Forrest, 54-65. (Westport: Greenwood Publishing,
2006) 53-55, 57-58

% Gruen, Innovative Recruitment and Indoctrination, 13
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to satisfy the prospective recruit’s needs and to change his worldview.”? This is the
virtual version of tactics employed by fundamentalist/extremist groups for centuries.
Group members maintain surveillance of places like churches, civic centers, or madrasas
to identify potential applicants.?” Once identified, the potential recruits are physically
secluded from outside interference, including family, colleagues, and friends, so that
indoctrination (see below) can occur.

The third and last instance of recruitment location for fundamentalist groups can
be thought of as a “perfect storm” because it combines the active recruitment efforts of a
fundamental/extremist group at a location of ideological relevance to potential recruits.
In this instance, individuals actively seek out fundamentalist groups in an area in which
the latter is actively recruiting. One example of such recruitment is convicted American
born terrorist Timothy McVeigh. A decorated veteran of the first Gulf War, McVeigh
held little regard for the US government and its practices of control and taxation. Fed up
with what he perceived the declining state of American affairs, McVeigh resigned from
his Army reserve unit in May 1992. Following this event, he began the search for a state
free of oppressive taxes and federal control. Although transient, McVeigh found kindred
spirits among gun show patrons, who travelled across the nation selling their wears and
spouting their anti-government mantra. It was at this time that McVeigh also reunited
with old Army friends Terry Nichols and Michael Fortier.?® These men would become
McVeigh’s co-conspirators in the Alfred P. Murrah building bombing in Oklahoma City
on April 19, 1995.% Using the writings of Andrew Macdonald, McVeigh’s growing
anger meshed with Nichols and Fortier’s technical knowledge of explosives and the

triggers of Ruby Ridge, Idaho and Waco, Texas to thrust McVeigh’s plan into reality.*

% Gruen, Innovative Recruitment and Indoctrination, 14

%7 Forrest, Expolring the Recruitment of Terrorists, 5-8

% Lou Michel, Lou, and Dan Herbeck. Bombing, American Terrorist: Timothy McVeigh andthe Oklahoma
City (New York: Harper Collins 2001) 121-123

% For more information on Timothy McVeigh or the Oklahoma City bombing reference Lou Michel and
Dan Herbeck’s book American Terrorist and Tabernacle of Hate by Kerry Noble.

% For more information on Ruby Ridge, reference the 1995 Congressional Hearings on Intelligence and
Security (http://www.fas.org/irp/congress/1995_hr/s951019f.htm). For more information on the Branch
Davidian siege in Waco, reference the Danforth Report (http://www.cesnur.org/testi/DanforthRpt.pdf).
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This series of events exemplifies the force that active recruiting of the right people in the
right locations can have on an organization’s ability to accomplish its goals.31

This type of scenario is becoming more common due in large part to the internet.
Not only does the internet provide a medium through which like-minded individuals can
gather, it also provides an ability to communicate across large distances and connect
potentially large numbers of prospective recruits together. Individuals seeking to find a
fundamentalist home receive information directing them to fundamentalist/extremist
websites, chat rooms, or actual physical addresses where they can link up with the groups
they seek to join. Together, these three instances of location form the basis by which a
group recruits potential followers. Once identified, targeted, and accepted fundamentalist
groups move recruits into the second phase of the conversion process: Indoctrination.
Indoctrination

The over-arching goal during the next step in the conversion process of a recruit is
to change their views. Most recruits who join an extremist organization hold only a loose
affiliation with the charters or ideologies of their new parent group. For this reason,
groups seek to remove the ties that hold new recruits to their previous belief systems.
Most often, this requires a physical change of location. This removes outside
competition from the recruit’s world.** As Marc Sageman notes, al-Qaeda used this
practice extensively in its earliest years. Following the mujahadeen victory over the
Soviet Union, the Islamic militant group that would become al-Qaeda began to bring
recruits to Afghanistan in order to pledge baya—a formal oath of loyalty to al-Qaeda and
its leader Osama bin Laden. This occurred before any other indoctrination would
commence. Once part of the jihad, Sageman continues, followers remained in
Afghanistan for formal training.*® Separated from their former lives, the group leads new

followers down the process of indoctrination in which training and other duties not only

31 Andrew Macdonald is the pseudonym of William Luther Pierce, former leader of the white supremacist
organization, National Alliance, used to write the racist propaganda book entitled The Turner Diaries. The
Turner Diaries depicts a violent revolution in the United States which leads to the overthrow of the US
federal government, nuclear war, and, ultimately, to a race war leading to the extermination of all Jews and
non-whites.

%2 Groups seek to replace a recruits existing support structure with one of their own. By doing this, the
group can eliminate outside competing interests from the recruits support system.

¥ Sageman, Understanding Terror Networks, 91-92 Sageman notes that Afghanistan is the most common
destination for al-Qaeda training, but some members would travel to Bosnia, the Philippines, Malaysia, or
Indonesia after accepting the oath of loyalty.
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demonstrates loyalty to the group but also provides the individual with a purpose and
tasks to keep their mind occupied.

Once disconnected from their previous belief system, the indoctrination process
establishes a new authority for a recruit to rely upon. The goal here is to modify, alter, or
entirely replace the recruits beliefs and norms. An authority can manifest itself as an
ideology or as an individual leader. In the instance of an authority figure, his own
thoughts must necessarily link tightly with the group’s core beliefs. A common theme
among many recruits is the need for both inclusion and direction. This theme establishes
a dependant bond between the recruit and the group. Cults, as many experts categorize
fundamentalist and extremist groups, provide members with emotional stability and relief
resulting from economic, social, and/or psychological stresses experienced prior to
joining the group.3* There are four elements involved in the establishment of a
charismatic guide for new recruits.®*® These four elements include the introduction and
acceptance of a shared belief system between the recruit and the group. The second
element is the establishment of a high level of social cohesiveness between the recruit
and the group. The third element of authoritative command over a recruit involves
influencing the recruit’s behavioral norms. The final element of authoritative transfer
requires a recruits belief that the group and/or its leaders hold an undeniable charismatic
[or sometimes divine] power, which they use to guide the group and its members.
Together these elements solidify the foundation of indoctrination and provide a
springboard for the final phase of indoctrination.

The last phase of indoctrination involves transforming the individual into a
likeness of the group, in mind, body, and spirit. This essentially removes the individual’s
identity, replacing it with the characteristics, goals, and ideologies of the organization.
By allowing this transformation, the recruit understands that he will gain more success or
achievement than ever possible by himself. The group is strengthened by the follower’s
willingness to perpetuate the process through recruitment and transformation of new

members. Marc Galanter agrees writing that “members would not, on their own, be

% Galanter and Forrest, Cults, Charistmatic Groups, and Social Systems, 51

% Arthur J. Diekman, "The Psychological Pwer of Charismatic Leaders in Cults and Terrorist
Organizations." In The Making of a Terrorist; volume 2, Training, by James J.F. Forrest, 71-83 (Westport:
Greenwood Publishing, 2006) 71-74; (Galanter and Forrest 2006) 66-70
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inclined to go out and recruit for the group, but as parts of its system they come to act in
accordance with its goals.”® He continues by suggesting that indoctrination ties the
actions of the individual to the group’s ultimate success: “At some point in their
evolution, most charismatic groups focus on recruitment as a primary task. The process
may ensure a larger and stronger group and, when successful, can also confer legitimacy
to the group’s own ideology, thereby consolidating the commitment of its long-standing
members.”®

To accomplish the task of assimilation, the group disrupts the psychological
stability of the recruit. This tactic can be effective, but it is not without risks. One of the
risks is psychological trauma of uncertainty, and doubt: “Since intense mobilization of a
charismatic group’s psychological and material resources may be directed at the
conversion of new members, they can create deep turmoil in the individual convert.”*®
Once disrupted, the group installs new doctrines by which the follower will exist and
operate. Doctrines may be conveyed in person orally or in the form of written works
which reflect the core beliefs of the group. Examples of fundamentalist doctrinal works
include Milestones by radical Islamist Seyyid Qutb and The Turner Diaries by US
domestic fundamentalist William Luther Pierce (under the pseudonym Andrew
Macdonald). Both of these works served as the foundation of thought and action for the
extremist groups who used them. Each contains calls to action requiring its readers
elevate their consciousness, stop current patterns of behavior, and conform to the higher
calling and lifestyle described in the teachings. For example, The Turner Diaries served
as an ideological indoctrination platform for Timothy McVeigh as well as providing him
with the inspiration on how to attack the Murrah Federal Building in Oklahoma City.**
After installing the new doctrine, the group institutes a repetitive, yet rigorous training
regimen that reinforces the foundations of transformation. During this phase, the process

also introduces the concepts of protection and monitoring. In order to operate effectively,

% Galanter and Forrest, Cults, Charistmatic Groups, and Social Systems, 55

%" Galanter and Forrest, Cults, Charistmatic Groups, and Social Systems, 55

% Galanter and Forrest, Cults, Charistmatic Groups, and Social Systems, 55 Galanter continues this thought
by discussing the balance between the seductive draw a fundamental group has to potential members and
the group demands of total disruption of antecedent social ties and a metamorphosis in the new member’s
worldview.

% Camille Jackson, "Fightin' Words." Southern Poverty Law Center. Fall 2004, http://www.splcenter.org/
get-informed/intelligence-report/browse-all-issues/2004/fall/fightin-words
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the group must maintain the ability to manipulate the inputs a recruit encounters during
the last phases of his transformation. This allows the group to observe and regulate the
component parts of its organization (members), so that the output meets the group’s
intent.** Protection occurs in two ways: information screening and regulation of the
recruit’s outside contact. Monitoring occurs in concert with the protection tactic.
Monitoring can be either voluntary of involuntary and is a key enabler of the last step in
the conversion process—radicalization.

Radicalization

Radicalization builds upon the fundamentalist roots developed during the
recruitment and indoctrination phases of conversion. Using these underpinnings,
radicalization combines the social bond building and psychological transformation begun
in fundamentalism with hatred, anger, and a propensity for violence to express the radical
extremist view. Radicalization further narrows the views of the doctrine introduced
during the indoctrination phase, taking a militant view of those who do not subscribe to
the teachings. It rationalizes violent action as a means of expression, finally embedding
the idea of one’s struggle and sacrifice as a key requirement of the group’s long-term
success. Although radicalization results from indoctrination, this is not an absolute
condition. Stated more simply, radicalization is not always the result of the conversion
process. In fact, most fundamental groups never espouse extreme or radical intentions.
As will be discussed in subsequent chapters, a trigger often provides a fundamental group
with the impetus to cross the extremism threshold.

Seyyid Qutb’s fight against Jahiliyyah [ignorance of divine guidance] through his
understanding of the Muslim holy book the Quran provides one example of the process
of radicalizing a fundamental view and the trigger that caused it. It is important to
remember that Qutb believed his enemies sought the marginalization of Islam first
through his own imprisonment and then through his execution.** Qutb’s jailhouse
manifesto, Milestones, spoke passionately about the action required to overcome this
potential pitfall for Islam. Qutb described the Jahili lifestyle as one of marvelous

material comforts and high-level inventions. He continued, “Jahiliyyah claims the right

“% Galanter and Forrest, Cults, Charistmatic Groups, and Social Systems, 56-57
! Seyyid Quth, Milestones (Damascus: Dar Al-1lm, 1964) 11

26



to create values, to legislate collective behavior, and to choose the way of a man’s life,
without regard to what God has prescribed.”42

Had Qutb remained only fundamentalist in his fight against Jahiliyyah,
Milestones would not hold the position it does in today’s Islamic extremist circles.*?
However, Milestones devotes an entire chapter to the concept of jihad as a means to
victory.** Qutb’s intense hatred of Jahiliyyah inspired Islamic modernity led him to
announce the commencement of a jihad against any who opposed his interpretation of the
Quran and it teachings. Qutb believed only a jihad would return Allah to the center of
Islamic thought. He wrote, “The reasons for jihad are these: to establish God’s authority
in the earth; to arrange human affairs according to the true guidance provided by God; to
end lordship of one man over others, since all men are creatures of God and no one has
the authority to make them his servants of to make arbitrary laws for them.”*® Qutb’s
writings “encouraged members to believe that they are fighting on behalf of Islam against
the enemies of God, epitomized by Western civilization, and especially the United
States...and where the use of violence and killing of civilians are considered part of the
strategy and hence religiously sanctioned.”*

Other groups, such as Jemaah Islamiyah (JI) of Indonesia, also illustrate the
process of radicalization. In the case of JI, the process of radicalizing its members is
different and much more formal. JI weave its radical thoughts into the indoctrination
process from the beginning by introducing recruits to the radical Islamic ideology of

Qaedaism.*” Next, JI applies intensive psychological programming aimed at engendering

2 Qutb, Milestones, 10-11

* Sageman, Understanding Terror Networks, 9, Qutb’s Milestones, published in 1964, is the manifesto of
the Salafi jihad and its later global variant. Specifically al-Qaeda leaders Osama bin Laden, Ayman al-
Zawahiri, Abu Musab al-Suri, and Abu Yahya al-Libi all reference Qutb’s works as a genesis for their own
jihadist ideology.

* The word Jihad is Arabic in origin and means to struggle or fight. Jihad is the only form of warfare
permissible under Islamic law and may be declared against apostates, violent groups, non-Islamic leaders
or non-Muslim combatants. The primary aim of jihad as warfare is not the conversion of non-Muslims to
Islam by force, but rather the expansion and defense of the Islamic state through forceful means.

45 (Qutb, Milestones, 70 Qutb also includes “to abolish all the Satanic forces and Satanic systems of life” in
his list, but its inclusion is not pertinent to this discussion.

*® Rohan Gunaratna and Arabinda Acharya. "The Terrorist Camps of Al Qaeda." In The Making of a
Terroist; volume 2, by James J.F. Forrest, 172-194 (Westport: Greenwood Publishing, 2006) 176

*" Kumar Ramakrishna, "Indoctrination Processes Within Jemaah Islamiyah." In The Making of a Terrorist,
by James J.F. Forrest, 211-224 (Westport: Greenwood Publishing, 2006) 211; Qaedaism, or bin Ladenism,
embraces violent anti-Western doctrine and the call for Taliban-style theocracies around the Muslim world
and beyond.
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a hatred of the West in its followers. This process marries the introduction radical
thought with violent expression. This usually occurs within the confines of an isolated

%8 Here, “in-group members, despite their

existence referred to as “in-group space.
assumed innate moral superiority, are led to feel that the out-group enjoys greater power
and status resources, are worse, is holding back or even physically harming the in-group
through nefarious means.”*® The net effect of such radicalization is “deeply insular,
religiously-driven fighters...endowed with a religiously legitimated bigotry that
ultimately transmogrifies into hatred toward the out-group, especially Westerners and
Americans in particular.”50

Although not always the result of recruitment and indoctrination, radicalization is
the most extreme of the potential outcomes a fundamental group hopes to achieve.
Radicalization is also a key component in a fundamental group’s evolution into
extremism. Therefore, it holds an equally important place in the conversion framework
described at the beginning of this chapter. Extremism begets violence. The following
chapters will devote ample time to understanding the rationale that led a particular
organization to believe violence was the only viable option left at their disposal. For the
purposes of this thesis, violent action toward civilians and non-combatants will represent
the criteria to determine extreme action.

This chapter served to introduce the case study framework and to provide
historical context for the rationale used to develop it. Understanding that the process of
how organizations convert recruits into extremist followers requires directed effort and
time is only part of an overall comprehension of how it occurs. Similarly, recognizing
that radicalization evolves from recruitment and indoctrination does not account for the
desire to radicalize in the first place. The subsequent chapters of this thesis aim to use
this framework to examine these issues in an attempt to determine how some extremist

organizations create the ability to perpetuate while others cannot.

*® Ramakrishna, Indoctrination Processes Within Jemaah Islamiyah, 219, In-group is very similar to the
isolated communities started by the Protestant Fundamentals of 19" century United States.

% Ramakrishna, Indoctrination Processes Within Jemaah Islamiyah, 221

%0 Ramakrishna, Indoctrination Processes Within Jemaah Islamiyah, 221
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Chapter 3

Case Study: Aum Shinrikyo

Increasingly widespread among ordinary people is the feeling of things
going so wrong that only extreme measures can restore virtue and
righteousness to society...a visionary guru can seize on such feelings
while promising to replace them with equally absolute love and life power.

-- Robert Jay Lifton

Introduction

Aum Shinrikyo is the quintessential example of an extremist organization created
from and guided by the ideology of a single central figure. The 1995 terrorist attacks on
the Tokyo subway system were the result of one man’s—Shoko Asahara’s—apocalyptic
vision of the future. It is essential to understand that any discussion concerning Aum
Shinrikyo starts and ends with Asahara. Simply put, as Asahara went, so too did his
organization—Aum Shinrikyo—and its followers. Over the course of almost three
decades, Aum Shinrikyo served as a mirror to Asahara’s growing extremist ideologies.
As the supreme leader of Aum, Asahara maintained universal control over his
organization’s followers, projecting his wants and desires upon every action of the cult.
By filling the societal void between young and old Japan, Asahara established himself as
the charismatic and divine leader of over 50,000 willing followers. Among them were
some of the most technically gifted minds of Japanese society. He would use these minds
to formulate and execute plots involving kidnapping, torture, and murder. It was also his
orders that would result in one of the largest terrorist attacks ever on Japanese soil.
However, Asahara’s arrest and removal as supreme leader of Aum brought about an
almost instantaneous mass exodus of followers, the collapse of Asahara’s apocalyptic
religion and the total organizational restructure of Aum Shinrikyo.* Why did this
happen?

! In February 2000, Aum Shinrikyo officially changed its name to Aleph. Accordingly, Aleph removed the
term Aum Shinrikyo from its bi-laws. As well, Aleph stipulated that any mention of Asahara could only
reference his position for the purposes of meditation. More detailed information about Aleph is found at its
website: http://english.aleph.to/pr/01.html.
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Aum Shinrikyo, as an organization, exhibited many of the characteristics akin to
those of other widely accepted extremist groups. Like al-Qaeda, Aum Shinrikyo based
its shared belief system on recognized religious foundations.” Loosely basing his
theology around the Hindu religion’s God of destruction, Shoko Asahara blended New
Age Eastern religion and mysticism with the Judeo-Christian version of Armageddon, to
invent Harumagedon.® Asahara believed his religion would provide the answer to
Japan’s future through its ability to provide his followers sanctuary from the apocalyptic
fall of Japan. Although similar to the concept of millenarianism, Asahara’s ideology did
not bind itself to a specific day and time. Rather, Asahara often referenced a scenario
where someone or something would instigate the Harumagedon he preached.* The
precedent for Japanese belief in millennialism goes as far back as the Yamato period of
Japanese history. During the sixth century, in particular, “Buddhism and Japanese
folklore provided a powerful catalyst for the inculcation of millennial faith into the

5 Millenarianism remains relevant to most

traditional Japanese societal cognitive map.
theologies and faiths today. Asahara would use his own version of millenarianism to
fashion a cult in his own image, believing his own ideology about the future.

Based on this Armageddon scenario, Asahara and his followers preached this faith
and began the targeted recruiting and intensive indoctrination of both current members
and new recruits. This allowed him to nurture his cult of “doomsdayers.” The isolated
nature of Aum’s compounds and purification rituals also provided fertile soil for Asahara
to project his increasingly paranoid radical feelings onto his followers.® In a broad sense,
two aspects of the fundamental/extremism framework explain the relationship between

Shoko Asahara and Aum. The first aspect examines how specialized recruitment and

% al-Qaeda is discussed in detail in Chapters Three and Four.

® David E. Kaplan, David E., and Andrew Marshall. The Cult at the End of the World. (New York: Crown
Publishers 1996) 16.

* Millenarianism (also millenarism) is the belief by a religious, social, or political group or movement in a
coming major transformation of society. Millennialism is one type of millenarianism based on a one-
thousand-year cycle. It is important to recognize that many different religions practice millenarianism.
One example of this belief is Christian faith, which predicts the Second Coming of its prophet and the
establishment of the Kingdom of God on Earth. According to prophecies in the Book of Daniel and the
Revelation of John, this kingdom of God on Earth will last a thousand years (a millennium).

> James F. Rinehart, Apocalyptic Faith and Political Violence.: Prophets of Terror (New York: Palgrave
Macmillan 2006) 50.

® Marc Galanter, and James J.F. Forrest. "Cults, Charistmatic Groups, and Social Systems: Understanding
the Transformation of Terrorist Recruits.” In The Making of a Terrorist; Volume 2, by James J.F. Forrest,
(Westport, CT: Greenwood Publishing, 2006), 65.
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indoctrination practices can marry with singular traumatic events to set the stage for a
divine cult leader’s radicalization, followed by the radicalization of his organization. The
latter analyzes how removing a self-identified divine leader like Asahara from an overly
dependent organization like Aum can severely affect the organization’s collective
existence.

In order to understand the intimate connection between Shoko Asahara and Aum,
this case study begins with a short history of both the man and his cult. This historical
snapshot provides the foundation to examine Asahara’s innate desire to first lead and then
control his cult. The history section also details the selection and segregation processes
used by Asahara to fill the ranks of Aum at its isolated mountain compounds. It also
illustrated the importance of those processes to Asahara’s ability to lead Aum. Next, the
case study looks at how Asahara’s ability to employ extreme indoctrination practices
solidified his position as supreme ruler of Aum. Following this, the case study examines
how the combination of Asahara’s prophetic epiphany and Aum’s failed attempt in the
political realm served as the tipping point for the descent of the group into extremism.
The final points of discussion for this case study examine the impact of Asahara’s exit
from Aum and explore how his removal affected the group’s extremist mindset. By
studying how these factors relate to the idea of extremist momentum, a potential trigger

leading a cult regression away from extremism begins to emerge.

Humble Beginnings

Long before Japanese headlines recognized Shoko Asahara as the charismatic
leader of Aum, he was born to the world as Chizuo Matsumoto. Afflicted with infantile
glaucoma, Chizuo (Asahara) suffered from a disease that would leave him blind in his
left eye and with diminished vision in his right. The second youngest of seven children,
Chizuo grew up in a tiny house in the rural area of Kyushu, Japan. Chizuo received his
primary education through a government run boarding school for the blind. Partial sight
and a well-developed physique provided Chizuo with a distinct advantage over his
completely blind classmates. Better than average academically, Chizuo was thought by

many of his teachers to be full of promise.” However, many of the same instructors also

" D.W. Brackett, Holy Terror: Armageddon in Tokyo (New York: Weatherhill Inc. 1996) 59-60
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remembered Chizuo as an aggressive bully with a tendency toward violence. In a school
darkened by blindness, Asahara used his partial sight to rule the other students. People
sought out his favors and some paid to share his precious vision. If a group of students
wanted to go off campus to have dinner at a local restaurant, [Chizuo] would guide them,
but only if they agreed to pay for his meal.® On other occasions, Chizuo’s bully tactics
only increased anger, leading him to threaten violence against both teachers and fellow
students.” Experiences like these, and others, bolstered Chizuo’s aspiration to lead.'
Such aspirations resulted in Chizuo’s decision to run, on multiple occasions, for school
leadership positions. He campaigned, albeit it unsuccessfully, for student-body president
in elementary, junior high, and senior high school. After each defeat, he became
increasing more miserable. Upon asking his classmates, “Why do I always lose,” one
bold female student replied, “We are afraid of you.”'* Angered by these defeats, Chizuo
spent the remainder of his time in school as a friendless, arrogant bully.** However, the
fear of future political failure would not deter Chizuo. As the leader of Aum, such a
political disaster provides one potential catalyst, which led to his final incarnation as a
terror mastermind.

Following graduation, Chizuo gained training as an acupuncturist, but he never let
go of his ultimate aspiration to be Japan’s prime minister."*> Upon completion of his
training, he owned and operated a thriving acupuncture/Chinese herbal remedy business.
However, failures on the Tokyo University entrance exam and the addition of a new wife
and baby created a personal crisis for Chizuo.** For solace and direction, he turned to

ancient meditative system of yoga, which was taught at a local organization called Agon

8 James Walsh and Edward W. Desmond, “Shoko Asahara: The Making of a Messiah.” Time Magazine,
April 3, 1995, 1

o Kaplan and Marshall, Cult at the End of the World, 8 Kaplan recounts two specific instances of Asahara’s
violent nature. The first instance occurred when Asahara told a teacher “I will shoot you to death.” The
second instance involved Asahara threatening to set the set the dorm on fire.

19 Kaplan and Marshall Cult at the End of the World, 8

1 Brackett, Holy Terror, 61

12 Brackett, Holy Terror, 60

13 United States Senate, One Hundred Fourth Congress. United States Congressional Subcommittee on
Governmental Affairs—Global Proliferation of Weapons of Mass Destruction . United States
Congressional Subcommittee on Governmental Affairs—Global Proliferation of Weapons of Mass
Destruction (Washington D.C.: US Government Printing Office, 1995) 56

¥ lan Reader, Religious Violence in Contemporary Japan: The Case of Aum Shinrikyo (Honolulu:
University of Hawaii Press 2000) 44-45; Brackett 1996, 61-62 Tokyo University is widely considered the
recruiting ground for Japan’s elite professionals, including many former prime ministers.
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Shu. Chizuo hoped the combination of yoga and traditional Chinese medicine would
provide a fix for his personal issues.”® Based on the teachings of the Hindu kundalini and
Chinese Taoist yoga, Chizuo immediately took to the concepts of meditation. Although
never fulfilled by the teachings of Agon Shu, they provided Chizuo with a model by
which to create his own cult. It also provided a cocktail of fundamentalism and fantasy
Asahara needed to draw in his would-be followers.*
A Guru Builds a Cult

Chizuo used meditative yoga as the medium through which to reach his
prospective followers. He gained much of his early meditative education from Agon Shu
but, after serving a twenty-day jail term for peddling the organization’s fake Chinese
cures, he left blaming the organization for his legal woes. He took with him
approximately fifteen members and formed Aum Inc., a yoga club in Tokyo’s Shibuya
district. Early members recall visits to the club “as a fun gathering, without a religious

17
atmosphere.”

However, everything changed following Chizuo’s return from a 1987
visit to Dharmsala, India. There he met with the Dalai Lama, afterwards claiming the
leading Buddhist told him that he was to bring the faith back to Japan. Although the
Dalai Lama later denied ever making such a request, Chizuo hurried back to Japan to
begin a quest bolstered by his interpretation of the encounter. At Chizou’s direction,
Aum Inc. became Aum Shinrikyo, and with the group’s new name came the new goal of
religious victory.'®

With the advent of Aum, everything changed. Chizuo began telling students that
cash donations would help their spiritual development. He asked them to hand out Aum
leaflets, buy his books, and bring new people to meetings. As well, students were to call
him by his new title—sonshi, the Japanese word for “guru.”*® Gone were fun-filled yoga
gatherings. Chizuo replaced these social assemblies with religiously focused training
sessions where Chizuo emphasized recruitment of new members, total acceptance of
Aum way, and the commitment of members to separate them from the evil that lay

outside of boundaries of Aum’s teachings. Though some members left Aum during this

1> Brackett, Holy Terror 62

16 Kaplan and Marshall Cult at the End of the World, 11

7 Brackett, Holy Terror 65

'8 Aum Shinrikyo is Japanese meaning Aum Supreme Truth.
19 Kaplan and Marshall Cult at the End of the World, 15.
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conversion, many more stayed. Buoyed by an explosive growth of new membership,
Chizuo was on his way to building a powerful personality cult, based on his own
handcrafted theology.?> One author described how Chizuo developed his theology in the
following way: “As if shopping in a vast spiritual supermarket, he pushed his cart
through the world’s religions, gathering bits of ritual and dogma to make his own sacred
stew.”?! He used this stew to feed and develop the religious foundations of Aum, adding
willing members as he went.
Framework Integration

Until Chizuo’s return from India, Aum did not fall into the category of a cult or
fundamentalist group. As outlined in the introduction, Aum’s actions, although
considered eccentric by many people, did not mirror a movement or attitude stressing
strict and literal adherence to a set of basic principles that fundamentalism suggests. After
his return, though, Chizuo used his newfound popularity to change the vision of his
organization. Chizuo sought to evolve his yoga group into a religious awakening for
Japan. Fully focused on a religious fundamentalist existence, Chizuo began to shape
Aum in his image. Two separate spiritual events aided Chizuo in his conversion of Aum
and its followers. The first event was a message from God he claimed came to him while
meditating near the ocean. He stated that God spoke to him, conveying the message that
he [Chizou] was to lead God’s army.?* The second event Chizuo used to spur his
fundamental conversion of Aum was the prognostication by a r