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Abstract

Knowledge management plays a vital role in the successful execution on
research projects at the U.S. Army Engineer Research and Development
Center (ERDC). Accumulating and building upon knowledge is the
cornerstone of the research and development process. Maintaining and
providing access to knowledge is essential to the successful execution of
research programs. An initiative to improve access to knowledge and the
tools available to researchers was started by the Office of Research and
Technology Transfer (ORRT). The result of that initiative is a knowledge
portal called Discover ERDC.

This document provides a detailed look on maintaining content on the
Discover ERDC site from a Knowledge Management Representative
viewpoint, and how help can be provided to those assigned to manage the
content.

DISCLAIMER: The contents of this report are not to be used for advertising, publication, or promotional purposes.
Citation of trade names does not constitute an official endorsement or approval of the use of such commercial products.
All product names and trademarks cited are the property of their respective owners. The findings of this report are not to
be construed as an official Department of the Army position unless so designated by other authorized documents.

DESTROY THIS REPORT WHEN NO LONGER NEEDED. DO NOT RETURN IT TO THE ORIGINATOR.
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1

Introduction

Purpose

Knowledge management is an essential element to successfully executing
research and development programs within the U.S. Army Engineer
Research and Development Center (ERDC). Several iterations of
knowledge management initiatives have been attempted over the years to
address this vital role. From these initiatives, lessons were learned on the
best ways to store and provide access to ERDC’s vast knowledge base,
which led to several knowledge management products being developed.

ERDC already has Wikis that store a tremendous amount of information
for users inside and outside of ERDC to browse. In conjunction with the
Discover ERDC landing page, these Wiki sites are the core of ERDC’s
knowledge storage. Each of these tools has a special role in ERDC’s
knowledge management initiatives, but combined into one central
location, they provide a robust knowledge location and delivery service to
ERDC employees and customers.

Scope

Maintaining the vast amount of content stored in these systems is the
responsibility of Knowledge Management Representatives (KMRs). These
content managers are assigned to various parts of the systems to create
and maintain the knowledge within them. Although there are content
management duties to be performed on all knowledge management
systems across the ERDC, this document only details the processes
required to maintain content on the Discover ERDC website.

Overview

Discover ERDC is built on top of a content management system (CMS) that
allows various users with assigned roles to maintain the site’s content. The
CMS facilitates the editing of content without knowing how to edit files and
write code. Within the CMS, KMRs are only shown content in the areas that
have been assigned to them, which is done by a site administrator. The site
administrator has the authority to assign and manage roles to authorized
users. KMRs are assigned specific parts of the site that are their
responsibility to maintain; they are only permitted to edit the content of
these specific parts.
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2 Logging In

Discover ERDC utilizes ERDC’s single sign on (SSO) system on the
Research and Development Environment (RDE) network. Users that have
been authenticated via SSO are automatically logged in to the CMS. Using
SSO for authentication benefits users by allowing them to only log in once
for any system that also uses SSO, so their CAC will not have to be used
multiple times. SSO is used on Discover ERDC and the ERDC Wikis, so
traversing between the two systems is seamless. Another added benefit for
systems using SSO is the users are not required to remember user names
or passwords since only a CAC and associated PIN are required.

Discover ERDC is housed on the external RDE network, but restricted to
the .mil IP range. What that means to users is the site is accessible from
both the U.S. Army Corps of Engineers-Information Technology (ACE-IT)
and RDE networks. The site can be also be reached from all other DoD
networks.

To log in to the site, first open a web browser and direct it to
https://discover.erdc.dren.mil. Chrome, Safari, and Edge tend to work best, but
Internet Explorer is also supported. A prompt will appear for the user to
choose a certificate from their CAC. Make sure to always choose the EMAIL
certificate. If the wrong certificate is selected, additional steps in will be
needed to get back to a certificate prompt (Appendix B). Next, enter the
CAC PIN when requested, which will bring up a consent screen (Figure 2).

Although rare, sign on errors can occur. If any of the error screens shown
in Figure 1 appear, please review Appendix B for steps that solve the
majority of these errors.


https://discover.erdc.dren.mil/
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Figure 1. Various sign-on errors.

Sign On Error Sign On Error

Partner: ARCAC

urce: hitps:/fintranet:
testerde dren.milindexphe

Multiple Sign-On
Delay

Once in, click the I Agree button, which will redirect the user to the
Discover ERDC landing page.

Figure 2. Standard DoD consent screen seen when visiting the site.

DISCOVER

=)

ENGINEER RESEARCH & DEVELOPMENT CENTER

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT
IS PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

e The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring,
network operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (Cl) investigations.

« Atany time, the USG may inspect and seize data stored on this IS.

« Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for
any USG-authorized purpose.

« This IS includes security measures (e.g., authentication and access controls) to protect USG interests.

« Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of privileged
communications, or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential.

« Agreement to the Privacy Policy.

« Agreement to the Acceptable Use Policy.

| AGREE
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As mentioned previously, all KMRs have assigned content management
roles, which are controlled by a CMS bar that will appear at the top of the
page after successful log in. Depending on their assigned roles, this bar
may vary in appearance, but the bar will always be shown (Figure 3).

Figure 3. CMS bar at the top right of the site.

@ Home = content ‘l Profile % Logout

About ERDC ERDC Labs - Suppc

« Partnered with Department of Homelang

Security Technology Laboratory and Ne
¢ Assessed three technologies during Uni

Click here!
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3 Managing Content

There are several parts and pieces that make up the Discover ERDC
website, which are used to house and display content. Each KMR is
assigned a role (or multiple roles) and they are responsible for creating
and maintaining the content specified by those assigned roles. Each role
corresponds to an individual piece of the Discover ERDC website. The list
of editable content areas on the site includes:

e Carousel Slides
e Panels

¢ Content Pages
e Social Icons

The Content button in the CMS bar is used to access the content the KMR
is responsible for maintaining.

Carousel slides

The carousel is the rotating image section at the top of the page (Figure 4).
It contains three editable images (slides), and each of these images contain
two text labels: Header and Description. Each carousel image is also a
hyperlink that leads to content related to the image.

Figure 4. Carousel slides section of the landing page.

DISCOVER

ENCINEER RESEARCH & DEVELOPMENT CENTER

About ERDC ERDC Labs - Support Organizations - Tools & Resources - ERDC in the News -

« Partnered with Department of Homeland Security National Urban ERDC Conducts
Security Technology Laboratory and New York Police Department

* Assessed three technologies during United Nations General Assembly Assessment of Tech

« ERDC technologies used by NYPD to provide protection to personnel During UN General
during UNGA Assembly

= Provide protection solutions for the Warfighter in urban operations,
reduce time and manpower, and save lives by providing higher levels )
of protection at earlier times

Suggestions? Click here!
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Carousel slides can only be edited by KMRs with the assigned role. Those
KMRs will see a Carousel Slides section in their content management
area (Figure 5). Every KMR’s screen will look a little different depending
on their authorization level and roles.

Figure 5. Carousel slides section in the content editor.

@ Home = content % Profile § Logout

Carousel Slides

Action

Save content v

Apply to selected items

(m] TITLE CONTENT TYPE - STATUS UPDATED OPERATIONS
[ ERDC Supports TRANSCOM Carousel Slide Published 02/12/2020 - 14:59 Edit |~
[  ERDC Conducts Assessment of Tech Carousel Slide published 02/21/2020 - 1435 Edit |~
[ HENNAC Carousel Slide Published 02/21/2020 - 1435 it |~

Apply 10 selected items

Social Icons

Action
Save content v

Apply 1o selected items

O TmeE CONTENT TYPE ~  STATUS UPDATED OPERATIONS
O Twitter lcon Social lcon Published 09/28/2018 - 1505 Edit | -
O Youtube lcon Social Icon Published 09/28/2018 - 15:05 Edit | -

To edit a carousel slide, click the Edit button in the Operations column.
This brings up the Edit Carousel Slide window and opens the Edit tab
(Figure 6).
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Figure 6. Carousel slide editor components.

Q@ Home = content % Profit % Logout

Edit Carousel Slide ERDC Supports TRANSCOM

Edit Delete Revisions Devel
Title o Published
5T Sy TLALCEE] Last saved: 02/12/2020 - 1459
image Author
f Create new revision
i ﬁ. Revision log message *

Alternative text *

ERDC Supports TRANSCOM

Short description of the image used by screen readers and displayed when the image is not loaded. This is important for

accessibility. Briefly describe the changes you have made
[F) Port Operations Training Gulfport.png (1.48 MB) Remove

The image that will appear on this slide.

Header

Main header text that will display above the description. Can be left empty to hide header box.

Description

This will show up as a subheader on the slide

Link
https:/ /wiki.erdc.dren.mil/Port_Operations_Rating_Tool_(PORT
* This will be where a user will go after clicking on this slide

® Start typing the title of a piece of content to select it. You can also enter an internal path such as /node/add or an external

URL such /example.com. Enter <front> 1o link o the front page.
[] Published
Save Preview Delete

The following fields are available to edit and are numbered in Figure 6:

1.

Title — This text is used to distinguish slides from one another. It does not
appear on the actual slide, but it is there for the KMRs benefit. Recall the
list of slides in the CMS and the title appears in the first column. Title is a
required field.

Image — This is the image file that will be shown on the slide. If an image
has already been assigned, a small thumbnail will be shown of the image
and a Remove button will appear. The current image must be removed prior
to adding a new one. Choose a file from your computer using the Choose
File button. But, be careful, once the Remove button is clicked, the image
is removed and cannot be retrieved after saved. The image file type must be
png, gif, jpg, or jpeg. The carousel is 1120x500 pixels, which is a wide
screen format. If an image is uploaded that is not that wide, the system will
automatically fill the gaps on each side. A thumbnail preview of the new file
will appear after a file is chosen. The file will be uploaded to the site when
after the changes are saved and published. This is a required field.
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3. Alternative text — This text will be used by screen readers, search
engines, or displayed in place of the image when it cannot be loaded. Enter
a brief description of the image. This is a required field.

4. Header — This is the text that appears as an overlay in the first (larger
font size) text label, near the bottom right of each carousel image. Treat
this text as a headline for the image. Simply leave it blank if a header label
is not needed on the image.

5. Description — This is the text that appears as an overlay in the second
(smaller font size) text label, below the title of each carousel image. Treat
this as a one sentence description of the image. Simply leave it blank if a
description label is not needed on the image.

6. Link — This the URL, or hyperlink, assigned to the image. When a user
clicks the image, the URL directs them where you want them to go. This
can be a link to other internal content, or it can be a link to anywhere on
the internet. The Link box is content aware, so when you start typing the
title of an internal page for example, it will auto populate. Be careful to
include the http:// (or https://) in front of the link when linking to
external content.

7. Published — Check this box to show the slide in the carousel. If it does
not need to be shown on the carousel, uncheck the box.

8. Published Message — The CMS has a feature that allows content to be
restored back to a previous state. These states are saved as “revisions.”
Every time a content type is edited, there is an opportunity to save it as a
revision. Creating a revision allows temporary changes to the slide, then at
a later date, it can revert back to a previous state without having to make
further changes. The last saved date (if there is one) and the last author (if
there is one) will be shown here. The checkbox next to Create new
revision is checked by default, and it should normally stay checked. But,
if for some reason a revision does not need to be saved, uncheck the box.
Regardless of the checkbox status, a log message is required. This helps
others know what was done when the content was edited. Make sure to
provide a good description of what was changed. That way, determining
which revision is needed later will be easier.

9. Action Buttons — Use the Save button to save changes, Preview to see
how the changes will look before saving, and Delete to completely delete
the content. It is recommended to use the preview before publishing
changes the slide can be seen in its final state before publishing it to the
live site. That way, if something does not look quite right, it can changed
before it goes live. Clicking the Save button immediately publishes the
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changes to the live site when the Published box is checked, so make sure
to preview first.

There is another tab on the Edit Carousel Slide window labeled
Revisions (Figure 7). Recall the revision check box. Those saved revisions
will be shown on this tab and the Revert button can be used to revert back
to the state of the slide at the time the revision was created. Switching
between revisions can be done as many times as needed.

Figure 7. Carousel slide revisions.

o Home E Content 1 Profile 1 Log Out

Revisions for Savannah River
Edit Revisions
Revisions allow you to track differences between multiple versions of your content, and revert to older versions.
REVISION OPERATIONS

02/25/2020 - 12:21 by Crystal.H.Mayn

Current revision
Savannah River

02/25/2020 - 12:17 by Crystal.H.Mayn

Savannah River Revert -

02/12/2020 - 14:59 by Sage.Broderick__.

Copy of the revision from Fri, 10/04/2019 - 16:15. L M
02/12/2020 - 14:59 by Sage.Broderick...
Copy of the revision from Tue, 02/11/2020 - 16:30. LBEE v
02/12/2020 - 14:54 by Sage.Broderick...

Revert -

Copy of the revision from Tue, 02/11/2020 - 16:36.

Panels

There are fifteen panels on the landing page, each representing a unique
content area. These panels can be seen in Figure 8.
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Figure 8. Panels on the landing page.

Human Capital

Charting Yeur Path

’ |
y oo
-

RESOURCE GUIDE FOR NEW
EMPLOYEES

EMPLOYEE DEVELOPMENT

ERDC AWARDS

Military Engineering

The ERDC's Military Engineering (ME) business
area provides innovative technologies and
capabiliies to the Warfighter to enable force
protection, force projection, and maneuver support.

Civil Works: Flood &
Coastal

@ Protegting Coastlines

Environmental Quality
& Installations

The Environmental Quality and Instaliations
(EQI) business area supports the Army with
environmental solutions for mission and
readiness with holistic and predictive temporal +

High Performance
Computing

ERDC hosts one of six Department of Defense
High Performance Compuling Centers. The
center's Cray XT3 and XT4 supercomputers are
some of the most powerful and fastest in the

Events
I GeoRef Web-based Training
05 Contact Library
fZI3 ERDC Tour

11 Pearl High School Super Scholars

(I3 ERDC Castle Ball
14  Roaring 20's Theme

IIIA ASTM Compass Database Training
05

ETTA 10C Town Hall
09

Announcements

MESSAGES TO THE WORKFORCE

JER EMPLOYEES

NERX (PARTNERSHIP
INTERMEDIARY)

o NEW ERDC BRANDING

Civil Works:
Navigation

ERDC's Civil Works research, development and
technology business area contributes to the
strength of the Nation by providing innovative
and envi i lutions to

Engineered Resilient
Systems

ERDC's Engineered Resilient Systems (ERS)
business area combines advanced engineering
techniques with high-performance camputing to
develop concepts and tools that significantly
amplify design options examined during early’
staces of the acouisition orocess. o

Strategic Integration
Office

00 ERDC Virtual Tour ...

\

The ERDC's Strategic Integration Office vision is
to work together to purposefully create
opportunities that are sustainable, long-term,
and at a level not possible by single labs or
Business Areas.

« Davalon work in a discinlinad and numasaful

Corporate
Communication

The ERDC Corporate Communications Office:
(CCO)--the right message at the right time.

Geospatial Research
& Engineering

Civil Works:
Environment

ERDC's Civil Works research, development and
fechnology business area coniributes to the
strength of the Nation by providing innovative
and envi ions to

Library & Editing
Services

ERDCLIBRARY e ASK-A-
LIBRARIAN.INFO

Tech Transfer

The Office of Research and Technology
Transfer (ORTT) serves as the technology
transfer facilitator connecting ERDC researchers
and those outside of ERDC. ERDC's
Technology Transfer Office (TTO) can help you
identify opportunities for research sharing and

private, and
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The panels are categorized as follows:

e Human capital

e Events

e Corporate Communication

e Military Engineering

¢ Announcements

e Geospatial Research & Engineering
e Civil Works: Flood & Coastal

e Civil Works: Navigation

e Civil Works: Environment

e Environmental Quality and Installations
e Engineered Resilient Systems

e Library & Editing Services

e High Performance Computing

e Strategic Integration Office

e Tech Transfer

These panels appear in the center of the landing page as 3 columns of
boxes. Currently, the way the system is set up, all panels are the same
height, and they will scroll when the content exceeds the defined height.
This provides a bit of uniformity. Each panel has a title that is linkable,
and content beneath. Panels can contain all sorts of content; text, pictures,
videos, events, etc.

The panel in Figure 9 contains an embedded video and link buttons.
Content types can be combined on a single panel, so it is not restricted to a
single type. All content is automatically formatted to fit inside the panel
width-wise. Videos can derive from a variety of sources like YouTube,
ERDC Livestream, etc. Embedding videos will be discussed in more detail
later in the report.
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Figure 9. Panel with a video and link buttons.

Human Capital

Charting Your Path :

» i 0

i

RESOURCE GUIDE FOR NEW
EMPLOYEES

EMPLOYEE DEVELOPMENT

ERDC AWARDS

Link buttons function just like a normal internet link, but they are styled
to look like buttons. These are typically used when a list of links should be
displayed. Some link buttons direct users to content only available inside
ERDC networks, so they would need to be marked as such with ERDC
branding (Figure 10).

Figure 10. Internal link buttons with ERDC branding,.

Announcements
:: MESSAGES TO THE WORKFORCE
DISCOVER EMPLOYEES

A ERDCWERX (PARTNERSHIP
e INTERMEDIARY)

& NEW ERDC BRANDING

Figure 11 shows a panel with a simple image and text.
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Figure 11. Panel with an image and text.

Military Engineering

The ERDC's Military Engineering (ME) business
area provides innovative technologies and
capabilities to the Warfighter to enable force
protection, force projection, and maneuver support.

Figure 12 shows a panel containing events.

Figure 12. Panel with events.

Events
I3 GeoRef Web-based Training
05 | Contact Library

IiZ23 ERDC Tour
11 | Pearl High School Super Scholars

IiZ23 ERDC Castle Ball
14 | Roaring 20's Theme

L@ ASTM Compass Database Training
05

XA 10C Town Hall
09

Panels are also allowed to have bulleted and numbered lists. Any HTML
can be added to a panel.

Not all roles are assigned a panel to maintain. If assigned a panel
maintenance role, the panel will appear in the CMS. The assigned panels
will be labeled Panel under the Content Type column (Figure 13).
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o Home

O

O

Figure 13. Panels in the content editor.

E Content "_ Profile 1 Log Out
TITLE
Search Maintenance

Library & Editing Services

Engineered Resilient Systems

Environmental Quality & Installations

Geospatial Research & Engineering

Military Engineering

Corporate Communication

Events

Human Capital

Civil Warkc- Fland R Cnactal

CONTENT TYPE

Page

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Panel

Danal

a

STATUS

Published

Published

Published

Published

Published

Published

Published

Published

Published

Duhlichad

UPDATE

03/08/¢

12/18/2

12/07/z

09/28/2

02/25/2

01/15/2

02/25/:

02/03/z

02/25/:

12718177

To edit a panel, click the Edit button in the Operations column. This
brings up the Edit Panel window and opens the Edit tab, which can be
seen in Figure 14.
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Figure 14. Panel editor components.

@ Home = content R Profile % Logout

Edit Panel Engineered Resilient Systems

Edit Delete Revisions

Title * Published

Last saved: 12/07/2018 - 14.52

Title Link * Author
https:/ /wiki.ers.hpc.mil/Main_Page Create new revision
Revision log message *
Start typing the title of a piece of content to select it. You can also enter path such as /node/add or an external URL J 0

Engineered Resilient Systems

such as http://example.com. Enter <front> to link to the front page.
Video
https:/ /www.youtube.com/watch?v=811rV5c2ruw

This field accepts Youtube video links, Youtube playlist links, Vimeo link links ending in .mp4

Briefly describe the changes you have made.
Picture
Browse... | No file selected.

One file only.
8 MB limit.
Allowed types: png gif jpg jpeg.

Picture link

Start typing the title of a piece of content to select it. You can also enter a al path such as /node/add or an external URL
such as http://example.com. Enter <front> to link to the front page.

Event
No Paragraph added yet.

Add Event
Body
B I s = = | [&] | Format - @ Souce 2 =2 = =

ERDC's Engineered Resilient Systems (ERS) business area combines advanced engineering techniques with
high-performance computing to develop concepts and tools that significantly amplify design options examined
during early stages of the acquisition process.

Text format| Basic HTML v About text formats

ERDC LINKS

Start typing the title of a piece of content to select it. You can also enter an internal path such as /node/add or an

+ external URL such as http://example.com. Enter <front> to link to the front page.

x
Link text

Olerdconly

Add another item

Placement
1 =

This value determine where this will display on the front page

Published

Save Preview Delete

The following fields are available to edit and are numbered in Figure 14:

1. Title — This text is found at the top of the panel with a horizontal line
underneath. Treat this text as a headline for the panel. This is a required
field for every panel.

2. Title Link — This is the URL the title will link to. This is very similar to the
Link field seen earlier when editing Carousel Slides. When a user clicks
the panel’s Tit1le, the URL is where you want them to go. This can be a
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link to other internal content, or it can be a link to anywhere on the
internet. The Title Link box is content aware, so when typing the title of
an internal page for example, it will auto populate. Be careful when linking
to external content to include the http:// (or https://) in front of the link.
This is a required field.

3. Video — This is where videos can be embedded on a panel. Embedded
videos play directly from the auto-sized player instead of having to upload
them to the site. Videos can derive from a variety of sources; YouTube and
Livestream just to name a couple. To embed a video, the video’s .MP4 file
must be located. MP4 is a video file format standard that is used all across
the internet. When embedding a YouTube video, the URL for the MP4 file
is easy to locate; all that has to be done is clicking the Share link below the
video to the right (Figure 15).

Figure 15. YouTube share link.

= EYoulube | Search

ROC

70s - 80s - 90s

01. Sultans Of Swing - Dire Straits
02. What's Up - 4 Non Blondes
03. Sweet Child O' Mine - Guns N' Roses

04. Smells Like Teen Spirit - Nirvana

05. Billie Jean - Michael Jackson

06. | Will Always Love You - Whitney Houston
07. Africa - Toto

08. Californication - Red Hot Chili Peppers
09. Total Eclipse Of The Heart - Bonnie Tyler
10. Don't Speak - No Doubt

11. Beat It - Michael Jackson

12. Wonderwall - Oasis

13. The Final Countdown - Europe
14. Zombie - The Cranberries

15. Livin' On A Prayer - Bon Jovi

16. Gangsta's Paradise - Coolio

17. Back In Black - AC/DC

18. November Rain - Guns N' Roses
19. Eye Of The Tiger - Survivor
20. Un-break My Heart - T

Top 100 Best Classic Rock Songs of All Time - Greatest Classic Rock Songs Playlist 70s 80s 90s

33,533 views * Jul 17,2019 il 209 &I 34 =} SAVE

To embed a YouTube video, copy the link shown and paste it into
the Video box in the panel editor (Figure 16). ERDC has a YouTube
channel, but it is limited to public release content only.
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Figure 16. YouTube video link.

- @QO00GC

Embed Facebook Twitter Blogger reddit Tumblr

https://youtu.be/IrUyQVZ8zdw

[ startat

There are other methods of hosting ERDC videos inside the ERDC
network. One new and exciting system is ERDC Livestream. It’s a
YouTube-like service for internal video live streaming and hosting.
Each laboratory has their own “channel” where videos can be
uploaded, tagged, and played directly from the Livestream website
located at https://livestream.erdc.dren.mil. At the time of this writing, a
separate user account is required to upload videos to the Livestream
system and viewing MP4 URLs. There is not a formal process for
this, but contacting the RDE helpdesk is the best way to request an
account. Once you have an account and log in to the admin area,
click on Media then Library from menu on the left-hand side
(Figure 17).

Figure 17. Livestream media library.

@ 4 erOC LiveStream BB + New

@ Dashboard

WordPress 4.8.3 is available! Please notify the site administrator.
,* Posts

Cactus Ads Media Library addnew

B Media

E All media items v

Library

v Bulk Select
Add New

P Comments

A Video Actor

#» Bitmovin

|™ Reports
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Next, locate the video that needs to be embedded and click on it.
There are search and sorting functions near the top to help locate the
video. After clicking the video, the URL box can be seen (Figure 18).

Figure 18. Livestream video URL.

Length: 28:13

https://livestream.erdc.dren.mil/wp-cont

Title P5 Future Architectures for Data Analtyic

Description

Required fields are marked *

View attachment page

To embed a Livestream video onto the panel, copy the entire URL
and paste it into the Video box.

Another option for video hosting is the ERDCpedia Wiki pages. All
projects executed by ERDC have individual Wiki pages, and tons of
other content is collected there as well. As of FY18, media, such as
videos and pictures, can now be hosted inside the Wiki system.
Start by accessing the ERDC Pedia site located at https://wiki.erdc.dren.mil

or the Inside ERDC Wiki at https://insideerdc.erdc.dren.mil. The Wikis are
connected to SSO, so the user should not have to re-authenticate
with their CAC if coming from the Discover ERDC site. To upload a
video, use the Upload file linkin the left-hand side menu as seen
in Figure 19.
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Figure 19. Wiki upload file link.

§

(ki

»

ENCINEER RESEARCH & DEVELOOMENT CENTER

Page Discussion

ERDCpedia

Main page
Community portal
Current events
Recent changes

Contents [hide]
Random page

Help 1 Welcome to ERDCpedia, the Engineer Research & Dev
User List 2 How to Search ERDCpedia
All Pages 3 ERDC Overview
Calaqones 3.1 ERDC Laboratories
Tools 4 How to use this wiki
What links here 4.1 How-To Videos

Related changes 4.2 What is a wiki?
Upload file 4.3 Characteristics
Special pages

Printable version

Py zal il Welcome to ERDCpedia, the Engin

Page information

This wiki, called ERDCpedia, is part of Discover ERDC &,
employees connect with the research efforts of the seven |
research efforts currently ongoing at ERDC. We tell you w

This will lead to the file upload form. Fill in each field on the form
by choosing the file, giving it a file name, and a summary, then click
the Upload file button (Figure 20).
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-
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ENGINEER RESEARCH & DEVELOOMENT CENTER

e
-~

Main page
‘Community portal
Current events
Recent changes
Random page

Figure 20. Wiki upload file page.

& GARTON.BYRONM Talk Preferences Watchlist Contributions

Special page Search Q

Upload file @ riei

Use the form below to upload files. To view or search previously uploaded files go to the list of uploaded files, (re)uploads are also
logged in the upload log, deletions in the deletion log.

To include a file in a page, use a link in one of the following forms:

s [[File:File.jpg]] to use the full version of the file
+ [[File:File.png|200px|thumb|left|alt text]] touse a 200 pixel wide rendition in a box in the left margin with "alt

Hell -

ap text" as description
User List ) . 3 § . .
All Pages + [[Media:File.ogg]] for directly linking to the file without displaying the file
Categories

— Source file

Tools

Upload file Source

Special pages filename: Browse... | No file selected.

Printable version . .
Maximum file size: 100 MB

Permitted file types: png, gif, jpg, jpeg, doc, xls, pdf, ppt, bmp, docx, xIsx, pptx, vi, zip, gz, tar, flac, mkv, mov,
mp3, mp4, oga, ogg, ogv, wav, webm.

— File description

Destination filename: \

Summary:

Licensing: | None selected ~

Edit license options

— Upload options
Watch this file

[ Ignore any warnings

Upload file

Privacy policy About ERDC Wiki Disclaimers (ol Pt

Complete all required fields, then once the file is uploaded, go back
tothe Upload file page and click the 1ist of uploaded files
link near the top. This will lead to a table that lists all files that users
have uploaded (Figure 21). Use the search box and table sorting
features to locate the video file that was uploaded. Once the correct
file has been found, right click the link in the Name column and
choose Copy 1link address. This wording may be slightly different
in various browsers, but it should be very similar.
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Figure 21. Wiki uploaded file list.

‘ J’/% & GARTON.BYRON.M Talk Preferences Walchlist Contributions
% m.\ Special page Search Q
ERDC "™

ENGPIEER ESEARCH 4 CRVELCEMENT CENTES . ) .
This special page shows all uploaded files.
Main page

Community portal File list
Current events
Recant changes ltems per page: |50 ~
Random page Search for media name: \video
Help Username: ‘
User List
All Pages [0 Include old versions of images
Categories Go
Tools
Upload file ¥ Date Name Thumbnail Size User Description Versions
Special pages
Priniable version 10:41,9 | Surfaceeros gsl 2018 109 1239
October | smallflumetestvideo.mp4 (file) Mél MURPHY.JOHN.W 1
2018 (delete)
12:58, 10 Kh videos1.jpg (file) (delete) S S S S 102 KITTRELL.MARTIN.CARTER 1
April 2013 1pg N /

L I

Privacy policy About ERDC Wiki  Disclaimers [58] Mogiowa

To embed a Wiki video onto a panel, paste the video’s MP4 URL
into the Video box on Discover ERDC the same way as before.

One final option for video hosting is the ERDC Knowledge Hub site.
Knowledge Hub allows users to upload media content like videos
similar to Livestream. Knowledge Hub is located at
https://knowledge.erdc.dren.mil and requires a CAC to access. This system is
not SSO enabled, so the CAC will be needed again if going there
from Discover ERDC. Once there, the user will be directed to their
profile page with recent events shown on the Events tab. As shown
in Figure 22, the two tabs needed for this tasks are File Manager
and Videos.
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Figure 22. Knowledge Hub screen.

: k I d h b Con‘
Navigation « Events My Profile File Manager Videos Map
@ Chat Status ~
Welcome Marty Garton JOHN ANDERSON
My Profile joined the "ITL Data Science Series" community.
Register CAC
Preferences Chris McGrath
Change Password Joined the "RDE Linux Community of Practice” corr

Matthew Bailey

i TS + ﬂ created the community, "Matthew's Test Communit

My Communities -

Jeremy Sharp
ae joined the "RDE Linux Community of Practice" cony

ERDC Research and Development Envi...

ERDC Student Presentations P CHRISTINA RINAUDO
Knowledge Hub Users Joined the "ITL Data Science Series" community.

USACE R&D Conference
Amos Chase
uploaded "ERDC_ITL_TR-18-2 pdf".

The File Manager tab is used to upload files to your Knowledge
Hub account. On that tab, folders can be seen that are accessible to
the user. This includes folders associated with communities joined
and a My Documents folder that every Knowledge Hub user has.
Using the My Documents folder for hosting videos is recommended,
unless there is a specific community folder that needs to be used.
Use the Upload button to copy a local video file to your Knowledge
Hub account (Figure 23).
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Figure 23. Knowledge Hub file upload.

Upload a File X
Browse... Clear
# Type File Name Size
Drescription:
FOUO: v

Would you like to geotag the file? Geotag

Tags
Add Tag: Add

Cancel Upload

Choose the desired file, describe it, choose whether it is For Official
Use Only (FOUO) or not, add tags, then upload the file. Once the
file is uploaded, it will appear on the Videos tab. Click the video,
then when the player loads, right click the player and select Copy
video address. Different browsers have different variants of this
option. For example, the right click menu on Internet Explorer
shows Copy video URL (Figure 24), but they all are very similar
and do the same thing.

Figure 24. Knowledge Hub copy video URL.

Date Created: Aug 20 20

Size: 614 KB
Description: Aug 20th .
Communitv: ERDC Res

Play
Mute

Sawve video as...

Copy video URL
Play speed

Inspect element

To embed a Knowledge Hub video onto a panel, paste the video’s
MP4 URL into the Video box on Discover ERDC like before.

4. Picture — This is the box used when an image needs to be placed in a
panel. If an image has already been assigned, a Remove button will appear.
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The image must be removed prior to adding a new one. Choose a file from
your computer using the Choose File button. Please note, if the picture
chosen to post is hosted online, save it to your computer first before
attempting to add the image. The image file type must be png, gif, jpg, or
jpeg. The chosen file will be uploaded to the site after the changes have
been saved and published. The system will automatically rescale the image
width-wise to fit inside the panel. After the picture has been chosen, a
descriptive text must be added to the Alternative text. This text will be
used by screen readers, search engines, or in place of the image when it
cannot be loaded. This field is only required when adding an image to a
panel.

. Picture Link — This is simply the internet location that the user will be
sent to when the pictured is clicked. Linking a picture is not required, but
is available if needed. This can be a link to other internal content, or a link
to anywhere on the internet. The box is content aware, so when the title is
being typed of an internal page for example, it will auto populate. Be
careful when linking to external content to include the http:// (or https://)
in front of the link.

. Events — Events are exactly what they sound like; noteworthy occasions
that will occur in the future. They are styled to look like calendar dates with
an event date, title, and description. Click on the Add Event button to add
a new event to the panel, fill in the date, title, and description fields.
Multiple events can be added, as seen earlier on the Events panel.

. Body — The body of a panel consits of the text that goes under a video or
picture. The body can include text, bulleted and numbered lists, links, etc.
Body content can also be aligned left, center, right, or justified. Formatting
changes made in this section are converted to HTML code in the
background. If comfortable reading and editing HTML, the Source button
can be used to view the source code behind the body content (Figure 25).
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Figure 25. Show the HTML source of the body.

Ed [= | Fomat - [0 Source

w
"~
&
i
Wi

ERDC'’s Engineered Resilient Systems (ERS) business area combines advanced
engineering techniques with high-performance computing to develop concepts and t
that significantly amplify design options examined during early stages of the acquisit
process.

Text format| Basic HTML v About text forn

Video and Picture embedding can also be done from the body
section, although this is not recommended. Clicking the picture or
video toolbar buttons brings up a dialog box for options. Pictures
have the option to for a caption to be added beneath them, and
alignment options for left, right, center, or none. Since the picture
will be added to a panel, none of the alignment options apply if the
picture is wider than the panel. If the picture is not as wide as the
panel, the alignment options will apply to the picture.

Figure 26. Picture and video embedding.

Insert Image b4 Video Embed x

Image * Video URL
Chaose Flle | Mo file chosen

Alternative text *
SETTINGS

hort description for the visually impaired
#| Razponsive Video

Align Make the video fill the width of it's container, adjusting to the size of

* None Left Center Right the user's screen

Captien

Save Save

8. Links — These are the link buttons discussed previously. They are web
links that are styled to look like buttons. The parts of each link: URL, Link
text,and ERDC Only Box. URL is the internet location where the user will
be directed when the button is clicked. This can be a link to other internal
content, or a link to anywhere on the internet. The box is content aware, so
when typing the title of an internal page for example, it will auto populate.
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10.

11.

Be careful when linking to external content to include the http:// (or
https://) in front of the link. The second part, Link text, is the plain text
that will be shown on the link button; no styles or anything associated with
it, just plain text. The last part, ERDC Only is where links are marked to
notify users that they internal to the ERDC network. If the link is only
accessible to ERDC employees, then check this box. An ERDC branding
marker will be placed to the left of these link buttons. Multiple link buttons
can be placed on the panel. Use the Add another item button at the
bottom of the links section to add an additional link to the panel as shown
in Figure 27.

Figure 27. Add another link button.
ERDC LINKS
URL

Start typing the title of a piece of content to select it. You can also enter an internal
path such as /node/add or an external URL such as http://example.com. Enter <front>
+ to link to the front page. x

Link text

O erdconly

Add another item

Placement — This box will only be visible to administrative users. It
rearranges the panels, so please do not use it unless you know exactly what
you are doing.

Published — Check this box to show the panel on the landing page. If the
panel does not need to be shown, uncheck the box.

Published Message — The CMS has a feature that allows content to be
restored back to a previous state. These states are saved as “revisions.”
Every time content is edited, there will be an opportunity to save it as a
revision. Creating a revision means that temporary changes can be made
to the slide, then at a later date, it can be reverted back to a previous state
without having to make further changes. The last saved date (if there is
one) and the last author (if there is one) will be seen here as well. The
checkbox next to Create new revision is checked by default, and it
should normally stay checked. But, if for some reason a revision does not
need to be saved, uncheck the box. Regardless of the checkbox status, a log
message is required. This helps others know what was done when the
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content was edited. Make sure to provide a good description of what was
changed. This makes it easier to determine which revision is needed.

12. Action Buttons — Use the Save button to save changes, Preview to see
what changes will look like before saving, and Delete to completely delete
the content. It is recommended to use the preview before publishing
changes in order to see what the slide looks like before publishing to the
live site. That way if something does not look correct, it can be changed
before it goes live. Clicking the Save button immediately publishes the
changes to the live site when the Published box is checked, so make to
preview first.

Saved revisions are on the Revisions tab inside the panel editor, just like
they were for carousel slides. They function in the exact same way.

Content pages

Content pages are in essence a web page just like any other on the internet.
They can contain any type of content a normal web page would contain;
text, videos, pictures, lists, etc. Editing content pages is very similar to
editing panels, except the space limitations placed on the panels are not a
concern here.

Not all roles are assigned a page to maintain. If assigned a page
maintenance role, the page will appear in the CMS. The pages assigned to
you will be seen labeled Page under the Content Type column in the
content management area.

To edit a page, click the Edit button in the Operations column. This
brings up the Edit Page window and opens the Edit tab. Pages are fairly
simple as there are only two fields available to edit:

1. Title — This text is shown at the top of the page in large, bold font. Treat
this text as a heading for the page. This is a required field as indicated by
the red asterisk.

2. Body — The body of a page is the page itself. It is everything that is shown
on the page between the page header and the footer section (minus the
page the title). In the About ERDC example, a styled text in headings and
paragraphs, an image, and a bulleted list have been added. The editor
toolbar works exactly the same as the panel body editor.
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Consider the following page editing exercise. The bulleted list items under
the heading Business Areas need to be linked to the pages for those
business areas. Inside the editor, highlight the text Military Engineering
in the first bulleted list and click the Link button (Figure 28).

Figure 28. Adding a link to a content page.

Edit Page About ERDC

Edit Delete Revisions

Title *

About ERDC

Body (Edit summary)

s 1[5

research program exceeding $1 billion.

Ed [»| | Format -

Business Areas

We conduct research and development in five major areas:

kMMilitary Engineering
2. Environmental Quality and Installations
3. Civil Works and Water Resources

T o DR SR T o, WP M ) . JURP U

As seen in Figure 29, a dialog box will appear where the URL will be
entered. This box is content aware just like when adding links to a panel.
Just start typing the name of an internal page, and it will show up in the
box.

Figure 29. Add link dialog box.

URL

Save

The newly created link will appear as blue underlined text in the body
editor (Figure 30).
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Figure 30. Completed page link.
Edit Page About ERDC

Edit Delete Revisions

Title *

About ERDC

Body (Edit summary)

B I = [»] | Heading2 -~

research program exceeding $1 billion.

Business Areas

We conduct research and development in five major areas:

1. Military Engineering

; / and Installations
3. Civil Works and Water Resources

A M mmmea $iml Damameal b omimd Cimesitnm mrim e

Body text can be styled using the toolbar buttons for bold, italic, align left,
align right, align center, and align justified. There is an additional font
style function under the Format toolbar button. Inside this text styling
function, numerous pre-defined text formats can be chosen. Select the text
to be styled first, then use the drop-down menu to select a text format
(Figure 31). The format will be applied to all selected text.

Figure 31. Predefined text formats.

Edit Page About ERDC

Edit Delete Revisions

Title *
About ERDC

Body (Edit summary)

B I = o= 1= & =] Nomal -

. A1 e h Format
research program exceeding $1 bilfj¢ ~2r2er=pn rerma

Normal

Heading
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1. Military Engineering Heading 2

2. Environmental Quality and Ing .
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Formatting changes made in this section are converted to HTML code in
the background just like in the panels. If comfortable reading and editing
HTML, the Source button can be used to view the source code behind the
body content (Figure 32).

Figure 32. Page source code toggle.

[»] | Normal - Source

billion.

)pment in five major areas:

Installations
ources

Pictures and videos can also be inserted into the body of a page in a similar
manner as panels. Recall that pictures on panels are sized to fit the panel
width wise because of the space restrictions. Pages do not have those size
restrictions, so pictures and videos have some properties that must be set
whenever they are added to the page. Clicking the picture or video toolbar
buttons will bring up a dialog box for options. Pictures have the option to
add a caption beneath them, and alignment options for left, right, center,
or none. Videos have the option to make them responsive to the size of the
container they are inside and whether or not to autoplay the video when
the page loads.

Figure 33. Insert image and video dialog boxes.

Insert Image x Video Embed x

Image * Video URL *
Choose File | Mo file chosen
Alternative text *
SETTINGS
lescription for the visually impaired
¥ Rasponsive Video
Align Make the video fill the width of it's container, adjusting to the size of
® None Left Center: Right: the user 5 screen

Caption

Save Save
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After a picture or video is added to the page, hovering the mouse over it
allows the vertical alignment to be changed. As show in Figure 34, grab the
Plus sign at the top right of the picture or video and drag it up or down
the page. This does not allow the horizontal alignment to be changed. The
picture or video must be clicked to select it, then use the alignment toolbar
buttons to accomplish the desired horizontal alignment change (Figure 35).

Figure 34. Vertical alignment adjuster.

1ces,
vorld's

ilitary
gh

1allenges.
treach
or

L f
ERDC Director Dr. David Pittman

Figure 35. Horizontal alignment toolbar buttons.

nAanon s most

Finally, when all edits are completed, the page can be previewed by
clicking on the Preview button at the bottom of the screen. It is
recommended to use the preview before publishing it to the live site. That
way if something looks incorrect, it can be changed before it goes live.

Pages also have Revisions just like all other content types. They work the
same way; use the Published box at the top right of the editor, and the
Revisions tab at the top left. As mentioned before, it is always
recommended to create a revision when editing content. The Create new
revision checkbox is checked by default, so unless manually unchecked,
a revision will be created.

Only a small number of roles have the ability to add new pages to the
system instead of just editing exisiting pages. Creating a new page brings
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up the same editor window that editing a page does, except the form will
be blank. Use the +Add content button at the bottom of the main CMS
screen to add a new page (Figure 36).

Figure 36. Add new content button.

@ Home = content = Quicklinks § LogoOut

Content
cCco

Action

Publish content

Apply to selected items

TITLE CONTENT TYPE - STATUS UPDATED 'OPERATIONS
About ERDC Page Published 11/07/2017 - 09:11 Edit
Tools & Resources Page Published 08/02/2017 - 14:32 Edit
Corporate Communication Panel Published 09/28/2017 - 09:52 Edit

Apply to selected items

PAO

Action
Publish content v

Apply to selected items

TITLE CONTENT TYPE a STATUS UPDATED OPERATIONS
Calendar Page Published 08/02/2017 - 14:28 Edit
Events Panel Published 09/19/2017 - 13:07 Edit

Apply to selected items

Enter content that should be included on the page in the editor as
previsouly discussed, then save and publish the content. The only
difference in the form is the addition of taxonomy permission.Itisa
series of check boxes that allows the page creator to assign the edit role to
another group within the system (Figure 37).
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Figure 37. Page editor taxonomy permissions.

About text

taxonomy permission

ba -
ba -
ba -
ba -
ba -

cco

hc

ow

eqi
ers
gre

me

library

ortt

pao

rm

-—

Preview

For example, if CCO adds a new page and wants the library group to
maintain the page, the box next to 1ibrary would be checked to assign the
edit role to that group. More than one taxonomy permission may be added
to a page, so check all roles that apply. Make sure to enter a revision log
message, then preview and save the page.

Again, very few KMRs have the ability to create content, so it is likely the
content creator will never be used.

Quicklinks and social icons

The final content management topics are two less commonly edited areas
of the site; quicklinks and social icons. Quicklinks are the links at the
bottom left of the landing page. Also located in this area are the social
media icons (Figure 38).
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Figure 38. Quicklinks section at the bottom of the landing page.

Civil Works & Water
Resources

FLOOD AND COASTAL

NAVIGATION

ENVIRONMENT

Engineered Resilient
Systems

ERDC's Engineered Resilient Systems (ERS)
business area combines advanced engineering
techniques with high-performance computing to

develop concepts and tools that significantly ampiity
design options examined during early stages of the
acquisition process.

catalog and web site. It also hosts]
repository of ERDC-authored repq

Quicklinks
ERDCpedia
InsideERDC
Discover USACE
Visitors

Guest Account Info
Post Restaurant
Weather
Suggestions
Feedback

Contact Us

Locations

Hanover, NH
Cold Regions Research and Engineering
Laboratory (CRREL)

Champaign, IL
Construction Engineering Research Laboratory
(CERL)

Alexandria, VA

Geospatial Research Laboratory (GRL)

Vicksburg, MS

Coastal and Hydraulics Laboratory (CHL)
Geolechnical and Structures Laboralory (GSL)
Environmental Laboratory (EL)

Information Technology Laboratory (ITL)

Quicklinks are provided as a convenience for visitors to quickly gain access
to commonly requested functions. Social icons link users to ERDC’s
external social media accounts. There are also icons for non-social media
sites such as SHARP and iSALUTE.

As seen in Figure 39, the quicklinks editor can be accessed from the CMS
bar at the top of the screen. If Quicklinks cannot be seen in the CMS bar,
then you are not currently assigned that role.

Figure 39. Quicklinks button.

G Home

— Content
-—

Ahnut ERAC

= quicklinks

1 Profile 1 Log Out

ERPNC 1 ahe _
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Editing quicklinks is a very simple process. In the quicklinks editor, all
current quicklinks can be seen (Figure 40). They are listed in the same
order as seen on the landing page. A link can be turned on or off using the
Enabled checkbox or the link text can be edited by clicking the Edit
button.

Figure 40. Quicklinks editor.

G Home E Content E Quicklinks 1 Log Out

Edit menu Quicklinks

Title *

Quicklinks Machine name: footer

Administrative summary

Site information links
MENU LINK ENAELED OPERATIONS
# ERDCpedia ti Edit =
&4 InsideERDC Ci Edit | -
# Discover USACE v/ Edit | -
& Visitors Z Edit | -
# Guest Account Info Ci Edit | -
# Post Restaurant £ Edit | -
& Weather £l Edit -
# Suggestions ] Edit -
& Feedback ¥’ Edit .
« Contact Us Cd Edit =
« Contact (disabled) Edit -

==

In the link editor, the concern only lies with the Menu 1ink title, Link,
and Description fields. The other fields deal with expanding menus,
which are not used on DiscoverERDC. Menu link title and Link are
required fields. Description is optional, but if text is supplied, it will
show as a tool tip when the mouse is hovered over the link. The Link field
is the URL where the user will be directed. This box is content aware, so if
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linking to another page within DiscoverERDC, simply start typing that
page’s title and select it from the list that appears. If linking the user to an
external site, make sure to enter http:// (or https://) in front of the
address.

Figure 41. Quicklinks editor components.

@ Home = Content = Quicklinks § LogOut

Edit menu link

Menu link title *

ERDCpedia
The text te be used for this link in the menu
Link *

https:/ /wiki.erdc.dren.mil

Start typing the title of a piece of content to select it. You can also enter an internal path such as /node/add or an external URL such as hetp://example. com. Enter <front> ta link to
the front page

¥l Enabled

A flag for whether the link should be enabled in menus or hidden

Description

Shown when hovering ever the menu link.
Show as expanded
If selected and this menu link has children, the menu will always appear expanded
Parent link
<Quicklinks > v
The maximum depth for a link and all its children is fixed. Some menu links may not be available as parents if selecting them would exceed this limit.
Weight
-50

Link weight among links in the same menu at the same depth. In the menu, the links with high weight will sink and links with a low weight will be positiened nearer the top.

<

Once the link changes have been saved, you will be directed back to the
quicklinks editor. As mentioned previously, links are listed in the order
they will appear on the landing page. If the links need to be reordered, use
the mouse to grab the plus sign to the left and drag the link up or down
the list. To add a new link to the list, click the +Add 1ink button at the
bottom of the screen. This lead to the link editor where the new link can be
defined.

Using the CMS, social icons can be added, edited, or removed by
administrative level users . If assigned to maintain social icons, they will
be seen on the CMS screen. They will appear in the table as Social icon
under the Content Type column (Figure 42).
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o Home
(]

O

E Content
TITLE
Twitter Icon
Youtube Icon
Facebook Icon
US Army Icon
ACE Icon
SHARP Icon

Salute Icon

Figure 42. Social icons in the content editor.

1 Profile ‘l Log Out

CONTENT TYPE

Social Icon

Social Icon

Social Icon

Social Icon

Social Icon

Social Icon

Social Icon

Apply to selected items

Click the Edit button to access the social icon editor. From the editor, the
Title and Alternative text will be entered, then choose an image and

enter a URL.

o Home

STATUS

Published

Published

Published

Published

Published

Published

Published

UPDATED

09/28/2018 - 15:05

09/28/2018 - 15:05

09/28/2018 - 15:05

09/28/2018 - 15:05

09/28/2018 - 15:05

09/28/2018 - 15:05

09/28/2018 - 15:05

Figure 43. Social icon editor fields.

E Content 1 Profile 1 Log Out

Edit Social Icon Twitter Icon

Edit

Title ®

Delete

Twitter Icon

icon

Alternative text *

twitter

Short description of the image used by screen readers and displayed when the image is not loaded.

This is important for accessibility.

[£) twitter_1_0.png (2.92 KB)

url *

https://twitter.com/ArmyERDC

Start typing the title of a piece of content to select it. You can also enter an internal path such as
/node/add or an external URL such as http://example.com. Enter <front> to link to the front page.

Published

Save

Revisions for social icons work exactly the same as previously discussed
for other areas. Save and publish the icon after previewing.

Preview

Revisions Devel

Remove

Delete

Published

Last saved: 09/28/2018 - 15:05

Author:

Create new revision

Revision log message *

OPERATIONS

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Briefly describe the changes you have made.
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4 Conclusion

Maintaining ERDC’s knowledge is essential to the execution of research
projects and the future success of the lab. The role of a KMR is vital to this
effort. This guide should help utilize the powerful features of the CMS, so
the content can easily be managed. If there are any future questions or
issues, see the Points of Contact in Appendix C.
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Appendix A: System Roles

Role

Table 1. System roles.

Content

CCO

About ERDC (page)

Tools & Resources (page)
Corporate Communication (panel)
Can create new pages

Can set who can edit a page (field_taxonomy_permission)

ORTT

Support Organizations (page)
Tools & resources (page)

Quicklinks

PAO

About ERDC (page)

Tools & Resources (page)
Announcements (panel)
Can create new pages

Can set who can edit a page (field_taxonomy_permission)

RM (Manpower)

ERDC in the NEWS (PDF document)

HC

Human Capital (panel)

Library

Post Restaurant (page)
Tools & Resources (page)

Library Sciences (panel)

Support Org

Safety and Environmental Office (page)
Directorate of Resource Management (page)
Security (page)

Equal Employment Opportunity Office (page)
Office of Counsel (page)

Office of Small Business Programs (page)
Contracting Office (page)

Public Affairs Office (page)

Directorate of Public Works (page)

Tech Transfer (panel)

BA - GRE

Geospatial Research & Engineering (panel)
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BA - ERS Engineered Resilient Systems (panel)
BA - ME Military Engineering (panel)
Civil Works: Flood & Coastal (panel)
BA - CW Civil Works: Navigation (panel)

Civil Works: Environment (panel)

BA - EQI

Environmental Quality & installations (panel)
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Appendix B: Troubleshooting

Clearing browser cache

Clearing the browser cache solves the majority of issues encountered on
Discover ERDC. SSO authentication issues a token to the user’s browser
that passes their authentication session on to other systems that utilize
SSO. This allows them to skip re-entering their CAC PIN over and over
again when traversing between systems. The authentication tokens that
are issued come with a lifespan of 8 hr. After the token is expired, the
system will ask for their PIN again. If for some reason the token does not
get reissued successfully, the user will see a red box shown in the
introduction. Most of the time, these issues are fixable on the client side.
The following documentation describes some methods for users to try and
repair authentication problems on their computers.

Internet Explorer 9, 10, 11

1. Select Tools (via the Gear Icon) > Safety > Delete browsing
history...
(NOTE: You can also access this menu by holding Ctrl + Shift +
Delete.)

Figure 44. Internet Explorer, step 1.

t - ‘=2 about:blank ~ || X M = Blank Page

Print
File
Zoom (100%)

( Delete browsing history... J Ctrl+Shift+Del

InPrivate Browsing Ctrl+Shift+P

* v v ¥

View downloads Ctrl+)
Tracking Protection...

v | ActiveX Filtering

Manage add-ons

F12 developer tools

B S Go to pinned sites

Check this website I apans

Turn off SmartScreen Filter... A e Rl

Report unsafe website

2. Make sure to uncheck Preserve Favorites website data and check
both Temporary Internet Files and Cookies then click Delete.
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Figure 45. Internet Explorer, step 2.

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

ll ‘emporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

(V))cookies
Files stored on your computer by websites to save preferences
such as login information.

[] History
List of websites you have visited,

[ Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

[[] rasswords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

["] InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

| p—
About deleting browsing histary [[ Delete ]][ Cancel l
 ——

3. A confirmation will be seen at the bottom of the window once it has
successfully cleared the cache and cookies.

Figure 46. Internet Explorer, step 3.

2 Blank Page

Internet Explorer has finished deleting the selected browsing histery.
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The above procedure for clearing cache and cookies should work for the
majority of websites, but certain websites and applications may require a
more thorough procedure. If still having issues, try the steps below.

(NOTE: The F12 developer tools in Internet Explorer 11 do not include a
cache menu. This process will only work for Internet Explorer 10 or

lower.)

1. Close out of Internet Options. Click on Tools and select Developer

Tools.

Figure 47. Internet Explorer Developer Tools, step 1.

ﬁ S EyT

MRS = Blank Page

Print

File

Zoom (100%)
Safety

Yiew downloads

Manage add-ons

F12 developer tools

Internet options
About Internet Explorer
Send feedback

*r v v v

Ctrl+]

2. IntheDeveloper Tools window, click on Cache and select Clear

Browser Cache...
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Figure 48. Internet Explorer Developer Tools, step 2.

k 2 = (=] x

| |—
File Find Disable View Images|R&d - Tools ‘u‘alidatel Browser Mode: IE9 Document Mode: Quirks =l
HTML | €55  Console Seript Always refresh from server ]
[é = (= ET (Clearbrowsercache... CtrI+R) ttributes
Clear browser cache for this domain... Ctrl+D

- <htmlz>
Disable cockies
Clear session cookies

Clear cockies for domain

View cockie information

3. Click Yes to confirm the clearing of the browser cache.

Figure 49. Internet Explorer Developer Tools, step 3.

)

4. Restart Internet Explorer and return to the page you were attempting to
access.

Microsoft Edge

Microsoft Edge, the new browser in Windows 10, allows you to view,
manage, and delete browsing history and data.

1. Launch the Edge browser and click on the 3-1ined Hub button in the top
right corner.

2. Next, click on the clock-shaped History button.

3. Here, the browsing history will be able to be viewed.

If Clear History is clicked, the browsing History, Cookies, Data,
Temporary Internet Files, Cache, etc. will be deleted.
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Figure 50. Microsoft Edge, step 1.

1. - x
2.
T E| D | L 4
— 3.
Older X

The following items available will be seen:

e Browsing history

e Cookies and saved website data
e Cached data and files

e Download history

e Form data

e Passwords

Select Cookies and saved website data, Cached data and files, and
Passwords, then click on the Clear button.

Figure 51. Microsoft Edge, step 2.
= X
=

« Clear browsing data =

|:| Browsing history

Cookies and saved website data
Cached data and files

|:| Download history

|:| Form data

Passwords

Show more

Clear

Always clear this when | close the browser
fa N\ e
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4. Restart Edge and return to the page you were attempting to access.

Google Chrome

Clearing the browser’s cache and cookies means that website settings (like
usernames and passwords) will be deleted and some sites might appear to
be a little slower because all the images have to be reloaded.

1. Open Chrome.
2. On the browser toolbar, click More : * More Tools > Clear Browsing
Data.

Figure 52. Google Chrome, step 1.

® 0 ¥ L.

New tab
New window

MNew incognito window

History »
Dawnloads

Bookmarks b
Zoom - 100% - o3

Print...
Cast...
- Find

Save page as... Ctrl+5 More tools b]

3. e Edit Cut Copy Paste
[Clear browsing data... C

Settings
Help »

Extensions

Task manager

Exit
Developer tools

3. Inthe Clear browsing data box, select the checkboxes for Cookies and
other site dataandCached images and files.

4. Use the menu at the top to select the amount of data to delete. Choose A11
time to delete everything.

5. Click Clear data.
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Figure 53. Google Chrome, step 2.

Clear browsing data

Basic Advanced

Timerange All time

Browsing history
Clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity.google.com.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 638 MB. Some sites may load more slowly on your next visit.

CANCEL CLEAR DATA

Reset PIN cache

Resetting PIN cache refers to the resetting the CAC PIN information the
user has previously entered when attempting to authenticate with the SSO

system. Always attempt to clear browser cache before resetting PIN cache.

To reset PIN cache, close all browser windows, remove the CAC from the
reader, reinsert the CAC into the reader, then restart the browser. On rare
occasions, the user may have to repeat all steps and reboot their computer
for the issue to be resolved.
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Appendix C: Points of Contact

Tisa Webb
Office of Research and Technology Transfer (ORTT)

601-634-4259

Antisa.C.Webb@usace.army.mil

Marty Garton
Information Technology Laboratory (ITL)
601-634-2888

Byron.M.Garton@erdc.dren.mil

Sage Broderick
Information Technology Laboratory (ITL)
601-634-2821

Sage.Broderick@erdc.dren.mil

Michael Clement
Information Technology Laboratory (ITL)
601-631-5138

Michael.A.Clement@erdc.dren.mil



mailto:Antisa.C.Webb@usace.army.mil
mailto:Byron.M.Garton@erdc.dren.mil
mailto:Sage.Broderick@erdc.dren.mil
mailto:Michael.A.Clement@erdc.dren.mil
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Acronyms and Abbreviations

ACE-IT Army Corps of Engineers Information Technology

CAC Common Access Card

CMS Content Management System

DoD Department of Defense

ERDC Engineer Research and Development Center
IP Internet Protocol

ITL Information Technology Laboratory

ORTT Office of Research and Technology Transfer
PIN Personal Identification Number

RDE Research and Development Environment
SSO Single Sign On

URL Uniform Resource Locator
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