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ABSTRACT

4

~A Rand Library user survey was conducted in February 1975. The basic

objective involved the collection of sufficient baseline data describing

user charac teristics , usage , and satisfac tion parame ters to enable specific

library policy alternatives to be evaluated .

The codebook gives a brief overview of the survey instrument design,

the data collection methodology , the data reduction process and the

structure and distribution of the data, including actual response frequencies.

The preliminary analysis is included to provide the policy context for the

survey and some additional interpretive information .
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• INTRODUCTION

In support of its general service monitoring and evaluation policies ,

the Rand Library conducted a library user’s evaluation survey during

February and March of 1975. The survey questionnaires were distributed

through the interoffice mail to all Rand full time exempt employees. The

basic objectives of the survey involved the collection of sufficient baseline

data describing user characteristics, usage, and satisfaction parameters to

enable specific Library policy alternatives to be evaluated. To determine

user reaction to present and possible future policies and services, some

• specific objectives were:

1. To measure the professional staff’s usage and satisfaction with

each of the library ’s services and collection components.

2. To evaluate the degree to which several different policy changes

might affect the frequency of usage and the level of user

satisfaction with specific services and collection components.

3. To collect additional information on use patterns for specific

• service and collection components.

4. To relate data on usage and satisfaction parameters to user

characteristics in order to facilitate the evaluation of the

impact of future changes in the composition of the Rand research

staff and research direction on the Library ’s service and

collection components.

5. To relate data on usage and satisfaction parameters to user

characteristics in order to evaluate the services supplied and

the collection utility for particular user groups and categories.

6. To create baseline data for critical demand , usage , and

• satisfaction dimensions for future use in monitoring and

evaluating library performance over time and conducting trend

• analysis on demand and usage patterns.

The “Rand Library Evaluation Survey” operationalized many of these

concerns. The codebook gives a brief overview of the survey instrument

design, the data collection methodology , the data reduction process and the
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structure and distribution of the data, including actual response frequencies.

The preliminary analysis is Included to provide the policy context for the

survey and some additional interpretive information. The codebook section

functions as a basic reference document for all of so~~ 115 variables , and
indicates relevant cross tabulations and potential demand and usage models.
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PRELIMINARY RESULTS

This section is intended to provide a brief overview of the actions

the Library has taken in response to preliminary findings and special

tabulations analyzing usage, satisfaction , success in acquiring materials,

and responses to policy issues.

The value of the questionnaire is in the Library ’s ability to understand

and interpret the responses in such a way as to improve services and/or

introduce new ones. While on the whole the questionnaire returns indicate

that the research staff rates the Library as doing a good job, they also

indicate there is room for Improvement. Because a year has passed since

the distribution of the questionnaire , it is possible to report on some

improvements introduced by the Library in response to the results, for

example:

o Control of unclassified circulation has been transferred to the

Library and materials are now charged directly to the borrower .

o New book purchases are ordered by telephone from a book dealer

and sent United Parcel, reducing paperwork and delay time.

o Our Washington Office Library is used to obtain Government

Printing Office publications, increasing availability and

reducing delay time.

o Interlibrary loan requests are sent via teletype; the Library

has joined the Southern California Interlibrary Loan Network S

to speed interlibrary loan service.

o Improved claims procedures have been implemented to control

periodical subscriptions.

o The Tables of Contents service is being accelerated to reduce

unnecessary routing of periodicals and increase everyone ’s

access to current issues.

o Reference and literature search services have been geared up

to respond to the needs of proposal writers, including a fund

to purchase on—line bibliographic data base searches when

required .
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o Special subject catalogs in specific program areas (e.g., criminal

justice, health sciences, energy, intelligence) have been produced

as by—products of the Automated Catalog System.

There are other actions under consideration to improve service response ,

e.g., a brochure describing library services , accelerated ordering of

materials through increased use of prepayment , reorganization of some service

sections, direct on—line access to the CIRC intelligence data base, and a

more specialized classified reference service.

The questionnaire also confirmed as problem areas several key library

services which have long been considered problems with seemingly no satis-

factory solutions, for example, the circulation/recall and periodicals routing

services. These service areas will remain problems because the responses

regarding alternative solutions (mandatory recall and/or loan periods, table

of contents instead of periodicals routing) offer no clear mandate. The

problems remain, perhaps better defined , certainly tied to the library use

behavior patterns of the research staff and definitely in need of more

analysis and work on the part of library management.

As was previously mentioned , the codebook includes the response

frequencies for all questions. However, because of the potential interest

in the questions measuring library use and satisfaction levels, success in

acquiring library materials and responses to the policy issues, special

tabulations of results follow, displayed in order of importance or rank.

USE

The ranking by mean shows that the services which are engaged in

location and delivery of library materials are the heaviest used services,

e.g. circulation , periodicals, SDI service, interlibrary loan and the Order

Department. These are followed by library services which support the location

and delivery services by identifying publications : card catalog, information

and reference, accessions list, and table of Contents. (See Table 1.0).

I1’
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Table 1.0 
*SERVICES RANKED BY MEAN FREQUENCY OF USE

(Question 8)

__________ 
Use Frequencies by Percent

Less than once At least once 2
Serv ice Mean every 3 mos; every 2 weeks Didn ’t Know

2 at least once At least once at least once Service Existed

— 
Don ’t Use every 3 mos. a month a week 

_____________

A. Unclassif ied
Circulation 3.7 6.1 36.0 24.8 30.5 0.6

S. Document
Control
Center 3.5 22.8 25.3 15.1 33.1 1.5

F. Periodical
Collec tion
Service 3.2 15.1 29.6 21.6 18.9 2.5

C. SDI Service 3.0 26.1 24.6 18.0 19.6 8.0
I. Interlibrary

Loan 2.9 14.8 55.0 15.7 24.0 0.3
J. Order Dept. 2.8 16.1 50.4 19.3 25.0 1.5
K. Unclassified

Card Catalog 2.8 18.0 50.8 14.8 13.4 0.3
C. Information

Service 2.7 20.3 46.0 16.7 10.8 3.1
D. Reference

Service 2.7 20.0 49.2 15.4 10.8 2.2
M. Unclassified

Access ions
Lis t 2.6 39.6 21.5 13.5 17.0 5.1

H. Current Tables
of Contents 2.5 33.5 23.1 7.6 13.4 17.3

B. Classified
Circulation 2.0 55.4 23.5 8.3 8.5 0.9

E. Bibliographic
Literature
Search 1.8 38.6 50.3 1.8 0.9 4.8

L. Classif ied
Card Catalog 1.8 56.1 27.6 8.0 2.7 1.2

N. Classified
Access ions
List 1.7 66.1 13.0 4.1 6.9 5.4

0. Classified
• Reading

Room 1.6 65.1 22.4 4.5 2.5 2.5
P. Intelligence

Facility 1.6 61.8 21.3 5.1 2.4 6.4
Q. Maps 1.6 54.8 36.0 2.5 2.8 3.8
R. Slavic/

* Orien tal Lib 1.3 83.1 6.6 0.6 4.6 
— 

2.2 
—

*The following scale should be used to interpret the table :
Don’t use 1 At leas t once every 2 weeks 5
Less than once every 3 months 2 At least once a week 6
At least once every 3 months 3 Didn ’t know service existed 9
At least once a month 4

$
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AVERAGE USE PER RE SEARCHER

Table 2.0 is based on data from question 8 and shows that on the

average the Rand researcher uses the Library 10 to 23 times per month.

If it is assumed that the 30% non—respondents to the questionnaire are

zero users (unlikely) then in the worst case the lower bound average use

per researcher would be 7 times per month (.70 x 10 + .30 x 0) and the upper

bound would be 16 (.70 x 23 + .30 x 0). In both cases (with or without the

30% non—respondents) the results seem reasonable considering the nature of

library use, which is that a use of one service very often results in a use

of one or more other services. For instance a search of the card catalog

most often results in the use of circulation services which could lead to

use of the order or interlibrary loan services, and a use of reference

services usually leads to the use of order , interlibrary loan, periodicals

and circulation services. Thus an average of 10 or more uses per month per

researcher can be considered reasonable.

_ _  • 
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Table 2.0
AVERAGE USE PER RE SEARCHER PER 3 MONTHS *

Lower Upper
Service Bound Bound

A. Unclassified Circulation 3.9 uses 8.3 uses
B. Classified Circulation 1.2 2.6
C. Information Service 1.6 3.8
D. Reference Service 1.5 3.7
E. Bibliographic Literature Search .25 1.0
F. Periodical Collection Service 2.7 6.0
G. SDI Service 2.7 5.8
H. Current  Table of Contents 1.6 3.5
I. Interlibrary Loan 1.8 4.3
J. Order Department 1.7 3.9
K. Unclassified Card Catalog 1.9 4 .3
L. Classified Card Catalog .7 1.7
M. Unclassified Accessions List 2.1 4.5
N. Classified Accessions List .8 1.8
0. Classified Reading Room .4 1.1
P. Intelligence Facility .5 1.2
Q. Maps .2 .7
R. Slavic/Oriental Library I 1.1
S. Document Control Center 4.3 9.0

Total Average Use = 30.2 68.3
Average Use Per Month = 10 23

*The following scale was used to compute the average use per researcher per
• three months. The non—respondents were ignored .

Questionnaire
Response Code Lower Scale Upper Scale

Don’t use 1 0 0
Less than once every 3 months 2 0
At least once every 3 months 3 1 3
At leas t once a month 4 3 6.5
At least once every 2 weeks 5 6.5 13

• At least once a week 6 13 26
Didn ’t know service existed 9 0 0

~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~ ~~ ~~~ .i:i.. • .~
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SATISFACTION

Question 9 measured the level of satisfaction with various library

services. The ranking of satisfaction by mean shows tha t user s generally

view the library in a positive way; researchers ’ reac t ions to library services

range somewhere between more than neutral to satisfied. The table following

shows these results ranked by mean satisfaction.

Table 3.0 
*SERVICES RANKED BY MEAN LEVEL iF SATISFACTION

Percen t Satisfied
Service Mean Very Dissatisfied ; Neutral ; Didn ’t Know

__________________________ Dissatisfied Satisfied Very Satisfied Service Existed

D. Reference service 4.0 1.8 54.4 37.9 2.5
I. Interlibrary loan 4.0 3.4 63.7 28.9 0.6
F. Periodical collection

service 3.9 3.7 64.3 26.7 2.2
C. Information service 3.9 1.2 62.5 29.2 3.1
S. Document Control

Centers 3.8 7.3 58.9 25.7 0.3
J. Order Department 3.7 8.8 67.3 18.2 1.5
A. Unclassified

circulation 3.6 12.8 68.0 15.7 0.6
G. SDI service 3.6 5.7 65.1 22.7 7.3
B. Classified circula-

tion 3.5 1.2 70.5 11.8 2.8
E. Bibliographic

literature search 3.5 3.7 70.5 14.4 5.1
H. Current tables of

contents 3.4 3.1 67.6 20.5 13.5
K. Unclassif ied card

catalog 3.4 7.5 76.9 9.5 1.2
M. Unclassif ied

accessions lists 3.4 5.0 68.2 13.8 4.8
L. Classified card

catalog 3.3 2.4 55.1 6.6 2.5
N. Classified accessions

lists 3.3 1.2 71.5 11.1 5.7
P. Intelligence facility 3.3 1.8 70.5 12.1 6.4
0. Classified Reading

Room 3.2 4.0 73.0 7.2 3.1
Q. Maps 3.2 6.3 74.1 7.9 4.1
R. Slavic/Orien tal

Library 3.2 0.3 74.4 4.1 3.5

*The scale to interpret the mean is

Very dissatisfied 1
Dissatisfied 2
Neutral 3

• Satisfied 4
Very satisfied 5

~~~~~~~~~~~~~~~ ~r ~~ : — ~~~~~~
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It is not unusual to see those services which involve considerable

interaction between users and library s t a f f  at the hi gher end of the

satisfaction scale. Nor is it surprising to note that the heaviest used

service —— unclassified circulation —— received the highest dissatisfaction

ra t ing . This is one of the areas id ent i f ied by the Library as a problem

area.

AVAILABILITY OF MATERIALS
Availabil ity of library materials is very critical if the Library

is to satisfy the informational needs of the research staff. As Table 4.0

indicates, the mean level of success is slightly better than 3 on the scale

(often get item in time) for the most heavily used materials —— periodicals ,

reports , books. However , It is clear there is room for improvement in the

case of books and current periodicals especially , where almost 15% of the

respondents never or seldom get their material in time .

Question 10 measured the level of success experienced in library users

in acquiring materials.

Table 4.0
COLLECTION COMPONENTS RANKED BY MEAN*

LEVEL OF SUCCES S IN ACQU IRING LIBRARY MATERIALS

I % %
Service 

— 
Mean 1—2 3—4 5 Don’t Use

E. Classified reports 3.8 2.8 30.6 6.7 55.1

F. Maps 3.8 2.1 20.8 4.8 65.4

C. Back issue of periodicals 3.7 3.8 61.4 11.2 19.0

G. Interlibrary loan 3.7 7.3 59.0 12.8 17.0

D. Unclassified reports 3.6 9.9 56.9 10.0 20.0

• A. Books 3.4 14.3 67.3 6.1 9.6

B. Current issue of periodical 3.4 14.7 53.8 8.3 20.3

*The scale to interpret the mean is:

1 — Never get item in time.
• 2 — Seldom get item in time.

3 — Often get item in time.
4 — Usually get item in time.
5 - Always get item in time.

~~~~~~~~~~~~~ •i 
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POLICY CHANGES

Table 5.0 ranks by mean the responses to questions regarding policy

changes or new services. Most of the responses indicated there would be

an increase in use of the Library if any of these policies were implemented .

WR ITTEN COMMENTS

The questionnaire was designed to provide for written comments to

selected specific and general open—ended questions. Because of the large

number and variety of responses covering specific and broad topics including

circulation, periodical routing, personnel budget , physical layout, new

services, cataloging , reference and order services, It is difficult to

provide a meaningful summary. The only clear signals were the large number

of comments on the circulation/recall system (80) and the periodicals

service (152), confirmIng these as problem areas.

A copy of the comments grouped by topic area is available for perusal

in the Head Librarian ’s office.

.1.- - - -~~~~--~ - -  T:~-~~T- i j
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Table 5.0 
*POL ICY CHANGES RANKED BY MEAN

(Questio n 20)

% 2 % Very
• .. 2 Slightly Greatly Greatly

Policy Mean No Effect Increase Increase Increase
J. Main ta in ing  a Reading Roo m with

current issue s of all periodicals. 2.2 24.8 40.6 21.2 11.2

D. Providing information immediately
on who has charged out an item by
hav ing such informat ion available
at the Circulation Desk 2.1 26.4 40.3 21.5 8.6

E. Establishing special subject catalogs
in specific areas of research (e.g.
an energy catalog, am educa tion
catalog). 2.0 32.8 31.8 22.5 9.6

C. Maintaining a subject area catalog of
machine readable data bases available
externally (government agencies, uni-
vers it ies , and private archives). 2.0 31.5 36.1 21.8 7.0

A. Increasing the dissemination of
informat ion on existing library
resources and services. 2.0 21.8 53.5 15.4 6.1

3. Establishing a common indexing and
retrieval system for all Rand
publications and library materials. 2.0 29.0 37.0 22.8 6.1

H. Maintaining an indexing and retrieval
sys tem for machine readable data
bases available at Rand by subjec t
area , variable name, unit of analysis ,
and geographical level of aggregation. 1.9 36.1 33.5 14.8 9.6

F. Maintaining a subject area catalog of
S machine readable data bases available

S at Rand. 1.9 35.7 35.4 17.6 7.3

C. Adop ting a mandatory return policy
for materials in circulat ion when

S requested by a second party. 1.8 40.3 34.8 13.5 6.7

S K. Adop ting a mandatory return policy
for all materials charged out for
one year or more. 1.7 47.0 28.6 12.2 7.6

I. Increasing access to bibliographic
machine readable data bases
available externally. 1.7 37.3 37.3 13.1 5.4

L. Establishing a study area in the
Library 1.4 64.5 21.2 7.0 3.1

*The scale to interpret the mean is:
1 — No effect.
2 — Sl igh tly increase usage.
3 — Greatly increase usage.
4 — Very greatly increase usage .

~ 
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THE SURVEY INSTRUMENT

The survey instrument was designed to collect data for  f ive major

areas:

1. Researcher characteristics

2. Degree of service and collection usage

3. Service and collection evaluation

4. Usage patterns

5. Policy alternatives

As conceptualized, researcher characteristics and library usage patterns

function as primary independent variable categories; and degree of service

and collection usage, service and collection evaluation, and policy alternatives ,

as primary dependent variable categories. Many variables within the dependent

categories however are also independent variables in certain analytical

contexts i.e., usage and satisfaction function as independent variables for

each other. The distribution of questions within these major areas or

categories is given in Table 6.0, “Variable Distribution and Item Listing by

Variable Category.” This table also lists the question number of each item

within each category. Approximately 50% of the Items requested required

the researcher/respondent to evaluate a specific service, collection, or

policy alternative. The remaining items provided a context for that

evaluation or supplied additional information on library use patterns.

Within the five general categories, twelve theoretical dimensions were

covered by the questions:

1. Researcher training and orientation

2. Research interests

• 3. Perceived value of the library

4. Information gathering habits

5. Awareness/knowledge of library services

6. Service usage

7. Collection usage

8. Service evaluation

9. Collection evaluation

10. Library evaluation

• TT~~~~ 1~~~ - . 1~~~ 1~ 
‘.~ . •~~~~:.:i _~~ — - - • -  _ _ _ _
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11. Usage patterns

12. Policy alternatives (circulaLion , catalog ing, information ,

collec tion componen ts , l ibr ary facility organization , and

respondent suggestions).

Research findings for each of these theoretical dimensions exist within

the adoption/diffusion , communica t ion s, and information science literature

and the above listing represents standard research categories for evaluating

service usage pa t te rns .  The d i s t r ibu t ion  and l i s t ing  of theoret ical  var iab les

within each dimension and the item or items which were utilized to operationalize

the theoretical dimension are summarized in Table 7 .0 , “Variable  D i s t r i b u t i o n

and Item List ing by Theoretical Dimension. ” Because of l imi t s  on the size of

the instrument which could be realist ically f ie lded Jr. the Rand environment ,

all theoretical  dimensions of interest  were not samp led , and some d imensions

were only part ial ly sampled . Pr ior i ty  was p laced on information which was

not available from other sources (i.e., library records). Only minimal data

on researcher characteristics was collected .

Information on usage and satisfaction parameters was collected for

each of the library ’s service and collection components. Table 8.0, “Variable

Distribc~tion and Item Listing by Library Service Category ” and Table 9.0 ,

“Variable Distribution and Item Listing by Library Collection Category” provides

a listing of each service and collection component and the questions which

pertained to them. The listing includes all usage, usage pattern , evaluation ,

and policy items for each of the areas.

The questions were selected for inclusion in the survey on the basis of

their relevance for policy analysis and the uniqueness of the information

collected.  At the time of the instrument design , the disposition of l ibrary

literature published prior to 1965, the usage of classified materials,

• periodical routing, the circulation system , and the interlibrary loan system

• were all issues of major concern.

The formatting and item presentation sequence was designed to minimize

the required response time and take advantage of the sophisticated respondent

population. A packed grid structure wos utilized in presenting the precoded

response scales and often several theoretical dimensions were included within

the same grid . This format was chosen in spite of the potential for response

set because it enabled the respondent to quickly evaluate many non—salient

a

it
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items in a comparative sense with a minimum time investment. An evaluation

of the structure of individual response patterns within grids revealed

enough within grid variance in responses to indicate an absence of a format

related response set.

The average percent of response omissions was high for the question #9

and #11 grids (8.1% and 7.6%) but within the average range of the other

non—grid questions for grid questions #8 and #10 (2.5% and 3.7%). The

pattern of omission seems more related to the Item salience or respondent

interest in the item than to problems created by the grid format.

The average time to complete the instrument was between 10 and 20

minutes.

_____________________________ — • - •~~~~~~
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VAR IABLE DISTRI BUTION AND I F E M  L I S T  lii BY ilthOkET h \I .  IIMENSION

Item Numbe r
__________ Theor et t a l  D imens ion  In In s t ru me n t

Researcher T r a i n i n g  and O r i e n t a t i o n
X j Department -iso i go f lant  1
X Dis _ i p l in e  or n t o t  1~~~ 2

— El~ , r o r - h j  aT  s t a tus  3
54 Y e a r s / m o n t h s  at Ran d 4Y •

I, l o t . r , t s
55 Proie~ t RAND SA
X~ N a t  l o ca l  Se o r i t y  Y B
X~ r r r s st i c  SC

f r  ~v0d Value .1 l i brary
X~ 7~~ t reseorch yr jects 6A
. ,  Current rest-arch projects 68
2 L, Proposal writing 6C

~~ 
W ritin g for non—Rand publication 6D

4L Professional maintenance and development hE
Value scor e 6 (~~ A E )

lnt rmat ion zithe r in g  Nab its
X 14 Method of L i b r a r y  Material Acqui s i t i on  7

Awaren e ss /Knowledge of Library Services
X L, Didn ’ t know serv ice existed 8 (A— S) E9 responses .

12 (3 response)

Service and Collection Usage
X16 Frequency 8 (A—I), 23 (A—D)
X17 ~ c rre nce 12, 15 , 22 , 27. 30

Service and C o lit -ction Evaluation
X 18 Sat i s t a z t i n  9 (A—SI • 28

~l9 
Success of availability 10 (A—C), 17

X 20 Speed 11 (A—E)

Library Evaluation
X21 Overall 32
X22 Overall servic e and collection 9 (IA—S)
X23 Overall collection availabil ity 10 (xA—G)

Usage Patterns
X24 Circulation (recall) 13 , 14
X~~ Interlibrary Loan lb (A—U)
S26 Bibliographic l i terature eearc h 19 (A— E)
X27 Classif ied Materiais 2 9
X 2 8 In te ll igence material sources 31 (A—C)

Policy Alternatives — Circulation
X ,~ Mandatory return 20C
X30 Circulation user information 200
X31 Mandatory return after one year 20K
X32 Prior 1964 access delay 21

Policy Alternatives — Catalog ing
X 33 Common library/publications index 208
X 34 Subject specific cataLogs 20E
X35 Machine readable data bases by sub jec t  (Rand) 20F
X36 Machine readable data bases by subject (non—Rand) 200

• X37 Machine readable data bases by multiple attributes 208
Policy Alternatives — Information

Increased dissenination regarding services 20A

Collection Components
Table of Contents rather than periodical 18

• 540 Access to bibliographic machine readable data bases 201
X41 Alternative meditxs for prior to 1964 materials 24
X42 Discard prior to 1965 books 25A

* X43 Discard prior to 1964 unclassified reports 298
X4, Discard prior to 1965 classified literature 25C

a
. Xi~ Discard prior to 1964 neriodlcal literature 25D

X46 Periodical retention 26

Library Faci l i t y  Organization
X47 Stadv area 204.

~48 
Periodi cal Reading C c ,  202

Suggestinn .q
I , Other 20M

- -  

X X,! What Library ~houid do 33

-

~

j-

~

• ~~~~~~~~~~~~~~~~~~~~~~~ ~__~~•_ ___.~_ - ~~
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Table 8.0

VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY SERVICE CATEGORY

Service Item Number in Instrument

Circ ulat ion 8A , 8B*, 9A , 9B*, 1OA , lOD, 1OE* ,
lOF , 12, 13, 14, 20C , 20D , 20K ,
21, 22, 23 (A—D)

Ca taloging 8K , 8L*, 9K , 9L*, 20B, 20E , 20F ,
20G. 2011

Accessions List 8M, 8N*, 9M, 9N*

Information and Reference Service 8C, 8D , 9C , 9D, h A , llB, 20A

Bibliographic Litera ture Search 8E , 9E , 11C, 19 (A—E)

Periodical Collection Service 8F, 811, 9F , 911, lOB, b C , 18 , 20J ,
23D , 24

SDI Serv i ce 8G , 9G

Current Table of Contents Service 811, 911

Interlibrary Loan 81, 91, lOG. 15, 16 (A E) , 17 , 24

Order Depar tment 8J, 9J

Classified Reading Room 80*, 90*, llD*, 20L

Document Control Centers 8S, 9S

*Classified service. Also includes items 27—31.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 1~~ L-- ~~~~~~~~~~~~~ -~~ ---~~~~~ --~~~- ~~~~~~~
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Table 9.0

VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY COLLECTION CATEGORY

Collection Item Number in Instrument

Books b A , 16A , 23A , 25A

Periodicals 8F, 811, 9F , 911, lOB, hOC , 16C , 18,
20J , 23D , 24 , 25D , 26

Reports 1OD , bOE*, l6B, 23B , 23C*, 25B , 25c~,
27*, 28*, 29*, 30*, 31 (A—C)*

Maps 8Q, 9Q, 1OF , b6D

Machine Readable Data Bases 20F, 20G , 20H, 201

Intelligence Materials 8P*, 9p*, 30*, 31 (A_C)*

Slavic and Oriental Library Materials 8R, 9R, llE

Materials Prior to 1964 21, 22 , 23 (A—D), 24 , 25 (A—D)

Other loG, 16E, 20M

*Classified collection.

t
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ORGANIZATION OF THE CODEBOOK

Each quest ion f rom the survey instrument was reproduced exact ly as

it appeared to the respondent , including any precoded responses. When the

question had several parts and multiple response values, it was separated

to allow for a clearer format in matching question to answer. Questions

with  multiple parts  but  a single response meaning were grouped together

rather than separated . Questions #8 and 9 i l lus t ra te  separation , and

questions #16 and #19 grouping of “Circle all that apply.” The question
was repeated at the top of each page when there were several parts requiring

more than one page.

MARG INALS

Immed iately to the right of each question is a table of response
frequencies commonly called “marginals.” The marg inals were prod uced

utilizing the statistical package, DIOGENES (Data Base Field Frequency

Generator), and the original output format has been utilized to display the

data values in the codebook. With the exception of questions 1116 and #19,

the format is the same for each table. The first column labeled “frequency”

lists the total records (cases) read , the total records selec ted , the number
of unique data values , and a breakdown of responses by frequency of answer
to each data value. The second column shows the relative frequency of

each response expressed as a percentage of all survey records , and the
third column lists the data values to which response was made. The data

values include both precoded responses and non—data responses (blanks, zeros ,

and audit codes).

The marginals in this codebook describe the data file in several

significant ways. First, they show the incidence of item non—response for

each response field by util izing a system of zeros , blanks , and audit codes.
Secondly , they indicate the existence of any extreme values and otherwise

• represen t the distribution of responses among the unique response values.

Finally ,  for certain policy alternatives which do not require a multivariate

analysis , the marginals indica te the relative tradeoffs w ithin use , satisfaction ,

and collect ion components without any further analysis being necessary. 

__- ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ —_—- - - - .--- —-—_ •~~- -
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For each question to which the respondent should have responded , the

response field of the machine readable survey record contains either a

well—defined response code , a blank , a zero or an audit code. If a question

should not have been leg itimately answered by the respondent , the f i e ld  is

blank. This situation is represented in the marginals by a frequency coun t ,

a percent of the total responses value , and a “ “ (blank space) under
the listing of unique data values. A blank field reflects an inapplicable

quest ion which was skipped by the respondent as a result of the questionnaire

- • instructions (i.e. “Circle and skip to Q 32”). In cases where major skip

patterns occur (i.e. Q. #13, #15, #22 , #27 , and #30), the frequency of

respondents appearing in the “no or not applicable ” category should be equal
to the frequency of “blanks” in the questions which were skipped . Discrepancies

in the total number of respondents indicating no or not app licable to the

skip or trigger question and the number of “blanks ” in the next question were
caused by non—respondents (missing data) on the trigger question who then

may have answered any of the nex t ques tions , or respondents who after replying

no or indicating not applicable in the trigger question , failed to follow

instructions. When resolvable , errors of the latter were fixed dur ing the

cleaning process by deleting the inappropriate data or fixing the trigger
*response. Note : in questions #4, 5A , 5B, and 5C , blanks signify missing

data since zero is a legitimate value.

Missing data is generally indicated by a zero in the response field.

For questions with this data value , the respondent sho*d have replied but

for reasons of personal cho ice or involuntary error, dic1q~ t. For questions

#4 , 5A , 5B , and 5C , zero is a legitimate response indicating zero years or
percent and the “blank” indicates missing data. Note: this reverses the

usual convention . In all other cases, zero indicates missing data.

Only the “I” audit code is utilized in the file . An audit code is a non—data

code represented as an alphabetic character . The “I” Indicates a response

that was unintelligible . The respondent did respond to the item but not in

• a usable manner.

*In resolving any given error , the responden t ’s answers to other
related questions were carefully considered .

~~~1- ~~~~~~~~~~~~~~~ - -- --_ — -  _ —~~~~—-,- -- ~~ .:: 5A
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Means were comp~.ted by multiplying the number of responses by the data
value chosen and dividing the total by the number of respondents. The mean

calculation was adjusted if respondents indicated the service in question

was not applicable , if they did not know the service existed , or if they did

not respond at all to the question but should have (missing data). In these

adjustments, both the value and the respondent were excluded from the

calculation of the mean,

The total number of respondents for the Rand Library Evaluation Survey

was 310, a response rate of 7O.67~. Users of this codebook should note that

the marginals give the distribution of response for only the file of

completed and returned questionnaires (n=3l0). These responses are therefore

unweighted.
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1. To what Rand department are you currently assigned?

f’ .iLCNCY S ~A TA
— 

3 10 TUTu ?~ CirDS SeAL
310 i ,LCLr. X SrLkCTrD
10 LIIISL,z 618 VALtI S
I • 2 00

A~~I I ______________________ S i.5 01
DPD 3 ____________________ ‘ 1.1 03
POD 4 21 9.0 04

• ECON 5 __________________________ ~‘o i~~.i o~ENGR 7 ______________________________ 06 12.2 07
ICC 8 ____________________________ 18 5.1 08
ISO 9 ~~ 18.0 09110 10 ______________________________ 23 7.3 10
MOD II ________________________________ 1? 28.0 11
PERS 2 .... PUBL 6 ____________________________ .C ALL CTI1 l ,iS

2 . iThat is your current departmental job classification?

5NizltchC ° S LIla

3lC lCIai QLC IPCS P 4 1
310 PICORDS S[L FCI-i ’

19 U810Ijf DAli V A L J f S
3 •q cc

AI~IINISTRATION I _____________ _______ 13 4.1 CI
COST ENGINEER 2 ________________ ~~~~~~~~~~~ 10 3.1 02
ECONOMIST 3 ___________________ ~~ 17.C 03
ENGINEER 4 __________________________ 34 1C. S C4
1,OCSSTICS SPECIALIST 5 ____________________________ 2 .6 05
MATHEMA TICIAN 6 __________________________ 2 6  8 .3  06

SYSTEM S INFORMATION SPECIALIIT 7 _____________________ 6 1.8 07
OPERATIONS RESEARCH SPECIALIST C ___________ _~~~~_-_~~~~~ • 23 7. CI
PhYSICA L SCIENTIST 9 _______________________ — _________ 28 S. 3 C9

PROGRA21IIRR ANALYST 10 _________________________ 4 1 13. 1  10
PSYCHOLOGIST H __________________ ~~~~~~~~~~~ .9 U
SOCIAL SCIENTIST - - 18 12.2 12
COMPUTER SCIENTIST — —-— - - -- -- I 4 .1 13
cITIIER (SPECIFY) I. ~~~~~~~~~~~~~ - 

_ _~ • 16 5 . 1  14
.0 AL l. CIIILIN

3. Plea,e c1rcI~ .. •P~ ~~ 0

• • e .  I

110 TCT I L  PECOICS 8L8 C
• 113 P I C OP CS S L L E C T E D

S tST0I J P LI lA V A LU L S
I .‘ I

Fl 4.~ 0
?‘ISzRAP Dlii? I . .. —~~~~~~~~~~ _________ 30 9 .6 I
RFSF.ARC1?E~ - - _____________ • _________ 2 2 7  73. I 2
ASSI TAS~ P1 1’ ‘- . ____________ ‘‘ 11.2 3 =
RFSEARQI A l t  ______________ — _~~~_~~~ 2 .6 4

.0 ALL CT MI RS

TI 

- ~~ -~~ ~~~~~~~~~
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4. Huw many years and months have you been Rand cmp loyee or iul>t_t~
Con8o1tac~t1

YLARS -
FI.EQtES CY * DATA FIiiEQLL#CN I LIlA

310 TCIAL RLCORCS aE*C 310 TC TAL Ci~~ -
310 R~ CGROS SELIC1iC 3*0 BECCE t L r _ I~~C29 L N I i L 6  Doll VALUES 12 1.5 0 A I A  VA L IJ S

32 112.3 CO El ? l .~ oo
33 10.8 CL 16 5.1 Cl
40 12.6 02 Ii 9.4 02
14 4 .8  03 14 4 .8  C S
*4 4.5 04 23 1.3 04
19 6.1 05 28 8.3 CS
1~ 6 .1  Ct 48 I ’ . ?  Co
14 4 .8  07 a! 6.7 Cl
14 4 .8  08 29 9.3 08
9 2 .6  C9 2 * 6.1 C9

* 2 3.8 * 0 Ii 5.4 IC
5 1.5 11 7 2.2 11
5 1.8 12 .C ALL ChSIFa
7 2 .2  13

MOTITHS: 4

4 1.2 16
S 2 .8  11
2 .8 18

12 3 .8  19
5 1.5 20
1 2.2 21
3 .9 22
1 .3 23
5 1.8 24
2 .6 25
4 1.2 26
2 .8 27
2 .6 28

.C AL L CT’-’ERS

yEARS: 8

5. What percentage of your t imi has been spent over the last year doing
research in cac ti of the f i l i o w i n g  areas?

3./B. NATIONAL SECURITY RESEARCh These distributions
are omitted.

C. DOMESTIC RESEARCH

6. How important to your work has the Rand library been 1.. each oi the
following areas? (Indicate by cu rling the average level of importance).

A. Past Research
Projects

PM ECI.ENCV B Cal,

31 0 TOT AL RECORDS RO A D
3* 0  pf co. os SE LEC TR C

7 LNIQIaE DATA V A L U C S
10 3.1 0

VERY UNIMPORTANT 1 _______________________________________________ 12 3.8 1
I3ISMPORTA3IT 2 _____________________________________- 19 6.1 ~S~ 4Z IMPORTANCE 3 ___________________________________________ 59 19.C 3
IMPORTANT 4 ________________________________________ 90 29. 0 4
VERY IMPORTA NT 5 ________________________________________ 66 27.6 5
I~ T APPLICABLE 9 ________________________________________ 34 10.9 9

.0 A L L  CT H ORS

MFAN.J~L

‘I.

_ _

~~~~~~~~~~~~~~~~~~~~~~~~~ 
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[ 6. How iapor tant to your work has the hand library b~~-i In s-ii~~ a t  ICe

foltovin~ areas? (Indicate by circling the average l o ad  al S C a

B. Correo t Research
Projects .1 - 

- — 
AT ~

1U 1 51 - ‘ C - L 5  .~~2i
f l O A i  c ’ u~~L i 2 I

7 LM .1. ¶ • • V A t  .5
• ..-O

.~~~f IJNII*PORTASIT L __________________________________________________ i, s. I
JNII4PORTAS1T 2 ______________________________________________ i ~.c i
50141 LMPORIANCE 3 ______________________________________________ 

- .5 3
11480RTA24t ____________________________________________ *- - 27 . 3 4

VERY IMPORTANT 5 _________________________________- 17 / 4 . ?

NOT APPLICA BLE 9 ______________________________________________________ I P - . I
.0 Mi rIHISS

C. Proposa l
Writing 

ii~~ . C L 1 5 1 . 1  *

3 10 In at ii -:~~
3 * 0  ~~

- 
i ,- i iL l

1 t 5 l O L ~ 251.. V C L o - 5
2 5  -l .A 0

VERY UNIMPORTANT 1 ____________________________________________ °0 -,.‘ I
UNIMPORTANT 2 __________________________________________________ 4 1  13. 1 2
SOME iMPORTANCE _______________________________________________ ‘c *1 .0  3
IMPORTANT 4 ___________________________________________________________ 

3 5  II.~ 4

VERY IMPORTANT 5 _______________________________________________ 
12 4 . i

NOT APPLICABLE 9 ______________________________________________________ 111  “. 7 6
.C ALL - T,H r

• 2.8

D. Wr itEn g for Non—
Rand Publication...

‘ R E QLDII C S B DATA
310 T O T A L  °EC3R0S RE A D
3 10 R E C O R DS SS LICT EO

7 (RIIQVE DATA VALUES

VEAY CNIMPORTANT 1 
______________________________________________ 23 7 3  1

UNIMPORTANT 2 
___________________________________________ ‘C s o  ~SOME IMPORTANCE 3 ______________________________________________ 55 17:6 3

IMPORTANT 4 
___________________________________________ 43 13.8 4

VERY IMPORTANT 5 _________________________________________________ 17 5.4 5
NOT APPLICABLE 9 ___________________________________________ 114 35 .7  S

— .0 ALL CTHhRS

A

Prof.ssionai Main-
tenance A Develop—
aenr FRE Q L€14C5 * DATA

—— 
310 TOTAL RPCOROS READ
310 PEC O PO S SELECTED

7 eNlQtjE DA TA VAL U ES

JEST UNIMPORTANT ~ 
14 4.5 0

UNIMPORTANT 2 ________________________________________________ 

21 • 1

SOME IMPORTANCE 3 89 20 6
IMPORTANT 86 20:3 ~VERY IMPORTANT 5 48 15.4 5

• ROT APPLICABLE 9 IS 6.1 9
.0 ALL OTHERS

~

T

~
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7. How do you usually acquire Information and/or materna ls from the libra ry ?

F -  i L c C C Y  ~ I 3 1 5

110 T r I l L  - 
~ c - i c  ~ 1IL

310 i O I I I L C  L I - 1
6 L C I C L I  r ’ l r  S i t u .  5
1 . 3 I
6 .7 ,2  0

THROUGH A SECRETARY 1 — 40 12.8 I
DIRECTLY MYSELF 2 __________________________ 2 13 46 .6  2
THROUGH A RESEARCH ASSISTANT 3 ____________________ 1 .  ~. 7  3
THROUGH A DOCUMENT CONTRaIL CENTER 4 _____________________ 23 .7 4

.0 311  ( lI-c -H

~~~~~~~~e~~ra1 , h~~ frequent1~ do you use ~~~ho f the Eollondng l ist ed serv i ces ?

A. Unclassified circulation (borrowing
service) FI- E C L EI C S I I 3TA

310 ‘TOT Al. REG IS ~‘ lt.
310 P i-i26C5 u~ L 1 - I i  C

B LN IQ LE SA l t  V S I U S S
5 1.5 0

DOEV T USE 1 
— IS 6.1 1

LESS YUAN ~ 1CE EVERY 3 ~ ,ntha. 2 
______________________________________ 86 18.0 2

AX LEAST ONCE EVERY 3 II)NTIIS. • _______________________________________ 56 16.0 1
AT LEAST ONCE A P8)11TH 4 —________________________________ 71 74 .B  4
AT LEAST ONCE EVERY 2 WEEKS ... ~ ____________________________________ 81 16.4 5
AT LEAST O N C E A W E E K  6 _________________ _________ 44 1 4 .1 6
DIDN T 1010W SERVICE EXISTED .. 9 _______________________ — 2 

.0 ALL ETHERS

MEAN • 3.7

B. Clusified circulation (borrowing
service I 

FRgGLIfLCY S DATA

3*0 TOTAL RECORDS R ISC
310 RECO Rd SELA C T~~I

H Utu*GUE ZIATA V A l U E S
9 2.8 0

DOII T USE 1 —________________________________________ 172 35.4 1
LESS YUAN ONCE EVERY 3 *8)NTRS..2 ___________________________________ 36 11.5 2
AX LEAST ONCE EVERY 3 R8)NTHS...3 __________________________________ 37 11.6 3
AX LEAST ONCE A P8)11TH 4 ______________________________________ 26 8.7 4
AX LEAST ONCE EVERY 2 WEEKS . ..5 _______________________ ___________ 18 5.1 5
AX LEAST ONCE A WEEK 6 ____________________________________ 9 2.8 6
DWI T KN~~ SERVICE ECSTED. . . .9 ~~~~~ — • ~

.0 ALL (THERS

MEAN •

C. Information serv ice (directory
t ype questions) 

F R E O L E N C Y T DA T A
- 

31 0 TOTAL RECO RDS R EAD
310 R~~COROS SELECT ID
8 UNIQUE D A T A VAL U ES
8 2.5 0

DON’T USE 1 — (3 20.3 1
LESS THAN ONCE EVERY 3 14)KT)IS..2 ____________________ —~~~~~ 53 26.7 2
AX LEAST ONCE EVERY 3 *8)1*03 ..3 _________________________________ 60 19.3 3
AT LEAST ONCE A *8)18111 4 ________________________________ •2 16.1 4
AX LEAST ONCE EVERY 2 V~~~S ...5 _________________________________ 26 0.3 5
AX I.EAST ONCE A WE~~ 6 _________________________________ 0 2.5 6

mEON SERVICE EUSTED .. .9 ____________________________________ 10 3.1 9
.0 ALL C1SIERS

~~~ ~~~~~~~~~~~~~~~~~~~~ - 
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~~~~~~~~euersl , h~~~~~~~~~~~~~~~ yoo use~~~~~~of thd foiiowt n g I1.ted n er vIc e s?

D . Reference service (quick subject
searches) 

‘ L L 3  I.- -

3*0 II. -r
ti C ~~~~.i i d

1 L- .!5L~ -- . 5 0  2.-i t
1. 0

DON’T USE 1 _________________________ — _______________ . - C. C 1
LESS THAN ONCE EVERY 3 PVNTH$..2 ____________________________________ ~~~ ~~•AT LEAST ONCE EVERY 3 P8)NTHS ..3 ____________________ ________ 74 .:. ‘

~ 3
AT LEAST ONCE A *8)11TH 4 ________________________________ 5 -  1 .5 4
AT LEAST ONCE EVERY 2 W EEKS . . .5 ________________________________ _ ;; •

1 5
AX LEAST ONCE A WEEK 6 __________________________ — 6 1 .5  6
DIDN T KNOW SERVICE EXISTED ...9 ______________________ I ~~~ � 9

.0 A L l ,  C1 ,-l - ~S

E. Bibliographic literature search
(e,tensive gubl er t searches) 

Ft i~~L t t C S  3 L4T i

310 IOIAL n L T  ~S r A L ~
310 ~~( 4 C ~ ~ILECT ’5 C
8 LSICL6 I - T A  V A L U E S

10 3 . 1  0
DoN’ T USE 1 ____________________— _________ 120 344.4 1
LESS ThAN ONCE EVERY 3 *8)NT*IS..2 ___________________ 125  40. 3 2

AT LEAST ONCE EVERY 3 *VNTUS . .3 _________________________— 3 1 10. C 3
AT LEAST ONCE A *8)11TH 4 _______________________

~~

. 6 1.6 4
AT LEAST ONCE EVERY 2 WEEKS . . .5 ___________________________— 2 • 6 5
AX LEAST ONCE A WEEK 6 _______________________________________ 1 • 3 6
DiDN’T KNOW SERVICE EXISTED •~~.9 ____________________________________ 15 4.8 5

.0 OLL LI 15°S

MEAN

F. perEod icel collection service
(back issue article reproduction)...

F PE Q L E E C Y  I ~,A TA

310 T CT I  L ~ E C 3 i  IS ‘TI AC
s lO RtrC C PC S ~EL cC T~~C

8 L2. I Q U F Ciii VALUES

DON’T USE 1 ______________________________________ 41 i~ 1 1LESS YUAN ONCE EVERY 3 NONYUS..2 
__________________________________ 63  2 0 3  2

AX LEAST ONCE EVERY 3 *8)NTHS ..3 ____________________________________ 60  19. 3 3

AT 1.EAST ONCE A *8)1(111 4 - 68 21.6 4
AX LEAST ONCE EVERY 2 WEEKS .. .5 ____________________________________ 30 9. 6 5
AX LEAST ONCE A WEEK 6 ____________________________________ 29 ..3 6
DIDN’T *040W SERVICE EXISTED ...9 ______________________________________ 8 2.5 9

.0 ALL OTHERS

MEAN •

C. SDI service (routing of articles
of interest) 

F RE QUENC Y B CAT A

310 TOT AL VE CORDS PEAt.
310 REC ORD S SILECTED
8 UNIQU E CAT A VALU E S

DON’T USE 1 
_____________________________________ 2 6 1  1

LESS THAN (NICE EVERY 3 ~~ntha. 2 36 11 5 2
AT LEAST ONCE EVERY 3 P8)Nl’AS.. 

_____________________________________ 41 13.1 3
AT LEAST ONCE A P8)11TH 4 __________________________________ 56 10.0 4
AX LEAST ONCE EVERY 2 W~~~S... 5 _______________________________________ 29 9.3 5
AT I.EAST ONCE A SEE 6 — 32 10.3 6

• DIDN’T KNOW SERVICE EXI STED .. 9 _____________________________________ 25 0.0 9
.0 ALL CT HERS

MP~~~•~~~~~~~
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3 142 ~~ ~.1L - . - ... -

1 I.4, ( - I
St - t i l . .  - . .~ V . 7

14 4. 6 C
U G NI  USE .1 

_______________________________ 1C4 1 ~. 1
LESS THAN ONCE EVERY 3 FAJNTHS..2 —____________ ,~~~ - 44) 12 .2 2
AT LEAST ONCE EVE RY 3 MONTHS . .3 

____________________________________ a 10.3 3
AT LEAST ONCE A MONTH 4 

— _____________________ 25 7.2 4
AT L EAS T ONCE EVERY 2 WEEKS . . .5 __________ _ ,  16 . 3 5
At LEAST ONCE A WEEK _______________________ 1~- 5.1
DIDN’T KNOW SERVICE EXISTED ...9 _____________________ — 14 *7.3 S

.C Alt ~3 -  -

M EAN •

I. ( t ~~ - r l t h r - r~
i~~~ FPI42LEE CV U 

— 
CAT S 

—

310 1 5 4  A L ‘ l V _ L S t. i A ,
110 2 i C ~~~C~~~~-L H. I C
I 5 5 1 4 2 1  t I :  VA LIL S
4 1.2 0D O N T  USE 1 

____________ ___________ 46  14 .5  1

LESS THAN iSlE EVERY 3 f. ’T’lHS. . 2 ______________________________________ 452 29. 6 2
AT LEAST ONCE EVERY 3 I SImS... ________________________________ is 26 . 4  3

ST LEAST ONCE A MONTH - ________________________________ 49 15.7 4
AT LEAST ONCE EVERY 2 WEEKS . .. S _____________________ ________ 2 7  2. 6  9

AT LEAST ONCE A WEEK h ___________________________________ 12 3 .6  2

DIDN’T KNOW SERVICE E.XISTEiI....3 -._____________________ I .3 45
.0 A LL IiH~~0~

MEAN • 2.9

. 7 .  O r d t r
dep.sr vt.rt 

FI .E C U IF CY 1 LA T A

310 
— 

10531 I~FCO,- DS 5180
310 P r U O P O S  S~ L R G T E r

9 UNIC L4 A C A T S  VALUES
1 .3 1
9 2.8 0

DON ’T USE I _______________________— 50 *6 .1  1
LESS YUAN ONCE EVERY 3 MONTHS. • 2 __________________________ _~~_ ES 28. 6 2
AX LEAST ONCE EVERY 3 MONTHS ..3 ______________________________ — 66 21.8 3
AT LEAST ONCE A MONTH 4 _________________________— 60 19.3 4
AT LEAST ONCE EVERY 2 WEEKS .. 5 _________________________________ 18 5.7 5
AX LEAST ONCE A WEEK 6 ___________________________  SC ~. 1 2
DIDN T KNOW SERVICE EXISTED .. 9 ____________________ — 5 1.5 45

.0 SLL (THE 63

MEAN . 2.8

K. Unc1as ~ L f i - d  card
catalog 

FNE QIJ E N CY B (.ATA

310 TOTAL RECORDS sf30
310 R ECORD S SELECTE d

B UNI CUE DATA VALUES
7 2.2 0

DON’ T USE 1 ____________________________ — -  56 18.0 1
LESS THAN ONCE EVERY 3 MONTHS. .2 __________________________________ 64 21.0 2
AT LEAST ONCE EVERY 3 P8)111115.. .3 ________________________ - -- - 34 23.8 3
AX LEAST ONCE A MONTH 4 ________ — _, 46 14.8 4
Sir I.EAS T ONCE EVERY 2 WEEKS . . .5 ________________________________ 30 9.6 5
AX LEAST ONCE A WEDS 6 ________________________- — 12 3.8 6
DIDN T 1010’S SERVICE KEXSTEI4.. ..9 ____________ - 1 .3 9

.0 ALL OTHE R S

MEAN •

___________________________ 
_i:. i
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I, In genera l , how fr.q~sent1y do you I.e each of the followi ng l isted s e rvi tcs ?

1. Classi f I ed card
catalog 

F 5 ~~. 2 L ?F r Y  ~
3 10 •t(~~L ‘ .

3 * 0  F ’ ~~~ - ,
~ - 1

8 L5I .d (.5; V L  J 3
12 1. C

DoN’T USE 1 
_____________________________ 114 5.. I 1

LESS THAN ONCE EV ERY 3 *8)NTHS..2 ________________________ - ‘1 12.4 2
Al LEAST O4CE EVERY 3 MONThS . .)  ________________________ - — ~ 11. ~ 3
AT LEAST ONCE A *8)16111 4 ___________________________________ 

25 P.C 4
AX LEAST ONCE EVERY S WEEKS .. 5 _____________________________________ 3 .45 5
AX LEAST ONCE A WEDS 6 ____________________________ _______ 6 1.8 6

DIDN T *040W SEE~ICE EXISTED .. 9 __________________________ - - - 

— 

4 1.? 
~~~~ ~~~~~~~~~ 

—

MEAN •

H. Unclassifi ed accessions
l E s t  

fP ~ -~L E3 y ~

310 1 121 It~~L : - t ,
311) P r .  ~~

44 &6 I 11) i 1415 V Lt~. -
5 2. 6 0

DON ’ T USE 1 _____________________________ __________ 123 3 1.2 1
LESS ThAN ONCE EVERY 3 P8)NTHS..2 — 39 12.5 2
AX LEAST ONCE EVERY 3 P8)IITHS ..3 _____________________________________ 28 9.0 3
AT LEAST ONCE A P0311TH 4 _____________________________________ 42 13.~ 4
AT LEAST ONCE EVERY 2 WEEKS ...5 ___________________________________ ~~ 10.3 5
AT LEAST ONCE A WEDS 6 _____________________________________ 

,e 1 6.7 2
DIDN’T 1040W SERVICE EXISTED ...9 ___________________________________ 16 5.1 S

.C iLL (TIRES

MEAN • 2.6

14. Classified accessio ns
1ic~ 

FI’cQ LRECY B ISIS

3 10 T C T A L  R IC OSO S x i A C  
—

510 RECORDS SELFCT CC
R LNIQ1. E DATA V A L U r S

12 3.8 0
DON’T USE 1 —205 66.1 1
LESS THAN ONCE EVERY 3 P8)NTI~~ .2 ________________________________________ 24 7.6 2
AT LEAST ONCE EVERY 3 lENTiLS  .3 —_____________________________ 17 5Se 3
AT LEAST ONCE A 58)1(111 4 ____________________________________ 13 4.1 4
AT LEAST ONCE EVERY 2 WEEKS . . .5 _________________________________________ 16 5. 1 5
AX LEAST ONCE A WEDS 6 ____________________________________ 6 1.8 2
DIDN’T KNOW SERVICE EXISTED .. .9 ___ 17 5.4 9

.0 ALL ETHERS

MEAlS • 1.7

0. ClassifIe d Readi ng
Boo’s 

FRE QU E R CY B DATA
310 TOTAL RECORDS P E S O
31C RECORDS SELECTED

8 LNIQ UE CATS VALU E S
8 2.5 0

D O N T  USE 1 202 65.1 1
LESS THAN ONCE EVERY 3 PENflIS ..2 ____________________________________ 41 13.1 2
52 LEAST ONCE EVER! 3 MONTHS ..3 __________________________________ 29 9.3 3
AT LEAST ONCE A *~ IRXR 4 ____________________________________ 14 4.5 ‘~

• AX LEAST ONCE EVERY 2 WEEKS .. 5 ____________________________________ 1 2.2 5
*2 LEAST ONCE A WEEK 6 _______________________________________ 1 • 3 6- - DZD~ ’T ~~~W SERVICE EXISTED .. 9 _______________________ _____________ 8 2.5 9

.0 ALL CIHERS

MEAN • 1.6

~

-

~

-

~

-

~

-‘°
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~~~~~~n genera1.how fregu enc1y do yoJ of th. folIing 1Lsted servLc ?~~~

P. Iotelligen ~
facility L~~TA

3 * 0  ~
- - L ~~C - t 3

IO (L~~(~
44 L’ LLI .~~ r L  Vt - t i c S

DON’T USE S 
-LESS THAN ONCE EVERY 3 lENTiLS. .2 _______________________________________ 42 1 4 . 7

AX LEAST ONCE EVERY 3 lENTiLS ..3 ________________________________ ~c, 7•~AT LEAST ONCE A MONTH 4 __________________________________ I L  . 1 4
AX LEAST ONCE EVERY 2 WEEKS .. 5 ________________________________________ 6 1. f 5

AT LEAST ONCE A WEEK 6 ___________________________________ 
2 .r 6

DIDN’ T KNOW SERVICE EXISTED .. 9 _____________________________________ 2C t.4 S
.1. A L l  I l l S

M EAN • 1.6

Maps. 

F6 - E L r S ( y  U CA T A

310 T C I A L  R E C ( . 1 5  ~ i A C
3 10  1-  53

I 15111: 5 5
1 2.2 C

DON ’T USE 1 __________________________________ 110 54 .4  I

LESS THAN ONCE EVERY 3 lENTIlS. .2 __________________________________________ 21 28.0 2
AT LEAST ONCE EVERY 3 lENTIlS. .. 3 ____________________________________ 25 8.0 3
AT LEAST ONCE A P8)11TH 4 ____________________________________ 8 2s 1 4
AT LEAST ONCE EVERY 2 WEEKS • . .5 _______________________________________ 1 .‘

DLDN T  KNOW SERVICE EXISTED....9 ____________________________________ 12 3 .2  5
.0 A L L

MEAN • 1.6

R. Slavic and Oriental
Library 

FREQU E R C Y * DATA

3 10 TOTAL SECORD S READ
3 10 FtCt3’Cs SE LECTE D

2 LNICL ’f DATA VALU i S
1 2.2 0

DON’T USE 1. _____________________________________ 25 8  83.1 1

LESS THAN ONCE EVERY 3 io’stha. 2 _____________________________________ 16 5.1 2
AT LEAST ONCE EVERY 3 MONTHS.. 3 __________________________________ 5 1.5 3
AT LEAST ONCE A P8)16tH 4 __________________________________ 2 .2 4
AT LEAST ONCE EVERY 2 W~~~S... 5 _______________________________________ 9 2.6 5
AT LEAST ONCE A WEEK 6 __________________________________ 6 1.8

DIDN~T KNOW SERVICE EXISTED .. 9 ____________________________________ 7 2.2 S
.0 ALL CIHERS

MEAN • 1.3

Document Control
Cente rs 

FPEQUE PICV I DATA

310 TOTAL RECORDS R EA D
310 RECORDS SELECTED

8 L-N1Q UE DATA VALUES
5 1.5 0

DON’T USE 1. _____________________________________ 
71 22.0 1

LESS THAN OHCE EVERY 3 PERTHS..2 _____________________________________ 
43 13.8 2

AT LEAST ONCE EVERY 3 MOWERS • ~3 ________________________________________ 
36 11. 5 3

AT LEAST ONCE A MONTH 4 9
AT LEAST ONCE EVERY 2 WEEKS ...5 14 23 8 6
AT LEAST ONCE A WEEK 6 

~ ~~~~ ~OI~~’T *010W SERVICE EXISm .. .~~ :0 ALL OTHERS

MEAN • 3.5

~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ 
- 

.- - - - -  - - 

-
~~
:‘:i ~~~
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[ 9. How satisfied are you with the library ’s 7.rfo~~ance to date in providing each of the fol l ow Ing l is t ed ~e rv ic e?~~ F
A. Unclassif ied cIrcu la tion (borrowing

slew Ice) 
~~~~~~~~~ c~~ ‘ I

110 1’’SL 2~~~~ 3 - L 3  S - _ i
I. i~~! I

7 LIsILL. L i t  V *L J S
IC s.l 0

VERY DISSATISFIED 1 ______________________________________ 7 2 . )  I
DISSATISFIED 2 ______________________________________ ~3 10.6
NEUTRAL 3 ___________________________________ 1’ 24.5 3
SATISFIED 4 ___________________________ _________ 1 3 5  4 3 . 5  4
VERY SATISFIED 5 

— 4 7 15 . 1 5
DIIEi~T *040W SERVICE EXISTED.. .9 - .2 9

.0 A L E  (SF

MEAN • 3.6

Clas sified clrculaEion (borrowing
servi ce) 

S D A T A

310 IOT AL - L i . ilLs SAC
310 1- - (  3f . 5 L FL5 1 .

1 L E I C L ~ Lilt 255155
50 16. 1 0

VERY DISSATISFIED 1 ___________________________________ 
1 .3 1

DISSATISFIED 2 ___________________________________ 
3 .9 2

NEU TRAL 3 1445 48.1 3
SATISFIED 4 _____________________________________ 70 22.0 4
VERY SATISFIED 5 ___________________________________ 28 9.0 5

DIDN ’T KNOW SERVICE EXISTED.. .9 __________________________ -- - - - —— 9 2 . 4 4  9
.0 ALL  ( T}-4 rRS

MEAN • 3.5

C. Inf o r’sa t ton service (directory
type questions) 

FR ~~C Lr5i ~Y B DATA

310 I D I A L  RECOR DS ~ s _ r
310 P E C O F E D  SE L E CT ED

7 (.RIQ L I  DAT? V a L U R S
21 6.7 0

VERY DISSATISFIED 1 _______________________________ 2 .6 I
DISSATISFIED 2 ___________________________________ 2 .2 2
NEUTRAL 3 ___________________________________ 

50 29.0 3
SATISFIED 4 ____________________________ 

104 33.5 4
VERY SATISFIED 5 ___________________________________ 81 26.1 5
DIDN’T KNOW SERVICE EXISTED ... 9 _________________________________ IC 3.5 1

.C ALL CT I-iC - RS

MEAN •

0. Reference service (quick subject
searches) 

FPcQ UEN C ’V ~ DATA

310 TOT A L RECORDS SEA E(
3*0 RECO RDS SELECTED

7 4)1*015 DATA VALUES
17 5.4 0

VERY DISSATISFIED 1 _____________________________________ 1 .3 1
DISSATISFIED 2 _____________________________________ 5 1.5 2
NEUT RAL 3 _____________________________________ 78 25.1 3
SATISFIED 4 _____________________________________ 91 29.3 4
VERY SATISFIED 5 110 35.4 5
D I D N ’ T KNOW SERVICE KXISTED... 9 _____________________________________ 8 2.5 9

.0 ALL ETHERS

‘5

-5

- . 
- 

-
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9. How sa t i s f i ed  are you with t he l ibrary ’ s performance to dat e in p rov Id i ng each of t he fol lowin g l Ist ed s erv i c es ’

K . b ibliograp hic literature searches
(esten sive subject searches) 

- ~i. 
- .~~~

710 i n - i  - - 
- , - -. ..-

7 * 0  - 

7 L.l~~I~~ 5 ’  4 4 . 5
14 IC. c C

VERY UISSA I1SFILI) i ___________________________________ 2 • ‘ 1
i I i S A T I S F I L D  _____________________ io s.L 2

• N 4 ~ 1401 3 _ _ _ __ _ _  ______________ _ — 141 45.4 3
— SATISFIES 4 _________________________________ - __ _  ~ ~~~~ 4

tR Il l SAT ISFI S ________________ - - —  
2~ 5 3  S

DIDN’T 4.505 14451(4. ExISTED . ..9 _________________________________ -~ 15 7 .1  9
.0 ALE r I~ ~3

MEAN - 3.5

F. Periodical collectIon service (back
iss ue ar tEc l e  reprod uction) D L g R C Y  S u t - T A

310 1~~’A L -~L _ -~’ -
3*0 44.C5-:5 S[LFLT ~~5

7 L 8ICLc D A TA V A L U E S
IS 4.1 0

VERY DISSATISF IED 1 ________________________________________ ~ •~~ 1
DISSATISFIED 2 

__________________________________ 10 3.1 2
NSUTRA L 3 - ______________________________ 

16 ~ t- . 4 4  3
SATISFIED 4 

_____________________________________ III 75.7 4
VE RY SATISFIED 5 

__________________________________ 
16 24.’ 45

DIDN ’T KNOW SERVICE EXISTED...9 __________________________ 7 2.2 9
.0 A L L  5ThL~~S

MEAN

501 service (routing of articles
of interest) 

S

310 TOTA L SICVlP S I SAL J
3 10 RECCPL3 SEL E CT ED

7 LN (Osf 0414 V I L J S
15 6.1 0VERY DISSATISFIED 5 

_____________________________________ 7 2.2 1DISSATISFIES 2 
__________________________________— 11 3 5  2

NEUTRAL 3 
___________________________________ 121 36.0 3

SATISFIED 4 
___________________________________ 81 2 6.5  4

VERY SATISFIED 5 
_______________________________ 48 15.4 5

DIDN’T KNOW SERVICE EXISTID...9 __________________________________ 23 7.3 5
.0 ALL ITH ERS

HEMS - _~~ j ..

N. Currenc table of contentS aervice
for periodicals 

F PEQ L EN C V B DAT A

310 TOTAL 4ECORDS cl AD
3’lO PFCG POS SELE ETF O

7 LRIQL E *341 * VAL U’S
26 8.9 0

VERY DISSATISFIED 1 ___________________________________ 7 .6 1
DISSATISFIED 2 ______________________________________ 7 2.2 2
NEUTRAL 3 

______________________________________ l’ .3 46.1 3
SATISFIED 4 

~~~~~~~~. 447 21.5 4
VERY SATISFIED 5 ________________________ - —  22 7.0 ~DIDN’T KNOW SERVICE EXISTED...9 

___________________________________ 42 51.5 5
.0 ALL ETHERS

MEAN . 3.~

~ 

~~~~~~~~~~ ~~~
- ~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~

.

- 

~~~



[ 9. how cat iufiod are you with the l ibrary ’ s per fo ~~an re to date in providing ~~~ of CL f i l w r ~ listed servi eo3~~~~~

Int~~rl ibc . ry
loan F~~L2L.L ’ _ L 9  p E T S

3 10 ‘ I ’ ’L  ,-f 2 ’ .-i’ - .11
3*0 I I I  -~ LEST ’

7 U T-isL. 5..i~i V Y L U C

VERY DISSATISFIED 11

DISSATISFIED 2 ________________________________ 10 3.1 2NEUTRAL 3 ES ‘‘ .2 3SATISFIED 129 41.5 4
VERY SATISF IES - ____________________________________ 144 75 .3  5
DIDN’ T KNOW SERVICE EXISTED .. .9 __________________________________ — 2 .6 45

.0 A L L  LT U . l .

MEAN -

.1. Order
de p a r t ,en t  

Fk’ L I N C Y  I LST E

3*0 ~si IL ~ i S 5 ~3 10 - E S
I EN! ‘.1. 5’ T I V S L U~ S

16 ~.1 0VERY DISSATISFIED S _______________________________ — 4 1.? 1
DISSATISFIED ____________________ - - 24 7.6 7
7F.UIRAL S __________________ - - 7 5  10. C 3
SATISFIED 4 _________________________________ 1*6 37.3 4
VERY SATISFIED _________________________________ -— 02 16.1 45
DIDN ’T 6305 SERVICE EXISTED.. .9 __________________________ 1.’

.0 ALL C U H E C S

MEAN -

K. Ln clauuS f led card
catalog 

P R E C E I N C S  ‘ Ci

310 TC ’ ,IL - -LCO ~ ES~~~- A C
31 C P ’ C C 4 4 C S  S

7 CR1511 E sT U V A L IJ ’S
17 5.4 0

VERY DISSATISFIED 1 __________________________________ 6 1.R 1
DISSATISFIES 2 _____________________________________ 18 5.1 2
NEUTRAL 3 ____________________________________ 134 43.1 3
SATISFIED 4 ____________________________________ [05 33.8 4
VERY SATISFIED 5 __________________________________ 26 8.3 5
DIDN’ T KNOW SERVICE EXISTED.. .9  __________________________________ 4 1.2 9

.0 ALL CTHEFS

MEAN 3.4

L. Classified tard
catalog 

FRECUETI CY B DATA 
—

310 10181 VE COPDS READ
310 R E C O R D S  SE L E C T~~l-

7 UN IQU E C ISA VAL U ES
48 15.4 0

VERY DISSATISFIED 1 ____________________________ —— 2 .6 1
DISSATISFIED 6 1.8 2
NEUT RAL 3 _____________________________ 169 54.5 3
SATISFIED 4 __________________________________ 64 20.6 4
VERY SATISFIED _________

~~~~~~~~~

. __________ 13 4.1 S
DIDN ’ T 1010W SERVICE KXISTE(I.  . 9 _____________________________ 8 2. 45 9

.0 ALL ETHERS

PlEADS

- ~~~~~~~~~~~~~~~~~~~~~~~ 
-ti . :_ . . . 

_~~~_ -~J~~~i~



-- 

I ~~. lieu sa t is f i ed  are you with the l ibrary ’ s pe rfor mance to date in providing each of the f o Sl o wi ng l i s t e d  ServIces ’

‘I it , la s t - t I l e d  acc ess Ions
li.i 

F F I C L ’ C C V  U a l A

310 I I I  .‘-~.I_ 4 ~S AT.
3 e t .) h, C 0 F . s  ,rL .IC i.

7 L I I -  L ..I (  V AI L . 5
1’ N.5 C

5 4 4 8 5  l - I s S A I I S 4 4 L E S  1. ________________________________________ 4 1.2 1
• DISSATISFIED 2 _____________________________________ 12 ..c 2

NEUTRAL 3 ___________________________________ I’ d 41.8 3
SATISFIED 4 ___________________________________ 84 20.L 4
SF63 SATISFIED S - ________________________________—— 25 9.0 5
DIL*I ’T YNOW SERVICE EXISTED .9 ____________________________ I S 4.6 ‘3

.0 A l L  (TH , S S

-3.4--

N . Classifi ed accessions
l ist 

F!-’CL .:SCY I SAT e

310 10331 r .15 ’S Si)

310 855 5.14 C :LrLY’I )
7 I R I .L .  S TA V A L U E S

49 15 .1 0
VERY DISSATISFIED 1. _____________________________________ 1 .3 1
DISSATISFIED 2 _____________________________________ 3 • ‘5
NEUTRAL 3 ________________________________ 584 74.3 3
SATISFIED 4 __________________________________ 341 12.a 4
VERY SATISFIED S —__________________________________ 17 5.4 5
DIDN ’T KNOW SERVICE E X I S T E D .. .9 _____________________________________ If 5.7 45

.0 ALL .Tfl r In S

SEAN —

0. Cl as Si fied Reading
Room 

F C E C L I N C Y I l i l A

3 10 1(1* 1 ~~s n ! s  ~~-* C
I IC ~l ( 44~~7 S _ E E C  S e C

7 L S l t . i L ,  - 51* VALU e S
4 1  1 7.1  0

VERY DISSATISFIED __________________________________ 3 .5 1
DISSATISFIED 2 _______________________________________ 10 4. 1 2
NEUTRAL 3 ________________________________________ 179 5 7 . e  3
SATISFIED 4 ____________________________ 48 I~~.4 S
VERY SATISFIED 5 _____________________________________ 13 4 . 1
DIIB1~T KNOW SERVICE EXISTED.. .9 _____________________________________ 10 3. 1 45

.0 ALL CT HSS S

MEAN — 3.2

P. Intelligence
facility 

F R E O L E NC Y B DAT A

310 TOTAL RECO RDS REA D
310 RECORDS SELECTED

7 UN IQUE DATA VALUES
47 15.1 0

VERY DISSATISFIED 1 ____________________________________ 3 5 1
DISSATISFIED 2 __________________________________ 3 .9 2
NEUTRAL 3 — 

— 168 54.1 3
SATISFIED 4 __________________________________ 81  16. 4 4

VERY SATISFIED 5 — 18 45 .7 5
DIDN ’T *040W S ERVICE EXISTED .9 - 20 6.4 9

.0 ALt . tIME RS

44 
MEAN 3.3



_ ~~-- .. -— —~~~- - --~~~~~~~~-— ~~~~~~~~~~~~~~~~~~ -t---~~~--~~~~~~
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are you w i th the ll b rary ~s per fo~~anc: to date in pro d dIng each 0f the following llstt d s er ulc es ’ }
F I l s~~UE’ , C y  5

310 1 L T Y L  - si ) - ~ - ,ss 
—

310 Et  i — I S ‘I
7 L5l~~L F I ..I I VSLUI S

VERY DISSATISFIED 
11 .2 C

DISSATISFIED 2 _____________________________________ 16 5 1  2

NEUTRAL 
________________________________ 1845 54.5 3

SATISFIED 
__________________________ _______ 81 19.4. 4

VE RY ~AT1SFIID S _______________________________ 12 3 . 45
DIDN ’T KNOW SERVICE EXISTED ...9 __________________________ 13 4.1 5

.C  A L L  CTHF.RS

MEAN -

Y . S lax in  aol (le 1,-nt 1
Libra ry  

I f A T S

310 I C T Y L  s C , I l -ad i. ,  Al)
7 10  P c L ~~ ,.C S e L E C T e L .

€ 11. 1SF1  E D T V  V I ) , ) - 5
54 1 7 . 3  0

VERY DISSATISFIED 1 _______________________________ 1 •3  1
NEUTRAL 3 _________________________ ISS 64.1 3
SATISFIED 4 __________________________ e 10.3 4

VERY SATISFIED 5 _____________________________ 13 4 . 1  5

DIDN’ T KNOW SERVICE EXISTED .9 ____________ . ._ ~~~~~~~~ 11 3~
.5 A lL 51.1,55

MEAN 3.2

S. Document Control
Centers 

F 6 3 L L E N C Y  3 0314

31 3 T O T R L  d ,~5C44(lS S EA t  
—

310 ~ ‘ C ~~? U, 5 l  )‘ .~~E (
1 54 ! AL l  S~~~I A  ViLU cS

24 1.6 0
VERY DISSATISFIED 1 _____________________________ — 12 3.8 S
DISSATISFIED 2 _____________________________ 11 3 5  ~
NEUTRAL 3 _______________________________— 112 31. 1 3
SATISFIED 4 __________________________________ 11 2’ .E 4
VERY SATISFIED 5 ________________________________ 19 25 .4  45
DIDN ’ T KNOW SERVICE EXISTED. ..9 __________________________________ 1 .3  9

.0  iLL 5Tl ’ Sl. S

3IAN - 

~~~~~~~~~~~~~ - -- .
~ ‘- -

- -
, 

-
~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~ - 

i~~~



~~~~I :  

I

-: 7 151 _ t . , SI S V 11J t t-
F ~‘ ., iJ

I tEM !’: ) .1 ___________ 5 I. ’ 1
- ‘-“ sLi ITL’I IN ilL . ’ ~~.. ___ _ 40 13 . ’ 2

I I I  I I I  .1  ________________ — - — - — — — — A l  - ‘ .1 3
L , H A i _ i . Y  GET i - i s - i  i N  i l l - ., __________ _ - ~~~~_ __ ___ — Ii ’- S i .  4
55541 ’ - I T  IT EM IN T IME.. . . S ________ _ _ - _ _ _ __ I; ‘- . 1

~5’N ’ I US E H- IH 9 ______

~~~~~~~~~~~~~~~~~~  

3 ‘- . t
.0 A L L  1 - 4 4 , 

MISS. —

F F E C L 73 3 S 1818

310 T~~’ 31 V t - E L s E-S - ‘ ES)
710 ‘r V~~S ¶ sIAC’ uC

7 5’ .5 - ‘ A  V A L U E S

) E E I GET ITEII 1N E 1 ” E  1 1 _ . ? l
SE l l s-I  )~ET 1155-1 IN TIME . . . . ) — 3” 1 2. ’ 2
IFTE N GET ITEM IN F1’iU 3 ___________________ 7 3  2 i . ’ 7 

t i _ I GET f lEX IN ) Ni- __________ — 54 30.3 4
A LWAYS SET 5 5 ’  II. T S 

~~~~ - 28 8.3 ¶
I US E S E - R I  I,) 9 4 3  20.7 ‘5

.C aLL  ( I t ’ L l ’ S

MEAJS

S t E  i,. s uc ,,f
per iod ), t E S  

FV S C L L N C Y  I IaA TA

3 1 0  T I l D e. RI- L .lU5 Il IA C
310 RECII R 7S S S E L E C T E C
6 U N T O U V  CA T A  V A L U 6 3
13 4.1 0

-ELDO.M GET 11101 IN TIME 2 __________________________________-—— 12 3 .41  2
a FTEN GET ITS’! IN 11344 I —____________________________ 12 33 .1 3

‘DUALLY GET 1144:1 IN TIME...) _____________________________________ 1 1 4 5  3 8 . 3  4

LEA NS SIT 1111 tN’P’ ... .7 ____________________________________ 345 11.2 5
Fi N ’ I SE SERV ICF ‘, ______________________ ~~~ 59 19.0 45

.0 811 LT PI IRS

MEAN — 3 . 7

- .. • a I ~~~~~~~~~.~~~~~~~~~ 
- 



-‘ ~s— r ~~’-  ~ ——-- -.-— —‘—-— ‘- - - - - — ——-‘- -‘ — ---.-—--- =...I_Z_o---- --—-~.-~~~~~~~~~~’-— ’—

re por ts .
I -  . 1 1 5 3  1

3 4 0  ‘ i L  - ‘sil Ls ,,Si

~ iC / -~ s
1 L N I A I .  3 - - L E  S
5 2 . 4 4 0

NEVER SET ITEM IN TIME 1 _________________________ 1 • 1
SF5259-I GET ITEM IS TIME 2 __________________________________ - - ~~ ‘~.t- 2

- ‘TEN GET ITEM IN TIME 3 _____________________________________ 
SI IF ., 3

USUALLY GET ITEM IN TIME 4 
__________________________________________ 

120 3 .1. 4
ALWAYS GET ITEM EN TINS 5 _________________________ 51 10.0 5
ISN ’T USE SERVICE 9 ___________________________________ 

82 20.C S
-— -— 

.0 R L L  I I I . , -

1443,!. — 3.6

C la t s if i e d
repu r t u  

F f F . ( t ’ ., V

3 1 0  ! ‘ ~ 1S L  “ L D ~~L5 t c A t
3 1 0  ~ F I_ ’ - ’i~S S L E C T o C

I Uh!L l~~ C.~’L  V A L t J , C
14 4 .9  C

S E H , 5 I  GET (TESt IN T IllS - 
- V , - F 2

SEFT EN GET ITEM IN TIME 3 _________________________ - - ‘3 10.3 3
USUAL LY GET ITEM EN TIME ... ’. _______________________________________ 4 7 20.3 4
A!,WAYS GET ITEM I N  TIME S _________________________________ -- 1 F.? ‘5
DON ’T VIE SERVICE 9 _______________________________________ 17 1  ‘- ‘ - .1 45

.0 ti L (7,— ’ -iS

MEAN • 3.5

F, Maps 
FI- ;-L L Ir ~CS I.

310 SCYAL Ft~~ ’SI: S .101
7 1 0  EECCI~LS S2144-ITs !

7 LNIQLS 1)11. VA) ,)’ S
20 6.4 0

NEVE R GET ITEM IN TIME S __________________________________ I • 7
SELLI ’M GET ITEM IN 1191 C __________________________________________— 6 1.2 2
‘lIEN GET ITEM II. TIMF 3 ________________________________ -- 

21 6.7 3
I V1 A I .LY GET ITEM IN TIME.,.) _______________________________________ 44 14.1 4
ALWAYS FT ITEM IN 11°F 5 ___________________ - - ~~~~~~_ Is 4.E ‘5
I105’T US’ VERVIS 9 __________________________________________ - 20 3  1,5. 4 9

.0 it I (1,-I l t- ’,

144 1,1. — 3.8

C. ln t,’ r I ibra , ,  S tat-
Ite~ 5

FIS IOLSN CV 1 1 5 ’ A

lIE, Th AI  ,, 1510 05 - i i i
5 1 0  k I ( E 5 5 ’ I F C T F I

I (5 I Q~~’ t,LT .~ V S E ’  N
SI 3 .3 C

NEV ER FT lIEN 5 Il”I 1 ~ ______________________ 2 .1 1
544111 59 .1’! 154471 15’ H’S . ...2 _______________________________ 2 1  6.7 2
OFT*0i -F T ITEM IN TINT 3 _______________________________________ 16 “4 .’ 3
3S’ ALLN FT ITEM 111 TH’!.... - — ._.. . __________ — 1(7 34.45 4
3,1865 FT ITEM IN ii’ ,F S _______________________________________ 40 12.8 45
I3)N ’T ES! SERVIC E 9 - 

53 17 ,0 45
.0 R L L  ClIliP’ 5

— 

VIA !.. .3.7

dl

- 
~~~~~~~

—v — ~~~~~~~~~ — . - - .  — - -me. . - - - , , ,  -,. . . . ‘.- -t - -
-

~~~~~~~~~~ ~~~~~~~~~~~~~~~ ~~-‘-“- -S ,~i_~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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Si. A ,eso ur .e tI , ,- t e ,  - u ,  ~ ,- r v 1 , v s  Is th e speed of response to a request for io l o f l a t i oh
I re i , - ,e , , , .- - S isal  I si ry�p nls~’ h av e you most ol teat expe rIenced for each of

i i - - - HHJ))5l S)5 ~~, 
-

A. )nfor Iu.s t I, ,,, 5.-r u I t t

ii,. - , t ‘r -, C u~ e 4ue s t ions) -

FI ’FCLIIs CY S 1818

310 T I J I A L  - - 1 (tI CS) ~ E S L
— 310 V L S U , # 7 l  L , - .I’ ~

45 LP. 1 5 L 3  L,,IT 1. 9 8 1 3 - S
19 6 .4  0

l i i i ! ! .  1 . 5  55515 , 3 - --————— — 4 1.2 5
‘ . 11111 .  - ‘N E SEEK — 30 45.6 11
SA ME OR N EX t  DAY S - - ~~~~~

- 12~ ‘4. 45 5
IN ’ 1 III SEHVII I  9 ~~ ~~~.3 q

.0 AL l Cloth!.

MEAN - 4.8

H. Reference serv ice
(quIck ,ub~ cct  searched)  

FkE(I.cl.C V 8 CAT S

310 I C I A L  ~I L , ’ r 2 S  0 1* 0
71 0 R E S O R t s  S t I L U T t I S

7 U N IC U F  CATA V A L U E S
15 4.8 C

L0NGER TiSLN ’NE M0NTH... l~~ __~___.__ — - - - 1 .7 4
WITHIN ONE MONTH ‘ ________________ ______________ — - - -  11 1.5 2
W I T H I N  T4H) WEEKS 3 _______——  —- — 15 4.8 3
WITHIN ‘‘NE WEEK -——   68 21.8 4
SAME OR NEXT DAY —-— 11’. 36. 1 ‘aIS N ’ T S UE SERV ICE - -- - --— 52 29.6 5

.0 A L l . (T f -4 88S

- 4 1

C. Bib1Iograp hti~ Literature
Serv Eces (extensive subjec t
searches) 

Fl. f5 lsRl ~CY  S DA TA

310 T O T A L  RFCJ RDS R E A D
310 5FCCP CS SEL ECTED

7 LEIIC1J I DATA VALU E S
29 9.3 0

LONGER TRAM ONE MONTH.. .1 —-——— __________________  — 6 1.8 1
WITHIN ONE MONT H 2 ________________________________- - - - 33 10.6 2
WITHIN TI’S) WEEKS 3 - - - — 48 145.4 3
WIT HI N  ONE WEEK 4 11 10.0 4
SAME OR NEXT DAY S 7 2,2 5
DON ’T ‘SE SERVICE 9 - —-——-—- 156 50.3 9

.0 ALL  CTH~~RS

0. ClaasIfied ReadIng Room 

FRE Q U ENCY ~ DATA
— 

310 TOTAL RECORD S REA L
310 RECORDS S ELECTED

7 UNIQUE DATA VAL U ES
30 9.6 0

LONGER THAN ONE MONTN. ..L — - - 2 .R 1
WITHIN -ISV. MONTH 2 — —— - - 1 .3 2
(117815 TWO VEERS 3 —~~~~~~~~~~~~~ 4 0.2 3
WITHIN ONE WEEK 4 ~~~ — _____________________—— 14 4.3 4
SAllE ‘8 NEXT DAY 5 _ _— 42 13~~
DON ’T U S E  S E R V I C E  9 ________________ ~~~‘ 211 70.0 

~~~ CIMERS

— — - —a. —Sj.—, I - - .‘. S — ,. 
- . . . —

~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~ 
-
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fl, A seasure at r e fe rence  .e ,v lces I. the speed of response to a request f u r  Isformatlo,,
or reference. iPsat snjed of tVupOfl5e have you moat often experIenced lo t  earl, of
the f o llow Ing services ?

E . Slavic and Oriental LibrA ry..

S sc A lA

310 1 ,131 lii v lsI 44 - -

— 
‘10 (‘C”’~~5 .‘Li CT c 1

C Lt . l S L I  L O T S  O S I L L .
27. P.3 C

WITHIN SINE MONTH ‘ — - I .3 2
WITHIN TWO WEEKS  ~~~~~~~~~~~~~~~~ ._. 4 (.2 3
WITHIN -‘NE WERE 4 ______________ - —- — — —  “ 1.2 4
SAllE OR NEXT DAY N ________ __________ ~~~ — - 14 ~~DON’T [ S E  SERVICE 9 _______________________ 

,‘f 1 1h4•)
.C A L L  h’ T 0 1 2 ’ [

MEAN • 4 .3

12. Do you usually u t i lR ee the Circu latE on Services ’ recall proce ss if the libra ry

(tern you require is chec ked out Y

F - S c .Iat’uCY 7 ‘5154

310 IiiIl ’ H3 , ,s s 445211
310 0 5 t ~~~t L,  Nr L C~ T . ‘

4 L7. !0L (.15 V \~ U~~S
N 1.5 C

YES S ___________________________________________ lb I 5 • 7  5
NO 2 __________________________________________ 67 75.0 2
t1tUN ’T KNOW SERVICE EXISTED.. 3 ________________________________________ 45 14. V 3

.1) A LL UT ,-

13 . Ham an itt,, ehluh you have borrowed ever been recalled?

61 5 ( 1 : 5 ( 5 1 5

110 TC’S L 4.55 i N  v i  SI
y b PH’l h-Co lt L t C i u L

9 I ’ , I C (  1 9 1 4 .  V S L U — S
4 2 . 2  C

N O . . . fC i r c le and s kIp to O . 1 s 5  I __________________ )c ~~~~ 1
YES. . .(C ic c i e  and continue with Q 14 ) 2 _____________ 

236  71 .1 2
.0 4511 LlFl i- 1

0 ..~L ~~~~~~~~~~~
---..- .—- ~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ sc~~v ~~~~~~~~~~~~~~~~~~~~ 

‘
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I - . ) !  ,), ,
~~~ l., i. o, si,’,u - I

I t ,  ‘1 7 ‘ L
3 5) t b  - ._ i i, C

L’-1 5 L [1’ , V I t a . ! .

N t,, C
00.! EAS E i l iu M MVII I- Il l  I’ I — ___________________________________________ - - l5~ - t I .0 1
11 .5 ! 1 tI I I I  9 Ii! [ I I I  5 A WE) l~ - - - — ______________________________ ______________________ 7 1 1 - .
‘.55 5 55I E.iSI. (14421 . lN1 ~ hIl- ’71I. . i  ,‘,ittIIIliE 151 ’ )  SE l)i’)I(NIil - -  ,l ____________ .5 7
‘ 1 1 1 1 6 I l i - I  il-i, 

______________________________ 17 ‘ .4

I - N t’S- b II)!- ALOE LIT - ___________________________________ 
. C I I I TI’ -

blisAl, -

15. Do you use t h e  h it te r l ib r a r y  l oan Surv i ,  rul

E~~’ L  “

71’) I t (IL ‘~~ I . . S ) ,  u _ a S

III) I ’ - ’  U E l l i s ? ,  1
I L ’’ .I ‘ 5 7 5  V , ’. 1 - H 5

Nl ’ , . ( C I r c i e  and s kI p to 1). 18) I _____________________ ‘ i  ~~.;YES... (CIrcle sod couti,tut . w ith (1.14) ‘ - ___________________ 34~ ‘(0.0 2
.1 lii

lb . What type of material do yo u usually reqaeut on I,tterlibrary loan ’s
(Circle oil that appl y)

YES RI-
IREIISENLY SF0554.55 IA)’.

A. 55054 1 ~~~~~~
—__- - .iub Sb . -.

if . REPORTS ‘ 125 ‘.4.3 2

C. PERIODICAL LITERATURE ...3 - 153 s.) 3

S. MAPS - - -
~~~~~~~~ 

—— - 3 .9

I. OTHER - .5 
__~~~ _— — -— 2 .6 5

. 0 ALT. OTHERS

17 . To what degree is the Inter library 10.0 Service able to fIll your request.?

FEXIL :IsCV S sITS

310 S T I l L  u I S ) 4 4 . L S  V I E D
310 PF C ’Es ’c Nr L L C I D
6 LhIC. : USS R V A L U E S

8 2 20. 0
ALWAYS 1 ________________________________________ 

4 3  1 3.4 .  I
USUALLY _______________________________ — — — 172 4 4 ? . 4
OFTEN 3 _______________________________________ 26  9.3 3
SELDOM 4 —  ___________________________________ 6 1.2 4
NEVER 5 ______________________________ 1 ~~3 45

.0 AL l (TEI R IIS

MEAN • 2 .0

18. Would you be wIll Ing to receive a Table of Contents in plac e of the current iaasue of
a periodical in those cases where you and at least one other person are on the routing
l Is t?

F9RQI ,9ICY t 11*1*

310 T O TAL ,iECOQDS 1ff AC
310 R E C O R D S  S EL 6 C T F L

6 UNIQUE 0 8 T 4  V A L U E S
12 3 .8 0

DEFINITELY YES 1 _____________________________________ 45 2 16. 1 1
YES 2 ___________________________________ 82 26,4 2
MAYB E 3 ________________________________________ RO 19. 3 3
NO 4 ___________________________________ 18 25. 1 4
DEFINITELY NO 5 ___________________________________ 26 8.3 5

.0 AL l . E T h ERS
MEAN - 2.7

~~~~~~~~~~ ‘-~~~~~~~‘.~~~~~~~~~~~~~~ -. ‘.Z,,..&- , .S’ - • ~‘ ‘ ‘ ‘ 1 “ m . ,- -
— -  . .~~~~~~~~~~~~~~~~ ‘ .~~~~~ .—.-.---- - -
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h g . In geisc ea l . what Is your uitLaate purpose In requestIng a lit s’rature sc’s,:),’
( s i r : ) ,  all that apply)

YES RI.
FII.EQI IS5,~I YI’iII, .[ i”  

_~~_

5 . S EL LS  4(51(5 LSU — — — -  — —  - - i s -  .‘ s .3 I
5 . A I k,,I’I,54[ . _ _ - , ,  I - . , s  .5
- . 3155)1 BIBLIOGRAPHY . . 3 --____________ —-—-— .18 3 ,.’ 3
1’ , -(51) 144 1 HAL E- lIlt 5.4 — —— - -— - - --- —— -- — -—-— -— --—— - - 159 11 .5 4
I. OTIIEII ( ItF4. .LIFY ) a _-_--—-—- - - Is 5 ,1 5

ALL l3THi4.5

.70. Ta what degree wou ld each of the t.tllt’t. S .sg policy changes probabl y increase
your ,,, ,,erail Rand library g~ ?

A , I r ,  s o i g  I s ,  h i ,, c - s t a t  ii,,

I I  ‘ : : - ‘ ~~~ - .: r v ) , ’ . F ~5 • ‘y ~

oLD T’1 i -L . t ( -  V N

310 F . 1 5 ( u  , . o .is ,
N L\ ! L 1 -  I, ’~~ ’ 5 ) ’ ’  a N

Nt! lE s S I __________________________ 
Pu ?l. ° I

SLIGHTLY i’L hll \S - 100 1 •
sYi-Ai1,Y INI .49~\ 1  i _ _  ~~‘.

VERY GREATLY I ’  55595)  ___________________ _____________________ 
I’S ‘ .1 ‘,

•C  A ) )  UI ,- a:

‘ ISA . ’. .i. ta

(1 . F’, t ahl i v , )  ,I’ I l.oI’,nflOtl

1 tJ~ 0 1  t~ 
It ’d I ct r . 151 I syst do

f o r  11 Ra,,d pt )tl I t i,.ns a,,d

F ’’ CL 915 5 ‘ oIl

310 ~CS (L - : ‘‘ ‘-lV - . 15

310 PF( ’’R1( L1CI
5 11,1214. I f - 4 H i L L , .’

145 4.15 0
NI) (FF555 5 _______________________________________________________________ SC ‘V.0 1

SLI GHTLY INCREAS E — 115 37.C 2
GREATLY INCREASE 3 _____________________________________________ 

11 5.. ’ 3
VERY GREATI.Y INCREASE ...4 - _________________________________ — l’t 0.1 4

- — - . 2  5 1 1  t 1’’ 0’

‘SI AN

C. A dopting .t ,,.,it-I ,,b,,, / r,’ Iur ,

po l Icy  for  ,y.,t , - r) .,i , .  to
ti rc,ilati,’,, is) c I t  - p i t  ,.Ied
by 0 ,.,- “t,d part y .

S DA T R

‘10 7 5 5 7 5 1  v I C r 7 ~~t S  :~~ 55
110 u s r ’ 0 ( 5  ‘S’ L t~~I I~

V 5 9 7 4 ) / b  C A T A  V A L S J ) 1
I’. 4.’ 0

NO EFFECT 1 _____________________________________________ Il” 40. ? 1
SLIGHTLY INCREASI _____________________________________________ - f 5 0  94.P 2
GREATLY INCREASE 3 _____________________________________________- 42  I1 n 4 5  3
VERY GREATLY INCREASE. . .4 ________________________________________________ .‘ I V • 7 4

.0 *11 5T ’SII PN

0 ) , y ’, . 

10 - ~~~ ,*‘r- ’ ’e, ” ”- - S. - ‘ - .*~ - • 5 _ 5_ ’ ’ 5 — 
- . . - ‘ .‘ .5

- —. —- — —
. 
—~~ - - —— ---—-- . - — . ._ ais•_

__  - ~~~~~~ ~~~~~~~~~~~~~ . _ I  ~~~~~~~ 
.-‘. - —~~~~ - - ~~

_.__,~ is~e.s..A,,i5CAm35A_n_.u ..~
/a5, -- .00 -‘
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1 20. To what degree would eac h of the following ~~~~~~~~ probably 
________ _________________________

[ your  overall Rand lthrar y ~~~~~

A .  Proy Ldiog U,) i tf luat lOII
iW)nedLOtely on cli- - San barged
out an Item by having uuc)I
Intorsation asail,sbie at the
C lr cula t Lou I)esk , (.5 Y A , u t  A

‘10 ‘ ‘Sil L 1. ’ - r I
310 I ‘s 01 a~~) S ’ S

5 L’.iii:, s. 1 ? I  9 4 , 0 . 5

NI! EFFECT 1 
____________________________________ LI lb.’.

SLIGHTLY INCREASE 
_____________________________________ 125 40.3

GREATLY INCREAS E 3 
— 

07 ‘I.E 3
VERY GREATLY INCREASE. . .4 _____________________________________ 21 h.P 4

.0 iLL LII , ) .S~

MLAN 2.1

E. EstabUahlng special subject
cataloga in speci fic areas
of reuearch (e.g., an energy
catalog, an educational
cata log).

F P F C L ? N C T  I is A TA

310 T o i A L  f 5 71’ 45 r AL
3 10 I~F L’ ’ s~ 5 , L P C I c L

N 1415(55 1A EC L U - 0
9 2 . €  0

NO EFFECT 1 ______________________________________________ 102 32.R
SLIGHTLY INCRRASF ‘ ____________________________________ 59 31 .8 2
GREATLY INCREASE 3 _____________________________________- 10 2 2 . 5  3
VERY GREATLY INCREASE.. .4 ______________________________________________ 30 9.P A.

.0 ALL (TI-l i.-5

M4..AN — 2.0

F. MaIntaining a ouh)ect area
catalog of machine readable
data bases available at Rand .

B L A V A
- 

310 70181 P rC, ’i15 - .S 1 45
31 0 FEISTEOS S5 - l r GII ”

S INIIJLF . . / , IA  V A L U I S
11 3.5 0

NO EF FECT 1 __________________________________________ 111 35.7 1
SLIGHTLY INCREASE 2 _____________________________________________ 110 3 5 A .  2

GREATLY INC REAS E 3 _____________________________________________ 55 17.E 3
VERY GREATLY INCREAS E.. .4 __________________________________________ 23 7.3 4

.0 A LL ETHERS
MEAN - 1 ,9

C. MaintaInIn g a subject  area
cata log of machi ne readable
data bases available externa lly
(gove r,,me nt ag enc iea , univer-
Si t ie s , and pr ivate ar chi ves).

• FR EQUENCY I DATA

310 10101. AL COAD S P EA C
310 PF (’1PCS S E l E C T E D

S INIQU F ? N T A  V A L U ES
IC 3.1 0

NO EFFECT 1 ________________________________________ — SR 31. I
SLIGHTLY INCREASE 2 _________________________________________________ 1 12 36. 1 2
GREATLY INCREASE 3 _____________________________________________ 68 21.8 3
VERY GREATLY INCREASE.. .6 ________________________________________ 22 ‘P. C 4

.0 A LL OTHERS

M E A N - j ~~~~

...-.--.
~ -~~--~~~~~

--
~~~~~ • ~~~~~~ ~~~~~ - - ..~~~ • - ~~

. - . .-
~~~

-

‘.

~

LEf

~ 

—
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-- 
~~~~~~~~~~~~~~~~~~~~ 

.
~~~~~~~~~~~~ ~~~~~~~
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20. To what degree ovoid oacts of the (allow i ng g LcLfhan ea probab Ly increase 
__________________________________

your oversul i Rand library (
~S±E! 7

(I. M i  I : t i t , ,  t h y  .50 I I , , ! , - ,  ) i sg  i t , , !
ret r i e v . u i  vu - - r . -tn ( o r machine
I c _ I - )  I - i c  I ,iI,,~~~ ,, - , , - , 01,,) i,s blr at
Rand )~y v t i ) , J . - , t i i ,- . /551 l ab l e
t iny , unIt t i  m a 1  - - ~ . I s , and geo-

g r ap h i c a l  l e t , - !  ‘ ‘ I  aggregation. _~.:.~~±: ~

0 ) 5) ‘‘~ ‘ ‘1 - C ’ S  - - IL
‘10 VI I ’S. ’ , ‘ t . t

N 1’. i ’ .O ,  ‘ 1 ’  R i b  S.
I ’  ‘.s C

NO svs~ ,i  1 _____________________________________________ 112 ‘‘-.1 I
5I,l ’ .IIUL H’ 151 il l -AS ) 2 —___________________________________________________ 1F4 3,_ V
GREAT LY INCREASE 3 _____________________________________________ 41 I — . 1’
VERY GREATLY li/I 1/ 1 ,13) S _________________________________________- ±0 •0

.4, 1)1 II’ ’ - - -

‘-7)5)’, . 1.9

I.  i n c r e a s i ng  -1 , - c o ,  to hibL t o—
g rap l,li ~a:l, Inc ,eo t tab le date

bases a v a i l a b l e  ex t c r n a l i y.
V ’ ’ - _~~’ -  V I

‘ I L)  ‘ I~~i. 
, ,. ( .r , - t ‘, 5 ) ’

‘I)’ C ‘ ‘ ‘ .9 -  4. L -  7 I

- - ) ‘ l 4 i ~ I - Ia V t ’

~O ~~~~ C
NO EFFECT 1 _______________________________________ ,~~_ I I’  9 7 _ a
SLIGHTLY INCREASE 2 ______________________________________________ II.. If.  I 2
GREATLY INCREASE 3 ___________________________ —, H I 1’. 1 3
VERY GREATLY INCREASE. - .4 ________________________________________________ 1 1  “.s

.0 SLL ‘I” c ’

• 1 .7

1. MaIntaining a ReadIng Roola
witbt torrent issues ci aLl
periodical s .

FP~~CLR4C~ B D A T A

310 T O IA L VE E (.OkO S y t A C
310 RE (CP0S S€ LFC T” F

S LhIQL ’F GA lA V A L U I S
6 l .A  0

10 EFFECT 1 _____________________________________ —~~~~~~ 77 24.R 1
SLIGHTLY INCREASE 2 _________________________________ ._—_ - 126 10.6 2
GREATLY INCREASE 3 __________________________________________ 66 21.2 3

VERY GREATLY INCREASE...4 __________________________________________ 35 11.2 4
s O A L L  ETHERS

MEAN • 2.2

K. Adopt log a mandatory re turn

policy for all materiel.  charge d
out for one ‘/, ‘ar or sore.

EFIEQLENCY * C A TA

310 TOTAL RECORDS R.EAC
310 RECO R DS SP L EC T E D

S 1111911 DA”A V A L UE S
‘ 13 4 .1 0

NO EFFECT 1 _____________________________________________ 14R 47.0 1
• SLIGHTLY INCREASE 2 __________________________________________ ~~~ 28.6 2

O REAT LY INCREASE 3 _____________________________________________ 38 12.2 3
VERY GREATLY INCREASE .4 24 

.0 ALL (YP~ 8$

MEA N- lj 

p .. . ~~~~~~~~~~~~~ 
‘~~~~~~~ ‘ ~~~~o. - -  .I,%C’I • ~~~~~~~ - 
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L .  i,’,I,,’ , 1 1 o ) ) , , , , t)-i3~ , i , c , ,  In  t),c 
~ •

V ’ ’ / t ’ 

I ______________________

SLI 1/HTL? I _ _ I ,‘,‘-i  - - . —- —  —‘ ( I  (,
~~~

,IREACLY iNI 3’ ) ,....,..,,.,,.,_,,,,,.,.,,.,,,,_ _.__ __.,,.,_,.,.,,. ______—

~~~~~~~ 

- . 1
,LRN’ - ‘“ ) ,.311’i 15., 31A’,I,... - 1 3  ‘ . 7

.1 ‘ - I I  1”

MCI.’. 1_,. -

‘I , I’ l - I

F ‘ - V  I

~ IU 1 i ’ i • ,- ‘ -
311) ‘ ‘ ‘ ../ i o ‘ - l i , ~~’ 

a

3 ‘ 5 5 1 1

Ii, le a,sl - y, , II its.’ oil h 1, .’ )  / I _________________________________ 7 1 1  5 ’  • I 1
‘ li t , 1 , 1  ,- ,,,t,I ,- 5 , , ) - ,- ,  ,,te l , , ! . ’W )  2 __________________ ‘‘ 1  ‘ l .a .’

r v i ~~ To ..’,

— -  i l l .  1 d . .1 ,1 ~ - 4 i m - I  I,.- II,. I, ,,! / itt ,l,il’ h o  3, - It o y,Itm ut,) I ,, ! , r a t e  i f
/ , 1 II,. , , ‘- I , - .i,e.I p I I - - I I - 9 . .- , r  ) ‘ ‘ _  ‘ It, I

- v  ‘tI,- ’,.1 I

310 7 , 5 9 1  t~’ L , I ’ - 115, t t t  I’ ,
‘10 ( , ‘5’~~(5 7 .1 ii,.T R L

0 C’SIC )’ i- , A VS,.a S
SI) S n A  0

1/AS ‘ __________________________________________ ‘.r L4 .t  I

III,)’ ‘A t - - 2 _ _ _ _ _ _ _ _ _ — —  _ - ~~~~ _ _ _ _ __ ~~~~ bE 30.0 2
- ____________________________________ T N  l° .f 53

EV E- N - A l ’ - - - . ___________________________ ________- - A. ! I I . !  4
- ~ ‘ ‘ l r  - - - ______________ - - ———— _ _~~~~ __ _ ___~~__ __ _.. ___~_ El) 10 . I

.C 411 1 T 1 ’ i— r  -

MEAN •

‘ao ..- — - , 4 iCe I’ l /  -I I / ) ~~~t - i l l / / I  I l,~, I Is 113 /~ i t t v i  , - I,! ., in your I t - .s,,,ri

1 DATA

310 T O T A L  °tI ,JrL’ N - - A ,.
310 e .’ LCE IS  5 , t L b L’ i.L

3 L V I E L €  D A T A  V A L U L S
S 1.5 0

N,) I’ Ir I c and skI) ’ tO ) ‘ , 2 N  1 ___________________________ 75 ~4. 1 1
Y ES. . - ( t I n - i c  and itn II I/Ill’ wIt ) , ‘ 7 .  23) ‘ _____________ 230 74sl 2

eC  A l l  ETH E R S

I’

~ 

~~~~~~~~~~~ ~~~ ~~~~~~~~~~~~~~~~~~~~~ ~~~~ 
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.. .~~~~~~
—. ‘— - --- ‘ ----

‘ t o  ,~ ‘ - a , , . 1F C S ,,.
7 II J . L .  ‘.. ‘~~. 8’ ! ’ ,

• I-’. 20. 0

6 1.’ 0
_______ __________ - — 15 ‘ . 1  I

/51/ ) A REA R .’ —_____________________ . ,  ~~“
, ta., 2

/ 5 ) 3 ,  h /E R)  S IX  V I JN T HS.. . ,J  ______________________________________ - Vi ‘‘ .1
- ‘ NC E .5 MONTH 4 ______  ~~ 1” .? 4
,‘TORt THAN ONCE A i-IONTH... 5 _________________________________ - — 50 1) • 1 13 —

.0 A L l  ( 5 1 1 / I- ,.

MLAN 3,~

8. S,,clasutt led repor t
l it e rat uFe  

110 T oTA L i l ’ I - i .  s-S 71
3I C V ,IH E, ’,, ~~~~~~~~
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DATA COLLECTION METHODOLOGY

The Rand Library distributed the questionnaire via the internal mail

service to all 439 members of the professional research staff on February 24,

1975. The listing of professional staff members was supp lied by Personnel.

Administrators , editors , librarians , and non—exemp t support staff were

excluded from the survey. A letter from the President of Rand , Don Rice,

requesting cooperation from the research staff was attached as a cover

letter. (See Figure A for a copy of the cover letter.)

By March 7, 1975 , the Library had received back 59% of the original mail

ou t of 259 of 439 questionnaires. The first follow up was conducted on

March 11, 1975 by general announcement. The article below was placed in

“Rand Items,” the weekly newsletter which is circulated to all personnel at

Rand.

RAND LIBRARY EVALUATION SURVEY

“If you are still mulling over your copy of the Library Evaluation
Survey, please complete and return it to the Library as soon as
possible. Over 60% of the questionnaires, distributed February 24
to research s taff members , have been returned. In order to have
as comple te an analysis as possible of the research staff’s
evaluation, the Library would appreciate your returning the
questionnaire now if you have not already done so.”

By March 20 , the breakdown by department was as follows :

Distr ibuted Returned % of Return
Economics 60 44 73.3%
Engineering 51 35 68.6%

• Information Sciences 81 50 61.7%
Management Sciences 112 77 68.8%
Physical Sciences 44 26 59.1%
Rand Computation Center 34 16 47.1%
Social Science 46 20 43 .5%
Administrat ion 5 5 100.0%
DPD 6 5 83.3%
Unmarked ___~~ , ... i -

Total 439 279 63.6%

The f i r s t  follow up increased the response rate by 4 • 6% .

~
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Fi gure A

M E MO R A N D U M

February 20, 1975

To: Research Staff

From: Don ~~~~~~~~~~~~

Subject : LIBRARY QUESTIONNAIRE

The Rand Library with support from RCC is conducting a survey of user evaluation
of library services. The purpose of this study is to provide the Library with
information t can use to make changes and improvements in its servi ces and
resources , and to guide it in the development of future new services.

Your cooperation in answering the attached questionnaire h important to this study.
The questionnaire is designed with ski p patte rn questions to speed you along and
should take less than twenty minutes to complete. Please return the completed
quest ionnaire to the Library not later than March 7.

D BR: jy
Attac hment

_ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _
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On March 20 , 1975 a second follow up utilizing a different method was

implemented . An announcement was made dur ing a ROME C ( Rand O f f i c e  Manage-

ment Evaluation Committee) meeting regarding the return of the questionnaire.

The f ollowing excerpt is from the RONEC minutes :

Library Questionnaire

“Gos-i l y indicated tha t  about 647, oIl the 439 questionnaires
distributed had been returned . Quite a number of written
oomments had been received and the results are providing
useful information and some excellent suggestions. The
results will be analyzed via computer . Cecily reques ted
assistance from administrators in several departments
where the returns were slow in coming in. She will comment
later on the final results of the questionnaire .”

Following the meeting administrative assistants in the departments were

also contacted and asked if they would contact researchers who had not

responded to the questionnaire . They were given the names of those members

of the research staff.

Not quite 68% of the questionnaires had been returned by April 14.

Distributed Returned % of Return

Economics 60 47 78.3%
Engineering 51 38 74.5%
Information Sciences 81 52 64.2%
Management Sciences 112 82 73.2%
Physical Sciences 44 27 61.4%
Rand Computation Center 34 18 52.9%
Social Science 46 22 47.8%
Administration 5 5 100.0%
DPD 6 5 83.3%
Unmarked 1 -

Total 439 297 67.7%

The second follow up increased the response rate by 4.1%.

The third and final follow up was conducted on April 15, 1975 in

“Rand Items .”

LIBRARY QUESTIONNAIRE DEADLINE

“The deadline to re tu rn  the Library quest ionnaire  is Friday,
April  25. The Library is eager to have all researchers (both
Library users and non—users) express their library needs. If
you have lost your questionnaire and need a replacement, call
Ext. 368.”

The third follow up increased the response rate an additional 2.9%
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The final return totaled 310 questionnaires , or an o v t ’r s I l l  70 .6 ;

r e tu rn .  Final breakdown by department was as follows:

Dis t r ibu ted  Returned  % of Re tu rn

Economics 60 49 81.7%
Eng ineering 51 38 74 .5%
Information Sciences 81 56 69. 1%
Management Sciences 112 87 7 7 . 7 %
Physical Sciences 44 28 63.6%
Rand Computation Center 34 18 52~ 9%
Social Science 46 23 50.0%
Administration 5 5 100.0%
DPD 6 5 83.3%
Unmarked 1 -

Total 439 310 70.6%

The total number of respondents for the Rand Library Evaluation Survey

was 310, a response rate of 70.6%. Users of this codebook should note tha t

the marginals give the dis tribution of resp onse for only the file of

completed and returned questionnaires (n=3l0). These responses are therefore

unweighted . The potential non—response bias can be evaluated in part by

examining Table 1.0.0, “Response/Non—Response by Department Classification”

and Table 11.0, “Response/Non—Response by Job Classification .” Economics

and Management Sciences Departments are slightly overrepresented and thu

Computer Services Department (then RCC) and the Social Science Department

are slightly underrepresented in the file. The discrepancy betw&’eti Por’-sLlnn..l ’s

record of depar tment assignment and the individual respondent ’s per ctH;- d

department class ification is probably minimal. A slight non—re’~~onse d -; s .t rt-

mental bias is apparent but potentially unrelated to variables of in tt.’ru’-t

because of departmental heterogeneity.

For job classif ica tion , assignment errors occur and the compari-~/ln and

interpretation are more difficult. Respondents do not necessarily 1u I

bound by the personnel classifications reflected in the instrument and in

addit ion, change their choice of job classification as their particular job

responsibilities change and identities are modified. Allowing i-or classifica-

tion errors , no star tling differences between theoretical and actual
distributions occur , and social scientists still are underrepresented while

a

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _  _ _  _ _  A
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Table 10.0

RESPONSE/NON—RESPONSE BY DEPARTMENT CLASSIFICATION

Actual  Response Theoret ical  ResponseJob Classification
~ . d - (How Respondent Perceived (Personnel
iSte in 

Department Classification) Department Classification)
Questionnaire

______________________ 
Frequency /0 FreQuency /~

ADM 5 1.6 5 1.1

PERS 0 ——— 0

DPD 5 1.6 6 1.4

PSD 28 9.0 44 10.0

ECON 49 15.8 (1) 60 13.7
PUBL 0 —— — 0

ENGR 38 12.3 51 11.6
RCC 18 5.8 (2) 

34 7.7

ISD 56 18.1 81 18.5

SSD 23 7 4 (2) 
46 10.5

MSD 87 28.1(1) 
112 25.5

Unmarked 1 .3 0

Totals 310 100% 439 100%

~
2
~ Underrepresented

- 
L2
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Table 11.0

RESPONSE/NON-RESPONSE BY JOB CLASSIFICATION

Actual  Response Theoretical Response
JOB CLASSIFICATION LISTED (HOW RESPONDENT PERCEIVED (PERS ONNT L JOB

IN QUESTIONNAIRE JOB CLASSIFICATION) 
- 

CLASSIFICATION)
_________________________________ Frequency % Frequency 

__________

ADMINISTRATION1 13 4.2 1 .2
COST ENGINEER 10 3.2  13 3.0

ECONOMIST 53 17.1 70 16

ENGINEER 34 11 61 13.9

LOGISTICS SPECIALIST 2 .7 4 .9

MATHEMATICIAN 26 8.4 49 11.2

SYSTEMS INFORMATION SPECIALIST2 6 1.9 0 0
OPERATIONS RESEARCH SPECIALIST 23 7.4 21 4.8

PHYSICAL SCIENTIST 29 9 .4  43 9.8

PROGRAMMER ANALYST 41 13.2 65 14.8

PSYCHOLOGIST 3 1.0 2 .4
SOCIAL SCIENTIST 38 12.3 73 16.6
COMPUTER SCIENTIST 13 4.2 13 3.0

OTHER (SPECIFY) 3 16 5.2 24 5.5

NO RESPONSE4 3 1.0 —

TOTALS 310 100% 439 100%

1One individual classified as an administrator by personnel requested the
quest ionnaire .  Otherwise administrators, editors and librarians were not on the
distribution list which was restricted to professional research s t a f f  members . Those
who responded “Administration” were of ten depar tment heads , program managers , etc. who
are not class if ied by personnel as “administration.”

2
Although six respondents indicated this job classification , personnel did not

list it as a classification in 1975. Other respondents corrected the job title to
“Information Systems Scientist” which personnel does list with 13 individuals.

3
Responden ts wrote in the following: RGI—researcher; information systems scientist

(2); research programmer; senior staff member; statistician (3); natural scientist;
O 

military analyst (2); Systems programmer; MD; research assistant; consultant to health
program; site director . Personnel listed 3 job classification other than those on the
questionnaire: information systems scientists (13); research programmers (10); natural
scientist (1).

- : 
4One respondent  tore the f ron t  page from his ques t ionna i re ;  two l isted themselves

as “ass is tant professionals” and did not indicate a job classification.

Al
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economists are slightly overrepresented . For the mathematicians and operations

research specialist, the differences are probably due to classification per-

ception differences.

The non—response bias probably does not significantly affect the

marginals . From another point of view, the library primarily serves its

users and especially those users with a vested interest in the library

policies. For the non—respondents the library can be considered a non—salient

i3sue. 
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CLEANING PROCESS

The marginals in the codebook represent the data values exactly as

they exist on the edited machine readable file of survey data. This data

file is basically a computer image of the respondent ’s answer recorded in

the questionnaire. Th~ data values on this edited file, however , differ in
cer tain documented ways from the original unedited hardcopy. Sometimes the

respondent responded inconsis tently, failed to follow the skip instruc tions ,

omitted ques tions and/ or otherwise responded outs ide the struc ture of the
instrument. In addition , some responses were unintelligible (i.e., two
responses for a single item or an unreadable response). In order to improve

both the quality of the data as well as reduce the hardcopy questionnaire

responses to a machine readable file , an operation called “data cleaning”

was perf ormed by the Survey Data Preparation group of the Computer Serv ices
Department.

The survey data preparation cycle is both linear and iterative. For the

Library survey the questionnaires were received from the library SDP ’s data

control. After being inventoried, labeled, logged, and filed the mater ials
formally entered the processing cycle . First , the ques tionna ires rec eived

a prekeypunch edit to insure that the document could be directly keypunched .

When the prekeypunch edit was completed , the documents were transferred to

da ta entry for the keying of the data onto computer tapes. The computer

readable files as they come from data entry were then passed through a

computerized cleaning program that checked the data for range and logic

errors. When data did not conform to the cleaning specifications , an error

repor t listing was produced . These error report listings were examined and

evaluated by the editing staff to determine the nature of the error and the

appropriate method of resolution. Eventually, the error reports were resolved
• by cor rec t ing  or modif y ing the da ta ;  ignoring the error message and over—

r i d i n g  the cleaning spec i f i ca t ion  fo r  the  par t icu la r  case; or over r id ing  the

cleaning specification and flagging the data value as suspicious .

When a case passed all the presc ribed range and logic checks , it was

declared “clean” and added to the accumulating clean master file. The “dirt v

cas es were cycled in an itera tive proc ess until all wer e declared “clean .” 

I 
~~~~~~~~~~~~ - - 
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The accumulat ion of “clean” cases was then passed agains t the final vers ion

of the cleaning specifications and declared a master clean file. This

edited data f ile, the f inal vers ion of the machine readable cleaning

specif ica tions , a record of all corrections, updates and overrides , and

a listing of all suspicious data values were then ordered in a transac tion

file for later use.

The data entry instructions for the library quest ionnaire were as
follows:

1. Punch as shown.

2. Punch “1” in fields that cannot be read .

3. All fields that are blank are to be punched as blanks.

4. Right justify, and zero fill “written” number fields.

The following questions are the ones involved:

a. Question #4 —— Years, Months.
b. Questions #5:A, #5:B , #5:C —— percent.
c. Question #29 —— percent .
d. Questions #3l:A, #3 l:B, t~3l:C —— percent.

5. Columns “77—78/” will be “blank” or “22” only .
6. Precede responses to questions #1 and #2 with zeros.

The new keypunched file with the exception of any data entry transcription

errors, formatting conventions and/or “illegible” response fields corresponds
direc tly to the hardcopy questionnaire it represents.

The cleaning process was designed to resolve three basic types of

problems : data entry and reduc tion errors , respondent data inconsistenc ies,
and non—data occurrences. The resolution of transcription or cleaning errors

and non—data occurrences were clerical tasks, but respondent data inconsis-

tencies presented situations of conflicting considerations of data quality ,

data integrity and interpretative bias.

The cleaning programs identified 208 dirty cases which produced a total

of 548 error messages (141 range and 407 logic). These error messages

reflected both inappropriate data values (i.e. blanks when a question should

have been answered) and inconsis tent data values based on a previously
selected response . Whenever an editor was confident of the nature of the

error , and the resolution was consistent with other data in the questionnaire ,

extra data produced when the respondent incorrectly followed skip pattern 
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instructions was deleted and/or pointer/trigger question responses were

modified . When in doubt, the response was not altered. Double responses

were treated as missing data since it was usually impossible to be conf ident

of the correct value. Missing data was coded zero when the respondent

should not have omitted the question and left blank when the skip was

appropriate. The editing process was executed in a conservative manner

with regards to the updating of respondent given data.

Upon the comple tion of cleaning, the marginals were run utiliz ing the
“edited” or master clean file .
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