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The Subtlety of White Racism: Final Report

Introduction

The Kerner Commission's i{nvestigation of the causes of the civil dis-
orders, perpetrated primarily by blacks in several cities across America in
the late 1960's, concluded that, "white racism'", to a significant degree,
was responsible for instigating this protest by blacks. Individually, however,
even after the publication of these findings, white Americans did not feel
personally responsible. Probably, most whites believe that as individuals,
they have never behaved in a manner which actively and/or intentionally ser-
ved to disadvantage a single black person. Further, they often protest against
being held accountable for the actions of their ancestors.

Actually, they are probably correct, i.e., that most white Americans, v
as individuals, have never intentionally harmed or further disadvantaged a
black person. At the individual level, however, white America's responsibility
may lie in the passive acceptance of Socio-Political policy that serves to

hurt and to further disadvantage blacks as well as other minorities. Perhaps

white America's responsibility at the individual level lies not in hurting
but rather in failing to recognize the necessity for assistance or in being
reluctant to help those oppressed by institutional racism as readily as they
would if these victims were regarded as family.

However, even this reluctance to help disadvantaged minorities may not
be recognized easily. Instead this motivation may function indirectly in
terms of failing to recognize the extent of black victimization and thus
the necessity for help. For example, the persistent emphasis on "welfare
abuses" secems to suggest a misperception regarding the number of black

recipients who do not actually need this type of assistance. A second possi-

bility by which this reluctance to help minorities may function is via an
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unwitting propensity to reduce the importance of helping disadvantaged minori-
ties in the presence of other national, local or personal ambitions. That is,
helping disadvantaged minorities may be considered to be a relatively important
goal. However, its hierarchical position may be easily displaced. Thus,
national security, fiscal responsibility or the neighborhood school concept,
but not racism, become the recognizable justifications for curtailing or
opposing programs aimed at ameliorating the consequences of institutional

racism.

The reported research focuses on the anti-black attitudes of whites so
as to test a proposed, subtle, indirect process by which these attitudes func-
tion so as to perpetuate the victimization of blacks and other minorities,
while allowing whites to avoid a sense of personal responsibility for these
consequences.

In general, our work is aimed at the subtlety by which the racial atti-
tudes of whites (at the individual level of analysis) affect their behavior
with regard to blacks. Some contemporary investigators have accumulated
evidence that supports Myrdal's (1944) conclusion regarding the conflicted
nature of white America's attitudes toward blacks. Katz and his associates
(Katz, 1970; Katz, Glass & Cohen, 1973; Katz, Cohen & Glass, 1975) charac-
terize the racial attitudes of most whites as neither uniformly favorable nor
all negative, but as ambivalent. In particular, a high level of ambivalence
was hypothesized to exist among individuals who scored high on prejudice to-

wards blacks and high on sympathy with the black underdog.
In addition, it was recently suggested (CGaertner, 1976) that the racial

attitudes of many people who claim low prejudice may be characterized by a

special type of ambivalence, i.e., "aversiveness' (c¢f. Kovel, 1970). For the

v 3
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aversive type there is presumed to be a conflict between negative feelings
toward blacks, which are not always consciously salient, and a conscience
which seeks to repudiate or dissociate these feelings from their nonprejudiced
self-prejudiced on attitude inventories. The results of studies by Dutton

and Lake (1973), Dutton and Leanox (1974), Gaertner (1973, 1975) and Weitz
(1972) may be interpreted as supporting the concept of aversive raciam

(cf. Gaertner, 1976).

The thesis underlying our research is that low prejudice scoring people
would not usually behave in a manner that is obviously bigoted. Further, it
asserts that even many high prejudice scoring individuals, although willing to
articulate negative feelings toward blacks, do not view themselves as pre-
Judiced to the extent that they would deliberately refuse help to a victim of
an emergency, solely on the basis of the victim's race. Therefore, the attri-
bution of racist motives for failing to intervene in behalf of a black victim
may be costly for many high and low prejudiced white bystanders. Consequently,
when discrimination occurs it should be mediated by a subtle, indirect
attitudinal process which insulates these bystanders from recognizing the extent
to which their reluctance to intervene was motivated by antipathy toward blacks.
It appears, then, that in a society in which egalitarian norms are highly
valued and actively professed, but in which socialization and structural in-

fluences frequently foster prejudice, the effects of racial attitudes may be

very subtle.

This attitudinal framework suggests that white bystanders are more likely 7
to discriminate against black victims in situations where failure to intervene
could be attributable to factors other than the victim's race. When the vic-
tim is black, the proposed indirect attitudinal process is hypothesized to

differentially increase, without the bystander's awareness, the saliency and

————e s




White Racism

potency of those non-race related factors which would tend to minimize the
necessity or motivation tor the bystander becoming personally involved, even
if the victim was white, Thus with a black victim, these bystanders may be

more likely to perceive the emergency situation as one in which their personal

assistance is either unnecessary, unwarranted, or precluded by other priorities,

However, when no non-race related justitication to avoid intervention is

available, the white bystander would be expected to behave efther without re-

pard for the victim's race or {n a manner which favors blacks because of the

hipgh costs tor discriminating against blacks in these situvations,

Study 1: The Etfects of Ambiguity of an Fmergency, Attribution of Arousal,
and Race of Victim on Helping Behavior. (Technical Report #1,
May, 1976,)

The primary purposes of this research ave (1) to investipate the effects
of arousal on helping behavior and (2) to test a model concerning how racial
attitudes may affect bystander intervention,

A model of bystander intervention in emergency situations introduced by
PFiliavin, Rodin, and Piliavin (1909) proposes that the primary motivation tor
responding s not an altruistic one, but is instead a hedonistic desire to
rid oneself of an unpleasant emotional state generated by witnessing the
emergency.  Furthermore, if this assertion is true, arousal is a necessary but
not sufficient condition tor eliciting bystander responsiveness, The work of
Schachter and his many colleagues suggests that bystanders must not ounly be
aroused but must also attribute their state of arousal to the cmerpency
before responding. Thus, {f prior to an emergency, people are administered
a placebo described as having side effects associated with arousal (e.g.,

increase in heart=rate), they may misattribute the arousal generated by
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the emergency to the pill. If misattribution occurs, then according to the
Piliavins' model, responding to the emergency would not be instrumental in
reducing the unpleasant emotional state. Thus, subjects given the opportunity
to misattribute the source of arousal tothe placebo would be expected to inter-
vene less readily than would subjects given a placebo described as having non-
arousing side effects.,

A study by Harris and Huang (1973) on bystander intervention obtained
results consistent with this reasoning. However, the findings of Nisbett and
Schachter (1966) suggest that the degree of ambiguity of the emergency may be
a critical factor mediating the attributional effects. Nisbett and Schachter's
results indicate that there are limits to the extent that a person could mis-
attribute arousal to an artificial source. The range is apparently bounded
on the lower end by situations with at least some arousal and at the upper
limit by situations that generate extremely high levels of arousal. Since
unambiguous emergencies are reported to generate higher levels of arousal
than ambiguous emergencies (Clark & Word, 1972) it is expected that misattri-
bution of arousal will be less likely in the unambiguous emergency and thus
will have a less pronounced effect on bystander responsiveness.

With regard to the second purpose of this research a number of studies
have shown that white bystanders are more prone to help white victims than
black victims. Gaertner (1975) suggested that the attitudinal process responsible
for this discrimination may be extremely subtle and indirect. According to the
first stage of this indirect model the white bystander with black and white
victims is motivated differentially to seek alternative interpretations of the
emergency which preclude the necessity for his personal intervention, If how-
ever, this search is fruitless, the white bystander will then help regardless

of the victim's race so as to avoid acting in a way obviously tinged with bigotry.

"
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In the present study, tor example, the indirect model would lead us
to expect that in the Ambiguous cmerygency situation, which {s more susceptible
to alternative interpretatfon, white bystanders would help white victims more
readily than black victims, However, racial discrimination would not be expected
fu the Unambipuous emerpgency situation, per se, unless the byvstander had vet
some other potential rationale to avold intervention., We expect that this
additional ratfonale might be offered even in the Unambipguous emergency situa-
tion by the opportunity to misattribute the source of arousal to the pill
having ;irmn:lng side effects, Thus, a race x pill x ambiguity interaction
might be expected,  In any event, the lowest degree of help is expected for
Ss given a pill with arousal side effect; witnessing an Ambipuous Emergency,
. "
with a black victim,
Method

After approval for the study was obtained from the University Ethics
Comnmittee, 1o0 white female subjects were selected on the basis of their
scoring in either the upper or lower quartile of an eleven item Likert format
questionnaire designed to assess their attitudes toward blacks, These Ss
were randomly assfgned (10 per cell) in a 2x2x2x2? factorfal design. Factors
manipulated facluded: (1) race of victim--white or black, (2) type of emer-—
gency=-unambiguous or ambiguons, (3) placebo description--introduced with
symptoms associated with arousal, and (4) prejudice score of subject=-scoring
fn upper or lowver quartile of prejudice scale.

ALl subjects, participating individually, were received under the guise
of an experiment in FE,5.P. in which subjects were led to believe that they ’
would be attempting to receilve messapges trom a sender, Brenda Pvans, in a

cubicle across the hall, Actually, the sender, who was to become the victim,

was a tape recorded voitce sent over the intercom system,  The rvace of the
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victim was manipulated by the picture on the college 1.D. presented to the
Subject upon an exchange to determine if the participants were strangers.
Also, the voice was identifiable as black or white. Subjects were then in-
formed that one aim of the study would be to determine if certain substances
could increase receptively to F.S.P. Consequently, a placebo in capsule form
was administered. For half the subjects it was described as causing symptoms
of autonomic arousal and for the other half the side effects were presented as
not rousing. The experimenter then left the subject alone to begin the task.
After the first seventeen thirtyv-second E.S.P, trials, the sender got up
to fix a stack of chairs, as a prelude to the emergency. The subject then
heard the sound of chairs falling followed by prolonged silence. As suggested v

by Clark and Word (1972), in the unambiguous emergency the crash was accom-

panied by screams, while in the ambiguous situation no screams occurred.

Two dependent measures were emploved. A helping response was scored if
the subject left the room within a six-minute period from the occurrence of
the emergency. In addition, the latency of help was recorded. If, however,
the subject did not help in that period a score of six minutes was assigned.

Results and Discussion

The efficacy of the ambiguity manipulation was supported by subjects' post-
experimental evaluations of (1) how sure they were that the victim was hurt,
(2) how much help they believed the victim needed, and (3) how serious they

assessed the situation to be (multivariate F(3,142)=8.12, p<.001). The data

also suggest that the attribution manipulation was successful. Although there
was no difference in the total number of arousal symptoms reported, subjects
receiving the arousal placebo description attributed more arousal symptoms to
the pill (F(1,144)=6.06,p<.02) and more to a combination of both pill and emer-

gency (F(1,144)=10.20,p<.01), while subjects presented with the nonarousal

: } _ J
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placebo induction attributed more arousal svmptoms to the emergency (F(1,144)=
| .80, p=.09%). No difference {n the total number of nonarousal symptoms nor
any differential attribution occurred due to the placebo description factor.
The analyses of the latency measure of helping and the frequency of help-
ing responses produced a nearly identical pattern of results (see Table 1),
Consequently, only the results of the latency analyses will be presented. A

Al

2 (Race of Victim) x 2 (Type of Emergency) x 2

(Placebo Description) x 2 (Pre-

judice Score of Subject) analysis of variance was performed on the latency

measure of helping. This revealed a main etfect for the type of emergency

(F(1,144)=56.42,p<.001). 1In addition, subjects receiving the arousal descrip-

tion for the placebo helped the victim significantly slower than subjects

given the nonarousal placebo introduction (F(1,144)=6.27,p<.02), A race v
of victim by emergency type by placebo description interaction also tended to

emerge (F(1,144)=2,93,p<.09). No main effect nor any significant interactions

involving the prejudice score of subject were obtained.

In order to provide a test of the Piliavin et al. model most consistent

with previous helping behavior research, a test for simple effects was emploved
involving only those subjects with the white victim., As predicted, subjects
helped the victim more quickly in the unambiguous cmergency situation than in
the ambiguous emergency conditions (F(1,144)=31.25,p<.001). Also as predicted,
subjects with the white victim reported the unambipuous as opposed to the

ambiguous emergency situation as more upsetting (F(1,144)=6.90,p<.01) and as

causing more symptoms of arousal (F(1,144)=8.89 ,p<.01). TFurthermore, sienifi-
cant correlations were obtained such that: the more svmptoms of arousal subjects
attributed to the emergency the faster the speed of helping (r=.36, df=78,p<

.001), and the greater the upset subjects reported the more quickly they helped
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Table 1
The Effects of Ambiguity of Emergency, Attribution of Arousal,

and Victim's Race on iHelping Behavior

PERCENT LATENCY
N _HELP OF HELP p< 1
UNAMBIGUOUS EMERGENCY
NON-AROUSAL PLACERO ’
WHITE VICTIM 20 95% 62.9 SEC.
NS
BLACK VICTIM 20 95% 63.6 SEC.
AROUSAL PLACEBO ¢ 1
WHITE VICTIM 20 100 50.1 SEC.
.05 *
i BLACK VICTIM 20 85% 114.5 SEC.
AMBIGUOUS EMERGENCY
NON-AROUSAL PLACEBO
WHITE VICTIM 20 85% 148.1 SEC.
.09 i
BLACK VICTIM 20 65% 196.1 SEC.
AROUSAL PLACEBO
WHITE VICTIM 20 55% 253.8 SEC.
NS
BLACK VICTIM 20 55% 237.4 SEC.




White Racism
10

the victim (r=28, df=78,p<.0l). Thus, as suggested by the arousal model, a
significant relationship between arousal and helping appears to exist. However,
a test of the proposed causal relationship resides in the analysis of the
effects of attribution of arousal on helping behavior. This analysis revealed
a significant emergency type by placebo description interaction for the white
victim (F(1,144)=4.97,p<.05). Analogous to the findings of Nisbett and
Schachter (1966) there was no difference due to attribution of arousal on help-
ing when the situation was unambiguously critical. However, in the ambiguous
emergency situation subjects given the opportunity to attribute their arousal
to a placebo helped the victim significantly slower than did subjects not pro-
vided this attributional opportunity (t(144)=2.95,p<.01, one-tailed). These
results are indeed supportive of the proposed causal relationship between
arousal and helping. That is, subjects helped faster when they were more likely
to attribute the arousal to the emergency. Thus, helping would be instrumental
in reducing the unpleasant state of arousal.

Although the manipulation of the perceived source of arousal significantly
affected the amount of help subjects with the white victim exhibited, it did
not systematically influence the subjects' evaluations of the emergency situa-
as reflected by their post-experimental responses. No emergency type by pill
induction interaction (F¥(3,70)=0.72,p<.50) nor main effect for placebo descrip-
tion (F(3,70)=0.50,p<.50) were obtained when a multivariate analysis was con-
ducted on subjects' ratings of the seriousness of the situation, amount of help
needed, and certainty that the victim was hurt. Thus, the opportunity to attri-
bute the arousal to the placebo appeared to affect the perception of the emer-
gency's impact upon the S, rather than influencing the Ss' perception of the

seriousness of the emergency. This tendency too, supports they hypothesized
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causal relation between arousal and helpling.
Conaiderat fon of the race ot the victim vielded a pattern of results wvhich

wan, o general, consdistent with iadirect intloence model.  When the eltects ol

ambigaity of the cmergency were analvezed independent of misattributional etfects

(f.e., the non-avousal placebo proup), there was, as predicted, no ditterence
fu the amount of help black and white vict fms rocefved when the situat fon was
unambiguously critical, However, wvhen the emergency was ambipuvous, a sfituat fon
suscept ible to multiple (nterpretation, white bvatanders tended to help black
victims somewhat slower than white victims (t=1,%, d, 44, p 090 one-tafled).,

Furthermore, as sugpested by the marginally stgnfficant dwav rvace of
victim by cmergency tvpe by placebo fnteractfon, the pattern of results tor
the opporimmity to misattvibute the source of arvousal (s somewhat dittervent tor
aubfects with black victim than tor Ss with the wvhitte victim, According to the
indivect model the opportuniiy to mizattvibute the arousal pencrated by the
emergency to a placebo mav provide an alternat fve appratsal of the situation
tor bystanders mot ivated not to become fnvolved.,  Consistent with this notion,
tor subfects with the black victim, a main ettect tor the placebho descviption
was obtafned (FCU A =3, 3p- 070 However, unlike the vesults tor the white
victim a P x Ambigufty interaction was not obtained with the black vict {m,
Fven when the emergency was unambipuously crftical, black vict fms were helped
more slowly by Saopfven the opportunity to misattvibute the source ot arousal
to the placebo than by Ss piven the non=arousal pill (A =1 80, p- .05, one-
talled),

The analvads of the ettfects of the race of the victim produced one rather
surprising floding.  Unsupportive of the predictfon that the slowest helpiog

time would oceur for Sa (n the ambiguous emergency arousal placebe condition

“
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when the victim was black, there wvas no ditference here bhetween black and white
vict tms. ln tact, the white victim was helped somewhat slower than the black

victim, This result appears primavily due to the vather dramat {c decrement in
responsiveness for bvstanders with the white victim in the ambiguous emergency-
avousal pitll condition, In cssence, this proup mav have created o

hasement

ellect.,

Study I1:  The Subtlety of White Raclsm:  Race of Victim, Diffusion of Responsi-

h»illl_\‘\ Heart Rate & Helping Behavior in an Emergency Sftuatfon,

(Technical Report #2, July 1977.)

The peneral tramework pufding this veseavch asserts that while racial
attitudes mipght tind divect expression in behavior they ave morve typieally
expressed in subtle and more readily vatfonalfzable wavas,  Also, this rescarch
explores the rvrole plaved by the pavehophystolopteal arvousal induced by wit-
nessing an emergencey upon a byvstander's vesponsivencess,

Our orientation towvard racial attitudes applicd to the avena of bhvstander
intervent fon proposes that most whites desfre to avoild a special cost fncurred
tor faflfng to assist a black victim: The personal recognition that the tail-
ure to intervene may have been mot fvated by racial antipathy.

Some contemporary investipgators have accumulated evidence that supporvts
Myrdal's (1944) conclusion regarvding the contlicted nature of white America's
attitudes toward blacks., Kate and his assoctates (Ratz, 1970; Glass & Cohen,
1973; Katz, Cohen & Class, 1975%) chavacterize the racfal attitudes of most
whites as nefther unftormly tavorable nor all negative, but as ambivalent.

In particular, a high level of ambivalence was revealed among {ndividuals who

scored high on prejudice towards blacks and high on svmpathy with the hlack
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underdog.

In addition, Gaertner (1976) suggested that the racial attitudes of many
people who claim low prejudice may be characterized by a special type of
ambivalence, i.e., "aversiveness" (cf. Kovel, 1970). For the aversive type
there is presumed to be a conflict between negative feelings toward blacks,
which are not always consciously salient, and a conscience which seeks to re-
pudiate or dissociate these feelings from their non-prejudiced self-image.
Nevertheless, the magnitude of negative feelings toward blacks among aversive
types may be equivalent to that of people who score as highly prejudiced on
attitude inventories.

The thesis underlying the current research is that low prejudice scoring
people would not usually behave in a manner that is obviously bigoted. Further, Y
it asserts that even many high prejudice scoring individuals, although willing
to articulate negative feelings toward blacks, but because of their ambivalence
do not view themselves as prejudiced to the extent that they would deliberately
refuse help to a victim of an emergency, solely on the basis of the victim's
race. Therefore, the attribution of racist motives for failing to intervene
in behalf of a black victim may be costly for many high and low prejudiced
white bystanders. Consequently, when racial discrimination occurs it should
be mediated by a subtle, indirect attitudinal process which insulates these
bystanders from recognizing the extent to which their reluctance to intervene
was motivated by antipathy toward blacks.

This attitudinal framework suggests that whites are more likely to dis~-
criminate against blacks in situations where failure to respond favorably
toward blacks could be attributable to factors other than the person's race.

In an emergency, when the victim is black, the proposed indirect attitudinal
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process is hypothesized to increase, without the white bystander's awareness,
the saliency and potency of those non-race related factors which would tend to
minimize the necessity or motivation for the bystander becoming personally
involved, even if the victim were white. Thus with a black victim, these
bystanders may be more likely to perceive the emergency situation as one in
which their personal assistance is either unnecessary, unwarranted, or pre-
cluded by other priorities. However, whea no non-race related justification
to avoid intervention is available, the white bystander would be expected to
behave either without regard for the victim's raceor in a manner which favors
blacks because of the high costs for discriminating against blacks in these
situations.

This specific study concerns the likelihood that bystanders will diffuse
responsibility among other bystanders more readily for black than for white
victims. Darley and Latane (1968) have shown that the presence of other by-

standers with whom bystanders cannot communicate nor observe may affect the
likelihood of intervention. In the present study, the presence of other bv-

standers with whom the subject cannot communicate is introduced so as to pre-
sent the subject with a justifiable, non-race related, reason to remain inact-
ive (i.e., the belief that one of the other bystanders may intervene and help).
Thus, it is expected that both high and low prejudiced subjects will help

white victims more readily than black victims when they believe other capable
bystanders are available. However, they will not discriminate against blacks
when they believe that they are the only witness to the emergency since they
bear 100% of the responsibility and the search for justifiable reasons to avoid
intervention is more likely to be unsuccessful.

Furthermore, to avoid confounding the perceived race of the victim with

-
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the victim's perceived social status, the social status of the victims will be
varied systematically.

Also, to provide information relevant to the relationship between psycho-
physiological arousal and bystander responsiveness the subjects' heart rates
will be monitored continuously via bio-telemetry, which permits the subject to
be fully mobile at the time of the "emergency'.

Subjects

Sixty-four white females were selected to participate on the basis of their
scoring in either the upper or lower quartile of scores on an eieven-item Likert
format questionnaire regarding attitudes toward blacks. This scale for assess-
ing prejudice correlates highly (r=.83) with three subscales from the Woodmansee
and Cook (1967) scale: (1) ease of interracial contacts, (2) subtle derogatory
beliefs, and (3) private rights.

All subjects were received under the guise of an experiment in extra-sensory
perception in which subjects were led to believe that they would be attempting
to receive messages from a sender, Brenda Evans, in a cubicle across the hall.
Actually, the sender, who as to become the victim, was a tape-recorded voice
sent over the intercom system. The purpose of the experiment, as explained to
the subject, was to test the "physiological synchrony" theory of E.S.P. which
pProposed that on trials when a participant successfully received a message
from the sender, their autonomic nervous system would be in greater synchrony
than on trials on which the message was not successfully received.

The race of the victim was manipulated by the picture on a college I.D.
presented to the subject upon an exchange to determine if the participants

were strangers. The voice of the sender was also identifiable as black or white.
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In addition, the socio-economic status of the victim was manipulated by pre-
senting the subject with background informat{on {dentifying the occupation of
the sender's father as a doctor or as a janftor. Finally, half the subjects
wvere informed that they would be the only recefver, while half were told that
two other receivers would also be participating, in separate cubicles, also
adjacent to the sender's and were shown two additional T.D. cards of white,

“subjects'". The experimenter then left the subject alone to begin the

female
task.

After the first 17 trfals (the last 60 seconds of which also served as the
baseline period for the heart-rate measure), the sender got up to fix a stack of
chairs, as a prelude to the emergency. During the emergency situation, the
sound of chairs falling accompanied the victims' screams. "They're falling on
me...(scream)...(scream).”

Three measures of helping were recorded. A helping response was scored if
the subject left the recefving room within a three minute period from the occur-
rence of the emergency. In addition, the latency of the subject to react by
standing and the latency for opening the door of her cubicle (located nine feet
away) were recorded. If the subject did not help within a three minute period,

a latency score of 180 seconds was assigned.

Calculation of Heart-Rate Changes Following the Emergency

(1) A Mean Overall Escalation measure was obtained by calculating the mean

heart-rate for each on-second interval during the 60 second baseline period

wvhich precedes the emergency, and subtracting this from the mean heart-rate for
each second following the emergency's onset. This post emergency period is con-
c¢luded either one second prior to the S standing for those Ss who help, or at the

end of the 180 second post emergency period for the non-helpers.

v
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(2) The Mean Overall Deviation (MOD) score is the absolute difference
between the mean heart-rate during the baseline period and heart-rate for each
second following the emergency's onset, (until one second before S helps or
for a full 180 seconds) ignoring whether the heart-rate change is an acceleration
or deceleration relative to baseline. The difference score is squared then
summed across seconds, divided by the number of seconds, following which the

square root is obtained, as indicated by the formula:

_E(X Emergency - X Baseline)?

i

This Mean Overall Deviation then provides an indication of variability most
compatible with a standard deviation score, except it focuses on the deviation
from the baseline mean.

Results and Discussion

The results of the analysis of the frequency of helping responses supports
the predictions derived from the indirect attitudinal process. Chi Square
analysis revealed that subjects who had the opportunity to diffuse responsibility
helped the victim less frequently than bystanders who heard the emergency alone
(56.3% vs. 87.5%, X2(1)=6.26 with Yates correction, p<.02). Furthermore, al-
though there was no main effect for the race of the victim nor for the prejudice
score of the subject on the proportion of helping responses, the predicted Race
of Victim X Presence of Others interaction was obtained (z=2.88, p<.01, sce
Langer & Abelson, 1972). As indicated by Figure 1 this interaction revealed
that when bystanders believed that they were the only witness, black victims
(93.8%) were helped slightly more often than white victims (81.3%). However,
when subjects believed that two other witnesses existed, black victims were

helped less often than white victims (37.5% vs. 75%, X2(13-3.17 with Yates cor-

e——— — SR——— —
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rection, p.<.10). No main effects nor interactions associated with the status
of the victim or prejudice score of the subject were obtained. Multivariate
analysis of the latency measures corroborated the findings associated with the
frequency of helping.

Heart-Rate and Helping

The findings also indicate that there is a statistically significant
relationship between the cardiac measures of the psychophysiological impact of
the emergency and the speed with which bystanders intervene to help.

The two measures (i.e., the Mean Overall Escalation and the Mean Overall
Deviation) correlate -.61 (p<.001) and -.45 (p<.001) respectively with the
latency to help (i.e., open door). Thus considering the mean escalation from
baseline of the absolute deviation, one way or the other from baseline, the
findings indicate that the greater the psychophysiological impact of the
emergency, the faster the bystander intervenes.

Although the previous correlations were based upon changes in heart-rate
recorded for a reasonably long period after the emergency, the relationship
between these changes and the speed of intervention was actually in full force
during the initial ten second period following the emergency's onset as indicated
by the -.56 and -.45 correlations between these measures and the latency to help
(i.e., open the door). Furthermore, baseline heart-rate levels were not related
to the magnitude of heart-rate change induced by the emergency of to the latency
of intervention.

These findings are compatible with and offer strong support for portions of
a model of bystander intervention suggested by Piliavin, Rodin, and Piliavin
(1969). This model proposes that a state of psychophysiological arousal must

precede a bystander's intervention and the speed of responsiveness will be a
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100 —————— White victim
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Figure 1. The percentage of white subjects helping black
and white victims based on whether they believed that they
witnessed the emergency alone or with two other white

i

‘} Alone Together
{

bystanders (N=16 per cell).
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tunction of the magnitude of this arousal,

Analyses of variance on the Mean Overall Escalation and also on the Mean
Overall Deviation measures of heart-rate change penerally pavalleled the pattern
of findings obtained with the helping behavior measures. That is, no main effects
obtained for the victim's race, victim's status, or subject's prejudice score
while a trend suggesting a main effect for Presence or Absence ot Others (p~.0O8
and ps.16, respectively) was revealed. Futhermore, the Race x Presence or
Absence of Others interaction effect also tended to enerpe tor thesce heart-rate
measures (p~.09 and p<.05, respectively). As indicated by Figpure 2, which pre-
sents the Overall Mean Escalation scores, this Race X Presence or Absence of
Others interaction effect reveals that when bystanders believed that they were
the only witness, black victims elicited slightly greater levels of heart-rate
escalation than white victims. However, when subjects beliceved that two other
bystanders existed, white victims elicited greater levels of escalation than
did black victims. Similar findings were obtained on these heart-rate measures
wvhen only the first ten seconds following the emergency are constdered,

In this study, when white bvstanders beliecved themselves to be the only
witness to an emergency their helping behavior and psvcehophvsiological responsive-
ness were quite high for boti black and white victims. The presence of other
apparent byvstanders, however, radically altered this pattern of tindinps in a
manner which was of particular disadvantape to the black victims. With a suf-
ficient justification to avoid involvement, no longer did high proportions of
Ss intervene quickly fn behalf of black vicitms, as they did when Ss were alone.

Of particular significance in this study is the dampening of cavdiac
responsiveness for black victims inftiated by the belief that other bystanders

are available to intervene. This dampening did not only emerpge over time, but
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was present almost immediately following the onset of the emergency. Thus, the
victim's race did not merely affect the S's decision to intervene or to remain
inactive, but indeed inhibited the psvchophvsiological impact of the emergency
itself, but only when the § believed other bvstanders were present.

The finding that helping behavior and cardiac responding were lower for
black victims only when high and low prejudiced subjects were together with other
bystanders seems to support the indirect actitudinal process framework and its

underlyving assumptions regarding the "ambivalence' of racial attitudes. That is,

when whites are 1007 responsible for the well being of blacks, thev seem genuinely

concerned both psvehophysiologically and behaviorally: however, when this re-

Sponsibility can be shared, there is no longer evidence of personal concern.

Study IIT: The Subtlety of White Racism: Differential Susceptibility to Con-

Black and White Victims (Technical Report #5, Oct. 1978).
The focus of Study II was the white bystandci's differential proclivity to
diffuse responsibility for black and white victims. Furthermore, as in the
present study if the presence of other bystanders is noted and it is obvious
that these byvstanders have no intention of helping they are, in a sense, estab-
lishing a norm of nonintervention. According to the indirect model, the white
bystander would be more apt to succumb to group pressuresnot to intervene for
black victims than for white victims. Thus white victims would be helped more
frequently than black victims in the face-to-face presence of other passive by-

standers,

The resecarch which will be reported involve two experiments in which by-

standers witnessed an emergency involving either a black or a white victim,

v
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The bystander either witnessed the emergency alone or in the face-~to-face
Presence of three confederate bystanders (a la Lantane & Rodin, 1969)
who remained passive throughout the emergency. In Study One, the bystander
merely overheard the emergency. 1In Study Two, however, the bystander over-
heard and also visually observed on a television monitor this same emergency
sequency presented in Study One. The video presentation in Study B is used to
rule out the possibility that the passiveness of the bystanders may be
differentially influencing the subjects definition of the situation. With
video, subjects can see the victfm lying unconscious following the emergency.
Still though theyv could be differentially influenced to succumb to the norm
of non-intervention in behalf of black and white victims. v

Also, in both the audio and video studies, the subjects heart rate was
recorded. This heart rate data was used to indicate the utility of the
Piliavins model of arousal effects in helping behavior. As mentioned earlier,
the Piliavins suggest that helping is stimulated by a desire to reduce an
aversive arousal experienced by the bystander. It was hoped that heart rate
might tap this arousal, and suggest the usefulness of their model. In fact,
Gaertner and Dovidio (1977) found that heart rate changes were associated
with helping latencies of emergency victims. Both studies were presented to
the S under the guides of being ESP studies, in which the subject would
either be sending ESP symbols alone or with other senders. It was explained
that previous ESP research was confounded by the physical presence of the
sender and receiver, or their ability to communicate with each other. Thus
the sender(s) and receiver would be in different rooms for the experiment,
and that further so that the experimenter could not influence the results, he

would not be present. In both studies, the subject was either alone as the
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only sender, or there were three confederates of the experimenter present.
The subject was always the first receiver of the symbols, spending time in a
room with a precarilously balanced stack of chairs. After ten uneventful
trials as receiver, the potential victim become the receiver. After seven
trials, she mentioned, over the microphone available to her to control the
pace of the ESP task, that the stack of chairs was about to fall. She moved
to the other side of the room, on this prerecorded tape, and soon thereafter
yelled that the chairs were falling on her, screamed twice, and fell silent.
This event was either overhead only in Study One, or both overheard and seen
on television in Study Two. If there were other bystanders (confederates)
present they were instructed to remain passive, shrug their shoulders if
questioned, and appear to be ready to continue the ESP task. Subjects$ were
recorded as giving a helping response if they left the sending room within
three minutes after the onset of the emergency. Furthermore, the time to
stand from the chair and the time to reach the door were both recorded. During
this entire interval the subject's heart rate was recorded. TFollowing the
experiment, the subject was asked questions about the experience she had just
gone through, and an extensive debriefing procedure was given.

It was predicted that subject's alone, with no other bystanders present
and thus with no non-race related reasons to fail to intervene on behalf of
the black victim, would help the black and white victims equally fast. How-
ever, with other bystanders present, the subjects should be able to find non-
race related reasons not to assist the black, thus helping her less than the
white victim. Furthermore, in the audio study, it was predicted that the
subject's prejudice pretest score would not be predictive of her helping of

the black victim. This is because it is suggested that both low and high

v
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scores harbor anti-black attitudes, and that given an opportunity to behave
in an anti-black manner with a non-race related justification available both
groups will do so. However, in Study Two, contrary to almost all studies of
helping black and white victims, it was hypothesized that the behavior of the
subjects might be predicted by their prejudice pretest scores. Those who
score low on the pretests would probably include many of the aversive racist
type individuals. In Study Two, with the continuous video image of the fallen
black victim present, it was predicted that this image would simply be too
much for the aversive racist to accept, and that the cost for not helping
would become very large for her---thus it was suggested that if ever prejudice
pretest scores were going to predict helping, it would be in this study, and
that the low scorers would help the black victim as fast as they helped the
white victim.
Study A

Results on the frequency of helping showed that: (1) victims are helped
more in the Alone condition than in the Together condition (100% in the Alone
condition vs. 68% in the Together condition): (2) white victims are helped
more than black victims (96% vs. 71%); (3) the expected interaction between
race and Alone/Together condition obtained (both 100% inthe Alone condition,

but whites 92% and blacks 47% in the Together condition). Thus the results

for frequency of helping clearly support the indirect model of racial attitudes,

with equal helping in the Alone conditions, but with whites helped more than

blacks in the Together conditions.
The exact same pattern of results obtained when the latency to stand from
the chair and the latency to reach the door were considered using multivariate

techniques.

When the latencies were considered separately, only the alone-together

v
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main eftect was statistically velfable. The main effect tor vace and the fn-
teraction of race and Atone-Together tafled to reach signiticant levels,

even though they were in the predicted divection, tor both stand time and
door time. Probably the most interesting tinding, purely serrindipitous, in
Study One was tound when this pattern ot results tor latency was turther
analyzed.,  To repeat, it was found that the black victims in the Together
were helped less frequently than the white victims (927 and 470 respectively),
However, when only the data from those subjects who helped in this condition
was examined, {t was found that the black victims who were helped were helped
more quickly than the white victimg who were helped (18 seconds and 04 seconds,
respectively), a statistically significant difterence.  Thus, when the victin

was black, one of two patterns apparently occurred: Fither she was helped

quickly (with a latency that s not ditferent from the Alone condition latencies),

or she was not helped at all., However, the vhite victims vere helped more
slowly in this Together condition, but they were almost all helped.  Thus,
when the victim was black cither the subject responded, in behavioral terms,
in a way which wvas indistinguishable from those subjects in the Alone condicion,
or else they didn't help at all, 1t was as it the subject efther didn't
respond to the presence of the confederate bystanders as a salient feature of
the situation, and helped quickly, or else she did respond to the presence ot
others, and didn't help at all., However, when the victim was white, the sub-
ject was retarded in her help by the presence of others, but she was able
eventually to help in spite of her notfcing thefr presence.

Finally, when subjects were asked after the emergency to rate the severity
of the emergency, and theiv suspicfon that the entire cvent was staped, there

were no statistically relfable differences across the race and Alone/Topether

Bt e
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conditions.

Thus the behavioral and questionnaire results from the audio study indicate
that the subjects: (1) were not accepting response tendency one of the Caertner
and Dovidio model, and differentlally defining the severity of the emergency
depending on the victim's race, but (2) they were responding to blacks and
whites differently in the Together conditions, and must therefore have been
finding other non-race related reasons tor not helping the black victim (re-
sponse tendency two of the Caertner and Dovidio model).

The subjects' immediate heart rate response (the heart rate change in the
first ten seconds after the ouset of the emergency, as compared to the pre-
emergency baseline) was correlated with the stand time (p. 06) and door time
(p. 07). These correlations indicated that greater heart rate changes were
associated with faster helped times. This finding was not present when the
overall heart rate response was analyzed. CGaertner and Dovidio (1977) found
that both of these measures were associated with helping latency, and further
found much greater amounts of change.

When heart rate changes were examined using analysis or variance tech-
niques, it was found that a marginal (p<09) race by Alone/Together interaction
was present for overall heart rate response, indicating that in the Alone
condition, the heart rate response was the same for black and white victims,
but that in the presence of others, the heart rate response for the white
victims was greater than that for the black victims. This interaction was
not found for the immediate heart rate responsc.

Conclusion to Study

Firstly, the expected race by condition interaction did obtain. Blacks

and whites are helped equally in the Alone condition, but blacks are helped

v
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less often and less quickly than whites in the Together condition., Thus,
it appears that some Indirect explanation of the effect of racltal attitudes on
helping s appropriate, as it {s not the case that blacks are alwavs helped
less than whites. There is evidence also about what specific process medlates

this effect. Firstly, subjects are not differentially perceiving the severity

of the emergency, at least as detected by asking subjects to rate the percefved
severity of the emergency after the fact. Furthermore, the subjects do not
differentially rate their suspicton to the emergency. Nor does it seem possi-
ble that subjects are using a diftusion of responsibility reason to Inhibit
their helping--that is, since the only others who could help, the contederate
bystanders, were doing nothing, the subject could not say someone else might
v

do it rather than me, and thus glive the others a portion of the responsibility.

A final explanation might be that the others, In the Together condition,
wvere defining a norm of nonintervention which subjects more readily violated
when the victim was white. There is data consistent with this explanation.
First, subjects responded to the black victims in the Topether condition, either
by helping quickly or not helping at all., Simflarly, the fmmediate heart rate
response in this condition showed no difference between the black and white,
but did show that when he was black when overall heart rate was analvzed. Thus,
these two pieces of evidence sugpest that there are two processes operating:
in one of these, the black victim is helped quickly and the subject's avousal
{s the same as for the white victim=-apparently the subjects are helping with=
out the presence of the others being a salient feature of the situation, and
thus she could not be awvare of thelr nonintervention norm. However, when the
subject does not help fmmediately, she never helps the black victim, does
help the white victtm, and has heart rate responses which are different for

the black and white victims, This would be conststent with the notion that
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the norm defined by the others was felt by the subject, and precluded her
helping of the black victims, apparently with little arousal. However, when
the victim was white, she became aware of this norm, experienced arousal as
indicated by preater heart rate response, but was eventually able to overcome
this norm and help the white victim. Thus there appears to be a hierarchy of
values present, including wanting to help a probably injured individual and
also not wanting to appear deviant trom the others in the group. When the
victim is white, the hierarvchy appears to become that she would vather deviate
from the group than not help the victim. However, when the victim is black,
while still wanting to help respond to their desire to not appear deviant.
Study B

Study B, with its video presentation of the emergency, was designed to
eliminate many of the ambiguous elements in the audio only presentation of the
emergency. Paralleling Clark and Word (1972) who found that fewer ambiguous
elements in an emergency leads to equal frequency of helping across Alone/
Together conditions, the frequency of helping measure showed no differences for
race, Alone/Topether, or the interaction between theso .aviables, as almost
all subjects helped.

However, when the latency to intervene was examined, the predicted effects
were present.  While there were some differences when multivariate analysis
of both latencies, and univariate analysis of the latencies were done, both
showed that victims were helped more quickly it: (1) the emergency was heard
and seen by the subjects alone, and (2) the victim was white. Furthermore,
the predicted Interaction of race and Alone/Together was found, with black
and white victims helped equally fast in the Alone conditfon, but with white
victims helped faster in the Topether condition. Flnally, there was marginal

evidence that the subject's prejudice pretest score was predictive of helping

"
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latencies in this study (p. 09), with the race by Alone/Together effect more

pronounced for high than low prejudice subjects,

Therefore, the video study also showed the predicted behavioral effects
when helping latency was considered. Once again, there appears to be support
for the indirect model in that blacks are not always helped less than whites,
but only in certain situations.

Once again, the question is what is the process by which these racial
attitudes effect helping behavior. Study Two is somewhat more complex than
Study One in this regard, as it appears that the subjects were using a variety

of non-race related reasons for not assisting the blacks.

The video study showed evidence that subjects were differentially sus-

v
picfous that the emergency was staged, depending upon the race ot the emergency
victim. 1t is certainly consistent with the Caertner and Dovidio model that
subjects could differentially feel suspicious, and thus have a non-race related
reason not to help the black victim. Therefore, to determine the importance
of the subject's suspicion ratings, analyses of variance on helping latencies
were redone with suspicion covaried out. The pattern of results remained the
same with this pattern covaried out, and in fact the marginal prejudice bv
race by Alone/Together condition now appeared statistically reliable. SEE
CHART THREE. Thus the predicted pattern of results, with differential help-
ing of black and white victims in the Together condition, remained even after
the effects of the subject's suspicion scores were removed.

Another reason for not assisting the black victim would be if the severity
of the emergency was perceived as less. In fact, there was a marginal effect
for race (p. 09), indicating that blacks were scen as being involved in less

severe emergencies than whites. Thus, if it were the casce that latency to
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b help and severity were assoctated, with taster helping in more severe emer-
gencies, this woeuld be a sutticient non-race related reason not to assist the
blacks as quickly. The data, however, do not support this conclusion. For

both black and white victims in the Alone condition, and tor white victims

in the Together condition, taster helping was associated with emergencies
perceived as more severe.  However, when the victim was black and in the

Together condition, this retlationship was not present, and in fact, slower

latencies showed a slight association with sceverely perceived emergencies.
Thus, while subjoects do tend to misperceilve the severity of the emergency,
their helping latencies are not associated with this misperception--thus,
there must be something else which is etfecting theiv helping of the black
victims in the Together condition.

Thus the behavioral results in the video study suggest that the indirect
model is once again predicting the correct pattern of helping latencies.
Furthermore, while there is some ovidence tor subjects accepting response
tendency one, and ditterentially perceiving the severity of the emergency,
this does not account tor the slower helping of the black victims. Further-
more, since the subjects do in fact rvespond to the blacks differently from
the whites, they must be tinding other non-race related reasons not to assist
the black as quickly. While ditfterential suspicion is one possibilty, this
does not appear to account for all ot the ditferences in the helping latencies
cither.

It was found that baseline heart rate showed a significant race by Alone/
Together interaction; theretore, the tollowing heart rate analyses have
removed the effects of baseline heart rate. One set of tindings for heart

rate was particularly intevesting in the video study. In the Alone conditions,
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greater immediate and overall heart rate response was associated with faster
helping for both the black and white victims, with faster helping being associated
with greater heart rate changes. However, in the together condition, greater

heart rate responses were no longer associated with faster helping, but if any-

thing, tended to be associated with slower helping.

Conclusions to Study Two

Paralleling the results in the audio study, the video study found an
effect for race of the victim, the absence or presence of others, and an
interaction between these two variables. However, the difference was not
found in the frequency of helping, but rather in the latency to help. 1In
this study, white victims were helped more quickly than black victims, and vic-
tims in the Alone condition were helped more quickly than victims in the Together
condition. Also, black and white victims were helped equally quickly in the
Alone conditions, but whites were helped more quickly than blacks in the Together
conditions.

Furthermore, there is also evidence as to how racial attitudes mediate
this process of helping. Firstly, while subjects tend to see emergencies with
white victims as more severe than those with black victims, there appear to be
other processes operating which reduce the helping of black victims, as even
those black victims seen as involved in severe emergencies when others are pre-
sent are not helped quickly. Secondly, while subjects are more suspicious that
the emergency was staged when the victim was black, this does not appear to
account entirely for the difference in behavior toward the black and white
victims--when this variable is covaried out in further analyses, there continue
to be the same differences in behavior toward the black and white victims.

Furthermore, as in Study One, there does not appear to be the opportunity to
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diffuse the responsibility to other helpers, as subjects in the video study
could see that the other bystanders were not helping, and reported later that
they did not expect anyone else to help. As in Study One, we seem to be left
with the explanation that the subjects were differentially responding to the
implied norm of nonintervention--they were more willing to violate this norm

when the victim was white, and less willing to violate it when she was black.

Summary and Conclusions

Both the audio study and the video study showed the predicted effects of
race on helping behavior. Black victims were helped less often and less quickly
in the audio study, and less quickly in the video study. This effect occurred
only when others were present, and not when the subject experienced the emer-
gency by herselt. It has been argued that the subjects found, in differential
conformity to the implicit norm of nonintervention, a non-race related reason
for failing to assist the black victim. It would appear that finding this non-
race related reason for not helping is essential for the white bystanders to »
discriminate against the black victim. There appears to be a very high cost
associated with not helping the black victim when this not helping is attribut-
able to racial antipaty. If, however, the bystander can find some non-race
related reason for not assisting the black victim, so this racial antipaty cost

is avoided, she will tend to help the black victim less than the white victim.

This cost analysis, coming from the Piliavin's model, was extremely important
in predicting a prejudice pretest score effect in the video study. Prejudice
pretest scores have been notably useless in predicting differential behavior
toward blacks and whies. However, it was predicted that the continued visual W
presence of the black victim lying on the ground would be so costly to the

low prejudice scorers (i.e., the aversive racists) that they could not tolerate
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it. It fact, the results indicated that these individuals helped the black
victims in the together condition with approximately the same latency as the
white victims,

Thus, taken together, both of these studies lend strong support to the
Piliavins cost/revard model. However, its application to racial effects in
helping behavior studies appears not to work unless the Caertner and Dovidio
indirect model of the effect of racial attitudes on helping behavior is also

applied.

Study IV: 1??1fﬂﬂﬁ}fﬁ)l)ﬂ;}gltﬂQJEDjETE_-JJBZ}JﬁJJ}E¥YLfZﬁJQLUfEEf?\}9?UV?”
or to Acce pt _ll}-_l D _r‘_r_o‘m_‘u_l’»_li;l 1] k_ QL }\"h_Al’g }-_I"_o’l 1 ow ‘\Vs'_n_rrl\'v»r . (Technical
Report #3, July 1977).

Some contemporary investigators have accumulated evidence that supports
Myrdal's (1944) conclusion regarding the conflicted nature of white America's
toward blacks. Katz and his associates (Katz, 1970; Katz, Cohen & Class, 1975;
Katz, Glass § Cohen, 1973) characterized the racial attitudes of most whites
as netther uniformly favorable nor all negative, but as ambivalent. In par-
ticular, a high level of ambivalence was found to exist among people who scored
high on prejudice toward blacks and also high on sympathy with the black under-
dog. 1In addition, it has been suggested by Caertner (1976) and Caertner ana
Dovidio (1977) that the racfal attitudes of many low prejudiced scoving people
may be characterized by a special type of ambivalence, termed aversiveness
(cf. Kovel, 1970). For the aversive type there is presumed to be a conflict
between negative feelings toward blacks, which are not alwavs consciously

salient, and a conscience which seeks to repudiate or dissociate these feelings

from a non-prejudiced self=image. Thus, the aversive tvpe would not be ex-
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pected to discriminate against blacks in situations in which wrong-doing would
be obvious (e.g., a situation with clear normative | oscriptions). This
would be in contradiction with their egalitarian self-image., In fact, here
aversive-type racists may respond more favorably to a black than to a white
given the added moral pressure to avoid wrong-doing with regard to a black
person. Thus, reverse discrimination is likely to be manifested. However,
the aversive tvpe may be expected to discriminate against blacks when norms
dictating appropriate behavior are ambiguous or non-existing. In this situa-
tion, the egalitarian self-image is neither confronted nor challenged.

For the present study, a survey administered to university students re-

v
vealed that in non-emergency situations the act of accepting assistance that
is offered is regarded as normatively appropriate, while the appropriateness
of actively soliciting assistance was considerably less clear.

The present study investigates the willingness of high and low prejudice
scoring people to accept assistance, and thus subordinate themselves to a black
or a white partner. This partner is available to assist the subject complete
a task under conditions in which: (a) the partner spontaneously offers his
unsolicited assistance, or (b) the subject must actively solicit the partner's
assistance if help is to be forthcoming. In particular, it was expected that
the extent to which high and especially low prejudiced scoring subjects would
accept assistance from a black relative to a white partner would be greater in
a situation in which help was offered than in a situation in which help must
be actively solicited. Thus, a Race x Offer interaction is predicted.
Subjects

Eighty white males who scored at the bottom or top thirds of an eleven

item inventory regarding attitudes toward blacks were selected and were assigned
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to one of the conditions in the experiment which manipulated race of the part-
ner (white or black) and whether help was offered or had to be solicited.
Procedure

Subjects, informed that the experiment investigated group performance,
were presented with a tape-recorded introduction which explained that they
would be part of a two-person group with limited communication. They would
work alone for the first five minutes and then they would have the opportunity
to work with their partner--if they so desired. The experimenter next demon-
strated a system of switches and lights that the subject could use to communi-
cate to his partner in the other room the intention of working together (see
Figure 3).

In the condition in which the subject had the opportunity to accept un-
solicited help, a light on the subject's panel was illuminated after the initial
five minutes which indicated that his partner had successfully completed the
task and was offering help. In the condition in which the subject would have
to solicit help actively, the light indicated only that the partner had success-
fully completed the task. In both conditions, the subject could communicate
his desire for help by activating a switch and talking into a microphone. 1In
addition, upon an exchange of I.D. cards "to determine if the participants
were strangers', the subject was presented with a picture of one of two black
or two white confederates. This was the race manipulation.

Finally, subjects were given a "

pattern recognition" task for which they
received a booklet containing six pages of random letters. They were instructed
to circle a specified number of target letters (e.g., 24 1's) on each page.

After completing the task or signalling the desire for help, the subject was

asked to complete semantic differential descriptions of his partner and then
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of himself.

Results

The analysis of the frequency of actions to obtain help revealed no main
effects for the type of offer (i.e., offer or no offer), race of partner, or
prejudice of the subject. However, as expected, a significant race of partner
x type of offer interaction, illustrated in Figure 4, was obtained (X2(1)=4.18,
p<.05). This pattern emerged for high and particularly for low prejudice scoring
subjects (see Table 2). As presented in Tigure 4, subjects who received an un-
solicited offer of assistance accepted help more often from a black partner
(80%) than from a white partner (55%). However, subjects were less likely to
solicit help, when it was not offered, from a black (40%) than a white (60%)
partner. A similar race x offer interaction was obtained for the latency of
asking (F(1,72)=3.75,p=.057).

Two sets of impression formation indices were also employed in the study:
(1) the subject's direct semantic differential evaluations of their partner,
and (2) a relative score which was simply the subject's rating of his partner
minus his self-evaluation.

The analysis of variance performed on subjects' evaluation factor scores
(based on factor analysis) of the direct partner ratings revealed a race by
offer interaction (F(1,72)=6.23,p<.02 that paralleled the findings of the
asking for help measures. As illustrated in Figure 5, blacks who offered
assistance were evaluated more favorably than were whites, while in the no
offer conditions, blacks were described less favorably than whites.

When subjects' ratings of their partner relative to their self-rating
was analyzed, a very different pattern of results emerged. For this more sub-

tle measure, using the self as a referent, no race x offer interaction was
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obtained (p<.80), but rather a significant main effect for race was demonstrated
(F(1,72)=11.71, p<.0l). As presented in Figure ¢, blacks were not only evaluated v
less favorably than whites in the No Offer condition (p<.04), but also when they
actively offered assistance (p<.07).

Implications and Conclusions

In general, the pattern of asking for help was consistent with the theoretical
framework provided by the concepts of ambivalence and aversive racism. As pre-
dicted, when the partner actively offered assistance, high and low scoring sub-
jects accepted help more from black partners than from white partners. Neverthe-
less, when the partner was available, but did not spontaneously offer assistance,
subjects solicited help less from black partners than from white partners. 1In v
this situation, participants could justifiably choose to work alone since the
norms governing actively solicting task assistance are relatively ambiguous.

In addition, the apparently contradictary patterns of results for the direct
and relative impression measures may also be interpreted within this framework.
Completing a semantic differential description of a partner, especially a black
partner, may be a rather thréatening and thus reactive measure. Thus, when a
Partner offers assistance, an apparently charifable act, the appropriate response
for direct evaluation is clearly implied, and white subjects exhibit reverse
discrimination. Furthermore, describing a black partner favorably on the direct
measures may allow an individual to reinforce an egalitarian image. However,
these same subjects appear unwilling to admit that the black is better, or even
as good, as themselves. Consequently, they manifest their prejudice on the more

indirect and subtle relative measure.
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Study V: The Subtlety of White Racism: Helping Behavior and Stereotyping by

Whites Toward Black and White Supervisors and Subordinates.

(Technical Report #4, July 1977)

Given over 200 years of cultural, institutional, and individual racism,
white America is apparently accustomed to the dependency, subordination, and
assumed inferiority of blacks. Furthermore, large scale attempts to remedy
the consequences of racism have by and large perpetuated this dependency and
subordination.

Recently, however, affirmative action as well as less formal pressures
for change seem to have initiated black-white relationships which may not be
bound by stereotypic role expectations. Increasingly, whites may find them-
selves in school, job, or other situations in which they are subordinate to
blacks possessing greater competence than themselves. Since it is believed
that one of the major causes of individual racism is related to needs for self-
esteem and relative status, any attempts to reverse stereotypic role relation-
ships would present a severe threat to many whites, who then could be expected
to respond negatively to blacks in these nontraditional roles. In addition,
whites interacting with black subordinates may initially be expected to respond
quite favorably to this relationship because it serves to reinforce previous
relative-status expectations.

For example, in the sex-role literature, Hagen and Kahn (1975) demonstrated
the importance of steretypic expectations on responses to males and females.
They found that male subjects responded less favorably to competent females
than they did to competent males. However, males also responded more favorably
to incompetent females than they did to incompetent males.

The purpose of the portion of the research to be presented is to investigate

v 4
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the manner in which whites initially confront these nontraditional and tradi-
tional role relationships with black supervisors and subordinates, respectively.

Given the findings of Hagen and Kahn (1975) as well as the apparent threat
engendered by reversing the traditional role relationship that has characterized
black-white interactions, it is expected that in a non-emergency helping situa-
tion white subjects will respond less favorably to black than to white super-
visors. In addition, whites are expected to respond more favorably to black
than to white subordinates. Thus, a Race x Role interaction is hypothesized.
Subjects

Forty-eight white male subjects were selected for participation in partial
fulfullment of their introductory psychology course requirements. All subjects g
were administered an eleven item Likert format questionnaire at the beginning
of the semester regarding their attitudes toward blacks. Subjects were assigned
to one of eight experimental conditions in a 2 (race of partner) x 2 (relative
role of partner) x 2 (Prejudice score of subject, i.e., above or below median)
factorial design.
Procedure

The subject and his partner (one of two white or two black confederates)
were informed that the purpose of the experiment was to study the effects of
the intellectual composition and group structure on group performance. Con-
sequently, one person would be a éupervisor and the other a worker.

In addition, subjects were led to believe that they scored about average
on a test of abstract intelligence, a capacity related to performance on the
group tasks. Furthermore, their partner was described as scoring well above
average when the partner was to become the supervisor, while he was described

as scoring well below average when he was to become the worker.
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After completing a brief questionnaire while the experimenter was not
present, the confederate, while reaching to replace his pencil, "accidently"
knocked a container of 75 pencils to the floor. He leaned over, mumbled, and
proceeded around the table to pick up the pencils at a constant rate. This
Provided the subject with an unsolicited opportunity to be of assistance.

Prior to beginning the tasks, the subject was asked to complete six-point
semantic differential descriptions of his partner, and then of himself,
Results

Two measures of helping were employed: (1) whether or not the subject
helped, and (2) the number of pencils the subject assisted in picking up. An
analysis of the frequency of helping responses revealed no main effect for race
of the partner nor any main effect or interaction associated with the prejudice
score of the subject. However, as illustrated in Table 3, the predicted race
of partner x role of partner interaction was obtained (X2(1)=7.06, p<.01).
Although black partners of superior status were helped less than white super-
visors (p = ns), subordinate blacks received help significantly more often than
did white workers (X2(1)=6.04, p<.02). The analysis of the number of pencils
picked up yielded a nearly identical pattern of results (F(interaction)=4.09,
p<.05). It appears, then, that subjects did respond relatively more favorably
to blacks when interacting in a manner consistent with stereotypic expectations.

In addition, subjects' semantic differential ratings of their partners,
relative to themselves, suggest that black supervisors were responded to less
favorably than were white supervisorsi. Actually, two sets of semantic differ-
ential descriptions were employed during the study. Subjects were first asked
to rate their partner, and then later in the session they were asked to rate

themselves. The results to follow are based on the difference between the

v
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subject's partner rating and his self description. In general, the partner
ratings yielded a similar but much less pronounced pattern of results.
During the introduction to the study, all subjects were told that they
had scored about average in abstract cognitive intelligence and that their

partner had scored very high when their partner was their supervisor, or that

their partner had scored very low in abstract intelligence when the partner

was to be the subordinate. As illustrated in Figure 7, however, subjects
evaluated high ability blacks as being significantly less intelligent than
white supervisors (p<.04). Furthermore, although subjects were willing to
admit that high ability whites were slightly more intelligent than themselves,
they described high ability blacks as being much less intelligent than them-
selves (p<.05). That is, whites were not only unwilling to admit that blacks
were more intelligent than themselves, but they were even unwilling to admit
that blacks were equal in intellectual ability.

For subjects who interacted with blacks within the sterecotypic role
relationship (i.e., with subordinate partners), black and white workers were
evaluated equally low in intelligence. Both were rated as significantly
(p<.05) less intelligent than the subject.

In addition, using the relative to self measure, black supervisors as
compared to white supervisors were described not only as less intelligent,
but also as less kind (p<.03), less important (p<.05), less good (p<.12),
less reputable (p<.07), less reliable (p<.007), and less responsible (p<.13).
Again, when the partner was subordinate, black and white workers were evaluated
no differently on any of these dimensions.

Implications and Conclusions

As expected, white subjects responded differentially to the role relation-
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ship as a function of their partner's race. Based on the subject's helping
behavior and personal evaluations, black supervisors were responded to less
favorably than were white supervisors, while black subordinates were responded
to more favorably than were white subordinates. In other words, whites responded
negatively to blacks who assumed nontraditional roles, whereas whites responded
positively to blacks assuming traditional subordinate and dependent positions.
Thus, based upon stereotypic expectations, whites may continue to foster the

perpetuation of the subordination of blacks.

V




The effects of the role and the race of the partner on
the frequency of helping behavior and the mean number of pencils

assisted.

1 Supervisor Partner
U White Partner

Black Partner

Subordinate Partner
White Partner

Black Partner

12

12

12

12

Table 3

Percent
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75.0%

58.3%

25.0%

83.3%
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Number
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Figure 7
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