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INT RODUCTION

This volume lnclude~ the Rolebooks and LPM Vocabulary Indices for the

* MAAG job position . Both sets of Information are referenced in the ISO maps .

The roles required for job performance by officers are ADVISOR, ADVOCATE ,
QUESTOR, and AIDE. The rolebooks provide sample Spanish utterances for each

function in Function CategorIes 2.0 (Intellectual AttItudes), 3.0 (EmotIonal

Attitudes), and 4.0 (Getting Things Done). These utterances indicate the

tone and level of formality appropriate to each role. Utterances in Function

Categories 1.0 (Seek and Impart Factual InformatIon), 5.0 (Elementary Social

Rituals), and 6.0 (Manage Conmiunicatton) are expected not to vary among roles,

and thus are not included here. 
9

The vocabulary lists provide examples of technical or special terms
which are required for adequate Job performance.



V II- 2

ROLEBOOKS: PREFACE

The rolebooks provide examples of Spanish utterances which particularly

suit the relative social and professional position of a jobholder In that role.

For the ADVISOR , ADVOCATE , and QUESTOR roles , polite , neu tral , and brusque

utterances are given for each function. Brusque utterances are often abrupt

rather than rude or ill-mannered. The relative pol iteness of a gi ven utterance

varies from role to role; e.g., what may be considered a polite utterance on

the part of an ADVISOR may seem neutral or even brusque when spoken by an

ADVOCATE. A jobholder in the AIDE role is Involved almost totally in indirect

speech. The selected utterances are presented under headings such as “report

expression ” and “report Inqui ries”. Since an AIDE is to be as unobtrusive as

possible, all expression of personal reaction and sentiments are neutral . The

degree of pol iteness as indi cated in the rolebooks is not to be confused with

the formality of a relationship or, as the Spanish would say, the degree of

“conflanza” felt among speakers. The utterances presented here assume that a

new, professional relationship exists. Therefore, all utterances listed in

the rolebooks are presented in the “Usted” form. However, in most cases

= 
utterances may be modi fied and used in the “tCi” form and retain their relative

poli teness. CAUTION: It should be noted that, just as the inappropriate use

of “ta” can be in terpreted as an affront, the “Usted” form Is sometimes used
purposefully to Imply that an overly distant and estranged relationship exists.

The cultural aspects of the use of the forms of address should be included and

stressed In any course of Instruction for any role.
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PREFACE

Five toptcs which require technical or special vocabulary support were

Identified for the 14MG job. Since many of these topics are required for n~re

than one ISO, they have been collected in this voiwne. H
The coding, topics, and sub—topics for the LPN vocabulary indices are:

• 1 Correspondence

Y2.O Management

V2.l Meetings

V2.2 Training

V2.3 General Business

V2.4 Banking/Loans

V2.5 Sales

V3.O Lugistics

V3.l Inventory Logistics

V3.2 Shipment

V3.3 Data Processing

V4.O Aircraft

V4.l F-’%6 and Other Aircraft

V4.2 Radar •

V4.3 Electronics
— 

V4.4 Plane to Ground Radio

V5.l Apartment Rental

-5 - 5j~j
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