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United States
General Accounting Office
Washington, D.C. 20548

Human Resources Division
B-225966
March 11, 1888

The Honorable John Glenn
Chairman, Committee on Governmental Affairs
United States Senate

Dear Mr. Chairman:

In response to your July 1987 request for our work on welfare issues,
we developed*bibliographies on the subjects of case management and
agency/client contracting for the Committee’s use in considering pro-
posed welfare legislation. The bibliographies identify 109 literature cita-
tions for case management as applied in the social services field, and 9
citations for agency/client contracting as applied to the delivery and
receipt of such services. Appendixes I and II of this fact sheet contain
the alphabetized bibliographies—with abstracts for most citations—and
appendix III contains a subject index for the bibliographies referenced
to the citations in appendix L.

To compile these bibliographies, we researched computerized data bases
covering the sociological and welfare areas. The data bases used include:
NTIS (National Technical Information Service), ERIC (Educational
Resources Information Center), Sociological Abstracts, PSYCINFO, Fam-
ily Resources, and the OCLC and SCORPIO systems. Keywords and
phases used to locate the citations include: case management, social wel-
fare, social services, contracts, and social, family, children, juvenile, and
client contracts and contracting. _ .
The cited literature includes books, journal articles, research reports,
and doctoral dissertations published during the period 1980 to mid-
1987. Because certain citations/abstracts are protected under copyright
law, applicable copyright statements are included.
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As agreed with your office, unless you publicly announce its contents
earlier, we plan no further distribution of this fact sheet until 10 days
after its issue date. At that time, we will send copies to other interested
parties and make copies available to others who request them. Further
information about this document can be obtained by calling me at
275-6193.

Sincerely yours,

T‘:} G\J-wf;__) Te—

Franklin Frazier
Associate Director
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Notice of Copyright

Appendix |
Bibliography With
Abstracts: Case
Management

Appendix II
Bibliography With
Abstracts: Client/
Agency Contracts

Appendix III

Index of Selected
Topics, by Abstract
Number
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52

Abbreviations

GAO
ERIC
NTIS
Ss

General Accounting Office

Educational Resources Information Center
National Technical Information Service
Subjects
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§ Notice of Copyright o

W
W Certain citations/abstracts in the following bibliographies are protected At
under copyright law. They are marked and subject to copyright state-
ments, as follows. by

(c)APA—these citations are reprinted with the permission (fee waived)
of the American Psychological Association, publisher of Psychological h‘h:
4 Abstracts and the PSYCHINFO data base ((c) 1967-1987 by the Ameri-

can Psychological Association), and may not be reproduced without its s,
. prior permission. Y

+—these abstracts are reprinted with permission of Sociological
\ Abstracts, Inc., and may not be reproduced without written permission, 1N
in advance, from Sociological Abstracts, Inc.

9 Abstracts presented herein that are not copyrighted are not marked if

X taken from the data bases researched. If abstracts were not in the data

N bases, and we wrote them after reading the source document, we \ »:

¥ marked them “SP”’. For a few citations, no abstract is presented because
the data base did not include one and the source publication was not
readily available to us.
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Bibliography With Abstracts: Case Management

SR N X

Al @

1%

-:.-_
R

1. American Institutes for Research in the Behavioral Sciences, Washing-
ton DC and others. Unrealized Potential: Case Management in the U.S.

Refugee Program. Final Report. May 31, 1985. Availability: EriC ED
269531.

¥

This report presents findings of a study of case management in the
United States refugee program. The four chapters cover background
information on the study, an outline of a generic case management
model, variations in case management design and implementation, and a
summary of findings and conclusions. For the most part, case manage-
ment can have beneficial etfects on refugee prospects for self-suffi-

\
ciency. However current programs are often marked by confusion about :::
the roles to be played by providers, duplication of efforts, and a lack of >
linkages between case managers and service providers. Thus, refugee : ,
case management appears to be an approach with unrealized potential. :'.::
Appendices contain an explanation of refugee case management prac- S
tices in selected states and a short bibliography. \ﬁ:

R

* )
2. Aronson, Miriam K.; Lipkowitz, Rochelle. ‘‘Senile Dementia, ®
Alzheimer's Type: The Family and the Health Care Delivery System.” -
Journal of the American Geriatrics Society. December 1981; 29(12): =
568-571. i

Senile dementia is one of the most important medical-social-economic
problems facing the United States, estimated to affect some 60% of nurs-
ing home patients & of elderly persons residing in the community. The

{
N,
course of dementia in these patients is affected not only by their age. )
medical complications, & the disease itself, but also by where & with '-
whom they live. Clinical experience with patients of this type residing in e
the community reveals three major patient categories: single patients
with inadequate support; patients with caring but overwhelmed fami- .
lies; & patients with indifferent families but caring friends. Differcnt ::_'
case management strategies are needed for cases of these three tyvpes. 7 o
References. Modified HA. + .:’,_
3. Austin, Carol D. Case Management: Let U's Count the Ways.
]
s . &
November 9, 1981. Availabilityv: eric ED 215234; Paper presented at the .r-';.
Joint Annual Meeting of the Scientific Geronfological Society (34th) and '::
the Scientitic & Educational Canadian Association on Gerontology o
(10th), (Toronto. Ontario, Canada, November 8-12, 1981). E
~
r
oA
¥
"
Page 7 GAO HRD-88-61FS Welfare Reform Bibliographies »
",
v
[ ¢ e,
b e . e A N e N e At O Ol s
YN N BT IRS PR SNYS IS 2



Cag?

RAAR

.'

- v, L, ol Yol ¢ Y Bl Gl - vy
e ¥ n " 3 O gty LR RFa Ve SVa ROy O A R K L R

Appendix I
Bibliography With Abstracts:
Case Management

Case management, as implemented in programs for the elderly. has
focused on interactions between the client and case manager in the areas
of assessment, care planning, service plan implementation, and follow-
up. Variation in these case management tasks suggests that no single
model can be implemented in all local delivery systems. This emphasis
on client/case manager interaction has obscured the fact that care plan-
ning, a core case management task. is a crucial resource allocation activ-
ity and has important consequences for the distribution of resources
within a local delivery system. A resource dependence view of interor-
ganizational relationships is useful for analyzing the capacity of case
managers to change market conditions by altering service providers’
behavior. The extent of discretion over resource allocation and centrali-
zation of resource control are key case management design issues. Case
management is a middle ground long-term care policy reform option. Its
implementation does not require fundamental changes in funding pat-
terns or interorganizational relationships. The middle ground in which
case management can be developed as a reform option is wider than pre-
sent operational experience suggests. Models that expand case manage-
ment to include authority for resource allocation and implementation of
financial incentives to influence market conditions deserve greater
attention.

4. Austin, Carol D. "Case Management in Long-Term Care: Options and
Opportunities.” Health and Social Work. 1983; 8(1): 16-30.

The principal functions of case management in long-term care are
screening and determining eligibility; assessing service needs; develop-
ing a service care plan; requisitioning services; implementing the plan,
coordinating delivery and follow-up; and reassessing, monitoring, and
evaluating services periodically. The resource dependence theory of
interorganizational relationships involved in case management suggests
guidelines for an expanded role that highlights case managers’ alloca-
tion of resources and potential for intervening in local delivery systems.
It concluded that greater attention should be given to models that
expand case management to include authority for resource allocation
and implementation of financial incentives to influence market
conditions.

5. Austin, Carol D.: Greenberg, Jay N. Comparing Case Management Sys-
tems. March 20, 1984, Availability: eric ED 249436 Paper presented at
the Annual Meeting of the Western Gerontological Society (30th,
Anitheim, CA, March 17-21, 1984).
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4 Appendix I
Bibliography With Abstracts:
Case Management

)
)
3: Case management has become a core component in the delivery of long
term care services. It is widely viewed as a mechanism for linking and
R coordinating segments of a service delivery system (within a single
{ agency or involving several providers) to ensure the most comprehen-
K sive program for meeting an individual client’s needs. Although there is
:‘ some consensus regarding generic case management functions, the role
g of case manager is implemented with considerable variation and has dif-
i ferent meanings in various settings. This paper presents a model for
' analyzing case management that is contingent on the delivery system. :\“
b Four distinct delivery systems are examined. The case management ey
: function implemented in each of these systems will be differentially r':.";
5. effective and efficient given the assumptions, goals, parameters, and g:
constraints operating in each system. :
Lad
x:' ' 6. Bagarozzi, Dennis A.; Kurtz, Linda Farris. “ Administrators’ Perspec- ::‘_':?
‘ tives of Case Management.” Arete. Spring 1983; 8(1): 13-21. '\;
. A questionnaire & interview survey of mental health administrators in :_:
Georgia (number of cases = 24) revealed that there is lack of consensus d
Fs as to the appropriate role of case managers & the level of skill required :.'_::.
A to perform the case management role in their centers. The literature .j'_-.::
. reflects similar disagreement. Here, the concept of case management as ‘_-::-
- reported in recent literature is reviewed, identifying the variety of ways -:.::
' the role is implemented in one state mental health system. Implications %
8 for formal social work education & inservice training are examined. I
i v HA. + \:\
e X
~ 7. Baker, Frank; Weiss, Robert S. **'The Nature of Case Manager Sup- ""
O port.” Hospital and Community Psychiatry. September 1984; 35(9): 925- S
928. ®
% R
ﬁ 29 deinstitutionalized chronic mental patients who were clients of com- j':-:
.j munity support systems and their 15 case managers were interviewed ::'.\
J about how the case managers helped or failed to help clients with their NN
! daily functioning. Results are discussed in terms of the case managers’ .
s general role as well as their role in linking clients to activities. providing , ~
social support, and preventing rehospitalization. Findings suggest that :-:: ‘
. the case managers, by focusing on management of reality rather than on .-
. symptomatology, foster their clients’ community adjustment. (12 ref) :-:'"
(c)APA ;-_'
& i
o e
L o
v, RS
\‘ -‘.
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Appendix 1 L:E 3
Bibliography With Abstracts: - 1-'\# .
Case Management S )

Fohh%
L0

2
R

8. Barusch, Amanda Smith. Who Care..: The Relationship Between Fam-
ily Assistance and Formal Services Provided to the Frail Elderly in Case-
Managed and Traditional Service Environments [Dissertation]. Berkeley,
CA: University of California, Berkeley, 1986. Availability: University
Microfilms, Ann Arbor, MI

9. Behar, Lenore. “Changing Patterns of State Responsibility: A Case

Study of North Carolina.” Journal of Clinical Child Psychology. Fall :.,_.‘-_ .
1985; 14(3): 188-195. R bty
.';-\.ﬂ'\. _
- N
The state of North Carolina, in response to litigation, has established a :5;'.;:‘_
precedent by developing integrated systems of services for seriously ;}\’

behaviorally disturbed children and adolescents that may serve as a
model for others. Four years of program development suggest that seri-
ously disturbed youngsters can be served in community based systems,
especially if a strong and expansive case management function is in
place. (8 ref) (PSYCINFO Database Copyright 1987 American Psycholog-
ical Assn, all rights reserved).

!

T % x5 e
., 5y &y 5y
PR

v 8

Lyl Sy
10. Berger, Vere. *‘Residential Weekends for Client Families as an Aid to {:“3‘
Case Management.” Child Abuse and Neglect. 1981;5(3): 309-315. ':-}"'.::'.

."'\':,-. )
A descriptive study is presented of a program of 3 residential weekends :E:-J'_".‘, /
organized for a group of client families (number of cases = 7) of a Child ®
Protection Unit of the State Welfare department in Western Australia. RS
Clients of this unit are families with children age 6 or younger, in which {.:':
abuse has occurred or there is severe risk of abuse. Families were RN
encouraged to participate in formal & informal activities as a group. The r:'_-q:;-rl
weekends were evaluated through a questionnaire answered by client NGRS

families together with their informal responses, as well as by whether
goals set by staff were met over a period of time. Results showed the
weekends to have been a success for most families. This is particularly
encouraging since the agency is a statutory one, in which the staff's
authority role creates barriers not easily overcome. 1 Table. Modified
HA. +

11. Bertsche, Anne Vandeberg; Horejsi, Charles R. *‘Coordination of Cli-
ent Services.” Social Work. March 1980; 25(2): 94-97.

This article outlines the theoretical framework of case coordination and
describes the tasks, skills, and knowledge essential to it.
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[) Bibliography With Abstracts: J.: P
Case Management Loy
r:\f 8
L) 3. !
N
X R
)
ot
Ll 'h-., )
12. Berven, Norman L. “‘Reliability & Validity of Standardized Case o
Management Simulations.” Journal of Counseling Psychology. July
x 1985; 32(3): 397-409. P
:: ,\_"-:\
R
;f Examined the reliability and validity of 3 computerized case manage- ';': ;
j ment simulations in counseling, similar to patient management problems )
in medicine. The simulations depicted a 40-yr-old female with chronic wil
. back pain, a 22-yr-old female with a personality disorder, and a 51-yr- ot

¥ old male with alcoholism. The simulations were administered to a crite- .

W rion sample of 15 experienced counseling practitioners (mean age 35.7 ..‘::

" yrs) and to 3 additional samples (n = 15 in each) representing high, Rl
y moderate, and low levels of professional training/experience. The mean E_ y
Y ages of these 3 groups were 27.7, 25.6, and 24.1 yrs, respectively. Alter- P

nate forms reliability coefficients were moderately high, and coefficients N,

Significant relations were found between performance on the simula-
tions and levels of training and experience. Resuits support the potential

:: for composite scores based on all 3 simulations were somewhat higher.
‘Cd

»

Lg . . . .

< usefulness of standardized case management simulations in evaluating

- g e kg #
Iy
}"{l..l'l

;

| clinical problem-solving skilis. (38 ref) (c)APA o
; ':- 13. Berven, Norman L.; Scofield, Michael E. “Evaluation of Clinical Prob- 7“:‘_:.'
- lem-Solving Skills Through Standardized Case-Management Simula- o
N tions.” Journal of Counseling Psychology. March 1980; 27(2): 199-208. ”:::;

) Developed a computerized case-management simulation similar to :f,.i
:; patient-management problems used in medicine to evaluate clinical :{:
:: problem-solving skills. The exercise simulated the initial part of the ’.r'.:

X rehabilitation counseling process from referral to eligibility determina- ": '
[~ tion. To demonstrate its use, the simulation was performed by a sample N

3 of 33 graduate students in rehabilitation counseling and a criterion L&
e group of 12 experienced counselors. Data analysis procedures were :Z;-:
:: defined to compare the students as a group to the criterion group in -j:'.-

S terms of actions taken and the order in which they were taken. In addi- o
.':- tion, procedures were defined for quantifying the proficiency and effi- ;-j-:
A ciency of individual ss and for characterizing S performance in terms of "
- problem-solving approaches. (21 ref) (¢)APA -
o :.'Fn
‘-' . . h-.
, 14. Berzon, Paula; Lowenstein, Bruce. ““ A Flexible Model of Case Man- N
A agement.” New Directions for Mental Health Services. March 1984; (21): o
= 49-57. i’
; " Conducted a descriptive study of the young adult chronic patients in the s
£ Rockland County, New York, case management program in 1982. These :?‘
1 ‘t\‘
o .

A \
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122 Bibliography With Abstracts: B
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A o
o %,
y -: %
- . L]
;' v )
i :'. :'.:
) \: ::.
» Ss made up about one-fifth of the cases in the program but made inordi- .
nate demands on the time and emotional resources of their case mana-
ger. Client information was gathered through interviews with case -
" managers and through a survey of case management charts. Data
':~j included ages, rates of referral. diagnoses. program placements, residen- ‘:'.'_ ‘
: . tial placements, and entitlement sources. ss include those functionally _‘
Re~ disabled. at least 18 yrs old, who had a primary diagnosis other than
developmental disability, mental retardation, or alcoholism, and a his- t
o tory of psychiatric hospitalization. It is concluded that the case manage- o
:‘j ment unit has worked successfully with young adult chronic clients :‘;
N because of 12 principles involving the selection and use of case mana- .,i
:. gers, unit operations, and unit relationships with other services. (6 ref) g
) (c)APA »
" -
v 15. Blumenthal, K.; Weinberg, A. Eds. Establishing Parent Involvement “
‘.;: in Foster Care Agencies. New York: Child Welfare League of America. A
> 1984. &.\- :
> t
: Chapters cover administrative responsibility in involving parents in the .
- foster care system, solving parental problems through effective inter- :'_'.: -
s agency coordination, and the use of case management to implement the \:,.'
:: best permanent plan for care of the child. ::
.-d L}
16. Boserup, D. G.; Gouge. G. V. The Case Management Model: Concept. é"
x Implementation, and Training. Athens. GA: Regional Institute of Social -
- Welfare Research. 1980. v
2 e
:‘_': Three volumes cover: Vol.1 - Concept and Definition, Vol.2-Implementa- :::'.:‘
. tion Requirements, Vol.3 - Trainer's Manual. (SP) 4
e
N 17. Brown. Thomas E.: Learner, R. Max. “South Carolina Community ';-:'_:
:; Long-Term Care Project.” Home Health Care Services Quarterly. Fall- :::-‘
- Winter 1983; 4(3-4): 73-89. s
South Carolina’s Community Long-Term Care (CLTC) project was devel- . i
A oped as a system for initial assessment, planning, case management, & A0
~ reassessment of home-delivered health care services for the disabled :-::
:‘ clderly. Normally, community-based services have been available only ::::
. to the very poor Medicaid recipients, although Medicaid has favored \::\.
. costly institutionalization of the elderly. The CLTC operated in Spartan- .\IQ
burg, Cherokee. and Union Counties, & had 1,357 participants between ®
17 July 1980 & 30 June 1982, About 82", of patients were at nursing N
A
:J':-f
. . -’\':
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Bibliography With Abstracts:
Case Management

- o k@

- s s

home levels of care; 69% were women, & the average age was 74. Fund-
ing came from Medicaid, Medicare, the state government, & the
Appalachia Region Commission. Statistics from the first year of opera-

h "o ]
; tion show that 43% of experimental clients (number of cases = 282) ver- :.':: /
:: sus 57% of control clients (number of cases = 337) were admitted to NN ';
¢ nursing homes during this period, demonstrating that community-based :»'j'.\- v
' health care can help defray Medicaid & Medicare expenditures by avoid- e
R ing unnecessary institutionalization. 4 Tables. Modified HA. + : .

l‘ ‘l
‘ 18. Burt, Martha R.; Sonenstein, Freya L. “Planning Programs for Preg- N
. nant Teenagers: First You Define the Problem.”” Public Welfare. Spring s‘ﬂ
R 1985; 43(2): 28-36. - {3

‘e

X

Critical issues regarding programs for pregnant & parenting teenagers
are discussed based on data collected from 21 federally funded care pro-
grams established in 1982 by the Office of Adolescent Pregnancy Pro-

-
> 7
b4

1“1..1:
2FE7

grams (department of Health & Human Services) & case records of 1,054 ';-:‘_ )
b clients served by them. Cost effectiveness is analyzed for 8 programs, LRty
using regression equations to determine optimum locations, structures,
' costs, clients, services. It is concluded that public agencies involved in : ,..':
o planning & promoting such services must develop good interagency N
’ coordination & establish clear guidelines for case management, tracking %’ ;
y clients, & keeping adequate records. Suggestions are also provided for :\i “
funding agencies. 3 Tables. K. Hyatt. +
. 19. California University, San Francisco. Institute for Health Policy :'::::
\I Studies and San Francisco Family Service Agency, CA. Teenage Preg- \ .
~ nancy and Parenting Project. 1983-84 Annual Report and Evaluation. -:;:-"
> 1985. Availability: ERIC ED 263225. N
3 The Teenage Pregnancy and Parenting Project (TAPP) of San Francisco jj' \
. is a city-wide interagency service system coordinated by the city's Fam- l'_- =
) ily Service Agency and Unified School District. Clients participate in w)
_‘;f pre- or post-natal service systems that provide free, personal, and con- el
Y tinuous counseling for up to three years. Case managers identify and Y
. assess clients, plan services, link clients with needed services, monitor .03
o service delivery, and provide client advocacy. Among the findings was o
j that case managers played a major role in the positive impact of the
- project. I
4 e
: 20. Callahan, James J. (PROJECT SHARE (HEW), Rockville, MD) State @
>, Role in the Channeling Demonstration. July 1980. [PROJECT SHARE, -
: OP-4] Availability: NTIs Project Share SHR-0004988. oyt
Y 4 |‘
& N
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This paper describes a Federal approach to long-term care which
encourages contracting directly with the States for a national long-term
care demonstration program of ‘channeling.’ The States could provide
channeling agencies (community mechanisms that direct clients to
needed long-term care services), including outreach, assessment, case
management, and monitoring. Models for project planning group organi-
zation and a table of funding criteria are presented. An appendix con-
tains variables affecting the success or failure of demonstration sites
and seven references.

21. Cantor, Marjorie and others. “Workshop II: Case Management and
Family Involvement.” Mount Sinai Journal of Medicine. November/
December 1981; 48(6). 566-568.

Twenty professionals in the health, non-medical health care, and social
work fields met to discuss case management for the frail elderly who are
with and without family involvement. In general, families provide an
informal support system and are the primary caregivers, with other rel-
atives and friends also providing support. The formal support system
includes the range of services offered within a community. While many
elderly have family support, there are many who do not because they
are separated physically or emotionally from their families, or their
families face emotional strain in caring for the elderly member. Case
management with a coordinator is a way to link the informal and formal
systems in a permanent or ‘‘as needed” arrangement. While the partici-
pants agreed that the case manager role should be a basic responsibility
of the informal care system, it was not resolved whether the formal sup-
port services should be carried out under the auspices of accredited and
accountable service programs or by trained paraprofessionals. (SP)

22. Capitman, John A. “Community-Based Long-Term Care Models, Tar-
get Groups, and Impacts on Service Use.” Gerontologist. 1986; 26(4):
389-396.

The author describes approaches taken and the results of 5 demonstra-
tion projects that received the most attention in a national evaluation of
community-based long term care. Among the issues examined in the
evaluation were the relationships among the community care models,
participant characteristics, and the project impacts on the use of tradi-
tionally covered services. The 5 projects shared 3 characteristics: 1) the
projects assumed that the use of traditionally covered Medicare and
Medicaid services could be changed by offering expanded case managed
community care, 2) the need for paraprofessional home health services
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. .
. for meeting the service needs of long-term care users for daily living,

and 3) the need for case management as an administrative service for
involvement with the formal care system, while integrating services pro-

(i

vided by the informal and formal systems whenever possible. The RN

author concludes that further research in community-based long term SN

care still needs to look at service packages, financing approaches, and ‘,'.:-:;: l

» case management systems that can most cost-effectively meet service i)
needs and improve the quality of life for community long-term care .

users. Tables and charts comparing the various aspects of the projects R .:

are included. (SP) .:“_

hGh,

0 23. Capoccia, Victor A.; Robanske, Diana. (Boston College, Chestnut Hill, E:}'

MA. Bureau of Human Services Education and Research) Practice Based 5“6 .

Learning: Learning from Theory in Action. 1980. Availability: NTIS Pro- g

; Jject Share SHR-0004509; Presented at Authors Forum, Annual Program
Meeting, Council on Social Work Education, Los Angeles, California,
March 11, 1980.

~ L

,.. ..' r w e
r\"‘-‘ PO

e

In 1979 the Massachusetts Department of Public Welfare (DPW)

-

. awarded a contract to the Bureau of Human Services Education and :::'
y Research to conduct a series of inservice casework seminars at social e
N service agencies across the State. This paper identifies and tests some of 79
- the learning assumptions inherent in the seminars (and in most commu- o
. nity-based education for social workers), explores how these assump- o
tions vary with environmental, professional, role, and organizational e
: strategy factors in the service system, and proposes alternative learning X
o approaches. The casework seminars were based on the assumptions that R,
b education of professional social workers is founded on general theory -3:-
:: that can be applied to specific cases (didactic learning theory), that o\
training in a social services agency should be skills-oriented (compe- [ B
‘ tency-based learning theory), that a gap in 'skill level' and experience s
- between learner and teacher can be bridged to the advantage of the o
o learner, and that the seminars can teach specific treatment approaches S
“:. consistent with DPW's policy. However, the paper points out that many R
d circumstances impinge on the service environment and interfere with
these assumptions and with the benefit of social service training based .‘,
” on these assumptions. For instance, environmental factors (e.g., tax N
" reductions aimed at welfare program monies. various legal proceedings -j’:
’ the DPW is involved in, and the level of personnel turnover) affect W
N social services delivery. as do role factors (e.g., a move from direct pro- "‘G
vision to services purchasing, resulting in case management and admin- e
' istrative roles for professionals) and organization strategy factors (e.g.. ""
. adoption of new treatment strategies like short-term assessment models D
\J
[ :
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for protective services). The most important finding of the study was
that the casework seminars were successful largely because they fol-
lowed a learning systems approach in which the participants themselves
set learning objectives, seminar content, and case-based learning
problems.

? |
¥

Y,
-, e

2
R

24. Caserta, Joan. “Public Policy for Long-Term Care.”” Geriatric Nurs-
ing. July-August 1983; 4(4): 244-248.

Discusses how the present health care system evolved and how it must
change in the future to handle the growing population of elderly. Most
elders cannot afford medical care as it is now organized. Malnutrition is
widespread and increasing, because many elders are too poor to pur-
chase adequate food, or because disability, depression, or fear of crime
keep them from shopping for food and cooking it. It is proposed that
each community needs an organized, accountable, effective long-term
care system with a combination of health, social, and community sup-
port services. Services should include institutional, ambulatory, home
health, and mental health care; social support; transportation; meals on
wheels; chore services; and respite care. The right of self-determination
for the individual in need of long-term care must be maximized even
when resources are limited. Health care and social long-term care must
be designed at the local level to operate in a simple, coordinated, com-
prehensive fashion. Registered nurses will need greater skill in case
management and supervision as more care is delivered by aides and vol-
unteers from multiple agencies. (9 ref) (c)APA

o

k!

Lis 4 oiF o 8 g 4
AR RN

PSS
ORI,

o

25. Chubon, Robert A. “Genesis II: A Computer-Based Case Management
Simulation.” Rehabilitation Counseling Bulletin. September 1986; 30(1):
25-32.

e
s
7

Discusses potential applications of microcomputers in rehabilitation
counselor education. An overview of Genesis I, a computer program
developed to provide students with expanded learning experiences in
case management and to provide realistic client data for use in a variety
of course activities, is presented. (c)APA
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26. Cockran, Donald. “'Risk/Need Client Classification System.” Interna-
tional Journal of Offender Therapy and Comparative Criminology.
December 1981; 25(3): 248-253.
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—
o

The Massachusetts Probation Service has instituted a Risk/Need Client
Classification System to develop a sound case management system, lead-
! ing to an optimal allocation of probation resources. The probation ser-
vice intends to use the classification system as a tool to better meet its

L

S
'

4
Yy

N mandate of serving, fairly & equitably, the interests of the courts, pro- f—:f:‘
N bation client, & the community. 9 References. HA. + s
$ ¥
27. Cohn, Anne H.; DeGraaf, Beverly. ““Assessing Case Management in %
| the Child Abuse Field.”” Journal of Social Service Research. 1982; 5(1-2):
) 29-43.
b)
P In order to identify essential elements of quality case management in the
. child abuse field and determine the relationships between case manage-
$ ment and treatment outcome, 354 child abuse cases were studied using
‘ audit techniques developed in the medical field. It was found that the
) variables identified as contributing to quality case management do not
’ necessarily directly affect treatment outcome; however, the variables
3 identified serve as important guidelines for future studies in this area. A
(13 ref) (C)APA -
o N
,; 28. Compher, John Victor. “‘Case Conference Revisited: A Systems " ;
N View.” Child Welfare. September-October 1984; 63(5): 411-418. ::‘_\
. e
) A method & a role are suggested to disentangle clients from a social ser- 3
a vice network that has turned into a web: case conferences that include o
' staff members of involved services, & the systems-oriented case mana- 2
- ger. As the coordinator of the client’s social service network, the case '-:',.\
$ manager would mediate the overt & covert conflicts that often exist :_,"\ '
b among professionals who are involved simultaneously with a given cli-
A ent. A case study involving a successful case is presented. 9 References. o
- Modified HA. + o~
2 S
:: 29. Corinne, Jane. (Texas Research Institute of Mental Sciences, Hous- :?_&
L= ton. Texas Project for Elders) Aging, Living and Caring: A Handbook for Sy
-~ Family and Friends. June 1983. Availability: NTIS Project Share SHR- 2’
K 0010886. -
s
‘; This handbook is written for caregivers of the elderly living in Houston, *,‘:'
) Tex., who are part of the Texas Project for Elders. This project helps o~
M caregivers locate needed services or goods. The handbook explains the e
role of the Texas Project for Elders case manager, normal aspects of .
& aging, feelings that caregivers often experience, and sources of support >
s L]
gt h'y
x g
o )
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ST )

to alleviate caregivers’ feelings and problems. It lists sources of informa-
tion on specific conditions (cancer, deafness, etc.), telephone information

g services, and community resources (financial assistance, medical ser- %
w vices, in-home services, transportation, activities, and housing). Nine : N
references and a glossary are provided. N

30. Curtis, W. Robert. (PROJECT SHARE (HHS), Rockville, MD) Manag-
ing Human Services With Less: New Strategies for Local Leaders. Sep-
tember 1981. [HUMAN SERVICES MONO SER-26] Availability: NTIS
Project Share SHR-0103101.

" a w oy

. . . , S
This paper discusses strategies local leaders could employ in the man- Yy
g agement of human services during time of scarce resources. It looks at '

how three demonstration projects consolidated power. Each of these ’
projects successfully reoriented its area’s view toward existing -:;a-',t
) resources, turning it away from the popular notion that more is better. tﬁ W)
! Also discussed are barriers to effective management, organizational :-.j:
! structures, colocation, human service networks, and team management. b
In an examination of service delivery with fewer professionals, the 2
! paper also touches upon case management ideas, the client pathway, -_;'{j.':
/ community and institutional care, professional care and mutual care, N
and self-management and self-care. Finally, a section on community ! ,j
leadership looks at the generalist manager, a framework for reallocation ;:i

of resources, retraining and untraining techniques, and other issues.
Tables, References.

31. Deitchman, Walter 8. “How Many Case Managers Does It Take to
Screw in a Light Bulb?"” Hospital & Community Psychiatry. November 0N
1980; 31(11): 788-789.

The author questions whether service providers are able to help chroni-
cally disabled clients improve the quality of their lives so that the cli-
ents see themselves as actively participating in society. The case
manager should be able to link clients to needed services, fill gaps in
service areas, and cut down on duplication of services. Case manage-

ment could be one step in that task if the service providers could Y
. . . . . DY
develop and apply practical applications of the concept to client needs in ,:;._J:..
ways that demonstrate tangible results. (SP) -,'_:'.,-'_
» v
Ll
. e A
32. Dennis, Deborah L. (Brandeis University, Waltham, MA) Role of Pro- AN
fessional Ideology in a Bureaucratic Work Setting: A Look at Case Man-
agement. 1985, Availability: NTis: Presented at the Society for the Study E ~a
of Social Problems Conference. AN
l.,\J
RN
l,\*
N
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Lipsky's (1980) contention that the professional service ideal is incom-
patible with the need to judge & control clients for bureaucratic pur-
poses is examined in light of Sarfatti-Larson’s (1977) argument that
bureaucracy & professions are complementary rather than contradic-
tory modes of organizing & controlling work. Participant observation

'R
L A )

N

was used to investigate the role of professional ideology in a human ser- :::-_"_.'
vice organization. Data were collected through field observations & OO

interviews over a 4-month period as a known observer of 27 case mana-
gers in the context of their everyday interaction with formal policy,
administrators, supervisors, clients, & other professionals. Professional
ideology in the form of the service ideal appears to complement bureau-
cratic organization in human services rather than conflict with it. The
ideology of the professional service ideal is invoked by supervisors &

72

S
s, 8

5

%

o
administrators to control worker discretion & to maintain a higher level BN
of productivity. This ideal-some notion of professional autonomy & the .r,‘_}::
label of professional-is adopted by workers to lend meaning & status to F;\‘f
work that is both alienating & economically unrewarding. One implica- ;:r l
tion of the findings is that if professions & bureaucracy are not inher- Ay,

ently contradictory, then the problems of human service work & 7,.,,
bureaucratic service delivery are not immutable, & are, at least in part, ot
attributable to policymakers & program administrators. Professionaliza- :"':
tion, rather than a solution to the problem of bureaucratic service o
delivery. may be a part of the problem & must be questioned by policy- "':S

‘:_5'

makers, program administrators, workers, & clients as a preferred way
of delivering human services, & by workers as a means for greater con-
trol over their work. +

()

. 5. S;.
{S{"f‘r‘r !

o
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33. DeVoe, Marianne; McClam. Tricia. “Human Services Worker as Case
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99-110.

1
Evidence is presented for viewing the human service worker not only as 'y
a caretaker, but as a case manager; guidelines & specific functions are ::"-C
offered in order that workers might best decide when this role is appro- ‘¢2
priate. The concept is illustrated by a case example. 4 References. K. ;
Hyatt. + R
.:':\::
34. DeWeaver. Kevin L.; Johnson, Peter .J. "Case Management in Rural RAS
Areas for the Developmentally Disabled.” Human Services in the Rural s
Environment. 1983: 8(4): 23-31. T
T | J
Rural residence and social service delivery. role of the social worker., A
availability of services (staff count), and special training for service :‘-::
o
o
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jt,._' providers are examined to propose that case coordination, focusing on *
services to the client, is more appropriate than case management in
i) meeting the needs of the rural developmentally disabled. t_:
Lol \‘._)-
S 35. Dombrowicki, Angela S. (Wisconsin Division of Community Services, N .
"\ Madison) Case Management Pilot Projects in Selected Community Ser- NS
ol vices Boards. Final Report. December 1980. Availability: NTIS Project ’
Share SHR-0006180. o~
2 | &
» This report describes the activities and accomplishments of a 3-year .
el case managerment project administered by the Wisconsin Department of R
A Health and Sccial Services, using several types of case management g:,
J models. Five Wisconsin counties served as project sites for implementing ]
b and testing the models. Definitions, goals, structure, and support for +
;:- case management varied among the project sites. However, each of the e
_:"' sites established objectives, delineated authority and responsibility, ! 2
~7 developed systems management activities, created an approach to case o
~ management components, dealt with the issue of confidentiality, consid- M)
ered cost effectiveness, developed strategies for changing objectives, ?;
oy and considered system strengths and weaknesses. The project planning :'.-
,: process began with a consideration of the problems which case manage- \:.
L ment was expected to solve at the individual project site and then pro- \j
:'_: ceeded to systems definitions, resource identification, determination of :.-
- the model’s effect on staff, and development of an evaluation mecha-
, nism. Each of the project sites is described in detail. Copies of forms, R
§ correspondence, and charts are included. ;.. ‘
o
L4 '
‘ 36. Dybdal, Louise. (Wisconsin Department of Health and Social Ser- 23
1 vices, Madison. Human Services Developmental Section) Human Services ~a
Development Series: Case Management in Selected Wisconsin Counties. L
N September 1980. Availability: NTIS Project Share SHR-0008698. ::7'.;:
. '.\.
X This document describes case management efforts as a tool for improv- ;‘f.-l:
X ing services delivery in 11 counties of Wisconsin, including Eau Claire, :'-".;
2 Taylor, Racine, Jefferson, Columbia, Brown, Chippewa. Wood, Washing- ’
‘ ton, Douglas, and Qutagamie. It is intended to be a guide/compendium DA
: for use by these and other counties as they consider adding or modifying ‘_:: ‘
B their case management approaches. Three case management models are N
2 presented. involving these components: case assessment, service plan- e
Y ning, referral and services requisition, and monitoring and information "'::
. systems. Case management costs are also considered. The paper dis- .
2 cusses such case management issues as the provision of direct services :":: \
b by case managers, if case management should be provided to all clients. o
-:N' ‘,
» '& v
' NN
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and if case managers should be specialists or generalists. The paper also
considers the information systems needs of case management and what
happens when multiple agencies providing case management serve the

3 same client. The document suggests that counties follow certain process

»

Al

£, % 5

) ; \ o

steps as they explore case management options: assessment, information i... h

P, gathering, design, cost/benefit analysis, implementation, and self-evalu- p-’_"
' ation. Two sources of information on case management in Wisconsin are .::s."‘

listed. Appendices present a composite of 1-page summaries of the sepa-
rate county case management efforts, a more detailed description of the

-
‘n_&.

more developed county case management systems, and a compilation of _-_‘{a
\ the case management forms mentioned in the document. ::::"
. .:.\
37. Dye, Ken. (North Carolina State University at Raleigh. Center for '-';
v Urban Affairs and Community Services) Future Operating Structure £%
‘ Guidelines. 1980. Availability: NTIS Project Share SHR-0010528, Publica- __';}_.
! tion no. 80-014-37, Miscellaneous report no. MR-040; See also related NTA
X documents, SHR-0010522-—SHR-0010527; SHR-0010529—SHR- ::_:
" 0010531. ;;: .

. This report details the operating structure of the Stanly County Case ‘\.,-
« Management System (SCCMS) in North Carolina after the end of a 2- {-_‘"
™, and-a-half-year (1978 to 1979) development project. The SCCMS's entire v~}
) management structure is based on