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TABLE VI. SURVEY DEMOGRAPHICS BY EDUCATION 

Educat~on Frequ,;;mcy Percent 
"'0 ~ ~ S<.-
- c ~ 2 4 



Postgraduate Educat~on/EME 

~:·::::, p:::~.r;::::.o.:-.s .. ~.p:::e~.::i:x 

Table VII. SURVEY DEMOGRAPHICS BY DoD POSTGRADUATE 

DoD PostgraduatliJ 
EducatJ.on 

Frequency 

q. DoN Short Courses 

:::espo:1de!1<:s 

Percent 

52 . ~ 

_::.s::::.:::j cf Gc:·r s:"lo:::;:_ c:' :::scs ::.s :._oca:ed :!1 .".p]::er:d::.x :.. 
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TABLE VIII. SURVEY DEMOGRAPHICS BY DoN SHORT COURSES 

DoN Short Course Frequency Percent 

Years of ServJ.ce J.n ManagerJ.a1 PosJ. tJ.ons 

TABLE IX. SURVEY DEMOGRAPHICS BY YEARS OF MANAGERIAL SERVICE 

Years of' ManagerJ.al 
ServJ.co;~ 

Frequency 



E, ANALYSIS RESULTS BY RESEARCH QUESTION 

1. What are the current slo:.l-11 levels and requl-red skl-11 

levels for all respondents (means, modes and frequencl-es)'> 

4. 

-:::: c:J.::::-. ·:;_'.les-:~ -:;o. ,., . .,,., :::Is:-.::: ::0d o".:-.-:: 
:;:..:es -:: :; ; ~, 

!'laJT.es ;:c ass1st the ;::eader :n .:_dent:f:/ r.; spec1f:c :::espcnses ::::: 

e\•alc:ati::;:~. :":g'..:.re 1 represer:Ls a~l respo:1den::s' :-cea:1 c..:.:::::e·-: 

sk.:_~~s, :::eq·..:..:_:::e::l sk1',_ls, a:-~d de~tas fc;:: eac:: o: 

c:::c.m..:.nl::atlon sic.:_.:_:_ qc:est1cr.s. -::-:-.1s :i;;:.~re 15 p;::;y::ded 

L'1e :::·:eral'. pop:.::.at:.or. ::l:.s:::::.:_::::.:::::_on Q: :he :::espc::ses. 

tJe can see c!Lac gene:::a~.:_y :::::e :::espcnne:.:s b;>'le ::1;:-. 

of .:_ to 10) , ·...r1 t!L 0ver. !;.:_ :::!"'.e r perce :._ vea 

52 



:I J J I 
COMMUNICATION RELATED QUESTIONS 

ll .. Q\IrR.:J:D • OI!L'l'AS 

F~gure 1 Agg-regate Mean Current, RequJ.red, And Deltas 

53 



2. What are the current levels and requ~red slo.ll levels 

Eor MSC' s Nurses and PhysJ.cians? Are there s~qn1f1cant 

dJ.fferences by corps and betveen and runonq corps? 

.:;:: t~e AN8\'A 
a:--.y, ;::'".:.:as ·.-•ere 



COMMUNICATION RELATED QUESTIONS 

Figure 2 Aggregate Requl-red Slull Level Means by Corps 



0 
< 
" " lil1.' 
0 . 
~ 12 . • " ' " < 

~ 0 8 

~ 

::::).3. 

- - - ~ ~ ~ ---COMMUNICATION RELATED QUESTIONS 

------ .1111: - I>C ----&---- BC ___._ !(;A -+--- IYI 

F~gure 3 Aggregate Delta Means By Corps 

5E 



TABLE X. SUMMARY OF ANOVA TESTS BY HEALTH CARE COMMUNITIES 

CommunJ.ca.tJ.on R<elated 
Qu"'st1.ons 

QSS DelJ.VerJ.ng effect1.ve 
oral presentation 

Q(iO ConductJ.ng ~O!tings 
ef:fectl.VO!ly 

Tw:, ·Jf 

prese:-: 

MSC/BCA 

MSC/ECA J 
MSC/AJI I 

F-test 

IM> 

' " ,., 

! Sl.gTil.fJ.ca.n~ 
P-vdvo ! I 

0 OS a-level 

I 

I 

2 p-,.ra:_ue cf ~ess -:::'.ar. 



I'ul<ey' s studentl.<:ed Ranqe (HSD) Test for varl.able: Q55DELTA 
NOTE. Thl.S t:est: controls the type I eJq>erJ.mEmtwJ.se e>:>:Or rate 

Alpha"' 0.05 Conf"J.d.ence= 0.~5 d.£,. 417 MSE= 2.55002.5 
Crl.t:J.cal Value of StudentJ.zed Range= 3.975 

ComparJ.sons sJ.qnJ.f"J.c&nt at t:he 0 OS level are J.nd.J.c:ated by '***' 

ComparJ.son 

' ' 0.1101 

' ' -0.3391 0 3H6 l 0973 

' . -0 1122 1.4223 

' ' -0.3033 

' . -0. 0~00 . 
Ko~:-a:.:.y, cor-os t:-.at stat:.st ca: 

::_.:_:--:.: f:::r tl-'.e cc:npaL!.scn tetweer: ::-te::uJe~s cf t::e De:-:::al :-::~:::s 

t:""ie ~CA gr up ,;, , :s ve>::"j c:.:~se te> Oe.' 

tet',..reer. :::_rr-e:t:: and r-e'"'u:..rea sk1:.__ ~eve:.s t.-.a:: _;o lar..;e enc:.:;!"'. 

ar,d 1-'.ea:.tr. care ~dr.:::.lst:::-ators a :J:::-eoo::e~ je.:_::a Oe::l'eer. 
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Tukey· s studentized Range (HSD) T"st for va.n.a.ble Q60DELTA 
NOTI Thl.s test controls the type I "xper:-J.ment.,J.se "rror r:-ate 

AJ.pha= 0 05 confJ.den<::""' 0.95 <if= 4.16 MSE= 1.961137 
Crl.tJ.c:al Value of StudentJ.zed Ranqe= 3 875 

Cornf>"J:"l.sons :>J.qnJ.:fJ.c:ant at th" 0.05 level"""" J.n<b.c:ated by'***' 

, -' , _, -0 2231 

-0 2678 0.4002 

0 6228 

Upper 
ConfJ.denc:e 

07728 

l 0682 



3. What are the current and requ~red sk~ll levels by 

rank, gender, educat~on, pos~t~on, years of 

manager~al pos~t~ons? Are there stat~st~cally s~gn~f~cant 

d~fferences because of gendel:."", educat~on, 

there d~fferences ~n and between and amor~g corps? 

;:erf:~rl":'.ea. 

posltlo:-.s. 

3. 

Raok 

'-!eon c..lrrent c.:ca percel"/ec re..:;..:1red co:n.rnt.:.:--. .:.cat.Lc!""! s>::1_:. 

EC· 



QO) Q~4 Q" Q~~ QO' Q08 

COMMUNICATION RELATED QUii:STIONS 

---- ""'" --+- ,,.... -------- C:Da 
-----.....- t.c:Da _____....._ ., ...... 

FJ.gur~ 4-Jv;gregate Current Sk:J.ll Level Means By Rank 



COHHU'NICATION R.J:I.ATBD QUESTIONS 

----- ~JI ---+-- C.U'I' -----=--- CDA 

----.- LCDa ----- D'l'na 

Figure 5 Aggl:'egate Required Sk1.ll Level Means By Rank 

be':h'eer. :.::eir rcnk a:1d perc:e1·Jed req:.nred s'\:1~~ ~eve~. 



.;s 

TABLE XI. SUMMARY OF J>..NOVA TESTS BY RANK 

Commun~cAt~on Rela.ted 
Quest~ons 

Q34 Develop~ng And 
commun~ ca t~ng " 
co nd vis~on 

s~gn~f~cance Bet1o'een 
DeltAS 

COMMANDER I CAPTAIN 

''"'' 
'n 
'" 

s~gn~f~ca.nt 

i'-valu• ~ 



tllt.1! 

~ 
~ ~.5 -

c 
~ 
bt.l5 ·-
0 

~ . 
" ~ 
~8.75 

" " • 
'Z 8.5 • 
~ 

Gender 

:~~--" -;: .. 

:: :"''""'~~5. :.:o. "05 - :;:.o--
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Ol.f. Oli QU Q53 QS.f. QSS 056 Q57 Q58 Q59 Q60 

COMMUNICATION RELATED QUESTIONS 

-----=- MA.U: -+- FIMA.L& 

F~gure 7 Aggregate Current Slc..1.ll Level Means By Gender 

E5 
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0 
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~0,75 

t 

/\ 

~ 
OH OU OH 053 Q54 Q55 QH Q57 QS8 QU Q60 

COMMUNICATION RELA!ED QUESTIONS 

F1gure 8 Aggregate Delta Means By Gender 



TABLE XIJ. SUMMARY OE' /'.NOVA TESTS BY GENDER 

~.~· Cormnunl.cat>.on Related 

.I QuastJ.cns 

I 

Q34. Develop>.ng and 
communJ.catJ.ng a 

comn>and vl.sJ.on 

IQ53 loi'rJ.tJ.ng effect>.v,.ly 

I

Q57 Budd.J.ng @ 

mal.ntaJ.n>.ng "orkJ.ng/ 
support rela.tJ.OnshJ.ps 

EducatJ.on 

Sl.qn>.fJ.cance Bet11een 

Deltas 

I 

I I 

F-test 

'"' . " 
'" 

SJ.cpnf>.cant 
P-valu" ~ 

0.05 ':-<-level 



QH Qli Qt4 QS3 QH QH ~~~~ Q!7 Q$1 

COMMUNICATION RELATED QUESTIONS 

------- aa ---+--- "' ~ li'Bil 

F1.gure 9 Aggreqate Req1nred Sk1.ll Level Means By Educat1.on 

:::_~~e:: percel'.Ject ::equ.:.re:i S•<lll le'.Jels a:::ross all ques: r,;-_s :~ 

?H::s "':1::: E5 Ce;ree ;;olde::s. 



QJ4 Ql• QH Q53 QH Q55 Q$6 QS' Q•& 

COMMUNICATION RELATED QUESTIONS 

---- B!l --+-- XII ----..- PliO 

F~gure 10 Aggregate Delta Means By Educat~on 

TABLE XIII. SUMMARY OF ANOVA TESTS BY EDUCATION 

II COl'lll'!(llnJ.cat-'-Or> R"lat"'d 

II Qu"'st.1ons 

.. u: .. ct.1vely 

II. Q44 o .. v .. 1op.1ng 

~~~ •ubor<Un«u 
coach.1ng, ~"'ach.1ng 

and mentor.1ng 

11 Q<O OondurC>nq -eunq• 

S.1grl-'-f.1cllnce B"tw .... n 
D•ltas 

€9 

'" 

I 

j 

Siqn.1f.1C&nt 
P-va1u., @ 

0.05 c.:-1• ...... 1 



d. Position 

- - ~ - - - - - -
---- c:o ---+-- ;.0 --+--
---.....- QI'S ------ l)lll ___..._ 



Years 1.n Manager1.al Pos1.t1.ons 

-:>: 

-, 





l 
I'' 

Ql9 QH Q53 QH QH Q!~ Q57 Q58 <;lU 'ii&~ 

COMMUNICATION RELATED QUESTIONS 

- 0-S YIIS ---+---- 5-10 'illS 

----.- 10-1s ras __._ 15 + u.s 

F~gure 13 Aggregate Requ1red SkJ.ll Level By YrsMgtExp 

'3 



. ~ 
~ 1.5 

\ 0 

'" ' . 

~ 
' " i 

"'o.75 

~ \ 
• 0 ' 

COHMUNICP.TION RELP.TED QUESTIONS 

- 0-5 YU --+-- 5-10 YU 
-----.- 10-lS TI!.S ___._ 1S + Ylll 

F~gure 14 Aggregate Delta Means By YrsMgtExp 

:::hte othero.. h. 

s:wwn be::_o:...~ in Tab::_e x:v . 

.:;~oup l C :::::o 5 yea::s' ar.d :L :Jt!":er 

be::wee:1 ;~rc.:p ::. en:. ;: '>5 1) ';ears: 1S .54, tetweer. gr~_;;:: 

:r.e:-:::1.1;-er:.:.::_ exper1er.ce var:; :r. ::;;e.:_::: percept:o:ls o: 



TABLE XIV SUMMARY OF ANOVA TESTS BY YEARS OF KANAGERIAL 
E:XPERIENCE 

CommunJ.cat.J.on Related 
QuestJ.ons 

Q34 Dev .. lopl.nq and 
communJ.c<lt.J.ng a 
Vl.Sl.on J'"or the 

Q39 MAnaq1ng confl1ct. 

Q44 0@V@l0pl.nq 
subordl.nat@s 
co<lchl.ng, t@llchl.ng 
and !N!!ntorJ.ng 

Q58 Repres .. ntl.ng the 
organl.Z"-tl.on to 
@1<t@rnal groups 

Q60 conduct.1ng "'"'""'t1ngs 
effect1veiv 

SJ.qnl.l'"l.ca.nce Bet~teen 
Delt.<lS 

GROUF 2 

GROUF 3 

GROUP 2 

GROUP 4 

'" "' 

'" '" 
'" '" 

re:r.t:::!:::es :he l::tea rha~ ::1e :n::cre exper:ence ar. 

"5 

I s~::~~~:a;t. 
0 05 .:.-level 

I 



What are the current and required commun~cat~on sk~ll 

levels for those who have attended any DoN short courses" Does 

short course tra~n~ng effect current and requ~red commun~cat~on 

sk~ll levels? Are there stat~at~cally s~gn~f~cant d~fferences 

between corps and pos1t1on Wlth and Wlthout DoN short course 

tra1n1ng? 

fc:: a ::r.onge 1r1 

::::or.bJ.no:..:__::; 

J.r.d ~ v1 'J 

have -Jtlc~n:::C'd 



... 1r.e t•;p~.:t•:;; t.' ~1et1 ot!.t•s~;•:on W<t!f' ~r •:~~ 
l-:C.:):d:.n; :.o "'·nc-:.r •• :- ': no:. -:.l".e ~r.::.:.v;.I~o-._ 
iud .st-:.e~:t•c llt ~cu:. ~l'loe e~:.· $h~:: 

M k!:OVA \o.-'S :hen pf"rt ~rlll~\l 0:1 ':hC! !JI~~e. 
:Je.~"s ot :J:e .respoh.$eS- ~e e.~~n qu~u:.:.:~n 
(~y o.:c:h 9fQUpt :o de:.er:'<\1r.e ~! t.:.•:-c 4:t 
.sny s:.s':.~t.':.i.t:a~~y s~qnH!e.sn.:. cHf!t:rencc:s 
!n r e'J1'lMes by ·.:.o~e "~o ~·ve ~nd who 
J'\;tve not ~:.ter.ced C~!oi J~.ort. coU:t:;e,s . 

! . ;.. ":t'K!)' :u:. wu :.r:en pe::.or::Nd :m ~he 
A!<OW .. :e•u.:.s ':.e 1~-:.etll!.n.e ...,h1c:::, ~t sny. 
;!,·.::s "er~ su.:!.s:.:..:L:i' s!-j1\!!t:1n:. 



I~ t\ ~~ '\ft .. 
~/ '\ jl 

I \ ~ 
I \ I 

I \ ; I / 

QU QH Q53 Q54 Q55 Q5& Q57 QSB Q5~ 

COMMUNICATION RJ:I.ATED QUESTIONS 

F~gure 15 Aggregate Current Skl.ll Level Means By DoN Short 
Courses 

capa:::1:.~-:.J as sl1ghtly h1:;he:::: tr.ao. ':hcse wh:; :-.:ne 



Q34 QH QH Q!3 Q54 QH QS6 Q51 Q58 Q5~ Q6n 

COMMUNICATION RELATED QUESTIONS 

-----.--: DoM- SIIORt COOllUS --+-- NO DoN SIIORt CO!IRSI9 

F~gu~e 16 Aggregate R~qu~red Sk~il Level Means By DoN Short 
Courses 

-:.~.:s ne a fu::.ct~on cf grec.t.er exposure ano .m::erstar.:.1::; 

:::: ::.r:e :::-pcrtJ.r.ce of t:-:ese KSAs thr;:,ug;. t:-.e:r s:-.crt ::Jt.:.:::-3-o: 

trd~~-~r.g "Oxper:e!"lce. 

79 



~ ~ -- - - -- - -COMMUNICATION Rli:LAT&:D QUESTIONS 

FJ.gure 17 Aggregate Del-ta Means By DoN Short courses 

tE:':_ween t:wse w::.o have atce~.:ie:! an:J t::.:se 1-.1:1. 

jece!":-._ne ::.: ::;:>..:est:on 34 ~3 st.'.ltlst.:.::alJ.Y slCj:: ::.san:;, 

TAELE XV. SUMMARY OF ANOVA TESTS BY DoN SHORT COURSE 

Q34 oevalop11'1g' and 
co~r~~~n.~nica~1nq a 

nd vis:~.on 

Siqnl.fJ.c&nce Between IF-test: 
D•ltas (dt") 

NON I I '·" PARTICIPANT PARTICIPANT (1) 

hqn>hooM II 
P-value @ 

0.05 c.-level 

II 



·~. 

;;:.:;. 

1. Compos~ te Var~ables 

2~.c.;.s ~·; ros 

Apr;":.d:..x D. 

DoN Short Course by Corps. 

•,.·1"-.lcl"'. pt:ys:..c:..ar.s who r.a-.'e :~:.:e::ced a: leO!s':. o:.e :::::~; s:'.:::r:. c-::-·;:-se 

::ie·.·e:::;nr.g anc c::rr.rr.u:n::a": :-tg a ccr.~'l\and v~s :::r. .p-·Jal~e 

8_ 



TABLE XVI. SUMMARY OF ANOVA TESTS 8Y COMPOSITE VARIABLE 

(DoN SHORT COURSE 8Y CORPS) 

CommunJ.catJ.on Related Sl.gTll.fJ.canc"' Bet11een I "~>,>o•no ~~ 
D"'ltas F~~~t 0 -~-sv:l_ul.,ev@el 

I ·~ PARTI~IPAN'l' I I 
II 

Q34 Develop1n9 and ~·~T'~"~T 8.52 
c:orrmunJ.oatJ.ng a 

MEDICAL '" I 
command Vl.SJ.On MEDICAL 

:I COR>' 

Q44 DevelopJ.nq 
PARTICIPANT 

PARTICIPANT 
I 

II ' ' c:oac:hinq, teachJ.nq, '" I 
and !NOntorJ.nq 

:1 

I Q53 WrJ. tJ.nq effectJ.vely 
PARTICIPANT 

PARTICIPANT 

II ' @ 

'" 
'II :1 

I Q58 ilepresen"t.inq the PARTICIPANT 
PARTICIPANT 

I orqanJ.Zation to @ 
@ 7.42 

I 11 external groups '" 

qt.:est1on 44, c.evelop1ng sut::::rd1nat:es: c:::acb.Lnt;, ceacl'.l:-.;, 

·v·alue .C· C3•, a:d quest::_on represer.':.:ng t.i":e orgar . .;.<:a':._ :-

exte:::-.a~ ;ro·Jps (;:>-value 

Tb.1s shows t:har. ciocccrs ·..,;he r.'i·:e a:tencieJ. J.t "-o·-

c:;e shc::t course feel tec':er able co ;:>erfor~. tb.ese fo..:: 

tb.ose doct:crs '.-<ho r.ave no attended sr.crt course -::::,;;.1· 

b. DoN Short Course by Poa~ t.1.on. 

7:-.e A::-iC'JA5 3.nd r::o.:E·, tests for tr.e sec::Jr:C se~ :: 

corr.pos:;.te ·.:ar;.aoles :hcse brcken down ny or;a:::.:a::c:·.?._ 



TABLE XVII SUMMARY OF ANOVA TESTS EY COMPOSITE VARIABLE 
(DoN SHORT COLJRSE EY POSITION) 

Q59 FosterLnq a 
clLmate for open 

Q58 Representing 
the orqanizatLon 
tQ ••u•rnal groups 

Q34 Devel<lpl.nq and 
CQIIIIII\.lnl.Cat;Lnq a 
Vl.Sl.Oll ~or th .. 
c<lmm.and 

Sl.gnLfl.cance Bet-ween 
Deltas 

PARTICIPANT 

' DEPARn.!ENT 

~~ 

I 
NON 

PARTI~IPANT 

I 
OPERATIONS 

OFFICER 

PARTICIPANT 

' DEP:~NT i 

PART~~~PANT [PARTICIPANT 

' ' DIR!:CTOR DIRI!CTOR 

S3 

12.01 1 

(1) I 

Sl.gnLfl.c&nt 
P-va.lue(' 

0 OS o:-.level 



5. What are the current and requ~red comrnun~cat~on sk~ll 

levels for those who have attended DoD postgraduate educat~on 

prograrns and Execut~ve Managrament Programs? Does th~s educat~on 

effect current and requ~red comrnun~cat~on sk~ll levels? 

:::~::: cc:J::ses, and :::-:i:.se who r.a·:~ r.c':.. 2_:s: .::.: 

2:l';c3:lcr. ccurs,.s c.:.ass1fied as D:::;: pos:::::)rad-.:a:e c:::;:.1::ses 

pe::fcr:;.ed. 

·.-~er,. g::c":...p<OC. a.::::cr:::il:"lg -
had a-:::e:-~-:.:eC: a: _e:!.s:. 
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;,ce:!II.Hl" ~f ... t>-:e -'·~ •r1 --,~- .. ~- -. •• y s :r .. !.:tr· 
:i.f!,..r.-t\C:C!S: !1\ tUC'.,,,l~~ b'/ '-'U~·IC.. 

~. ~ ':'JYEY t.•llt • .,,. th'ltr+ ;r•:-ro~J: • :r ... ;.:c:· ~,_ rt'! Ut''!i l 
.l~: .. r!u.r- ... o.;~.;r ... tt olny, a .. :•,s, .. ~:e .,t..+:J.st:: .. d:.'.' 
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. ~;:"•,·::u .<. £. tq H• • 'I, h. .5.t.d 1(1 ,nyr .-••• 'i pc .. t • - -

:-atr .. r:t,;, t •. ~ ~l·::etveo • "t'!'J.t4}d s\.:11 l!.•''!!a. jl'lj :t:.:t l ':.J 
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QU QlD QU Q53 QU Q55 QU QS1 Q58 Q~l Q60 

COMMIJNICATION RELATED QUESTIONS 

-+- YOif POS'l'GftADUAT!. 

F.1.gur~;;-i9 Aggregate Requ.1.red Sk..1.ll Level Means By Postgraduate 
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I 
< 
z 
~on­
X 

Q34 Q3i !:H' Q~1 Q!' Q5! Q!G Q!7 Q58 Q59 

COMMUNICATION RELATED QUESTIONS 

FJ.gure 20 Aggrggate Delta Means By Postgraduate 

.:.:-t:::::easea pe::ce.:.·Jea s>:.:ll ::eq:.:.:.::::el:'.ent co:..:lo r;ave ::::es·-ltec :::::;:r 

tr.e.:.:: pc;;tg::':!Ouate and execuc..:•Je rnanage!".ent educa::.:.:<.ct~ 

b:iC i<;g~our.a. 

I:: flgu::e 2C ""e see that the oel::as :t::e fa.:.::~/ :l~s"' .:.:: 

c.:_:nos:: all comr..un::::at.:_on !<'SAs. J:'he c·Je::al~ t:end :s 5.:.:'".:.:a:: 
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6. Do any comb1nat1on of var1ables result ln h1gh current 

communlcatlon slnll levels? 

TABLE XVIII. VARIABLES WITH HIGH PERCEIVED CURRENT SKILLS 

FOS't ! GENDER 
OoN O'O:;:RM\ I SHORT 

'" ' 
QH _''' '" -'=-

__cc_ '" ' ,·-. 

Q55 



::c::::' p:;:;::;::e.dua.:to ed'J::a:::Jn p::-c:;::::am;:; 3.~sc :":3?e :-_:g:-.e::- per~e:·:-'0:1 

::: ... ::-::::<0-:-: s.c_:s .:.s ?pposed - :.-.cse ,;.-.o :-:cse :-.c: J.::e:--.d.::d ::-.ese 

,-ur::::er.: SKl- .:.eve.:., '":"ab~e 



Do any comb~nat~on of v-ar~ables result ~n h~gh perce~ved 

requ~red commun~cat~on sk~ll levels? 

TABLE XIX. VARIABLES WITH HIGH PERCEIVED REQUIRED SKILLS 

I DoN OoO 

QUEST YOS i SBOP.T O'OST!IAAO 

0" i 
O" " I 
0 .. I 
0" '" " I 
O" " 

I Q55 I 
0" '" I 
O" "' I 
0" '" I 
0" I 
060 '" I 

9<) 



':'l' .• s :::!".;;.pte!' a:-'L.:ed a.:.!:!'e::er.:::'.Os 

pe!'Cel-;ed !'w:;..;.:.!'ec :c pe~:c:-m ::Oe1r )~~· 3ased 1_:pcn ':.:!esc 

!::..:1d1nqs, tr.e next :::l'.apu;:: ;.n:: prese:-.: 

!'e::cmr:·.e::datlcns. 



A. R!.St.AACH ttA4CWS!ONS 

1 . The an•lY••• •n Chapter IV revoa!e • cona.utont 
g~p betvo.n Ule «apondonts' curront coc::llll.\ln..l.cau..on• 
ea.pab.t1.a.u•• and th•u· perce1ved rttq\u.rQC c.•;:.ab1l1t.:.os 

.,, 



2. The Medical Corp:s, Nurse Corps 1 and All~ed Health 
cohorts demonstrated s~m~lar responses to the commun~cat~on 

related quest~ons. The data reveals l~ttle var~ance ~n 

the~r deltas. However 1 Nurse Corps has the h~ghest 

perce~ved required sloll levels across all commun~cat~on 

quest~ons 1 wh~le dent~sts have the lowest. 



3. The Captaln, Corrunander and Lleutenant Commander 
cohorts have Blmllar patternB ln both current and requlred 
comrnun1cat1on sk1ll levels. The Adm1ral cohort reported 
h1gher values 1n both current and requlred slull levels 
whlle also demonstratlng the smallest deltas for all rank 
cohorts. 

::cnce::nng '"''ha~ .J.S req:.ared of :hat pcsltlOt"".. Lcg.:..::a~~ 

expec': ::'la': as they ga1:1 ::-ank the repcn::ed req'.a:ed skil~s 

also r1se w1':r. ::.he addlt.Lonal responslblll':les of h.:.7he: 

.=orn.'nar.ders 1dent1fy a s:at.:.sc..:.ca.:.ly s.J.gr . .:.f.:.:::anc. 

gap ::.n de-/e.:.oping and cor.JU1.-n1ca':u:g a v.:.s1cn fen the ::::-.-:-.~ .. :::, 

'.-.rh::.le Cap':ains demons::a:e the sma.:..:.est del:::a 1:-. :::t-.e per:::::"':'! 

of th.1.s sk.1.:l. ~he large delta for :or.JUa:-.:::.ers cc~.;_d ::;e '::-.-': 

res'-llt cf :::he.1.r fac::.:-:g <;:::h1s leadershlp res?or:si::n.:..:.:::y 

:1rs': tlr:te ln :helr career. 

:n :::;,e analys1s by gender, :enales ter.d ::.c r.ave ~.1:;::-2: 

!"eq:.J.:.red sk::.ll .:.evels :::har: ma.:.es across all co;:-.T,::.n.J.::atlor: s<:.:. __ 
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4. The current and perce1.ved requl.red communl.catl.on 
skl.ll levels both 1.ncrease for l.ndl.Vl.duals who have 
attended DoN Short tral.nl.ng. 

P:-.ysic1ans ~-.·::.::: r.ave not at:.ended at leas:. ..-:ne C::;~; s:-.::.tt 

-=ffectlve:y, and :.-epresent t.hel:.- or:;an1za:Lo<t :c e..::'": 

:ns::::,..:':.lons. r: ..... ysLcla:-1.5 who have a:.c.en:::ied at l;oast o:-.e :=-::: 

3:-:-:::.--:. r.;;.·:e Sl~n1f1car.:::y srnal.:.er ;raps ;..:-. :~ese s 

Add1:.Lor.ally, :.epa::::me:-.t. Heads c,:-:o r.ave a-:.te:-.de:i ~---

s:-o:c: ::ou:.-ses a:.-e :!lore effe::t.1ve at foste::-1n:_:r a c.:.J.;na::e cf :::p"=-· 

::om.-:-. ..:.r.Lca":.i::m :han ::.he1r peers •...;ho have not a::.:en::e::: a C:JN s;:::r: 
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5. The analysJ.s by DoD Postgraduate or ExecutJ.ve 
Management EcucatJ.on shows that there are no statJ.Stlcally 
sJ.gnlf"lcant dlfferences 1n responses between those who 
have attended DoD postgraduate educatJ.on or EME courses 
and those who l1ave not. 

CombJ.natlon of" varlables result1.ng 1n reported h1.gh 
current communJ.catlon slull levels. 

7. ComblnatJ.on of var1ables resultJ.nq ln reported l1lql1 
perceJ.ved requ1.red communJ.cat:ion .sk:J.ll levels 



Comments 

s:.:::::ess a: Nav:; ~ed:::::.r.e :o: a lcr..;:er per::.:::d o: 

8. RECOMMENDATIONS 

ar.a.!..ys:s c.~.ap::er ~'! ar:.d ':.l'.e <::or:::lc:s:.cr:s c..r. t:--.::.s d:ap':.e::. 

t:-te sa:r.p.!..c ':.he a:;qregat:e :near.s sf:·y...: 
pos::.t:\'€ gaps te::·...:eer. ':.he :::t...::rer.':. :.eve.:. 

::e.:J_UJ..red level ::;f exe<::'.!:c..~·e :::::r:.:n·.:.r.::.ca':.lCC: 

exe::ut::.ve mar.age:ner.t ecc.catc..:::~. 

a ser:es o: CO!':'-·:nln:_ca::::.v:. 
modu:.es ·,...·c,..:.ld :argc: 

sr.ort::"alls arno:-.:;; :~.d::.v:.dt:a.!..s 
C.f'r.t:c..sts ar.a r.·..:.::ses, 
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APPENDIX A 

COMMUNICATION SURVEY RESPONSES MEANS DEL':'AS AND 
rn.EQUENCY DISTRIBUTIONS F'OR ALL RESPONDENTS 

<:34QUES D~VLP.C0001COIOPV!SN/C\!R 

CJ9QUES IW'AG!NG COIIFLICT/C"JR 47~ 

CUQ!,'ES DI:VLP S'-'"BO""'INA'ri:SIC"JR 
CS3QUES WRITINGEFFI:C'TI\IllLY/CUR 
CS4QU"ES POSOt!EGFI'.I'.DBA.CK/CI!R 475 
C55QU'I:S DELVR I:FF OR.O..l. PRES/C"'-'R 
C56Ql."'ES L!STI'.IIII!GI'.FFI'.CTrVP.LY•aJR 475 
C57QUES SZ..O\oiOi>KOSUPRTRELTN/CUR 
CSI:QU'I:S R.EPOI\Ql'rO~lC'rl'tliLGI<P!C\!R 

C59QUES CLlAA'r£0FOP1UICOHHt<:UR 
C60QUBS CONOUCT><E~TIIIOSEFFic:tJ!t 

l<.l4QUES OI'.VLP<CO>O<C0KOVI911/RI.Q 
R39QUES MANAGINGCONFLIC'T/RilQ 
R44QUES ~~~}l~l.~~~~~~~~~~~Q "' ~3QVI:S 

R54QUES 

~~~~ ~~~ ~::~~~~ R55QUES 
R56QUES LlS'riNINGif'FECTI'nLI/REQ 
R57Qt."'ES BLO'IOAA<SUPIU"R.ELTJ</>UIQ 
RSI:QU'I:S Rl.POI\GIITOEXI'!VlLGIU'/Rl.Q "' R59QUES CLIAATEOFOPI!liCO>O</RliQ 
MOQ!Jl!S CONtl!XTHii'.ETINGSl!:FF/IIJ!.Q "' 

9.ll57B95 

9.077nt7 

56021053 
92736942 

l 6146729 
09877104 

Q340£L7A Ol.LTA-OEVLP < C01o!H COKO VISN l 9019706 
Q390ELTA DSLTA~~INGCONI'LICT 17165655 
Q44DZLTA DELTA~DZVLP 8tlB01UliiiATZS 
Q53DELT" DiLT"-><RlTINClEFFI'.CTivY.Lt 474 
QS4DELT" CELTA-POS ~ Nl.Cl Fl!ID.....c< C 9725738 l 52U6B~ 

Q33DELTA OELTA-DZLVR EFF OR.O..l. Alr.S 474 l 0316456 l 6142372 
Q56Dl.LTA DiUA~LISTl.NINCl EFFBC":!VllLY 414 1 G73B397 l 5890831 
O'~OXUA D~LTA-81.0 1101<1< 'SUI'97 RJ!ILTN 
OSSDIUA D~t.TA-IIJ!.P OI'ICI' TO I'.X7'-•'- QIU> 474 1.7918820 
Q59D~LTA DELTA-CLIAATE OF OPJil C:>O< 0 6814346 
Q~ODllL!A DF.t.TA~CO!Itlt/CT Hl.l.TI>IGS EFF 0.9682875 
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APPENDIX B 

COMUNICATION SUR\TEY RESPONSES MEANS AND DELTAS 
BY CORPS 

(Group-Non Deslqnated) 

C34QUES DEVLP.COMMCQ!WVISN/CUR 
C39QUES >tANAGING CONFLIC~/C!JR 52 
C44QUES DEVLP SUBOROINATES/CUR 
C53QUES ll!UTING!Fl'!CTI'IELY/C!JR 
C54QUES POS&Nl!GFEED~/C!JR 52 
C33QUES Dl!L"""Ill'FO~l'~S/C!JR 52 
C5~QUES LISTENING El'l'ECTI'IELY/C!JR 
C57QUES BLCJ\roi>J(OSt:PRTR11LTN/CUR 
C3BQUES iUIPORmlTOEXTRNL!.IRP/C!JR 
C59QUES CLll<llTEOFOPENCOHH/COR 52 
C60QUES COI<DUCTHEETINGSBJT/CUR 

OEVLPOCOMMCOHDVISN/IIEQ 
fW<A.<JINGCONFLICT/RBQ 52 
Dl!VLP S:JEORDINAT!!S/RIIQ 
ll!UTINO !l'Fl!CTIVELY/RBQ 52 

~~~~ ~~~ ~~~~~~Q 
LlST!NINOEF!'ECTiv:I.LY/RIIQ 

IIELTN/R11Q 52 

o;0o:~"";_~~:Q 
HEETINGSZiT/RJIQ 52 

Q340!LTA OELTA-D!VLP ~COM)( COHO VUN 
Q390ZLTA O!LTA-HANAGING C<:lNFLICT 52 
Q440~LTA OU.TA·OJNt.P s<mQTWlNAT"S 
Q530ELTA DELTA-WRITING l!Fi'XCTI\'l!Lt 52 
Q540!LTA 
Q550!LTA 
Q560!LTA 
os~oELTA 

QSSO!LTA 
Q59DELTA 
Q600ELTA 

O"LTA-<'OSONEGFEI![IBACK 
OELTA-O"L'IR EST 0AAL PliES 
OELTA-LISTDIINOl!FF!CTlVELt 
OELTA-BLO WOI>J( < SL"W.T R!IL'tN 52 
DELTA-IIEP ORG!I TO l!Xl'RNL 1R;> 
DELTA-CLIMATE OF OPEl' COMM 
DELTA·CONOUCT HI:"TINGS BIT 52 

16581987 _, 
16212903 

1 78H445 -4 



(MedJ.cal Corps (MC) -Group 1) 

Q34DELTA DELTA-OZVLPOCOHI<CCIMOVISI< 
Q:l90ELTAOELTA-~INGCONFLIC"I' 

~~~g:~~: g:~~::~';~ .. ~~~i~~~~y 
Q54DELTA DfLTA·POS•N!GRI!Il!II'.CX 

~~:~=~~: g:~~:=~~;:w~~ ~~~~~LY l53 
Q5'10ELTA OELTA-BUllfQN\ < SUPRT IO.EL'nl 152 

~~:~:~~: ~:~~:=~;=o;
0

o!~KH= 
Q600ELTA O!LTA-CO>IOU<:TKEETlNGS EFF 

6 4444-144 
79:50:327 

'9869281 

• 05S44H 
92727273 
884313'13 

:.0448925 



(Dental Corps (DC) -Group 2) 

D~'J'1.P ~ COHM CCHDI':SN/CUP. 
C39Q!JI:S K.U<l>Gl!<G CCNfL:C~/ctlP. 97 ? ~907216 

CHQ~S DP:nPSUBOl'.O:N ... US/ctlP. 81?525?'0' 
C53QVES '!lUTING EFFECTlVELY/C'JR 
C54QUI'!S POS,l<EGFEUliiACl</ctlP. 9? 
C55Ql.TZS DELViliFFOS<Al.PRJIS/ctlP. 
C56QLJ11.S LISTEN:I<GEFFECT!VELY/CUP. 8H58?63 
C57QLJ11.S BLOWOIIKOSUPRTII.!Lrl</ctlP. 
C5SQ\.TZS REPORGNTOE:<TIUILGP.P/C'JI>. 97 
CM(lUI'!S CL!IU>.TEOFOPEI<COMHtctlP. 
C60Qt.TZS CONDUCTHi!ETHIGSiFF/ctlP. 9? 

S1.34QL1liS DI!VLP&COHHCOHC\I':stt/REQ 97 
SI.39QL!liS IW<J<llll'<JCOIIFLICT/REQ 13405357 
RHQU'I!S DE\I'LP SUBOI\DII<ATES/III!Q 97 9 0000000 
R53Q\J'IS '!IUTlNGl!FFECT!VELY/REQ 9.1340206 11051854 
R54QI1JS i'09<l<EGn:tDIIACl</RI.Q 97 91134021 10495663 
1>.55QUIIS OELVili.FFOlUt.LPRllS/I>.I.Q 8.90721!5 1.1372708 
1>.56QU2S !.ISTEIIII<Gi:Fi'EC:lVELY/REQ 9? 93092784 0.93942.:19 
1>.57QU2S BLDWOIIJ<.OSUPRTIUIL"I"IO/kr.Q 97 
RSSQUZS P.EPOROIITOE>r"niNLGI>.P/R!Q 97 

:!~~~: ~~~ :s~~~oo 0~~= n 

Q34DSLTA DELTA-OI!;VLP,COHHCOND\I'IIrn 17?25595 
Q39DELTA OELTA-KIIt'AGINGCCINFLIC": " 1.HS9S42 
QHDELTA OliLTA-OEVI.PSUBOROtMJit.TES 1.581206? 
Q5301!LTA OILTA-III>.ITl!<G ~i"FliC:IVIILY 1.5366373 
Q54DELTA DIILTA-1'08 ' l'I!G n.maAQ\ " Q5&lEl..TA DUTA-DELVilii'TO~PRES " 1 32989U 17661260 

~~~~:~~~ 
Dl'lLTA-LISTIDIII<GI.JT:BCTI\I'I!LY 

" 
11134021 1.4059123 

DliLTA-BLl>WOIU<&8Ui'lll"IUILTN 
QSSOIILTA OIILTA-RE:PoJIIJIITO~GJ>.P 1.1237113 
Q590!LTA D!LTA-CLIIU>."r!OPOPEIICOHM " 07010)09 
Q600ZLTA D!LTA-COIID'JCTIC!ITII<GSEFF 
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(Nurse Corps (NC) -Group 3) 

CJ~QL~S OEV't.POCOHH::OKD 

<;3~QL~S K.Ol<I>.G!NGC:JNF:ICT/<;\,"R " CHQVI.S ~ll'n.P S!JllOIO.Ollii>.~ES/CUR 

::53Q:.rES WR.l~:NO El'l'!CT:Vl:LY/<:Ui>. " C54Q\Jl!S POS<NE"FUDBACI<ICUR 
C55Q\Jl!S OEI.VRUFORA.l. PR.IlS/<:UI>. 
C56QL'ES I.ISTENINGEFFECTIVELY/CU!t " C57Q\Jl!S BUJ'IO!U(,SUPI'.TI'.i:L'n!/CUR 
C5BQ\Jl!S l'.i:l>:;>RGNTO!XTRI<LGIU'/CU!t " C59Q\Jl!S CI.lKATEOFOP!NCDIOI/CU!t 
C60QUI!S CONDUCTI<Eil!INGS!FF/CU!l 

--------------------
RJ4QLJ'ES 
RJSQUi.S 
I'.UQUI!S 
1'.53QUES 
1'.54Ql!ES 
"-'53QUES 
"-'56Q<JiiS 
"-'57QUi.S 
1'.56QUI!S 
1'.59QUES 
11.60QUI!S 

Q34DEI.TA 

~;:~:~;: 
Q'JDELTI< 
Q540ELTI< 
Q550ELTA 
Q56DI'.LTA 
Q57DI'.LTA 
Q5aOI'.LTA 
Q5901'.LTA 
Q60DI'.LTA 

O!Vl.P,COHHCOKDVISN/I'.i:Q " IU\NI<G!N<iCONF:ICT/R.IlQ 
DEVI.PSt.TI!OIO.O!llATES/REQ 
WRITING EFFIK"riV!LY/R.IlQ " P<lS&NEGFEEDSIICK/REQ 
DELVREFFORA..l.PIUlS/1\EQ " LISTENING EfTEG!IVELY/REQ 
BUlWORX<SUPII.TI\ELTli/REQ " 1\EPDIIGNTOE:<TIU<LQU>/REQ 
CL:MJ.TE COHM/IUlQ 

MEETINGS !FF/1\EQ " 

DELTA-DEVI.P•C<JHHCOKDII!S>I 50 
DtLTI>.-!WlMI>IGCotli'LICT 
Ol!.LTA-OEVI.PSUBO!ODINATES 50 
OELTI>.·HRITI>IG EFY:I.C'rlVRI.Y 
OI'.LT~>.-POS•NEOni.!DBI>.CI 

DELTA-DEL\Iii.ErFORA.l.PllES 

DELTA-L:STENIN"I'.FYECTIVELY 
DI'.LTA·BLD!<OM•SU~IUlL'n! 

DELTA-REP OII.GII TO EXrR!<L ClRP 50 
DELTA-CLIKII.TEOFOPUICOKH 50 

------------------------

'" 2330463 

5049576 " 3150072 

: ;G30C53 
6035675 " 

" 

----------------------------
" 

" l.0343094 
04677344 

cc 

" 



(Medlcal Servlce Corps/Health Care Adrnlnstratlon (MSC/HCA) -Group 4) 

C2-IQ<J:ES OE'Jl.POCCKHCCWDVISN/CUR " C39Q!.l'I:S IW<I>GINGCC>IF:l.:CT/CUR : 23555H 
CIIQu;:s DEVt.PslJBOP.DI>IATP.S/CUR 
C53QL"'BS I<'RITI>IGP.FFP.CT!Vi.LY/CUR " C54QUilS ~OS~ NEO FEED!<i>.Q</~"I'l 
C55Q~-:IlS DELVP.P.FFCRA.!.PII£5/CUR " C56Ql1P.S LIS'I'ENIUOEFFEC1:l'nLY/CUR 
C57Q'."ES &SUPRTR.EL'l'll/c:t!R 
C5~Ql1P.S TOEXTRNLOIU'/CUR e2tS053e 
CS9QlJES OF OPEl! ~OKH/CUR " C60QUES CONO\.'CT Mi..ET!>IGS.EFF/CUR " -------------------- -----------------

DE'Jl.P&COKHCOKDVISN/REQ 
I<AJ'll\.GlNGCONFLIC::'/REQ 
DE'Jl.P S\JliORDINATES/RZQ 93 
IIR.ITINGEFFP.CTIVELY/Il.IQ 
POS&NEGFEBDPJ>.O!;/RI!IQ 93 
D!L'/Jlfi'F ORAl. PRt:S/REQ 93 

~~'!!"~","~!~';:~~~ 93 

~~~~0~o0!~~~~~~Q 93 

CONOUC'l' Mi.ETUlOS EFF/RI!.Q 93 

Q340!LTJI. DELTJI.-O!VLP .. COHKCOIIDVI!DI 
Q390ELTJI. OEL'!'J!.-><ANA!HNO CON"i>L!C'!' 
Q440ELTJI. DELTJI.·DEVLPSL'BOIIDIIIATBS 
Q53QELTJI. DEL'!'JI.-'<RlTHIG EFf"'ICT!VELY 
Q54DEL'I'A DEL::'A-POS o; NI!.G FIIBDBACX 
Q550f;L'I'A DELTA-OELVP. EF1 01\AL PR!.S 
Q56DI!.L'I'A DI!.L'I'A·LUTENINO U'I':!!C'I'IVEU 
Q570!l.TJI. OELTA·BL.D WO!U(" S<JVII!!: IUI.Ln< 
Q5SOELTA DELTJ~.·R.IIPORGI!TOU<'\'li!OI.GIU' 

Q59D!LTJI. DELTA-CLIMATE OF OPEN COlO! 
Q6001.LTA DELTA-C<JNOUCT,.,._!::'INGaEP'F 

" 0 9334839 

" 0 ~236559 

" U36559 
7?41935 

" 7849462 

" 
" o 'l73nJ 

; 2328297 

: 522697<' 
l.5:.l40782 

----------------

0.947U5S 
0 9794SB 
08474034 
:.2296972 

1.'1169296 

' 6038;02 
1852688 

-----------------· 

" 
" 
" '" 
" 



(l34DELTA 
Q3~0!l.TA 

Q .. O!l.TA 
Q53DB!.TA 
Q54Dl'.l.TA 
Q55DI.LTA 
Q560l'.l.TA 
(l57DE!.TA 
Q5SDE!.TI>. 
Q590UTI>. 
ll"ODl'.LTA 

(Medlca_;_ Servlce Corps/All1ed Health (MSC/AH) -Group 5) 

DEV~P 0 ~f!M C~HD VISN/R.E\l ~~ 

HAN,>.CHNGCONFLicr/RE(l 
OeVLPSUBOI<DINATES/REQ 
IIRIT:t<GEFF.I'.CTIVELY•REQ 
POSoNEC:F.I'.eO!lli.CK/Ri:Q 
OEL'J'R!FFOP.ALPP..I'.S/R.I!Q 
LrSTENING EFFEcr!VEL~/R.E(l 
BlLil<ORK&S::?><TR.EL':"N/P..I'.Q 
IU!.~ ORGII TO EXTR!IL mll'/IU!.Q 29 
CLH<ATECFOPENCOHH/IU!.Q 
cmmc;ct K!lETINGS l'.FF/IU!.Q 

DZ!.TA-D!VLP«CO>Oo!CCD<DV!SN 
DELTA-HAN~INC:CCtiFLICT 

DE!.TA-Ol'.VLP S\JBOI<DINA!U 
Dl'.L!A-IIR!tt>IG !rRCTIVl:LY 
DEl.TA-roS "NEG FEBD:a.o.ct 
O.ll!.TA-DELVP. EFF OIIAL PR.Il~ 

DELTA-LISTENING l'.FTl'.CTIVI!LY 
OUTA-BI;;lliOP.X• SUPP.T IU!.UN 

" 

" 
" " 

Dl'.LTA-IU!.PCROIIT02X'l'RNLORP 29 
DELTA-C!.IHATEOI'O?KIICOHH 29 

111 
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ANALYSIS OF VARIANCE PROCED\)RE BY THE VARIABLE-CORPS 

AnalysJ.s o~ VarJ.ance Procedure 
Class Level InformatJ.on 

Group Dependent VarJ.ables 

Q34DELTA Q39DE.LTA Q44DE.LTA Q53DE.LTA Q54DELTA 
Q55DI!:LTA Q56DELTA Q58DELTA QS;DELTA 

QS7DELTA 

Q60DELTA 

V&rJ.ables .in each qroup are consl.st.ent Wl.th respect 
to the presence or absence of IIU&SJ.nq vAll.les. 
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R-Squ~r~ 

_; 0237.,8 

He>n Squa~e 
641507"61 

A.lpha~ 0 05 <::onf1d.ence<" o 95 d.f~ n- HSE- 2 550025 
<::r~Uc>l t>~u<> of s~ud.en~n .. ct ""'-"\!""" 3 875 

; -0 3381 

; ll2Z 06551 : -0 2364 0.7848 60~0 

-0.3033 

: 
03JB1 

' 
1.2963 

-0 6~~7 2904 
-0 9007 0 1296 

: -o 4102 : 9007 
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R·5qc:ue 
o onn• 

"e~n S'i"<He 
6 7911175~ 3 H 0 COS5 

>'01! !hH ce•<e con'"""s the type l expenment.,J.Se error rate 
A.lph~~ 0 05 Conhclen<:o= 0 •5 dl'- 016 HSE- l nll37 

Cr>tl.Cal V~lue o{ Stud-entued 1'-<>.ng= J 8"]5 

12 '~ 



APPENDIX C 

COMMtJNICATION SURVEY RESPONSES MEANS AND DELTAS 
BY DEMOGRAPHIC VARIABLES 

(Grade-Non Des~gnated) 

DEVLP .. COHMCOMOVISN/IIZQ 
~AGINGCONFLICt/RiilQ 

::>2VLP S>JBOJI[)INAT~S/RBQ 

•o'IU!IN<3BHEC'l'IVIlLVFUZQ 
POS<NE<>FEEDaACK/RBQ 
DBLVlO-BITOAALI'RBS/RBQ 
LISUNINGEFFBC'TIV'EU/RBQ 
Bl.OIIORX<St!I'RTRELn</!U.Q 
RBI'OI<GNTO~IINLGP.P/IUIQ 
CL,><I<Tl.OFOPI!.>ICOMM/RI!IQ 
CONDUC'THI!ETINGS!Fl'/RBQ 

Q34DELTA DELTA-DKVLP<COMHCOMDVISN 
Q39DELTA DELTA-IW<o'oGlNG COI<PLIC'l' 
QUDELTA OELTA-0!.'1':.1' SUBORDINATES 
Q53DELTA DELTA-WillTINGEFFBC'TIVELY 
Q54DELTA DEUA-pOS ONEGFBME>IU:II. 
055DELTA DEL!A-DELVREFFORALPRl:S 
Q~6DELTA DELTA-LISTENING El'FECTIVELY 
Q5'lOELTA D!.LTA-BUlli'ORII: W SUPP.T REL'!"II 
QSBO!L!A DELTA-RBI' OI<GN tO i.XT~L GIU> 

~~~~:~;z ~;~;z:~=~ :B~~S C~~ 

100000000 
90000000 

20000000 
06HnP 



CHQUII.S 
C53QUES 
C~4QUII.S 

C55QUES 
C56QUII.S 
C~7QUII.S 

C5SQU'2S 
C~9QlJ!lS 

C6JQtnS 

{Ad!ural-Grade 1) 

O!!VLPOCOHHCOHOVISl</~Q 

... AWWillGCO!lf"LIC:Ci~Q 
DEV::.P S'.-'BOI>D!l<ATES/Rl!Q lO 
I<RITil<G !!HECT;VEL~IREQ 
POS,ll!!GF!!EDB.O.Cl(IP.l'.Q 10 
OKL,"REFFOJ>.U_FIU.S/!'.ZQ 
LISTElllllGKFFEC1'IVJ!U/~Q 

~~~~OS~~~~~~;:~ ~~ 
C!.IMI>.TEOFOPm'COHH/MQ 
COHDLTC'! HEK'::IllGS UT/IU!Q 

Q34D!LTA DELTA-D!'r..P' COHH COHO VISll 10 
Q390!LTA OEL'l'A-~MU<GCOlli"!.IC'! 10 
QHDE!.'l'A DE!.TA-DEVLP Sl!llOIID!NA'I'IS 
Q53DE!.TA OEL'I'A-I<RI!Il<G !FF'IC'!IVIL~ 
Q540ELOA DEL'l'A-POS < ll~G P!!EDwo.r;;:r; 10 

~~~~:~~~ ~~H~:~~~~, ~~~~ ~~ 
Q58DELTA DELOA-IUI.P OIIDI' TO KX'TPJIL GRP 
Q59DIU.TA DEL'I'A-C!.!Ko\TE OF OP~ C<l>O! 10 
Q60DELTA DELTA-~HD\JC'! MII.ET!l<GS E:iT 

0.10"Jl068 
0.8498366 
0.9)89366 



(Capta~n-Grade 2) 

R:l4Q\JE3 DI'.VLFOCO><MCOH:l''lSI'/REQ 
i\.J9Q\JES ><ANMlii'GCOI'FLIC'r/REQ 
P.HQ\JES OEV""wPSUBOI'DI>lATES/REQ 312 
P.53QVES I<R.IT:t<IJ EFFEC'r!"i:L~' IUQ 
P.5~QUES 1'03 <NEG FZKDBAO'./REQ 

~~~~~ ~~~~ .. ~~~ ~~~~~~~o m 
I\57QVES BLDWOJ>.KOSUPP.TRELnl,RI'.Q 
P-";8QVES REPORGN!LIEX'!WILGRI'/REQ 
I\59QUES CLIMATEOFOPWCOHH/REQ 

COIItlllC"rHZE'l:lNGSI'.FF/RllQ 

QJ~O!:LtA DZLTA-DE"l.P 5 COI'IH COMO VISII 
Q39DZLTA DELTA-KAIUIIJINGCOIIFl.IC1: 
QHDI'.LTA DELTA-DE"l.P SUBORDII'A.T!S 
Q53D~~TA DELTA.-WIUTII'O ZFFI!.C'l'IVl!LY 
Q~4DELTA DI!.LTA-FOS 0 NEG FI!.KOI!AC'l 
Q~5D!LTA DI!.::.TA-D!LilR !Yf OIU>L PIU:S 

~m:~~~ ~:~~~=:r~=o ;:~~~~ 
Q590!ilLTA DELTA.-CLIKA.T!LIFOPI!NCOKH 
QtOOELTA DELTA-CGNDUCT KliETl>IGS U'P 311 

123 

942l222 !7388103 
1S75563 !.7627688 

0096453 
08381!0 1.7064691 
8778133 

6881029 



(Commander-Grade 3) 

CJ~QUES 

CJ9QU'l!S 
<;;UQU'l!S 
:5:3\lU'l!S 
C54QUES 
C55QU'l!S 
C56QUI!S 
C57Q~'ES 

C58QU'l!S 
C59Q\/ES 

o~•-~P CC"')< "~ 'JlSN/LUR 
HAN>.OING COI'FLr<::T/CUR 
O&'JLPSllBC!illl}AT&S/ClJR " l<fR.!Tli'GEFFECT!'Jl'-Lt/ClJR 

FEEDBACK/ClJR " DEL'JREFF ORALPnS/ClJR 
L!STEI'~I'G EFFECTII'l'.Lr/ClJR 

SUPF<TI>.£L'I'li/C!Ji< " 
~· 0~ " E=NlLGIU'/ClJR 
CL~-Tll C<lMM/ClJR 

HEETli'GS EFF/ClJR " 

DI'.\!LP"COMMCOHD'JISN/I>.£Q 96 
MANAGING C<lNYL!C'T/REQ 
DI'.'JLPSLIEORD!NATES/REQ 
l<fR.!TtNGEFYEC'TI'Jl'-l.t/RI!.Q 
PoS•I'EGFEBDBA.C!(/RI!.Q 96 
DI'.L'JRI'.FFORALPIO.ES/RI'.Q 
L!STWINGllFYI!CT!'Jli.LY!IO.EQ H 
BL.O ><OM~ SUPF<T lli\L'I'li/UQ 

~~~~o~0o~~~~:Q 
CONDUCT KUTitiGS EW/RIIQ 9~ 

~;:~:~;: ~:~;::=IN(]~~~ IIIIDI 96 
Q44DELTA DELTA-D!Nl.PSIJBOIODDQT!S 96 
Q~3PSLTA DELTA-I<fR.ITINCl SYnC'TIVELY 96 
Q54D!LTA 
Q53DI'.LTA D!LTA-D!LVR l!:rP' C11AL PIISS 96 
Q56D!LTA D&LTA-LIST:r.NINa IIFFIICTIVBLY 
Q57DnTA D'i:LTA-81.0 WQR:K SUFRTRZL'IN 96 
Q58DELTA DIILTA-IO.EP ORiltl TO ILin'RNL aRl' 
Q59DILTA D!.LTA-CLIKAT!. OF OPEN COMK 
QfiODI'.LTA DlLTA~CaNt>UC"t >fli!TINOO ErP' 96 

124 

08437500 
1.0625000 
12708333 
:.3750000 

09583333 
0.6770833 

090334H 
08683014 

1.48733U -2 
14240648 
1.5547042 -3 
16825993 
:.6367490 -2 



(L~eutenant Commander-Grade 4) 

c3•QL"ES OEV'".P<COHHCOMOVlSNIC\Jil. 
C39QL"Il5 ,.;...>:AGHIG CONI'LtCT/CUil. " CHQU£S OE"1.PSllllORO:!II>.l'ES/C'JJi 

C53QUES 'IR.Il'INGEFFECTI'-'Y!.Y/~ " :s;QUES POS •liEGFEEOB.O.cK/C\Jil. 
CSSQUES DEl."REFFOiVU.P~S/CUil. " C56QL."IlS L!Sl'ENll/G BFFECTl"l!!.Y/CUR 
C57Q<..."ES SlJPIO.l'll.ll!.:n<ICUR " C5BQL."ES " EX'!'Rti!.GRP/C\!1>. 
C59\ll]l:S OPENCDf&I/'='JR 
C60QL."'IlS C<Jlltl;JC1: Jo!!.UINGS EFF/C\!1>. " 

IU4QUES DP.V:.PWCO><HCOHDV!SN/~Q 

IU9QUES KIUIA.OINOCONFl.lCl'/RI:Q " DE'Jl.P SUll!JP.DlNM'li.S/II.IlQ 
~3QTJ¥S 'IR.I'I'lNGBFFECTl"l!!.Y/R.EQ " ~4QlJ11.S POS.NEGFEWBACK/R.EQ 
IO.!i5QUES OB!."REFFOIVU.PIO.BS/1\EQ " IO.!i601JZS !.ISl'IININGElTEC'I'IVli!.Y/R.EQ 
R!5701JZS BU>'IOAA•SLTPR'!'IU'.!.DI/IUlQ 

~:~~ ~~ou.~o~0o~~~-~:ZQ 
10.60Q1J'IIS COI'OUCTMBBTINGSBFI'/IO.I!IQ " 

Q340El.TI>. 0!!.1.'1>.-0!VI.P •COMHCCI<OV!9N 43 
Q390E!.TA OEI.TA-KANIIGillGCotiF!.ICT 
QHOE!.TI>. OEl.l'I>.·DEVl-P SUllOIIOINI>.Tl!.S 
<;l53DE!.'I'A OP.!.'I'I>.·'IR.I'!'IllG11FI"IICTIVBl.Y 

~~~~:~;z ~:~~z=~~..,: ~~ ~~~a 43 

~~~~~~~z ~=~~~=~~'!':~0~11=1~~~ 43 

~;:~~~~~ ~~~!~=~~~~0!oo~HHC>IU' 43 

Q$COELTA.Dl!.LTA-CO>IDU'C"l'MI!E'I'INGSIFF 42 

----------------------
; <9545,5 . 4090909 . 
: 3863636 

; 5454545 

: 3488372 . . 2325581 

1860465 . 9767442 

3799761 

2884026 

6:59504 
0 

0512872 
0.8205554 
o 9u5n3 
G.895417l 
oaa734la 

: 9821215 

----------

2 2n1.5~4 
11536546 

125 

" 

" 

" " 
------- ------------------



(Other-Grade 5) 

c;34QUES CEV:.i' (;QH)j 00~ VtSN/CI.IR 

C)9QIJES >iANAGHIG CONFL!Ct(::T.'R 

CUQU23 OEVL:P SUHOP.D!NATES/CI.IR u 
C5JQWS WRl'l:tlJGEFFECT:ViLY/C'u"P. 
C54QU'I:S :PQS,1'1EGF220SI<CR/CUI>. u 
C55QU'I:S O!L"'R!FFOIVU.PR:i:S/CUR 
C~SQU'ES L!STJ'.NING J'.FF!CT!VELY/C'JR u 
C51QUllS 'w "'~ SUPRT >U:t.Tll/CUR 
C~8QU'ES Ri<J>oRmo TOE:.O:'I'R>ILGP.P'C'JR " C59QUllS OFOPENCOKI</CI.IR 
C60QIJZS KBETINOSSFFIC'JR u 

---------------------------

-- -----------------
R34QU'I:S 01'.1lLP&CCMI!C:OKOVtSN/RI!.Q 
RJ9QU'I:S KI\><I;UtNGC~Fl.lCT!Rii:Q 

R44Qt.T2S OI':VI.:PS~'Il""DINAT!S/RJI.Q 

!<53Q<JES WRlT:NGEFFECT!VELY/II.EQ 
!<54QIJES l'OS&N!GYII!O».CR}II.EQ 
~~QU'ES OtLVRtFFOIU>.LPRES/IUQ 
!<56QU'I:S LIST!Ntl<GtFI'l!.CT!V'Ilt.Y/II.EQ 
i<5"JQUZS B~lfOIU\&SUPI>.TII.ILT1</II.EQ 

)l..'l8QUZS llllPORGNTOElCT!Dit.GilP/llllQ 
ru9QU"ES CLIKATEOFOPI!HCQIOI{RIQ 
MOQU'ES COI'DUCTMZETI><~ItFF/IU!Q 

Q340UTA 02LTA-02Vl:.P,COHHCOHDVIS}I 
Q390£l.TA OELTA-HNIAOINGCONFLICT 
QUO!LTA O!LTA-O!VLP SUBOIIDINAT!S 
Q530!LTA O!LTA·OIR.ITINOIIFI'l!.CTIVELY 
Q540!LTA O!LTA-i'OS,Nli:Gnll'.nfU.CI\ 
Q550ELTI>I OELTA-O!t.•n>.!I'VOIVU.I'RBS 
Q560ELTA OELTA-LIS'I'I!NUIG !FI'l!.CTIVELY 
Q570!LTA O!LTA-BtDI<OIU(,SUPRl'RSL'nl 
Q~SDELTA Dli:LTA·llllP oP.!a1 TO ~><TT<NL GllP 
Q59D!L':A D!LTA-CLIKAT!O!'DPDICQIOf 

Q60DELTA D!LTA·COND~=KBI!.TINGS li:F!' 

u 

u 

u 

u 

u 

u 

n 

n 

126 

l0H<7: 

; 4545455 
8090681 
7529:U 
8340219 

; lBl8182 
6895400 
3280U7 

-------------------

)6)6364 : 0000000 

8.2127273 

1.2121273 
0 ~363~36 

: 090!<0!>1 

0 909090~ 
1.54,454' 
0.4545455 
0 3~36364 

1.2720779 
1.5314122 

2.144761.1 
22115400 
31737560 
2 4UH04 
1. 9632U6 



{Gender-Non Des~gnated) 

C~4QvtS ~EV~P COl<!< 00~ V!SN/(."1.1;0. 

C39QUl:S MA.'>AG!NG~QNF:.IS"r/CUR 

CHillJES orr~P SUBOIWI>IATES/C'.Jil 
C53QUES llit.l~:NG EFFI!'Cl'lVJilLY/C<JR 
C54QUES 
c55<;;Lills OAAJ.I'IU:S/C".JR 
C56QU19 LISaNING EH!C::IVJilU/CUR 
C57QU1S 
C58QL!liS IU'.POiW!I ~0 EXl'lll<LrJRl'/C\111 
C39Q\1ES OF OPll~ OOHl'</CUP. 
C60<;lUES CONDUCT EFF/CUR 

11.:34Q\1ES DEVLP&OO!<I<COI<CV!SNJIU'.Q 
11.:39QUES IW<AiliNOOONFLICT 11U'.<;; 

~~~~! ~~~N~~~~~~~~~Q 
R34QUES POS<:NEGFEI.DEW:IC/R.I!Q 
R55QIJES OELVR EFF ORAL PR.I!S/IU'.Q 
R36QlJIIll LISTBNI~O EFJ'liCTIVJilLY/IOJIQ 
R57QIJES 8I.O ~01<>1 & SUPRT R.I!LTN/IU'.Q 

=:;:~~~ ~~~~o~0o!~~~~~~:Q 
R60QU'I!S CONDL!CTHJCETJ:NrJS !FF/1\EQ 

Q34D!LTA DEL1'A-Diri>LP ~ COHN COHO V!SN 

~~:~:~~~ ~:~;~:=r~~=~~s 
~~!~:~;~ ~:~;~==1'~}1~!~~~~'! 
Q55Dl!LTA D!LTA-D!LVR!tT<lAAI.PRSll 

" " 
" 
" 

" 

~H~:~~~ ~~~~~=:r:G ~:7:£~~ 14 

Q59D!L1'A OELTA-CLIKA.'!EDFO:I'EHCOMH 
Q600EL1'A OII.LTA-CONDUC'l"HJC!'I'IIIGS!YF 

: M66667 

; ?333333 

: 66666£7 

95000000 
9.4285714 

9.4285"114 
96428511. 
85714286 
8.9285"Jl4 

~------ -----------

" 
: 54~0335 " 
2 356~Ul. 

2.1536237 " 
'" -----~------- --------



(Male-Gender 0) 

C34QUES DE\TL~ • COI!M COHO V;SN/C"-'R 
CJgQLIES IWIII.G!NGCONFLICl'/C".'R 
CHQLIES OE\r.PSUBOIOJ:>IW>.TES/CVI< 
C53Qr.IES WIUTING!FFICT!V:21.HCVI< 
C54QLIES POS "NEG F!!DII.O.CX!CVI< 3~5 

~~:6~~ ~~~~N~~~ ~:;c~~vii~CL'R 
C5'JQLT:r.S B!.DWCIU\&STJPIO.TIIE1..-!l/CUI'-
C5BQLT:r.S REP~TCEXTIQ!LG!<P/CUIIJ95 

csgou:r.s CLI>tAT!CFCPENCOMM/CUI'-
c60QTJt:S cc:mlTJCTI"'I!il'.TINOSEFF/CVI< 

1'34QUES DEVLP•COHMCOHDVISN/REQ 
R39{lUES IWIAGINGCONF1.IC1'/R.I!Q 396 

82354430 
7 6243655 

R44QTJ'IlS O!VLP S:JBORCHIATP.S/REQ 9 0'10'1071 

~:~~! ~~N~~F=~~~~: 396 

P.!i6QUBS LISTENING Er'PBCTIV'RL1/RJ!{l 9 3055556 0 98Ht24 
IL'l'QUJ:S B:O..V WQJV( & SUPRT IUI.LTN/RJ!Q 8 7443038 1.3491628 

~~~;!~ ~~~~ o~o o!:~;~~~~Q 396 

R60QUI:S CONDTJctK!!TINGS!FF/IUI.Q 90075758 

QJ4D!LTA DP.LTA-DitVI.P & CO>M COH!l VISN :0461013 1.8'196844 
Q390!LTA C!LTA-MAIIl'oOINOCOtiTLICT l.l62025J !.7666039 
Q44D!LTA D!LTA-D!VLPSTJBOROINATES 
Q530!LTA DELTA-WR.IT!NO !YnCTI"ELY 0 6936709 
Q54CELTA D!LTA-POS &NKGi'BIIDa..cJI: 
Q5502LTA DI.LTA-D!LI'REFFO~l'JUS 395 C.g9746a4 
Q56DELTA D!LTA-LISTENIN<OIITBC'riV'RLY 
Q57DP.LTA D!LTA-B!.D 110Fil< & STJPilT IIEL.-!l 1.803?489 
Q5BDELTA D2LTA-R.I!P0-1'0!>\111l!1.<JIU' 395 OS6835H 1.829?835 
Q59D2t.TA D!LTA-Cl.!HATP. OF OPEN CO>M 395 0.~4~0~80 1 2264?23 
Q~OD!LTA DELTA-CONDTJC'! Klll'-TJNGS KFF 



(Female-Ger.der :!.) 

DEVI.P&CO><HC<lHDVlSN/CUR 
K,O.J<ji.IHNG CONFLICT/CUR 

C3~Ql."ES 

C39Ql."ES 
CHQUES 
C53QUI1.S 
C5~Ql."ES 

C55Ql."ES 
C56QUI1.S 
C57',lUES 
C55r;lUES 
CS~QUI!S 

02'/LPS<JBOIIOINATESiCUR 65 
><R.:THIG &FFECTIVl'.LY/::uR 
F<lS•NilGFEE:l!IACK/ct!IO. 
JELVI<EFF<li'ALP!U:SICUI>. 
L!ST&N!NG U'P2CTIVXLY/ct!IO. 
DI..IliiOI'UI & Sl!PRTI'I.i:L=/CUR 
l'l.i:P O!Om< ~0 iXTRtiL GIU'/CUR 65 
CLIHI>ITEOFOPEI'COHM/CUR 
C<li<D<:C'I'I(U'fJNGSEFF/CUR 

R:>4QUES OK>"..P&COM!1COICOVlSN/R1'.',l 65 
R:>9QUI1.S >WIAGINGC'ONFl.!C'I'/!UlQ 

~!~:~ ~~~~~u:~::;~~~~~~Q 65 

IOS4QUES i'DS•NI'.GFEP.DIII>C(/I'I.i:Q 
IOSSQUES OELVI<EFFORA.LP!UlSI>U:Q 
R56QUES LIS'f.,.HID EM"EC'I'lVliLY/REQ 65 
R57QUP.S 81DliORK.Sl!PRT!UlL7li/Ri:Q 
R5BQUES l'l.i:PORGHTOV<TR>ILGIU'/RKQ 

:!~~;:~ ~~~~ ~R~~~s c~::~ 65 

~~!~!~~~ ~:~~~==I~GC~:~~ vtSN 

~~~~:~;~ ~~~;~::rv;~N~u:o~~~~~y 
Q5401'.LTA OI'.LTA-POS' N!l<J YIIEDSli.O: 
Q55DELTA DZLTA-DELV!<U'?DRA.L PRES 
Q56Dl!LTA DSLTA-LISTZ>liNGZITIC'I'IVELY 

" 
" 

~;;~!~~~ ~~~~~=~ ~= ~0 s~~~~: 65 
Q59DELTA D!LTA-CLIW.TS OF OPEN C()HM 65 
Q60Dl!ILTA DZLTA-CO>II>U<;"l' ><EKTINOS El"'" 64 

8 6153~;6 

e 3538462 
a H1s3a5 

07076923 
1.0769231 

1.2769231 
l.Ol53B46 

0.90°6923 
10000000 

1'36285 
U96795 
3566C78 
7538419 
6665545 
3333734 

1141571 
18181:)7 



(EducatJ.on-Non DesJ.gnated) 

C30QUXS :1>!V:.P ~ CCHH. =HD VISN•CIJR 
C3~QUXS ~A<::INGCONF:.IC7/CIJR 

CHQUXS DXV:.PSL13C><JINATXS/CIJR 
C5JQ\11S WIU'riNGXFF!CTIVI!.LY/CIJR 
C50QUXS POS ~ N2G F22DBACK/CIJR 
C55Q\11S DXL'll>.XFFOPALPR£S'CIJR 
C56QUXS LIS'!'XNINGXFFXCTIVI!.LY/CIJR 
C5'lQ\11S BUlWORK,o Sl!PRT P.f.L~/CIJR 

C~BQ\115 P.f.P CRall' TO EJ<Tru<L GRP/CIJR 
C59Q\11S CLH<ATX CF CPEH CCHH./CIJR 
C60QUES CONDUCTI«l!.TINGSl!.FF/CIJR 

l'U•QUES Or.ILPiiCOH>!COHDVISN/RZQ 
R:UQ\115 _,.AGINGCONl'LICT/RllQ 
R44Q\11S Dr.ILPSU!lOl>IliNATZS/>U:Q 
~3QUES WRlTINOEFFECTIY'li.LY/RZQ 
~~QUXS I'OS & NBG "EDMCI(/>U:Q 
RS5QUES Dl!.LVP.XFFOPAL>'Rli:S/>U:Q 

~~~~~ :r:G~~~:~~= 
RS~QUXS CLI!uo.Tl!. OF OPEN COH>!/RIIQ 
R60QUES CDN!:UCTI«XTINGSZPr/RZQ 

Q3~DI':LTA DI':LTA-DZVl.F & CO>Ot CotlD VlSN 
Q3~01':L'!'A Dl!.LTA-MANAOING CONFLICT 
Q44DXLTA DZLTA-OXVLPS\.Tl!OR:::IIIA'l'l!.'l 
Q53D!LTA DXL'!'A-WIU'l'INGI!I"TT:C'TIVI!LY 
Q54D!LTA DXLTA-I'OS1iNKGFII2DB.>.CX 
Q5~D2LTA Dl!.LTA-DXLVR KFF ORAL PRXS 
Q56DXLTA DKLTA-LISTllliiNGI':Pi'EC'I'IV!LY 
Q57DELTA DKLTA·I!!.Dil!JIIl(liSUPRTRi:LTll 
Q5BDl!.LTADBLTA-RBF~TOI'.XTl'IJ<Lwu> 

Q5~0l!.LTA DKLTA·CLI!uo.TX OF OPEN c:QI1M 

Q600l!.L'l'A OllL'l'A-CONO\JC'I'HJIIETINGSXFF 

10954451 
0 8944272 
o BH4272 
05477226 

04472136 
08366600 



(Bachelor Sclence-Educatlon 1) 

C34Qlii!S DEv-~P • COHH COHD 'JISN/C"..!R 
C39QUI'!S M>.NA<>!NGCONFL!C'!/O,..."R 77667845 
CUQUES OI!VLPS1JBOIOD:NIIo'US/C1.J"R 81272065 

C53QI.lES l<IU'l'"'" EFFilC'!l'li.LUC\IR 283 a 402826!1 
C54QUES POS&NEGFEWBACJ</C<JR 
C55QI.lES O!L'JRI!FF ORAL PIUI.S/C<JR 7 SU25SO 
C56QU'IlS L!STJrn:NGEFFECTIVI'.LYlC'w"R a H840!19 
C57Qlii!S RUl IIOIUC & S<J~RT IOJ!.LTN"/C\IR 282 

~~:~~~ ~~~~c~0c~~~~~~~~"-'R 
c60Qlii!S CONDUCT !«!!liNGS !!FF/C<JR ?.SBS587 

DR'JLP&COMMCONil'JISH/REQ 
IWIAIJINGCONFL!C'T/REQ 
DEv-~P S<J:BORO:NATES/1\!!Q 
\fR[T:l!C>I!fFECTIVl'.LY/IUIQ 

~~i .. ;~! ~~~~=~~0 
BUl Wrnu<" SUl'RT RELl'>l/R.IlQ 

~~~<~<~ o~0 o!~~MM~~:o 
COl<O<JC'Timi!Tli<GSI!fl'/R.IlQ 

OHD!L'l:A DI!LTA-DI!VLP•COMMCOI<DVUN 
Q39Dl!LTA O:l.l.TIIo-ll,lN.\Ql>IOCOI<FLIC'T 
QHDUTI!o Ol!.UA-DEVLPl!LIBOlODIIIATI!S 

~~~~=~~~ ~:~;~==~~~~~-:~~y 
Q55D2LTA OI!LTA-OI!L'JRin"ORALI'li.I.S 

~~!~:~~~ ~m:~:r:o ;:~iri~ili 
Q~9DILTA DJ.LTA-CLIMA'l:lli OF OPEN COM>< 
Q600!LTA OI!LT;..-COI'lllJCTIOI!'l:INOSI!FF 

"' 
"' 
"' 
"' 

13 ~ 

90563:Jao 
!1.0070423 

10848057 
10954064 
!.1130742 

0.7526502 

13658418 
1453?lC7 
15277139 
15594220 



(Master Sc~ence-Educat~on 2) 

CHQIJilS 
C53QUES 
C54QU¥S 
C:55QUES 
<:56QUES 
~57QUES 

<:SBQUES 
C59QUES 
C60QUES 

IU4QUES 
Rl9QUES 
R44Qll'1!S 
~3Qll'1!S 

R54QUES 
R55Q1JI'.B 
R56Ql118 
R57QIJilS 
R5B~S 

::~~::~ 

Q44DILTA 

Q53DI'.LTA 
Q54DELTA 

~ZV"-P ~~- <:~HD "<J;S'I/GUR 

\'ii>,.'I/>.:>!H:>CONFL!C:T/C'"-" 
CEVLPSlJ:!lOP.O!NATES/CUR 
IIRIT!NO EFFECTIVELY/CUR 

DELVR EFF ORA.LPRBSIOJR 
!.Isl'ENlliO EFFECTllrELY/C!.!R 
6lDWOIU': SlJ~RT "-llLTl'/C'"-" 

&XTRNLGRP/C'"-" 
CL!IiATI'. oe OPE}ICOIO</CUR 
CONDUCT MEETINGS EFF1CUR 

DEV'l.P&COIO<COHD'liSI</RBQ 
KIINM!NOCOI<FL!CTJREQ 

,64 

,64 

l64 

DEVLPSUBO~lNATES/IUIQ U3 
WR.!T!NGEFFECT!Vli:LY/RBQ 163 
POB ~ NEG FEUlBAcK/RBQ 

~~~:!<~~~ =C"T7V:i~~Q 
~~=~OS~~::~ 163 
C:LIIiATII.OFOPENCOMH/RII:Q 
CONilUCT ><ZETill<lS IIIT/RBQ 

OELTA-MANA<>!H<JC<ll<FLIC'r 
DILTA-01'.</LPSUBO~!IiATI'.$ 

DELTA-li!UT!NGEFFEC'T!VELY 
OELTA-POB ~ l<:&G nEDBACJ< 

Q550ELT" OELTA-OI'.LVRBIIT ORAL PRli:S 
Q560ELT" OBLTA-LIBTXNINCI IFnc:TIVli:LY 
Q57DELT" DELTA-BUl IIO!Ut • SUW.T RBLTN H3 
QSBDI<U" OILTA-RBP ORGH TO llC'niNL 01\P 
Q590BLT" OELT,.-<:LIMII.TIOFOP><NCOIQj 
Q60DI<LTA OELTA-CONOlJC"T ><ZI'.TIN<lB !!IT 

_l.;_ 

9:l4969:l3 
9:l8036Sl 

: 

4824021 

4059696 

6537268 
:4899CO 

·' 
" 
" 

" 



(Doctorate-Educat~on 3) 

------------------ ---------------------
!lE'<L~ " COMM COMO VISN/CUR 

CJ11C\IES H,JUolA.CHIG COIIFI.ICT/CUR 
CH()\J'JIS os-:LP S'JEIOJIDINA'US/CUR 

CSJ~S lfl\l'l'JNGEFF!Cl'IVELY/CUR 
C54()TJ:P.S POSONEGFIEOIIACK/CUR 
C55QUES OELVJ>.EFFCAAL<'IIES/CUR 
C56QTJ:P.S LISUNING EFFF.CT!VEL~/CUR 
C57()UES •SUI'RTI\ELTII/CUR 
C58QTJ:P.S 1\El'CIIGN TO!Xtl»<LGIU'/CUR 
C59(lt!>:S CLIKAT& OFOO'!N COIDt/CUR 
C60(lTJ:P.S CONUUC"'' KU'l'IIIGS 2FF!Cllll. 

----------------------
O!V"~P & CQKH CO><Il IIISN/Ri:Q 

IU9QUES IWUIGINGCOIIFLlC'l'/RBQ 
RHQU"'lH DlrvLPS'JBoOIIDIII"'TBS/1\EQ 
R53QUES Wl\lTING!FFBCTIVZLY/fltQ 
1Ui4QU"'lS POS ~ NEG FEUlBACK/1\1!1\l 

~~E! ~~;~~~ ~~~v!~~~Q 
BUJ>IOIU<•SU~I\ELTII/1\EQ 

R!58Qr.1l!H RliPOROIITO~ORP/Rl!() 

R!511QIJES Cl.H""TE OF OP!N COHH/Rl!Q 
R60QTJ:P.S COl<DUC"I'MZEl'INOS!I"ll'/REQ 

Q34D!L'l'A D!LT,·OKIILP ~ C<lKH COHO IIISN 
Q39DBLTA. O!LTA.-KAI<AOHlGo::ll<n.ICT 
QHD!L'I'A.DELTA.-DKIILPS~!KAT!S 

~:~~:~;~ ~:~;~:~1'!11!:~":~~y 
~~:~:~;~ ~:~~~=~~;~~: ~~:..:LY 
Q~?DELTA. D!L'l'A.•BW lfOPJ: i SIJPR.T R&LTI< 

~~~~=~~£ ~:~E:~~ ::~~~GIU' 

" " 5565?4' 
2510865 

" 2608696 6016296 . 30434?8 3629??4 

" 39snas 
31:2466 

" 0936569 
?8921162 

" 2281'23 
HBBJU 

------------------ -----------------
" 0434783 

" : 7391304 421;836 . 7168221 

" : 9001537 

" 90869565 
8.6956522 139511286 

" " . 04347~3 
" . 6956522 

-------------~------

" 6695652 . 
l.6U0505 

" " l &966393 
1.ti2368B3 

" 23832419 

0.3913043 

" 0608695? 1.4996?06 
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--------------------
" 
" 

" 
" 



(Command~ng Off~cer-Post) 

-----------------
C34Ql1l!S OEV":.?•COKHCOMOV!SN/CIJR 
C39o;ll1l!S HANAG!NGCONFLlCl'/C!-"R " CHQlJl!S D!"'-PSUBOI<OINA'I'!S/CIJR 
C53Qtn3 lnUTI!'!Gi.FF!.CT!VliLY/CIJR 
C~4QUES POS,lU!:GF!!!.OaA.Cil/CUR " a 298~691 
C55QLJES DBL'-'l'I!FfOIIA.LP!U!S/CUR 80103093 
C5~QUES LIS'r!NINGl!IFF!Cl'IV'IilLY/C!-"R " 5035~53 

C~7Ql1l!S DU>W<lfU<,SUPR'I'JI.IlLTI</CIJR 4822112 
C58QUl!.S 1\.llPOilGNTO!Xl'RIILGrul/CUR 81340206 5453483 
C59QIJI.S CLlAA'UOFOPENCOHH/CUR 
C60QUBS CONDUC1KEETINGS!.FF/CUR " 

IU4QUP.S Dli:Vl.POCOHHCOMOVISN/IIXQ " JU9QUES ><ANA<IINGCONFLlCT/R.IIQ " R44Qlll:S Ol!IV"LP SUBORDINA'I'!S/!U!Q 0923822 

" R!iJQUES ::'I'~N~Il~JT~=~~~Q 09~1445 

:~~:::: Ol!IL'-'l'lllFFORA.LPAZS/IUQ 1 060~6H 
R.!56QUBS LISl'!l'IINGJ':I'l"llCTIV'IilLY/IO.IQ " 9 40206U 0.9~53183 

R!i7Q\Jl!IS BtDIIOMOS\/PRl'IU.LTN/IO.IQ 
R.!!BQUBS :RI!POilGNTOexTRIILGIU>/R.RQ " fl!I9Q\!'l!:S CLIAATEO!I'OPilNCOHH/IO.IQ 0.9513510 
ll60Q~"l':S COI'tl\ICTKI!!TINGSilFF/DQ " 

~;:~=~~: 
O!LTA-DEVLP,COHHCOMCVISN 

_, 
D!LTA-KAN.I'GI't<O COIOVLICT " 

_, 
QHO!LTA OI.LTA-DINLP SUBORDINA'I'IIS 
Q53D!LT-" DI.LTA-IIIUTlNO U"t"'ICTIV'IilLY " 0546391B 3)51411 
Q54D!L'1'-" OI.L'I'A-POS O!<ll0Rlt~J8AC( 0 9690722 
o;l5501.U-" Dl!LT-"-DBLnl!JTORA.LPIU.S " 11649485 l5H0320 

_, 
Q56Dl!Lt'A Dl!LT-"-LIS'I'ENING !FF'BC'riV'I!.LY l 38H420 

" Q570!L1'-" OllLT-"-DUlWCS<KOSUI'RTA.,ELTN : 3458125 
_, 

Q58D£t1'-" OI.LTA-RIIPORGIITDEXTRHLG!UI 
Q5902LTA DI.LTA-CLII'(o\'['JlOFOPBNCOOIH " Q60DILTA Dl!.L'I'A-CONDUC'l'l(ll!.'I'INOSIFF " 

l34 



~~:~:~~: 
Q44DELTA 
Q5JDELTA 

~;:~~~;: 
Q560EL'l'A 
Q570ZLTA 
Q50D!LTA 
Q59DJlLTA 
Q600ELTA 

(Executlve Offlcer-Post:) 

of:r~P C~COKOVISti/C\IR 

Jo<N<AGiNGCON:fLI:::"I'/CUil 72 
DEVl.PSL'BOI>IliNATES/C\IR 72 
IIRI'I'ltiGBFHC'HVIlLY/CUil 
POS ONEGfEED>IAO</CUR 72 
Dl!LV».!FFORALP....,S/CUil 
LISTENINGBFFECJ!V'l!LY/CUR 72 
BL::WOFJ( S!JPRTl'IELT}I/Ct.'R 

TO EX~PNL <MU'/CUR 
CLI""'TE OF OPEN COMM/Cw'R 

Hlil!'!INGSUF/C"w'R 72 

O!Vl.P ~ C!JII)< COHO VISN/ReQ 12 
HANAOltiGC<lHFI.IC'T/R.IIQ 
D!VLP s\JBCIRDINA'I'IS/RBQ 
WR:TINOEFF1CTIV'l!LY/REQ 72 
PDS•N!GF!I!.DBI<Ol/R.IIQ 
DELVIO.EFF~PRBS/RII:Q 72 

;~T~~a,"!'"~r~~~~~o 72 
R.IIPOI'CIIITO!XTKHLGJ<i'/R.IIQ 
Cl.IMM'Jl OFORII>I COMM/R.IIQ 
COtiDlJC'I'Hlli!'!INGSEn'/R.IIQ 72 

Dl!LTA-D(VLR~CONMCOKCV!SN " Dl!LTA-HANAOINOCOill'l.IC'T " DELTA·DI:vl.PSL!IICRDI>IA.TIS 
DJlL'I'A-IIRI'I'lliG!ll'l'EC'TiV'IL't " Dl!LTA-POS,lfli:GVIIIIDSACJ( " DJlLTA-DJlLVI'I.BPFOIIALI'II.IS 
DEL'l'A-LIS'l'I!IIINGEI'l'EC'TIV'ILY " DIILTA-Bl.D WCilK ~ SVPII:l' 51.11L'nl " DIILTA-RBROaat<'l'OEXl'l'l!LIJJU' 
DELTA-Cl.IKA'I'EOJIO.I>ID'CDIOI " DEL'l'A-COHD<JC'TIOIII'l'INGS2FI' " 
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0.90'72023 
0 946'923 

16'769052 

0.'9'2219 
0.0916233 

o.a?soooo 1 agJ76~ 
11388889 12369241 
11308689 1063700 

14444444 I1!ill275 
I 2500000 1 U62740 
0047nn I nnuo 
1 13S6U9 15592\21 



(Department Head-Post) 

C:l4Q~"lS ~E'/'L~ OCCf<MCCHDII!SII/CUR " C39QL"ls I<ANAGI~G COI<FL!CT/C\!R 
C44QTJES DEII!.PSUBOIIOliiATES/C'JR 
CS3QlJES WR.:t:~G £FF£Ct:lll!LY/C'JR " CS4QT.T'I:S ~OS & NEG FUOBAQ;/CUR 
C53QlJES Dt:.'.I"P.EFFORALFRES/CUR 
C56Q!Jl:S :.IS!!IIHIG EFHC"::IIl'EL¥/C'.JR 
C57(jlJES BIJ:l\101<1<< SUPI'.TRELT>I/CTJR " C56Q!Jl:S IIEPCI'GIITOEXTliJILGR.i'/C".JR 
C59QlJES CLIHA.TEOFOPENCCMHICUR 
C60QTJES COl'OUCT NEETUIGS EFHC".JR " 

P.34QIJES DEV'~P < CC>MI< COMO 1/lJIN/REQ 
P.39Q~"llS 1<.\NAOING CONFLIC"T/RIIQ 44 
M4QL"ls DEII!.P SUBGIWli'ATES/llEQ 
><53QTJES I'R.JTII'GEFFE~IIllliLY/RIIQ 

><54QTJES I'OS,NI!.GFBEDBACI\/llEQ 44 
I'..>SQTJI!.S D!L'.I"P.BFFOIIALI'IU!S!REQ 

:!~~::;:~ ;~T!~:o,t~~:~':~~~~Q 44 

><5BQTJBS REPORGIITOI.XTIU<LGlU'/REQ 44 

:!~~~: ~~!r,~~ ~B~~!"oo c~~:::~ 

Q34DBLTA DELTA-DEVLP' C0>o< C0HD IllS!' 44 
Q39DBLTA DELTA-I<ANAOI~G COl<i'L!CT 
Q44DELTA D!LTA-DEVLPSTJ!IGIW!IIATES 
Q53D!LTA DELTA-WRITHI(J l!I'I'IICTIIIJ:L¥ 44 
Q54DBLTA DELTA-POS 'NEG i'BEDBACK 
QSSDELTA DELTA-DELVI'I !FF OliAL PRES 44 
Q56DELTA DBLTA-LUTEIIING !FT!.CT!Ill!LY 
Q570ELTA DBLTA-SUlWORX,$UPI'.TR.I!LTH 
Q5SD!LTA DELTA-IIEP OIIOt' TO I.XTIIIIL GR:P 
Q59CELTA DELTA-CI.IKATJ! Of OPEN CO>O< 
Q60DELTA DELT;>.-COI'IlT.J<:T NEBTINOS BFF 

" " 
" 

136 

2272727 
J409C9l 

8.3636364 
9.2272727 

1.5454545 
C590909l 

11363636 
0.9772727 
08181618 

3UlJH 

0.9453905 
15291391 



G)4QUES 
G39Ql,:ES 
C44QUES 
G53QUES 
C54QUES 
C3~QUES 

G56QUES 
G57Q<111.S 
CSSQ<111.S 
G~9Q<111.S 

C60Q<111.S 

Q34Diil.TA 
039D!l.TA 
Q44D!L1'A 
QSJO!LTA 

~~;~:~;: 
Q56DELTA 
Q570il.TA 
QSSOIL1'A 
QSgOELTA 
Q60DJ:l.TA 

(Operat~ons Off~cer-Post) 

:>!V't.P&COMMCCI><OV!SII/C\110. 
Hlll<l>.'>lii(:COIIFLlC'r/C\IR 
O!VLPS:IBOIWINA'US/C\110. 
Wll.ll'IIIOJFi'f.CTIVli!.1/C\IR 
POS 'Nf.QF'!!IWI!ACI\IC\IR 
DELVR !FF OIU>J. PRES/CUR 
LlST'!!NHIQl!IP'Ff.CTIVI!.l.Y/C\IR 
BLD >lOR>< ~ SUPRT =:t:rli/C\110. 

" 
" 
" 

IUlPORCIITO&XniNL31U'/C\IR l6 
CLIIIATI':OTOPgJ<COHM/C\IR 
COND1JC'I:KilETINGS'!!fF/C\IR 

O!:Vl.P"COI<MCOH!lVISI'/REQ 
Ho\NAGINQCO!IP'l.ICT/IOJ!Q 
D~V"-P St11301UliNA1'119/IO.I!Q 

~T~N~.!~~~~~Q 

~~~~!~ ~~~v!i~~Q 
BU> >IOIUC ~ SUPRT R&l.Tti/RBQ 
RllPOIIGIITO~GR.I'/:R.I!Ql6 

CL!MJ.TIIOP'OPI':IICOIOI/RI':Q 
CON!lU<;'l'taliTIN3Sl!ITF/nQ l6 

Dlil.1'A-OI':VLP,COI'QOCOMilVI!RI lfi 
0!1.1'A-KU<AI;JliiQCOMi'l.lCT 
DI!L1'A-!li':VLPSUBORDINATZ5 
DEL1'A-IIR.!1'!NGIIFP:I.CT'IVIILY H 
OJr.L1'A-POS .. N'IOnma.t.CI\ 
DIL1'A-!l:I.LVP.ITFGIU>J.I'IIJIS 16 
D!LTA-LlS1'ZtiTl<GIJ'TBC'UY'CLY 
Da!.'rA-:BLDWOIUI•EIUl'R7!1.1Ln< 
D!L1'A-R:r.P0-'rOI!iXniNLOIU' 16 
DJLTA-CLIHATIIOPOPIIICOHM 
DU.1'A-OJIIDtJCT'MIIIITIN3SZJT l6 

!37 

84375000 
79375000 

73l2SOOO 
931<5000 

92500000 
9.0625000 

1.1975000 
02500000 

0.9375000 
10625000 

Uo5•3S 
lSH49B 

09287088 
l9l4e542 



C34Q1.'1!:S :>~·--~ • COI<H COHD V:SI'/CUR 
C39Q\JXS MANA.GII'GCONFLICTICUR 140 

CHQL'XS DlW:.P S~"BORDINATII:S/Cv'R 8 3500000 
CSJQ\Jl!S WR..ITING!:FFI!.CT,VI!.LY/CUR 
C54'0UXS POS .. Nl!:GFI!.!DaAO</C"JR 140 82e5':43 
C55QUXS lli'.LVR J!.FF ORAL ?RI'.S/CUR 
C56Q!.J2S LI>TI!.>IING I!.FFI!.CTIV'i.LY/C"v'P. 140 
C57QU'l!S BW<IOIU(•SlJO'RTRBLt'N/CUR 
CSSQU'l!S REPORGliTOBXTRtiLGJU>ICUR 
C59QUX8 CLIHATXOFOPXNCOHH/CU'R 
C60'0Ul!S COJoiDUCTliEET!I'GSEFF,ClJ'R 

R34QU1'.8 llgv'-Pf:C0l1HCOHDVISN/Ri:Q 
R39QUI'.S IW<A.GWG COI<FLICT/REQ 
R44QUES DEVLPSUBORDINATES/RI'.Q :40 
R53QUEll WIUTINGSFFECTIVliU/R.!Q 

:~~:~ ~~,.:. ~~ ~!:BA~~~Q 140 

R56QUES LlS'l'B:HNOSFP'aCTIVilLl/iii!Q HO 
R57QUES BLD>IOAA•sUPRTRilLTNIIIEQ :39 
R5SQUES RllPORCIITO&ln'P.t!LGP,g/R£Q 
R59QUES CLIMATI!. Ol' OPW COMH/RJ<Q 140 
R60Qt111.S COHDUCTMBETINGSIIFF/Rll<;; 

Q34DSLTA DELTA-DEV:.P ~ COMH COWC 'IISN 
Q39DELTA DELTA-IW<AOING CONFLICT :40 l 1714266 
QHDELTA DELTA-DEV:.PSL'BORDtl<A.TES 
Q53DELTA DEU"-ii!UTING BFl"BC'l'lVELY :40 1 352246~ 

Q54DELTA DELTA-POS•NBOFI!JIDJIA.Cr; 
055DELTA DELTA-DBLVRBFTOAALPRilS 
Q56DEL'l:A DILTA-LISTnliNG BFnC'l'IV'i.LY 
Q57lli!.UA lli!.LTA-aL!l WOIU<" SUPRT RBLt'll 
Q58DEUA DELTA->U'.P='ITOEl(TRtiLGRP 
Q59DBL:T" OBLTA-CLHiA.TI!. OF OPt=< COMH 
Q60DELTA DELTA-CONOUCTI«l!T!NGJIEJT 



(Other-Post) 

C34Q\Jl!S ;;~,--~ & C<l!<l'< COMO V!SNICT.'R 
CJ9QUES !1i'-'<A:ni!GC<li!F:.:cT!C'."-
C44QUI!S :l!'":.P SUBORO:NI>.TES/C"JR 

~~~~::::~ :;~~I!~~~~~~~~=~~:"P. 
C55QlJES OE:.VI'EFFCII.>.i.PRJ!S/C\IR 
C5~Q\Jl!S :.:s.,ENING EFHC'lTii.LY/CTJR 106 
C37QlJE$ BLO WCIU\ & SUPRT 1\ELT,IC"UR 
C~SQ\Jl!S Rl!P ORGil TO E>!TRNL GIU'/ClJR 

~!~~:::!~ ~~~~~ :~~~~~~5c~~;~ 10~ 

-------------------
01\Vt.P•C<JHHCOHDVHII!/IUQ 57547l7 R.14Q'-'F.S : R.:l9QllllS KA.Ni'GINGCON!'!.lCT/REQ 0566038 :a 

RHQUI!S (II!VI.PS'-'BOROINA'US/REQ 
R!i3QlJES WR.l'nliGEYFE<:"TlVZU/REQ "' R!i4QlJES POS&NEGFI!I!DBACI</REQ i0512l6 " R!i5QtJl!S DE!.VI'I!FFOAALPP.ES/REQ : R!i6QUIS LISTENII<GEFFE<:"T!V'ZLYIIO.EQ 3301997 " R!i7Q\1ES BLO\o>CN;&SUI'RTJ>.ELTN/Rl:Q 
R!iSQ\Jl!S IO.EP OMN TO EXTIUIL GIU'/IO.EQ 4721433 

2830199 R!i9QlJES CLI><>.T£0FOPENCOMHIR!Q 

"' : 9129201 
R60QU'P.S COHDUCTHJ!.E'I'II<OS!FFIIO.EQ 03773~8 " ~~ ----------------------

QJ4DZLTA OSLTA·On'LP & COI<HCOHil VUN 

Q39DZLTA DELTA-~lNOCONi'LIC! 1.1809524 
QHOS!.TA DELTA-DmPSUBO<\Illl<AT!S 

Q53DELTA OSLTA·WR.lTING EJ'TIICTIVliLY 4444538 
Q540ELTA 08L')'A·POS 0 KIIIO FEEDBAOI 5988205 
Q55DJILTA DSLTA-DEL"'Rtl'l"O~FPJ:S 

Q560ELTA DEL'l'A-LIST&IlNOBPF:ICTIVI1.LY 

Q57DEL1'A DltL1'A-BWi!OIQ:; & Sl.JPR!r RBt.TI' 7292464 

Q~80BLTA DBL1'.\-R!PoP.!IN1'0JIX'Tl'O(LORP 
Q590.!.1'A Oll!.'l'A·CLIKJ>.1'1l 0~ OPEN CctoDI '"' 07428371 2636073 
Q600liL1'A DltLTA-C<JNOUCTKliBTII<GSEI'I' "' 09))33)3 570~625 
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(Years Of Manager1al Serv1ce 1 0 to 5 Years) 

<:3<Ql1ES :O~Vl..P co~ c_;,HI: V!Si"l/CUR 
S4ij6ll: "29343: C39Ql!ES MANAGINGCOI"IFI.:CTIC\JR : C44QUES DE'/LPSUSCPCINA':'ES•C\JR 671.0752 

C53Ql!ES WRn:a•o EFFECTIVELY/CUR 
BH;lll 5893400 C54QUES ''' "~G Fli:ED""O:iC\JR ; <:55QUES OE!.Vl< UFOJ<AL PR£5/ct-1< :u 8J55556 

C56QUES LISTEN:HG EFFECTIVE~YICUR 
0629371 C57QUES S<JPI<T R£~:n<lc-VR ; CSSQUES 

~· '~ " CS9QUI!S CL!HA~E OF OPE!' COHHIC\!R : 4170979 
C60QUES Coml<JCT MEETINGS ~FFICT.m 4590966 

1'.34\lll'>lS D>lVLP<CD .... CD"E[)V:SN'!I.ilQ 0"7034483 
R39(lUES t'.AFAGIHO COJOF~ICT/!I.IlQ 9.1172414 
1<44Qll'l$ DEV!.PSut!ORDINA'!'ESi!l.llQ !45 12332:l3 
R.!53Qll'l$ WR.IT!NGEFFECT!VE!.YIR.IIQ !C6395l) 
R.!54Q1JES POS .:NEGHEOa.o.a:,R.IIQ 91C34483 10050162 
R.!55QUES CE!.Vl<EFFOIUU.PR.!SfR.IIQ 10489458 
R."i6QUES LISTEIHNO# Efl'ECTIVELY/!I.IlQ 1.0"748"786 
R."i7Ql!ES SI.DWOAA&S<JPRT!I.IlL:n</!l.llQ 
R.">BQUES RiP ORaN TO EXTJ<>I~ CJIU>/RI!.Q 145 
R."i9(lUES CLIMATE OFOPENCOHH/R.IlQ 1 06S:n91 
R60QUES CONDUCTKI!ETWOSEFF/Rl:Q 12126804 

(l34DELTA DELTA-DEVLP.: COHH COWD \IU}I 
Q39DELTA DELTA-IWIAGIJOGCONFL!CT 
QHOELTA DELTI>.-DEVI.P SUSOROWI>.TES 
Q53DELTI>. DELTA-WRITING EFFECTIVliLY !H 
Q54DII.LTA DELT/>,-POS&NJ!.OFI<U>""O<: 
Q~~DI<~TA DELTA-DELVJ>. EFF ORA.L PP..BS 144 
Q56DELTA DELTI>.-LIST2N1NG EFFZCTIVI!LY 
QS7DELTA DELT/>,-BLD WOAA i S<.<PI<T R.!L'!'Ii 
(l500ELTA DELTA-!I.IlP 01\llll TO EX'I'RI'L ClRP 
Q590ELTA DELTA-C!.I>IATE OF OPEN CQKH 
Q~ODELTA DELTA-COIID<JCT Kl!llTit<GS EFF 



(Years Of Managen.al Serv1ce 2 - GT 5 to 18 Years) 

~aM>< "~ ll!S~,CUR 
':J~QVJ'.S HMAG!NG CO~FL!CtiC'~"ll 
CHQVJ'.S ~EVU' SllBORDlNAnSJC'~'P. 

C53Qt.Tl!S lt!Utl~G !FF!CTli'11.LY/C!."!l 
C54Qt.Tl!S POS ~ ~EO FEEOBACI</C'~'P. "' CS5Qt.Tl!S OELVREFFOAAL:i'RR.S/C!."!l 
C56QU>:S LISTEN!~G EFFECTII'11.LX/c:L"ll 
CS7Qt.Tl!S B:.:: 'OAA SUPRt R.EL'I'N/C\JR 

C~I:Qt.Tl!S u• OI'Gii'tO E><TR;;L GRP/CUR 
:S?QV1'.S C<ll'O!!C'~"ll 

C6~Qt.Tl!S CONDUCT ><l'Et!NGS EFF/:::\JJI. 

R34Qt1l!S DEIILP .. C<llOICOMDV!SI</R.IlQ 
IU9Qt1l!S >IANAGUIG CONFLICT/R.EQ 172 
1>.44Ql11'.S OEVLPSllEICf\DINAt!S/R.EQ 172 

~~~::;:~ :!t!ll;g~F~~~~~~~Q 
R55Q\1l!S OELYR ~FF ORAL PRES/R.EQ 
R56QUES L!STEII!IIGEFFECT!1'11.Lt/R.IlQ 
R57Q\illS B:.:: WOIU\ ~ SUPRT R.llL'ni/!UIO 172 

:i:~~~ ~r:~ ~:~~~~i!:ro 

Q34DELTA DELTA·DEIILP" COHH CC&ID VISII 
0390ELTA DELt,.·KANA<llll<iCC><FLlCT 
Q44DELTA DELt,.-DSIILPSUBORDIKATES 
QS3DELTA DELTA-WJUl"Ill<i EYI'IICT!Vl!:L~ 
Q54D!L"l:A D:IILTA-POS &NEO RUIBACJl 
Q55DELT" D:SLTA·DliLVP.IFFORALPRIS 
Q56DELTA DELTA-L!STD'IIIG:UnCTIVJLY 
Q57DELTA DEl.t,.-BUlWOl\I;,SUPR:rR!L'nl 

m~!~ff ~=~~:==rr ::~E:~~au 

'" 
"' 

"' 

:41 

-·------------------------------------

884393: . 127\676 

; 6416185 

89825581 
89651:63 

8.9476'144 

9 2'132558 

'61441~ 

8953488 
1337209 

76l627~ 

~205222 

392445~ 
3178743 

7386932 

H83534 

_, 
1.5378957 

: 6188153 
_, 

I ~960989 
_, 

1.'888991 

_, 

" 
" 

" :o 



{Years Of Manager~al Serv~ce 3 - GT 10 to 15 Years) 

C3 ~CUES C£V'~P & CO>IH COf<O V!S,/CUR ,, 
cJ;o<JEs """'1\.GINGCONFt.l~/CUI>. 
C44Q<JES ~£V"~P SUBOI\OIN"T!SICUI>. " C~3Q<JES WIUT!NG£FF11.CTIVilH/CUI>. 
C54Qlll<S POS &N!:<i~...,;BAQ</CUI>. 

C55Q<JES DELVREFFOIU.LPII.I!SJCUR 
C56Q<JES LISTEN!NGEFFECT!VilLt/CUI>. " C57Q<JES lllJlWDRK SUPP.l'Rl!L'nl/CUI>. 
C58Q<JES m - " !XTRIIL GJU>/CUI>. 
CS~Q<JES CO>IH/CUI>. " C60Q<JES CONDUCT K!!T!NGS 

I\J4Q<JES OEV:.POCOiolHCOMOVISN/Rl!Q 
R39QUES l<IUlAG!NGCO»FLICT/!<BQ 79 
J<44Qill:S DEV:.P SUilORDIN ... 'T!S/IO.£Q 
~3Q<JES WR.ITINO EFFECTIV'IL~/IO.£Q 
~4QUES pOSOI'I!:OFE~/Rii:Q 79 

::;!~~~ ~~~~~~ ~~CT~v!~~~Q 79 
~7Q<JES BlJli!ORII' SUPP.TIO.£L'J'I</Ri:Q 79 
!O,!;BQ<JES P.£POR!all'OP.>!TRNLGRPJP.£Q 79 
10.!;9QUES CL!HI<TZOFOPBt<COHHJP.£Q 
MOQ<.Il'.S <;;Ol<DUCT K!!T!NGS U'F1Rii:Q 79 

: 62:178~8 
B 35H3C4 
8.6C75949 

; 0759U4 

94177:il5 
9.4177215 

l740735 
251905C 

:9146847 
C7986ll3 

9 3544304 O.S92IC17 
95822785 0.6719202 

07462S34 
l0046568 

Q34Df.LT ... DELTA-Df.I'LP o COiolH c::oo<PVIID< 0.8227848 1.774)700 
Q39D!:LTA Df.LT ... -W»>I''HNO 79 l 1898734 l.528H25 
Q4~DZLT ... DI!.LT"-DI:VLP SUBOIWINAT!:S 0.5822785 
Q53DELT ... DI!.LT ... -WIUTINGZI'YI!.CTlV'IU 0 5822785 

Q54D!:LTA Dl!.LTA-P<lS•NZ!IF'EII.Ds.\0; 
Q55DELT ... D!:LT ... -DELVREITOI<I>.LPRI!S 79 
Q56DZLT"' 13298803 
Q570f.LT" £ SUPP.T FUlL TN l 06329~! l 
Q58DELT" O!LTA-R£P ORGN C 835H30 l 5805742 
Q59DtLTA D~LTA-CLl-T! 7~ 

Q~OD!LTA OELT ... -CO'l<DLICT HlltTiti<>S !FF 78 



C3~Q\..O:S 

C44Q\..O:S 
C53Q\..O:S 
C54Q\.."ES 
C55Q\..O:S 
C56Q\..O:S 
C57QL,.S 
C58Q\.."ES 
C59Q\..0:S 
C&CQ\.."ES 

Rl4QUES 
RJ9QUES 
!\HQUi.S 
ll.'l~QUES 

ll.'54Q!J&S 
ll.'53Q!J&S 
ll.'56QUES 
ll.'57Q!J&S 
!\58QUES 
ll.'59QUES 
1'160Q;,JZS 

Q34DELTA 
Q39DELTA. 
QHOI!LTA. 
Q53DEL':'A 
Q54DELTA 
Q55DELTI>. 

~~;~!~~: 
Q580ELTA 
Q591l~LTA 

Q60DELTA. 

(Years Of Manager1al Serv1ce 4 - 15 Plus Years) 

~g•r~P o ::O>f>< CC>ID 'JISNtC"JR 
KANAGINQCO>'I'LICTtC".IR 
DEVLPS\JilO~Il<I>.TES/Cl."R 

WIUT!NGKF'J'EC1'IVliLY 1 C1.JR 
POS <O.:EGFUDI!AC>C/Cl.'R 
OI'.;;.\1;1.1?.FFOI>.ALPR£S 1C1.JR 
LISO::EN:NGEFFE=T:C'n:LYIC<."R 
BLD>IOM OSUO'!\T""l-TN/"'JR 79 

RE?OPG!l'!:OI!XT!Il':.<JIU'I<:UR 
CUMATEOFOPEl' COKH/C"Jil, 
CCNOUCT f!£1!TINGS 1!:'1'1"'~" 7~ 

DR\~~P ' COHM C0!11l 'JISN/RZQ 
><A.'!AGINGCONFLICT/RIIQ 
DI!VLPS1Jil0!WINI>.TES/R>:Q 
>tRJT:NGRFFECTI'-'EL!/!\EQ " POS 'l<EGHEDBAOI/!\ilQ " OEL"Jl'IEI'I'O!OALPRES/RZQ 
;;.:ST&IliNG!FFRCT:'-'ELY/!UIQ 
BUl lfORK & SUO'RT RZLTN/RZ~ 
REPORGNTOEXTRNLG!\PJI>.EQ " CLI!i.o\TEOFOPI'JICCKH/!\EQ 
CONOUCT f!£1!TINGS EPFI!\J!Q " 

----------------
DELTI>.-OXVLP CO>OI COHO ~·UN 

OELTA-><»NAGIN<l CONFLICT " DELTA.-DI'NLP SliBOIODHIA.TES 
!:I!LTA-IIRITING U''F'!CT!I.'l1.L! 
DELTA-POS "W "''""'"""" " OELTA-OELVR !FF 
OELTA-\..!STI'JI!HG 

" 
" I'J(TRtlLG!\P 

DELTI>.-CLI><ATE OFOP2l< 00~ 
DELTA-CONDUCT >a":TINGS ... " 

:)544304 1879521 
:J5H304 

5696203 7626463 

3400106 

1518987 

" 
" 



ANALYSIS OF VARIANCE BY DEMOGRAPHIC VARIABLES 

VARIABLE-GRADE (RANK) 
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ANALYSIS OF VARIANCE BY DEMOGRAPHIC VARIABLES 

VARIABLE-GENDER 

An••·"'" -t ''>n~c• '•oe<0"-'0 
_,.,_, . .,,.,_"''"''" 

146 
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ANALYSIS OF VARIANCE BY DEMOGRAPHIC VARIABLES 

VARIABLE-EDUCATION 
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ANALYSIS OF VARIA."'CE BY DEMOGRAPHIC VARIABLES 

VARIABLE-POSITION 

Note: Analys~s of varlance tests LndLcated that there was no 
statLstLcally sLgnLfLcant dLfferences among the varLable posLtLon 
at the 0. 05 level. 



ANALYSIS OF VARIANCE BY DEMOGRAPHIC VARIABLES 

VARIABLE-YEARS OF MANAGERIAL SERVICE 
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APPENDIX D 

COMMUNICATION RESPONSES MEANS AND DELTAS 
BY DoN SHORT COURSES 

(Non Part:J.Cl.pants In DoN Short Courses) 

cg•n.p&<;OIO!COMilVISN/REQ 
"""'AGil<GCONFLICT/IU'.Q 
OEVL~ SIJBOIWINATES/IU'.Q 
!<lUTING EP'FEC"rrnU/IU'.Q 
POS ~NEG FEEGIIAO:/IU'.Q 
:>ELVI>.EFFO!l.A!.PIU'.S/IU'.Q 
LlSTENINGEFFECT:VJ<L>/IU'.Q 206 
SUlloiOIUC,SUPRTJI£L'I'I"/R.I!Q 
I'Z-PORGIIrOE..'t't'(UOLGIU>/REQ 

~~~~ ~E~~!::s c~:;::~ 

Q34:1ELTA OELTA-DEV:.P 'CO,...,COMil VIS>< 
Q3~;';ELTA O!LTA-"""'/Ulii'IG CONFLICT 
Q44DELTA GELTA·OEVl.~ S<JBO!ODINAT!S 

~~m~~; ~m~:~~"~£~:.:~: 206 

Q36DELTA DELTA-:.ISTENING!f"FECTlV'!U 206 
Q57G£LTA DELTA-SLD>IOIU<&SUPRTIU'.LTN 

~:~~~~~f ~m~:~L~~ ~:~E~:~~P.P 

78647343 

s 2P3~l3 

92427184 
6.6650485 

1:J05B:.l52 
~ 8980563 
06543669 
10194175 

17?4399: 
16193"796 

14032933 
:53ll594 

1'"720499 
15058502 

12015461 
15744402 



(Part~c~pants In DoN Short Courses) 

--------------------
C34Q\,~S :lEV'wi' CCKHCCIW VISN/CC~"R 
CJ~Q~~s KANAQ!NG CCNFLICI't<:CJR 
<:HQVIi:S D~v-~p SlJBCil':l!>lA'!:ES,C',"P. 
C53(1VIi:S ll!t:'l'!t<C .EFFF.CI'!VEL~i~."P. 
C54QV1i:S ''" ""' FP.EOilACKICIJP. 
C55QVIi:S 
C~6QlillS :.Is'!'F.NINC EFFEC:IvtLHCIJP. 
CS~QVIi:S 

·~ "'~ 
SUPR: IU:.71'/~.'R 

C56QVIi:S '!'CEXTIUI;.<:;RPICU!l. 
C59QU'ES CLHIA'!'E OF OPEl' COKH/CJR 
C60Qll'eS CCt<~UCl' 

IU4QV1i:S OET~P & COKH COMO VISN/1\.l!Q 
I\39QVIi:S KANAC!NGCOI'FLIC'!:/JU.Q 
R44QUES OF.VLP SUBO~!l<A'!~S/R.I!Q 

~~~::::~ ~1'~1<~~~ .. ~~!...~~~~(1 
~~~~~ ~~~~~N~=~ ~~c~~~~~Q 
~~~:~ !...~ ~= ;o s~~~~~~~:!~ 

"' 

"' "' "' 

R.";9QVIi:S CLii1A'!'F.OFCPENCOKH/f<ZQ 269 
R60QVIi:S CONDUCT KZ!TINOS EFF/1'1£Q 

(134DELU, DELTA-DEVLP ~ CO>O( Co>ID '>'ISH 
Q390!L'l'A OELTA-H.r.NAOINOCOI<FLICT 
QHOEL'l'A OF.L'l'A-OEV'~i' SUBO:IWINATES 
QSJOELTA DEL'l'A-IIRITING EfTIIC'I'IVELY 268 
Q540ELTA QP.LTA-I'OS & NEORWBACI<. :168 

~H~~~~~ ~~HE~~~~. ~?u!i~~~ m 
Q58DELTA DELTA-REPOP.C:N:OEXTIUIL~ 

lj59D£LTA DELTA-CLIHA'l'~ O< ::>PD! COICH 
Q60DELTA DELTA-CONOUC'!KZITINGS.EFF 

: H£4:79 
589552:1 

~ 81273H 

: 5858209 
l"l53731 

92081784 
91n67H 

9 08t'!SH 
9 4423792 

86IJ3829 
93085502 

~a49"J4s 

!009~38 

2464943 
3'~2066 

456621: 

3533508 

5359983 
1202?12 

9568685 
0343917 

o 6529851 1 529Ul7 
1293'62? 
l5ll4069 

10037113 
11305970 

0 7201493 I 2422210 
11310650 

" 
" 
" 
" --- -------------



Analys.:.s Of Varlance Procedure By Varlable 
DoN Short Courses 
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Analys1s Of Var1ance Procedure By Compos1 ':e Var1able 
DoN Short Course and Group 1 (Med1cal Corps) 
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Analys1s Of Var1ance Procedure By Compos1 te Var1able 
DoN Short Course and Pos1t1on 3 {Department Head) 

>¢:< ...;: O<p<n;<O• ""'""'" ><< o~-•·"-'·" •·~' «•p<« '' "" ""'""'" •" 

'·""'"'"'"'""'"'" .. """'·"''"''""''"' 
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AnalyslS Of Varlance Procedure By Composl te Varlable 
DoN Short Course and Pos1t1on 5 (Operat1ons Offlcer) 

"'"., •-. ~! "". ··~· '"'"" ,. """" ,, .• _ '"'"=''·"' 

_68 





AnalysJ.s Of VarJ.ance Procedure By ComposJ.te VarJ.able 
DoN Short Course and PosJ. tJ.on 6 {OJ. rector) 

<C ;"<Otl.O~ ;J.~~C''- :<<OnOA , 
>'<ttCOA""O<COAO,,o<CO' 





APPENDIX E 

COMMUNICATI ON RESPONSES MEANS AND DELTAS 
BY DoD POSTGRADUATE EDUCATION 

(Non Part icipants In DoD Postgraduate Education) 

C34QUJ!.5 DBVI.I'<:<:<J~<:<JMtlVISN/C\JR 

<;390UJ!.S HANMHNO <:ONFLIC'I'/C\JR 
<:uou:r.s Of.Vl.I'SUBOIIJ;>lNATES/<;UR ,., 
<:530\!BS IIIUT!NOZFFECTIVJILY/OJR 
C54Qu:t.S POS <:N!OFUDBACl</<;IJR 
<;550UZS DELVIO.ZFFORALPIUIS/OJR 
<;~60u:t.S L!ST INING EFFECTIV11LY/<:VR 

~;~~~~ B!L>WORI\OSUPRTRELTN/OJR 
IUIPGRGNTOP.XTI<NLGRP/ <:VR 

<;59QUZS CL!MAT!OFOPWCOKH/OJR '" C60Qu:t.S <;O,.'rlUCTHI!.I'.TII<GStFF /c;tlll 

~~:~~~;: ~=~;::e!.~l!G C~~ VISN 

QHDtLTA DE LTA-OtVLP SUBORDINATES l79 
Q53DILTA DILTA-WIUTINO!FF:I.CTIVJILY 
Q540f.LlA Of.Lll>•-1'08 <; II!OFt&DB.\CI< 
Q5~BLTA OELTA-OELVIO.UFORAL PRZS <H 
Q5601LTio. OILTA - LIST!>I!IIO!FFBC'I'lV11LY 2H 
Q570!~~1o. DILTA - B!L> W<>lU< <: SUPRl' RELIT! 
Q580£~~1o. DILT-'-IU.P ORGN TO EXTI<NL GRP 279 
Q59011:~T-' OI:LTA-CLIMA.tl OFOUll COHH 279 
Q60DJ:LTio. DtLT-'-C<.lNI)UCT KI!:IT!N<lS BFP' 279 

1 •t2Ha 
79000000 

8 . 13,H3 
7 . U07HJ 
8. 28~71tl 
7 . 4982079 
7 .41.071•3 
8 . 5642857 

1 .2 150538 
l.236559l 

1.05 37634 
1.0286"38 

1..0250896 
0 . 6953405 

172 

1.86642?3 
1 . 6539H8 

2 . 08060~0 

1 . 0000000 
3 . 0000000 
3.0000000 
3 . 0000000 
3.0000000 
) . 0000000 

0 

3 . 0000000 
40000000 

1.0 . 0000000 
1.0 . 0000000 

1 . 4653454 7 0000000 

1.60115416 - 4 . 0000000 70000000 
1. . 6 531751 -4-0000000 90000000 
1.9058325 -4 . 0000000 
1..89928<6 8 . 0000000 
1.2906748 -4.0000000 5 . 0000000 

-3 . 0000000 5 . 0000000 



(PartlClpants I'l DcD Postgraduate Educatlo;;) 

C)4Q:.ri!S C!V!-P COHHCOK:l V!S~/CL'l' 

C39Q~'ES IWli<G:I'GCCJ<FLtCr/CUR 
C44Q~'IlS CEVLP S\JBORO:NI<~!SICv;>. "' C53Q~'ES lr.liTii'O !YnCTtVELY·C~'R 
CS4Q~'IlS ,,, 

"' FUDEU>.CK/C\!P. "' C55Qt'ES DELVR EFF 0~ PR.ilSIC~"R 

C56Q'-'"'ES LiSTENING EFFECnVELYiC~'R 
cs-Qo_.'"fs BUl>ICAA SUPP.TR.ilLn</CUR 
~59Q~'ES ~· 0~ " !XTWLGIU'/CUR 
0::59QUES CL:HATE '' 

,,~ CC!1l1/CUR 
c•GQIJES CON!llJCT ><UT!i'IGS !FF'C'JI't 

=t~GC~y~~~~~~N/R..Il(; H6 

DlWLPSUBOP.OiNA.TES/!U!Q 
IIR.ITHIG !FFEC"I'IVELVR.ilQ 
POS ~ NEG FEEDEU>.CK!Rll(l 
C!LVR !FF OI>AL PR!S/P..EQ 
LtsT!NtNG!FF!CTI""!:LY/RllQ 
SU> WORJ( & SUPR! R.ilLnl/R.ilQ 
R.ilP Oi>GN !0 V:~JUIL <:iRJ>/R.ilQ 
CLIHI<T!OFOP&NCOI(H/R.ilQ 
CO>I[IUCT>!>l!TiNGSliFF/R..Il(l 

~~:~:~~~ ~~~~~==lNG C~~~~ VISN 
Q440f.LTA Dit.TA-Df.VLPSUBOSWINAT!S 
Q530f.LTA Of.L!A-IIR.I!Il<G EFFECTIVELY 19~ 
Q~4::JELTA ::JELTA-P<lS N!G F!Zll!IAClC 

~m~~~~ ::~::~::0= < ::~R.il~LTN 195 

Q59DELTA 
Q590!LT;>. D!LTA-CLIHI<T!.OFOP~COHH 195 
Q60Df.LTA D!LTA-COl<DUC"I' KB!l'IJ<GS !IT 

: 36335H 
274H2J 

H44"94 

1.55<3609 

" 

,, 



Analys~s Of Var~ance Procedure By Var~able 
DoD Postgraduate Educatlon 

Q3'10ELT ... Q39D~LT ... Q44D~LT ... ()5JD~LTA Q54DEL'!'"' Q550!LTA Q56,f.LT ... 
QSBOELTA Q59D2LT ... 

Note: Analys~s of variance tests ~nd~cated that there was no 
statlStlcally s~gn~f~cantd~fferences among the var~able :JoD 
postgraduate educat~on at 0.05 level. 



APPENDIX F 

MANAGING A MILITARY MEDICAL TREATMENT FACILITY 

A SURVEY OF EDUCATIONAL NEEDS 



MANAGING A MILITARY MEDICAL TREATMENT FACILITY: 
A SURVEY OF EDUC.'\T!ONAL NEEDS 

This survey is designed to assess your percepTion of the kno....,ledge and abllny 
re::jUired to effectively manage health care facilities, now and in the future. We "Wi.ll use 
the results of the survey to design executive management educabon programs. 

The survey is based on the vieW'S and belie[s of over 100 Navy Medical Depa.--trnent 
executive managers, elicited through intervieW'S and a pretesting process. k a result, 
survey questions represent management knowledge and abilities that were most freqJently 
expressed as necessary for managi.'lg med.Jcal treatment facihties. 

Your responses to thls survey "Wi.ll become par1 of the aggregate of responses frol71 
others currently servmg in executive management positions throughout the Navy Me:::t~al 
Department. The combined results "Wi.ll allow us to quantify the importance of ea~h 
management skill area. 

All information gathered by thls survey "Wi.ll be collated, in the aggregate, [Qr 
statistical UBe only. The anonymity of each survey participant is assured since no need 
exists, and no effon will be made, to identity the participants. 

Please do the £ollowing: 

l. Follow the instructions provided in the survey. 

2. Complete !his survey ,.,,thin &vu (5) worldr!g days. 

3. Return your completed survey in the pre·addressed envelope pro,1ded 
for that purpose. 

If you have any questions, contact Adj. Research Professor Ken Orloff at (408) 645·3339 
or (DSN) 878·3339. 

Thank you for your participation. 



MANAGING A MO..ITMIT MEDICAL TREA1MENJ' FACll.J'I'Y- PART I 

"rhls~uJvey hll'<f¥:'0p~ lt\:5deslQ7led tom~ 
I) Your curren~ level of manaoenal &kills 

2) Your perception of lhe ~ IP'n'!) of skills for an~ Ill }"0111 role. 

Usl!IQ' the seale, rate each of the foUoYiino man.agerlal &c!Niries In terms of yow cu;-reni level oflcnowle;:loe 

or &bill!}' A '0' l.r,djcates that you have no \atowledge or ability In lhl:; area A r.thno of 'I' to 'J' 1ndJcates 

a Jo"' l<Nel of Knowledoe or &biliry,a ral!nQ' of'4' to •r Indicates a moder.tte lf!'."e~ o.nd a ratlno o! '8' to '10' 

Jnd.J.:::ate.s a hioh l<NeL Use the nwnl::>el"!l .,iihln a category to ln~ate yow ~lnon more pre-::LSe]}' (Pu• 

you: ratl!IQ'S In the colwnn labeled 'Current S~ Level') 

'!'hen. using the ume s.::a.le, r.o.te the !Wlme man.aoeflill•cUvtlles l.r. lem\!1 o!lhe teguil'ed level of lo1owiedoe 

or a.blllJ)· nece-S.$011}' to lunc11on ell'ecttvely &S an eJ:ecullve In your role. (Put yom ratL'lO In lhe colUJnr. 
labeled 'RequiTed SldU Level') 

CURRENT SKILL LEVEL REOU1RED SJ:!LL L..<-v:E:L 

l lnt8rpret!n~;~ C..~1.11c>al ctatemento e ~;~, OP7AR 

MEPit, NCZ!99. 1.10:: 

3 Evaluatt..~;~o~,..tln~;~(O&M.N)I.11dca;>itll (OP,!'-"; 

buo:!oetsll'ldm:.NtorinotllellDeC~~tlon 

4 XTiowlngtheresou.."t:emi.J'Uigementao:!vantagf:'S 
ll'lddn.•blocla!ofa.l!ematrvehe&Jth~delrvi!'Y 

5 Mu:imlz!ng boom11~tt fh::lm !hied party p.oyer (e t:1 

Insurance compa.n~•J relmbunoementa. 

6 Wotbng....,lhtheproew-ement~t"m(neogot.otlno 
eontnoctln!;!.en.luatlng blda, lcqwnnoooods &no:! 
Ml'VI~).' 

"J. lJ'nd8.-.lll'ld!ng COIII·bene~t &n&Jyal& II.ChnJQ'U"" 

(malcHotbll)'d.cla:!o,..,c:OI!It-e!!K"II\-tl\rlde-ott..J 

8 M.,..Qlno a ;llannll1o proe.....- using mode~ ll'ld 
methodl or both .,,..,eqtc 1.11d b!lall'eY pl&n:u.~~;~ 

9l.TnderstiJ1dingml!thodlloren.Juatlnolhe 
ell'ec!l\-tl"..,l.tldel!ic!encycf.n.not,tSpr~ 

)0 Evaluatlrl; ll'ld appi)'IIIQ' mul<el &n&lya>S 

atno!eqt""· t..~lud!ng methodl to anall'1'~ ~I.LITomer ,_ 
11. Emp)o)"\IIQ Q"U&lltylmpOU"emen• ;lrn'1CtPI"" ll'ld 
methodl 



W.ANAGillG A MILITARY MEDICAL TREATMEN"'' FACU,ITY ·PART 1 

lZ. UnderstU>du>!;! lhe lnterrelaticn&hlpe c~ 
depanmenta And runeucna c~ rnllita..o-y tnetmen1 
lao:ilJheo..le..,lhelry'a'1IIITIIpe~ 

DECJSjON MMIN'CfPROIILOo! SOLVING 

13 ~Q' !he ~ry""::! ~blness c~aVil.lJC>le 
lnlcrrnatocnwhenZaeed..,:hecmptaprcble= 

li DecJdm~;~ lhell:l:lent tc"'tut::h cU1""' ahcL.U::! be 
lncl~::!ed m d...:wcn rraJQrlg 

15 lJ&~nQ dec•llcnrnalanQifl<:htltquM.';>rcb'em 
5CIVIn!;:l;>proachNar>dmllthcda 

16 Usin~;~ man.oQemen: lnlcrrnancn lry'a'1ema 
I...:MclCQJestcaolveccm,ple:<probl"ma 

!1. U&>:~Q ~au.u"-&&tcot.lnplanlunQ And d.ly-lc-d.!a) 
d...:wcnmU:tnQ" 

18. Understandu>Q lhelll'enQ"'hs andweU:J\1!-$.WS cl 
thenauauca.lt&ehnlquN\halcom,ptrcUerscTqua.lJr;• 

assunnceanal~!II'T"C1St ellen woe 

19 UnderstiJ>dlngh""'lnlcrmahcntry'l!temo ce 
dHtaned tc..-tlnlcrmanon neec!JI 

21. kn""'""Q W'h.lt ecnltltuiM a vtcl.aucn c!U1e 
UN/cm'l Code of Mtlilary ]wmc:e (UCMJ) 

22P:,<Mirl~;~whatncn-ltJd.lc;alpurushrnen!lll.n! 

availableurtderthel.ICM] 

24 Kitcwmt; admuwotnollve .,.;>antler. aulhcr.r,· L~d 
pro:edures 

25 HaVInQawcrlcinQ"latOYilled~;~"ollab.U:y beth 
h~pitaland prol-.icnal 

25 HOYinQ& "'orlanQ lat""'ledl)ecleTIVU'0"-'1'1er.:&J 
lmpact~&~tJ-.. 



MANAGmG A MILITAJN MEDICAL TREA'I'1l1EN'l' FACU..ITY ·PART I 

27.Undel"l"1andlngthelmpll.ctol0Sl-V.1"8<;U1J"ement5 
onhCJSpi:l.lopen.l!ona. 

28EYal~.~o~tlngthematltolpropo&&llto•=enew 

tec:l\rlology. 

29 Underr.~U>dlng the oppoMll/lJ(Je& and l:mJ:atoon.s 0 ~ 

the DoD "DoN maten.o.J..o rn~~.n<~gement q-o:e,.,.. 

31. EN:unng propo!te:>:O!':"\!Hono!aeeur\ty 
requlremen!l!or\hephyot:a..l plant 

OIIGAN"IZATIONA.L BliJVi\llOE 

33Undel"lll1.11dlngthelup;o:.r:~erNtntiOfthe 
OP"no.tmglor.,.. 

U O.Veloplng and cornmuru011.1tng a \OUtonfo: the 
COm:TI&fld. 

37 BuJ.Id!.~g tnm. 

41 O.Velopmg 1 poostttva org&nlu.uonal 
c!lmatelct.JIIunt. 

43 EmpiCI}'IIlgcoordinaung mtOChll"lls:ml! (e.g teams 
lul<.for<::M.tdhoc:workqrou.-). 



MANAGING A MJLITARY MEDICAL TREATMENT FACILITY- PART I 

' ' . 
l___l__j 

451Jndot!Tia..'"l&fl;lhercle/acopoo!lhe\obo! 
conoo 

47M...,•~gcrviliupil!~nnlt\accor:llno;;to 

requlattONI.I'Idprocedwes 

~g Ma..n•g>n;mi!Jtarypil!~nnel•ccordlr.QIO 

re-;ulauoNiandpro::edures 

51 MAN.girtg mt:ltl-cui\W"'ll dive~ll)' tn the 
•otlo:plac:e 

52. Bulldlrlo; a climate that promoteoethteoJ pi"'ICHC.,.. 
tnc~c&Jil!ldll'll.l'agenalopil!t&IION 

COMMUN"'CAT1DN 

53 Wnhl'lge!!eetl'i'ely. 

57.Bull~Q.1,1'1drn..irltolirll/'lg"'orldng&r~dn.p~n 
tlli&ltONihlpeouh~:~deyourlnl:11tuUon. 

se Rep..-ntltlg O.e OrQ&l\LUiton to I!XIema~ ~oups 
e~: .. puJ:>~creLatlor>aTunc\Jol'l& 

59 tostenng 1 cllmate o!o~n COI'r.IT·\l.Tllcat•O"-



MANAGING A MILITARY MEDICAL TREA'l'MEN'l' FACILITY· PAR'!' I 
!!a man~;emenl .:lut:.lll•on p~- were lc be d"""'opeC lot 1.11 8'lee\Jtlve I:, yo:>w role. whlll l""'•J o! n~ wc.;J~ yo~ 
aua:~. to prcMd!n!;l .:luo.l•on in ••~h or \he !olloW'~,~ !TII.>\II'O'ena: •~•t)' QT0\1»< UQnt; th" ..:a,je below. a rat~,; ol 
'!'to '3' in:ileat""' 1 very low t .... a! a 111hn; o''4' to'7" \1'\dJ=at""' 1 nnde!"llie l~el ._.,c! a,.,~,_, o' '!r lo 'IC' ~,d.':llte:s 
,...,rytuohlevel !JselhenLJmt>e,"'""'·th:na u.le<;lorytelndJ~aten-orepree>Miylhe!""'":orneee_ 

Orouunt.ona1BehaY'Ior 



~~c A_~MY MEDICAL TRQ.'n!'...W:t fA~C...trr rM; 4 
itl addltio!\ to tho "":r:&n•geria!S-ldlllnet' qu.eslit~:ma!n you hA~• jU;I !:lom;:l~:!ed ~lusoe 

;:t:C"o,d't' ~,;-,, dem~•pt-Je- da~ .... ~ rn&.~~ement ec!L.-catr":\ 1..--J:mna'll.~r. re~cst~d b~toM·. 
Tha Wertr.l-*tiO~ is ra.r. c{ ~.e. dtu-eone~ etfon a..;d will be r:ol, .. to~ . h\ .the ,llvg!ll~&tr , 

fo~ ea£ttl.-:.l uu 0'1\.Jy. 'l'fl.e a:nonym5tt of ucn .-u:wy ;a.rd-=li)taf.l t~ &SfU;e~ Me« r,e 1'1C~d «~15 
l.t'd :\Q •tr~:·n ""J' be made to k:enit)• indh;dul!s. p.al"'Jeip•M; il'! this li '~-.fe)'. 

I.NtNt;1SON: P)UH!: ehl"cl!- o:\1)' Utoa• blol;jc:s Uw. ~,pply in _yOil!" \r.dl\'\d"u~ :q.- ~d le-,.-.bly 
I!O.."TI~Iete &."\f Ol.ilft Wo:r.>a!'jc-n m the "U."\:lttdbed ,Jpacu "p:~dtd ro~ t.\ at P\oo~U. 

{l) Oem~hi:e Da::a .. b!oda L~ s.:!:s~era!ty eocie.s -shOU:f! bot romple1t:d 2i1i.J 
where codes :ere Jo n"':'l&!!y u.s~ee to you u .._., irl~idu~ 
(2J M.atlagetMtlt .Edt1.:...:$~"\Q • ;:h#t;k .;nly L~OSe CD:ts:U.s/pfOgU ... "N YOU ~\'t!. 
.tUcedltw~y eoiriji.eltd. 

I. ~-- 2. Cencier: C Me!e 

OO~her __ 

Subsped&liie1: 
(Li~t by ecde U "known) 

! .. t.ng".h or i\t:tS-..•e. c::un ... ~i::I"C'ed stt"\ic.c Yu."---- M!)ttths _ _ 

6. D•atnt comp!e.ted: 0 !t~chelon • M:ajor _____ _ 
OM.uun-. ·Major _____ _ 

0 Doe.tor•" • fl.la]or _____ _ 

7. Cur.•n~ potltionltioJe-______ ___________ _ _ 

B. het!!\)1 Son; &.cis (S.t-u~):-___ _ 
0'-ll'p.lt<ent V':.ii!:s (annuat)1 ____ _ 

7ueh~Q HospC1al~ 0 Yes 0 N':l 
.f-amily Pr..lctic.e Res)deney Only 0 Yes. 0 No 

9, Ttme urved 1:1 eutTC'M pcsiSon: 
0 .IAS.J than 6- mon:hs 0 6-!2 rr.or.th! 0 Crulol !ha.-. )5mont.~ 
Q 12·24 m~n!N 0 24·30' monW 

'0 7cial ~lh:.n~• (put &nd prosen1) in C~a.'"\dir!o O~r:er blUets: 
'l'o1-&! mal\ths strviee (put -&rl~ p.Jetc•f\l) tr. El!aeuM O!Qctr billats~ 

ll. 'Tu .. ~ (I"! cwur,t ;eo~k.-l l:;~c:dWl: ----

12 N~r ot l)rioc manaoerhtJ po~itions: :------,-
(rn&n&.Qtri.al • >50% of aunt VtvoJv•d. IG rna.na~nl.l (no~elll\lo:.J} !a.dcs) 

13, Yoan u!'\'ioe in mil'l•~~n-.1 pos4tlons: ___ _ 



MANAGING A MILJ'TARY MEDICAL TREATMENT FAC!Ll'I'Y- PAR'T n 

MANAGEMENT EDUCATION/'I'RAINING BACKGROUND 

DOD Postgraduate Education Proqn."NN 

0 A."Tned forces Staff College 
0 industrial College of the Armed forces 
0 Naval Postgraduate School 

0 Financial Management 
0 Manpower Pla..nning, Training, A!'lalysis 
0 Information Systems Management 
0 Operations Resea:rch 
0 Logistics 

0 Army-Baylor Univer:5ity 
D Naval Wu CoUege 

0 Command and Staff 
D Naval Warfare 

D Marine Corps Command and Staff College 
0 Other Intennediate/Senior Service Schools:------------

O'.her Traditional Undergraduate/Graduate Manaaement Proqrarns 

OMHA 
D MPH 
D MBA 
0 BS (HCA) 
0 BBA 

0 Other-------------

Non-Trac:titional Postgrarluate/E%ecutiv1! Managernant Proarm 

D Univ Wtsconsin • Madison (lv!S Admin Mec:ticine) 
D Physicians in Management (PIM) Series, ACPE 
0 Manage men! Education for Physicians (MEP), ACMGA 
0 Univ North Carolina • Kron Schola:r Program 
0 Cornell Univ- Health Executives Developmen: Program 
0 Johnson & Johnson. \Vharton FeUows Program for Nurses 
D Estes Pil!'"k Institute (annual seminaJ:) 
0 Other ____________ _ 

.33 



MANAGINGAMILITAR'f:MEDTCAL'I'REA.'T'Mt.Nl fAL.I.Llll -FARi li 

MANAGEMEN'I' rnUCATION/TRAINn.l'G BACKGROUND {cont) 

Service Short Cou:na 
0 Prospective Com.-na.'"lding Officer,'Executve 05cer 
D Interagency Institute for Federal Health Care Executiws 
D Leader Deveiopment (L:MET) 

0 Cor.una."'ld 
D Senior 
D lntermedlate 

D So-ategic Medical Readiness and Contingency 
D Management Development 
D Financial & Material Ma.'"lagernent 
D Patient Services Administration 
0 Pla...LS, Operations and Medicallr.tebgence 
D Manpower Management 
D Professional Military Comptroller 
D Senior Leaders Seminar (TQL) 
D Other ____________ _ 

MANAGEMENT CERTIFICATION/ FELLOWS!IlP 

0 ABMM (Board Certified) 

D ACHE (Fellow) 

D ACMGA (Fellow) 

D ACPE (Fellow) 

D AAMA (Fellow) 

D Other _________ _ 

Thank you for your participation In this atudy. RelultB will form ar. lnteqral part or n~aearch 
efforts directed a! identifying the la!owledge and alcillB needed to effectively manage health care 
facilitie1, now and in the future. 

Please return your completed survey (both Parts I & m in the envelope provided 
for that purpose to the following address: 

SUPERINTENDENT Code AS/Or 
Naval Postgraduate School 
Monterey, CA 93943-5000 



Que5t1on 34 

Quest1on 39 

Quest1on 44 

Quesbon 53 

Quest1on 54 

Quest1on 55 

Quest1on 56 

Quest1on 57 

Quest1on 58 

Quest1on 59 

Quest1on 60 

APPENDIX G 

COMMUNICATION RELATED QUESTIONS 

r_:::..;. 

Su-l::lng e:n:::: -e:::_n::c.::_:--,1:--_g w:r<l .g a:--.c s,:r;;c:r· 
r~_atlc;,s:--.q::o: ..::u'::s1::!e ~:cur ::_;.stltutLJ:" .. 

Pe;:res~nt:r.:;; '::::e ·::·r;;an:2.3.t:::n t'.:> ex"::er:-~a~ 

gr-:,;.ps, e.:;;., p_t:ll·: relatl:::-15 :~:--.-::::~c;-:s. 

l85 



APPENDIX H 

SIX MOST FREQUENTLY MENTIONED SKILL TRA.INING, 
REQUIREMENT FOR COMMUNICATIONS SKILLS 

Develop~ng and 
commun~catl.ng a Vl.s~on 

for the command. 

35% 

Coach~ng, teachl.ng, 28% 
develop~ng, mentorl.ng. 

Exter-nal communl.cat~on 45% 
(Publl.c Relatl.ons). 

Wr~ t~ng sk~lls 28% 

Ll.Sten~ng sk~lls 26% 

Meetl.ng management 18% 

13<:: 



APPENDIX I 

CATEGORIZATION OF EXECUTIVE POSITION RESPONDENT GROUPS 

Command~ng Off~cer 

Execut1ve Off1cer 

D~rector 

Department Head 

Operat1onal Forces 

D1rec::cr 
r:r"'c-c;_:-

2:e.:"=-~- -=~ ~.:_~ 

2e.se :'::'e:c::l:::-_o; 

D1rectcr .:-;r "!e..:1c-a: Pr:::g.:-'1.:-:".s 
D1rectcr Serv:.ces 
D1rectcr .:._:: ~-::.::?a::lc::.:o_ :-:ea_­
~nrectcL- _:.;r K':'SC'lrces 

Depar::rne,·:: ~eaJ 
Compt.ro:!. :er 

DiVlSlCr. 
D1rec::or :-!e:;.1c:r.e 
::ee': L~c.:so:1 :.::L.:er 
: _ee:: S.ngeor. 
Force 
W1:1g :·~edlca_ ::::f~ce!." 



Other 

:-:~s: :;3.·:,::._,_ =~=--· a~ ~c::-;::s 
:: ::--= ::::: .::..e ~ ~ s;::;o. :,;; :·:e __:_:..:c._ 

:...5':0 -"':c.··- ::e::::-'0.' ~:o.::­
~:-._e: Ye::i:..~"'-'- ..::~::-;:·~ 

:;l r;oc:c::- ?r:Jtess :.o:1a :_ '-.o:<·.·,; :_.;:;::-:.ec t' s·.:.::::­

:-lec.::::al 
r.:sc: C:aree::­
t.:ea:ca: Ser";_ceo: C:':':.cer 
Nerse >:·r;:s P:ar:s Of:':L_e::-

S'::af:' P:-:.'f.Slc:.a:-1 
Stude:-.: 

--s: 



APPENDIX J 

DICTIONARY FOR MEANS TABLE VARIABLES 

VARIABLE 
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APPENDIX K 

POSTGRADUATE MANAGEMENT EDUCATION/TRAINING BACKGROUNDS 

PROGRAMS 

DoD Postgraduate 
Educat~on 

Tradi t~onal M~P. 

Undergraduate/Graduate M?P. 
Management 1-!BA 

Trad~ t~onal 

Postgraduate/Executl-ve 
Management 

BS ,He;: 
B3A 

1:'. :-.fa:-:a]eJler.:: ·::::~ 
:'c!:" ?:-:tys1;::1ars .:·!~E'' 

G:-:1' e:sl':Y c: '11'1s:::c:-.s:..:-.-Xi!d:s·.)r. 
• ~·IS Aa:-~::~s':rac:.:_·_re ~ed1:::1:-.G 

l90 



APPENDIX L 

SHORT COURSE MANAGEMENT EDUCATION/TRAINING BACKGROUNDS 

DON SHORT COURSE SCHOOLS 

• F!":JSf:e::::.:.\-e .=:-:'"--ar,:;i_r<J ::-:.:.:.::e!" ·sxec:..:~.:.>ie "--
t\e::::erc:. ~ :-:ec:.- :~. ':ere O:;.:e.:. _::: 

>la:-.agerre:-.: =-e·,-e~q::rce:-.::: ~~_N:EV• 

fl-na:-.c:12.:. & :-rc.te:::-1a:. :1a~.c;;~errent 

Pat.:.e:-c Se:::-·;.:.ces .r..:::..L.l:'.'-St:::-atlo:1 
::-.:::e -'-:Je:J::e 

191. 
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APPENDIX N 

SUMMARY OF AGGREGATE MEAN AND DELTA TABLES BY 

DIFFERENT DEMOGRAPHIC VARIABLES 
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AGGREGATE MEANS AND DELTAS BY DESIGNATOR 

I communication I I 
MSC/HCA : MSC/AH 

II 
Related Survey I Medical 1 Dental Nurse 

Questions N"'153 j N=97 N:SO N=93 N .. )Q 

I Q34 (Current) 

I 

7.46 I 7.60 7.66 8.30 i 7. 75 
(Required) 8 77 

I 

8.66 9.32 8.89 

I Q39 

(Delta) 1 31 l 08 : . .;6 o.i6 1.14 

(Current) l 7 79 7.69 8.24 a .24 I 8 00 

II 
(Required) I 9 19 8.88 9 74 9.17 

I 
2l 

(Delta) 1. 40 :2..19 1.50 0.93 1.21 

I 

Q44 {Current) I 8 10 ~ :~ I (Required) 

1 

9 .08 
0:82 0 60 0:63 0:59 (Delta) 0 96 

8.75 
I 

Q53 (Current) I 8 . .:;4 8.29 8 50 8.38 
(Required) 9.:9 

I 

9 13 9 .60 
0.63 

8.9.3 

I 

(Delta) 1 0.75 0 84 1.10 0.55 

Q54 (Current) 7.92 8 13 8 74 8 39 ~. ~ ~ 
(Required) 9.13 9 11 9 62 9 16 
{Delta) 1. 21 0 98 0 88 0 .77 0.72 I 

QSS (Current) 

I 

7 99 

I 
7 58 8 02 8 " .2C 

{Required) 9 06 8 91 9 " 9 .23 
0 66 {Delta) 1. 07 1. 33 1 44 0 79 

I os6 (Current) 5 15 I 8.20 8 76 8 . 34 '·31 
{Required) 9 27 9.31 9 " 9 .39 I 

I (Delta) I 1.12 1.1:. 1 08 1 05 0.90 

Q57 {Current) 7.49 7.31 7. 88 7 91 8 .CO 
{Required) 8 84 8.57 9.54 8 79 8 83 
{Delta) 1 35 1.26 1.66 0 as IJ.83 

Q58 (Current) 7. 56 7.05 8.20 8 22 
{Required) 8.61 8.18 9.28 8 . 58 

0 62 {Delta) 1. 05 1.13 1. 08 0 66 

Q59 (Current) 8.43 8.43 8.92 8 77 8.66 
{Required) 9.23 9.13 9.76 9.27 9.14 
(Delta) 0.79 0.70 0 84 0.50 0.48 

Q60 (Current) 7.99 7.57 8 56 ~. ~~ 8.38 
{Required) 

I 
9.06 8 H 9 50 8.86 

{Delta) 1. 07 1 . ~ 4 0 94 0. 71 0.48 

194 



AGGREGATE MEANS AND DELTAS BY RANK 

1: Communication ·~ 
Survey Related 

1 

ADMIRAL CAPT AI CDR LCDR I OTHER 

1~tions . N=lO N N=96 N=43 N•<ll 
N•311 

034 (Current) 9 ~? 87 7.32 7.18 7.JO 
(Required) 81 8.93 8. 77 8.18 
(Delta) 0 .SJ " :..61 :.. 37 1.18 

~ Q3 9 (Current) ~ 8: 00 7. 75 8.26 7.00 

I 
(Required) 16 9.25 9.35 8.27 
(Delta) I 0.60 15 1. 50 1.09 1.27 

I 

044 {Current) 

I 
8.43 8. 12 8.21 

(Required) 
; 2C 

9.C9 9 21 9.12 
1 0.63 (Delta) 0.66 1.09 0.91 

053 (Current) 8 ~0 8.53 36 8.4.1 7.73 
(Required) 9.21 21 9.40 9.00 
(Delta) 0.90 C.68 0.85 l 01 

054 (Current) 8.24 8.15 8.16 7. 45 
(Required) i:oo 9.19 9.21 9.09 8.55 
(Delta) C.95 1.06 C.93 1.09 

055 (Current) 8 ·80 8.07 7. 84 8.30 7 . .;,5 
(Required) 

0.90 
9.05 9.11 9.23 8.4.5 

(Delta) 0.98 1.27 0.93 1.00 

056 (Current) 9.10 8.33 8.06 8.35 7.82 
(Required) 9.90 9.34 9.44 9.30 8.73 
(Delta) 0. 80 1. 01 1.38 0.95 0.91 

057 (Current) 8.90 7. 75 " 7.13 6.73 
(Required) 9.80 8.84 77 8.57 8.27 
(Delta) 0.90 1. 09 37 1. 54 

058 (Current) 9.30 79 7 .34. 7.36 
(Required) 9. 80 

0 88 
75 8.48 7.82 

(Delta) 0.50 96 1 14 0.46 

I Q59 
(Current} ~. ~~ ! 

8.60 ~ :: I 8.52 8.18 
(Required) 9.29 9.19 8.55 
(Delta) 0.50 0.69 0.68 0.67 0.37 

060 (Current) 8 90 8.15 7.91 7.36 
(Required) 

0.80 1.00 
9.00 8.98 8.27 

(Delta) 0.85 1. 07 0.91 
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AGGREGATE MEANS AND DELTAS BY GENDER 

I Co=unication 
Related. Survey I MALE FEMALE 

Quest:~.ons N=.395 N=65 

Q34 (Current) 7.73 7.63 
(Required) 3.78 9.22 
(Delta) :.03 :.57 

039 (Current) 7.93 7.93 
(Required) 9.:1 9 53 
(Delta) :6 60 

044 (Current) )1 62 
(Required) 07 32 
(Delta) 76 70 

053 {Current) 8.49 8 35 
{Required) 9.18 9.43 
(Delta) 0.69 1.08 

Q54 {Current) 16 8.46 
(Required) 12 9.46 
(Delta) 96 1.00 

QSS {Current) " 7.97 
{Required) " 9.25 
{Delta) 00 1.28 

Q56 {Current) 8 24 3.58 
{Required) 9.31 9.60 
(Delta) 1.07 1.02 

QS7 (Current) 7. 62 7.65 
(Required) 8. 74 9.26 
(Delta) 1.12 :.61 

058 (Current) 66 7.94 
(Required) 53 8.97 
(Delta) 87 1. 03 

Q59 (Current) 59 8.58 
(Required) 23 9.49 
{Delta) 0. 64 0.91 

Q60 {Current) 8.04 8.31 
(Required) 9.01 9.31 
(Delta) 0.97 1. 00 
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AGGREGATE MEANS AND DELTAS BY EDUCATION 

I CoiiDD.unication 
I Related Survey I 

Questions 

039 

(Current) 
(Required) 
(Delta) 

(Current) 
(Required) 
(Delta) 

I! Q44 

I 
(Current) 
(Required) 
(Delta) 

:r 053 

i QS< 

(Current) 
(Required) 
(Delta) 

{Current) 
(Required) 
(Delta) 

055 (Current) 
(Required) 
(Delta) 

Q56 (Current) 
(Required) 
(Delta) 

Q57 (Current) ! 
(Required) 
(Delta) 

058 (Current) 
(Required) 
(Delta) 

Q59 {Current) 
(Required) 
(Delta) 

Q60 (Current) 
(Required) 
(Del tal 

Bachelors 
Degree 
N=283 

7.:>3 
8. 71 
1.18 

7. 67 
9.06 
1. 29 

~ ·4C 
c." 
8.01 
9.10 
1.09 

7.87 

i.io 
8.45 
9.26 
1. 21 

7.4.5 
8.71 
1.26 

7.39 
8.41 
1.C2 

8 " 9.20 
0 85 

7 88 
9 01 
1.13 
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Masters 
Degree 
N=164 

8.05 
9.09 
1. 04 

8.27 
9.44 
1.17 

8. 64 

i 0." 
8.55 
9.32 
C.77 

7.61 1 
8.57 
0.96 

~ :7 

0. 87 

8.74 
8.74 
0.00 

8.26 
9.17 
0 91 

8.30 
9.00 
0.70 

8.33 I 8 

a. ss 
1 

0:61 
8 55 

, 53 I 
0 98 

7 90 
8 97 
107 

8.14 
8.91 
0.77 

8.85 
9.42 
0.57 

8.42 
9.15 
0.73 

8.09 
9.09 
1.00 

7.74 
8. 70 
0.96 

8.26 
8.57 
0.31 

8.65 
9.04 
C.39 

8 09 
8 70 
0 61 



AGGREGATE MEANS AND DELTAS BY POSITION 

Communication 
XO I Related Survey co DH OPS DIR OTHER 

Questions N=97 N==72 N=44 N""l5 N=l40 N=l05 

034 (Current) 8.28 

I 

7. 86 7 18 7 63 7 57 : ~: (Required) 9.22 8.99 8 59 9 06 8 75 
(Delta) 0.94 1.13 - 41 1 43 1.:8 .c: 

039 (Current) . 9 ~ 17 7 57 8 13 8 09 
(Required) 

1 ;; 1 ~: 9 :1 9 31 9 26 
i.ii (Delta) 1.54 18 1 17 

044 (Current) 8.49 8 24 8 23 8 75 8 35 8.32 
(Required) 9.26 9 :a 8 82 9 .CO 9 19 8.99 
(Delta) 0.77 c 94 c 59 0 25 0 84 0.67 

053 (Current} 8 EO 8 40 8 34 8 31 8 43 8.51 
(Required) 9 14 9 28 9 . C7 9.19 9 31 9.23 
(Delta} 0 56 0 88 0 73 0.88 0 88 0. 72 

054 (Current) 8 30 8 24 7 80 8.44 8 29 

I 

6.13 
(Required) 9 27 9 38 9 09 9.19 9 11 9.08 
(Delta) 0.97 1.14 1.29 0.75 0 82 0.95 

055 (Current) 8.01 7 97 8.00 7.94 8 19 7.97 
(Required) 9.18 9 11 9.16 8. 75 9 C9 8.97 
(Delta) 1.17 1.14 1.16 0.81 0 .90 1. 00 

056 (Current) 8.27 8.18 8.20 8.25 8 34 8.33 

I 

(Required} 9.40 9.47 9.30 9.19 9 32 9.33 
(Delta) 1.13 1. 29 1.10 0.94 0 98 1. 00 

057 (Current) 7.97 7 38 7.59 8.00 7.54 

I 

7.55 
(Required) 8.98 8 82 8. 73 9.06 8.65 8.56 
(Delta) 1. 01 1. 44 1.14 1.06 1.11 1. 31 

058 (Current) 8.13 7.32 7.39 7.31 7 69 7 76 
(Required} 8.93 8. 57 8.36 8.25 8 51 8 59 
(Delta} 0.80 1. 25 0.97 0.94 0 82 0 83 

059 (Current} 8.89 8 69 8.41 8.31 8 49 8 55 
(Required) 9.38 9.40 9.23 9.06 9 11 9 28 
(Delta} 0.49 0.85 0.82 0.75 0 62 0 73 

060 (Current) 8 11 8.14 8.02 7.56 8 10 ~ ~! II (Required) 9.12 9.28 9.14 8.06 8 99 
(Delta) 1. 01 1.14 1.12 0.50 0 89 0.93 
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AGGREGATE MEANS AND DELTAS BY YEARS OF MANAGERIAL SERVICE 

II Communication I 
I Rel;u~e8dtiS0~r8vey I 

I Q34 (Current} 
(Required} 
(Delta} 

Q39 (Current) 
(Required) 

1 (Delta) 

Q44 (Current) 

Q53 

Q54 

(Required) 
(Delta) 

(Current) 
(Required) 
(Delta) 

(Current) 
(Required) 
(Delta) 

Q55 (Current) 
(Required) 

i (Delta) 

Q56 (Current) I 

~~:ft!~ed) I 
Q57 (Current) 

(Required) 
(Delta) 

I 
0 to 5 I >5 to 10 
YEARS YEARS 
N;l44 N=172 

7.04 
8 70 
1.66 

7.55 
912 
1. 57 

7 84 
9 01 
1.17 

! 7.88 

I 1. iO 

~: ~~ I 8.44 
9.20 
0.76 0.91 

7. 86 
1.24 

7.81 
8.94 
1. :.3 

7.86 
9.21 
1. 35 

7.06 
8.58 
1.52 

8.13 

0.88 

7.83 
8.95 
1.12 

8.33 
9.27 
0.94 

7. 71 
8.81 
1.10 

Q58 (Current) li 6. 99 
(Required) I 8. 35 
(Delta) 1. 36 

7.75 
8.49 
0.74 

QS9 (Current) 
(Required) 
(Delta) 

060 (Current) 
{Required) 
(Delta) 

8.17 
9.05 
0.88 

7 60 
8 88 
128 
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8.64 
9.24 
0.60 

8 11 
9 09 
0 98 

::.10 to 15 

1

15, 
YEARS YEARS 
N=79 N:79 

8 20 
9 ')3 
0 83 

8.32 
9 s: 
1.:9 

B 82 
9 41 
0 59 

8 84 
9 42 
0 58 

8.56 
9.42 
0.86 

8.35 
9.35 
1. 00 

8.61 
9.58 
0.97 

7.87 
8.94 
1. 07 

8 08 
8 91 
0 83 

8 82 
9.53 
0 71 

8 40 
9 20 
0 80 

8. 

o." 1 

8 ,, I 
9.'i4 
0 87 

8.85 
9.35 
0 so 

8.66 

0. 77 

8 67 
9.34 
0 67 

8 63 
9.57 
0 94 

8 22 
9 09 
0.87 

8.51 
8.99 
0.48 

9.04 I 
9.49 
0.45 I 
8.61 
9.15 
o.54 I 



AGGREGATE MEANS AND DELTAS BY DoN SHORT COURSES 

Communication NO DoN I DoN 
Related survey SHORT SHORT 

Questions N=206 N=269 

034 (Current) 1.43 0.96 
(Required) 8.76 
(Delta) 1. 33 o c" 

039 (Current) 86 8.C5 
(Required) 16 9.21 
(Delta} 30 1.16 

044 (Current) 

I 

22 8.47 
(Required} 9.12 
(Delta) .89 0.65 

053 (Current) 8.30 8.59 
(Required) 15 9.29 
(Delta) 85 0.70 

054 (Current) 8.28 
(Required) 12 9.22 
(Delta) 1. 01 0.94 

055 (Current) 8 
(Required) 

i:a6 i:ai (Delta) 

056 (Current) 8.25 8.31 
{Required) 9.24 9.44 
(Delta) 01 13 

057 (Current) 38 7.81 
{Required) 67 8. 92 
{Delta) 1. 29 1.11 

058 {Current) 54 7.82 
{Required) 59 8.61 
{Delta) 1.05 0.79 

059 {Current) 60 8.59 
{Required) 23 9.31 
{Delta) 63 0. 72 

060 (Current) 7.97 8.18 
{Required) 8.92 9.15 
(Delta) 0.95 0.97 
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AGGREGATE MEANS AND DELTAS BY DoD !;'OSTGRADUATE EDUCATION 

Communication NO DoD DoD 
Related survey POSTGRAD POSTGRAD 

Questions N=279 N=l95 

Q34 (Current) 7.48 8 
(Required) 8.69 c :96 (Delta) 1.21 

Q39 (Current) 7.90 8. C7 
(Required) 9.13 9.27 
(Delta) 1. 23 1. 20 

Q44 (Current) 8.24 ~. ~~ 
(Required) 9.05 
(Delta) 0.81 0.67 

Q53 (Current) 8.38 8.59 
(Required) 9.18 
(Delta) 0.80 o.io 

Q54 (Current) 8.14 8.31 
(Required) 9.11 9.27 
{Delta) 0.97 0.96 

QS5 {Current) 7.96 8.17 
(Required) 9.01 9.18 
(Delta) 1. 05 1.01 

Q56 (Current) 8.29 8.28 
(Required) 9.31 9.42 
(Delta) 1. 02 1 14 

Q57 {Current) 7.50 7 81 
{Required) 8.69 ' 98 
(Delta) 1.19 1 17 

Q58 (Current) 7.41 8 11 

I 

(Required) 8.43 8 85 
(Delta) 1. 02 0 74 

QS9 (Current) 6.56 8 " (Required) 9.25 9 .30 
(Delta) 0.69 0 66 

Q60 (Current) 7.96 8.26 
(Required) 9.02 9.10 
{Delta) 1.06 0.84 i 
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