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INSPECTOR GENERAL
DEPARTMENT OF DEFENSE
400 ARMY NAVY DRIVE
ARLINGTON, VIRGINIA 22202-2884

March 22, 1993

MEMORANDUM FOR ASSISTANT SECRETARY OF DEFENSE (COMMAND, CONTROL,

COMMUNICATIONS, AND INTELLIGENCE)

ASSISTANT SECRETARY OF DEFENSE (PRODUCTION
AND LOGISTICS) |

ASSISTANT SECRETARY OF THE NAVY (FINANCIAL
MANAGEMENT)

ASSISTANT SECRETARY OF THE AIR FORCE
(FINANCIAL MANAGEMENT AND COMPTROLLER)

DIRECTOR OF ADMINISTRATION AND MANAGEMENT

SUBJECT: Report on the Air Force Information Publishing Service
902-S Procurement Program (Report No. 93-075)

We are providing this final report for your information and
use. This audit resulted from information from the Air Force
Audit Agency and Congressman Charles Rose, Chairman, Joint
Committee on Printing. Comments on a draft of this report were
considered in preparing the final report.

Management comments on a draft of this report conformed to
the requirements of DoD Directive 7650.3. Actions taken as a
result of the draft report left no unresolved issues. Therefore,
additional comments are not required.

We appreciate the courtesies and cooperation extended to the
audit staff. If you have any gquestions on this report, contact
Ms. Patricia A. Brannin, Program Director, at (703) 692-3206
(DSN 222-3206) or Ms. Victoria C. Hara, Project Manager, at
(703) 692-3026 (DSN 222-3026). Appendix I lists the distribution

of the report.
ICE::‘ZLuu‘o1

Robert J. Lieberman
Assistant Inspector General
for Auditing

cc:

Secretary of the Navy

Secretary of the Air Force

Director of Defense Procurement

Comptroller of the Department of Defense

Defense Management Report Implementation Coordination office




office of the Inspector General, DoD

Report No. 93-075 March 22, 1993
(Project No. 2CD-9008)

THE AIR FORCE INFORMATION PUBLISHING SERVICE
902-8S PROCUREMENT PROGRAM

EXECUTIVE SUMMARY

Introduction. This audit was conducted in response to
information received from the Air Force Audit Agency and
Congressman Charles Rose, Chairman, Joint committee on Printing.
The information expressed concerns regarding acquisition
planning, management, and oversight of the Air Force Information
Publishing Service procurement to modernize publishing and
information management. To achieve this modernization goal, the
Air Force established, with the assistance of the Government
Printing Office, a firm-fixed-price, requirements, indefinite-
delivery request for proposal with economic price adjustments
known as the 902-S. The Air Force estimated the life-cycle cost
for the 902-S procurement at more than $1 billion. The
procurement was to include publishing and printing of
administrative documents and technical manuals (computer-aided
logistics support (CALS) documents) and Federal information
processing equipment, software, and support services. Effective
April 6, 1992, DoD consolidated all printing under the Defense
Printing Service.

Objectives. The objectives were to determine the need for the
902-S procurement and to determine if DoD requirements and
requlations were followed. We also evaluated applicable internal
controls.

Audit Results. Although a need for information publishing within
the Air Force exists, the 902-S procurement did not adequately
serve DoD requirements, did not meet requirements in all
acquisition regulations, and therefore, needed to be reevaluated.

o The 902-S5 procurement lacked sufficient acquisition
planning and sufficient definition of contract strategy. As a
result, a request for proposal was issued that did not provide
prospective contractors with a realistic estimate of the contract
requirements and that did not best support DoD publishing and
printing requirements (Finding A).

o The Air Force did not transfer the 902-S procurement to
the Defense Printing Service as required under Defense Management
Report Decision 998. As a result, the 902-S request for proposal
lacked sufficient flexibility to meet the needs of all Defense
organizations and failed to comply with DoD policy on central
management of Defense publishing and printing (Finding B).




o The Office of the Secretary of Defense oversight of the
902-S procurement was not effective. As a result, a contract
with an estimated life-cycle cost of more than $1 billion could
have been awarded that would not best meet DoD publishing and
printing needs (Finding C).

Internal cControls. The audit identified a material internal
control weakness as defined by Public Law 97-255, Office of
Management and Budget Circular A-123, and DoD Directive 5010.38.
Internal controls pertaining to Office of the Secretary of
Defense oversight of the Air Force Information Publishing
Services procurement were not clearly defined to ensure the best
solution to DoD publishing and printing requirements. See Part I
for the internal controls reviewed and Finding C in Part II for
details of the identified weakness.

Potential Benefits of Audit. Inplementation  of the
recommendations in this report will improve oversight and control
of the 902-S procurement. However, we could not gquantify the
monetary benefits resulting from these improvements. Appendix G
details the benefits.

summary of Recommendations. We recommended the withdrawal of the
902-S request for proposal, the notification of Congress of an

ongoing CALS acquisition, the immediate transfer of the
902-S procurement to the Defense Printing Service, and the
clarification of oversight responsibilities for the

902-S procurement among the Assistant Secretary of Defense
(Production and Logistics) (P&L), Defense CALS Executive; the
Assistant Secretary of Defense (Command, Control, Communications,
and Intelligence) (c®1); and the Director of Administration and
Management.

Management Comments. The Offices of the Assistant Secretary of
Defense (P&L), the Director of Administration and Management, and
the Assistant Secretary of the Navy (Research, Development, and
Acquisition) concurred with the report. On February 8, 1993, the
Air Force was directed by the Principal Deputy Assistant
Secretary of Defense (P&L) to withdraw the 902-S request for
proposal and transfer the program documentation to the Defense
Printing Service. On February 12, 1993, the Air Force requested
the Government Printing Office to withdraw the 902-S request for
proposal and initiated the transfer of 902-S program
documentation to the Defense Printing Service. The Assistant
Secretary of Defense (C3I) stated that the report did not
properly portray the oversight provided to the program by that
office. The Air Force nonconcurred with the recommendations and

 stated that the report lacked objectivity and key areas were not

accurately addressed or supported. We stand by the report.

A discussion of the responsiveness of management comments is in
Part II and the complete text of management comments is in
pPart IV of this report. The recommendations contained in this
report were implemented and additional comments are not required.
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PART I - INTRODUCTION

Background

From 1947 to 1986, the Air Force published departmental
regulations and forms using manual publishing methods. 1In 1987,
the Air Force initiated a services contract (Program 50-S) with
the Government Printing Office (GPO) to acquire services that
would allow the Air Force to capture, edit, compose, and publish
departmental publications and forms in a digital format.

The requirement for the Air Force Information Publishing Service
(AFIPS) 902-S procurement evolved from the need to establish a
replacement for the existing 50-S publishing services contract.
The 50-S contract, which supported the publishing of only
administrative documents, expired in January 1991, but GPO
extended the contract to allow time for the award of the
902-S contract. The 902-S request for proposal (RFP), issued
May 20, 1992, was to result in the award of a firm-fixed-price
requirements contract with economic price adjustments for
contract line items dealing with contractor-furnished personnel

and paper products. An October 27, 1992, Air Force draft
management plan would modify the RFP to an indefinite
delivery/indefinite quantity contract. The contract would

potentially span 8 years (4 base years with four additional
1-year options) with a total estimated contract value of more
than $1 billion.

The AFIPS 902-S procurement would provide customers with both
publishing and printing capabilities from a commercial vendor.
GPO is responsible for procurement of all commercial Federal
printing while the General Services Administration (GSA) is
responsible for all Federal information processing (FIP)
acquisitions. Within DoD, the Defense Computer-Aided Acquisition
and Logistics Support (CALS) Executive, Assistant Secretary of
Defense (Production and Logistics) (ASD [P&L]), is responsible
for functional oversight of CALS initiatives and technical manual
policy. The Director of Administration and Management, Office of
the Secretary of Defense (0SD), is responsible for oversight of
the Defense Printing Service (DPS) and provides policy guidance
regarding the operation and management of printing and
duplicating services in DoD. The Assistant Secretary of Defense
(Command, Control, Communications, and Intelligence) (ASD[C”I])
is the DoD senior official for FIP resources and is responsible
for establishment of policy and the implementation, execution,
and oversight of the Defense Information Management Program.

The Defense Management Report Decision (DMRD) 998, "Consolidation
of DoD Printing," November 16, 1990, directed the consolidation
of Army, Navy, Air Force, and Defense Logistics Agency (DLA)
printing and duplicating operations. Program Budget Decision 426
designated the Navy Publishing and Printing Service as the single




manager of all DoD printing, whether accomplished in-house or by
contract, including GPO procurements. On September 19, 1991, the
Deputy Secretary of Defense approved the plan to consolidate
printing within DoD and directed that the Navy Publishing and
Printing Service be established as DPS. The Deputy Secretary of
Defense further directed that printing procurements Dbe
transferred from the Military Departments and DLA to DPS.
Effective April 6, 1992, DoD directed that all printing be
consolidated under DPS. DMRD 998 identified a projected savings
of $132 million for F¥s 1993 through 1997 based on this
consolidation.

Objectives

This audit resulted from information received from the Air Force
Audit Agency and Congressman Charles Rose, Chairman, Joint
Committee on Printing. The information expressed concerns
regarding acquisition planning, management, and oversight of the
902-S procurement. The audit objectives were to determine the
need for the procurement and to determine whether DoD
requirements and regulations were followed. The audit also
evaluated applicable internal control procedures.

Scope

This report covers the 902-S procurement and the implementation
of DMRD 998 as it pertains to this procurement. We reviewed laws
and regulations, the RFP, delegation of procurement authority

(DPA), support for the requirements determination,
correspondence, and other related documentation. The documents
reviewed were from 1984 through November 1992. In addition, we
interviewed DoD, GSA, and GPO personnel. We did not use

computerized data to conduct this audit.

We performed this economy and efficiency audit from August to
November 1992 in accordance with auditing standards issued by the
Comptroller General of the United States, as implemented by the
Inspector General, DoD. Accordingly, we included tests of
internal controls considered necessary. Appendix H 1lists the
activities visited or contacted during the audit.

Internal Controls

Controls assessed. We evaluated internal controls
applicable to 1laws, regulations, and procedures for the
acquisition of FIP resources and publishing and printing
services. Specifically, we reviewed the Federal Acquisition
Regulation (FAR); the Defense Federal Acquisition "Regulation
Supplement; the DMRD; the Federal Information Resources

Management Regulation; the pertinent Army, Navy, Air Force, and
DLA regulations; and the RFP documentation.




Internal control weakness. The audit disclosed a material
internal control weakness as defined by Public Law 97-255, Office
of Management and Budget Circular A-123, and DoD
Directive 5010.38. 0SD responsibilities for oversight of the
902~-S procurement were not clearly defined to ensure the best

solution for publishing and printing requirements.
Implementation of the recommendation in Finding C would correct
this weakness. We were not able to quantify the monetary

benefits related to implementing the recommendation because we
could not determine how future actions will affect the 902-S
procurement. A copy of this final report will be provided to the
senior official responsible for internal controls within OSD.

Prior Audit Coverage

General Accounting Office (GAO) Report No. GAO/NSIAD-91-268
(0SD Case No. 8774), "Defense Management: DoD’s Plans to
Consolidate Printing," August 1, 1991, examined the plans to
consolidate the Army, Air Force, and DLA printing and duplicating
functions into the Navy Publishing and Printing Service, now
known as DPS. GAO found that questions on the details of
implementation costs were premature and that projected savings
were not supported. GAO recommended that Congress consider not
providing the $20 million in investment funds until DoD provided
answers on the amount of savings to be achieved and how those
savings would be accomplished.

GAO Report No. GAO/NSIAD-92-66 (0OSD Case No. 8774-B), '"Defense
Management: DoD’s Estimated Savings for Printing Consolidation,”
December 31, 1991, re-examined the DoD consolidation plans for
publishing and printing. GAO found that Navy Publishing and
Printing Service officials prepared a preliminary plan that
showed changes by activity, equipment, personnel, and plant that
might be taken to achieve DoD savings. GAO made no
recommendations.
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PART II ~ FINDINGS AND RECOMMENDATIONS

A. ACQUISITION PLANNING AND CONTRACT STRATEGY

The AFIPS 902-S procurement lacked sufficient acquisition
planning and sufficient definition of contract strategy because
the AFIPS 902-S program office did not comply with the FAR
requirements for acquisition planning. As a result, an RFP was
jssued that did not provide prospective contractors with a
realistic estimate of DoD contract requirements and that did not
best support DoD publishing and printing requirements.

DISCUSSION OF DETAILS

Background

on May 20, 1992, an RFP was issued requesting bids on
January 29, 1993, with contract award planned for July 1993. The
proposed AFIPS 902-S contract would provide:

o "data capture" of text, graphics, and forms;

o retrieval and electronic manipulation (editing) of text,
graphics, and forms;

o composition of text and graphics;

o electronic design and mapping of forms;

o printing of paper products;

o production of digital products;

o management and storage of Government library(ies);
o administration of network and systems; and

o training.

Acquisition Planning

FAR part 7, "Acquisition Planning," applies to all acquisitions.
Acquisition planning should result in a comprehensive plan for
the timely fulfillment of agency needs at a reasonable cost.
Therefore, solicitations must include necessary and cost-
effective requirements only and the proper contract type must be
selected.

Requirements analysis. A requirements analysis determines
and documents the quantitative or qualitative needs
(requirements) that must be met and why those requirements are
necessary to meet the mission needs. The analysis provides the
basis on which to analyze alternatives for meeting the




requirements. Requirements should be based on mission needs
expressed as opportunities for increased economy and efficiency,
for new or changed program requirements, or for deficiencies in

existing capabilities.

The AFIPS program office conducted a requirements analysis dated
May 16, 1990, that estimated printing production based on user-
provided data and projected publishing and printing requirements
for administrative and technical publications. The AFIPS program
office reviewed and updated the requirements analysis as of
April 14, 1992, to reflect changes in requirements, to reflect a
better understanding of relevant technology, and to reflect the
potential joint use of the 902-S procurement by the Army, Navy,
Air Force, and DILA. However, the joint requirements were not
adequately supported. Further potential duplication with the DPS
and the Joint Computer-Aided Acquisition and Logistics Support
(JCALS) program was not addressed. The primary goal of the JCALS
program is to integrate DoD data bases into a shared structure in
which technical information can be processed efficiently. The
Defense CALS Executive provides policy and guidance to DoD to
assist in the transition from paper-intensive processes to highly
automated, standardized, and integrated processes.

Detailed support. The requirements analysis, which the
AFIPS program office prepared, lacked detailed support for the
requirements stipulated in the RFP. Requirements by Military
Departments were not specified in either the analysis or the RFP.
Examples of the lack of detailed support follow.

o The RFP included requirements for the Army and
the Navy and a potential publishing site for DLA. The Army,
Navy, and DLA did not provide requirements data to the AFIPS
program office to be used in generating the RFP. 1In addition, on
September 22, 1992, a contract for a DLA automated publishing
system was awarded.

o The AFIPS program office Dbased printing
requirements in the RFP on FY 1990 printing usage data provided
by GPO, with no adjustment for downsizing in DoD. Thus, the
estimated printing requirements in the RFP may have been
overstated.

o The AFIPS program office estimated Air Force
costs for FIP requirements for 1 year. The Air Force FIP
requirement for 1 year was multiplied by eight to arrive at an
g8-year cost. To estimate the Army and Navy FIP requirements, the
Air Force 8-year number was adjusted based on the FY 1990
relationship of Army and Navy printing usage to Air Force
printing usage. GPO provided the data to the Air Force.

o The AFIPS program office reduced the Army and
Navy 8-year FIP, CALS, and administrative projections by
15 percent because most of the Army and Navy requirements were in




technical manual production whereas the Air Force requirements
also included production of administrative publications.

o Historical data for "data capture" and the
integration of text or graphics files as an integrated image were
not available.

o The new redquirements for editing, for
electronic forms, and for digital media production could only be
provided as anticipated total quantities per year. No data on
the number of orders or units per order could be provided.

The lack of a detailed requirements analysis prevented DoD from
fulfilling its obligation under the FAR to state a realistic
estimated total gquantity in the RFP. The lack of adequate
requirements also prevented DoD from limiting the obligation of
DoD to the minimum quantity of supplies or services required by
an indefinite delivery/indefinite quantity contract.

Use of the contract was mandatory for Air Force requirements that
could be fulfilled within the contract scope, and optional for
the rest of DoD. The inclusion of guestionable requirements in
the RFP, coupled with the fact that the RFP did not specify the
requirements by Military Department, prevented potential
contractors from determining how much of the specified
requirements would be mandatory as opposed to optional and gave
potential bidders the wrong impression of how much work they
could expect. This adversely affected the ability of contractors
to prepare reasonable bids. Contractors can expend large sums
trying to prepare a competitive bid. Inaccurate requirements can
affect who can successfully win the competition and possibly
affect the amount of profit a contractor will eventually earn.

Duplication of sites. The RFP, as written, would have
included the existing 5 Air Force 50-S sites and would have
potentially added 10 Air Force sites capable of publishing and
printing. At 14 of the 15 Air Force existing and potential
sites, DPS has a field activity capable of meeting printing
requirements through in-house printing or contracting out or has
a field activity located in the general vicinity of the site
(Appendix A). These sites have the same or similar capability as
the proposed AFIPS sites (Appendix B). In addition, the RFP
cited one designated and eight undesignated Army sites,
eight undesignated Navy sites, one undesignated DLA site, and
one undesignated Coast Guard site. DPS capability to meet the
remainder of the requirements could not be determined until the
sites were identified. The creation of a 902-S site at or near a
DPS site potentially creates unnecessary redundancy and expense.
This potential duplication issue needed to be resolved before
contract award.

Duplication with JCALS. The RFP required bids to
provide services and, potentially, hardware and software that




duplicate the services, hardware, and software to be provided
throughout DoD by the JCALS program (Appendix €). This potential
duplication issue needs to be resolved before contract award.

Contract strategy. According to FAR 16.503(a),
"Requirements Contracts, " under a requirements contract,

designated Government activities fill all actual purchase
requirements for specific supplies or services during a specified
contract period by placing orders with the contractor.
FAR 16.504, "Indefinite-Quantity Contracts," states that an
indefinite delivery/indefinite gquantity contract provides for an
jndefinite quantity, within stated limits, of specific supplies
or services to be furnished during a fixed period, with
deliveries to be scheduled when orders are placed with the
contractor.

Both types of contracts permit flexibility in guantities,
delivery scheduling, and ordering supplies or services after

requirements materialize. Indefinite-quantity contracts 1limit
the obligation of the Government to the minimum quantity
specified in the contract. Requirements contracts, however,

require all supplies or services within the contract scope to be
placed with the contractor despite the availability of a more
cost-effective way to obtain the supplies or services.

Determining the contract type is critical to an effective
acquisition plan. The contract type should promote the interests
of the Government, result in reasonable contractor risk, and
provide the contractor with the greatest incentive for efficient
and economical performance.

Requirements contract. The May 20, 1992, RFP was for a
requirements contract. Use of this contract would have been
mandatory for all Air Force requirements that could be fulfilled
within the contract scope. On June 29, 1992, ASD(P&L) directed a
careful review of the 902-S statement of work because it mandated
use for all Air Force requirements within contract scope. The
memorandum also directed that any eventual contract must allow
flexibility to acquire services at the best value and directed
coordination with the JCALS program office, since services from
the 902-S procurement would be used with the JCALS program.

Indefinite delivery/indefinite quantity contract. The
October 27, 1992, draft Air Force management plan for the
transfer of management of the 902-S procurement to DPS stated the
intent to revise the RFP. The revised RFP would change the
contract type from a requirements contract to an indefinite
delivery/indefinite quantity contract. The change in contract
type is intended to provide sufficient flexibility to
meet the needs of all Defense organizations and comply with
DMRD 998, which directed the consolidation of Army, Navy,
Air Force, and DLA printing and duplicating operations.




DPS is responsible for printing in-house or procuring printing
services, and administering, supervising, and controlling all
assigned programs, services, and functions. In this capacity,
DPS is responsible for providing cost-effective and efficient
printing support to DoD Components. A contract that requires use
by all of the Air Force severely restricts the ability of DPS to
decide the best way to satisfy its DoD mandate. Such a contract
would also impinge upon the DPS ability to achieve estimated
savings intended to be attained under the DMRD 998 for FYs 1993
through 1996, the base life of the proposed 902~S contract.

The significant change in contract type could dramatically change
proposals submitted in response to the RFP. Under the
October 27, 1992, draft Air Force management plan, an RFP
amendment that notifies bidders of the new date of proposal
submission would not occur until 45 days after management plan
approval. As of November 27, 1992, the date of the draft report,
the management plan was not approved, and proposals were due
December 17, 1992, in 20 days.

Notification of Congress. The FY 1993 Appropriation
Act states that funds cannot be obligated for procurement of any
automated CALS system unless ASD(P&L) provides specific approval
to the Committees on Appropriation and Armed Services of the
House and Senate at least 30 days before any contract
solicitation. DoD has not yet notified Congress about the CALS
included in the 902-S procurement. Ssince the RFP was already
issued, notification should have occurred at the earliest
opportunity.

Conclusion

The lack of a detailed, realistic requirements analysis adversely
affected the ability of the AFIPS progranm office to define
reasonable requirements against which vendors could bid. The
lack of detailed support for the requirements, coupled with the
potential duplication of sites with DPS and duplication of
capability with JCALS, resulted in an RFP that did not provide
the prospective contractors with a realistic estimate of the
contract requirements and did not provide the best solution to
meet DoD publishing and printing needs. We support the intent to
change the contract type to an indefinite delivery/indefinite
guantity contract. However, the requirements analysis did not
provide sufficient information to enable determination of the
minimum quantity to be ordered, which is a requirement of an
indefinite delivery/indefinite quantity contract.

A significant amount of time could be needed to develop a
requirements analysis to support the RFP and to resolve potential
duplication with DPS and with JCALS as well as other unresolved

issues. Further, time would be required to revise the RFP
statement of work, instructions, conditions and notices to
offerers, and the schedule of estimated quantities. The

prospective contractors would need time to respond to the




changes and revise their proposals. The RFP was issued
May 20, 1992, 6 months before our draft report. We believe that
the Air Force was not ready for this procurement and would not be
ready in the near future.

RECOMMENDATIONS, MANAGEMENT COMMENTS, AND AUDIT RESPONSE

1. We recommend that the Secretary of the Air Force withdraw the
Air Force Information Publishing Service 902-8 request for
proposal.

Assistant Secretary of Defense (P&L) comments. On
February 8, 1993, Principal Deputy ASD(P&L) directed the Air
Force to withdraw the 902-S RFP and transfer responsibility for
meeting 902-S requirements to DPS. ‘

Director of Administration and Management comments. The
Director of Administration and Management, DoD, concurred with

the need to withdraw the 902-S RFP.

Air Force comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) nonconcurred
in a December 18, 1992, response and stated there is no
quantifiable benefit to withdrawing the RFP. The Deputy
Assistant Secretary stated the vendors have never raised
compelling concerns regarding the mandatory and optional
quantities in the solicitation. The Deputy Assistant Secretary
also stated there was a mutual agreement between the Office of
the ASD(C’I), the Defense CALS Executive, the Navy, and the Air
Force for the Air Force to continue with the procurement until
contract award. Nevertheless, on February 12, 1993, the Deputy
Assistant Secretary initiated action to withdraw the RFP in
accordance with the Office of the ASD(P&L) (OASD[P&L]) direction.

Audit response. The actions taken by the Deputy Assistant
Secretary of the Air Force (Communications, Computers, and
Logistics) in February 1993 implemented the recommendation.

Withdrawal of the procurement will correct the undetailed
requirements analysis and can result in more accurate bids
from vendors. Further, vendors had stated that the
quantities represented in the RFP were very misleading.
Vendors’ questions pertained to the number of sites, the
number of mandatory versus nonmandatory users, and equality
of the distribution of projected Army, Navy, and other DoD
agency requirements in all line items. We disagree with the
Deputy Assistant Secretary’s statement regarding a mutual
understanding among different DoD organizations regarding

this procurement. We could not locate any documents that
stated any mutual understanding on the conduct of the
procurenent. Conversely, we determined that unresolved

disputes existed among different organizations regarding the
902-S procurement and that is why this report contains
Finding B, "Transfer to Defense Printing Service," and

10




Finding €, "oOversight." A detailed audit response to
Air Force comments on the finding is in Appendix F.

2. We recommend that the Assistant Secretary of Defense
(Production and Logistics) immediately notify Congress of the
automated computer-aided acquisition and logistics support
included in the 902-8 procurement, unless the procurement was
canceled.

Assistant Secretary of Defense (P&L) comments. ASD (P&L)
concurred with the recommendation and agreed to advise Congress
30 days before any new contractual action.

Air Force comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) disagreed
and stated the congressional language does not apply to the
902-S procurement and the fact that Congress appropriated funds
for the program indicates that Congress is aware of the
procurement.

Audit respomse. The recommendation was made to help ensure
compliance with congressional guidance. The Air Force
comments indicate either an incorrect interpretation or a
disregard for congressional guidance to DoD.

Assistant Secretary of Defense (c31) comments on__the
finding. ASD(C°I) did not agree that the 902-S5 procurement
lacked sufficient acquisition planning and definition of contract
strategy and that the procurement did not comply with FAR
requirements. The Assistant Secretary stated that the report
should reflect that the Air Force submitted the required
documentation to GSA and received a DPA in accordance with the
Federal Information Resources Management Regulation.

Audit response. The 902-S procurement was not a result of a
comprehensive plan for the timely fulfillment of agency
needs at reasonable cost. An RFP was issued requesting bids
despite the fact that critical issues, such as potential
duplication of sites, potential duplication with JCALS, and
contract strategy, remained unresolved. Subsequently, the
RFP was amended 6 times in 7 months with 930 pages of
technical changes. The 6th amendment clearly stated that
the schedule of estimated quantities (79 pages), among other
things, would be modified in a future amendment. The fact
that critical issues remained unresolved and that the RFP
needed substantial changes conclusively demonstrates that
sufficient acquisition planning and sufficient definition of
contract strategy did not occur. The report states that GSA
provided a DPA that allowed the Air Force to use GPO as the
contracting activity.
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B. TRANSFER TO DEFENSE PRINTING SERVICE

The AFIPS program office did not transfer the 902-S procurenent
to DPS. The Air Force did not comply with direction provided by
the DMRD 998, the Program Budget Decision 426, and the
September 19, 1991, Deputy Secretary of Defense memorandum. As a
result, the 902-S RFP lacked sufficient flexibility to meet the
needs of all Defense organizations and failed to comply with DoD
policy on central management of Defense publishing and printing.

DISCUSSION OF DETAILS

AFIPS 902-8 Consolidation Under DPS Management

on June 29, 1992, the Principal Deputy ASD(P&L) directed that
management of the 902-S procurement be transferred to DPS
according to DMRD 998 and Program Budget Decision 426 and that no
contract be awarded without DPS concurrence. OASD(P&L) also
directed the Navy and the Air Force, with the Navy as lead, to
develop a management plan for the 902-S procurement and to submit
the plan to his office for approval. The approval of the
management plan would precede contract award (See Appendix D for
organizational alignment and responsibilities and Appendix E for
a chronology of oversight provided to the AFIPS progranm) .

OASD (P&L) also raised several issues, such as contract
flexibility and duplication with JCALS, that needed to be
addressed (Finding A). The Air Force and Navy, unable to agree

on a management plan, submitted two separate plans in October and
November 1992, respectively. As of November 27, 1992, the date
of the draft report, the 902-S procurement had not transferred to
DPS.

Trangsfer Plan Concept

Under an October 27, 1992, draft Air Force management plan, the
management transfer of the 902-S procurement to DPS would occur
in three phases. Phase one would modify the RFP to change the
mandatory nature of the contract from a requirements contract to
an indefinite delivery/indefinite gquantity contract. Phase two
would place DPS personnel into the source selection process.
Phase three would transfer the 902-S procurement formally to DPS.
Under this plan, management transfer of the 902-S procurement

would not occur until after contract award, estimated to be
July 1993, 15 months after the transfer was directed to occur.
We do not agree with the proposed timetable in the Air Force
management plan.

Conclusion
The AFIPS 902-S program should be transferred immediately to DPS
as mandated by DMRD 998 and the Deputy Secretary of Defense. The

DPS is responsible for providing printing services to all DoD
organizations. Therefore, DPS should decide if the

13




902-S procurement is needed to satisfy DPS responsibilities to
all DoD customers and DPS should decide what form the procurement
should take. If DPS needs the 902-S procurement, the procurement
should be structured to allow DPS to make objective business
judgments on the best way to satisfy requirements. In addition,
DPS should resolve the potential duplication of services,
hardware, and software, as well as the validity of the
requirements analysis discussed in Finding A, before any contract
awvard.

RECOMMENDATIONS, MANAGEMENT COMMENTS, AND AUDIT RESPONSE

1. We recommend that the Secretary of the Air Force and the
Director of Administration and Management, Office of the
Secretary of Defense, direct the immediate transfer of the Air
Force Information Publishing Service 902-8 program to the Defense
Printing Service.

Assistant Secretary of Defense (c31) comments. ASD(C3I)
stated that the report does not address the option to allow the
Air Force to proceed with the procurement through contract award.

Audit response. We do not agree with the option to allow
the Air Force to proceed with the procurement through
contract award. DPS is responsible for providing printing
services to all DoD organizations and should decide how best
to meet DoD requirements. The Air Force 902-S procurenment
lacked sufficient flexibility to meet the needs of all
Defense organizations. In addition, the Air Force failed to
comply with procurement regulations and DoD policy on
central management of publishing and printing. The
902-S RFP existed for about 10 months. During this time,
the Air Force did not address or resolve the significant
acquisition issues that affected the procurement.

Director of Administration and Management comments. The
Director of Administration and Management concurred with the

immediate transfer of the program to DPS.

Air Force comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) nonconcurred
with the recommendation in a December 18, 1992, response to the
report. The Deputy Assistant Secretary stated that the ASD(C3I),
the Defense CALS Executive, the Navy, and the Air Force agreed to
transfer the program after contract award. Further, no
additional costs will be incurred if the program remains with the
Air Force through contract award. In addition, if the program
transfers, the schedule will be delayed 18 months, the Navy will
incur $5 million of start up costs, DoD will lose a potential
$35 million of savings in FY 1994 printing costs, the Navy will
have to obtain a new DPA from GSA, the Navy will have to
negotiate a new agreement with GPO, and the Navy and the Air
Force will have to address the status of 902-S program office
personnel.
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on February 12, 1993, the Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) directed the
phase-out of the 902-5 program office and directed the transfer
of program documentation to DPS.

Audit response. We are aware of a series of discussions
held between OSD organizations, Navy, and Air Force on the
902~-S procurenment. However, no documentation of any
agreement exists that would permit the Air Force to manage
the 902-S procurement until after award of the contract.

The Air Force also could not provide any documentation to
support its assertions that if the program remained with the
Air Force through contract award there would be no
additional costs, but if the program transferred to DPS
there would be a significant cost increase. The Navy
response for Recommendation 2. contradicts the Air Force
estimate that there will be an 18-month schedule delay if

the procurement is transferred to DPS. The Navy response
indicates that only 1limited time would be required to
correct the problems with the procurement. The Air Force

also could not provide any documentation to support its
statements that a new start by the Navy would cost an
additional $5 million, result in a schedule delay of at
least 18 months, cost about $3 million per month for each
month of delay in award, and result in lost savings to DoD
of about $35 million. When the Deputy Assistant Secretary
was asked about the basis for cost figures cited in his
response, he stated it was an Air Force estimate. We cannot
accept estimates of additional costs or savings without some
documentary evidence of factual or mathematical basis for
the estimates. A detailed audit response to the Air Force
comments on the finding is in Appendix F.

2. We recommend that the Director of Defense Printing Service
withhold any new request for proposal until all of the issues
pertaining to the 902-8 request for proposal and its acquisition
strategy discussed in Finding A have been resolved.

Navy comments. The Assistant Secretary of the Navy
(Research, Development, and Acquisition) agreed to withhold any
new RFP until all issues pertaining to the program duplication,
contract type, and actual definition of DoD requirements were
resolved. The estimated completion date is April 30, 1993.

Air Force comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) nonconcurred
and stated the recommendation is inappropriate because there are
no acquisition issues to be resolved. Furthermore, withdrawal of
the procurement could result in increased acquisition costs along
with legal action or protests against the Government. He also
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stated the Air Force is incurring $3 million in costs per month
that could have been avoided if the contract had been awarded as
originally planned.

Audit response. We disagree that no acquisition issues
remain to be resolved. Critical issues such as contract
type, duplication, and DoD requirements were not resolved.
Contractors can expend large sums trying to prepare a
responsive bid. Continued modification of the RFP increases
contractors’ expenses. Further, the Air Force should not
continue an RFP just to preclude possible legal action or
protests against the Government. FAR 15.606(b) (4), "Changes
in Government Requirements," states that, "if a change is so
substantial that it warrants complete revision of a
solicitation, the contracting officer shall cancel the
original solicitation and issue a new one, regardless of the
stage of the acgquisition."” Six amendments to the 902-S RFP
with 930 pages of technical changes and additional
amendments yet to come constitute a substantial change that
warrants a complete revision of the RFP.
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C. OVERSIGHT

0SD oversight of the 902-S procurement was not effective because
oversight responsibility for the 902-S procurement was shared
among three organizations within 0SD. As a result, a contract
with an estimated life-cycle cost of more than $1 billion could
have been awarded that might not be the best solution to DoD
publishing and printing requirements.

DISCUSSION OF DETAILS

Printing and Federal Information Processing Authorizations

on January 28, 1991, the Air Force requested a DPA from GSA,
which is responsible for all FIP acquisitions, because the
Air Force intended to award a contract that contained both
FIP resources and printing services. The request stated that the
pasic contract would be more than 90 percent devoted to printing
services. On February 5, 1991, GSA provided a DPA that allowed
the Air Force to use GPO as the contracting activity because GPO
is responsible for procurement of all commercial Federal
printing. Subsequently, the Air Force requested and GSA approved
an amended DPA that changed the proposed contract so that about
94 percent of the requirements was for printing services while
6 percent of the requirements was for FIP resources.

Breakdown of Request for Proposal

The May 20, 1992, 902-S RFP contained FIP, CALS, and

administrative requirements. Estimated requirements were as
follows:
Estimated
Requirement Percent
(millions)
FIP Software * 0.5
FIP Support Services * 1.9
FIP Equipment * 3.6
Total FIP Resources * 6.0
Administrative Resources * 39.6
CALS Resources * 54.4
Total Non-FIP Resources * 94.0
Total Contract Value *

*Exact amounts not included because the data may be source-
selection sensitive.
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oversight of AFIPS 902-8 Procurement

The proposed procurement contained multiple requirements;
therefore, more tha% one O0SD organization had oversight
responsibility. ASD(C’I) had responsibility for the acquisition
of FIP resources, estimated at 6 percent of the total contract
value. The Director of Administration and Management had OSD-
level organizational oversight of DPS and responsibility for
administrative resources, estimated at 40 percent of the total
contract value. In addition, the Defense CALS Executive had
responsibility for CALS resources estimated at 54 percent of the
total contract value. Appendix D summarizes OSD organizational
alignment and responsibilities.

From May 1992 through November 1992, both the ASD(P&L) and
ASD(C’I) offices provided direction and guidance on at least
10 occasions regarding the 902-S procurement (Appendix E). For
example, both offices directed the AFIPS program office to
develop management plans for different purposes for submission
and approval.

Direction and guidance from multiple sources resulted in
confusion and potential duplication. This confusion was evident
in the Deputy Assistant Secretary of the Air Force
(Communications, Com%uters, and Logistics), September 28, 1992,
memorandum to ASD(C3I) stating that, "...confusion regarding
contradictory functional guidance in 1light of acquisition
decisions is seriously impeding competition and progress on this
solicitation." The September 28, 1992, memorandum requested
guidance on whether the Air Force and GPO could proceed with this
procurement as authorized by GSA in a DPA.

Conclusion

Although this procurement contained publishing and printing of
administrative documents and technical manuals (CALS), and FIP
resources, the AFIPS 902-S program office stated in its request
to GSA that the 902-S procurement was predominantly a printing
contract, not a FIP contract. Based on the Air Force request,
GSA, which is responsible for all FIP acquisitions in the Federal
Government, granted a DPA because the procurement was
predominantly a printing contract. GPO, which is responsible for
commercial printing, agreed to become the procurement activity.
On September 28, 1992, the Air Force sequested permission to
proceed with the procurement from ASD(C-I), who is responsible
for the acquisition of FIP resources.

Because this proposed procurement was predominantly printing
(94 percent), and because 54 percent of the proposed procurement
was CALS related, we believe that functional oversight of the
AFIPS 902-5 procurement should reside with the Defense CALS

Executive. We recognize the oversight role of the Director of
Administration and Management and ASD(c’I) relative to the
procurement. The Air Force was confused about different

18




0SD oversight responsibilities. In addition, both the Navy and
the Air Force submitted different management plans for the
procurement (Finding B). To eliminate confusion, a Jjoint
memorandum from the OSD organizations involved clarifying
responsibilities was needed.

RECOMMENDATIONS, MANAGEMENT COMMENTS, AND AUDIT RESPONSE

We recommend that the Assistant Secretary of Defense (Command,
control, cCommunications, and Intelligence); Defense Computer-
Aided Acquisition and Logistics Support Executive, Assistant
Secretary of Defense (Production and Logistics); and the Director
of Administration and Management issue a joint memorandum to the
Navy and the Air Force clarifying each organization’s oversight
responsibilities for the Air Force Information Publishing Service
902-8 program.

Assistant Secretary of Defense (c3I) comments. ASD(C’I)
nonconcurred with the recommendation and stated that his office
had monitored the 902-S procurement since 1991. Further, the Air
Force provided a management plan on the 902-S procurement on
August 27, 1992. An October 26, 1992, De uty Assistant Secretary
of Defense (Information Systems), ASD(C’I), memorandum to the
Air Force stated that the Air Force management plan fulfilled the
requirements for acquisition of FIP resources. In addition,
asp(cin) stated that oversight of the_ acquisition of
FIP resources is the responsibility of AsD(c’I) and that this
responsibility cannot be shared.

Audit response. We agree that ASD(C3I) monitored the
902-S procurement since 1991. However, the October 26,
1992, Deputy Assistant Secretary of Defense (Information
Systems) memorandum to the Air Force, accepting the Air
Force management plan as fulfilling requirements for the
acquisition of FIP resources, also stated that critical
management issues still needed to be resolved. The
management issues consisted of developing a management plan
for the 902-S procurement with the Navy, transferring the
902-S procurement to DPS, and exploring the feasibility of
changing the contract type. In addition, the memorandum
cited other acquisition issues, such as potential
duplication of sites and potential duplication with JCALS,
that were unresolved. We agree with AsSD(c3I) that oversight
responsibility for the acquisition of FIP resources cannot
be shared. The intent of our recommendation was for the
organizations involved to provide joint guidance on the
management of a procurement that crosses lines of
responsibility within OSD. :

Assistant Secretary of Defense (P&L) comments. ASD(P&L)
concurred with the recommendation to clarify oversight
responsibilities. on February 8, 1993, ASD(P&L) issued a
memorandum to the Military Departments that stated that O0SD
oversight of the 902-S procurement must be a shared
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responsibility and coordinated effort. The memorandum also
stated the Deputy Assistant Secretary of Defense (Information
Systems) has oversight of the acquisition of FIP resources, the
Director of Administration and Management has printing and
duplicating oversight authority, and the Defense CALS Executive
has the lead for functional requirements.

pDirector of Administration and Management comments. The
Director of Administration and Management concurred with the

recommendation.

Air Force comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics) nonconcurred
with the recommendation and stated that OSD-level approval of
either the Air Force or Navy management plans for the
902-S procurement was the only clarification needed.

Audit response. Subsequent events have overcome the need
for approval of the Air Force or Navy management plans for
the 902-S5 procurement. A detailed audit response to
Air Force comments on the finding is in Appendix F.
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PART III - ADDITIONAL INFORMATION
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Air Force Information Publishing Service and
Defense Printing Service Locations

Potential Publishing Capability Comparison
Air Force Information Publishing Service and
Joint Computer-Aided Acquisition and Logistics
Ssupport Requirements Comparison

organizational Alignment and Responsibilities

Chronology of Air Force Information Publishing
Service Oversight

Detailed Audit Responses to Department of the Air
Force Comments

Summary of Potential Benefits Resulting from Audit
Activities Visited or Contacted

Report Distribution
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APPENDIX A - AIR FORCE INFORMATION PUBLISHING SERVICE AND DEFENSE

PRINTING SERVICE LOCATIONS

Existing Air Force 50-S Sites
Bolling Air Force Base (AFB), DC

Lowry AFB, CO
Randolph AFB, TX
Wright-Patterson AFB, OH

Langley AFB, VA

Potential Air Force Technical Publishing Sites

Newark AFB, OH
Hill AFB, UT
Kelly AFB, TX
McClellan AFB, CA
Robins AFB, GA
Tinker AFB, OK

Identified Additional Sites Under
Options to the Proposed 902-8 Contract

Keesler AFB, MS
Gunter AFB, AL

Army Publications
and Printing Command, Alexandria, VA

Ramstein Air Base, GE

Hickam AFB, HI

Existing DPS Sites
X*
X

X*

>

HooX XX XX

X*

X*

*Field activity located in the general vicinity of the AFIPS

site.
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APPENDIX B - POTENTIAL PUBLISHING CAPABILITY COMPARISON*

APPENULA B = r Ul ot LA D e e =

902-S Procurement Requirements

Prepare/Draft Reproducible Master
Editorial/Review

Determine Status of Reproducible Master
Determine Source (Organic/Contractor)
Prepare Requirement for Reproduction
Prepare Reproduction Package

Review Reproduction Package and
Authenticate/Certify

Determine Type Requirement

Prepare Request for Reproducible Master
Prepare Amended Reproduction Request
Send to Responsible Service Agency
Monitor Reproduction

Locate Reproducible Master

Forward Reproducible Master

Identify Reproduction Master Locator
File Number (Publication Number)

Establish Locator File Number

File Reproducible Master

Update Locator File When Master is Returned to

.Storage

Retrieve Reproducible Master from File

Update Locator File When Master is Removed for

Distribution

Track Outstanding Reproducible Master

See footnote at end of appendix.

25

Existing
DPS Capabilities

X

X

XX X X X X




APPENDIX B - POTENTIAL PUBLISHING CAPABILITY COMPARISON* (cont’d)

Existing
902~-S Procurement Requirements DPS Capabilities
Hold until Due Date Planned
Prepare Request for Reproducible Master

Return Planned
Automate the Information Processes

currently Accomplished with GPO 2511,

Print Order December 86 Planned
Provide the Functionality of the Air Force X

Automated Technical Order System

*Based on "Yellow/Orange Team Publish Technical Manual Functional
Requirements," as of June 30, 1992, and wproposal to PM JCALS For
Publish, Stock and Distribute Functions of DoD Tech Manual
Requirements," DPS, September 1992.
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APPENDIX C - AIR FORCE INFORMATION PUBLISHING SERVICE AND JOINT
COMPUTER-AIDED ACQUISITION AND LOGISTICS SUPPORT REQUIREMENTS
COMPARISON=
902-S RFP JCALS

Functional Description Requirement Requirement
Manage Policy and Guidance Yes ves?/
Provide Program Support No Yes
control Publication Numbering No ves2/
Manage Technical Manual (TM)

Repository Yes ves?2/
Develop Planning Documents for

TM Acquisitions No Yes
control TM Acquisitions No Yes
Develop TMs Yes Yes
Recommend Change No Yes
Ccontrol TM Improvement System No ves?2/
Perform Technical Content

Analysis No ves2/
Develop TM Reproducible Master Yes Yes
Prepare Reproduction Package Yes Yes2/
Reproduce TMs Yes ves?/
control Reproducible Material Yes ves2/
control TM Inventory Yes ves3/
Store/Issue TMs Yes ves3/
Ship TMs Yes ves3/
Request or Change TM Account

Information Yes ves3/

See footnotes at end of appendix.
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APPENDIX C - AIR FORCE INFORMATION PUBLISHING SERVICE AND JOINT

COMPUTER-AIDED ACQUISITION AND LOGISTICS SUPPORT REQUIREMENTS
COMPARISONL/ (cont’d)

Functional Description

control TM Distribution
Requirements

Create Non-Recurring TM
Requirements

Make TM Distribution

Perform Reviews

902—-S RFP
Requirement

Yes

Yes

Yes

Yes

JCALS
Requirement

Yesi/

Yesi/
ves3/

ves3/

1/per "JCALS and Air Force Information Publishing Service/902-S

Duplication Assessment Analysis," July 16, 1992.
2/This capability will be met through a JCALS contract

modification.

3/This capability will be met through a JCALS supplemental

procurement.
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APPENDIX D - ORGANIZATIONAL ALIGNMENT AND RESPONSIBILITIES

AP LND LA L = AN L a8 N A e e e o nE =

(cont’d)

office of the Assistant Secretary of Defense (P&L Defense CALS
Executive. Responsible for developing policy and procedures and
providing guidance, leadership, and problem resolution to achieve
the joint DoD-industry objective to transition from
paper-intensive processes to highly automated, standardized, and
integrated processes for Defense system acquisition, design,
manufacturing, and 1life-cycle support. Specific objectives
include policy development; oversight; and policy implementation
for technical data, configuration management, and technical
manuals.

Assistant Secretary of Defense (c31). Responsible for
establishing and implementing information management policy,
processes, programs, and standards to govern the developnent,
acquisition, and operation of automated data processing equipment
by DoD. ASD(C’I) issues policy and procedures on the oversight
of DoD FIP resource acquisition contracts.

pirector of Administration and Management, OSD. Principal
assistant and adviser on DoD-wide organizational and
administrative management matters and controls printing
activities as well as information resources necessary to deliver
technical and administrative information to users. The Director
provides policy guidance to and oversees the newly created DPS.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING
SERVICE OVERSIGHT

Date: November 19, 1986
From: Deputy Secretary of Defense
To: Memorandum for all DoD

Synopsis: Established an oversight group for DoD printing and
duplicating and assigned the lead to the Deputy
Assistant Secretary of Defense (Administration).

Date: September 19, 1991
From: Deputy Secretary of Defense
To: Memorandum for all DoD

Synopsis: Approved the September 10, 1991, consolidation
implementation plan submitted by the Director of
Administration and Management in response to the
November 16, 1990, Deputy Secretary of Defense
approved consolidation. Also established the DPS
effective October 1, 1991.

Date: March 16, 1992
From: Director of Administration and Management
To: Secretaries of the Military Departments and

Under Secretary of Defense for Acquisition

Synopsis: Directed that the implementation of the
consolidation of DoD printing and duplicating
activities would be effective on April 6, 1992.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING
SERVICE OVERSIGHT (cont’d)

Date: May 28, 1992

From: Defense CALS Executive

To: Administrative Assistant to the Secretary of the
Air Force

Synopsis: Requested the Air Force position on the placement of
the 902-S procurement. This memorandum was a
follow-up to a verbal request on May 15, 1992. The
Air Force position was requested no later than
June 5, 1992. According to this memorandum, no
contract should be awarded until resolution of this
issue.

Date: June 29, 1992

From: ASD (P&L)

To: Under Secretaries of the Military Departments

Synopsis: Directed the Navy and the Air Force (Navy lead) to

develop a 902-S management plan and submit it to the
Defense CALS Executive for approval. The management
plan was to include a careful review of the 902-S
statement of work because the statement of work
mandated 902-S use for all Air Force requirements
within contract scope. The memorandum directed that
any eventual contract must allow flexibility to
acquire services at the best value. The memorandum
also directed coordination of the statement of work
with the Program Manager, JCALS, since 902-S
services would be used in conjunction with JCALS
functional applications. In addition, the
memorandum directed that management of the AFIPS
902~-S program be transferred to DPS.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING

AP PEND LA & = RN M A S O e N e ===

SERVICE OVERSIGHT (cont’d)

Date: July 1, 1992
From: Deputy Assistant Secretary of Defense (Information
Systens)

To: Defense CALS Executive

Synopsis: Expressed concern about the overlap of printing and
information resources management areas as stipulated
by thg 902-S RFP. The memorandum anticipated
ASD(C’I) involvement in oversight of the 902-S
contract by the expanded DoD FIP Resource Contract
Procedures.

Date: July 9, 1992

From: ASD(P&L)

To: Under Secretaries of the Military Departments and
Director, DLA

Synopsis: Cautioned that duplication with the JCALS program

regardless of funding source is directly opposed to
existing policy outlined in the January 14, 1991,
Deputy Secretary of Defense memorandum, "Plan for
Implementation of Corporate Information Management
in DoD."

Directed that AFIPS was to be moved under the
oversight of the Defense CALS Executive effective
the beginning of FY 1993.

Requested each addressee to submit to the Defense
CALS Executive by July 31, 1992, current program
system functional descriptions (or equivalents) and
cost estimates, including projected savings. Plans
to migrate AFIPS to JCALS should be submitted to the
Defense CALS Executive by September 30, 1992.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING
SERVICE OVERSIGHT (cont’d)

Date: July 24, 1992

From: ASD(c31)

To: Secretaries of the Military Departments; Directors
of Defense Agencies; Director, Joint Sstaff; and
Director, Washington Headquarters Service

Synopsis: Issued revised policy and procedures for oversight
of DoD FIP resource acquisition_contracts. This
memorandum requested that ASD(C3I) be kept informed,
within 30 days, of substantive issues as well as be
provided management plans and semiannual status
reports.
The ASD(C3I) review would include:
o validated needs/satisfaction of needs review,
o acquisition strategy plans,
o agency procurement request,
o program manager charter, and
o requirements analysis.

Date: August 13, 1992

From: Deputy Assistant Secretary of Defense (Information

: Systens)

To: Defense CALS Executive; Director, Defense Printing
Service; and Deputy Assistant Secretary of the Air
Force (Communications, Computers, and Logistics)

Synopsis: Determined that the AFIPS 902-S program was a FIP

resource acquisition contract and that the Air Force
was expected to comply and submit the appropriate
management plan to ASD(C3I).
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APPENDIX E:

CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING

SERVICE OVERSIGHT (cont’d)

Date:

From:

To:

Synopsis:

September 28, 1992

Deputy Assistant Secretary of the Air Force
(Communications, Computers, and Logistics)

asp(c31)

Stated that "...confusion regarding contradictory
functional guidance in light of acquisition
decisions is seriously impeding competition and
progress on this solicitation." The memorandum
requested guidance on whether the Air Force and GPO
could proceed with the 902-S procurement as
authorized by GSA in a DPA.

Synopsis:

October 7, 1992
Defense CALS Executive

commander, Naval Information Systems Management
Center

Stated that the transition of AFIPS to DPS was
taking too long and requested support as the lead
Military Department focal point to assess where the
transition stood at that time. Also requested an
opinion on whether or not the contract action should
be allowed to continue and requested a briefing
about October 19, 1992.

Date:
From:

To:

Synopsis:

October 7, 1992
Defense CALS Executive

Deputy Assistant Secretary of the Air Force
(Communications, Computers, and Logistics)

Expressed concern that submittal of the transfer
management plan had not occurred in a timely manner
and that acceptance of the 902-S proposals could be
impacted. Requested support toward resolving any
outstanding issues so the transfer could be
expeditiously completed. Asked if allowing the
submission of proposals in early November 1992 was
prudent.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING
SERVICE OVERSIGHT (cont’d)

Date:
From:

To:

Synopsis:

October 13, 1992
Defense CALS Executive

[Deputy] Assistant Secretary of the Air Force
(Communications, Computers, and Logistics)

Refers to Deputy Assistant Secretary of the Air
Force (Communications, Computers, and Logistics)
memorandum of September 28, 1992. The Defense CALS
Executive stated there was no dilemma since each
correspondence referenced had a purpose. The most
important issue was to adhere to the [Deputy
Secretary of Defense] memorandum of September 19,
1991, stating "Departmental printing procurement
will be transferred from the Military Departments
and DLA to the DPS."

Date:

From:

To:

Synopsis:

October 26, 1992

Deputy Assistant Secretary of Defense (Information
Systens)

Deputy Assistant Secretary of the Air Force
(Communications, Computers, and Logistics)

Critical management issues must be resolved before
the AFIPS 902-S contract is awarded. The Air Force
should comply with the ASD(P&L) June 29, 1992,
memorandum to transfer management of the AFIPS 902-S
program to DPS.
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APPENDIX E - CHRONOLOGY OF AIR FORCE INFORMATION PUBLISHING
SERVICE OVERSIGHT (cont’d)

Date: February 8, 1993
From: Principal Deputy ASD(P&L)
To: Under Secretaries of the Military Departments

Synopsis: Directed the withdrawal of the 902-S solicitation
and the transfer of responsibility for meeting 902-§
requirements to DPS. The Air Force should
refrain from any action that treats 902-5 as an
acquisition outside the purview of DPS, should work
with DPS to transfer appropriate resources, and
should ensure that program documentation is provided
to DPS in good order.

ASD(P&L) reviewed oversight responsibilities for
902-S with ASD(C3I) and the Director of
Administration and Management and all agree that if
the 902-S acquisition proceeds, 0OSD oversight

must be a shared responsibility and coordinated
effort. Also, the Defense CALS Executive has the
lead for functional requirements.

Date: February 12, 1993

From: Deputy Assistant Secretary of the Air Force
(Communications, Computers, and Logistics)

To: Public Printer; Administrator, General Services
Administration; and Vice Commander, Air Force
Materiel Command

Synopsis: Requested the Public Printer to withdraw the 902-S
solicitation and the Administrator, General
Services Administration, to cancel the DPA.

Date: February 17, 1993
From: Contracting Officer, GPO
To: Offerors

Synopsis: GPO announced the withdrawal and cancellation of the
902-S solicitation.
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APPENDIX F - DETAILED AUDIT RESPONSES TO DEPARTMENT OF THE AIR
FORCE COMMENTS

This appendix provides detailed responses to comments from the
Deputy Assistant Secretary of the Air Force (Communications,
Computers, and Logistics) on the findings and other statements in
the report. The full text of the comments is in Part IV. On
January 13, 1993, we requested data to support statements made in
the Air Force comments. The Air Force did not provide the
requested data as of the date of this report.

Finding A. Acquisition Planning and Contract Strategy

Management comments. The Air Force stated that acquisition
planning was sufficient as evidenced by the October 26, 1992,
Deputy Assistant Secretary of Defense (Information Systems)
memorandum that approved the 902-S Acquisition Management Plan as
fulfilling ASD(C’I) acquisition requirements.

Audit response. A cornerstone of acquisition planning is a
comprehensive requirements analysis that documents the
quantitative or qualitative requirements that must be met
and documents why those requirements are necessary to meet
the mission needs. The Air Force requirements analysis did
not do this. Neither the quantitative nor the qualitative
requirements were clearly defined. The Air Force did not
define the number of sites, the number of mandatory versus
nonmandatory users, or the Military Department requirements
by line itenm. In addition, because the requirements were
not properly defined before the issuance of the RFP, the RFP
was amended 6 times with 930 pages of technical changes.
Further, critical issues such as potential duplication of
sites, potential duplication with JCALS, and contract
strategy remained unresolved. Although ASD(C3I) approved
the Air Force Acquisition Management Plan, the plan was not
sufficient. Further, ASD(c3I) does not have oversight
responsibility for the CALS and printing portions of the
902~S procurement.

Management comments. The Deputy Assistant Secretary of the
Air Force (Communications, Computers, and Logistics); the Defense
CALS Executive; and the JCALS Program Manager mutually agreed to
the requirements acquisition strategy before a request for a DPA

from GSA. Further, the requirements acquisition strategy was
developed in coordination with 0SD, the Air Force, the
contracting officer, and GSA and was determined to Dbe

appropriate, culminating in the issuance of the DPA.

Audit response. The Air Force has provided no documentation
supporting a mutual agreement to the requirements
acquisition strategy before a request for a DPA from GSA.
We do not agree that the acquisition strategy was
appropriate. The Air Force acquisition strategy severely
restricts the ability of DPS to satisfy its DoD mandate and
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APPENDIX F - DETAILED AUDIT RESPONSES TO DEPARTMENT OF THE AIR

FORCE COMMENTS (cont’d)

that

lacks sufficient flexibility to meet the needs of all
Defense organizations. In addition, the Air Force
acquisition strategy does not comply with DMRD 998.

Management comments. The draft report offered no evidence
the Air Force did not comply with the FAR‘requirements.

Audit response. The Air Force did not comply with the FAR
requirements on a comprehensive plan for filling agency
needs at a reasonable cost. Oonly necessary and
cost-effective requirements should be included and the
proper contract type should be selected before the RFP is
issued. The RFP was issued without a comprehensive
requirements analysis before duplication with DPS and JCALS
were resolved and without agreement on the proper contract
type. The need for 6 amendments, 930 pages of technical
changes, and planned future amendments to the schedule of
estimated quantities demonstrates the lack of a
comprehensive plan as required by the FAR.

Management comments. The 902-S5 RFP clearly stated that the

RFP was an Air Force requirements contract and provided for
optional use by other Services and DoD agencies. The original
Air Force requirements analysis was never called into question,
and there was no supporting data to suggest the Air Force
requirements were not valid. The draft report offered no
quantifiable evidence to support the statement that the RFP
requirements were overstated.

Audit response. We did not attempt to conduct a
requirements analysis for the Air Force. The report did,

however, present sufficient information to question the
requirements analysis performed by the Air Force to support
the RFP. Although the RFP did state that the Army and Navy
requirements were optional, the RFP does not specify the
requirements by Military Department. Therefore, potential
contractors could not determine how much of the specified
requirements would be mandatory versus optional, and the
contractors were unaware as to how much work they could
reasonably expect from the contract. If the Air Force had
conducted a valid requirements analysis, the Air Force would
have been able to provide contractors with estimated
guantitative and qualitative requirements by Military
Department and would have the information needed for the
change in contract type to an indefinite delivery/indefinite
quantity-type contract. The inclusion of requirements that
duplicate DPS and JCALS in the RFP overstates the needs of

DoD.
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APPENDIX F - DETAILED AUDIT RESPONSES TO DEPARTMENT OF THE AIR
FORCE COMMENTS (cont’d)

Finding B. Transfer to Defense Printing Service

Management comments. The Air Force stated that all
resources required by DMRD 998 and Program Budget Decision 426
were transferred as directed. The Air Force transferred

722 personnel and substantial equipment and facilities devoted to
printing operations in response to DMRD 998 and Program Budget
Decision 426. The Air Force stated that 902-S program resources
were not intended to transfer to DPS because 902-S was not a
printing operation but was a method of contracting out printing
and publishing services.

Audit response. This report covers the 902-S procurement
and the implementation of DMRD 998 as it pertains to this
procurement. We did not review the implementation of
DMRD 998 Air Force-wide. DMRD 998 designated DPS as the
single manager for printing, whether accomplished in-house
or by contract. This included GPO procurements. Intrinsic
to the DPS mission, DPS is responsible for establishing
requirements for printing and duplicating and is the single

interface with GPO, not the Air Force. Therefore, the
Air Force should have transferred the 902-S procurement to
DPS.

Management comments. The Air Force stated that the issue of
the 902-S transfer to DPS was discussed with the appropriate
organizations in OSD and the Navy before and after implementation
of DMRD 998 and that the organizations mutually agreed that the
Air Force would continue the RFP and transfer the
902-S procurement to DPS upon contract award.

Audit response. The Air Force did not provide us
documentation to support its statements that the Air Force
specifically addressed the issue of 902-S procurement
transfer to DPS before and after implementation of DMRD 998.
Lacking supporting documentation, we noted that as of
November 27, 1992, the Air Force and the Navy draft
management plans, that addressed this issue, were not
finalized or signed. We believe that no agreements were
finalized with OSD and Navy on the transfer of the
902-S procurement. Also, the Assistant Secretary of the
Navy (Research, Development, and Acquisition) stated in his
response to the report that DPS is ready to accept the
902-S procurement.
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FORCE COMMENTS (cont’d)

Management comments. The Air Force stated that the report
cites ASD(P&L) correspondence of June 29, 1992, but fails to
comment that the guidance was inappropriate since the guidance
originated outside the acquisition chain of command for the
information resource management acquisitions. The Air Force
stated that it made a concerted effort to maintain acquisition
integrity by seeking appropriate guidance.

Audit response. The report did not state that the
June 29, 1992, guidance from the ASD(P&L) was inappropriate
direction because we believe the guidance was appropriate.
0SD oversight of this procurement, because it crosses
organizational lines of responsibility, must be shared.
ASD(C3I) has oversight of FIP resource acquisitions; the
Director of Administration and Management, O0SD, has printing
and duplicating oversight authority; and OASD(P&L) has the
lead for functional requirements.

Finding €. Oversight

Management comments. The Air Force stated the report was
not accurate in stating that O0SD oversight of the 902-S
procurement was not clear to the Air Force and that three OSD
offices have oversight responsibility for the 902-S procurement.
Further, the report does not acknowledge that ASD(C3I) is
responsible for FIP resources acquisition contracts and thus is
the ultimate acquisition oversight authority responsible for this
procurement. The other OSD organizations, OASD(P&L), and the
Director of Administration and Management have very specific and
limited functional responsibility.

Audit response. The vreport cited a Deputy Assistant
Secretary of the Air Force (Communications, Computers, and
Logistics), September 28, 1992, memorandum to ASD(C3I) that
highlighted the problems by stating v,_ ..confusion regarding
contradictory functional guidance in light of acquisition
decisions is seriously impeding competition and progress on
this solicitation."

The report also correctly identified three OSD offices with
oversight responsibility for this procurement. ASD(C3I) has
oversight of FIP resources acquisition, the Director of
Administration and Management has oversight for printing and
duplicating, and the Defense CALS Executive has oversight

for functional requirements. The nature of the 902-S
procurement, which includes all three areas, makes
coordinated oversight essential. The report, in the

Background section and in Finding €, acknowledges the
important role and responsibilities of ASD(C3I) related to
the 902-S procurement.
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Management comments. The Air Force stated that the audit
omitted relevant printing and publishing regulations and an
applicable Public Law, specifically U.S.C., title 44, that should
be within the stated scope of the audit. The Air Force stated
that this was a significant internal control assessment weakness.

Audit response. The audit scope and the internal controls
analysis included U.S.C., title 44. The audit scope and the
internal controls analysis were complete and appropriate.

Management comments. The Air Force stated that its
memorandum of September 28, 1992, did highlight confusing
functional guidance, but that the report incorrectly concluded
that OSD oversight confusion existed when there was confusion
only with regard to functional responsibility, not acquisition
oversight.

Audit response. The report states that direction and
guidance from multiple sources resulted in confusion and
potential duplication and cites the September 28, 1992,
memorandum as evidence of that confusion. We believe the
OASD(P&L) memorandum of February 8, 1993, resolves that
confusion.

Management comments. The Air Force stated that the report
attempts to assign responsibility based on a percentage breakdown
of the 902-S procurement and incorrectly concludes the Defense
CALS Executive should provide oversight of the 902-§ procurement.
Further, an approach based on a percentage breakdown is not
correct.

Audit response. Finding C provides a breakdown of the RFP
and provides the percent of estimated requirements by FIP
resources, administrative resources, and CALS resources.
The purpose of the breakdown was to demonstrate that the
902-S procurement crosses lines of responsibility within
0SD. The intent of our recommendation was for the
organizations involved to provide joint guidance on the
management of the 902-S procurement and resolve critical
issues related to the procurement.
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Management comments. The Air Force stated that AsD(c31) is
ultimately solely responsible for all technical, administrative,
and training data, including CALS, and all publishing and
printing whether printed, digital, or electronic.

Audit response. As previously noted, the February 8, 1993,
OASD (P&L) memorandum stated that  OASD(P&L) reviewed
oversight responsibilities for the 902-S procurement with
ASD(c3I) and the Director of Administration and Management
and that all agreed that 0SD oversight must be a shared
responsibility and coordinated effort. The arrangement set
forth in the memorandum is that the Deputy Assistant
Secretary of Defense (Information Systems) has oversight of
FIP resources acquisition, the Director of Administration
and Management has printing and duplicating oversight
authority, and the Defense CALS Executive has the lead for
functional requirements.

Management comments. The Air Force stated that ASD(C3I),
the Defense CALS Executive, the Navy, and the Air Force committed
to permit the Air Force to proceed to contract award as evidenced
in both the Air Force and Navy management plans; and that
commitment is evidence that the 902-S procurement would meet DoD
requirements and is in the best interests of DoD.

Audit response. We are aware of a series of discussions
that were held between different OSD organizations, the
Navy, and the Air Force on the 902-S procurement. However,
we found no documentation of any agreement that would permit
the Air Force to manage the 902-5 procurement until after
award of the contract. The Navy, in its response to the
report, stated that DPS will develop requirements analyses
of all DoD publishing and printing requirements that cannot
be met by internal sources or existing contracts.

Management comments. The Air Force stated that the report
should recommend that ASD(C’I) should review the implementation
of the DoD Information Resources Management Program.
Specifically, a reassessment of policy for acquisition oversight
and functional responsibility appears appropriate for emerging
electronic data and printing and publishing environments and
should include a review of U.S.C., title 44 implementation for
all Government systems that produce data at Government expense.

Audit response. A recommendation of that magnitude is not
warranted based on the scope of this audit.

44




APPENDIX F- DETAILED AUDIT RESPONSES TO DEPARTMENT OF THE AIR
FORCE COMMENTS (cont’d)

Other Comments

Management comments. The Air Force stated that the July 17,
1992, Air Force Audit Agency memorandum did not request an audit.
Rather, the Audit Agency advised of concerns identified during a
survey. The Air Force also stated that the draft report did not
mention the Air Force Audit Agency memorandum of August 3, 1992,
that stated the Air Force Audit Agency had failed to properly
staff and validate Audit Agency survey observations.

Audit response. The Air Force Audit Agency memorandum
advised the Inspector General, DoD, of a nunmber of concerns on
the 902-S procurement for consideration as a possible audit. On
July 31, 1992, Air Force Audit Agency personnel requested an
audit. We recognized that the Air Force Audit Agency concerns
were observations. It was not relevant to our audit whether the
Air Force Audit Agency staffed its observations.

Management comments. The Air Force stated that the July 21,
1992, Joint Committee on Printing letter was misrepresented. The
Committee letter requested an investigation of potential criminal
tampering with this procurement, not an audit of the acquisition.

Audit response. The Committee letter forwarded information
to the Inspector General, DoD, for our v"independent review
and investigation." We conducted an independent audit. The
Inspector General, GPO, conducted an investigation and we
coordinated the audit work with the Inspector General, GPO.
Also, the Committee letter contained information that was
properly addressed by an audit.

Management comments. The Air Force stated that the
902-S procurement was incorrectly compared to existing in-house
systems and capabilities in DPS despite estimates reflecting that
approximately 94 percent of the proposed contract pertained to
the acquisition of services from the commercial sector. A joint
GPO and DoD study concluded that DPS’ in-house capabilities were
53 percent more costly than contracted-out services. The Air
Force also stated that Appendixes B and C contributed to. this
distortion. The source of information for Appendix B was
misrepresented. Appendix C stated the 902-5 procurement
duplicates existing capabilities in JCALS but does not mention
that the "duplication" would not occur until the JCALS contract
was modified and until a new procurement was initiated.

Audit response. The report correctly raised the issue of
potential duplication of sites and potential duplication
with JCALS. A cost comparison between existing DPS and
proposed 902-S systems cannot be validated until adequate
cost data for the proposed system is available. The
question of whether one vendor for conventional printing
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under the 902-S procurement would be more effective than DPS
procedures of competing among hundreds of bidders was not
addressed by the Air Force. In addition, the Air Force had
not addressed the issue of whether automation in the 902-S
procurement would be more cost-effective than current CALS
efforts. Appendix C is clearly footnoted to show which
JCALS capabilities could be met through a contract
modification or a supplemental procurement. Duplication of
JCALS, regardless of funding source, was in direct
opposition to policy outlined in a January 14, 1991, Deputy
Secretary of Defense memorandum.

In addition, the Assistant Secretary of Navy (Research,
Development, and Acquisition) concurred with the report and
stated that DPS will ensure that duplication of effort at
those sites where existing DPS publishing and printing
capability currently exists will be resolved and potential
duplication with JCALS will be resolved.

: Management comments. The Air Force stated that the report
suggests that a requirements contract strategy was of less merit
than an indefinite delivery/indefinite quantity contract strategy
and implied that a requirements contract involves greater
Government risk, liability, and oversight. The Air Force did not

concur with this assessment.

Audit response. The report recognizes that both contract
types offered flexibility in quantities, delivery
scheduling, and ordering after requirements materialize.
The report points out that an indefinite delivery/indefinite
quantity contract limits the obligation of the Government to
the minimum quantity specified in the contract. However,
requirements contracts require all supplies or services
within the contract scope to be placed with the contractor
and by definition involve greater Government risk,
liability, and oversight. A contract that required use by
all of the Air Force would have severely restricted the
ability of DPS to decide the best way to satisfy its DoD
mandate. Such a contract would have also impinged upon the
DPS ability to achieve estimated savings intended by
DMRD 998.
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Management comments. The Air Force stated that the report
incorrectly portrayed the 902-S procurement as a CALS program.

Audit response. The report does not portray the 902-S
procurement as a CALS program. Finding C provides a
breakdown of the RFP and provides the percent of the
estimated requirements by FIP resources, administrative
resources, and CALS resources. Based on Air Force estimated
requirements in the 902-S RFP, more than half the estimated
cost was for CALS.
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Recommendation
Reference

A.l.

Description of Benefit

Economy and Efficiency.
Withdraws the 902-~S RFP.

Internal Controls.
Requires reporting to
Congress in accordance
with the FY 1993
Appropriation Act.

Economy and Efficiency.
Transition to DPS will
result in more efficient
contract award and more
effective use of
administration resources.

Economy and Efficiency.
DPS will not reissue the
RFP until all issues
pertaining to the

902-S RFP and
acquisition strategy have
been resolved.

Internal Control.
Requires OSD oversight
clarification. Provides
accountability for
compliance with existing
internal controls.
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Amount and/or
Type of Benefit

Undeterminable.
Prevents contract
award that may not
provide the best
solution to DoD
publishing and
printing
requirements.

Nonmonetary.

Nonmonetary.

Nonmonetary.

Nonmonetary.
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APPENDIX H - ACTIVITIES VISITED OR CONTACTED

Department of Defense

Under Secretary of Defense for Acquisition, Washington, DC

Assistant Secretary of Defense (Command, Control, Communications,
and Intelligence), Washington, DC

Assistant Secretary of Defense (Production and Logistics),
Defense CALS Executive, Washington, DC

Director of Administration and Management, Washington, DC

Department of the Army

Army Publications and Printing Command, Information Systems
command, Alexandria, VA

Department of the Navy

Defense Printing Service, Washington, DC
Naval Audit Service, Washington, DC

Department of the Air Force

Administrative Assistant, Office of the Secretary of the Air
Force, Washington, DC
Directorate of Information and Administration, Bolling AFB, MD
Deputy Assistant Secretary of the Air Force (Communications,
computers, and Logistics), Washington, DC
Deputy Chief of Staff of the Air Force (Command, Control,
Ccommunications, and Computers), Washington, DC
Deputy Chief of Staff of the Air Force (Logistics), Washington,
DC
Directorate of Concepts and Integration, Washington, DC
Logistics Systems Integration Division, Washington, DC
Headquarters, Air Force Materiel Command, Wright-Patterson
AFB, OH
Air Force Information Publishing Service, Arlington, VA
Air Force Audit Agency, Washington, DC

Defense Agency
Headquarters, Defense Logistics Agency, Alexandria, VA
Non-DoD

General Services Administration, Washington, DC
Government Printing Office, Washington, DC
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office of the Secretary of Defense

Under Secretary of Defense for Acquisition

Director of Defense Procurement

Assistant Secretary of Defense (Command, Control,
Ccommunications, and Intelligence)
Deputy Assistant Secretary of Defense (Information

Systems)

Assistant Secretary of Defense (Production and Logistics)
Defense CALS Executive

comptroller of the Department of Defense

Director of Administration and Management

Defense Management Report Implementation Coordination Office

Department of the Army

Secretary of the Army

Director of Information Systems for Command, Control,
Communications, and Computers

Auditor General, Army Audit Agency

Inspector General, Department of the Army

Department of the Navy

Secretary of the Navy
Assistant Secretary of the Navy (Financial Management)
Assistant Secretary of the Navy (Research, Development, and
Acquisition)
Naval Supply Systems Command
Defense Printing Service
Auditor General, Naval Audit Service

Department of the Air Force

Secretary of the Air Force

Assistant Secretary of the Air Force (Financial Management and
Comptroller)

Assistant Secretary of the Air Force (Acquisition)

Deputy Assistant Secretary of the Air Force (Communications,
Computers, and Logistics)

commander, Air Force Materiel Command
Commander, Logistics Management Systems Center
Air Force Information Publishing Service 902-S Program Office

Auditor General, Air Force Audit Agency

Non-DoD

Office of Management and Budget
National Security and International Affairs Division, Technical
Information Center, General Accounting Office

Inspector General, Government Printing Office
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Chairman and Ranking Minority Members of Each of the Following
committees and Subcommittees:

Senate Committee on Appropriations

Senate Subcommittee on Defense, committee on Appropriations

Senate Committee on Armed Services

Senate Committee on Governmental Affairs

House Committee on Appropriations

House Subcommittee on Defense, Committee on Appropriations

House Committee on Armed Services

House Committee on Government Operations

House Subcommittee on Legislation and National Security,
Committee on Government Operations

Joint Committee on Printing

Senator Wendell H. Ford, U.S. Senate

Senator Ted Stevens, U.S. Senate

Congressman Pat Roberts, U.S. House of Representatives
Congressman Charles Rose, U.S. House of Representatives
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PART IV - MANAGEMENT COMMENTS

Assistant Secretary of Defense (Command, Control, Communications,
and Intelligence)

Assistant Secretary of Defense (Production and Logistics)
Director of Administration and Management
Department of the Navy

Department of the Air Force
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ASBISTANT S8ECRETARY OF DEFPENSE (COMMAND, CONTROL
AND INTELLIGENCE) ( ’ ¢+ COMNUNICATIONS

ASSISTANT SECRETARY OF OEFENSE

waASHINGTON B & 20301-0040

December 28, 1992

comuand CONIROL.
COVMuUNICA T nt

and
PRIV 1L 1)

MEMORANDUM POR INSPECTOR GENERAL

SUBJECT: Draft Quick-Reaction Repott on the Alg Yorce
tnformation Publishing Service 902-§ Procurement
Progras {APIPS/902-8) (Project No. 2C0~4008)

Ne have revieved the draft quick-reaction report as
uguested by your Koveaber 27, 1992, seporandum. The APIPS/
903-$ prograa involves acquisition of Federal taformation
Processing (PIP) resources but the draft report does not
propeng portray the significant PIP resource acquisition
oversight provided to the ptnrn by ay office, We do not agree
vith the report as vritten and do not concut vith Pinding an
Recoamendation € puuinlns to oversight, Our specific coaments
on the repoct and recoamendations are attached.

Sl

Duane P. Andrevs
Attachaent
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ASBISTANT S8ECRETARY OF DEPENSE (COMMAND, CONTROL, COMMUNICATIONS
AND INTELLIGENCE) (cont'’d)

Firgl Repart

DRAFT QUICR-REACTION REPORT ON THE AIR PORCE JNPORMATION
PUBLISHING SEAVICE 903-S PROCUREMENT PROCRAN [AFIPS/902-§)
{PROJECT NO, 2CD-9008)

D e

7-20 PINDING AND RECOMMENDATION €, Page 23-271 NONCONCUR. The
report contends that oversight of the 902-$ procureaent vas not
clear to the Alr Porce and recommends that a jolat memorandua be
fssued to the Mavy and Alr Porce to clarify oversight, We &o
not agree vith the unding or the recoanendation, The Office of
the Assistant Secretary of Defense (Coomand, Contrel,
Contunications and Intellligence){OASD{C3L)) has beea monitoring
the APIPS/902-S program since mid-1991. Since the Alr Pocrce had
already subaitted an Agency Procurement Request (APR) and
teceived a Delegation of Procurement Authotity (DPA) from CSA ia
accordance vith rederal Information Resource Managesent
Regulations (PIRMR), ve advised the AFIPS/902-S Proiul Ranager
that DASD(IS) intended to bring the program under direct
oversight concurreat with issuance of revised oversight
rocedures for PIP resource contracts. We coatiaued to vork
SIucuy with the Alr Porce and a1l DobD Coaponents oa the
tevised froceduru. The Alr Porce vas vell avare of the
“ forthcoming oversight requirements they vere to follow. The
ASD(CII) memorandum of July 24, 1992, promulgated expinded
oversight requiresents for FIP Resources Contracts to all Dod
Components. She July 24, 1992, mesorandum coatained specific
{nstructions for subaltting & unageuu plan for acquisitions
slready undervay, such as APIPS/902-8. To assure the Ale Potce
understood that the APIPS/902-S progran sust comply with
July 24, 1992, oversight requirements, DASD(1S) memorandum of
August 13, 1992, directed the Ale Porce to coaply vith the
July 24, 1992, instructions and subait proaptly a managesent
plan for the fa-process APIPS/302-S A:}\)hltloa. Ia ru{onu to
this directioa, the Alr Porce forvarded the Manageaent Plan for
APIPS/902-8 oa August 27, 1992. DASD(1S) semorandus of
October 26, 1932, advised the Alr Force the managesent gln
fulfilled the tequirements of the ASD(C3I) July 24, 1992,
sesocandua., These facts celating to ovculght of ths pto!nl by
OASD(C31) have mot been included in the draft report casting
doubt on the thorcughness and completeness of the avdit report.

General Comment: This draft veport does not accurately descride
the significant cversight of the FIP resoutce acquisition

provided by OASD(CII). Oversight of PIP resource acquisition is
singularly the responsibility of OASD(C)I) and cannot be shared.
The draft report isplies that oversight is a shared
responsibility and incorrectly equates functional proponent
tesponsibilities with oversight responsidllities.
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ASSISTANT SECRETARY OF DEFENSE (COMMAND, CONTROL, COMMUNICATIONS
AND INTELLIGENCE) (cont’d)

Firel Report

EXECUTIVE SUMMARY, Audit Resultg: Ne disagree vith the draft
tepott's conclusion that the AFIPS procurement lacks sullicient
acquisition planning and sufficlent definition of contract
strategy. The AFIPS/902-S Program, as originally developed b{
the Alr Porce and portrayed in the sanagesment plan subaitted in
response to the DASD(IS) direction, docusented the Alr Porce
acquisition planning and clearly defined the proposed contract
strategy.

We also disagree with the statement in the Pxecutive Summary
that “The Office of the Secretary of Defense oversight of the
APIPS 902-8 procurement program vas not clear to the Air
Force.® Oversight of the PIPS resource acquisition vas
abundantly clear to the Alr PForce for the reasons stated in our
cocneat on Pinding and Recommendation C.

PART I - INTRODUCTION, Background, Page 23 The responsibilities 1
of ASD(C3I) have not been reported fully. ASD(C3I)
gesponsibilities are described in DODD $137.1 and DODD $000.1.
The draft report should be revised to proger!y portray ASD(C3I)
as tesponsible for establishing policy and Implementation,
execution, and oversight of the Defense Information Ranagement
Progran.

Internal Controls, Controls assessed. Page {1 While the draft 2
report Indicates that applicadble lavs an tequlations pertaining

to PIP resources vere reviewed, there is no statement showing
vhat printing and publishing lavs and requlations vece revieved,
Title 44 U.5.C. covers the Information Manageaent area, as well
as printing and publishing, and should have been included inm the
reviev of applicadble lavs.

PART I1 - PINDINGS AND RECOMMENDATIONS, ACQUISITION PLANNING AND
#‘t_ﬁéﬂ STRATEGY, Page 7: We not agree with the statement 5
n the draft report that states the APIPS/902-S procurement
lacked sufficlient ccgulsluon planaing and definition of
contract strategy and did not comply with PAR requirements. The
Alr Yorce subaitted required documentation and GSA found the
acquisition planning sufficient to grant a Delegation of
Procureaent Authority to the Air Porce. The draft report should
reflect that the Alr Porce submitted the required documentation
to the GSA and recelved a Delegation of Procurement Authority in
accordance vith PIRMR procedures.

iIndin transfer to Defense Printi tvice, Page 193 The 13
taft report recommends that the AFiPS/902-S program be
transferred immediately to Defense Printing Service {DPS). The
report does not address the pros and cons of an {nmediate
transfer versus a transfer in July 1953, Immediate transfer
could have a disruptive impact on the program and places
successful acquisition at significant risk. The draft report
does not mention the option to allow the Air Force to proceed
vith the acquisition through contract avard, vhen AFIPS/902-§
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ASSISTANT SECRETARY OF DEFENSE (COMMAND, CONTROL, COMMUNICATIONS
AND INTELLIGENCE) (cont’d)

would transfer to DPS. This acquisition strategy is included in
the APIPS/902-S Manageament Transfer Plan forvarded on

November 12, 1992 by the Navy for OSD approval. Putthersore,
the draft report does not include any statement or teference to
the Kanagement Transfer Plan forvarded by the Ravy. These
onissions further illustrate the incompleteness of the draft
report.
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ASBSISTANT BECRETARY OF DEFPENSE (PRODUCTION AND LOGISTICS)

THE ASSISTANT SECRETARY OF DEFENSE

WASHINGTON OC 203014000

RO TOw 0D
[V Lo

(CALS/FSD} Pebruary 8, 1993
MEMCRANDUM FOR DODIG DIRECTOR, CONTRACT MANAGEMENT DIRECTCRATE

SUBJECT: Cocrents on Draft Quick-Reaction on the Alr Force
Information Publishing Service %02-S Procutement Program
(Project Wo. 2CD-9008)

Comrents on your recommendations for this office, as documented
in the subject draft report, are provided at the attacraent. I would
1ike to recognize the audit team for the professional zanner in which
this audit vas conducted. My action officer for this matter is
Susan S. Brookins who can be reached at (703) 756-8464.

{

!
David J. Berteau
Principal Deputy

Attachment
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ASSISTANT SECRETARY OF DEFENSE (PRODUCTION AND LOGISTICS) (cont’d)

18 Dec 92

Defense CALS Rxecutive Comments

DoDIC Draft Quick-Reaction Report oa ths
Alr Torce Informatioa Publishing Service $02-8 Procurement Progras
(Project Wo. 2CD-9008)

DoOIG Mcommendatiog

Page 11, ASD{PsL) immedistely
notify Congtess of the automated
CALS included in the 902-$
procuresent, unless the procuremsnt
is cenceled.

piage 21, ASD{PéL), DCE: ASD{CIN)
and Director, Administration and
Management 133ve & joint memorandum
to the Kavy and the Alr Porce
elarifying each organizaticn’s
oversight gesponsidilities for

the ArIrS %02-$ program,

Coersent

Concur, ASDIPSL) i3 aware of the
sequiremant to notify Congress )0 days priog
to 8 CALS s¢quisition. A menorandum to the
Order Sectetaries of the Military
Departments tequires Az Force to withdraw
the $02-8 solfcitatioa. It also requires
Kavy to act rapidly to mest the Alr Force
and all other DaD requizements intended to
be st Dy the $02-8 procucrement., Such
asctions could (nclude reissuing & sodifled
902-3 request for proposals. If relssved,
the Defense Printing Sezvice vill estimate
quantities of esch product/sesvice to be
acquired snd ASD(P4L) will advise Congress
30 days prior to any new contractual actioam,

Concyx, The mecorandum cited sbove also
addresses overzaight responsidilities for
oach OSD office. The memorandum vas drafted
by ICX and i3 beling cocrdinated with
ASD(CII), ASD(PEL) and Director,
Aainistratioa and Maragemsnt.

Attachment
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ASSISTANT SBECRETARY OF DEPENSE (PRODUCTION AND LOGISBTICS) (cont’d)

THE ASSISTANT SECALTARY OF DLFENSE
WASHINGTON, OC 203014000

1000500n M0

e el
{CALS/1$0) DL LAY

MEMOMDOUM FOR T8 WOLR SECRETARILS OF IXE NILITARY OLEARTYENTS
Subject? Alr Force fafornation Publishing Sexvice (12$/902-8)

‘The Deputy Secretary of Delense senorandun of Septerder 19, 1991
Slrectsd the transfer of departmantal printing procurezent froa the
Milfcary Departrants and Dofenss Logistics Agency te the Defanse Printing
Service (O8), Inteinsic to this miselon, the DPS: 3} s reaponaidle
for astadlishing requitesents for peinting and duplicatings and 2) s te
be the slngle Snterface vith the Government rinting Office,

Accordingly, the Mg Force shovld preceed with the folloving actionss

o Nithdrav the Arizs/902-3 sollcitatica and transfar ceaponsidilinty
for peeting 302-8 requirsnentd to the Dofense Printing Servicey

o Nefradn froa any sctions that trest APIPS/7902-8 as an acquisition
outside the purviev of the Defense Printirg Servicey

- ¥ork with the Defense Printing Service to transfer sppropriste
sesourcesy

« Easure Lhe ATI?S/902-8 prograa docurentetion §s in good order and
13 provided to the Defonse printing Secviece.

e Kavy shovld sepldly act to meet the Mz Torce and 311 other Dod
zequisazents Intended te Do met Dy the 902-3 procuresant, including cost.
$uch m‘:«u could Incivde refasving 8 moditied 902-8 request for
proponile,

ASH(PSL) has revieved oversight gesponaibilities for $02-3 with
ASDIC)) and the Directer for anintstration and Nanagesant. Al agres
that §f this scquisiticn proceeds, 08O oversight sust de & shared
sesponsibility and coordinated effort. Deputy Melstart Secretery of
Defense (3nforsation Systens) has oversight of federsl inforratica
processing resovrce scquieition; Dirsctor, Mndnistzstion and Managenant
has printing and duplicating oversight suthority, and the Defense CALS
Execvtive (DCZ) has the dead for functionsl reQuirenents.

David §. Jartsan
2rincipsl Deaparky
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DIRECTOR OF ADMINISTRATION AND MANAGEMENT

OFFICE OF THE SECRETARY OF DEFENSE
WASHINGTON, DC 20301-1930

Jli. 4

KEMORANDUM FOR DIRECTOR, CONTRACT MANAGEMENT, OFFICE OF THE
INSPECTOR GENERAL, DEPARTMENT OF DEFENSE

SUBJECT: Draft Quick Reaction Report oa the Alr force Information

Pudlishing Service (AFIPS) 902-S Procuresent Progran
(Project No. 2CD-9008)

¥e have reviewed the subject draft report and concur with
the major recommendations, f{.e., vithdraval of the AFIPS 902-8
request for proposal, immedlate transfer of the AFIPS-9028
progras to the Defense Printing Service, and clarification of

05D oversight roles by all involved proponents.

(thn ) Pore
,f»«%;,ﬁ;é?"‘
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DEPARTNENT OF THE NAVY

THE ASSISTANT SECRETARY OF THE NAVY

(Research, Developmant and Acquesition)
WMNGT?‘N. 0. 1000
pDEC 1

MEMORANDUX POR THE DEPARTHMENT OF DEFINSE INSPECTOR GENERAL
Subj: DODIG DRAFT QUICK-REACTION REPORT ON THE AIR PORCE
INFORMATION PUBLISHING SERVICE 902-83 PROCUREMENT PROGRAM
(PROJECT NO. 2CD-9008)
Ref: (a) DODIG memo of 27 November 1992, subject as above
Encl: (1) DON responss to DoDIG Draft Report 2CD-9008
Reference (a) requested comments on findings and

recommendations of the subject report pertaining to the
Department of the Navy. Our responss is provided at

enclosure (1).
/r‘:d A. Cann

Copy to:
NAVINSGEN
NAVCOMPT (NCB-$S3)
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DEPARTMENT OF THE MAVY (cont’d)

DEPARTMNENT OF THE MAVY RESPONSE

10
DODIG DRAFT QUICK-REACTION REPORT OM THE AXIR FORCE INFORMATION
PUBLISHING SERVICE (AFIPS) 902-8 PROCURIMNENT PROGRAN

II. SECTION B. TRANSFER 7O DEFENSE PRINTING SERVICE

Sumsary of Finding

The APIPS 902-S procuresent has not transferred to the Defense
printing Service (DPS) as required under Defenss NMamgeaent
Report Decision 998. VWhen the program is transferred,
requirements analysis, validity of requirement and duplication of
effort should be addressed by DPS.

Recommendations

2. We rvecoamend that the DPS withhold any nev request for
proposal until all of the issues pertaining to the 902-S request
for proposal and {ts acquisition strategy discussed in finding A
have been resolved,

DON copment

Concur. DPS {s ready to accept the AFIPS 902-5 procursment
program as recommended by the DOD IG audit. DPS vill ensure that
duplication of effort at those sites vhere existing OPS
publishing and printing capadility currently exists vill be
resolved prior to reissuance of the solicitation document,

tuplication of the efforts currently defined under Joint
Computer-aided Acquisition and Logistic Support (JCALS) vill be
addressed betveen the DPS Management Office representatives and
representatives of the Program Manager, JCALS to assure support
for JCALS requireaents. The estimated completion date for this
action is 31 March 1993,

The issuance of an indefinite delivery/indefinite quantity
contract for the AFIPS requirement is endorsed by DPS. DPS
Management Office representatives vill develop requirements
analyses of all DOD publishing and prlnunz requireaents vhich
cannot be met by internal sources or existing outsourcing
applications. Estimated completion for this action is 30 April
1993,

After final definition of the DOD requirement for the ArIPs
procurenent is estadblished, the DPS vill advise the Assistant
Secretary of Defense (Production and logistics) of the proposed
procuresent of any automated CALS system under the AFIPS
requiresent. This action cannot take place until tha issue of
duplication and actual definition of DOD requirements has been
resolved. Estimated date for completion of this action is 30
April 1993,
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DEPARTHENT OF THE AIR FORCE

DEPARTMENT OF THE AIR FORCE
; . } RASHINGTON OC 20330-1000

18 DEC 1992

OFFCL I "=t MINCT M
MEMORANDUM FOR DEPARTMENT OF DEFENSE INSPECTOR GENERAL

Subject: Draft Quick-Reaction Report on the Az Fotce Information Publishing Service
902-S Procurement Program Project No 2CD-9008
~INFORMATION MEMORANDUM

This i in reply to your memorandum requesting Air Force comments on the subject
report. 1do not concur with the draft teport. The findings are incomplete, the discussion lacks
objectivity and supponing daa # insufficient of misrcpresented. As a result, there are key aseas
inthcdnhnponthaneedwbemacly:ddnssedmduppoﬂedwiﬂmkvmm As an
economy and efficiency audit. the draft repont does not properly describe the relationship of this
program to other DoD programs and does not reflect that AFIPS/902-S is the only DoD-wide
lasge-scale procurement for owr sourcing of publishing and printing services tat is fully
compliant with Title 4 USC. These inaccuracies compromise the validity of the report.
Additionally, the draf report docs not meet the Report Presentation Standard contaned in the
Go erupent Auditing Standards issued by the Comptroller General of the United States. The
following examples further Ylusirate report deficiencics:

. The Air Force Audit Agency (AFAA) Memo of July 17, 1992 never requested
an audit  Rather, AFAA advised of concems identified during a survey. However, the draf
report docs mk mention the AFAA Memo of August 3. 1992 that staied the agency had failed 0
peoperty naff and validae their survey observations.

b. The Joint Committee on Printing (JCP) Memo of July 21, 1992 has been
misrepresented. The JCP Memo requested an investigation 10 determine if there was potential
criminal tampering with this procurement, o0t an investigation of the acquisition.

¢. Tike 43 USC. and Govemment Printing and Binding Regulations published by
the Joi Comminee on Printing have not been included in the applicable laws and regulations
reviewed as pant of the intemal controls analysis.

d The dnft mwhsﬂzsduddixusﬁmmmmm. DCE.
NISMC, NAVSUP and SAF and ensuing agreements reached on the need for the procurement,
contract srategy, and schedule for transfer of management of the program.

¢. AFIFSR02-S is incorrectly compared 1o existing inhduse systems and
capabilities n DPS dexpite estimates reflecting approximately 94 percent af the contract penains
10 the acquisition of sefvices from the commercial sector. A joint GPO and DoD study
concluded DPS organic capahilities were 33 percent more costly than out sourced opportunities.
Appendices B and C contribute 10 this distortion. The Yelow/Orange Team report used at the

69




DEPARTMENT OF THE AIR FORCE (cont’d)

source of information for Appendix B is completely misrepresented in the draft repoet. The
objective of that effort was 10 determine the best capabiliry to fulfill JCALS printing and
publishing requirements. It was not a comparison of an individual out sourcing coatract to DPS
organic production capabiities. Appendix C states AFTPS/902-S duplicates existing capabilities in
JCALS but does not mention that “duplication® would not occur until the JCALS contract i
modified and untdl a new procurement i initiated. Further, no independent verification of
duplication is provided in the draft repont.

f. The drah suggests that the Air Force prerogative to employ a requirements
contract strategy was of less merit than an Indefinite Delivery Indefinite Quantity (IDAQ)
contract strategy. The drakt further implies that requirements contracts involve greaer
Government risk and liability and require more oversight. The Air Force does not concur with
this assessment.

g- The draft repont misrepresents the issue of coaflicting functional guidance and
also misinterprets my memo of September 28, 1992. Consequently, OSD acquisition oversight is
improperly characterized in the draft report and called into question inappropeatkely. The repont
conveys a shared oversight role that confuses functional responsibility with acquisition oversight.

b The drft repon incorrectly portrays AFIPS/502-S as a CALS program. The
draft omits any reference to correspondence from the Under Secretary of the Air Force and the
Principal Millitary Deputy for the Assisiant Secretary of the Air Force for Acquisition that
corectly describes AFIPS/902-S as 8 program 10 provide publishing and printing capabilities for
all information areas including administrative, technical and training.

Because of my direct responsibility 1o improve DoD acquisitions, I am concemed
that the report provide s complete, factoal and accunste assessment of AFIPSSH02-S. [ will work
ﬁmmmmmeuMmmdywmmswmdMJMI
have also provided additional specific comments by anachment 10 include management comments
andamuk-upcopyo!d\enpoﬂ.iwlndingwmionﬂe.fmyoumhmi‘singudnﬁto
more accurately reflect the true situation. The issues identified berein can be resotved for greater
DoD benefit. 1 recommend the repont be rewritien and reissued as an amended-draft 1ol v

and comment.
DNKIMOSH
S
{Communications, Computers &
Logistics)
2 Ach

1. Air Force Management Comments
2. Draft Audit Repot w/Mark-up Comments*

Cy t0: ASIXC3D)
DCE

*Not included because it restates the draft report.
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DEPARTMENT OF THE AIR FORCE (cont’d)

MANAGEMENT COMMENTS

FINDING A. MANAGEMENT COMMENTS.

FINDING A. NON-CONCUR. The finding states the AFIPS/902-S Program Office
lacked sufficient acquisition planning and did not comply with the FAR requirements for
acquisition planaing. This statement is not supponed by 3 DASD(IS) Memo of October 26, 1992
that approved the AFIPS/902-S Acquisition Management Plan as fulfilling ASDXC3D) acquisition
requirements. Therefore, acquisition planning has been sufficient from the acquisition oversight
perspective.  The discussion in the draft repont snempts 1o cite deficiencies regarding the
analysis to suppon the joint requirements. However, SAF/AQK, DCE and JCALS PM mutually
agreed 10 the requirements acquisition strategy during direct conversations prior 1o request for s
Delegation of Procurement Authority from GSA. Further, the requirements acquisition strategy
was developed in coordination with OSD, the AF, the contracting officer, and GSA and was
determined 10 be appropriate, culminating in the issuance of the DPA. The repoct offers no
evidence that the Air Force did not comply with the FAR. The Air Force is the only mandatory
user; under the existing RFP, joint requirements are optional under the current solicitation
specification. The AFIPS/S02-S RFP clearly states the solicitation is an Air Force requirements
contract and provides for optional use by other Services and DoD agencies. The ociginal Air
Force requirements analysis is never called into question and there is no supporting data to
suggest the Air Force requirements do not remain valid. Asa requirements contract, only Air
Force requirements must be placed against the contract and then only after those requirements are
appropoiately validated in accordance with Air Force FIP Resources Acquisition procedures. The
govemment is only obligated for the value of validated requirements placed against the contract
by the Air Force. The joint requirements are optional, not mandatory and may be satisfied by the
contract only when appropriately validated in accordance with Service or DoD agency procedures
and determined 10 be in the best intesest of the govemment based on appropriate economic
analysis. ‘rhednhreponoﬂeunoqumﬁﬁablecvidmcewwppond\eummmem
requirements are overstaied. In fact,  concened effort was made to employ conservative
estimates for the optional joint requirements. The audit repont states in the discussion of Finding
A tha "Both types of contracts {requirements and IDAQ) pemit flexidbility in quantities, delivery
scheduling, and ordering supplics or services afies requirements materialize.” Discussions
between DASD(IS). DCE, NISMIC, NAVSUP and SAF/AQK produced agreement by all panies
validating the need for the procurement, requirements, coniract strategy, and wansition plan. As 8
result of those discussions and agreements: (a) the contract will be restructared from &
requirements contract to an IDAQ contract in accordance with DASD(IS) guidance of October 26,
1992 (b) requirements will be revalidated and specific minimum quantities will be determined;
(c) notification 10 the vendors will be provided: (d) an amended DPA will be obxained: and (e) an
amended RFP will be issued.

RECOMMENDATION A.J. NON-CONCUR. The report provides no data to suppon
the contention there is 2 quantifiable benefit to withdrawing the RFP. During the period of this
solicitation, none of the over 300 questions from vendors raised any compelling concems
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DEPARTMENT OF THE AIR PORCE (cont’d)

regarding mandatory and optional quantities of in preparing proposals for this solicitation. The
recommendation does not acknow ledge the mutual agreement by DASIDXIS), DCE, NAVSUP,
NISMC and SAF/AQK 1o continue this solicitation and commitment 10 8 contract award expected
in late FY93. The recommendation pre-empts the agreement of senior scquisition oversight and
functional authorities that the Air Force should continue the acquisition through contract award as
described in the management plans for transfer of AFIPS/902-S forwarded via SAF/AQK memo
of November 10, 1992 and also in the Navy plan forwarded via NAVSUP Memo dated
November 12, 92.

RECOMMENDATION A2, NON-CONCUR. The Congressional language supponting
this recommendation applies 1o procurement of new systems and does not apply 1o the existing
AFIPS/902-S procurement. Further, since Congress earmarked FY'93 funds for this program in
the Defense Appropriations Act, Congress is already aware of this procurement activiry. In
addition, no systems are planned for acquisition in FY93 and the initia) acquisition would most
tikely not occus until FY94.

FINDING A. MONETARY BENEFIT. The draft repon siates a monctary bencfit may
acrue 10 the government if the RFP is withdrawa. The repont could aot quantify the specific
benefits, but rather implies benefits might accrve. The Air Force is unable to quantify any cost
benefits by withdrawing the RFP. This procurement is infended o achieve gverall cost savings
and the potential that some iems might be procured a1 lower cost was coasidered 10 be low risk
compared 1o the overall opportunity for savings. The Air Force estimates 8 loss in planned cost
savings on the order of $3M per month for each month that contract award is delayed.
Accumulated delay of six months has already occurred. Hence, we have already compiled an
estimated cost avoidance deficit of $13M since June 1992.

Note: With the change from a requirements to and ID/IQ contract strategy, the level of
savings anticipated by the Air Force ($3M per month) will only be realized if dhe government
provides a substantial first year guarantee of at least $30M.

SUGGESTED ALTERNATIVE RECOMMENDATION. NO ACTION REQUIRED.
The Air Force should comply with DASIXIS) October 26, 1992 Memo and revise the
AFIPS/902-S Acquisition Management Plan sccordingly and submit the spdated plan prior to the
sun of source selection. Wotk 10 revise and validate the quantities for this procurement should
begin immediately as per the agreement among DASIXIS), SAF/AQK, DCE, NAVSUP and
NISMC. Further, the Services should be directed to provide firn Service requirements and
commitments based on compliance with Title 44 US.C. and the Govemment Printing and

FINDING B. MANAGEMENT COMMENTS

FINDING B. NON-CONCUR. The finding states that the Air Force did not comply
with DEPSECDEF direction embodied in DMRD 998 and PBD 426 by oot transferring the

Arch 1 of 2
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DEPARTMENT OF THE AIR FORCE (cont’d)

AFIPS/502-S program to DPS. The audit offers no evidence to support the charge that all
resources were ot transferred as directed. In fact, the Air Force has executed the ransfer of 722
personnel and substantial equipment and facilities devoted 10 printing operations precisely in
response 10 DMRD 998 and PBD 426. 1f the execution of DMRD 998 and PBD 426 is in ervor,
that fact should be supported with appropriate evidence and the finding clarified 10 reflect &
procedural deviation. If DMRD 998 and PBD 426 are comrect, as the Air Force believes, then
AFIPS/902-$ resources were not intended to transfer since AFIPS/902-S is not a printing
operation but rather a solicitation for the out sourcing of printing and publishing services. The
Air Force specifically addressed the issue of the AFIPS/902-S transfer to DPS in several
discussions peior 10 and after implementarion of DMRD 998 among SAF/AAL AFIPS/902-S
Program Manager and DPS, and it was mutually agreed that the Air Force would continue the
solicitation  Further, the audit does not document DASD(IS), SAF/AQK, DCE, NAVSUP and
NISMC decision to transfer AFIPS/902-S 1o DPS upon contract award. The management plans
forw arded by the Air Force and Navy respectively on November 10 and 12, 1992 reflect the
decision 10 transfer the AFIPS/902-S program after contract award. The omission of this
extiemely relevant decision appears 10 be a procedural deviation in avdit procedures by failing to
docurnent whether this decision, by all appropriate parties, was made in error and is inconsistent
with Finding C which recommends appropriate coordination by all responsible parties. The fact
that all responsible pasties had entered direct dialogue and were actively working the transfer has
been omitied. The decision of the parties involved must be considered valid unless there is
supporting evidence that an efror in the decision making process occurred. Since no such
evidence is presented in the repont, it is concluded that all parties appropriately supported & valid
decision. In reviewing the decision making process, the audit discussion cites ASIXP&L)
comespondence of June 29, 1992, but fails 1o comment on the fact that this functional direction
was inappropriate disection 10 acquisition activities since the guidance originated outside the
aquisition chain of command for IRM scquisitions. The Air Force has made a conceried effort
%o maintain acquisition integrity by seeking appropriste guidance. As such, the management
tansfer will have a direct acquisition impact that was recognized by all parties when DASIXIS),
SAF/AQK. DCE, NAVSUP and NISMC agreed to a transfer after contract award. Accordingly,
the Air Force believes it has complied with DEPSECDEF direction for 8 transfer of AFIPS/902-S
1 DPS based oa responsible dialogue and analysis to support reasonable decision making.

RECOMMENDATION B.l. NON-CONCUR. By mutual sgreement among
DASDXIS). SAF/AQK, DCE, NAVSUP and NISMC, 3 decision was made to transfer the program
upon coniract award. This decision was properly incorporated into the management plans for
transfer of AFIPS/902-S and forwarded via SAF/AQK memo of November 10, 1992 and also in
the Navy plan forwarded via NAVSUP Memo dated November 12, 1992. There is no basis in
fact 10 make a recommendation foc an immediate transfer. This questionable recommendation
pre-empts or overtums 8 valid decision by management suthoritics without presenting compelling
evidence that shows the management decision is in emror. The recommendation also falls to
peovide any analysis 1o document the associated costs for its implementation. Moreover, an
immediate transfer will result in program schedule delays and associated cost increases not
reporied in the audit discussion as providing any offseniing benefit. If no benefit can be
quantified, the associated cost should be documented in the report 10 supporn 8 complete decision
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DEPARTMENT OF THE AIR FORCE (cont'd)

making process and as evidence 10 suppon this recommendation. There is no additional cost if
d\eprognmrmainswimo\cufomm;hmmwud.wipﬁﬁcmmincrexscsm
expected if the program wansfers 10 DPS immediately. In sddition, the audit fails, as an
economy and efficiency audit, to compare the costs associated with the report’s recommendation
for an immediate transfer of the program. If the Air Force continues the program through
contract award, only revisions 1o the existing program documentation are required and an FY 93
contract award remains anainable. There is significant adverse impact 1o the program in the
event of immediate transfer since the Navy, for all practical purposes, would be faced with & new
san. The Air Force estimates an additional cost for a new stast by the Navy of up to $5M and a
schedule delay of at least 18 months. Further, the additional one year delay will mean the
potential for a $35M savings in FY94 will be lost to DoD users since they will use existing DPS
capability that has been identified in a joint DoD and GPOQ study to be 53% more costly than
commercial out sourced opportunities. These costs are significant to warvant further analysis to
suppon any recommendation for 8 program transfer. An immediate transfer of management of
AFIPS/902-$ results in an immediate schedule breech of the program acquisition baseline and
would likely result in an immediate suspension of the existing Delegation of Procurement
Authority (DPA) issued to the Air Force if the transfer changes the acquisition suthority under
which this procurement is now being conducted (i.e. Alr Force to Navy). Inasmuch as the
existing DPA cannot be further reassigned of redclegated, it is Likely that GSA would require
Navy (DPS) to submit a totally new Agency Procurement Request (APR) based on appropriate
analysis and supporting data. Any such activity that changes the acquisition authority from the
Air Force to the Navy would result in significant dclays 1o the AFIPS acquisition due fo the level
of eBon required for GSA validation/approval of a new Navy procurement versus an amended
Air Force procurement. A management transfer that does not specifically address the acquisition
issue may result in the Air Force DPA no longer being in force and may terminate the current
procusement by withdrawing the existing DPA and RFP. If the DCE recommends, and OSD
directs, the transfer of this acquisition to DPS priof 1o contract sward, OSD will, for all practical
pusposes, be directing the DPA and RFP be withdrawn and the current procurement lerminated.
An immediate transfer would require DPS to provide funding for all Phase 1 activities including
contractor support for PMO, civilian salaries, traveUper diem and other various office support
costs. Contractor support, currently procured by means of an Air Force requirements contract,
would not be renewable oc available 1o the Navy and place in jeopardy the expenise and
mmhymumywmﬂgvhbﬂwdummcmummmu As
2 resuh, the current program schedule could not be met by the Navy. Logistically, numerous
issves have yet 10 be addressed. Some of these issues include the starvs of military and civilian
personnel assigned 10 the PMO. Additionally, new MOAs would need 10 be negotiated with the
GPO regarding the procurement and numerous sowsce selection and scquisition docurnents would
have 1o be reaccomplished and subemined so GPO for approval.

RECOMMENDATION B.2. NON-CONCUR. This recommendation is inappropriate.
A decision was reached among DASIXIS), SAF/AQK, DCE, NAVSUP and NISMC, and
direction was provided to the Air Force by DASIXIS) on October 26, 1992 to modify the
contract strategy to a IDAQ contract, accomplish appropriste revisions to the RFP and APR, and
obtain an amended DPA. The DASD(IS) Memo of Ociober 26, 1992 provided appropriate
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DEPARTHMENT OF THE AIR FORCE (cont’d)

acquisition direction t0 the Air Force and provided resolution of outstanding scquisition issues.
As 8 result, thete are no acquisition issues remaining to be resolved and, in theory, the Air Force
could proceed 10 execute the direction provided by DASDC(S). In fact, however, the A Force is
deferring to the functional responsibility of the Defense CALS Executive who has ssked that we
not proceed with contract awand pending OSD approval of & plan for tansitioning the
management of the program from Air Force to DPS.

Any withdrawal and/or &lay in seissuing the RFP will most likely result in increased acquisition
costs as bidder's proposal teams and teaming arrangements &eteriorate and subcontracting,
expentise and continuity are lost. Vendors can not be expecied 10 retain current teaming
amangements if the RFP is withdrawn, as implied, indefinitely. Existing and new BA&P costs can
be expected 1o be amonized against the cost of this contract in the proposal prices.
Consequently, the Air Force believes withdrawing the RFP will not produce any anticipated
savings, but, in fact, will result in additional cost 10 include possible legal action and/or protests
against the government. In addition, the Air Force is incurring costs on the order of $3M per
month which could have been avoided if the contract had been awarded as originally planned.

FINDING B. MONETARY BENEFIT. The draft report implies, as summarized in the
Executive Summary, & monetary benefit by the immedizte sansfer of the AFIPS502-S program
10 DPS based on DMRD 998 and PBD 426 cost saving estimates. Cost savings will not be
achieved by an immediate transfes of the AFIPS/902-S program o DPS, but rather will resukt in
an sdditional overall cost increase. Although, the intended cont savings of AFIPS/902-S
commercial out sourcing will accrue to all DoD users upon contract award, these savings will be
delayed and the cost of the delay will result in a cost increase to the program as well as 10 the
potential bidders/providers of services. The Air Force would cease to be the acquisition agent for
the AFIPS/902-S procurement upon wansfes of the program 10 DPS. The Executive agent for
DPS is the Navy and the Navy would most likely become the acquisition ageat. Accordingly, &
transfer of acquisition sctivities will result in an immediaie program delay. Funher, there will be
a significant break in continuity and program expenise with the loss of the Ais Force contractor
suppon. For all practical purposes, a management transfer of the program prior to contract sward
will result in a new program stat and the Navy will return to ground zero and would require
entirely new acquisition documentation and source selection activity such ax an Acquisition
Management Plan required by ASIXC3I); APR and DPA required by GSA; Source Selection
Plan: Source Selection Evaluation Group including Technical and Management Factor and  Sob-
Facior personnel, and Cost Factor Evaluation Team; CBD adventising; Bidders Conference; and
associated contracting for program support personnel and expertise. The Air Force estimates an
additional cost of up 10 $SM and a schedule delay of at least 18 months, with cost avoidance loss
10 the DoD on the order of $35M.

SUGGESTED ALTERNATIVE RECOMMENDATION. The AFIPS/902-S transition
management plan forwarded by SAF/AQK 10 OSD on Novembes 10, 1992 or the plan provided
by the Navy on November 12, 1992 should be approved without delay. Noxification 10 bidders,
as planned in a joint press release, should be released immediately upon signature of the plan. A
milestone should be added 10 the proposed Plan of Action and Milestones to include formal
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natification by the SSA 10 bidders at the earliest opportunity that the solicitation will be revised
as an ID/1Q contract and announce a new date for proposal submission. Notification shovld
coincide with the onset of the requirements validation and not be delayed umil the validasion is
completed In order to assure effective utilization, DPS should begin immediate planning for the
implementarion of AFIPS/902-S out sourcing. :

FINDING C. MANAGEMENT COMMENTS

FINDING C. NON-CONCUR. The audit statement that OSD oversight of AFIPS/902-S
was not clear to the Ais Force and that three OSD offices have oversight responsibillity for the
AFIPS/902-S procurement is not accurate. Acquisition oversight of AFIPS/502-S by ASD(C31)
has never been questioned by the Air Force. The Air Force has received and responded 1o
appropriate acquisition direction and guidance. The draft report does not acknowledge that in
accordance with Tite 44 USC., DoDD 5000.1 and DoDD 8000.1, the senior DoD official for
Information Resources Management, ASIXC3I), is responsible for FIP resources acquisition
contracts. ASD(C3I) is the altimate acquisition oversight authority responsible for this
procurement. The other OSD offices, ASDXP&L), including DCE, and Director (A&M) have
very specific and limited functional responsibility.

The sudit omitted relevant printing and publishing regulations and applicable Public Law,
specifically Title 44 US.C., that should be within the stated scope of the audit. This is s
significant interal control assessment weakness. Foc example, the audit discussion identifies
JCALS publishing and printing requirements yet fails 1o document that JCALS is not transferring
to DPS. Nor has the printing and publishing module of JCALS been approved by the Joint
Committee on Printing. This is & significant internal control issue in light of the fact that AFIPS
has obxained all appropriate reviews and approvals required by Title 44, US.C. and the
Govemment Printing and Binding Regulations.

The Air Force did highlight confusing functional guidance in 8 SAF/AQK Memo of Sepiember
28. 1992 10 ASDXCAI) that antached specific ASIXP&L) and DCE correspondence that issued
inappeopriate acquisition-related guidance that has directly impacted the AFIPS/S02-§

., The draft report discussion incorrectly concludes OSD oversight confusion existed
when, in fact, there was confusion only with regard 10 functional responsibility, not acquisition
oversight. The draft report antempts to assign responsibility based on & percentage breakdown of
the AFIPS/902-S procurement {i.e. FIPS/6%-ASD(C3I) Technical/S4%-CALS;
Administrative/40% -Director (A&M)) and incorrectly concludes CALS should provide
AFIPS/902-S oversight. This approach to oversight is a0t correct and is inconsistent with the
provisions of DoDD 8000.1. While CALS may be considered the functional lead for
AFIPS$/902-S in the technical data area, it is essential provisions be made w include functional
proponents for sdministrative, training and othes functional requirements. Withoot an appropriate
management process, functiona) requirements outside the CALS technical data domain will not be
properly determined, will go unfulfilled, or will not be adequately satisfied. In the same manner
that CALS may be the appropriate functional lead for technical data requirements, DPS may be
an sppropriate functional lead for all printing and publishing operational requirements if done in
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compliance with Titke 44 USC. Even with DCE as the functional lead sctivity, ASD(C31)
femains, by DoD regulation and Tide 44 US C, the senior Departoent Information Resources
Management official tesponsible for FIP resources acquisition contracts. Funthermore, pars B 2.,
DoDD 8000 i, stipulares ASD(C3) as responsible for “all activities relating to the collection,
creation, use, dissemination and disposition of all data and information, regardless of medium or
intended use.” As 3 result, ASDXC3U) is ultimately solely responsible for all technical,
sdministrative, and training data, including CALS, and all publishing and printing whether
printed, digital, of elecuonic. Consequendy, DASIXIS), SAF/AQK. DCE, NAVSUP and
NISMC, met actively to work the AFIPS/902-S transfer to DPS and agreed 10 the nced for this
procurement and comminied to permit the Air Force to proceed to conuact award. This
commitment was stated in both Air Force and Navy management plans and is evidence that this
contract will meet DoD requisements and is in the best interests of DoD.

RECOMMENDATION C. NON-CONCUR. Approval of either of the management
plans for transfer of AFIPS/902-S forwarded vis SAF/AQK memo of November 10, 1992 and
NAVSUP Memo dated November 12, 1992 is the only clarification needed.

SUGGESTED ADDITIONAL RECOMMENDATION. ASDXC3I) should review the
implementation of DOD Information Resources Management program. Specifically, 3
reassessment of policy for acquisition oversight and functional responsibility appears appropriate
for emerging electronic data and printing and publishing eavironments and should include 3
review of Title 44, US.C. implementation/adherence for all govemment systems that produce
data at government expense.
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DEPARTMENT OF THE AIR FORCE
WASHINGTON DS

12FEB 1993

OPYXL 3¢ g ASSSTIAY SICACTARY

MEMORANDUM FOR:

PUBLIC PRINTER
ADMINISTRATOR. GENERAL SERVICES ADMINISTRATION
VICE COMMANDER, AIR FORCE MATERIEL COMMAND

SUBJECT: Alr Force Information Publishing Service (AFIPS/902-S)

Pursuant 1o the attached memorandum from the Principat Deputy
Assistant Secretary of Defense (Production and Logistics). it s requested that the
Public Printer withdraw the AFIPS/902-$ solicitation and that the Administrator,
General Services Administration, cancel the outstanding Delegation of
Procurement Authority pertaining thereto.

The Als Force Materic! Command shall phase-out the 902-§ program
ofﬂumdmﬁdcmmmdocmmudoobﬁebefenu?ﬁnﬁngsm We
have previously advised OSD that military personnel will be reassigned. and that
medvﬂimpmonndwmdmﬂaﬂybenmlgneduﬂmtbcbofenuhinﬁn
Servics tmmediately implements a comparable scquisition.

Atachment
PDASD(P&L) Memo did Feb 8.°93

Copy w:
ASD(P&L)
SAF/AA
DPS
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