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Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGHUSER OUTLIERS): Army-Wide   B-l 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Summary of Total Visits Per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

687,030 54.1 22.5 37 47 37 415 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age MOSt 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

12,696 29.5 8.2 25 27.7 17.3 66.1 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

cent Frequency Percent 

0.6 4379 0.6 

0.2 5826 0.8 

1.0 12379 1.8 

0.9 18766 2.7 

1.5 28917 4.2 

3.9 56010 8.2 

8.9 116937 17.0 
4.1 144767 21.1 
2.6 162675 23.7 
2.1 177197 25.8 
4.1 205289 29.9 
2.2 220316 32.1 
1.0 227301 33.1 
4.5 258373 37.6 
2.3 273997 39.9 
3.0 294342 42.8 
3.2 316659 46.1 
2.9 336490 49.0 
1.6 347437 50.6 
9.2 410338 59.7 
2.7 429017 62.4 
1.8 441526 64.3 
5.0 475872 69.3 
4.4 505969 73.6 
5.5 543503 79.1 
1.6 554598 80.7 
1.3 563835 82.1 
1.4 573376 83.5 
5.1 608409 88.6 
0.4 610975 88.9 
3.1 632469 92.1 
3.0 653201 95.1 

Parent MTF 
Redstone Arsenl 4379 
Ft McClellan 1447 
Ft Rucker 6553 
Ft Wainwright 63 87 
Ft Huachuca 10151 
Ft Carson 27093 
Walter Reed AMC 60927 
Eisenhower AMC 27830 
Ft Benning 17908 
Ft Stewart 14522 
Tripler AMC 28092 
Ft Riley 15027 
Ft Leavenworth 6985 
Ft Campbell 31072 
Ft Knox 15624 
Ft Polk 20345 
Ft Meade 22317 
Ft Leonard Wood 19831 
West Point 10947 
Ft Bragg 62901 
Ft Sill 18679 
Ft Jackson 12509 
Wm Beaumont AMC 34346 
Brooke AMC 30097 
Ft Hood 37534 
Ft Eustis 11095 
Ft Lee 9237 
Ft Belvoir 9541 
Ft Lewis 35033 
Ft Irwin 2566 
Ft Drum 214 94 
Heidlbrg Meddac 20732 



B-2   APPENDIX3 (HIGH USER OUTLIERS): Army-Wide Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Parent MTF 
Lndsthl R Mdcn 20630 3.0 673831 98.1 
Wuerzbrg Medvac 8382 1.2 682213 99.3 
Cmp Zama MEDDAC 463 0.1 682676 99.4 
121 G Hsp Seoul 4354 0.6 687030 100.0 

Appointment Month 
1999/01 46765 6.8 46765 6.8 
1999/02 52381 7.6 99146 14.4 
1999/03 68540 10.0 167686 24.4 
1999/04 65814 9.6 233500 34.0 
1999/05 62349 9.1 295849 43.1 
1999/06 66502 9.7 362351 52.7 
1999/07 59647 8.7 421998 61.4 
1999/08 63314 9.2 485312 70.6 
1999/09 58475 8.5 543787 79.2 
1999/10 55756 8.1 599543 87.3 
1999/11 49670 7.2 649213 94 .5 
1999/12 37817 5.5 687030 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 179750 26.2 179750 26.2 
BHA Primary Care 59972 8.7 239722 34.9 
BGA Family Prac 43960 6.4 283682 41.3 
BFF Subst Abuse 41619 6.1 325301 47.3 
BEA Orthopedic C 33070 4.8 358371 52.2 
BFE Social Work 29241 4.3 387612 56.4 
BLB Occup Therap 26940 3.9 414552 60.3 
BCC Obstetrics C 24663 3.6 439215 63.9 
BFA Psychiatry C 23722 3.5 462937 67.4 
BFB Psychology C 20826 3.0 483763 70.4 
BHF Commun Hlth 19392 2.8 503155 73.2 
BIA Emergency Me 16170 2.4 519325 75.6 
BFD Mental Healt 14979 2.2 534304 77.8 
BAB Allergy Clin 14071 2.0 548375 79.8 
BBA Int Med Clin 11969 1.7 560344 81.6 
BCB Gynecology C 9857 1.4 570201 83.0 
BHC Optometry Cl 8187 1.2 578388 84 .2 
BAQ Infec Diseas 6358 0.9 584746 85.1 
BEB Cast Clinic 6162 0.9 590908 86.0 
BEF Podiatry Cli 5721 0.8 596629 86.8 
BEE Orthotic Lab 5680 0.8 602309 87.7 
BHB Medical Exam 5519 0.8 607828 88.5 
BAL Outpt Nutrit 5441 0.8 613269 89.3 
BBA Gen Surgery 5220 0.8 618489 90.0 
BHD Audiology Cl 4934 0.7 623423 90.7 
BAP Dermatology 4917 0.7 628340 91.5 
BAK Neurology Cl 4638 0.7 632978 92.1 
BHG Occupat Hlth 4227 0.6 637205 92.7 
BEZ Orthop Care 4029 0.6 641234 93 .3 
BJA Flight Med C 3708 0.5 644942 93 .9 
BAR Physical Med 3494 0.5 648436 94.4 
BBF Otolaryngol 3370 0.5 651806 94.9 
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VISIT/PATIENT  PROFILES  BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS  ARMY-WIDE 

Visit Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Cl inic (MEPRS) 
BAM Oncology Cli 3365 0.5 655171 95.4 
BHI Immed Care C 2809 0.4 657980 95.8 
BAG Gastroentero 2688 0.4 660668 96.2 
BBI Urology Clin 2654 0.4 663322 96.5 
BHE Speech Path 2625 0.4 665947 96.9 
BBL Pain Mgmt Cl 2532 0.4 668479 97.3 
BAC Cardiology C 2359 0.3 670838 97.6 
BAS Rad Therapy 2292 0.3 673130 98.0 
BBD Ophthalmolog 2034 0.3 675164 98.3 
BAN Pulmonary Di 1624 0.2 676788 98.5 
BBC Neurosurgery 1523 0.2 678311 98.7 
BAJ Nephrology C 1355 0.2 679666 98.9 
BFC Child Guidan 1337 0.2 681003 99.1 
BAO Rheumatology 1276 0.2 682279 99.3 
BAF Endocr(Metab 1137 0.2 683416 99.5 
BBG Plastic Srg 884 0.1 684300 99.6 
BEC Hand Surgery 877 0.1 685177 99.7 
BAH Hematology C 357 0.1 685534 99.8 
BAT Bn Mar Trnsp 265 0.0 685799 99.8 
BBK Periph Vascu 259 0.0 686058 99.9 
BAV Hyperbaric M 238 0.0 686296 99.9 
BDA Pediatric Cl 176 0.0 686472 99.9 
BCA Family Plan 163 0.0 686635 99.9 
BBB Cardv/Thorac 142 0.0 686777 100.0 
BBZ Surgicl Care 92 0.0 686869 100.0 
BCD Breast Care 39 0.0 686908 100.0 
BBE Org Transpln 33 0.0 686941 100.0 
BCZ Ob/Gyn Care 27 0.0 686968 100.0 
BBH Proctology C 23 0.0 686991 100.0 
BDZ Pediatr Care 20 0.0 687011 100.0 
BDC Well Baby Cl 12 0.0 687023 100.0 
BBM Vasc/Interv 7 0.0 687030 100.0 

Treatment Facility 
WALTER REED AMC- 57313 8.3 57313 8.3 
WOMACK AMC-FT.BR 39106 5.7 96419 14.0 
MADIGAN AMC-FT.L 32471 4.7 128890 18.8 
DARNALL ACH-FT.H 29167 4.2 158057 23.0 
TRIPLER AMC-FT S 28090 4.1 186147 27.1 
BROOKE AMC-FT.SA 26810 3.9 212957 31.0 
BLANCHFIELD ACH- 26684 3.9 239641 34.9 
EVANS ACH-FT.CAR 24671 3.6 264312 38.5 
WILLIAM BEAUMONT 21379 3.1 285691 41.6 
EISENHOWER AMC-F 21058 3.1 306749 44.6 
BAYNE-JONES ACH- 20345 3.0 327094 47.6 
GUTHRIE AHC-FT.D 19525 2.8 346619 50.5 
L. WOOD ACH-FT.L 18624 2.7 365243 53.2 
REYNOLDS ACH-FT. 18359 2.7 383602 55.8 
MARTIN ACH-FT.BE 15460 2.3 399062 58.1 
LANDSTUHL REGION 14471 2.1 413533 60.2 
IRELAND ACH-FT.K 14386 2.1 427919 62.3 
KIMBROUGH AMB CA 13635 2.0 441554 64.3 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Treatment Facility 
IRWIN ACH-FT.RIL 13624 2.0 455178 66.3 
TMC MED EXAM-FT. 12811 1.9 467989 68.1 
JOEL AHC 11652 1.7 479641 69.8 
HEIDELBERG MEDDA 11206 1.6 490847 71.4 
WINN ACH-FT.STEW 10372 1.5 501219 73.0 
KENNER AHC-FT.LE 10187 1.5 511406 74.4 
R W BLISS AHC-FT 10151 1.5 521557 75.9 
MCDONALD ACH-FT. 9818 1.4 531375 77.3 
KELLER ACH-WEST 9061 1.3 540436 78.7 
AHC ROBINSON-FT. 8341 1.2 548777 79.9 
DEWITT ACH-FT.BE 6768 1.0 555545 80.9 
MUNSON AHC - FT. 6648 1.0 562193 81.8 
LYSTER ACH-FT.RU 6553 1.0 568746 82.8 
MONCRIEF ACH-FT. 6423 0.9 575169 83.7 
KIRK AHC-ABERDEE 6223 0.9 581392 84.6 
WUERZBURG MEDDAC 5366 0.8 586758 85.4 
BASSETT ACH-FT.W 4995 0.7 591753 86.1 
BENNETT FAM CARE 4452 0.6 596205 86.8 
TMC CON (1-2-4)- 4255 0.6 600460 87.4 
AHC MANNHEIM 3613 0.5 604073 87.9 
PENTAGON AHC 3553 0.5 607626 88.4 
TMC MCWETHY-FT.S 3287 0.5 610913 88.9 
AHC FT.MCPHERSON 3286 0.5 614199 89.4 
121st GEN HOSP-S 3073 0.4 617272 89.8 
FOX AHC-REDSTONE 2873 0.4 620145 90.3 
ANDREW RADER AHC 2558 0.4 622703 90.6 
USA PHYSICAL EXA 2276 0.3 624979 91.0 
CONNELLY HLTH CL 2270 0.3 627249 91.3 
AHC HANAU 2268 0.3 629517 91.6 
TMC-1- FT.LEWIS 2134 0.3 631651 91.9 
MONROE CONSOLIDA 2039 0.3 633690 92.2 
CONNOR CTM 1946 0.3 635636 92.5 
WEED ACH-FT.IRWI 1758 0.3 637394 92.8 
TUTTLE AHC-HUNTE 1669 0.2 639063 93.0 
AHC PATCH BKS 1599 0.2 640662 93.3 
AHC BAUMHOLDE 1472 0.2 642134 93.5 
AHC WIESBADEN 1429 0.2 643563 93.7 
CTMC- FT.RILEY 1403 0.2 644966 93.9 
CLARK HEALTH CLI 1375 0.2 646341 94.1 
TMC-3- FT.STEWAR 1316 0.2 647657 94.3 
TMC-6- FT.HOOD 1309 0.2 648966 94.5 
TMC-4- STOCKADE- 1210 0.2 650176 94.6 
RICHARD G. WILSO 1207 0.2 651383 94 .8 
DUNHAM AHC-CARLI 1140 0.2 652523 95.0 
AHC DARMSTADT 1087 0.2 653610 95.1 
AHC VICENZA 1074 0.2 654684 95.3 
TMC-1- FT.CAMPBE 1070 0.2 655754 95.4 
NOBLE AHC-FT.MCC 1064 0.2 656818 95.6 
AHC VILSECK 1056 0.2 657874 95.8 
MOLOGNE TM 1022 0.1 658896 95.9 
USA TMC-REDSTONE 1019 0.1 659915 96.1 
TMC-1- FT.WAINWR 967 0.1 660882 96.2 
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VISIT/PATIENT  PROFILES  BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS  ARMY-WIDE 

Visit Demographics   (cont.) 

Cumulative Cumulative 
DMISID Frequency Percent Frequency Percent 

Treatment Facility 
TMC-6- FT.CARSO 860 0.1 661742 96.3 
TMC 10 - FT.CARS 848 0.1 662590 96.4 
WINDER FPC-FT.BE 827 0.1 663417 96.6 
COMMUNITY MENTAL 808 0.1 664225 96.7 
AHC SHAPE 805 0.1 665030 96.8 
TMC-5- FT.CAMPBE 770 0.1 665800 96.9 
USAHC CAMP CASEY 766 0.1 666566 97.0 
TMC-5- FT.KNOX 759 0.1 667325 97.1 
TMC-7- FT.CARSON 704 0.1 668029 97.2 
TMC-2- FT.CAMPBE 696 0.1 668725 97.3 
TMC-17- FT.BRAG 690 0.1 669415 97.4 
TMC ABERDEEN PRO 687 0.1 670102 97.5 
TMC-1- FT.BENNIN 687 0.1 670789 97.6 
PATTERSON AHC-FT 680 0.1 671469 97.7 
AHC KAISERSLAUTE 635 0.1 672104 97.8 
TMC-2- FT.STEWAR 631 0.1 672735 97.9 
AHC COLEMAN 625 0.1 673360 98.0 
TMC-8- FT.CAMPBE 579 0.1 673939 98.1 
AHC BAD KREUZNAC 572 0.1 674511 98.2 
TMC-1- FT.STEWAR 534 0.1 675045 98.3 
TMC-3- FT.CAMPBE 513 0.1 675558 98.3 
TMC-4- FT.CAMPBE 495 0.1 676053 98.4 
AHC SCHWEINFURT 491 0.1 676544 98.5 
OCCUP HLTH CLINI 487 0.1 677031 98.5 
USA MEDDAC-CAMP 463 0.1 677494 98.6 
NELSON MEDICAL C 459 0.1 677953 98.7 
AHC KATTERBACH 446 0.1 678399 98.7 
TMC-5- FT.LEWI 427 0.1 678826 98.8 
AHC KITZINGEN 426 0.1 679252 98.9 
TMC-12- FT.HOO 402 0.1 679654 98.9 
TMC-13- FT.BRAGG 396 0.1 680050 99.0 
USAOHC FT.BRAGG 396 0.1 680446 99.0 
TMC MP NOBLE-FT. 383 0.1 680829 99.1 
OHC EDGEWOOD ARS 369 0.1 681198 99.2 
TMC-12- FT.BRAGG 366 0.1 681564 99.2 
RICHARDS-GEBAUR 333 0.0 681897 99.3 
SGT BLEAK TROOP 320 0.0 682217 99.3 
AVIATION MED FPC 272 0.0 682489 99.3 
TMC-2- FT.BENNIN 265 0.0 682754 99.4 
TMC-7- FT.CAMPBE 265 0.0 683019 99.4 
TMC-5- FT.BENNIN 261 0.0 683280 99.5 
AHC FT.STOR 183 0.0 683463 99.5 
AHC BAMBERG 177 0.0 683640 99.5 
AHC PRIMUS (W) W 172 0.0 683812 99.5 
AHC BABENHAUSEN 166 0.0 683978 99.6 
TMC-10- FT.HOOD 165 0.0 684143 99.6 
AHC GRAFENWOEH 158 0.0 684301 99.6 
FT.GREELY AHC 158 0.0 684459 99.6 
AHC MCAFEE-WHITE 156 0.0 684615 99.6 
AHC FT.DETRICK 149 0.0 684764 99.7 
TMC FT.RICHARDSO 145 0.0 684909 99.7 
TMC-15- FT.BRAGG 132 0.0 685041 99.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Treatment Faciltiy 
AHC FRIEDBERG 127 0.0 685168 99.7 
MONROE AHC-FT.MO 123 0.0 685291 99.7 
222 AVN MED CLNI 122 0.0 685413 99.8 
USAHC CAMP STANL 115 0.0 685528 99.8 
AHC GIEBELSTADT 114 0.0 685642 99.8 
HAMILTON AINESWO 104 0.0 685746 99.8 
USAHC CAMP HUMPH 103 0.0 685849 99.8 
USAHC- YONGSAN 103 0.0 685952 99.8 
USAHC- CAMP RED 87 0.0 686039 99.9 
AHC DEXHEIM 86 0.0 686125 99.9 
USAHC- CAMP CARR 79 0.0 686204 99.9 
AHC HOHENFELS 78 0.0 686282 99.9 
AHC ILLESHEIM 70 0.0 686352 99.9 
TMC-7- FT.BENNIN 66 0.0 686418 99.9 
STEWART SUBPOST 65 0.0 686483 99.9 
MCNAIR AHC 61 0.0 686544 99.9 
TOBYHANNA ARMY D 55 0.0 686599 99.9 
RECEPTION STA TM 54 0.0 686653 99.9 
AHC LIVORNO 49 0.0 686702 100.0 
AHC PRIMUS (F) F 43 0.0 686745 100.0 
NEW CUMBERLAND A 42 0.0 686787 100.0 
AHC BRUSSELS 37 0.0 686824 100.0 
AHC BUTZBACH 24 0.0 686848 100.0 
AHC WATERVLIET 23 0.0 686871 100.0 
AHC DEF GEN SUP 21 0.0 686892 100.0 
AHC BUEDINGEN 17 0.0 686909 100.0 
INDIANTOWN GAP A 16 0.0 686925 100.0 
TMC 11-DAHLONEGA 16 0.0 686941 100.0 
TMC FT.DIX 15 0.0 686956 100.0 
ROCK ISLAND ARSE 14 0.0 686970 100.0 
USAHC- CAMP PAGE 12 0.0 686982 100.0 
FITZSIMONS TMC-D 10 0.0 686992 100.0 
USAHC- CAMP LONG 8 0.0 687000 100.0 
USAHC- CAMP WALK 8 0.0 687008 100.0 
SELFRIDGE AHC-SE 5 0.0 687013 100.0 
SOUTHCOM CLINIC 5 0.0 687018 100.0 
DSCPL BRKS HLTH 4 0.0 687022 100.0 
AHC PRIMUS (FAY) 2 0.0 687024 100.0 
SCHOFIELD BARRAC 2 0.0 687026 100.0 
BLUE GRASS DEPOT 1 0.0 687027 100.0 
LETTERKENNY ARMY 1 0.0 687028 100.0 
UMATILLA ARMY DE 1 0.0 687029 100.0 
USA ORAL HEALTH 1 0.0 687030 100.0 

Provider Specialty 
706 Physical The 83162 16.0 83162 16.0 
999 Unknown 81584 15.7 164746 31.6 
901 Physician As 42442 8.2 207188 39.8 
000 General Prat 30099 5.8 237287 45.6 
140 Orthopedic S 27610 5.3 264897 50.9 
001 Family Pract 23185 4.5 288082 55.3 
900 Med Svc Tech 22701 4.4 310783 59.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

I             Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

m                                 Provider Specialty 
702 Clinical Psy 15094 2.9 325877 62.6 

m                                                             070 Psychiatrist 14186 2.7 340063 65.3 
■                          150 Ob/Gyn 13646 2.6 353709 67.9 
■                          075 Drug Abuse C 11637 2.2 365346 70.2 

705 Occupation T 10994 2.1 376340 72.3 
_                       Oil Internist 9704 1.9 386044 74.2 
1                          004 Emergency Ph 9278 1.8 395322 75.9 
■                           703 Psychol Soci 8361 1.6 403683 77.5 

074 Alcohol Abus 7439 1.4 411122 79.0 
M                          604 Prim Care NP 6515 1.3 417637 80.2 
■                           607 Community He 6000 1.2 423637 81.4 
■                           600 Nurse, Gener 5832 1.1 429469 82.5 

602 Ob/Gyn Nrs P 5239 1.0 434708 83.5 
B                           708 Optometrist 5207 1.0 439915 84.5 
1                          100 General Surg 5115 1.0 445030 85.5 
■                             707 Podiatrist 4912 0.9 449942 86.4 

060 Neurologist 3691 0.7 453633 87.1 
M                             090 Physical Med 3442 0.7 457075 87.8 
■                           608 Certif Nurse 3417 0.7 460492 88.5 
*                           704 Dietician 3158 0.6 463650 89.1 

012 Allergist 3125 0.6 466775 89.7 
■                           700 Other Provid 2935 0.6 469710 90.2 
■                           080 Dermatologis 2623 0.5 472333 90.7 
■                           003 FP Phys Resi 2482 0.5 474815 91.2 

130 Otorhinolary 2360 0.5 477175 91.7 
■                             710 Speech Thera 2337 0.4 479512 92.1 
I                          092 Anesthesiolo 2205 0.4 481717 92.5 
■                          142 Orthopedic R 2064 0.4 483781 92.9 

028 Internal Med 1946 0.4 485727 93.3 
■j                          609 Nrs Midwife 1871 0.4 487598 93.7 
1                          110 Urologist 1865 0.4 489463 94.0 
m                                                                 154 Ob/Gyn Resid 1831 0.4 491294 94.4 

610 Clin Nrs-Ent 1819 0.3 493113 94.7 
■                          018 Gastroentero 1768 0.3 494881 95.1 
■                          713 Contract Chi 1430 0.3 496311 95.3 

120 Ophthalmolog 1333 0.3 497644 95.6 
709 Audiologist 1311 0.3 498955 95.8 

■                          014 Cardiologist 1306 0.3 500261 96.1 
■                          019 Hematologist 1271 0.2 501532 96.3 

005 Emer Svcs Ph 1250 0.2 502782 96.6 
106 Neurological 1158 0.2 503940 96.8 

■                          021 Pulmonary Di 1081 0.2 505021 97.0 
1                          020 Rheumatologi 1073 0.2 506094 97.2 

073 Psychiatric 1065 0.2 507159 97.4 
002 Contr Phys/N 1048 0.2 508207 97.6 

■                           024 Nephrologist 998 0.2 509205 97.8 
|                          016 Endocrinolog 988 0.2 510193 98.0 

022 Infectious D 886 0.2 511079 98.2 
300 Aerospace Me 838 0.2 511917 98.3 

■                           302 Aerosp Fit S 794 0.2 512711 98.5 
g                         107 Plastic Surg 737 0.1 513448 98.6 

502 Internal Med 476 0.1 513924 98.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
013 Oncologist 475 0.1 514399 98.8 

081 Dermatologis 450 0.1 514849 98.9 

061 Neurologist 436 0.1 515285 99.0 

611 Psych Nrs Pr 409 0.1 515694 99.1 

320 Preventive M 399 0.1 516093 99.1 

131 Otorhinolary 398 0.1 516491 99.2 

071 Child Psychi 362 0.1 516853 99.3 

605 Prim Care NP 302 0.1 517155 99.3 

108 Resident Sur 249 0.0 517404 99.4 

111 Urology Res 245 0.0 517649 99.4 

121 Ophthalmolog 220 0.0 517869 99.5 

040 Pediatrician 214 0.0 518083 99.5 

093 Anesthesiolo 189 0.0 518272 99.6 

141 Hand Surgeon 188 0.0 518460 99.6 

518 Other Consul 175 0.0 518635 99.6 

507 Physical Med 164 0.0 518799 99.7 

905 Cardiopulmon 162 0.0 518961 99.7 

603 Ped Nrs Prac 161 0.0 519122 99.7 

101 Thoracic Sur 150 0.0 519272 99.7 

105 Peripheral V 149 0.0 519421 99.8 

601 Mental Healt 147 0.0 519568 99.8 

401 Radiation Th 109 0.0 519677 99.8 

115 Plastic Surg 87 0.0 519764 99.8 
102 Colon & Rect 83 0.0 519847 99.9 

711 Other Biomed 67 0.0 519914 99.9 
052 Pediatrician 66 0.0 519980 99.9 

321 Occupational 65 0.0 520045 99.9 

800 Oral Surgeon 60 0.0 520105 99.9 

072 Psychoanalys 57 0.0 520162 99.9 

400 Radiologist 50 0.0 520212 99.9 
807 Orthodonitic 48 0.0 520260 99.9 

151 Endocrinolog 45 0.0 520305 99.9 

049 Neurologist, 40 0.0 520345 100.0 

027 Nuclear Medi 38 0.0 520383 100.0 

406 Diagnos Radi 30 0.0 520413 100.0 

508 Surgery Cons 29 0.0 520442 100.0 
612 Nurse Anesth 20 0.0 520462 100.0 
152 Oncologist, 17 0.0 520479 100.0 
512 Ortho Surger 17 0.0 520496 100.0 
404 Diagnos Radi 16 0.0 520512 100.0 
026 Tropical Med 12 0.0 520524 100.0 
513 Ob/Gyn Consu 11 0.0 520535 100.0 
041 Allergist, P 7 0.0 520542 100.0 

500 Senior Staff 7 0.0 520549 100.0 

202 Medical Chem 5 0.0 520554 100.0 

801 Oral Surgery 5 0.0 520559 100.0 

153 Pathologist, 3 0.0 520562 100.0 

504 Neurology Co 3 0.0 520565 100.0 

509 Urology Cons 3 0.0 520568 100.0 

811 Endodontic R 3 0.0 520571 100.0 

103 Cardiac Surg 2 0.0 520573 100.0 

510 Ophthalmolog 2 0.0 520575 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative Cumulative 
Frequency   Percent 

Provider Specialty 
042 Adolescent M 
104 Pediatric Su 
403 Nuclear Med 
511 Otorhinolary 
812 Dental Off G 
814 Dental Staff 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Lf against med a 
Admitted 
Expired 

1 0.0 520576 100.0 
1 0.0 520577 100.0 
1 0.0 520578 100.0 
1 0.0 520579 100.0 
1 0.0 520580 100.0 
1 0.0 520581 100.0 

Frequency Missing = 166449 

401640 58 5 401640 58 5 
199002 29 0 600642 87 4 
44716 6 5 645358 93 9 
41672 6 1 687030 100 0 

385531 61 2 385531 61 2 
223969 35 5 609500 96 7 
13823 2 2 623323 98 9 
3832 0 6 627155 99 5 

38 0 0 627193 99 5 
3044 0 .5 630237 100 .0 

2 0 .0 630239 100 .0 
Frequency Missing = 56791 

Administrative Disposition Code 1 
Consult requeste 7276 45.9 7276 45.9 
Ref to anoth pro 6680 42.2 13956 88.1 
Convalescent lv 458 2.9 14414 91.0 
Medical board 1186 7.5 15600 98.5 
Medical hold 243 1.5 15843 100.0 

Frequency Missing = 671187 

Ambulatory Surgery Appointment 
Yes 4488 0.7 4488 0.7 
No/Unknown 682542 99.3 687030 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

15057 
671973 

2.2 
97.8 

15057 
687030 

2.2 
100.0 

Clinic State 
Armed Forces Eur 49082 
Alaska 6155 
Alabama 12369 
Armed Forces Pac 4307 
Arizona 10151 
California 2566 
Colorado 26645 
District of Colu 60927 
Florida 5 
Georgia 60136 
Hawaii 28011 

7.3 
0.9 
1.8 

0.0 
9.0 
4.2 

49082 
55237 
67606 
71913 
82064 
84630 

111275 
172202 
172207 
232343 
260354 

7 
8 

10 
10 
12 
12 
16 
25 
25 
34 
38 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Clinic State 
Illinois 14 0.0 260368 38.9 

Kansas 20432 3.1 280800 42.0 

Kentucky 46656 7.0 327456 48.9 

Louisiana 20093 3.0 347549 51.9 
Maryland 21063 3.1 368612 55.1 

Minnesota 5 0.0 368617 55.1 

Missouri 21388 3.2 390005 58.3 

North Carolina 62887 9.4 452892 67.7 

New Jersey 695 0.1 453587 67.8 

New Mexico 156 0.0 453743 67.8 

New York 31619 4.7 485362 72.5 

Oklahoma 18679 2.8 504041 75.3 

Oregon 1 0.0 504042 75.3 

Pennsylvania 1254 0.2 505296 75.5 

South Carolina 12494 1.9 517790 77.4 

Texas 98391 14.7 616181 92.1 

Virginia 29508 4.4 645689 96.5 
Washington 23602 3 .5 669291 100.0 

Frequency Missing = 17739 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
17 + 12696 100.0 12696 100.0 

31- 40 3089 24.3 3089 24.3 

41- 50 4491 35.4 7580 59.7 

51- 75 3728 29.4 11308 89.1 

76-100 882 6.9 12190 96.0 

101-150 415 3.3 12605 99.3 

151 + 91 0.7 12696 100.0 

Patient Age 
17-21 2584 20.4 2584 20.4 
22-31 5760 45.4 8344 65.8 
32-41 3225 25.4 11569 91.2 
42-51 989 7.8 12558 99.0 
52-61 129 1.0 12687 100.0 
62 + 3 0.0 12690 100.0 

Frequency Missing = 6 

Patient's Gender 
Female 5358 42.2 5358 42.2 

Male 7334 57.8 12692 100.0 

Unknown 4 0.0 12696 100.0 

Marital Status 
Divorced 280 4.9 280 4.9 
Interlocutory 1 0.0 281 4.9 
Legal. Separat 46 0.8 327 5.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

■             Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

■             Marital Status 
Married 3380 59.0 3707 64.7 
Sgl, Never Mar 1853 32.3 5560 97.0 
Widowed 12 0.2 5572 97.2 
Unknown 158 

Frequency 
2.8 

Missing = 6966 
5730 100.0 

I             Patient Benefit Category 
All-Army Active 11565 91.1 11565 91.1 
A12-AD Army Rese 127 1.0 11692 92.1 
A13-AD Army Recr 33 0.3 11725 92.4 
A14-Army Academy 106 0.8 11831 93.2 
A15-AD Army Natl 131 1.0 11962 94.2 
Fll-Air Force Ac 276 2.2 12238 96.4 
F12-AD Air Force 9 0.1 12247 96.5 
F15-AD Air Force 6 0.0 12253 96.5 
Mil-Marine Corps 144 1.1 12397 97.6 
M12-AD Marine Co 7 0.1 12404 97.7 
Nil-Navy Active 288 2.3 12692 100.0 
N12-AD Navy Rese 2 0.0 12694 100.0 
N14-Naval Academ 2 0.0 12696 100.0 

■             Military Rank 
CD 108 0.9 108 0.9 
El 1308 10.3 1416 11.2 
E2 957 7.5 2373 18.7 
E3 1754 13.8 4127 32.5 
E4 3085 24.3 7212 56.8 
E5 1679 13.2 8891 70.0 
E6 1346 10.6 10237 80.7 
E7 902 7.1 11139 87.8 
E8 228 1.8 11367 89.6 
E9 92 0.7 11459 90.3 
01 106 0.8 11565 91.1 
02 104 0.8 11669 91.9 
03 289 2.3 11958 94.2 
04 253 2.0 12211 96.2 
05 195 1.5 12406 97.7 
06 68 0.5 12474 98.3 
07 2 0.0 12476 98.3 
09 2 0.0 12478 98.3 
Wl 25 0.2 12503 98.5 
W2 109 0.9 12612 99.4 
W3 45 0.4 12657 99.7 
W4 25 0.2 12682 99.9 
W5 11 0.1 12693 100.0 

Frequency Missing = 3 

Physical Evaluation Board 
Yes 2427 19.1 2427 19.1 
No 10269 80.9 12696 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS ARMY-WIDE 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Alternative Care Value 
Active Duty/MCP 10037 89.0 10037 89.0 
CHAMPUS/Direct C 4 0.0 10041 89.0 
MCP Enr/Dir Ca C 7 0.1 10048 89.1 
Not Enroll/CHAMP 1231 10.9 11279 100.0 

Frequency Missing = 1417 

Medical Insurance 
Yes 27 0.2 27 0.2 
No 11909 99.8 11936 100.0 

Frequency Missing = 760 
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TOP 90 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS ICD9 

1 30390 
2 7242 
3 V571 
4 V221 
5 71946 
6 V6549 
7 V670 
8 8442 
9 V6540 

10 V549 
11 V5849 
12 30500 
13 V700 
14 V6110 
15 V705 
16 7295 
17 27800 
18 84500 
19 V220 
20 7262 
21 7245 
22 311 
23 29620 
24 71783 
25 29630 
26 V721 
27 V622 
28 78900 
29 V4589 
30 7231 
31 7179 
32 V6759 
33 7840 
34 V5721 
35 V720 
36 4659 
37 4770 
38 71941 
39 V6112 
40 4779 
41 7291 
42 V548 
43 71947 
44 07999 
45 71940 
46 V222 
47 3090 
48 8489 
49 V7109 

Alcohol Depend,Oth,Unsp,Unsp Use 
Lumbago 
Rehab, Oth Phys Therapy 
Supervisn, Oth Normal Pregnancy 
Pain in Joint Involvg Lower Leg 
Oth Specified Counseling 
Follow-up Examination, Surgery 
Sprain,Strain Cruciate Lig, Knee 
Other Counseling, NOS 
Orthopedic Aftercare, Unsp 
Aftercare Follow Surg,Oth Specif 
Alcohol Abuse,Unsp Drinkg Behav 
Routine Gen Medical Examination 
Counsel,Marital,Prtnr Probs,Unsp 
Hlth Exam, Defined Subpopulatns 
Pain in Limb 
Obesity, Unspecified 
Sprain,Strain Ankle,foot, Unsp 
Supervisn, Normal 1st Pregnancy 
Oth Affectns,Shoulder Region NEC 
Backache, Unsp 
Depressive Disorder, NEC 
Maj Depres Disor,Only Epi,Unspec 
Old Disruptn,Ant Cruciate Ligame 
Maj Depres Disor,Recur,Unsp Deg 
Examination of Ears and Hearing 
Oth Occup Circumstances/Maladjus 
Abdominal Pain, Unsp Site 
Postsurgical Status, Other 
Cervicalgia 
Internal Derangemt of Knee,Unsp 
Oth Follow-up Examination 
Headache 
Encounter for Occup Therapy 
Examination of Eyes and Vision 
Acute Up Respir Infec,Mult Site 
Allergic Rhinitis Due to Pollen 
Pain in Joint, Shoulder Region 
Counsel,Perpetratr,Spous,Ptnr Ab 
Allergic Rhinitis Cause Unspecif 
Myalgia and Myositis, Unsp 
Orthopedic Aftercare, Oth 
Pain in Joint Involvg Ankle,Foot 
Unspec Viral Infections 
Pain in Joint, Site Unspecified 
Pregnant State, Incidental 
Adjustment React, Brief Depressive 
Sprains,Strains, Oth & Ill-defin 
Obs,Oth Suspect Ment Cond,Not Fd 

Percent of 
Frequency Total 

Count Frequency 

23,664 3.4 
21,591 3.1 
18,020 2.6 
17,109 2.5 
16,900 2.5 
14,544 2.1 
12,961 1.9 
11,827 1.7 
9,708 1.4 
9,634 1.4 
8,707 1.3 
8,605 1.3 
7,857 1.1 
6,668 1.0 
6,381 0.9 
6,261 0.9 
6,007 0.9 
5,888 0.9 
5,618 0.8 
5,589 0.8 
5,515 0.8 
5,469 0.8 
5,315 0.8 
5,305 0.8 
4,938 0.7 
4,714 0.7 
4,663 0.7 
4,562 0.7 
4,543 0.7 
4,521 0.7 
4,403 0.6 
4,339 0.6 
4,249 0.6 
4,120 0.6 
4,051 0.6 
4,018 0.6 
3,928 0.6 
3,721 0.5 
3,677 0.5 
3,622 0.5 
3,324 0.5 
3,278 0.5 
3,268 0.5 
3,253 0.5 
3,235 0.5 
3,216 0.5 
3,188 0.5 
3,166 0.5 
3,153 0.5 
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TOP 90 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS ICD9 

50 5589 
51 V723 
52 8404 
53 3099 
54 7998 
55 8360 
56 99581 
57 8449 
58 83100 
59 72871 
60 72610 
61 V537 
62 3004 
63 V6889 
64 30981 
65 V071 
66 V681 
67 V703 
68 7177 
69 73310 
70 8248 
71 V6289 
72 V6111 
73 7999 
74 V403 
75 4019 
76 V239 
77 V653 
78 5990 
79 72690 
80 72664 
81 V679 
82 462 
83 8470 
84 V829 
85 3671 
86 30590 
87 71881 
88 2967 
89 71945 
90 49390 

Noninf Gastroenter/Colitis,Oth U 
Gynecological Examination 
Sprain,Strain, Shldr,Up Arm,Rotato 
Adjustmt Reactn NOS 
Oth Ill-def,Unkn Caus Morb/Mort 
Tear,Med Cartilage/Meniscus,Knee 
Adult Physical Abuse 
Sprain,Strain, Knee and Leg Unsp 
Clos Disloc, Shoulder, Unsp Site 
Plantar Fascial Fibromatosis 
Disors,Bursae,Tendons,Shouldr Rg 
Fit,Adjustmt,Orthopedic Devices 
Neurotic Depression 
Enctrs, Oth Spec Admin Purpose 
Prolonged Posttraumatic Stress Dis 
Need Desensitizatn to Allergens 
Issue of Repeat Prescriptions 
Oth Medical Exam, Admin Purposes 
Chondromalacia Patella 
Pathologic Fracture,Unspec Site 
Clos Fracture of Ankle, Unsp 
Oth Psychol/Physical Stress,NEC 
Counsel,Victim,sSousal,Ptnr Abus 
Oth Unkn/Unsp Causes,Morbid,Mortat 
Other Behavioral Problems 
Essential Hypertension, Unspecif 
High-risk Pregnancy Unsp 
Dietary Surveillance,Counselling 
Urinary Tract Infectn, Site Unsp 
Unsp Enthesopathy 
Patellar Tendinitis 
Unspec Follow-up Examination 
Acute Pharyngitis 
Sprain, Strain of Neck 
Screening,Unspecified Conditions 
Myopia 
Oth Or Unsp Drug Abuse, Unsp Use 
Oth Joint Derangemt,NEC Involv Sho 
Bipolar Affective Disorder, NOS 
Pain in Jnt, Pelvic Region,Thigh 
Asthma,Unsp,Stat Asthmat Not Men 

Percent of 
Frequency Total 

Count Frequency 

3,121 0.5 
3,036 0.4 
2,869 0.4 
2,858 0.4 
2,844 0.4 
2,779 0.4 
2,773 0.4 
2,731 0.4 
2,686 0.4 
2,672 0.4 
2,558 0.4 
2,452 0.4 
2,435 0.4 
2,432 0.4 
2,354 0.3 
2,310 0.3 
2,241 0.3 
2,228 0.3 
2,227 0.3 
2,193 0.3 
2,177 0.3 
2,164 0.3 
2,147 0.3 
2,142 0.3 
2,057 0.3 
2,039 0.3 
2,038 0.3 
2,026 0.3 
2,004 0.3 
1,915 0.3 
1,896 0.3 
1,785 0.3 
1,735 0.3 
1,728 0.3 
1,663 0.2 
1,652 0.2 
1,604 0.2 
1,589 0.2 
1,588 0.2 
1,579 0.2 
1,543 0.2 

433,163 63.1 
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SUMMARY OF ALL PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 800- -999 
5 780- -799 
6 460- -519 
7 320- -389 
8 580- -629 
9 240- -279 

10 001 -139 
11 520 -579 
12 140 -239 
13 680 -709 
14 390 -459 
15 630 -677 
16 740 -759 
17 280 -289 
18 
19 760 -779 
20 E80 -E99 

Factors Influen Hlth Stat/Cntct(V01 
Dis,Mus-Skel Sys/Connectiv Tis (710 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780 
Diseases of Respiratory System (460 
Dis, Nervous Sys/Sense Organs (320- 
Diseases of Genitourinary Sys (580- 
Endocr/Nutr/Metab Dis,Immun Dsr(240 
Infectious/Parasistic Diseases (001 
Diseases of Digestive System (520-5 
Neoplasms (140-239) 
Dis of Skin/Subcutaneous Tissue(680 
Diseases of Circulatory System (390 
Cmplcs, Pregn/Chldbrth/Puerper (630 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280 
Missing 
Cert Cnds Orig in Perina Period(760 
Externl Causes,Injury/Poisoning(E80 

Percent of 
Frequency Total 

Count Frequency 

-V82) 228,414 33.3 
-739) 147,915 21.5 

90,813 13.2 
77,335 11.3 

-799) 28,835 4.2 
-519) 23,893 3.5 
389) 18,474 2.7 
629) 12,170 1.8 
-279) 9,776 1.4 
-139) 9,115 1.3 
79) 8,780 1.3 

8,468 1.2 
-709) 8,378 1.2 
-459) 7,330 1.1 
-677) 4,795 0.7 

1,297 0.2 
-289) 979 

202 
0.1 

-779) 54 0.0 
-E99) 7 0.0 

687,030 100.0 
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TOP 90 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS ICD9 

1 
2 V571 
3 V690 
4 V670 
5 8442 
6 V5849 
7 V5789 
8 V5721 
9 71783 

10 V6540 
11 8360 
12 7242 
13 71946 
14 V6549 
15 V4589 
16 V6110 
17 V721 
18 7262 
19 V549 
20 72885 
21 V622 
22 V681 
23 7291 
24 36720 
25 7393 
26 7282 
27 7840 
28 4019 
29 311 
30 7295 
31 71941 
32 8470 
33 V221 
34 7569 
35 7231 
36 7245 
37 78900 
38 4659 
39 V653 
40 8361 
41 84500 
42 V829 
43 V828 
44 8441 
45 V222 
46 V720 
47 V826 
48 30390 
49 8471 

Missing 
Rehab, Oth Phys Therapy- 
Lack of Physical Exercise 
Follow-up Examination, Surgery 
Sprain,Strain Cruciate Lig, Knee 
Aftercare Follow Surg,Oth Specif 
Specif Oth Rehab Proc 
Encounter for Occup Therapy 
Old Disruptn,Ant Cruciate Ligame 
Other Counseling, NOS 
Tear,Med Cartilage/Meniscus,Knee 
Lumbago 
Pain in Joint Involvg Lower Leg 
Oth Specified Counseling 
Postsurgical Status, Other 
Counsel,Marital,Prtnr Probs,Unsp 
Examination of Ears and Hearing 
Oth Affectns,Shoulder Region NEC 
Orthopedic Aftercare, Unsp 
Spasm of Muscle 
Oth Occup Circumstances/Maladjus 
Issue of Repeat Prescriptions 
Myalgia and Myositis, Unsp 
Astigmatism, Unspecified 
Nonallopathic Lesions,Lumbar Rgn 
Muscular Wasting,Disuse Atrophy 
Headache 
Essential Hypertension, Unspecif 
Depressive Disorder, NEC 
Pain in Limb 
Pain in Joint, Shoulder Region 
Sprain, Strain of Neck 
Supervisn, Oth Normal Pregnancy 
Congenital Musculoskeletal Anomaly 
Cervicalgia 
Backache, Unsp 
Abdominal Pain, Unsp Site 
Acute Up Respir Infec,Mult Site 
Dietary Surveillance,Counselling 
Tear,Lateral Cart/Meniscus of Knee 
Sprain,Strain Ankle,foot, Unsp 
Screening,Unspecified Conditions 
Screening, Oth Specif Conditions 
Sprain,Strain,Medial Collat Lig,Kn 
Pregnant State, Incidental 
Examination of Eyes and Vision 
Multiphasic Screening 
Alcohol Depend,Oth,Unsp,Unsp Use 
Sprain,Strain of Back, Thoracic 

Percent of 
Frequency Total 

Count Frequency 

1,902,141 
28,147 17.7 
7,149 4.5 
3,459 2.2 
2,784 1.8 
2,570 1.6 
2,291 1.4 
2,179 1.4 
2,172 1.4 
2,053 1.3 
2,036 1.3 
1,925 1.2 
1,888 1.2 
1,716 1.1 
1,381 0.9 
1,218 0.8 
1,185 0.7 
1,162 0.7 
1,036 0.7 
1,030 0.6 
1,020 0.6 
1,003 0.6 

976 0.6 
968 0.6 
854 0.5 
852 0.5 
840 0.5 
837 0.5 
800 0.5 
754 0.5 
751 0.5 
722 0.5 
718 0.5 
708 0.4 
701 0.4 
619 0.4 
616 0.4 
614 0.4 
612 0.4 
605 0.4 
593 0.4 
579 0.4 
563 0.4 
548 0.3 
548 0.3 
546 0.3 
537 0.3 
519 0.3 
508 0.3 
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TOP 90 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS ICD9 

50 V2509 
51 8449 
52 8362 
53 3019 
54 4779 
55 8489 
56 V723 
57 30500 
58 61610 
59 71940 
60 72871 
61 8404 
62 V6289 
63 V802 
64 V689 
65 V220 
66 2859 
67 71947 
68 V583 
69 7177 
70 71590 
71 3004 
72 V700 
73 3540 
74 V726 
75 5589 
76 5990 
77 07999 
78 72690 
79 8440 
80 30981 
81 3671 
82 7391 
83 V705 
84 2765 
85 53081 
86 7292 
87 7392 
88 3674 
89 V6545 
90 V6759 

Counsel,Contraceptive Mgmt, Oth 
Sprain,Strain, Knee and Leg Unsp 
Oth Tear,Cartilage/Meniscus,Knee 
Personality Disorders NOS 
Allergic Rhinitis Cause Unspecif 
Sprains,Strains, Oth & Ill-defin 
Gynecological Examination 
Alcohol Abuse,Unsp Drinkg Behav 
Vaginitis, Vulvovaginitis, Unsp 
Pain in Joint, Site Unspecified 
Plantar Fascial Fibromatosis 
Sprain,Strain, Shldr,Up Arm,Rotato 
Oth Psychol/Physical Stress,NEC 
Special Screen,Oth Eye Condition 
Encounters,Admin Purposes, Unsp 
Supervisn, Normal 1st Pregnancy 
Anemias NOS 
Pain in Joint Involvg Ankle,Foot 
Aftercare,Attn to Srg Dressings,Su 
Chondromalacia Patella 
Osteoarthrosis, Unsp Involv Unsp S 
Neurotic Depression 
Routine Gen Medical Examination 
Carpal Tunnel Syndrome 
Laboratory Examination 
Noninf Gastroenter/Colitis,Oth U 
Urinary Tract Infectn, Site Unsp 
Unspec Viral Infections 
Unsp Enthesopathy 
Sprain,Strain, Lat Collateral Liga 
Prolonged Posttraumatic Stress Dis 
Myopia 
Nonallopath Lesions, Cervical Regi 
Hlth Exam, Defined Subpopulatns 
Volume Depletion 
Esophageal Reflux 
Neuralgia,Neuritis,Radiculitis,NOS 
Nonallopath Lesions, Thoracic Regi 
Presbyopia 
Counseling,Oth Sex Transmit Dis 
Oth Follow-up Examination 

Percent of 
Frequency Total 

Count Frequency 

480 0.3 
479 0.3 
476 0.3 
469 0.3 
462 0.3 
460 0.3 
454 0.3 
439 0.3 
432 0.3 
425 0.3 
423 0.3 
406 0.3 
396 0.2 
393 0.2 
392 0.2 
389 0.2 
388 0.2 
378 0.2 
375 0.2 
373 0.2 
372 0.2 
367 0.2 
367 0.2 
366 0.2 
361 0.2 
360 0.2 
356 0.2 
347 0.2 
346 0.2 
341 0.2 
338 0.2 
336 0.2 
334 0.2 
330 0.2 
327 0.2 
327 0.2 
323 0.2 
315 0.2 
310 0.2 
309 0.2 
309 0.2 

2,005,663 65.1 
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SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS Diagnosis Groups 

2 V01 -V82 
3 710 -739 
4 800 -999 
5 290 -319 
6 780 -799 
7 320 -389 
8 460 -519 
9 580 -629 

10 390 -459 
11 520 -579 
12 240 -279 
13 001 -139 
14 630 -677 
15 680 -709 
16 740 -759 
17 140 -239 
18 280 -289 
19 E80 -E99 
20 760- -779 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Circulatory System (390-459) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Infectious/Parasistic Diseases (001-139) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Externl Causes,Injury/Poisoning(E80-E99) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

1,902,141 
73,869 46.5 
30,045 18.9 
18,641 11.7 
7,876 5.0 
5,107 3.2 
5,003 3.1 
3,872 2.4 
2,779 1.7 
1,867 1.2 
1,779 1.1 
1,761 1.1 
1,526 1.0 
1,371 0.9 
1,188 0.7 
1,068 0.7 

582 0.4 
569 0.4 
27 0.0 
19 0.0 

2,061,090 100.0 
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TOP 90 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS CPT4 

1 
2 97110 
3 97010 
4 97530 
5 90853 
6 99078 
7 97035 
8 97750 
9 95851 

10 99071 
11 97014 
12 90806 
13 97112 
14 90801 
15 97012 
16 97039 
17 97535 
18 90862 
19 97799 
20 97113 
21 90804 
22 90899 
23 93770 
24 90857 
25 97116 
26 97150 
27 99070 
28 95852 
29 95115 
30 36415 
31 90782 
32 97033 
33 59025 
34 90889 
35 81000 
36 92552 
37 97265 
38 D9920 
39 97032 
40 95831 
41 97124 
42 95117 
43 97537 
44 98940 
45 90847 
46 97504 
47 99024 
48 97139 
49 90780 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Therapeutic Activities 
Special Group Therapy- 
Group Health Education 
Ultrasound Therapy 
Physical Performance Test 
Range of Motion Measurements 
Patient Education Materials 
Electric Stimulation Therapy 
Psychotherapy 
Neuromuscular Reeducation 
Psychiatric Interview 
Mechanical Traction Therapy 
Physical Therapy Treatment 
Self Care Mngment Training 
Medication Management 
Physical Medicine Procedure 
Aquatic Therapy/Exercises 
Psychotherapy 
Psychiatric Service/Therapy 
Measure Venous Pressure 
Special Group Therapy 
Gait Training Therapy 
Group Therapeutic Procedures 
Special Supplies 
Range of Motion Measurements 
Immunotherapy, One Injection 
Drawing Blood 
Injection (SC)/(IM) 
Electric Current Therapy 
Fetal Non-Stress Test 
Preparation of Report 
Urinalysis, Nonauto, w/Scope 
Pure Tone Audiometry, Air 
Joint Mobilization 
Behavior Management 
Electrical Stimulation 
Limb Muscle Testing, Manual 
Massage Therapy 
Immunotherapy Injections 
Community/Work Reintegration 
Chiropractic Manipulation 
Special Family Therapy 
Orthotics Fitting 
Post-Op Follow-Up Visit 
Physical Medicine Procedure 
IV Infusion Therapy, 1 Hour 

Percent of 
Frequency Total 

Count Frequency 

2,066,979 
129,403 19.0 
68,835 10.1 
30,178 4.4 
27,117 4.0 
23,865 3.5 
19,319 2.8 
15,360 2.3 
14,241 2.1 
13,829 2.0 
13,063 1.9 
12,921 1.9 
10,929 1.6 
9,406 1.4 
7,678 1.1 
7,446 1.1 
7,266 1.1 
6,148 0.9 
5,784 0.8 
5,721 0.8 
5,632 0.8 
5,507 0.8 
5,495 0.8 
5,392 0.8 
5,386 0.8 
5,377 0.8 
4,935 0.7 
4,692 0.7 
4,167 0.6 
4,139 0.6 
4,081 0.6 
3,905 0.6 
3,793 0.6 
3,780 0.6 
3,738 0.5 
3,710 0.5 
3,698 0.5 
3,605 0.5 
3,593 0.5 
3,588 0.5 
3,588 0.5 
3,352 0.5 
3,301 0.5 
3,211 0.5 
2,993 0.4 
2,957 0.4 
2,907 0.4 
2,584 0.4 
2,221 0.3 
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TOP 90 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS CPT4 

50 99090 
51 92015 
52 99000 
53 90808 
54 94760 
55 90844 
56 95832 
57 90882 
58 97140 
59 92507 
60 97250 
61 76815 
62 95120 
63 97002 
64 95125 
65 81002 
66 59400 
67 15852 
68 92596 
69 90885 
70 64550 
71 97260 
72 92559 
73 90784 
74 77413 
75 90781 
76 92551 
77 59426 
78 88150 
79 87210 
80 86580 
81 99080 
82 90887 
83 93000 
84 92081 
85 98925 
86 90807 
87 92014 
88 90805 
89 92283 
90 29125 

Computer Data Analysis 
Refraction 
Specimen Handling 
Psychotherapy- 
Measure Blood Oxygen Level 
Psychotherapy, 45-50 Min. 
Hand Muscle Testing, Manual 
Environmental Manipulation 
Manual Therapy 
Speech/Hearing Therapy 
Myofascial Release 
Echo Exam of Pregnant Uterus 
Immunotherapy, One Injection 
Physical Therapy Re-Evaluation 
Immunotherapy, Many Antigens 
Urinalysis Nonauto w/o Scope 
Obstetrical Care 
Dressing Change,Not For Burn 
Ear Protector Evaluation 
Psychiatric Evaluation 
Apply Neurostimulator 
Regional Manipulation 
Group Audiometric Testing 
Injection (IV) 
Radiation Treatment Delivery 
IV Infusion, Additional Hour 
Pure Tone Hearing Test, Air 
Antepartum Care Only 
Cytopathology, Pap Smear 
Smear, Stain & Interpret 
TB Intradermal Test 
Special Reports Or Forms 
Consultation With Family 
Electrocardiogram, Complete 
Visual Field Examination(s) 
Osteopathic Manipulation 
Psychotherapy 
Eye Exam & Treatment 
Psychotherapy 
Color Vision Examination 
Apply Forearm Splint 

Percent of 
Frequency Total 

Count Frequency 

2,164 0.3 
2,162 0.3 
2,080 0.3 
2,011 0.3 
1,955 0.3 
1,895 0.3 
1,884 0.3 
1,876 0.3 
1,863 0.3 
1,822 0.3 
1,808 0.3 
1,762 0.3 
1,743 0.3 
1,739 0.3 
1,669 0.2 
1,616 0.2 
1,553 0.2 
1,523 0.2 
1,504 0.2 
1,495 0.2 
1,457 0.2 
1,443 0.2 
1,234 0.2 
1,178 0.2 
1,123 0.2 
1,119 0.2 
1,118 0.2 
1,116 0.2 
1,043 0.2 
1,039 0.2 
1,029 0.2 
1,013 0.1 

988 0.1 
876 0.1 
864 0.1 
775 0.1 
755 0.1 
738 0.1 
735 0.1 
726 0.1 
714 0.1 

2,668,022 88.2 
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SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

ARMY-WIDE 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 200-299 Surg, Musculoskeletal Sys 
5 590-598 Surg, Maternity Care/ Delivery 
6 100-194 Surg, Integumentary Sys 
7 330-377 Surg, Cardiovascular Sys 
8 765-769 Radiology, Diagnost Ultrasound 
9 D Codes. Dental Procedures 

10 772-779 Radiology, Radiation Oncology 
11 610-649 Surg, Nervous Sys 
12 560-62,564-89 Surg, Female Genital Sys 
13 404-499 Surg, Digestive Sys 
14 700-764 Radiology, Diagnostic Imaging 
15 L Codes. Orthot/Prosthetic Procs 
16 001-019 Anesthesiology 
17 500-538 Surg, Urinary Sys 
18 300-329 Surg, Respiratory Sys 
19 563 Surg, Laparoscopy/Hysteroscopy 
20 690-699 Surg, Auditory 
21 650-688 Surg, Eye 
22 540-558 Surg, Male Genital Sys 
23 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
24 780-799 Radiology, Nuclear Medicine 
25 G,Q Temp Codes. Procs/Svcs/Supls 
26 380-389 Surg, Hemic/Lymphatic Systems 
27 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 
28 600-606 Surg, Endocrine Sys 
29 V Codes. Vision/Hearing Svcs 
30 390-395 Surg, Mediastinum/Diaphragm 
31 A00-99,A90-99. Transp,Admin,Misc,Inves 

Percent of 
Frequency Total 

Count Frequency 

2,066,979 
614,688 90.2 
15,198 2.2 
9,898 1.5 
7,064 1.0 
6,375 0.9 
6,077 0.9 
5,105 0.7 
3,701 0.5 
3,298 0.5 
2,248 0.3 
1,873 0.3 
1,205 0.2 

967 0.1 
647 0.1 
623 0.1 
587 0.1 
538 0.1 
200 0.0 
171 0.0 
162 0.0 
161 0.0 
105 0.0 
82 0.0 
77 0.0 
61 0.0 
10 0.0 
9 0.0 
7 0.0 
3 0.0 
1 0.0 

2,748,120 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

3,761 54.5 33.2 37 47 37 300 

Summary of Patient Age 

No.    Of 
Patients 

Patient Age MOSt 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

69 30.7 9.4 20.7 30.7 18.4 55.3 

Visit Demographics From All Visits of High User Outliers 

Frequency  Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BHF Commun Hlth 
BFF Subst Abuse 
BGA Family Prac 
BFD Mental Healt 
BFE Social Work 
BBA Int Med Clin 
BHC Optometry Cl 
BFA Psychiatry C 
BHG Occupat Hlth 
BAL Outpt Nutrit 
BHB Medical Exam 
BBA Gen Surgery 
BCB Gynecology C 

248 6.6 248 6.6 

311 8.3 559 14.9 
384 10.2 943 25.1 
377 10.0 1320 35.1 
327 8.7 1647 43.8 
407 10.8 2054 54.6 
333 8.9 2387 63.5 
332 8.8 2719 72.3 
327 8.7 3046 81.0 
318 8.5 3364 89.4 
221 5.9 3585 95.3 
176 4.7 3761 100.0 

213 32.3 1213 32.3 
792 21.1 2005 53.3 
406 10.8 2411 64.1 
297 7.9 2708 72.0 
289 7.7 2997 79.7 
224 6.0 3221 85.6 
131 3.5 3352 89.1 
115 3.1 3467 92.2 

75 2.0 3542 94.2 
58 1.5 3600 95.7 
58 1.5 3658 97.3 
40 1.1 3698 98.3 
31 0.8 3729 99.1 
24 0.6 3753 99.8 

8 0.2 3761 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Treatment Facility 
FOX AHC-REDSTONE 
USA TMC-REDSTONE 
OCCUP HLTH CLINI 

Provider Specialty 
999 Unknown 
901 Physician As 
604 Prim Care NP 
001 Family Pract 
075 Drug Abuse C 
702 Clinical Psy 
703 Psychol Soci 
706 Physical The 
607 Community He 
011 Internist 
708 Optometrist 
070 Psychiatrist 
518 Other Consul 
100 General Surg 
150 Ob/Gyn 
321 Occupational 

2474 65.8 2474 65.8 
823 21.9 3297 87.7 
464 12.3 3761 100.0 

1176 33.5 1176 33.5 
411 11.7 1587 45.2 
315 9.0 1902 54.2 
305 8.7 2207 62.9 
297 8.5 2504 71.3 
214 6.1 2718 77.4 
214 6.1 2932 83.5 
175 5.0 3107 88.5 
143 4.1 3250 92.6 
74 2.1 3324 94.7 
73 2.1 3397 96.8 
58 1.7 3455 98.4 
33 0.9 3488 99.4 
14 0.4 3502 99.8 
6 0.2 3508 99.9 
2 0.1 3510 100.0 

Frequency Missing = 251 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Admitted 

2074 55.1 2074 55.1 
695 18.5 2769 73.6 
630 16.8 3399 90.4 
362 9.6 3761 100.0 

2222 65.4 2222 65.4 
1055 31.0 3277 96.4 
115 3.4 3392 99.8 

5 0.1 3397 99.9 
2 0.1 3399 100.0 

Frequency Missing = 362 

Administrative Disposition Code 1 
Consult requeste 46 64.8 46 64.8 
Ref to anoth pro 19 26.8 65 91.5 
Convalescent lv 2 2.8 67 94.4 
Medical board 3 4.2 70 98.6 
Medical hold 1 1.4 71 100.0 

Frequency Missing = 3690 

Ambulatory Surgery Appointment 
Yes 1      0.0 
No/Unknown 3760     100.0 

1 
3761 

0.0 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Inpatient Appointment 
No/Unknown 3761     100.0 3761 100.0 

Clinic State 
Alabama 3761    100.0 3761 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
17+ 69 100.0 69 100.0 

31- 40 17 24.6 17 24.6 

41- 50 25 36.2 42 60.9 

51- 75 21 30.4 63 91.3 

76-100 4 5.8 67 97.1 

101-150 1 1.4 68 98.6 

151 + 1 1.4 69 100.0 

Patient Age 
17-21 20 29.0 20 29.0 

22-31 18 26.1 38 55.1 

32-41 23 33 .3 61 88.4 

42-51 7 10.1 68 98.6 

52-61 1 1.4 69 100.0 

Patient's Gender 
Female 26 37.7 26 37.7 

Male 43 62.3 69 100.0 

Marital Status 
Divorced 1 11.1 1 11.1 

Married 7 77.8 8 88.9 

Sgl, Never Mar 1 11.1 9 100.0 

Frequency Missing = 60 

Patient Beneficiary Category 
All-Army Active 67 97.1 67 97.1 

Al5-AD Army Natl 2 2.9 69 100.0 

Military Rank 
El 19 27.5 19 27.5 

E2 3 4 .3 22 31.9 

E3 3 4.3 25 36.2 

E4 8 11.6 33 47.8 

E5 6 8.7 39 56.5 

E6 11 15.9 50 72.5 

E7 12 17.4 62 89.9 

E9 1 1.4 63 91.3 

03 2 2.9 65 94.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Military Rank 
04 2 2.9 67 97.1 
05 1 1.4 68 98.6 
W2 1 1.4 69 100.0 

Physical Evaluation Board 
Yes 10 14.5 10 14.5 
No 59 85.5 69 100.0 

Alternative Care Value 
Active Duty/MCP 29 46.0 29 46.0 
Not Enroll/CHAMP 34 

Frequency 
54.0 

Missing = 6 
63 100.0 

Medical Insurance 
No 69 100.0 69 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

Summary of Total Visits per Patient per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

2,633 25.3 8.7 18 22 18 58 

Summary of Patient Age 

NO. Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

104 26.2 7.5 21 23.9 17.8 50.0 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 456 17.3 456 17.3 

1999/02 553 21.0 1009 38.3 

1999/03 538 20.4 1547 58.8 

1999/04 462 17.5 2009 76.3 

1999/05 350 13 .3 2359 89.6 

1999/06 274 10.4 2633 100.0 

Type of Clinic (MEPRS) 
BHA Primary Care 1155 43 .9 1155 43.9 
BLA Phys Therapy 967 36.7 2122 80.6 
BFB Psychology C 272 10.3 2394 90.9 
BFF Subst Abuse 96 3.6 2490 94.6 
BHC Optometry Cl 39 1.5 2529 96.1 
BHG Occupat Hlth 30 1.1 2559 97.2 

BFE Social Work 22 0.8 2581 98.0 

BHF Commun Hlth 22 0.8 2603 98.9 

BHB Medical Exam 14 0.5 2617 99.4 

BEE Orthotic Lab 13 0.5 2630 99.9 

BEB Cast Clinic 2 0.1 2632 100.0 

BAL Outpt Nutrit 1 0.0 2633 100.0 

Treatment Facility 
NOBLE AHC-FT.MCC 1883 71.5 1883 71.5 

TMC MP NOBLE-FT. 750 28.5 2633 100.0 

Provider Specialty 
001 Family Pract 506 29.2 506 29.2 
999 Unknown 330 19.0 836 48.2 

706 Physical The 228 13.1 1064 61.3 
604 Prim Care NP 185 10.7 1249 72.0 

000 General Prat 179 10.3 1428 82.3 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Provider Specialty 
901 Physician As 
074 Alcohol Abus 
708 Optometrist 
321 Occupational 

175 10.1 1603 92.4 
96 5.5 1699 97.9 
23 1.3 1722 99.3 
13 0.7 1735 100.0 

Frequency Missing = 898 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

1367 51.9 1367 51.9 
267 10.1 1634 62.1 
965 36.7 2599 98.7 
34 1.3 2633 100.0 

1565 60.2 1565 60.2 
923 35.5 2488 95.7 
102 3.9 2590 99.7 

6 0.2 2596 99.9 
3 0.1 2599 100.0 

Frequency Missing =34 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 

28 53.8 28 53.8 
4 7.7 32 61.5 
3 5.8 35 67.3 

17 32.7 52 100.0 
Frequency Missing = 2581 

Ambulatory Surgery Appointment 
No/Unknown 2633 100.0 2633 100.0 

Inpatient Appointment 
No/Unknown 2633     100.0 2633 100.0 

Clinic State 
Alabama 2610    100.0       2610 

Frequency Missing = 23 
100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
17- 20 
21- 30 
31- 40 
41- 50 
51- 75 

30 28.8 30 28.8 
57 54.8 87 83.7 
8 7.7 95 91.3 
6 5.8 101 97.1 
3 2.9 104 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient Age 
17-21 48 46.2 48 46.2 
22-31 31 29.8 79 76.0 
32-41 22 21.2 101 97.1 

42-51 3 2.9 104 100.0 

Patient's Gender 
Female 58 55.8 58 55.8 

Male 46 44.2 104 100.0 

Marital Status 
Divorced 1 6.7 1 6.7 
Married 6 40.0 7 46.7 

Sgl, Never Mar 8 53.3 15 100.0 
Frequency Missing = 89 

Patient Beneficiary Category- 
All-Army Active 90 86.5 90 86.5 
Al2-AD Army Rese 2 1.9 92 88.5 
Al3-AD Army Recr 3 2.9 95 91.3 
A15-AD Army Natl 7 6.7 102 98.1 

Mil-Marine Corps 2 1.9 104 100.0 

Military Rank 
El 41 39.4 41 39.4 
E2 11 10.6 52 50.0 
E3 13 12.5 65 62.5 
E4 13 12.5 78 75.0 
E5 5 4.8 83 79.8 
E6 9 8.7 92 88.5 
E7 4 3 .8 96 92.3 

02 3 2.9 99 95.2 

03 4 3 .8 103 99.0 
W2 1 1.0 104 100.0 

Physical Evaluation Board 
Yes 17 16.3 17 16.3 

No 87 83 .7 104 100.0 

Alternative Care Value 
Active Duty/MCP 44 53.7 44 53.7 
Not Enroll/CHAMP 38 46.3 82 100.0 

Frequency Missing = 22 

Medical Insurance 
No 104 100.0 104 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient MOSt 

Frequent 
Median Range 

Mean SD Minimum Maximum 

8,575 42.0 14.1 29 38 29 125 

Summary of Patient Age 

No. of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

204 30.8 8.4 42 29.2 18.4 52.9 

Visit Demographics From All Visits of High User Outliers 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Appointment Month 
1999/01 664 7.7 664 7.7 

1999/02 665 7.8 1329 15.5 

1999/03 814 9.5 2143 25.0 

1999/04 806 9.4 2949 34.4 

1999/05 643 7.5 3592 41.9 

1999/06 759 8.9 4351 50.7 

1999/07 589 6.9 4940 57.6 

1999/08 819 9.6 5759 67.2 

1999/09 796 9.3 6555 76.4 

1999/10 785 9.2 7340 85.6 

1999/11 762 8.9 8102 94.5 

1999/12 473 5.5 8575 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 2361 27.5 2361 27.5 

BJA Flight Med C 1829 21.3 4190 48.9 

BFF Subst Abuse 1205 14.1 5395 62.9 

BEA Orthopedic C 552 6.4 5947 69.4 

BHA Primary Care 390 4.5 6337 73.9 

BCB Gynecology C 352 4.1 6689 78.0 

BFA Psychiatry C 251 2.9 6940 80.9 

BFE Social Work 234 2.7 7174 83.7 

BFB Psychology C 205 2.4 7379 86.1 

BAB Allergy Clin 153 1.8 7532 87.8 

BAL Outpt Nutrit 150 1.7 7682 89.6 

BHF Commun Hlth 134 1.6 7816 91.1 

BBA Int Med Clin 111 1.3 7927 92.4 

BBL Pain Mgmt Cl 108 1.3 8035 93.7 

BHI Immed Care C 89 1.0 8124 94.7 

BBD Ophthalmolog 71 0.8 8195 95.6 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Freq uency Percent 

Type o f Clinic (MEPRS) 
BHC Optometry Cl 61 0.7 8256 96.3 
BEB Cast Clinic 55 0.6 8311 96.9 
BHD Audiology Cl 53 0.6 8364 97.5 
BBF Otolaryngol 50 0.6 8414 98.1 
BBA Gen Surgery 48 0.6 8462 98.7 
BHG Occupat Hlth 46 0.5 8508 99.2 
BLB Occup Therap 21 0.2 8529 99.5 
BBZ Surgicl Care 19 0.2 8548 99.7 
BGA Family Prac 16 0.2 8564 99.9 
BAP Dermatology 10 0.1 8574 100.0 
BBG Plastic Srg 1 0.0 8575 100.0 

Treatment Facility 
LYSTER ACH-FT.RU 8575 100.0 8575 100.0 

Provider Specialty 
999 Unknown 
900 Med Svc Tech 
302 Aerosp Fit S 
14 0 Orthopedic S 
300 Aerospace Me 
074 Alcohol Abus 
001 Family Pract 
070 Psychiatrist 
000 General Prat 
901 Physician As 
706 Physical The 
602 Ob/Gyn Nrs P 
15 0 Ob/Gyn 
011 Internist 
092 Anesthesiolo 
703 Psychol Soci 
12 0 Ophthalmolog 
13 0 Otorhinolary 
100 General Surg 
604 Prim Care NP 
705 Occupation T 
800 Oral Surgeon 
600 Nurse, Gener 
107 Plastic Surg 

1153 
852 
553 
550 
345 
330 
255 
244 
223 
223 
209 
128 
124 
121 
108 
103 
61 
50 
48 
33 
21 
19 
13 
1 

20, 
14, 
9. 
9. 
6. 
5, 
4, 
4. 
3. 
3, 
3, 
2 
2. 
2. 
1 
1 
1. 
0. 
0. 
0 
0 
0 
0 
0 

1153 
2005 
2558 
3108 
3453 
3783 
4038 
4282 
4505 
4728 
4937 
5065 
5189 
5310 
5418 
5521 
5582 
5632 
5680 
5713 
5734 
5753 
5766 
5767 

20.0 
34.8 
44.4 
53.9 
59.9 
65.6 
70.0 
74.3 
78.1 
82.0 
85.6 
87.8 
90.0 
92.1 
93 .9 
95.7 
96.8 
97.7 
98.5 
99.1 
99.4 
99.8 

100.0 
100.0 

Frequency Missing = 2 808 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

5660 
1372 
1097 
446 

66.0 
16.0 
12.8 
5.2 

5660 
7032 
8129 
8575 

66.0 
82.0 
94 .8 

100.0 

Disposition Code 
Released w/o lmt      5595     68.8 
Reis w/ wrk lmt       2302      28.3 

5595 
7897 

68.8 
97.1 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

Visit Demographics (cont.) 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Disposition Code 
Sick @home/qtrs 
Immed referral 
Admitted 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 

188 2.3 8085 99.5 
36 0.4 8121 99.9 
8 0.1 8129 100.0 

Frequency Missing = 446 

1 
161 64.9 161 64.9 
82 33.1 243 98.0 
4 1.6 247 99.6 
1 0.4 248 100.0 

Frequency Missing = 8327 

Ambulatory Surgery Appointment 
Yes 69      0.8 
No/Unknown 8506     99.2 

Inpatient Appointment 
No/Unknown 8575    100.0 

69 
8575 

8575 

0.8 
100.0 

100.0 

Clinic State 
Alabama 8575 100.0 8575 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 32 15.7 32 15.7 
31- 40 84 41.2 116 56.9 
41- 50 49 24.0 165 80.9 
51- 75 31 15.2 196 96.1 
76-100 6 2.9 202 99.0 

101-150 2 1.0 204 100.0 

Patient Age 
17-21 38 18.6 38 18.6 
22-31 84 41.2 122 59.8 
32-41 60 29.4 182 89.2 
42-51 21 10.3 203 99.5 
52-61 1 0.5 204 100.0 

Patient's Gender 
Female 69 33.8 69 33.8 
Male 135 66.2 204 100.0 

Marital Status 
Divorced 7 3.6 7 3.6 
Married 121 62.4 128 66.0 
Sgl, Never Mar 64 33.0 192 99.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

Patient Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Marital Status 
Widowed 
Unknown 

Patient Beneficiary Category 
All-Army Active 
A15-AD Army Natl 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
Wl 
W2 
W3 
W4 
W5 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

1 0.5 193 99.5 

1 0.5 194 100.0 

Frequency Missing = 10 

200 98.0 200 98.0 

4 2.0 204 100.0 

10 4.9 10 4.9 
16 7.8 26 12.7 

26 12.7 52 25.5 

32 15.7 84 41.2 
24 11.8 108 52.9 

19 9.3 127 62.3 

16 7.8 143 70 .1 

2 1.0 145 71.1 

2 1.0 147 72.1 

6 2.9 153 75.0 

1 0.5 154 75.5 

9 4.4 163 79.9 
4 2.0 167 81.9 
4 2.0 171 83.8 

8 3 .9 179 87.7 
12 5.9 191 93 .6 

9 4.4 200 98.0 

3 1.5 203 99.5 

1 0.5 204 100.0 

24 11.8 24 11.8 
180 88.2 204 100.0 

170 91.9 170 91.9 
15 8.1 185 100.0 

Frequency Missing = 19 

Medical Insurance 
No 195     100.0 

Frequency Missing = 9 
195 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

8,099 44.7 15.3 33 39 31 109 

Summary of Patient Age 

NO. Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

181 27.3 7.1 27 25.5 18.2 59.9 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 499 6.2 499 6.2 
1999/02 583 7.2 1082 13.4 
1999/03 696 8.6 1778 22.0 
1999/04 722 8.9 2500 30.9 
1999/05 685 8.5 3185 39.3 
1999/06 746 9.2 3931 48.5 
1999/07 670 8.3 4601 56.8 
1999/08 866 10.7 5467 67.5 
1999/09 698 8.6 6165 76.1 
1999/10 706 8.7 6871 84.8 
1999/11 714 8.8 7585 93.7 
1999/12 514 6.3 8099 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 2473 30.5 2473 30.5 
BGA Family Prac 1508 18.6 3981 49.2 
BIA Emergency Me 538 6.6 4519 55.8 
BCC Obstetrics C 460 5.7 4979 61.5 
BEA Orthopedic C 396 4.9 5375 66.4 
BFE Social Work 362 4.5 5737 70.8 
BCB Gynecology C 290 3.6 6027 74.4 
BBA Int Med Clin 216 2.7 6243 77.1 
BHC Optometry Cl 214 2.6 6457 79.7 
BHA Primary Care 212 2.6 6669 82.3 
BJA Flight Med C 187 2.3 6856 84.7 
BHF Commun Hlth 172 2.1 7028 86.8 
BFF Subst Abuse 171 2.1 7199 88.9 
BFD Mental Healt 155 1.9 7354 90.8 
BBA Gen Surgery 135 1.7 7489 92.5 
BHD Audiology Cl 106 1.3 7595 93.8 
BBF Otolaryngol 84 1.0 7679 94.8 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BFA Psychiatry C 78 1.0 7757 95.8 

BHB Medical Exam 78 1.0 7835 96.7 

BEB Cast Clinic 60 0.7 7895 97.5 

BAB Allergy Clin 50 0.6 7945 98.1 

BAL Outpt Nutrit 40 0.5 7985 98.6 

BAN Pulmonary Di 24 0.3 8009 98.9 

BHG Occupat Hlth 23 0.3 8032 99.2 

BBL Pain Mgmt Cl 20 0.2 8052 99.4 

BBZ Surgicl Care 17 0.2 8069 99.6 

BCA Family Plan 8 0.1 8077 99.7 

BBD Ophthalmolog 7 0.1 8084 99.8 

BHI Immed Care C 7 0.1 8091 99.9 

BAK Neurology Cl 3 0.0 8094 99.9 

BAP Dermatology 3 0.0 8097 100.0 

BDA Pediatric Cl 2 0.0 8099 100.0 

Treatment Facility 
BASSETT ACH-FT.W 6311 77.9 6311 77.9 

TMC -1- FT.WAINWR 1245 15.4 7556 93.3 

FT.GREELY AHC 231 2.9 7787 96.1 

TMC FT.RICHARDSO 164 2.0 7951 98.2 

222 AVN MED CLNI 148 1.8 8099 100.0 

Provider Specialty 
999 Unknown 2012 31.7 2012 31.7 

001 Family Pract 1170 18.4 3182 50.1 

901 Physician As 451 7.1 3633 57.2 

150 Ob/Gyn 433 6.8 4066 64.0 

706 Physical The 431 6.8 4497 70.8 

140 Orthopedic S 349 5.5 4846 76.3 

000 General Prat 294 4 .6 5140 80.9 

004 Emergency Ph 238 3.7 5378 84 .7 

600 Nurse, Gener 183 2.9 5561 87.5 

608 Certif Nurse 144 2.3 5705 89.8 

100 General Surg 123 1.9 5828 91.8 

708 Optometrist 115 1.8 5943 93.6 

011 Internist 91 1.4 6034 95.0 

602 Ob/Gyn Nrs P 87 1.4 6121 96.4 

070 Psychiatrist 80 1.3 6201 97.6 

130 Otorhinolary 78 1.2 6279 98.9 

609 Nrs Midwife 25 0.4 6304 99.2 

092 Anesthesiolo 20 0.3 6324 99.6 

709 Audiologist 9 0.1 6333 99.7 

120 Ophthalmolog 7 0.1 6340 99.8 

040 Pediatrician 4 0.1 6344 99.9 

060 Neurologist 2 0.0 6346 99.9 

300 Aerospace Me 2 0.0 6348 99.9 

603 Ped Nrs Prac 2 0.0 6350 100.0 

074 Alcohol Abus 1 0.0 6351 100.0 

607 Community He 1 0.0 6352 100.0 

Frequency Missing = 1747 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Appointment Status Type 
Appt Sched. 5381 66.4 5381 66.4 
Walk-in 1959 24.2 7340 90.6 
Sick-call 20 0.2 7360 90.9 
Tele. Consult 739 9.1 8099 100.0 

Disposition Code 
Released w/o lmt 3607 49.0 3607 49.0 

Reis w/ wrk lmt 3439 46.7 7046 95.8 

Sick @home/qtrs 245 3.3 7291 99.1 

Immed referral 36 0.5 7327 99.6 

Admitted 30 0.4 7357 100.0 
Frequency Missing = 742 

Administrative Disposition Code 1 
Consult requeste 36 36.4 36 36.4 

Ref to anoth pro 49 49.5 85 85.9 
Convalescent lv 7 7.1 92 92.9 

Medical board 7 7.1 99 100.0 

Frequency Missing = 8000 

Ambulatory Surgery Appointment 
Yes 14 0.2 14 0.2 
No/Unknown 8085 99.8 8099 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

Clinic State 
Alaska 
Armed Forces Pac 

3 
8096 

0.0 
100.0 

7816      98.7 
106       1.3 

Frequency Missing = 177 

3 
8099 

7816 
7922 

0.0 
100.0 

98.7 
100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 
41- 50 
51- 75 
76-100 

101-150 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

99 54.7 99 54.7 

39 21.5 138 76.2 

33 18.2 171 94.5 
9 5.0 180 99.4 

1 0.6 181 100.0 

46 25.4 46 25.4 
98 54.1 144 79.6 
30 16.6 174 96.1 

6 3 .3 180 99.4 

1 0.6 181 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
Female 87 48.1 87 48.1 
Male 94 51.9 181 100.0 

Marital Status 
Married 41 63.1 41 63.1 
Sgl, Never Mar 20 30.8 61 93.8 

Unknown 4 6.2 65 100.0 
Frequency Missing = 116 

Patient Beneficiary Category 
All-Army Active 177 97.8 177 97.8 
Fll-Air Force Ac 3 1.7 180 99.4 
F15-AD Air Force 1 0.6 181 100.0 

Military Rank 
El 17 9.4 17 9.4 
E2 17 9.4 34 18.8 
E3 34 18.8 68 37.6 
E4 57 31.5 125 69.1 
E5 23 12.7 148 81.8 
E6 11 6.1 159 87.8 
E7 4 2.2 163 90.1 
E8 2 1.1 165 91.2 
01 3 1.7 168 92.8 
02 4 2.2 172 95.0 
03 3 1.7 175 96.7 
05 1 0.6 176 97.2 
06 1 0.6 177 97.8 
W2 2 1.1 179 98.9 
W3 1 0.6 180 99.4 
W4 1 0.6 181 100.0 

Physical Evaluation Board 
Yes 38 21.0 38 21.0 
No 143 79.0 181 100.0 

Alternative Care Value 
Active Duty/MCP 163 97.6 163 97.6 
Not Enroll/CHAMP 4 2.4 167 100.0 

Frequency Missing = 14 

Medical Insurance 
Yes 3 1.7 3 1.7 
No 176 98.3 179 100.0 

Frequency Missing = 2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

9,757 51.6 18.0 36 46 36 151 

Summary of  Patient Age 

No.  of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

189 30.0 7.6 31 28.3 18.2 50.4 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BEA Orthopedic C 
BFE Social Work 
BBA Int Med Clin 
BFD Mental Healt 
BHC Optometry Cl 
BFA Psychiatry C 
BAB Allergy Clin 
BHG Occupat Hlth 
BBA Gen Surgery 
BHF Commun Hlth 
BEB Cast Clinic 
BJA Flight Med C 
BHB Medical Exam 
BEE Orthotic Lab 
BCB Gynecology C 

691 7.1 691 7.1 
788 8.1 1479 15.2 
864 8.9 2343 24.0 
995 10.2 3338 34.2 
890 9.1 4228 43.3 
979 10.0 5207 53.4 
878 9.0 6085 62.4 
964 9.9 7049 72.2 
910 9.3 7959 81.6 
703 7.2 8662 88.8 
609 6.2 9271 95.0 
486 5.0 9757 100.0 

3307 33.9 3307 33.9 
2578 26.4 5885 60.3 

663 6.8 6548 67.1 
639 6.5 7187 73.7 
471 4.8 7658 78.5 
340 3.5 7998 82.0 
287 2.9 8285 84.9 
278 2.8 8563 87.8 
202 2.1 8765 89.8 
189 1.9 8954 91.8 
171 1.8 9125 93.5 
150 1.5 9275 95.1 

90 0.9 9365 96.0 
84 0.9 9449 96.8 
79 0.8 9528 97.7 
78 0.8 9606 98.5 
56 0.6 9662 99.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BBF Otolaryngol 54 0.6 9716 99.6 

BAP Dermatology 26 0.3 9742 99.8 

BBI Urology Clin 7 0.1 9749 99.9 
BDA Pediatric Cl 5 0.1 9754 100.0 

BAL Outpt Nutrit 3 0.0 9757 100.0 

Treatment Facility 
R W BLISS AHC-FT 

Provider Specialty 

900 Med Svc Tech 
999 Unknown 
901 Physician As 

706 Physical The 
703 Psychol Soci 
604 Prim Care NP 
0 04 Emergency Ph 
100 General Surg 
070 Psychiatrist 
14 0 Orthopedic S 
130 Otorhinolary 
602 Ob/Gyn Nrs P 
702 Clinical Psy 
000 General Prat 
302 Aerosp Fit S 
704 Dietician 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

9757 100.0 9757 

Frequency Missing 

Frequency Missing = 364 

Administrative Disposition Code 1 

Frequency Missing = 95 81 

Ambulatory Surgery Appointment 
Yes 105      1.1 
No/Unknown 9652      98.9 

105 
9757 

100.0 

3468 35.6 3468 35.6 

3433 35.2 6901 70.8 

662 6.8 7563 77.6 

539 5.5 8102 83.1 

506 5.2 8608 88.3 

476 4.9 9084 93.2 
209 2.1 9293 95.3 
174 1.8 9467 97.1 
75 0.8 9542 97.8 
69 0.7 9611 98.6 
53 0.5 9664 99.1 
51 0.5 9715 99.6 
16 0.2 9731 99.8 

14 0.1 9745 99.9 
4 0.0 9749 100.0 

3 0.0 9752 100.0 

6780 69.5 6780 69.5 
2092 21.4 8872 90.9 
521 5.3 9393 96.3 
364 3 .7 9757 100.0 

6749 71.9 6749 71.9 
2328 24.8 9077 96.6 
293 3 .1 9370 99.8 

16 0.2 9386 99.9 
7 0.1 9393 100.0 

Consult requeste 81 46.0 81 46.0 

Ref to anoth pro 86 48.9 167 94.9 

Medical board 7 4.0 174 98.9 

Medical hold 2 1.1 176 100.0 

1.1 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Inpatient Appointment 
No/Unknown 

Clinic State 

9757 100.0 9757 100.0 

Arizona 9757     100.0        9757      100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits 
31- 40 53 28.0 53 28.0 
41- 50 63 33.3 116 61.4 
51- 75 57 30.2 173 91.5 
76-100 11 5.8 184 97.4 

101-150 4 2.1 188 99.5 
151+ 1 0.5 189 100.0 

Patient Age 
17-21 37 19.6 37 19.6 
22-31 81 42.9 118 62.4 
32-41 57 30.2 175 92.6 
42-51 14 7.4 189 100.0 

Patient's Gender 
Female 76 40.2 76 40.2 
Male 113 59.8 189 100.0 

Marital Status 
Divorced 5 6.2 5 6.2 
Married 52 64.2 57 70.4 
Sgl, Never Mar 23 28.4 80 98.8 
Unknown 1 1.2 81 100.0 

Frequency Missing = 108 

Patient Beneficiary Category 
All-Army Active 
Fll-Air Force Ac 
F15-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 

178 94.2 178 94.2 
4 2.1 182 96.3 
1 0.5 183 96.8 
5 2.6 188 99.5 
1 0.5 189 100.0 

14 7.4 14 7.4 
11 5.8 25 13 .2 
23 12.2 48 25.4 
51 27.0 99 52.4 
23 12.2 122 64.6 
29 15.3 151 79.9 
19 10.1 170 89.9 
10 5.3 180 95.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

Patient Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Military Rank 
02 
03 
04 
05 
W5 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

2 1.1 182 96.3 
4 2.1 186 98.4 
1 0.5 187 98 .9 
1 0.5 188 99.5 

1 0.5 189 100.0 

27 14.3 27 14.3 

162 85.7 189 100.0 

155 86.1 155 86.1 
25 13.9 180 100.0 

Frequency Missing = 9 

Medical Insurance 
No 186     100.0 

Frequency Missing 
186 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CARSON 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

24,102 53.1 17.6 38 47 38 183 

Summary of  Patient Age 

No.  of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

454 29.6 7.7 22 28 18.4 57.1 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BEA Orthopedic C 
BLB Occup Therap 
BEZ Orthop Care 
BCC Obstetrics C 
BFF Subst Abuse 
BFE Social Work 
BIA Emergency Me 
BFA Psychiatry C 
BGA Family Prac 
BFB Psychology C 
BHF Commun Hlth 
BBA Int Med Clin 
BHB Medical Exam 
BCB Gynecology C 
BAP Dermatology 

1527 6.3 1527 6.3 
1764 7.3 3291 13.7 
2308 9.6 5599 23 .2 
2387 9.9 7986 33.1 
2117 8.8 10103 41.9 
2216 9.2 12319 51.1 
1978 8.2 14297 59.3 
2177 9.0 16474 68.4 
2022 8.4 18496 76.7 
2195 9.1 20691 85.8 
2044 8.5 22735 94.3 
1367 5.7 24102 100.0 

8043 33.4 8043 33.4 
2750 11.4 10793 44.8 
2053 8.5 12846 53.3 
1909 7.9 14755 61.2 
1309 5.4 16064 66.7 
1047 4.3 17111 71.0 

788 3.3 17899 74.3 
615 2.6 18514 76.8 
597 2.5 19111 79.3 
554 2.3 19665 81.6 
531 2.2 20196 83.8 
490 2.0 20686 85.8 
363 1.5 21049 87.3 
288 1.2 21337 88.5 
286 1.2 21623 89.7 
273 1.1 21896 90.8 
272 1.1 22168 92.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CARSON 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAB Allergy Clin 223 0.9 22391 92.9 
BEB Cast Clinic 206 0.9 22597 93.8 
BBF Otolaryngol 199 0.8 22796 94.6 
BBA Gen Surgery 189 0.8 22985 95.4 
BHC Optometry Cl 171 0.7 23156 96.1 
BAG Gastroentero 152 0.6 23308 96.7 
BAC Cardiology C 146 0.6 23454 97.3 
BEF Podiatry Cli 137 0.6 23591 97.9 
BHD Audiology Cl 130 0.5 23721 98.4 
BBI Urology Clin 95 0.4 23816 98.8 
BHG Occupat Hlth 86 0.4 23902 99.2 
BAL Outpt Nutrit 56 0.2 23958 99.4 
BBD Ophthalmolog 56 0.2 24014 99.6 
BJA Flight Med C 34 0.1 24048 99.8 
BFC Child Guidan 31 0.1 24079 99.9 
BEE Orthotic Lab 19 0.1 24098 100.0 
BBZ Surgicl Care 3 0.0 24101 100.0 
BDA Pediatric Cl 1 0.0 24102 100.0 

Treatment Facility 
EVANS ACH-FT.CAR 22091 91.7 22091 91.7 
TMC -6- FT.CARSO 709 2.9 22800 94.6 
TMC 10 - FT.CARS 705 2.9 23505 97.5 
TMC -7- FT.CARSON 597 2.5 24102 100.0 

Provider Specialty 
900 Med Svc Tech 2575 14.7 2575 14.7 
706 Physical The 2089 11.9 4664 26.6 
999 Unknown 2038 11.6 6702 38.2 
901 Physician As 1848 10.5 8550 48.8 
140 Orthopedic S 1487 8.5 10037 57.2 
713 Contract Chi 1248 7.1 11285 64 .4 
075 Drug Abuse C 700 4.0 11985 68.3 
000 General Prat 536 3 .1 12521 71.4 
001 Family Pract 502 2.9 13023 74.3 
150 Ob/Gyn 499 2.8 13522 77.1 
600 Nurse, Gener 454 2.6 13976 79.7 
070 Psychiatrist 414 2.4 14390 82.1 
602 Ob/Gyn Nrs P 391 2.2 14781 84.3 
004 Emergency Ph 223 1.3 15004 85.6 
705 Occupation T 214 1.2 15218 86.8 
080 Dermatologis 213 1.2 15431 88.0 
608 Certif Nurse 209 1.2 15640 89.2 
702 Clinical Psy 192 1.1 15832 90.3 
130 Otorhinolary 190 1.1 16022 91.4 
611 Psych Nrs Pr 149 0.8 16171 92.2 
011 Internist 148 0.8 16319 93.1 
012 Allergist 136 0.8 16455 93.8 
700 Other Provid 136 0.8 16591 94 .6 
018 Gastroentero 128 0.7 16719 95.3 
100 General Surg 123 0.7 16842 96.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

Visit Demographics (cont.) 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Provider Specialty 
905 Cardiopulmon 
002 Contr Phys/N 
708 Optometrist 
110 Urologist 
074 Alcohol Abus 
12 0 Ophthalmolog 
707 Podiatrist 
607 Community He 
106 Neurological 
027 Nuclear Medi 
518 Other Consul 
604 Prim Care NP 
014 Cardiologist 
026 Tropical Med 
709 Audiologist 
320 Preventive M 
800 Oral Surgeon 
040 Pediatrician 
704 Dietician 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Lf against med a 
Admitted 

119 0.7 16961 96.7 
115 0.7 17076 97.4 
114 0.7 17190 98.0 
75 0.4 17265 98.5 
71 0.4 17336 98.9 
47 0.3 17383 99.1 
34 0.2 17417 99.3 
24 0.1 17441 99.5 
19 0.1 17460 99.6 
18 0.1 17478 99.7 
13 0.1 17491 99.7 
13 0.1 17504 99.8 
9 0.1 17513 99.9 
9 0.1 17522 99.9 
6 0.0 17528 100.0 
3 0.0 17531 100.0 
3 0.0 17534 100.0 
1 0.0 17535 100.0 
1 0.0 17536 100.0 

Frequency Missing = 6566 

16664 69.1 16664 69.1 
5696 23.6 22360 92.8 
961 4.0 23321 96.8 
781 3.2 24102 100.0 

10602 45.8 10602 45.8 
11343 49.0 21945 94.8 

600 2.6 22545 97.4 
466 2.0 23011 99.4 

1 0.0 23012 99.4 
142 0.6 23154 100.0 

Frequency Missing = 948 

Administrative Disposition Code 1 
Consult requeste 363 31.2 363 31.2 
Ref to anoth pro 551 47.4 914 78.6 
Convalescent lv 103 8.9 1017 87.4 
Medical board 141 12.1 1158 99.6 
Medical hold 5 

Frequency 
0.4 

Missing = 22939 
1163 100.0 

Ambulatory Surgery Appointment 
Yes 156 0.6 156 0.6 
No/Unknown 23946 99.4 24102 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

167 
23935 

0.7 
99.3 

167 
24102 

0. 
100. 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Clinic State 
Colorado 23738     100.0       23738 

Frequency Missing = 364 
100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Pe rcent Frequency Percent 

Total Visits (With Detai led Breakout of 17 + Visits) 

31- 40 76 16.7 76 16.7 
41- 50 200 44.1 276 60.8 
51- 75 135 29.7 411 90.5 
76-100 26 5.7 437 96.3 

101-150 16 3.5 453 99.8 
151+ 1 0.2 454 100.0 

Patient Age 
17-21 81 17.8 81 17.8 
22-31 211 46.5 292 64 .3 
32-41 132 29.1 424 93 .4 
42-51 27 5.9 451 99.3 
52-61 3 0.7 454 100.0 

Patient's Gender 
Female 160 35.2 160 35.2 
Male 294 64.8 454 100.0 

Marital Status 
Divorced 11 6.6 11 6.6 
Legal. Sepa rat 1 0.6 12 7.2 
Married 111 66.5 123 73 .7 
Sgl, Never Mar 43 25.7 166 99.4 
Unknown 1 0.6 167 100.0 

Frequency Missing = 287 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Fll-Air Force Ac 
F12-AD Air Force 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 

447 98.5 447 98.5 
2 0.4 449 98.9 
3 0.7 452 99.6 
1 0.2 453 99.8 
1 0.2 454 100.0 

24 5.3 24 5.3 
31 6.8 55 12.1 
79 17.4 134 29.5 

112 24.7 246 54.2 
63 13.9 309 68.1 
58 12.8 367 80.8 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-45 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Military Rank 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W3 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

Medical Insurance 
Yes 
No 

39 8.6 406 89.4 
9 2.0 415 91.4 
3 0.7 418 92.1 
5 1.1 423 93.2 
3 0.7 426 93.8 

10 2.2 436 96.0 
2 0.4 438 96.5 
3 0.7 441 97.1 
3 0.7 444 97.8 
2 0.4 446 98.2 
6 1.3 452 99.6 
2 0.4 454 100.0 

95 20.9 95 20.9 
359 79.1 454 100.0 

428 99.1 428 99.1 
4 0.9 432 100.0 

Frequency Missing = 22 

1 0.2 1 0.2 
403 99.8 404 100.0 

Frequency Missing = 50 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

41,009 85.6 48.e 49 68 47 356 

Summary of Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

479 33.2 9.8 21 31.9 18.6 66.1 

Visit Demographics From All Visits of High User Outliers 

Frequency- Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BFA Psychiatry C 
BFF Subst Abuse 
BAQ Infec Diseas 
BLA Phys Therapy 
BLB Occup Therap 
BFE Social Work 
BBA Int Med Clin 
BAB Allergy Clin 
BHE Speech Path 
BFB Psychology C 
BAR Physical Med 
BIA Emergency Me 
BAS Rad Therapy 
BEZ Orthop Care 
BAJ Nephrology C 
BEA Orthopedic C 
BCB Gynecology C 

3160 7.7 3160 7.7 
3367 8.2 6527 15.9 
4467 10.9 10994 26.8 
3961 9.7 14955 36.5 
4340 10.6 19295 47.1 
3603 8.8 22898 55.8 
3214 7.8 26112 63.7 
3703 9.0 29815 72.7 
3563 8.7 33378 81.4 
3066 7.5 36444 88.9 
2642 6.4 39086 95.3 
1923 4.7 41009 100.0 

8401 20.5 8401 20.5 
7094 17.3 15495 37.8 
3712 9.1 19207 46.8 
3427 8.4 22634 55.2 
2751 6.7 25385 61.9 
2306 5.6 27691 67.5 
1441 3.5 29132 71.0 
1133 2.8 30265 73.8 

688 1.7 30953 75.5 
668 1.6 31621 77.1 
645 1.6 32266 78.7 
631 1.5 32897 80.2 
612 1.5 33509 81.7 
506 1.2 34015 82.9 
500 1.2 34515 84.2 
471 1.1 34986 85.3 
449 1.1 35435 86.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHA Primary Care 415 1.0 35850 87.4 
BAK Neurology Cl 389 0.9 36239 88.4 
BAL Outpt Nutrit 363 0.9 36602 89.3 
BEE Orthotic Lab 335 0.8 36937 90.1 
BHC Optometry Cl 333 0.8 37270 90.9 
BAG Gastroentero 290 0.7 37560 91.6 
BHD Audiology Cl 286 0.7 37846 92.3 
BAM Oncology Cli 251 0.6 38097 92.9 
BAP Dermatology 241 0.6 38338 93.5 
BEC Hand Surgery 225 0.5 38563 94.0 
BBA Gen Surgery 212 0.5 38775 94.6 
BEB Cast Clinic 202 0.5 38977 95.0 
BBF Otolaryngol 179 0.4 39156 95.5 
BBL Pain Mgmt Cl 178 0.4 39334 95.9 
BAN Pulmonary Di 171 0.4 39505 96.3 
BAF Endocr(Metab 166 0.4 39671 96.7 
BAO Rheumatology 156 0.4 39827 97.1 
BBD Ophthalmolog 153 0.4 39980 97.5 
BHF Commun Hlth 148 0.4 40128 97.9 
BBI Urology Clin 139 0.3 40267 98.2 
BAC Cardiology C 138 0.3 40405 98.5 
BBC Neurosurgery 138 0.3 40543 98.9 
BEF Podiatry Cli 105 0.3 40648 99.1 
BBG Plastic Srg 100 0.2 40748 99.4 
BHG Occupat Hlth 94 0.2 40842 99.6 
BBK Periph Vascu 54 0.1 40896 99.7 
BFC Child Guidan 35 0.1 40931 99.8 
BHB Medical Exam 25 0.1 40956 99.9 
BCA Family Plan 17 0.0 40973 99.9 
BBB Cardv/Thorac 12 0.0 40985 99.9 
BBE Org Transpln 12 0.0 40997 100.0 
BDA Pediatric Cl 7 0.0 41004 100.0 
BAH Hematology C 5 0.0 41009 100.0 

Treatment Facility 
WALTER REED AMC- 39296 95.8 39296 95.8 
PENTAGON AHC 1704 4.2 41000 100.0 
MCNAIR AHC 9 0.0 41009 100.0 

Provider Specialty 
075 Drug Abuse C 4919 23.2 4919 23.2 
706 Physical The 2140 10.1 7059 33.2 
702 Clinical Psy 1350 6.4 8409 39.6 
999 Unknown 1031 4.9 9440 44.5 
600 Nurse, Gener 857 4.0 10297 48.5 
090 Physical Med 838 3.9 11135 52.4 
703 Psychol Soci 825 3.9 11960 56.3 
000 General Prat 801 3.8 12761 60.1 
710 Speech Thera 615 2.9 13376 63.0 
070 Psychiatrist 582 2.7 13958 65.7 
705 Occupation T 545 2.6 14503 68.3 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
004 Emergency Ph 458 2.2 14961 70.5 
Oil Internist 455 2.1 15416 72.6 
140 Orthopedic S 373 1.8 15789 74.4 
502 Internal Med 359 1.7 16148 76.0 
073 Psychiatric 321 1.5 16469 77.6 
024 Nephrologist 313 1.5 16782 79.0 
704 Dietician 259 1.2 17041 80.3 
142 Orthopedic R 228 1.1 17269 81.3 
060 Neurologist 203 1.0 17472 82.3 

100 General Surg 186 0.9 17658 83.2 
001 Family Pract 179 0.8 17837 84.0 
028 Internal Med 173 0.8 18010 84.8 
061 Neurologist 167 0.8 18177 85.6 
150 Ob/Gyn 165 0.8 18342 86.4 
020 Rheumatologi 142 0.7 18484 87.0 
021 Pulmonary Di 133 0.6 18617 87.7 
607 Community He 133 0.6 18750 88.3 
016 Endocrinolog 127 0.6 18877 88.9 
708 Optometrist 126 0.6 19003 89.5 
012 Allergist 118 0.6 19121 90.0 
602 Ob/Gyn Nrs P 116 0.5 19237 90.6 
081 Dermatologis 110 0.5 19347 91.1 
018 Gastroentero 109 0.5 19456 91.6 
131 Otorhinolary 99 0.5 19555 92.1 
092 Anesthesiolo 92 0.4 19647 92.5 
022 Infectious D 90 0.4 19737 92.9 
709 Audiologist 84 0.4 19821 93.3 
014 Cardiologist 83 0.4 19904 93.7 
154 Ob/Gyn Resid 78 0.4 19982 94.1 
707 Podiatrist 74 0.3 20056 94.5 
605 Prim Care NP 71 0.3 20127 94 .8 
080 Dermatologis 68 0.3 20195 95.1 
106 Neurological 68 0.3 20263 95.4 
093 Anesthesiolo 66 0.3 20329 95.7 

901 Physician As 66 0.3 20395 96.0 
107 Plastic Surg 65 0.3 20460 96.4 
610 Clin Nrs-Ent 58 0.3 20518 96.6 
074 Alcohol Abus 57 0.3 20575 96.9 
013 Oncologist 54 0.3 20629 97.2 
019 Hematologist 50 0.2 20679 97.4 
320 Preventive M 46 0.2 20725 97.6 
102 Colon & Rect 42 0.2 20767 97.8 
110 Urologist 41 0.2 20808 98.0 
111 Urology Res 41 0.2 20849 98.2 
130 Otorhinolary 41 0.2 20890 98.4 

115 Plastic Surg 39 0.2 20929 98.6 
604 Prim Care NP 39 0.2 20968 98.7 

120 Ophthalmolog 36 0.2 21004 98.9 

105 Peripheral V 34 0.2 21038 99.1 
003 FP Phys Resi 32 0.2 21070 99.2 
121 Ophthalmolog 28 0.1 21098 99.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
711 Other Biomed 28 0.1 21126 99.5 

302 Aerosp Fit S 18 0.1 21144 99.6 

401 Radiation Th 17 0.1 21161 99.7 

052 Pediatrician 13 0.1 21174 99.7 

141 Hand Surgeon 12 0.1 21186 99.8 

049 Neurologist, 9 0.0 21195 99.8 

101 Thoracic Sur 7 0.0 21202 99.8 

406 Diagnos Radi 7 0.0 21209 99.9 

151 Endocrinolog 6 0.0 21215 99.9 

152 Oncologist, 6 0.0 21221 99.9 

500 Senior Staff 5 0.0 21226 100.0 

509 Urology Cons 2 0.0 21228 100.0 

700 Other Provid 2 0.0 21230 100.0 

040 Pediatrician 1 0.0 21231 100.0 

071 Child Psychi 1 0.0 21232 100.0 

104 Pediatric Su 1 0.0 21233 100.0 

108 Resident Sur 1 0.0 21234 100.0 
Frequency Missing = 19775 

Appointment Status Type 
Appt Sched. 28438 69.3 28438 69.3 

Walk-in 9099 22.2 37537 91.5 

Si ck-call 1760 4.3 39297 95.8 

Tele. Consult 1712 4.2 41009 100.0 

Disposition Code 
Released w/o lmt 33952 94.3 33952 94.3 

Rel s w/ wrk lmt 1548 4.3 35500 98.5 

Sick ©home/qtrs 346 1.0 35846 99.5 

Imraed referral 52 0.1 35898 99.7 

Admitted 124 0.3 36022 100.0 

Exp ired 1 0.0 36023 100.0 
Frequency Missing = 4986 

Administrative Disposition Code 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

570 61.2 570 61.2 
124 13.3 694 74.5 
11 1.2 705 75.7 
78 8.4 783 84.1 

148 15.9 931 100.0 
Frequency Missing = 40078 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

134 0.3 134 0.3 
40875 99.7 41009 100.0 

3274 8.0 3274 8.0 
37735 92.0 41009 100.0 

Clinic State 
District of Colu 41009 100.0 41009 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Patient Demographics From All Visits of High user Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits 
41- 50 60 12.5 60 12.5 
51- 75 226 47.2 286 59.7 
76-100 91 19.0 377 78.7 

101-150 57 11.9 434 90.6 
151 + 45 9.4 479 100.0 

Patient Age 

17-21 64 13.4 64 13.4 
22-31 176 36.7 240 50.1 
32-41 133 27.8 373 77.9 
42-51 90 18.8 463 96.7 
52-61 15 3.1 478 99.8 
62 + 1 0.2 479 100.0 

Patient's Gender 
Female 179 37.4 179 37.4 
Male 300 62.6 479 100.0 

Marital Status 
Divorced 26 6.2 26 6.2 
Legal. Separat 1 0.2 27 6.5 
Married 226 54.1 253 60.5 
Sgl, Never Mar 159 38.0 412 98.6 
Unknown 6 1.4 418 100.0 

Frequency Missing = 61 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Al4-Army Academy 
A15-AD Army Natl 
Fll-Air Force Ac 
F12-AD Air Force 
F15-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
CD 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 

330 68.9 330 68.9 
11 2.3 341 71.2 
1 0.2 342 71.4 

19 4.0 361 75.4 
52 10.9 413 86.2 
2 0.4 415 86.6 
2 0.4 417 87.1 

17 3 .5 434 90.6 
45 9.4 479 100.0 

1 0.2 1 0.2 
19 4.0 20 4 .2 
22 4.6 42 8.8 
52 10.9 94 19.7 
92 19.2 186 38.9 
77 16.1 263 55.0 
51 10.7 314 65.7 
44 9.2 358 74.9 
13 2.7 371 77.6 
4 0.8 375 78.5 
6 1.3 381 79.7 
8 1.7 389 81.4 

22 4 .6 411 86.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Military Rank 
04 
05 
06 
07 
Wl 
W2 
W3 
W4 

22 4.6 433 90.6 
25 5.2 458 95.8 
13 2.7 471 98.5 
1 0.2 472 98.7 
1 0.2 473 99.0 
3 0.6 476 99.6 
1 0.2 477 99.8 
1 0.2 478 100.0 

Frequency Missing 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
MCP Enr/Dir Ca C 
Not Enroll/CHAMP 

Medical Insurance 
Yes 
No 

125 
354 

26.1 
73.9 

125 
479 

26.1 
100.0 

368 
1 

57 
Frequency 

86.4 
0.2 

13.4 
Missing = 53 

368 
369 
426 

86.4 
86.6 

100.0 

5 
447 

Frequency 

1.1 
98.9 

Missing = 27 

5 
452 

1.1 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

29,583 43.8 14.3 32 39 32 151 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age MOSt 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

676 31.7 9.2 22 30.2 17.7 58.9 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BHA Primary Care 
BLA Phys Therapy 
BGA Family Prac 
BFF Subst Abuse 
BLB Occup Therap 
BFD Mental Healt 
BCC Obstetrics C 
BIA Emergency Me 
BFB Psychology C 
BBA Int Med Clin 
BEA Orthopedic C 
BCB Gynecology C 
BAB Allergy Clin 
BHF Commun Hlth 
BHB Medical Exam 
BHC Optometry Cl 
BFE Social Work 

1879 6.4 1879 6.4 

2318 7.8 4197 14 .2 
3191 10.8 7388 25.0 
2844 9.6 10232 34.6 
2486 8.4 12718 43.0 
2808 9.5 15526 52.5 
2555 8.6 18081 61.1 
2926 9.9 21007 71.0 
2421 8.2 23428 79.2 
2304 7.8 25732 87.0 
2244 7.6 27976 94.6 
1607 5.4 29583 100.0 

4326 14.6 4326 14.6 
3434 11.6 7760 26.2 
2865 9.7 10625 35.9 
2733 9.2 13358 45.2 
1976 6.7 15334 51.8 
1951 6.6 17285 58.4 
1232 4.2 18517 62.6 

900 3.0 19417 65.6 
881 3.0 20298 68.6 
866 2.9 21164 71.5 
781 2.6 21945 74.2 
649 2.2 22594 76.4 
529 1.8 23123 78.2 
453 1.5 23576 79.7 
417 1.4 23993 81.1 
394 1.3 24387 82.4 
383 1.3 24770 83.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAM Oncology Cli 378 1.3 25148 85.0 
BEF Podiatry Cli 346 1.2 25494 86.2 
BBA Gen Surgery 332 1.1 25826 87.3 
BEE Orthotic Lab 308 1.0 26134 88.3 
BEB Cast Clinic 307 1.0 26441 89.4 
BAK Neurology Cl 247 0.8 26688 90.2 
BAC Cardiology C 239 0.8 26927 91.0 
BHD Audiology Cl 230 0.8 27157 91.8 
BAV Hyperbaric M 226 0.8 27383 92.6 
BAP Dermatology 224 0.8 27607 93.3 
BAL Outpt Nutrit 212 0.7 27819 94.0 
BFC Child Guidan 207 0.7 28026 94.7 
BAG Gastroentero 196 0.7 28222 95.4 
BAN Pulmonary Di 160 0.5 28382 95.9 
BHG Occupat Hlth 149 0.5 28531 96.4 
BFA Psychiatry C 130 0.4 28661 96.9 
BAR Physical Med 123 0.4 28784 97.3 
BBD Ophthalmolog 117 0.4 28901 97.7 
BAQ Infec Diseas 99 0.3 29000 98.0 
BAO Rheumatology 98 0.3 29098 98.4 
BBF Otolaryngol 98 0.3 29196 98.7 
BBG Plastic Srg 92 0.3 29288 99.0 
BAJ Nephrology C 90 0.3 29378 99.3 
BBI Urology Clin 69 0.2 29447 99.5 
BAF Endocr(Metab 34 0.1 29481 99.7 
BBK Periph Vascu 32 0.1 29513 99.8 
BBL Pain Mgmt Cl 29 0.1 29542 99.9 
BDA Pediatric Cl 18 0.1 29560 99.9 
BAH Hematology C 17 0.1 29577 100.0 
BBB Cardv/Thorac 4 0.0 29581 100.0 
BBZ Surgicl Care 2 0.0 29583 100.0 

Treatment Facility 
EISENHOWER AMC-F 21298 72.0 21298 72.0 
AHC FT.MCPHERSON 4014 13.6 25312 85.6 
CONNELLY HLTH CL 2422 8.2 27734 93.7 
TMC-4- STOCKADE- 1847 6.2 29581 100.0 
USA ORAL HEALTH 2 0.0 29583 100.0 

Provider Specialty 

706 Physical The 3115 12.8 3115 12.8 
999 Unknown 3012 12.4 6127 25.2 
901 Physician As 2756 11.3 8883 36.5 
001 Family Pract 1833 7.5 10716 44.1 
070 Psychiatrist 1586 6.5 12302 50.6 
702 Clinical Psy 977 4.0 13279 54.6 
003 FP Phys Resi 891 3.7 14170 58.3 
075 Drug Abuse C 875 3.6 15045 61.9 
150 Ob/Gyn 783 3.2 15828 65.1 
004 Emergency Ph 632 2.6 16460 67.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
705 Occupation T 612 2.5 17072 70.2 
602 Ob/Gyn Nrs P 600 2.5 17672 72.7 
140 Orthopedic S 552 2.3 18224 75.0 
700 Other Provid 499 2.1 18723 77.0 
011 Internist 448 1.8 19171 78.9 
142 Orthopedic R 398 1.6 19569 80.5 
707 Podiatrist 346 1.4 19915 81.9 
019 Hematologist 327 1.3 20242 83.3 
100 General Surg 322 1.3 20564 84.6 
703 Psychol Soci 280 1.2 20844 85.8 
000 General Prat 268 1.1 21112 86.9 
610 Clin Nrs-Ent 250 1.0 21362 87.9 
060 Neurologist 247 1.0 21609 88.9 
320 Preventive M 216 0.9 21825 89.8 
014 Cardiologist 205 0.8 22030 90.6 
080 Dermatologis 204 0.8 22234 91.5 
708 Optometrist 172 0.7 22406 92.2 
021 Pulmonary Di 158 0.7 22564 92.8 
073 Psychiatric 151 0.6 22715 93.5 
018 Gastroentero 146 0.6 22861 94.1 
704 Dietician 111 0.5 22972 94.5 
120 Ophthalmolog 109 0.4 23081 95.0 
020 Rheumatologi 100 0.4 23181 95.4 
024 Nephrologist 90 0.4 23271 95.7 
130 Otorhinolary 90 0.4 23361 96.1 
107 Plastic Surg 86 0.4 23447 96.5 
028 Internal Med 82 0.3 23529 96.8 
609 Nrs Midwife 81 0.3 23610 97.1 
012 Allergist 73 0.3 23683 97.4 
022 Infectious D 70 0.3 23753 97.7 
074 Alcohol Abus 67 0.3 23820 98.0 
709 Audiologist 61 0.3 23881 98.3 
300 Aerospace Me 53 0.2 23934 98.5 
110 Urologist 51 0.2 23985 98.7 
108 Resident Sur 46 0.2 24031 98.9 
502 Internal Med 46 0.2 24077 99.1 
105 Peripheral V 36 0.1 24113 99.2 
016 Endocrinolog 35 0.1 24148 99.3 
154 Ob/Gyn Resid 33 0.1 24181 99.5 
092 Anesthesiolo 29 0.1 24210 99.6 
607 Community He 29 0.1 24239 99.7 
040 Pediatrician 21 0.1 24260 99.8 
710 Speech Thera 18 0.1 24278 99.9 
604 Prim Care NP 6 0.0 24284 99.9 
605 Prim Care NP 6 0.0 24290 99.9 
202 Medical Chem 5 0.0 24295 100.0 
101 Thoracic Sur 4 0.0 24299 100.0 
321 Occupational 4 0.0 24303 100.0 
801 Oral Surgery 2 0.0 24305 100.0 
090 Physical Med 1 0.0 24306 100.0 

Frequency Missing = 5277 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

15814 53.5 15814 53.5 
10188 34.4 26002 87.9 
2257 7.6 28259 95.5 
1324 4.5 29583 100.0 

18970 70.0 18970 70.0 
7153 26.4 26123 96.5 
747 2.8 26870 99.2 
108 0.4 26978 99.6 

1 0.0 26979 99.6 
105 0.4 27084 100.0 

Frequency Missing = 24 99 

Administrative Disposition Code 1 
Consult requeste 395 51.8 395 51.8 
Ref to anoth pro 308 40.4 703 92.3 
Convalescent lv 9 1.2 712 93.4 

Medical board 47 6.2 759 99.6 

Medical hold 3 0.4 762 100.0 
Frequency Missing = 28821 

215 0.7 215 0.7 
29368 99.3 29583 100.0 

1175 4.0 1175 4.0 
28408 96.0 29583 100.0 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

Clinic State 
Georgia 29583    100.0      29583     100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 
41- 50 
51- 75 
76-100 

101-150 
151+ 

Patient Age 
17-21 
22-31 
32-41 

373 55.2 373 55.2 
162 24.0 535 79.1 
120 17.8 655 96.9 
15 2.2 670 99.1 
5 0.7 675 99.9 
1 0.1 676 100.0 

99 14.7 99 14.7 
275 40.7 374 55.4 
198 29.3 572 84.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient Age 
42-51 85 12.6 657 97.3 
52-61 18 2.7 675 100.0 

Frequency Missing = 1 

Patient's Gender 
Female 309 45.7 309 45.7 
Male 367 54.3 676 100.0 

Marital Status 
Annulled 1 0.2 1 0.2 

Divorced 37 7.1 38 7.3 

Legal. Separat 2 0.4 40 7.7 

Married 299 57.3 339 64.9 
Sgl, Never Mar 168 32.2 507 97.1 
Widowed 1 0.2 508 97.3 
Unknown 14 2.7 522 100.0 

Frequency Missing = 154 

Patient Beneficiary Category 
All-Army Active 628 92.9 628 92.9 
Al2-AD Army Rese 9 1.3 637 94 .2 
Al5-AD Army Natl 3 0.4 640 94.7 
Fll-Air Force Ac 9 1.3 649 96.0 
F15-AD Air Force 1 0.1 650 96.2 
Mil-Marine Corps 8 1.2 658 97.3 
Nil-Navy Active 18 2.7 676 100.0 

Military Rank 
El 59 8.7 59 8.7 
E2 35 5.2 94 13.9 
E3 69 10.2 163 24.1 
E4 139 20.6 302 44 .7 
E5 99 14 .6 401 59.3 
E6 93 13.8 494 73 .1 
E7 71 10.5 565 83 .6 
E8 17 2.5 582 86.1 
E9 7 1.0 589 87.1 
01 5 0.7 594 87.9 
02 9 1.3 603 89.2 
03 22 3 .3 625 92.5 
04 20 3 .0 645 95.4 
05 18 2.7 663 98.1 
06 3 0.4 666 98.5 
Wl 1 0.1 667 98.7 
W2 6 0.9 673 99.6 
W3 1 0.1 674 99.7 
W4 2 0.3 676 100.0 

Physical Evaluation Board 
Yes 123 18.2 123 18.2 
No 553 81.8 676 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Alternative Care Value 
Active Duty/MCP 
CHAMPUS/Direct C 
Not Enroll/CHAMP 

386     68.0 
1      0.2 

181     31.9 
Frequency Missing = 108 

386 
387 
568 

68.0 
68.1 

100.0 

Medical Insurance 
Yes 
No 

1       0.2 1 0.2 
640      99.8 641 100.0 

Frequency Missing = = 35 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

32,432 3S.6 16.2 24 31 24 134 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

885 27.9 7.6 25 25.8 17 55.1 

Visit Demographics From All Visits of High User Outliers 

Frequency  Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BGA Family Prac 
BFF Subst Abuse 
BEA Orthopedic C 
BLB Occup Therap 
BFD Mental Healt 
BFE Social Work 
BEZ Orthop Care 
BIA Emergency Me 
BCC Obstetrics C 
BEF Podiatry Cli 
BBA Int Med Clin 
BHB Medical Exam 
BEE Orthotic Lab 
BCB Gynecology C 
BFA Psychiatry C 

2056 6.3 2056 6.3 

2455 7.6 4511 13.9 
3088 9.5 7599 23.4 
2817 8.7 10416 32.1 
2794 8.6 13210 40.7 
3171 9.8 16381 50.5 
2765 8.5 19146 59.0 
3096 9.5 22242 68.6 
2863 8.8 25105 77.4 
3001 9.3 28106 86.7 
2633 8.1 30739 94 .8 
1693 5.2 32432 100.0 

6534 20.1 6534 20.1 
3148 9.7 9682 29.9 
2448 7.5 12130 37.4 
2370 7.3 14500 44.7 
2072 6.4 16572 51.1 
1929 5.9 18501 57.0 
1639 5.1 20140 62.1 
1507 4.6 21647 66.7 
1251 3.9 22898 70.6 
1240 3.8 24138 74.4 
1222 3.8 25360 78.2 

966 3.0 26326 81.2 
722 2.2 27048 83.4 
584 1.8 27632 85.2 
571 1.8 28203 87.0 
458 1.4 28661 88.4 
433 1.3 29094 89.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic MEPRS) 
BAB Allergy Clin 386 1.2 29480 90.9 
BBA Gen Surgery 372 1.1 29852 92.0 
BHC Optometry Cl 358 1.1 30210 93.1 
BAP Dermatology 346 1.1 30556 94.2 
BAL Outpt Nutrit 306 0.9 30862 95.2 
BBI Urology Clin 233 0.7 31095 95.9 
BEB Cast Clinic 215 0.7 31310 96.5 
BHG Occupat Hlth 198 0.6 31508 97.2 
BHF Commun Hlth 161 0.5 31669 97.6 
BBF Otolaryngol 154 0.5 31823 98.1 
BAQ Infec Diseas 129 0.4 31952 98.5 
BAK Neurology Cl 111 0.3 32063 98.9 
BFB Psychology C 109 0.3 32172 99.2 
BAG Gastroentero 102 0.3 32274 99.5 
BBD Ophthalmolog 61 0.2 32335 99.7 
BHD Audiology Cl 48 0.1 32383 99.8 
BBL Pain Mgmt Cl 34 0.1 32417 100.0 
BAC Cardiology C 8 0.0 32425 100.0 
BBZ Surgicl Care 6 0.0 32431 100.0 
BDA Pediatric Cl 1 0.0 32432 100.0 

Treatment Facility 
MARTIN ACH-FT.BE 26931 83.0 26931 83.0 
WINDER FPC-FT.BE 1915 5.9 28846 88.9 
TMC -1- FT.BENNIN 1639 5.1 30485 94.0 
AVIATION MED FPC 642 2.0 31127 96.0 
TMC -2- FT.BENNIN 511 1.6 31638 97.6 
TMC -5- FT.BENNIN 325 1.0 31963 98.6 
TMC -7- FT.BENNIN 315 1.0 32278 99.5 
RECEPTION STA TM 146 0.5 32424 100.0 
TMC 11-DAHLONEGA 8 0.0 32432 100.0 

Provider Specia Lty 
900 Med Svc Tech 6685 21.5 6685 21.5 
901 Physician As 3064 9.9 9749 31.4 
999 Unknown 2539 8.2 12288 39.5 
706 Physical The 2271 7.3 14559 46.9 
074 Alcohol Abus 2220 7.1 16779 54.0 
140 Orthopedic S 2066 6.6 18845 60.6 
700 Other Provid 1883 6.1 20728 66.7 
001 Family Pract 1529 4.9 22257 71.6 
150 Ob/Gyn 1143 3.7 23400 75.3 
070 Psychiatrist 1072 3.5 24472 78.8 
707 Podiatrist 967 3.1 25439 81.9 
000 General Prat 866 2.8 26305 84.7 
003 FP Phys Resi 755 2.4 27060 87.1 
705 Occupation T 450 1.4 27510 88.5 
011 Internist 447 1.4 27957 90.0 
703 Psychol Soci 413 1.3 28370 91.3 
100 General Surg 362 1.2 28732 92.5 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

Visit Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Provider Specialty 
702 Clinical Psy 
012 Allergist 
708 Optometrist 
110 Urologist 
600 Nurse, Gener 
602 Ob/Gyn Nrs P 
130 Otorhinolary 
607 Community He 
060 Neurologist 
018 Gastroentero 
004 Emergency Ph 
605 Prim Care NP 
120 Ophthalmolog 
604 Prim Care NP 
302 Aerosp Fit S 
092 Anesthesiolo 
704 Dietician 
709 Audiologist 
800 Oral Surgeon 
016 Endocrinolog 
040 Pediatrician 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

304 1.0 29036 93.4 
303 1.0 29339 94.4 
236 0.8 29575 95.2 
224 0.7 29799 95.9 
201 0.6 30000 96.5 
200 0.6 30200 97.2 
151 0.5 30351 97.7 
118 0.4 30469 98.1 
111 0.4 30580 98.4 
101 0.3 30681 98.7 
89 0.3 30770 99.0 
73 0.2 30843 99.3 
57 0.2 30900 99.4 
52 0.2 30952 99.6 
42 0.1 30994 99.7 
34 0.1 31028 99.9 
24 0.1 31052 99.9 
8 0.0 31060 100.0 
6 0.0 31066 100.0 
5 0.0 31071 100.0 
1 0.0 31072 100.0 

quency Missing = 1360 

16720 51.6 16720 51.6 
11546 35.6 28266 87.2 
2322 7.2 30588 94.3 
1844 5.7 32432 100.0 

19677 64.7 19677 64.7 
9561 31.5 29238 96.2 
854 2.8 30092 99.0 
138 0.5 30230 99.5 

4 0.0 30234 99.5 
161 0.5 30395 100.0 

Frequency Missing = 2037 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

275 37.0 275 37.0 
372 50.0 647 87.0 
10 1.3 657 88.3 
77 10.3 734 98.7 
10 1.3 744 100.0 

Frequency Missing = 31688 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

4 0.0 4 0.0 
2428 100.0 32432 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-61 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Inpatient Appointment 
Yes 
No/Unknown 

193 0.6 193 0.6 
32239 99.4 32432 100.0 

Clinic State 
Georgia 32398     100.0      32398 

Frequency Missing = 34 
100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency 
Cumulative  Cumulative 

Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 421 47.6 421 47.6 
31- 40 245 27.7 666 75.3 
41- 50 113 12.8 779 88.0 
51- 75 73 8.2 852 96.3 
76-100 21 2.4 873 98.6 

101-150 12 1.4 885 100.0 

Patient Age 
17-21 220 24.9 220 24.9 
22-31 431 48.7 651 73.6 
32-41 183 20.7 834 94.2 
42-51 48 5.4 882 99.7 
52-61 3 0.3 885 100.0 

Patient's Gender 
Female 267 30.2 267 30.2 
Male 618 69.8 885 100.0 

Marital Status 
Divorced 12 3.6 12 3.6 
Legal. Separat 2 0.6 14 4.2 
Married 188 57.0 202 61.2 
Sgl, Never Mar 124 37.6 326 98.8 
Widowed 1 0.3 327 99.1 
Unknown 3 0.9 330 100.0 

Frequency Missing = 555 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A13-AD Army Recr 
A15-AD Army Natl 
Fll-Air Force Ac 
Nil-Navy Active 

805 91.0 805 91.0 
6 0.7 811 91.6 

64 7.2 875 98.9 
4 0.5 879 99.3 
4 0.5 883 99.8 
2 0.2 885 100.0 



B-62   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Military Rank 
El 162 18.3 162 18.3 
E2 87 9.8 249 28.1 
E3 117 13 .2 366 41.4 
E4 179 20.2 545 61.6 
E5 99 11.2 644 72.8 
E6 97 11.0 741 83 .7 
E7 52 5.9 793 89.6 
E8 18 2.0 811 91.6 
01 32 3.6 843 95.3 
02 12 1.4 855 96.6 
03 12 1.4 867 98.0 
04 9 1.0 876 99.0 
05 1 0.1 877 99.1 
06 1 0.1 878 99.2 
W2 6 0.7 884 99.9 
W3 1 0.1 885 100.0 

Physical Evaluation Board 
Yes 185 20.9 185 20.9 
No 700 79.1 885 100.0 

Alternative Care Value 
Active Duty/MCP 696 83.5 696 83.5 
Not Enroll/CHAMP 138 16.5 834 100.0 

Frequency Missing = 51 

Medical Insurance 
Yes 1 0.1 1 0.1 
No 815 99.9 816 100.0 

Frequency Missing = 69 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-63 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

21,287 39.1 9.6 31 36 30 99 

Summary of Patient Age 

NO. Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

544 27.3 7.0 26 25.7 17.9 52.3 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BCC Obstetrics C 
BFF Subst Abuse 
BEA Orthopedic C 
BIA Emergency Me 
BFE Social Work 
BCB Gynecology C 
BHF Commun Hlth 
BLB Occup Therap 
BJA Flight Med C 
BHG Occupat Hlth 
BBA Int Med Clin 
BAL Outpt Nutrit 
BFA Psychiatry C 
BHC Optometry Cl 
BAP Dermatology 

1423 6.7 
1673 7.9 
2247 10.6 
2095 9.8 
1980 9.3 
2068 9.7 
1931 9.1 
2219 10.4 
1634 7.7 
1550 7.3 
1462 6.9 
1005 4.7 

5375 25.3 
4932 23.2 
2083 9.8 
1258 5.9 
1090 5.1 
812 3.8 
646 3.0 
615 2.9 
600 2.8 
581 2.7 
505 2.4 
356 1.7 
337 1.6 
321 1.5 
308 1.4 
264 1.2 
225 1.1 

1423 
3096 
5343 
7438 
9418 

11486 
13417 
15636 
17270 
18820 
20282 
21287 

5375 
10307 
12390 
13648 
14738 
15550 
16196 
16811 
17411 
17992 
18497 
18853 
19190 
19511 
19819 
20083 
20308 

6. 
14. 
25. 
34. 
44. 
54. 
63. 
73. 
81. 
88, 
95. 

100, 

25.3 
48.4 
58.2 
64.1 
69.2 
73.0 
76.1 
79.0 
81.8 
84 
86 

90 
91 
93.1 
94.3 
95.4 



B-64   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BFD Mental Healt 215 1.0 20523 96.4 

BGA Family Prac 178 0.8 20701 97.2 

BHB Medical Exam 135 0.6 20836 97.9 

BFB Psychology C 122 0.6 20958 98.5 

BEF Podiatry Cli 115 0.5 21073 99.0 

BBF Otolaryngol 74 0.3 21147 99.3 

BBA Gen Surgery 52 0.2 21199 99.6 

BBD Ophthalmolog 52 0.2 21251 99.8 

BBI Urology Clin 20 0.1 21271 99.9 

BHD Audiology Cl 14 0.1 21285 100.0 

BDA Pediatric Cl 2 0.0 21287 100.0 

Treatment Facility 
WINN ACH-FT.STEW 14570 68.4 14570 68.4 

TUTTLE AHC-HUNTE 2667 12.5 17237 81.0 

TMC -3- FT.STEWAR 2357 11.1 19594 92.0 

TMC -2- FT.STEWAR 971 4 .6 20565 96.6 

TMC -1- FT.STEWAR 722 3 .4 21287 100.0 

Provider Specialty 
999 Unknown 4036 29.5 4036 29.5 

000 General Prat 1260 9.2 5296 38.7 

150 Ob/Gyn 1141 8.3 6437 47.0 

140 Orthopedic S 1090 8.0 7527 55.0 

706 Physical The 969 7.1 8496 62.1 

901 Physician As 690 5.0 9186 67.1 
602 Ob/Gyn Nrs P 684 5.0 9870 72.1 
001 Family Pract 578 4.2 10448 76.3 
004 Emergency Ph 473 3.5 10921 79.8 
011 Internist 378 2.8 11299 82.5 
070 Psychiatrist 351 2.6 11650 85.1 
609 Nrs Midwife 334 2.4 11984 87.5 
704 Dietician 321 2.3 12305 89.9 
607 Community He 227 1.7 12532 91.5 
080 Dermatologis 178 1.3 12710 92.8 
705 Occupation T 165 1.2 12875 94.0 
707 Podiatrist 115 0.8 12990 94.9 
708 Optometrist 110 0.8 13100 95.7 
074 Alcohol Abus 105 0.8 13205 96.5 
702 Clinical Psy 92 0.7 13297 97.1 
130 Otorhinolary 74 0.5 13371 97.7 
703 Psychol Soci 74 0.5 13445 98.2 
075 Drug Abuse C 58 0.4 13503 98.6 
100 General Surg 52 0.4 13555 99.0 
120 Ophthalmolog 52 0.4 13607 99.4 
605 Prim Care NP 41 0.3 13648 99.7 
110 Urologist 20 0.1 13668 99.8 
709 Audiologist 16 0.1 13684 100.0 
600 Nurse, Gener 4 0.0 13688 100.0 
040 Pediatrician 2 0.0 13690 100.0 

Frequency Missing = 7597 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-65 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick Ohome/qtrs 
Immed referral 
Lf against med a 
Admitted 

10458 49.1 10458 49.1 
7359 34.6 17817 83.7 
2953 13.9 20770 97.6 
517 2.4 21287 100.0 

12252 59.4 12252 59.4 
7651 37.1 19903 96.4 
495 2.4 20398 98.8 
163 0.8 20561 99.6 

2 0.0 20563 99.6 
74 0.4 20637 100.0 

Frequency Missing = 650 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Medical board 
Medical hold 

151 22.1 151 22.1 
502 73.6 653 95.7 
26 3.8 679 99.6 
3 0.4 682 100.0 

Frequency Missing = 20605 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

34 0.2 34 0.2 
21253 99.8 21287 100.0 

133 0.6 133 0.6 
21154 99.4 21287 100.0 

Clinic State 
Georgia 21067     100.0 

Frequency Missing = 220 
21067 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 
31- 40 
41- 50 
51- 75 
76-100 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

47 8.6 47 8.6 
318 58.5 365 67.1 
122 22.4 487 89.5 
50 9.2 537 98.7 
7 1.3 544 100.0 

156 28.7 156 28.7 
258 47.4 414 76.1 
111 20.4 525 96.5 
18 3.3 543 99.8 
1 0.2 544 100.0 



B-66   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
Female 281 51.7 281 51.7 
Male 263 48.3 544 100.0 

Marital Status 
Divorced 6 3.1 6 3.1 
Legal. Separat 1 0.5 7 3.6 
Married 125 64.8 132 68.4 
Sgl, Never Mar 59 30.6 191 99.0 
Widowed 2 1.0 193 100.0 

Frequency Missing = 351 

Patient Beneficiary Category 
All-Army Active 
Fll-Air Force Ac 
F15-AD Air Force 
Mil-Marine Corps 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
01 
02 
03 
04 
05 
Wl 
W2 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

Medical Insurance 
Yes 
No 

540 99.3 540 99.3 

2 0.4 542 99.6 

1 0.2 543 99.8 

1 0.2 544 100.0 

27 5.0 27 5.0 
74 13.6 101 18.6 

118 21.7 219 40.3 

151 27.8 370 68.0 

72 13 .2 442 81.3 

48 8.8 490 90.1 
29 5.3 519 95.4 

3 0.6 522 96.0 

7 1.3 529 97.2 

4 0.7 533 98.0 

2 0.4 535 98.3 

1 0.2 536 98.5 

1 0.2 537 98.7 

3 0 .6 540 99.3 
4 0.7 544 100.0 

87 16.0 87 16.0 

457 84.0 544 100.0 

429 90.9 429 90.9 
43 

•uenc} 
9.1 

r  Missing = 72 
472 100.0 

1 0.2 1 0.2 
530 
uenc} 

99.8 
r  Missing = 13 

531 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-67 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

26,359 66.9 28.9 38 57 38 211 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

394 30.6 7.8 33 29.0 19 59.7 

Visit Demographics From All Visits of High User Outliers 

Frequency- Percent 
Cumulative Cumulative 
Frequency   Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BFB Psychology C 
BLA Phys Therapy 
BLB Occup Therap 
BFA Psychiatry C 
BCC Obstetrics C 
BEA Orthopedic C 
BGA Family Prac 
BFF Subst Abuse 
BAC Cardiology C 
BBL Pain Mgmt Cl 
BFE Social Work 
BAB Allergy Clin 
BIA Emergency Me 
BAM Oncology Cli 
BAS Rad Therapy 
BCB Gynecology C 
BBF Otolaryngol 

1897 7.2 1897 7.2 
2106 8.0 4003 15.2 
2206 8.4 6209 23.6 
2318 8.8 8527 32.3 
2112 8.0 10639 40.4 
2708 10.3 13347 50.6 
2530 9.6 15877 60.2 
1974 7.5 17851 67.7 
2609 9.9 20460 77.6 
2479 9.4 22939 87.0 
2141 8.1 25080 95.1 
1279 4.9 26359 100.0 

9296 35.3 9296 35.3 
2651 10.1 11947 45.3 
1551 5.9 13498 51.2 
1293 4.9 14791 56.1 
1274 4.8 16065 60.9 
1032 3.9 17097 64.9 
1017 3.9 18114 68.7 

744 2.8 18858 71.5 
683 2.6 19541 74.1 
642 2.4 20183 76.6 
576 2.2 20759 78.8 
563 2.1 21322 80.9 
499 1.9 21821 82.8 
475 1.8 22296 84.6 
443 1.7 22739 86.3 
309 1.2 23048 87.4 
240 0.9 23288 88.3 



B-68   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAG Gastroentero 228 0.9 23516 89.2 
BAJ Nephrology C 225 0.9 23741 90.1 
BEE Orthotic Lab 211 0.8 23952 90.9 
BEB Cast Clinic 208 0.8 24160 91.7 
BBG Plastic Srg 199 0.8 24359 92.4 
BAP Dermatology 180 0.7 24539 93.1 
BBA Gen Surgery 155 0.6 24694 93.7 
BAK Neurology Cl 152 0.6 24846 94.3 
BAL Outpt Nutrit 151 0.6 24997 94.8 
BHB Medical Exam 147 0.6 25144 95.4 
BHE Speech Path 133 0.5 25277 95.9 
BBC Neurosurgery 125 0.5 25402 96.4 
BHC Optometry Cl 123 0.5 25525 96.8 
BAQ Infec Diseas 118 0.4 25643 97.3 
BAR Physical Med 104 0.4 25747 97.7 
BBD Ophthalmolog 98 0.4 25845 98.1 
BHD Audiology Cl 93 0.4 25938 98.4 
BBB Cardv/Thorac 56 0.2 25994 98.6 
BBI Urology Clin 52 0.2 26046 98.8 
BAO Rheumatology 51 0.2 26097 99.0 
BEF Podiatry Cli 50 0.2 26147 99.2 
BAF Endocr(Metab 46 0.2 26193 99.4 
BFC Child Guidan 44 0.2 26237 99.5 
BHG Occupat Hlth 42 0.2 26279 99.7 
BCA Family Plan 32 0.1 26311 99.8 
BBK Periph Vascu 25 0.1 26336 99.9 
BDZ Pediatr Care 19 0.1 26355 100.0 
BBZ Surgicl Care 3 0.0 26358 100.0 
BHI Immed Care C 1 0.0 26359 100.0 

Treatment Facility 
TRIPLER AMC-FT S 26358 100.0 26358 100.0 
SCHOFIELD BARRAC 1 0.0 26359 100.0 

Provider Specialty 
702 Clinical Psy 5953 31.1 5953 31.1 
999 Unknown 2687 14.0 8640 45.1 
154 Ob/Gyn Resid 1030 5.4 9670 50.5 
705 Occupation T 833 4.4 10503 54.9 
092 Anesthesiolo 571 3.0 11074 57.9 
600 Nurse, Gener 562 2.9 11636 60.8 
014 Cardiologist 526 2.7 12162 63.5 
706 Physical The 497 2.6 12659 66.1 
003 FP Phys Resi 480 2.5 13139 68.7 

140 Orthopedic S 469 2.5 13608 71.1 
004 Emergency Ph 422 2.2 14030 73.3 
070 Psychiatrist 401 2.1 14431 75.4 
073 Psychiatric 383 2.0 14814 77.4 
012 Allergist 365 1.9 15179 79.3 
100 General Surg 322 1.7 15501 81.0 
150 Ob/Gyn 318 1.7 15819 82.7 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-69 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
001 Family Pract 228 1.2 16047 83.8 
024 Nephrologist 216 1.1 16263 85.0 
018 Gastroentero 214 1.1 16477 86.1 
019 Hematologist 197 1.0 16674 87.1 
090 Physical Med 181 0.9 16855 88.1 
107 Plastic Surg 161 0.8 17016 88.9 
028 Internal Med 156 0.8 17172 89.7 
060 Neurologist 152 0.8 17324 90.5 
601 Mental Healt 142 0.7 17466 91.3 
708 Optometrist 123 0.6 17589 91.9 
022 Infectious D 118 0.6 17707 92.5 

011 Internist 110 0.6 17817 93.1 
013 Oncologist 106 0.6 17923 93.6 
106 Neurological 104 0.5 18027 94.2 
700 Other Provid 101 0.5 18128 94.7 
120 Ophthalmolog 98 0.5 18226 95.2 
080 Dermatologis 90 0.5 18316 95.7 
710 Speech Thera 87 0.5 18403 96.2 
709 Audiologist 80 0.4 18483 96.6 
602 Ob/Gyn Nrs P 71 0.4 18554 96.9 
704 Dietician 70 0.4 18624 97.3 
108 Resident Sur 61 0.3 18685 97.6 
101 Thoracic Sur 56 0.3 18741 97.9 
020 Rheumatologi 51 0.3 18792 98.2 
072 Psychoanalys 49 0.3 18841 98.4 
016 Endocrinolog 46 0.2 18887 98.7 
609 Nrs Midwife 34 0.2 18921 98.9 
807 Orthodonitic 32 0.2 18953 99.0 
130 Otorhinolary 31 0.2 18984 99.2 
110 Urologist 22 0.1 19006 99.3 
607 Community He 21 0.1 19027 99.4 
052 Pediatrician 20 0.1 19047 99.5 
707 Podiatrist 20 0.1 19067 99.6 
142 Orthopedic R 16 0.1 19083 99.7 
040 Pediatrician 12 0.1 19095 99.8 
105 Peripheral V 9 0.0 19104 99.8 
000 General Prat 8 0.0 19112 99.9 
608 Certif Nurse 6 0.0 19118 99.9 
703 Psychol Soci 6 0.0 19124 99.9 
071 Child Psychi 5 0.0 19129 99.9 
002 Contr Phys/N 3 0.0 19132 100.0 
612 Nurse Anesth 3 0.0 19135 100.0 
801 Oral Surgery 3 0.0 19138 100.0 
320 Preventive M 1 0.0 19139 100.0 

Frequency Missing = 7220 

Appointment Status Type 
Appt Sched. 17586 66.7 17586 66.7 
Walk-in 6708 25.4 24294 92.2 
Si ck-call 270 1.0 24564 93.2 
Tele. Consult 1795 6.8 26359 100.0 



B-70   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Disposition Code 
Released w/o lmt 17683 75.9 17683 75.9 
Reis w/ wrk lmt 5152 22.1 22835 98.0 
Sick ©home/qtrs 196 0.8 23031 98.8 
Immed referral 66 0.3 23097 99.1 
Admitted 203 0.9 23300 100.0 

Frequency Missing = 305 9 

92 63.4 92 63.4 
30 20.7 122 84.1 
21 14.5 143 98.6 
2 1.4 145 100.0 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Medical board 
Medical hold 

Frequency Missing = 26214 

Ambulatory Surgery Appointment 
Yes 85       0.3 85        0.3 
No/Unknown 26274      99.7      26359      100.0 

Inpatient Appointment 
Yes 
No/Unknown 

1264 
25095 

4.8 
95.2 

1264 
26359 

4.8 
100.0 

Clinic State 
Hawaii 26291     100.0      26291 

Frequency Missing = 68 
100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 
41- 50 
51- 75 
76-100 

101-150 
151 + 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

Patient's Gender 
Female 
Male 

52 13.2 52 13 .2 
101 25.6 153 38.8 
126 32.0 279 70.8 
58 14.7 337 85.5 
53 13.5 390 99.0 
4 1.0 394 100.0 

49 12.4 49 12.4 
188 47.7 237 60.2 
120 30.5 357 90.6 
33 8.4 390 99.0 
4 1.0 394 100.0 

170 43.1 170 43.1 
224 56.9 394 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-71 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: TRIPLER AMC 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Marital Status 
Divorced 8 4.5 8 4.5 
Legal. Separat 
Married 

1 
109 

0.6 
61.2 

9 
118 

5.1 
66.3 

Sgl, Never Mar 
Unknown 

56 
4 

31.5 
2.2 

174 
178 

97.8 
100.0 

Frequency Missing = 216 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Al5-AD Army Natl 
Fll-Air Force Ac 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W5 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

209 
3 
1 

20 
24 

137 

13 
21 
44 
95 
80 
65 
29 
7 
4 
3 
2 
9 
8 
6 
3 
2 
2 
1 

46 
348 

53. 
0. 
0. 
5. 
6. 

34, 

3.3 
5.3 

11.2 
24 
20 
16 
7 
1 
1.0 
0.8 
0.5 
2.3 
2.0 
1.5 
0.8 
0.5 
0.5 
0.3 

11.7 
88.3 

209 
212 
213 
233 
257 
394 

13 
34 
78 

173 
253 
318 
347 
354 
358 
361 
363 
372 
380 
386 
389 
391 
393 
394 

46 
394 

331      96.2        331 
13       3.8        344 

Frequency Missing = 50 

53. 0 
53. 8 
54. 1 
59. 1 
65. 2 

100 0 

3 3 
8 6 

19 8 
43 9 
64 2 
80 7 
88 1 
89 8 
90 9 
91 6 
92 1 
94 4 
96 4 
98 .0 
98 .7 
99 .2 
99 .7 

100 .0 

11 .7 
100 .0 

96 .2 
100 .0 

Medical Insurance 
Yes 
No 

2      0.6 2       0.6 
358      99.4        360      100.0 

Frequency Missing = 34 



B-72   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

14,130 52.3 18.1 37 46 36 133 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

270 28.3 7.0 22 26.7 18.6 52.8 

Visit Demographics From All Visits of High User Outliers 

Frequency  Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BEA Orthopedic C 
BFA Psychiatry C 
BLB Occup Therap 
BCC Obstetrics C 
BAB Allergy Clin 
BIA Emergency Me 
BGA Family Prac 
BFF Subst Abuse 
BFE Social Work 
BEE Orthotic Lab 
BAP Dermatology 
BFB Psychology C 
BEB Cast Clinic 
BCB Gynecology C 
BHG Occupat Hlth 

972 6.9 972 6.9 

1095 7.7 2067 14 .6 
1650 11.7 3717 26.3 
1311 9.3 5028 35.6 
1292 9.1 6320 44 .7 
1497 10.6 7817 55.3 
1139 8.1 8956 63.4 
1156 8.2 10112 71.6 

974 6.9 11086 78.5 
1173 8.3 12259 86.8 
1073 7.6 13332 94.4 

798 5.6 14130 100.0 

5921 41.9 5921 41.9 
1345 9.5 7266 51.4 

879 6.2 8145 57.6 
860 6.1 9005 63.7 
748 5.3 9753 69.0 
616 4.4 10369 73.4 
551 3.9 10920 77.3 
483 3.4 11403 80.7 
453 3.2 11856 83.9 
386 2.7 12242 86.6 
237 1.7 12479 88.3 
187 1.3 12666 89.6 
157 1.1 12823 90.8 
151 1.1 12974 91.8 
140 1.0 13114 92.8 
135 1.0 13249 93.8 
135 1.0 13384 94.7 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-73 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency  Percent  Frequency   Percent 

Type of Clinic (MEPRS) 
BBA Int Med Clin 
BAL Outpt Nutrit 
BHB Medical Exam 
BHC Optometry Cl 
BHD Audiology Cl 
BHF Commun Hlth 
BBA Gen Surgery 
BBF Otolaryngol 
BBD Ophthalmolog 

Treatment Facility 
IRWIN ACH-FT.RIL 
CTMC- FT.RILEY 

Provider Specialty 
000 General Prat 
999 Unknown 
901 Physician As 
706 Physical The 
900 Med Svc Tech 
14 0 Orthopedic S 
705 Occupation T 
001 Family Pract 
150 Ob/Gyn 
004 Emergency Ph 
075 Drug Abuse C 
070 Psychiatrist 
602 Ob/Gyn Nrs P 
080 Dermatologis 
702 Clinical Psy 
074 Alcohol Abus 
011 Internist 
604 Prim Care NP 
708 Optometrist 
002 Contr Phys/N 
704 Dietician 
703 Psychol Soci 
100 General Surg 
600 Nurse, Gener 
607 Community He 
13 0 Otorhinolary 
012 Allergist 
709 Audiologist 
003 FP Phys Resi 
513 Ob/Gyn Consu 
320 Preventive M 
120 Ophthalmolog 
020 Rheumatologi 
154 Ob/Gyn Resid 

132 0.9 13516 95.7 

104 0.7 13620 96.4 

102 0.7 13722 97.1 

102 0.7 13824 97.8 

91 0.6 13915 98.5 

85 0.6 14000 99.1 

70 0.5 14070 99.6 

58 0.4 14128 100.0 

2 0.0 14130 100.0 

12864 91.0 12864 91.0 

1266 9.0 14130 100.0 

4492 32.4 4492 32.4 

2014 14.5 6506 46.9 

1043 7.5 7549 54.4 

1021 7.4 8570 61.7 

912 6.6 9482 68.3 

788 5.7 10270 74.0 

442 3.2 10712 77.2 

382 2.8 11094 79.9 

373 2.7 11467 82.6 

352 2.5 11819 85.2 

245 1.8 12064 86.9 

223 1.6 12287 88.5 

194 1.4 12481 89.9 

150 1.1 12631 91.0 

149 1.1 12780 92.1 

147 1.1 12927 93.1 

132 1.0 13059 94.1 

107 0.8 13166 94.9 

102 0.7 13268 95.6 

95 0.7 13363 96.3 

84 0.6 13447 96.9 

72 0.5 13519 97.4 

68 0.5 13587 97.9 

67 0.5 13654 98.4 

66 0.5 13720 98.9 

58 0.4 13778 99.3 

34 0.2 13812 99.5 

34 0.2 13846 99.8 

15 0.1 13861 99.9 

10 0.1 13871 99.9 

4 0.0 13875 100.0 

2 0.0 13877 100.0 

1 0.0 13878 100.0 

1 0.0 13879 100.0 

Frequency Missing = 251 



B-74   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

9855 69.7 9855 69.7 
3279 23.2 13134 93.0 
739 5.2 13873 98.2 
257 1.8 14130 100.0 

11022 79.5 11022 79.5 
2475 17.9 13497 97.4 
245 1.8 13742 99.1 
72 0.5 13814 99.7 
1 0.0 13815 99.7 

45 0.3 13860 100.0 
Frequency Missing = 270 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

139 34.8 139 34.8 
211 52.8 350 87.5 

2 0.5 352 88.0 
47 11.8 399 99.8 
1 0.3 400 100.0 

Frequency Missing = 13 73 0 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

Clinic State 
Kansas 

85 
14045 

13 
14117 

14130 

0 6 
99 4 

0 1 
99 9 

100.0 

85 
14130 

13 
14130 

14130 

0.6 
100.0 

0.1 
100.0 

100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits 
31- 40 
41- 50 
51- 75 
76-100 

101-150 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

78 28.9 78 28.9 
92 34.1 170 63.0 
66 24 .4 236 87.4 
25 9.3 261 96.7 
9 3.3 270 100.0 

54 20.0 54 20.0 
142 52 .6 196 72.6 
62 23.0 258 95.6 
11 4.1 269 99.6 
1 0.4 270 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF B-75 

|                                  VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

|             Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
_                          Female 91 33.7 91 33.7 

■                            Male 179 66.3 270 100.0 

Marital Status 
_                         Divorced 5 3.5 5 3.5 

I                        Legal. Separat 1 0.7 6 4.2 

■                         Married 91 63.2 97 67.4 

Sgl, Never Mar 45 31.3 142 98.6 

_                         Unknown 2 1.4 144 100.0 
Frequency Missing = 126 

Patient Beneficiary Category 
n                         All-Army Active 269 99.6 269 99.6 
■                        A15-AD Army Natl 1 0.4 270 100.0 

Military Rank 

■                              E1 9 3.3 9 3.3 

■                                E2 24 8.9 33 12.2 

■                                E3 49 18.1 82 30.4 

E4 90 33.3 172 63.7 

M                                  E5 33 12.2 205 75.9 

■                                  E6 32 11.9 237 87.8 

■                                  E7 17 6.3 254 94.1 
E8 3 1.1 257 95.2 

m                                                                               E9 2 0.7 259 95.9 

■                                  02 1 0.4 260 96.3 

■                                  03 6 2.2 266 98.5 

05 2 0.7 268 99.3 

m                                                                W2 1 0.4 269 99.6 
■                                W3 1 0.4 270 100.0 

Physical Evaluation Board 
■                            Yes 50 18.5 50 18.5 

1                            No 220 81.5 270 100.0 

Alternative Care Value 
■                          Active Duty/MCP 226 95.8 226 95.8 

I                        MCP Enr/Dir Ca C 1 0.4 227 96.2 
Not Enroll/CHAMP 9 

Frequency 
3.8 

Missing = 34 
236 100.0 

1             Medical Insurance 
No 173 

Frequency 
100.0 

Missing = 97 
173 100.0 



B-76   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

7,914 46.6 14.0 33 42 33 104 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

170 33.1 9.7 36 33.9 19.1 56.7 

Visit Demographics From All Visits of High User Outliers 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BFA Psychiatry C 
BFE Social Work 
BFF Subst Abuse 
BEA Orthopedic C 
BBA Int Med Clin 
BHC Optometry Cl 
BHB Medical Exam 
BHG Occupat Hlth 
BHF Commun Hlth 
BBA Gen Surgery 
BCB Gynecology C 
BAL Outpt Nutrit 
BEE Orthotic Lab 
BHA Primary Care 

529 6.7 529 6.7 

571 7.2 1100 13.9 
703 8.9 1803 22.8 
736 9.3 2539 32.1 
725 9.2 3264 41.2 
827 10.4 4091 51.7 
670 8.5 4761 60.2 
625 7.9 5386 68.1 
628 7.9 6014 76.0 
707 8.9 6721 84.9 
674 8.5 7395 93.4 
519 6.6 7914 100.0 

2827 35.7 2827 35.7 
1762 22.3 4589 58.0 

765 9.7 5354 67.7 
570 7.2 5924 74 .9 
540 6.8 6464 81.7 
286 3.6 6750 85.3 
195 2.5 6945 87.8 
159 2.0 7104 89.8 
150 1.9 7254 91.7 
132 1.7 7386 93.3 
104 1.3 7490 94.6 

92 1.2 7582 95.8 
88 1.1 7670 96.9 
55 0.7 7725 97.6 
48 0.6 7773 98.2 
47 0.6 7820 98.8 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-77 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic MEPRS) 
BEB Cast Clinic 34 0.4 7854 99.2 
BEF Podiatry Cli 30 0.4 7884 99.6 
BBF Otolaryngol 11 0.1 7895 99.8 
BAK Neurology Cl 10 0.1 7905 99.9 
BAP Dermatology 7 0.1 7912 100.0 
BDA Pediatric Cl 2 0.0 7914 100.0 

Treatment Facility 
MUNSON AHC - FT. 7554 95.5 7554 95.5 
RICHARDS - GEBAUR 351 4.4 7905 99.9 
DSCPL BRKS HLTH 9 0.1 7914 100.0 

Provider Specialty 
999 Unknown 3164 40.4 3164 40.4 

706 Physical The 2794 35.7 5958 76.2 

900 Med Svc Tech 331 4.2 6289 80.4 

703 Psychol Soci 328 4.2 6617 84.6 

140 Orthopedic S 273 3.5 6890 88.1 

070 Psychiatrist 211 2.7 7101 90.8 
075 Drug Abuse C 185 2.4 7286 93.1 
607 Community He 94 1.2 7380 94.3 

100 General Surg 93 1.2 7473 95.5 
708 Optometrist 92 1.2 7565 96.7 

600 Nurse, Gener 61 0.8 7626 97.5 
704 Dietician 55 0.7 7681 98.2 
011 Internist 42 0.5 7723 98.7 

001 Family Pract 31 0.4 7754 99.1 
707 Podiatrist 30 0.4 7784 99.5 
901 Physician As 27 0.3 7811 99.8 

130 Otorhinolary 5 0.1 7816 99.9 
080 Dermatologis 3 0.0 7819 99.9 
150 Ob/Gyn 2 0.0 7821 100.0 

700 Other Provid 2 0.0 7823 100.0 
602 Ob/Gyn Nrs P 1 0.0 7824 100.0 

Frequency Missing = 90 

Appointment Status Type 
Appt Sched. 5188 65.6 5188 65.6 
Walk-in 1750 22.1 6938 87.7 

Si ck-call 449 5.7 7387 93.3 
Tele. Consult 527 6.7 7914 100.0 

Disposition Code 
Rel eased w/o lmt 6352 86.0 6352 86.0 
Rel s w/ wrk lmt 847 11.5 7199 97.5 
Sick @home/qtrs 158 2.1 7357 99.6 
Immed referral 29 0.4 7386 100.0 
Admitted 1 0.0 7387 100.0 

Frequency Missing = 527 



B-78   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Administrative Disposition Code 1 
Consult requeste 46 26.0 46 26.0 
Ref to anoth pro 125 70.6 171 96.6 
Convalescent lv 1 0.6 172 97.2 
Medical board 5 2.8 177 100.0 

Frequency Missing = 7737 

Ambulatory Surgery Appointment 
Yes 49 0.6 49 0.6 
No/Unknown 7865 99.4 7914 100.0 

Inpatient Appointment 
No/Unknown 7914 100.0 7914 100.0 

Clinic State 
Kansas 6107 77.4 6107 77.4 
Missouri 1784 22.6 7891 100.0 

Frequency Missing = 23 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 75 44 .1 75 44 .1 
41- 50 47 27.6 122 71.8 
51- 75 40 23.5 162 95.3 
76-100 7 4.1 169 99.4 

101-150 1 0.6 170 100.0 

Patient Age 
17-21 27 15.9 27 15.9 
22-31 53 31.2 80 47.1 
32-41 55 32.4 135 79.4 
42-51 28 16.5 163 95.9 
52-61 7 4.1 170 100.0 

Patient's Gender 
Female 47 27.6 47 27.6 
Male 123 72.4 170 100.0 

Marital Status 
Divorced 2 3.5 2 3.5 
Married 37 64.9 39 68.4 
Sgl, Never Mar 16 28.1 55 96.5 
Unknown 2 3.5 57 100.0 

Frequency Missing = 113 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-79 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

Patient Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Al5-AD Army Natl 
Mil-Marine Corps 
M12-AD Marine Co 
Nil-Navy Active 
N12-AD Navy Rese 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
04 
05 
OS 
W2 
W4 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

123 72.4 123 72.4 
6 3.5 129 75.9 
2 1.2 131 77.1 

24 14.1 155 91.2 
11 6.5 166 97.6 
3 1.8 169 99.4 
1 0.6 170 100.0 

7 4.1 7 4.1 
12 7.1 19 11.2 
23 13.5 42 24.7 
14 8.2 56 32.9 
30 17.6 86 50.6 
23 13.5 109 64.1 
10 5.9 119 70.0 
4 2.4 123 72.4 
2 1.2 125 73.5 
1 0.6 126 74.1 

21 12.4 147 86.5 
16 9.4 163 95.9 
1 0.6 164 96.5 
4 2.4 168 98.8 
2 1.2 170 100.0 

20 11.8 20 11.8 
150 88.2 170 100.0 

156 99.4 156 99.4 
1 0.6 157 100.0 

Frequency Missing = 13 

Medical Insurance 
No 147     100.0 

Frequency Missing = 23 
147 100.0 



B-80   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

31,710 47.5 15.4 35 43 35 210 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

667 27.9 6.5 26 26.5 18.2 54.6 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BFE Social Work 
BCC Obstetrics C 
BFF Subst Abuse 
BEA Orthopedic C 
BFD Mental Healt 
BLB Occup Therap 
BAB Allergy Clin 
BCB Gynecology C 
BIA Emergency Me 
BEE Orthotic Lab 
BEB Cast Clinic 
BGA Family Prac 
BBA Int Med Clin 
BAL Outpt Nutrit 
BHD Audiology Cl 

2160 6.8 2160 6.8 

2219 7.0 4379 13.8 
2940 9.3 7319 23.1 
2939 9.3 10258 32.3 
2602 8.2 12860 40.6 
3143 9.9 16003 50.5 
2759 8.7 18762 59.2 
3115 9.8 21877 69.0 
2961 9.3 24838 78.3 
2515 7.9 27353 86.3 
2448 7.7 29801 94.0 
1909 6.0 31710 100.0 

8099 25.5 8099 25.5 
4348 13 .7 12447 39.3 
2966 9.4 15413 48.6 
2425 7.6 17838 56.3 
2320 7.3 20158 63.6 
2065 6.5 22223 70.1 
1325 4.2 23548 74.3 

969 3.1 24517 77.3 
854 2.7 25371 80.0 
758 2.4 26129 82.4 
701 2.2 26830 84.6 
615 1.9 27445 86.5 
415 1.3 27860 87.9 
377 1.2 28237 89.0 
367 1.2 28604 90.2 
352 1.1 28956 91.3 
315 1.0 29271 92.3 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-81 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BEF Podiatry Cli 272 0.9 29543 93.2 
BBA Gen Surgery 257 0.8 29800 94.0 
BHC Optometry Cl 231 0.7 30031 94.7 
BFA Psychiatry C 193 0.6 30224 95.3 
BBF Otolaryngol 178 0.6 30402 95.9 
BHF Commun Hlth 175 0.6 30577 96.4 
BAK Neurology Cl 164 0.5 30741 96.9 
BFB Psychology C 144 0.5 30885 97.4 
BBI Urology Clin 143 0.5 31028 97.8 
BBD Ophthalmolog 127 0.4 31155 98.2 
BBL Pain Mgmt Cl 117 0.4 31272 98.6 
BAP Dermatology 113 0.4 31385 99.0 
BHG Occupat Hlth 112 0.4 31497 99.3 
BJA Flight Med C 90 0.3 31587 99.6 
BHB Medical Exam 70 0.2 31657 99.8 
BFC Child Guidan 47 0.1 31704 100.0 
BBZ Surgicl Care 3 0.0 31707 100.0 
BAC Cardiology C 2 0.0 31709 100.0 
BDA Pediatric Cl 1 0.0 31710 100.0 

Treatment Facility 
BLANCHFIELD ACH- 27286 86.0 27286 86.0 
TMC- -1- FT.CAMPBE 1046 3.3 28332 89.3 
TMC- -5- FT.CAMPBE 760 2.4 29092 91.7 
TMC- -2- FT.CAMPBE 720 2.3 29812 94.0 
TMC- -8- FT.CAMPBE 598 1.9 30410 95.9 
TMC -3- FT.CAMPBE 519 1.6 30929 97.5 
TMC -4- FT.CAMPBE 501 1.6 31430 99.1 
TMC -7- FT.CAMPBE 280 0.9 31710 100.0 

Provider Specialty 
999 Unknown 5113 22.1 5113 22.1 
901 Physician As 2481 10.7 7594 32.9 
075 Drug Abuse C 2248 9.7 9842 42.6 
140 Orthopedic S 1861 8.1 11703 50.7 
000 General Prat 1380 6.0 13083 56.7 
706 Physical The 1025 4.4 14108 61.1 
150 Ob/Gyn 1020 4.4 15128 65.5 
608 Certif Nurse 928 4.0 16056 69.5 
012 Allergist 852 3.7 16908 73.2 
900 Med Svc Tech 731 3.2 17639 76.4 
070 Psychiatrist 627 2.7 18266 79.1 
602 Ob/Gyn Nrs P 611 2.6 18877 81.8 
004 Emergency Ph 529 2.3 19406 84.0 
604 Prim Care NP 469 2.0 19875 86.1 
001 Family Pract 467 2.0 20342 88.1 
609 Nrs Midwife 258 1.1 20600 89.2 
100 General Surg 257 1.1 20857 90.3 
707 Podiatrist 194 0.8 21051 91.2 
702 Clinical Psy 193 0.8 21244 92.0 
011 Internist 180 0.8 21424 92.8 



B-82   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Provider Specialty 
708 Optometrist 180 0.8 21604 93.6 
130 Otorhinolary 175 0.8 21779 94.3 
705 Occupation T 171 0.7 21950 95.1 
060 Neurologist 164 0.7 22114 95.8 
704 Dietician 159 0.7 22273 96.5 
600 Nurse, Gener 157 0.7 22430 97.1 

110 Urologist 143 0.6 22573 97.8 

092 Anesthesiolo 115 0.5 22688 98.3 

703 Psychol Soci 100 0.4 22788 98.7 

120 Ophthalmolog 99 0.4 22887 99.1 

080 Dermatologis 69 0.3 22956 99.4 

709 Audiologist 41 0.2 22997 99.6 

607 Community He 27 0.1 23024 99.7 

074 Alcohol Abus 19 0.1 23043 99.8 

106 Neurological 19 0.1 23062 99.9 
605 Prim Care NP 15 0.1 23077 99.9 
018 Gastroentero 5 0.0 23082 100.0 
014 Cardiologist 2 0.0 23084 100.0 
800 Oral Surgeon 2 0.0 23086 100.0 
040 Pediatrician 1 0.0 23087 100.0 
320 Preventive M 1 0.0 23088 100.0 
603 Ped Nrs Prac 1 0.0 23089 100.0 

611 Psych Nrs Pr 1 0.0 23090 100.0 

812 Dental Off G 1 0.0 23091 100.0 
Frequency Missing = 8619 

Appointment Status Type 
Appt Sched. 19892 62.7 19892 62.7 
Walk-in 7108 22.4 27000 85.1 
Sick-call 2937 9.3 29937 94.4 

Tele. Consult 1773 5.6 31710 100.0 

Disposition Code 
Released w/o lmt 15441 51.6 15441 51.6 
Reis w/ wrk lmt 13314 44 .5 28755 96.1 
Sick ®home/qtrs 776 2.6 29531 98.7 

Immed referral 301 1.0 29832 99.7 

Admitted 89 0.3 29921 100.0 
Frequency Missing = 1789 

Administrative Disposition Code 1 
Consult requeste 311 59.9 311 59.9 
Ref to anoth pro 157 30.3 468 90.2 
Convalescent lv 22 4 .2 490 94.4 
Medical board 27 5.2 517 99.6 
Medical hold 2 0.4 519 100.0 

Frequency Missing = 31191 

Ambulatory Surgery Appointment 
Yes 286 0.9 286 0.9 
No/Unknown 31424 99.1 31710 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-83 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Inpatient Appointment 
Yes 
No/Unknown 

16 
31694 

0.1 
99.9 

16 
31710 

0.1 
100.0 

Clinic State 
Kentucky 31710    100.0 31710 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 266 39.9 266 39.9 
41- 50 214 32.1 480 72.0 
51- 75 155 23.2 635 95.2 
76-100 21 3.1 656 98.4 

101-150 10 1.5 666 99.9 
151 + 1 0.1 667 100.0 

Patient Age 
17-21 124 18.6 124 18.6 
22-31 386 57.9 510 76.5 
32-41 136 20.4 646 96.9 
42-51 19 2.8 665 99.7 
52-61 2 0.3 667 100.0 

Patient's Gender 
Female 242 36.3 242 36.3 
Male 425 63.7 667 100.0 

Marital Status 
Divorced 16 4.2 16 4.2 
Legal. Separat 3 0.8 19 4.9 
Married 263 68.3 282 73.2 
Sgl, Never Mar 83 21.6 365 94.8 
Widowed 1 0.3 366 95.1 
Unknown 19 4.9 385 100.0 

Frequency Missing = 282 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Fll-Air Force Ac 
Mil-Marine Corps 

Military Rank 
El 
E2 
E3 

662 99.3 662 99.3 
1 0.1 663 99.4 
3 0.4 666 99.9 
1 0.1 667 100.0 

68 10.2 68 10.2 
76 11.4 144 21.6 

108 16.2 252 37.8 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

Patient Demographics (oont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Military Rank 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W3 
W4 
W5 

93 29.0 445 66.8 
97 14.6 542 81.4 
48 7.2 590 88.6 
25 3.8 615 92.3 
9 1.4 624 93.7 
3 0.5 627 94.1 
3 0.5 630 94.6 
3 0.5 633 95.0 
7 1.1 640 96.1 
3 0.5 643 96.5 
2 0.3 645 96.8 
1 0.2 646 97.0 
2 0.3 648 97.3 
9 1.4 657 98.6 
6 0.9 663 99.5 
2 0.3 665 99.8 
1 0.2 666 100.0 

Frequency Missing 

Physical Evaluation Board 
Yes 114 17.1 114 17 1 
No 553 82.9 667 100 0 

Alternative Care Value 
Active Duty/MCP 586 94.1 586 94 1 
MCP Enr/Dir Ca C 1 0.2 587 94 2 
Not Enroll/CHAMP 36 

Frequency 
5.8 

Missing = 44 
623 100 0 

Medical Insurance 
No 652 

Frequency 
100.0 

Missing = 15 
652 100 0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

23,844 40.1 12.6 28 36 28 114 

Summary of Patient Age 

No.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

594 30.0 8.3 26 28.3 17.7 56.2 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BFE Social Work 
BHA Primary Care 
BEA Orthopedic C 
BLB Occup Therap 
BAB Allergy Clin 
BFD Mental Healt 
BIA Emergency Me 
BFF Subst Abuse 
BCC Obstetrics C 
BHD Audiology Cl 
BEF Podiatry Cli 
BEE Orthotic Lab 
BHC Optometry Cl 
BFA Psychiatry C 
BHF Commun Hlth 

1531 6.4 
1662 7.0 
2160 9.1 
2259 9.5 
2049 8.6 
2339 9.8 
2116 8.9 
2444 10.2 
2293 9.6 
1897 8.0 
1758 7.4 
1336 5.6 

5267 22.1 
3542 14.9 
1934 8.1 
1705 7.2 
1633 6.8 
1356 5.7 
1079 4.5 

734 3.1 
632 2.7 
611 2.6 
609 2.6 
528 2.2 
463 1.9 
460 1.9 
358 1.5 
337 1.4 
311 1.3 

1531 
3193 
5353 
7612 
9661 

12000 
14116 
16560 
18853 
20750 
22508 
23844 

5267 
8809 

10743 
12448 
14081 
15437 
16516 
17250 
17882 
18493 
19102 
19630 
20093 
20553 
20911 
21248 
21559 

6.4 
13.4 
22.5 
31.9 
40. 
50. 
59. 
69. 
79. 
87. 
94. 

100. 

22.1 
36.9 
45.1 
52. 
59. 
64. 
69. 
72. 
75.0 
77.6 
80.1 
82.3 
84.3 
86.2 
87.7 
89.1 
90.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

Visit Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAK Neurology Cl 279 1.2 21838 91.6 

BBA Int Med Clin 230 1.0 22068 92.6 

BFB Psychology C 229 1.0 22297 93.5 

BBA Gen Surgery 228 1.0 22525 94.5 

BCB Gynecology C 225 0.9 22750 95.4 

BEB Cast Clinic 191 0.8 22941 96.2 

BHB Medical Exam 191 0.8 23132 97.0 

BAP Dermatology 177 0.7 23309 97.8 

BAL Outpt Nutrit 126 0.5 23435 98.3 

BBI Urology Clin 116 0.5 23551 98.8 

BBF Otolaryngol 110 0.5 23661 99.2 

BHG Occupat Hlth 73 0.3 23734 99.5 

BBD Ophthalmolog 64 0.3 23798 99.8 

BAC Cardiology C 15 0.1 23813 99.9 

BJA Flight Med C 13 0.1 23826 99.9 

BBZ Surgicl Care 12 0.1 23838 100.0 

BDA Pediatric Cl 4 0.0 23842 100.0 

BAM Oncology Cli 2 0.0 23844 100.0 

Treatment Facility 
IRELAND ACH-FT.K 22136 92.8 22136 92.8 

TMC -5- FT.KNOX 965 4.0 23101 96.9 

NELSON MEDICAL C 710 3.0 23811 99.9 

SELFRIDGE AHC-SE 31 0.1 23842 100.0 

BLUE GRASS DEPOT 1 0.0 23843 100.0 

ROCK ISLAND ARSE 1 0.0 23844 100.0 

Provider Specialty 
706 Physical The 5267 24.8 5267 24.8 

999 Unknown 4783 22.6 10050 47.4 

901 Physician As 2594 12.2 12644 59.6 

705 Occupation T 1322 6.2 13966 65.9 

140 Orthopedic S 850 4.0 14816 69.9 

604 Prim Care NP 664 3 .1 15480 73.0 

001 Family Pract 654 3.1 16134 76.1 

074 Alcohol Abus 584 2.8 16718 78.9 

004 Emergency Ph 487 2.3 17205 81.2 

011 Internist 455 2.1 17660 83.3 

000 General Prat 343 1.6 18003 84.9 

150 Ob/Gyn 318 1.5 18321 86.4 

070 Psychiatrist 311 1.5 18632 87.9 

707 Podiatrist 290 1.4 18922 89.3 

703 Psychol Soci 285 1.3 19207 90.6 

060 Neurologist 279 1.3 19486 91.9 

611 Psych Nrs Pr 239 1.1 19725 93.0 

080 Dermatologis 180 0.8 19905 93.9 

607 Community He 173 0.8 20078 94.7 

708 Optometrist 170 0.8 20248 95.5 

100 General Surg 125 0.6 20373 96.1 

040 Pediatrician 117 0.6 20490 96.7 

130 Otorhinolary 107 0.5 20597 97.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Provider Specialty 
602 Ob/Gyn Nrs P 
704 Dietician 
608 Certif Nurse 
012 Allergist 
120 Ophthalmolog 
110 Urologist 
320 Preventive M 
609 Nrs Midwife 
709 Audiologist 
014 Cardiologist 
800 Oral Surgeon 
106 Neurological 
019 Hematologist 

99 0.5 20696 97.6 
88 0.4 20784 98.0 
79 0.4 20863 98.4 
71 0.3 20934 98.7 
58 0.3 20992 99.0 
57 0.3 21049 99.3 
42 0.2 21091 99.5 
39 0.2 21130 99.7 
31 0.1 21161 99.8 
15 0.1 21176 99.9 
12 0.1 21188 99.9 
9 0.0 21197 100.0 
2 0.0 21199 100.0 

Frequency Missing = 2645 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

9811 41.1 9811 41.1 
10327 43.3 20138 84.5 
2379 10.0 22517 94.4 
1327 5.6 23844 100.0 

14537 64.7 14537 64.7 
7574 33.7 22111 98.4 
288 1.3 22399 99.7 
46 0.2 22445 99.9 
30 0.1 22475 100.0 

Frequency Missing = 1369 

Administrative Disposition Code 1 
Consult requeste 379 59.3 
Ref to anoth pro 225 35.2 
Convalescent lv 9 1.4 
Medical board 25 3.9 
Medical hold 1 0.2 

Frequency Missing = 23205 

379 
604 
613 
638 
639 

59.3 
94.5 
95.9 
99.8 

100.0 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

Clinic State 
Illinois 
Kentucky 
Minnesota 

127 
23717 

0.5 
99.5 

127 
23844 

0.5 
100.0 

42 
23802 

0.2 
99.8 

42 
23844 

0.2 
100.0 

1 
23779 

31 
Frequency 

0.0 
99.9 
0.1 

Missing = 

1 
23780 
23811 

■ 33 

0.0 
99.9 

100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency- Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 124 20.9 124 20.9 
31- 40 256 43.1 380 64.0 
41- 50 118 19.9 498 83.8 
51- 75 86 14.5 584 98.3 
76-100 8 1.3 592 99.7 

101-150 2 0.3 594 100.0 

Patient Age 
17-21 112 18.9 112 18.9 
22-31 242 40.7 354 59.6 
32-41 194 32.7 548 92.3 
42-51 44 7.4 592 99.7 
52-61 2 0.3 594 100.0 

Patient's Gender 
Female 134 22.6 134 22.6 
Male 460 77.4 594 100.0 

Marital Status 
Divorced 12 3.9 12 3.9 
Married 232 74.8 244 78.7 
Sgl, Never Mar 49 15.8 293 94.5 
Unknown 17 5.5 310 100.0 

Frequency Missing = 284 

Patient Beneficiary Category 
All-Army Active 
A15-AD Army Natl 
Fll-Air Force Ac 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
W2 
W3 
W4 

580 97.6 580 97.6 

7 1.2 587 98.8 

4 0.7 591 99.5 

1 0.2 592 99.7 

2 0.3 594 100.0 

134 22.6 134 22.6 

26 4 .4 160 26.9 

48 8.1 208 35.0 

87 14.6 295 49.7 

63 10.6 358 60.3 

96 16.2 454 76.4 

78 13 .1 532 89.6 

10 1.7 542 91.2 

4 0.7 546 91.9 

5 0.8 551 92.8 

4 0.7 555 93 .4 

11 1.9 566 95.3 

10 1.7 576 97.0 

7 1.2 583 98.1 

5 0.8 588 99.0 

1 0.2 589 99.2 

2 0.3 591 99.5 

3 0.5 594 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
MCP Enr/Dir Ca C 
Not Enroll/CHAMP 

85 14.3 85 14.3 
509 85.7 594 100.0 

435 82.2 435 82.2 
1 0.2 436 82.4 

93 17.6 529 100.0 
Frequency Missing = 65 

Medical Insurance 
No 540     100.0 

Frequency Missing = 54 
540 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

14,802 58.3 20.7 43 51 41 181 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

254 27.6 7.1 23 26.0 18.3 49.2 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative  Cumulative 

Percent  Frequency   Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BLB Occup Therap 
BFB Psychology C 
BEA Orthopedic C 
BCC Obstetrics C 
BIA Emergency Me 
BFF Subst Abuse 
BHF Commun Hlth 
BFA Psychiatry C 
BFE Social Work 
BHB Medical Exam 
BBA Int Med Clin 
BHC Optometry Cl 
BHD Audiology Cl 
BCB Gynecology C 
BFD Mental Healt 

1109 7.5 1109 7.5 
1208 8.2 2317 15.7 
1512 10.2 3829 25.9 
1341 9.1 5170 34.9 
1284 8.7 6454 43.6 
1454 9.8 7908 53 .4 
1376 9.3 9284 62.7 
1453 9.8 10737 72.5 
1270 8.6 12007 81.1 
1212 8.2 13219 89.3 

862 5.8 14081 95.1 
721 4.9 14802 100.0 

5269 35.6 5269 35.6 

2199 14.9 7468 50.5 
1041 7.0 8509 57.5 

864 5.8 9373 63.3 
742 5.0 10115 68.3 
566 3.8 10681 72.2 

495 3.3 11176 75.5 
494 3.3 11670 78.8 
438 3.0 12108 81.8 
414 2.8 12522 84.6 
331 2.2 12853 86.8 
273 1.8 13126 88.7 

229 1.5 13355 90.2 

198 1.3 13553 91.6 
186 1.3 13739 92.8 
167 1.1 13906 93.9 
142 1.0 14048 94.9 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BEF Podiatry Cli 140 0.9 14188 95.9 
BAP Dermatology 134 0.9 14322 96.8 
BHG Occupat Hlth 114 0.8 14436 97.5 
BAL Outpt Nutrit 76 0.5 14512 98.0 
BEB Cast Clinic 73 0.5 14585 98.5 
BBA Gen Surgery 71 0.5 14656 99.0 
BBF Otolaryngol 58 0.4 14714 99.4 
BJA Flight Med C 34 0.2 14748 99.6 
BBD Ophthalmolog 23 0.2 14771 99.8 
BFC Child Guidan 23 0.2 14794 99.9 
BBL Pain Mgmt Cl 6 0.0 14800 100.0 
BBI Urology Clin 1 0.0 14801 100.0 
BDA Pediatric Cl 1 0.0 14802 100.0 

Treatment Facility 
BAYNE-JONES ACH- 14802 100.0 14802 100.0 

Provider Specialty 
900 Med Svc Tech 2862 25.0 2862 25.0 
999 Unknown 1743 15.2 4605 40.3 
901 Physician As 1325 11.6 5930 51.9 
001 Family Pract 1057 9.2 6987 61.1 
607 Community He 953 8.3 7940 69.5 
140 Orthopedic S 731 6.4 8671 75.8 
706 Physical The 575 5.0 9246 80.9 
150 Ob/Gyn 520 4.5 9766 85.4 
705 Occupation T 379 3.3 10145 88.7 
011 Internist 167 1.5 10312 90.2 
000 General Prat 165 1.4 10477 91.6 
707 Podiatrist 136 1.2 10613 92.8 
070 Psychiatrist 121 1.1 10734 93.9 
708 Optometrist 115 1.0 10849 94.9 
004 Emergency Ph 113 1.0 10962 95.9 
602 Ob/Gyn Nrs P 98 0.9 11060 96.7 
075 Drug Abuse C 88 0.8 11148 97.5 
100 General Surg 71 0.6 11219 98.1 
130 Otorhinolary 58 0.5 11277 98.6 
080 Dermatologis 51 0.4 11328 99.1 
074 Alcohol Abus 47 0.4 11375 99.5 
120 Ophthalmolog 23 0.2 11398 99.7 
090 Physical Med 11 0.1 11409 99.8 
610 Clin Nrs-Ent 10 0.1 11419 99.9 
092 Anesthesiolo 6 0.1 11425 99.9 
709 Audiologist 3 0.0 11428 100.0 
040 Pediatrician 1 0.0 11429 100.0 
110 Urologist 1 0.0 11430 100.0 
512 Ortho Surger 1 0.0 11431 100.0 
600 Nurse, Gener 1 

Frequency 
0.0 

Missing = 
11432 

3370 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Appointment Status Type 
Appt Sched. 9529 64.4 9529 64.4 
Walk-in 3446 23.3 12975 87.7 
Sick-call 1101 7.4 14076 95.1 
Tele. Consult 726 4.9 14802 100.0 

Disposition Code 
Released w/o lmt 6065 43.2 6065 43.2 
Reis w/ wrk lmt 7418 52.8 13483 96.0 
Sick ©home/qtrs 437 3.1 13920 99.1 
Immed referral 88 0.6 14008 99.7 
Lf against med a 1 0.0 14009 99.7 
Admitted 39 0.3 14048 100.0 

Frequency Missing = 754 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

179 51.0 179 51.0 
71 20.2 250 71.2 
59 16.8 309 88.0 
39 11.1 348 99.1 
3 0.9 351 100.0 

Frequency Missing = 14451 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

79 0.5 79 0.5 
14723 99.5 14802 100.0 

27 0.2 27 0.2 
14775 99.8 14802 100.0 

Clinic State 
Louisiana 14644     100.0 

Frequency Missing = 15? 
14644 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
41- 50 
51- 75 
76-100 

101-150 
151+ 

Patient Age 
17-21 
22-31 
32-41 
42-51 

123 48.4 123 48.4 
100 39.4 223 87.8 
16 6.3 239 94.1 
14 5.5 253 99.6 
1 0.4 254 100.0 

68 26.8 68 26.8 
123 48.4 191 75.2 
48 18.9 239 94.1 
15 5.9 254 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-93 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
Female 106 41.7 106 41.7 
Male 148 58.3 254 100.0 

Marital Status 
Divorced 8 4.7 8 4.7 
Legal. Separat 1 0.6 9 5.3 
Married 109 64.1 118 69.4 
Sgl, Never Mar 52 30.6 170 100.0 

Frequency Missing = 84 

Patient Beneficiary Category 
All-Army Active 252 99.2 252 99.2 
A15-AD Army Natl 1 0.4 253 99.6 
Fll-Air Force Ac 1 0.4 254 100.0 

Military Rank 
El 12 4.7 12 4.7 
E2 32 12.6 44 17.3 
E3 50 19.7 94 37.0 
E4 74 29.1 168 66.1 
E5 38 15.0 206 81.1 
E6 17 6.7 223 87.8 
E7 20 7.9 243 95.7 
E8 3 1.2 246 96.9 
E9 2 0.8 248 97.6 
01 1 0.4 249 98.0 
02 1 0.4 250 98.4 
03 1 0.4 251 98.8 
04 1 0.4 252 99.2 
Wl 1 0.4 253 99.6 
W2 1 0.4 254 100.0 

Physical Evaluation Board 
Yes 76 29.9 76 29.9 
No 178 70.1 254 100.0 

Alternative Care Value 
Active Duty/MCP 
MCP Enr/Dir Ca C 
Not Enroll/CHAMP 

218      95.6 
1       0.4 
9      3.9 

Frequency Missing 26 

218 
219 
228 

95.6 
96.1 

100.0 

Medical Insurance 
No 254 100.0 254 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

22,331 46.2 20.5 30 40 30 209 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

483 31.1 8.6 25 29.9 17.5 56.5 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative  Cumulative 

Percent  Frequency   Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BFF Subst Abuse 
BHA Primary Care 
BFE Social Work 
BHF Commun Hlth 
BFD Mental Healt 
BHI Immed Care C 
BEA Orthopedic C 
BCB Gynecology C 
BBA Int Med Clin 
BHB Medical Exam 
BHC Optometry Cl 
BBA Gen Surgery 
BAP Dermatology 
BHG Occupat Hlth 
BGA Family Prac 
BEB Cast Clinic 

1402 6.3 1402 6.3 

1742 7.8 3144 14.1 
2256 10.1 5400 24.2 
2227 10.0 7627 34.2 
2308 10.3 9935 44.5 
2309 10.3 12244 54.8 
1957 8.8 14201 63.6 
1918 8.6 16119 72.2 
1776 8.0 17895 80.1 
1680 7.5 19575 87.7 
1546 6.9 21121 94.6 
1210 5.4 22331 100.0 

8342 37.4 8342 37.4 
3494 15.6 11836 53.0 
3243 14 .5 15079 67.5 
1822 8.2 16901 75.7 
1054 4.7 17955 80.4 

884 4.0 18839 84 .4 
668 3.0 19507 87.4 
511 2.3 20018 89.6 
400 1.8 20418 91.4 
328 1.5 20746 92.9 
310 1.4 21056 94.3 
307 1.4 21363 95.7 
203 0.9 21566 96.6 
162 0.7 21728 97.3 
132 0.6 21860 97.9 
124 0.6 21984 98.4 

84 0.4 22068 98.8 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHD Audiology Cl 84 0.4 22152 99.2 
BEF Podiatry Cli 47 0.2 22199 99.4 
BBI Urology Clin 32 0.1 22231 99.6 
BAL Outpt Nutrit 29 0.1 22260 99.7 
BAC Cardiology C 26 0.1 22286 99.8 
BBF Otolaryngol 18 0.1 22304 99.9 
BBD Ophthalmolog 10 0.0 22314 99.9 
BDA Pediatric Cl 10 0.0 22324 100.0 
BCC Obstetrics C 5 0.0 22329 100.0 
BBZ Surgicl Care 2 0.0 22331 100.0 

Treatment Facility 
KIMBROUGH AMB CA 14037 62.9 14037 62.9 
KIRK AHC-ABERDEE 6310 28.3 20347 91.1 
DUNHAM AHC-CARLI 1061 4.8 21408 95.9 
TMC ABERDEEN PRO 597 2.7 22005 98.5 
OHC EDGEWOOD ARS 228 1.0 22233 99.6 
TOBYHANNA ARMY D 55 0.2 22288 99.8 
INDIANTOWN GAP A 26 0.1 22314 99.9 
AHC FT.DETRICK 13 0.1 22327 100.0 
NEW CUMBERLAND A 3 0.0 22330 100.0 
LETTERKENNY ARMY 1 0.0 22331 100.0 

Provider Specialty 
706 Physical The 1254 12.3 1254 12.3 
703 Psychol Soci 1137 11.1 2391 23.4 
004 Emergency Ph 973 9.5 3364 33.0 
000 General Prat 942 9.2 4306 42.2 
999 Unknown 817 8.0 5123 50.2 
600 Nurse, Gener 774 7.6 5897 57.8 
901 Physician As 669 6.6 6566 64.3 
140 Orthopedic S 483 4.7 7049 69.0 
001 Family Pract 420 4.1 7469 73.2 
607 Community He 390 3.8 7859 77.0 
011 Internist 365 3.6 8224 80.6 
074 Alcohol Abus 348 3.4 8572 84.0 
100 General Surg 206 2.0 8778 86.0 
702 Clinical Psy 204 2.0 8982 88.0 
602 Ob/Gyn Nrs P 185 1.8 9167 89.8 
708 Optometrist 178 1.7 9345 91.5 
080 Dermatologis 154 1.5 9499 93.0 
604 Prim Care NP 145 1.4 9644 94.5 
073 Psychiatric 101 1.0 9745 95.5 
603 Ped Nrs Prac 93 0.9 9838 96.4 
707 Podiatrist 47 0.5 9885 96.8 
150 Ob/Gyn 46 0.5 9931 97.3 
014 Cardiologist 33 0.3 9964 97.6 
070 Psychiatrist 33 0.3 9997 97.9 
900 Med Svc Tech 31 0.3 10028 98.2 
110 Urologist 30 0.3 10058 98.5 
704 Dietician 26 0.3 10084 98.8 



B-96   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
142 Orthopedic R 24 0.2 10108 99.0 
605 Prim Care NP 20 0.2 10128 99.2 
406 Diagnos Radi 14 0.1 10142 99.3 
131 Otorhinolary 11 0.1 10153 99.5 
040 Pediatrician 9 0.1 10162 99.5 
709 Audiologist 8 0.1 10170 99.6 
041 Allergist, P 7 0.1 10177 99.7 
071 Child Psychi 7 0.1 10184 99.8 
130 Otorhinolary 7 0.1 10191 99.8 
321 Occupational 6 0.1 10197 99.9 
120 Ophthalmolog 3 0.0 10200 99.9 
003 FP Phys Resi 2 0.0 10202 99.9 
302 Aerosp Fit S 2 0.0 10204 100.0 
800 Oral Surgeon 2 0.0 10206 100.0 
021 Pulmonary Di 1 0.0 10207 100.0 
042 Adolescent M 1 0.0 10208 100.0 
121 Ophthalmolog 1 0.0 10209 100.0 

Frequency Missing = 12122 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

15614 69.9 15614 69.9 
2775 12.4 18389 82.3 
1081 4.8 19470 87.2 
2861 12.8 22331 100.0 

13033 66.9 13033 66.9 
5936 30.5 18969 97.4 
435 2.2 19404 99.7 
64 0.3 19468 100.0 
2 0.0 19470 100.0 

Frequency Missing = 2861 

Administrative Disposition Code 1 
Consult reque ste 374 75.1 374 75.1 
Ref to anoth pro 117 23.5 491 98.6 
Convalescent lv 2 0.4 493 99.0 
Medical boarc I 4 0.8 497 99.8 
Medical hold 1 

Frequency 
0.2 

Missing = 21833 
498 100.0 

Ambulatory Surgery Appointment 
Yes 108 0.5 108 0.5 
No/Unknown 22223 99.5 22331 100.0 

Inpatient Appointment 
No/Unknown 22331 100.0 22331 100.0 

Clinic State 
Maryland 21185 94.9 21185 94.9 
Pennsylvania 1146 5.1 22331 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

Patient Demographics From All Visits of High User Outliers 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 36 7.5 36 7.5 
31- 40 209 43.3 245 50.7 
41- 50 119 24.6 364 75.4 
51- 75 89 18.4 453 93.8 
76-100 15 3.1 468 96.9 

101-150 12 2.5 480 99.4 
151 + 3 0.6 483 100.0 

Patient Age 
17-21 92 19.0 92 19.0 
22-31 172 35.6 264 54.7 
32-41 162 33.5 426 88.2 
42-51 53 11.0 479 99.2 
52-61 4 0.8 483 100.0 

Patient's Gender 
Female 162 33.5 162 33.5 
Male 321 66.5 483 100.0 

Marital Status 
Divorced 6 4.1 6 4.1 
Legal. Separat 3 2.1 9 6.2 
Married 86 58.9 95 65.1 
Sgl, Never Mar 45 30.8 140 95.9 
Widowed 1 0.7 141 96.6 
Unknown 5 3.4 146 100.0 

Frequency Missing = 337 

Patient Beneficiary Category 
All-Army Active 372 77.0 372 77.0 
Al2-AD Army Rese 3 0.6 375 77.6 
Al5-AD Army Natl 15 3.1 390 80.7 
Fll-Air Force Ac 39 8.1 429 88.8 
F15-AD Air Force 1 0.2 430 89.0 
Mil-Marine Corps 25 5.2 455 94.2 
Nil-Navy Active 28 5.8 483 100.0 

Military Rank 
11 1 0.2 1 0.2 
El 73 15.1 74 15.3 
E2 26 5.4 100 20.7 
E3 38 7.9 138 28.6 
E4 73 15.1 211 43 .7 
E5 81 16.8 292 60.5 
E6 76 15.7 368 76.2 
E7 57 11.8 425 88.0 
E8 14 2.9 439 90.9 
E9 3 0.6 442 91.5 
02 3 0.6 445 92.1 
03 9 1.9 454 94.0 
04 8 1.7 462 95.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Military Rank 
05 7 1.4 469 97.1 
06 1 0.2 470 97.3 
W2 7 1.4 477 98.8 
W3 3 0.6 480 99.4 
W4 3 0.6 483 100.0 

Physical Evaluation Board 
Yes 34 7.0 34 7.0 
No 449 93.0 483 100.0 

Alternative Care Value 
Active Duty/MCP 329 79.7 329 79.7 
Not Enroll/CHAMP 84 20.3 413 100.0 

Frequency Missing = 70 

Medical Insurance 
Yes 1 0.3 1 0.3 
No 328 99.7 329 100.0 

Frequency Missing = 154 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

29,543 

Total Visits per 
Patient 

Mean 

40.3 

SD 

17.1 

MOSt 
Frequent 

26 

Median 

35 

Range 

Minimum 

26 

Maximum 

147 

Summary of Patient Age 

No. of 
Patients 

735 

Patient Age 

Mean 

28.2 

SD 

7.8 

Most 
Frequent Age 

20 

Median Age 

26.6 

Age Range 

Minimum 

17.3 

Maximum 

55.8 

Visit Demographics From All Visits of High User Outliers 

Frequency- Percent 

Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BEA Orthopedic C 
BHA Primary Care 
BBA Int Med Clin 
BFF Subst Abuse 
BIA Emergency Me 
BLB Occup Therap 
BHG Occupat Hlth 
BEF Podiatry Cli 
BFD Mental Healt 
BFE Social Work 
BHC Optometry Cl 
BEB Cast Clinic 
BAB Allergy Clin 
BFB Psychology C 
BFA Psychiatry C 

1829 6.2 1829 6.2 

2069 7.0 3898 13.1 
3040 10.3 6938 23 .4 
2925 9.9 9863 33.3 
2600 8.8 12463 42.0 
2876 9.7 15339 51.7 

2541 8.6 17880 60.3 
2725 9.2 20605 69.5 
2540 8.6 23145 78.1 
2543 8.6 25688 86.7 
2362 8.0 28050 94.6 
1593 5.4 29643 100.0 

9443 31.9 9443 31.9 
2316 7.8 11759 39.7 

2271 7.7 14030 47.3 

1882 6.3 15912 53.7 

1822 6.1 17734 59.8 
1758 5.9 19492 65.8 
1584 5.3 21076 71.1 
937 3.2 22013 74.3 
880 3.0 22893 77.2 
802 2.7 23695 79.9 
713 2.4 24408 82.3 
711 2.4 25119 84.7 

685 2.3 25804 87.0 
484 1.6 26288 88.7 
459 1.5 26747 90.2 
444 1.5 27191 91.7 

367 1.2 27558 93.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BCB Gynecology C 363 1.2 27921 94 .2 
BCC Obstetrics C 346 1.2 28267 95.4 
BHB Medical Exam 344 1.2 28611 96.5 
BBA Gen Surgery 253 0.9 28864 97.4 
BHF Commun Hlth 227 0.8 29091 98.1 
BBI Urology Clin 155 0.5 29246 98.7 
BBF Otolaryngol 146 0.5 29392 99.2 
BAK Neurology Cl 124 0.4 29516 99.6 
BBD Ophthalmolog 48 0.2 29564 99.7 
BAL Outpt Nutrit 47 0.2 29611 99.9 
BAP Dermatology 11 0.0 29622 99.9 
BAC Cardiology C 10 0.0 29632 100.0 
BDA Pediatric Cl 4 0.0 29636 100.0 
BJA Flight Med C 4 0.0 29640 100.0 
BHD Audiology Cl 3 0.0 29643 100.0 

Treatment Facil Lty 
L. WOOD ACH-FT.L 28143 94.9 28143 94.9 
RICHARD G. WILSO 1500 5.1 29643 100.0 

Provider Specia Lty 
706 Physical The 9438 32.6 9438 32.6 
901 Physician As 3884 13.4 13322 46.0 
140 Orthopedic S 1901 6.6 15223 52.6 
000 General Prat 1661 5.7 16884 58.3 
011 Internist 1516 5.2 18400 63.6 
001 Family Pract 1453 5.0 19853 68.6 
074 Alcohol Abus 1289 4.5 21142 73.0 
999 Unknown 1240 4.3 22382 77.3 
705 Occupation T 937 3 .2 23319 80.6 
703 Psychol Soci 857 3.0 24176 83.5 
707 Podiatrist 802 2.8 24978 86.3 
708 Optometrist 684 2.4 25662 88.7 
150 Ob/Gyn 478 1.7 26140 90.3 
004 Emergency Ph 427 1.5 26567 91.8 
070 Psychiatrist 305 1.1 26872 92.8 
100 General Surg 255 0.9 27127 93.7 
071 Child Psychi 250 0.9 27377 94.6 
900 Med Svc Tech 211 0.7 27588 95.3 
602 Ob/Gyn Nrs P 209 0.7 27797 96.0 
600 Nurse, Gener 196 0.7 27993 96.7 
607 Community He 162 0.6 28155 97.3 
110 Urologist 155 0.5 28310 97.8 
130 Otorhinolary 143 0.5 28453 98.3 
702 Clinical Psy 136 0.5 28589 98.8 
060 Neurologist 113 0.4 28702 99.2 
611 Psych Nrs Pr 54 0.2 28756 99.3 
120 Ophthalmolog 48 0.2 28804 99.5 
704 Dietician 47 0.2 28851 99.7 
604 Prim Care NP 33 0.1 28884 99.8 
320 Preventive M 19 0.1 28903 99.9 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

Visit Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Provider Specialty 
605 Prim Care NP 
012 Allergist 
014 Cardiologist 
075 Drug Abuse C 
321 Occupational 
040 Pediatrician 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick Ohome/qtrs 
Immed referral 
Admitted 

12 0.0 28915 99.9 
10 0.0 28925 99.9 
10 0.0 28935 100.0 
5 0.0 28940 100.0 
3 0.0 28943 100.0 
2 0.0 28945 100.0 

Frequency Missing = 698 

16746 56.5 16746 56.5 
6620 22.3 23366 78.8 
4962 16.7 28328 95.6 
1315 4.4 29643 100.0 

14202 51.1 14202 51.1 
12316 44.3 26518 95.4 

865 3.1 27383 98.5 
161 0.6 27544 99.1 
244 0.9 27788 100.0 

Frequency Missing = 1855 

Administrative Disposition Code 1 
Consult requeste 421     41.1        421 41.1 
Ref to anoth pro 541      52.8         962 93.9 
Convalescent lv 6       0.6        968 94.4 
Medical board 57       5.6       1025 

Frequency Missing = 28618 
100.0 

Amulatory Surgery Appointment 
Yes 214       0.7        214 0.7 
No/Unknown 29429      99.3       29643 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

540 
29103 

1.8 
98.2 

540 
29643 

1.8 
100.0 

Clinic State 
Missouri 29643    100.0 29643 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 250      34.0 
31- 40 237      32.2 
41- 50 105      14.3 
51- 75 110      15.0 

250 34.0 
487 66.3 
592 80.5 
702 95.5 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
76-100 23 3.1 725 98.6 

101-150 10 1.4 735 100.0 

Patient Age 
17-21 207 28.2 207 28.2 
22-31 287 39.0 494 67.2 
32-41 203 27.6 697 94.8 
42-51 36 4.9 733 99.7 
52-61 2 0.3 735 100.0 

Patient's Gender 
Female 296 40.3 296 40.3 
Male 439 59.7 735 100.0 

Marital Status 
Divorced 1 0.5 1 0.5 
Married 95 48.7 96 49.2 
Sgl, Never Mar 81 41.5 177 90.8 
Unknown 18 9.2 195 100.0 

Frequency Missing = 540 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A15-AD Army Natl 
Fll-Air Force Ac 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
07 
08 
W2 
W4 

632 86.0 632 86.0 
38 5.2 670 91.2 
31 4.2 701 95.4 
9 1.2 710 96.6 

21 2.9 731 99.5 
4 0.5 735 100.0 

219 29.8 219 29.8 
27 3.7 246 33 .5 
87 11.9 333 45.4 

104 14.2 437 59.5 
70 9.5 507 69.1 

118 16.1 625 85.1 
58 7.9 683 93.1 
13 1.8 696 94.8 
4 0.5 700 95.4 
4 0.5 704 95.9 
7 1.0 711 96.9 

11 1.5 722 98.4 
4 0.5 726 98.9 
2 0.3 728 99.2 
1 0.1 729 99.3 
1 0.1 730 99.5 
2 0.3 732 99.7 
2 0.3 734 100.0 

Frequency Missing 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OP HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

Patient Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Physical Evaluation Board 
Yes 
No 

121 
614 

16.5 
83.5 

121 
735 

16 
100 

5 
0 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

475 
174 

Frequency 

73.2 
26.8 

Missing = 86 

475 
649 

73 
100 

2 
0 

Medical Insurance 
Yes 
No 

1 
727 

Frequency 

0.1 
99.9 

Missing = 7 

1 
728 

0 
100 

1 
0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

11,471 47.2 14.8 33 43 33 111 

Summary of  Patient Age 

No.  of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

243 27.2 9.8 19.5 22.2 17.9 59.7 

Visit Demographics From All Visits of High User Outliers 

Frequency  Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BEA Orthopedic C 
BHA Primary Care 
BGA Family Prac 
BBA Int Med Clin 
BFF Subst Abuse 
BHI Immed Care C 
BFD Mental Healt 
BHC Optometry Cl 
BEE Orthotic Lab 
BFE Social Work 
BAB Allergy Clin 
BEF Podiatry Cli 
BAP Dermatology 
BAL Outpt Nutrit 
BBA Gen Surgery 

761 6.6 761 6.6 

944 8.2 1705 14 .9 

1113 9.7 2818 24.6 

1333 11.6 4151 36.2 

1124 9.8 5275 46.0 

838 7.3 6113 53.3 

864 7.5 6977 60.8 
987 8.6 7964 69.4 

1131 9.9 9095 79.3 

1111 9.7 10206 89.0 

581 5.1 10787 94.0 

684 6.0 11471 100.0 

5235 45.6 5235 45.6 
1354 11.8 6589 57.4 

1253 10.9 7842 68.4 
621 5.4 8463 73.8 

381 3.3 8844 77.1 

296 2.6 9140 79.7 

266 2.3 9406 82.0 

253 2.2 9659 84.2 

230 2.0 9889 86.2 

187 1.6 10076 87.8 

160 1.4 10236 89.2 

140 1.2 10376 90.5 

140 1.2 10516 91.7 

103 0.9 10619 92.6 

101 0.9 10720 93.5 

101 0.9 10821 94.3 
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VISIT/PATIENT  PROFILES   BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   WEST  POINT 

Visit Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHD Audiology Cl 99 0.9 10920 95.2 
BCB Gynecology C 97 0.8 11017 96.0 
BCC Obstetrics C 76 0.7 11093 96.7 
BHF Commun Hlth 63 0.5 11156 97.3 
BBF Otolaryngol 57 0.5 11213 97.8 
BEB Cast Clinic 52 0.5 11265 98.2 
BHB Medical Exam 47 0.4 11312 98.6 
BIA Emergency Me 40 0.3 11352 99.0 
BDA Pediatric Cl 36 0.3 11388 99.3 
BHG Occupat Hlth 34 0.3 11422 99.6 
BBD Ophthalmolog 32 0.3 11454 99.9 
BJA Flight Med C 15 0.1 11469 100.0 
BBI Urology Clin 1 0.0 11470 100.0 
BCD Breast Care 1 0.0 11471 100.0 

Treatment Facility 
KELLER ACH-WEST 9395 81.9 9395 81.9 
MOLOGNE TM 1153 10.1 10548 92.0 
PATTERSON AHC-FT 735 6.4 11283 98.4 
STEWART SUBPOST 93 0.8 11376 99.2 
HAMILTON AINESWO 90 0.8 11466 100.0 
TMC FT.DIX 5 0.0 11471 100.0 

Provider Specialty 
999 Unknown 4441 41.5 4441 41.5 
140 Orthopedic S 1258 11.7 5699 53.2 
706 Physical The 1025 9.6 6724 62.8 
001 Family Pract 925 8.6 7649 71.4 
000 General Prat 663 6.2 8312 77.6 
900 Med Svc Tech 436 4.1 8748 81.7 
011 Internist 339 3.2 9087 84.8 
901 Physician As 242 2.3 9329 87.1 
600 Nurse, Gener 239 2.2 9568 89.3 
708 Optometrist 230 2.1 9798 91.5 
707 Podiatrist 140 1.3 9938 92.8 
150 Ob/Gyn 118 1.1 10056 93.9 
100 General Surg 102 1.0 10158 94.8 
080 Dermatologis 99 0.9 10257 95.8 
074 Alcohol Abus 96 0.9 10353 96.7 
070 Psychiatrist 69 0.6 10422 97.3 
130 Otorhinolary 57 0.5 10479 97.8 
604 Prim Care NP 52 0.5 10531 98.3 
709 Audiologist 36 0.3 10567 98.7 
704 Dietician 34 0.3 10601 99.0 
120 Ophthalmolog 30 0.3 10631 99.3 
040 Pediatrician 22 0.2 10653 99.5 
610 Clin Nrs-Ent 17 0.2 10670 99.6 
602 Ob/Gyn Nrs P 16 0.1 10686 99.8 
018 Gastroentero 9 0.1 10695 99.9 
106 Neurological 7 0.1 10702 99.9 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty- 
012 Allergist 6 0.1 10708 100.0 
607 Community He 2 0.0 10710 100.0 
110 Urologist 1 

Frequency 
0.0 

Missing = 760 
10711 100.0 

Appointment Status Type 
Appt Sched. 3090 26.9 3090 26.9 
Walk-in 2867 25.0 5957 51.9 
Sick-call 4523 39.4 10480 91.4 
Tele. Consult 991 8.6 11471 100.0 

Disposition Code 
Released w/o lmt 7095 70.7 7095 70.7 
Reis w/ wrk lmt 2750 27.4 9845 98.1 
Sick ®home/qtrs 82 0.8 9927 98.9 
Immed referral 42 0.4 9969 99.3 
Admitted 68 0.7 10037 100.0 

Frequency Missing = 1434 

Administrative Disposition Code 1 
Consult requeste       60     43.5 
Ref to anoth pro        78     56.5 

Frequency Missing = 11333 

60 
138 

43.5 
100.0 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

Clinic State 
New Jersey 
New York 

116 
11355 

1.0 
99.0 

116 
11471 

1 
100 

0 
0 

443 
11028 

3.9 
96.1 

443 
11471 

3 
100 

9 
0 

740 
10576 

Frequency Mi 

6.5 
93.5 

ssing = 155 

740 
11316 

6 
100 

5 
0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40            101 41.6 
41- 50             74 30.5 
51- 75             54 22.2 
76-100             12 4.9 

101-150              2 0.8 

101 41 6 
175 72 0 
229 94 2 
241 99 2 
243 100 0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient Age 
17-21 117 48.1 117 48.1 
22-31 57 23.5 174 71.6 
32-41 42 17.3 216 88.9 
42-51 20 8.2 236 97.1 
52-61 7 2.9 243 100.0 

Patient's Gender 
Female 91 37.4 91 37.4 
Male 152 62.6 243 100.0 

Marital Status 
Married 36 26.5 36 26.5 
Sgl, Never Mar 99 72.8 135 99.3 
Unknown 1 0.7 136 100.0 

Frequency Missing = 107 

Patient Beneficiary Category- 
All -Army Active 92 37.9 92 37.9 
A12-AD Army Rese 2 0.8 94 38.7 
A14-Army Academy 133 54.7 227 93.4 
Al5-AD Army Natl 1 0.4 228 93.8 
Fll-Air Force Ac 3 1.2 231 95.1 
F12-AD Air Force 1 0.4 232 95.5 
Mil-Marine dorps 7 2.9 239 98.4 
Nil-Navy Active 4 1.6 243 100.0 

Military Rank 
CD 133 54.7 133 54.7 
El 3 1.2 136 56.0 
E2 2 0.8 138 56.8 
E3 6 2.5 144 59.3 
E4 14 5.8 158 65.0 
E5 18 7.4 176 72.4 
E6 14 5.8 190 78.2 
E7 16 6.6 206 84.8 
E8 5 2.1 211 86.8 
E9 2 0.8 213 87.7 
01 2 0.8 215 88.5 
02 2 0.8 217 89.3 
03 8 3.3 225 92.6 
04 4 1.6 229 94.2 
05 9 3.7 238 97.9 
06 2 0.8 240 98.8 
09 1 0.4 241 99.2 
W2 2 0.8 243 100.0 

Physical Evaluation Board 
Yes 9 3.7 9 3.7 
No 234 96.3 243 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

Patient Demographics (cont.) 

Frequency- 
Cumulative  Cumulative 

Percent  Frequency   Percent 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

205      94.0        205       94.0 
13       6.0        218      100.0 

Frequency Missing = 25 

Medical Insurance 
Yes 
No 

1      0.5 1       0.5 
211      99.5        212      100.0 

Frequency Missing =31 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

54,714 52.9 IS.6 38 48 38 171 

Summary of Patient Age 

No. of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

1,035 28.6 7.3 20 26.9 18.3 55.1 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 3434 6.3 3434 6.3 

1999/02 3810 7.0 7244 13.2 

1999/03 5581 10.2 12825 23.4 

1999/04 5567 10.2 18392 33.6 

1999/05 5392 9.9 23784 43.5 

1999/06 5573 10.2 29357 53.7 

1999/07 5133 9.4 34490 63.0 

1999/08 5127 9.4 39617 72.4 

1999/09 4282 7.8 43899 80.2 

1999/10 4197 7.7 48096 87.9 

1999/11 3787 6.9 51883 94.8 

1999/12 2831 5.2 54714 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 18656 34.1 18656 34.1 

BGA Family Prac 9973 18.2 28629 52.3 

BEA Orthopedic C 2475 4.5 31104 56.8 

BCC Obstetrics C 2457 4.5 33561 61.3 

BFF Subst Abuse 2027 3.7 35588 65.0 

BLB Occup Therap 1920 3.5 37508 68.6 

BFE Social Work 1616 3.0 39124 71.5 

BHA Primary Care 1498 2.7 40622 74.2 

BAB Allergy Clin 1328 2.4 41950 76.7 

BFA Psychiatry C 1258 2.3 43208 79.0 

BIA Emergency Me 1143 2.1 44351 81.1 

BFB Psychology C 951 1.7 45302 82.8 

BEF Podiatry Cli 793 1.4 46095 84.2 

BAQ Infec Diseas 788 1.4 46883 85.7 

BEE Orthotic Lab 591 1.1 47474 86.8 

BHC Optometry Cl 551 1.0 48025 87.8 

BCB Gynecology C 536 1.0 48561 88.8 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BBA Int Med Clin 524 1.0 49085 89.7 
BHF Commun Hlth 513 0.9 49598 90.6 
BEB Cast Clinic 476 0.9 50074 91.5 
BHE Speech Path 403 0.7 50477 92.3 
BAK Neurology Cl 401 0.7 50878 93.0 

BHG Occupat Hlth 392 0.7 51270 93.7 

BHB Medical Exam 382 0.7 51652 94 .4 

BBA Gen Surgery 330 0.6 51982 95.0 

BBI Urology Clin 323 0.6 52305 95.6 

BAP Dermatology 316 0.6 52621 96.2 

BAR Physical Med 275 0.5 52896 96.7 
BAL Outpt Nutrit 269 0.5 53165 97.2 

BBF Otolaryngol 224 0.4 53389 97.6 
BBL Pain Mgmt Cl 224 0.4 53613 98.0 

BAG Gastroentero 159 0.3 53772 98.3 
BFD Mental Healt 157 0.3 53929 98.6 
BAH Hematology C 155 0.3 54084 98.8 
BAN Pulmonary Di 152 0.3 54236 99.1 
BBD Ophthalmolog 130 0.2 54366 99.4 
BAM Oncology Cli 88 0.2 54454 99.5 
BHD Audiology Cl 80 0.1 54534 99.7 
BJA Flight Med C 55 0.1 54589 99.8 
BAC Cardiology C 40 0.1 54629 99.8 
BBG Plastic Srg 40 0.1 54669 99.9 
BBH Proctology C 20 0.0 54689 100.0 
BAF Endocr(Metab 10 0.0 54699 100.0 

BDA Pediatric Cl 6 0.0 54705 100.0 

BAO Rheumatology 4 0.0 54709 100.0 

BDC Well Baby Cl 4 0.0 54713 100.0 
BBB Cardv/Thorac 1 0.0 54714 100.0 

Treatment Facility 
WOMACK AMC-FT.BR 33810 61.8 33810 61.8 
JOEL AHC 10126 18.5 43936 80.3 
AHC ROBINSON-FT. 7716 14.1 51652 94 .4 
CLARK HEALTH CLI 1098 2.0 52750 96.4 

TMC- -17- FT.BRAG 522 1.0 53272 97.4 
USA PHYSICAL EXA 382 0.7 53654 98.1 
TMC- -13- FT.BRAGG 333 0.6 53987 98.7 
USAOHC FT.BRAGG 317 0.6 54304 99.3 

TMC- -12- FT.BRAGG 295 0.5 54599 99.8 

TMC- -15- FT.BRAGG 114 0.2 54713 100.0 

AHC PRIMUS (FAY) 1 0.0 54714 100.0 

Provider Specialty 
706 Physical The 18461 35.4 18461 35.4 

999 Unknown 7109 13.6 25570 49.1 

901 Physician As 6247 12.0 31817 61.1 

140 Orthopedic S 2507 4.8 34324 65.9 

705 Occupation T 1885 3.6 36209 69.5 

150 Ob/Gyn 1582 3 .0 37791 72.5 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
604 Prim Care NP 1338 2.6 39129 75.1 
001 Family Pract 1265 2.4 40394 77.5 
070 Psychiatrist 972 1.9 41366 79.4 
610 Clin Nrs-Ent 929 1.8 42295 81.2 
074 Alcohol Abus 881 1.7 43176 82.9 
608 Certif Nurse 818 1.6 43994 84.4 
707 Podiatrist 779 1.5 44773 85.9 
000 General Prat 672 1.3 45445 87.2 
703 Psychol Soci 578 1.1 46023 88.3 
708 Optometrist 501 1.0 46524 89.3 
700 Other Provid 471 0.9 46995 90.2 
011 Internist 427 0.8 47422 91.0 
003 FP Phys Resi 401 0.8 47823 91.8 
710 Speech Thera 393 0.8 48216 92.5 
060 Neurologist 386 0.7 48602 93.3 
004 Emergency Ph 371 0.7 48973 94.0 
100 General Surg 341 0.7 49314 94.7 
110 Urologist 297 0.6 49611 95.2 
090 Physical Med 273 0.5 49884 95.7 
092 Anesthesiolo 224 0.4 50108 96.2 
130 Otorhinolary 222 0.4 50330 96.6 
709 Audiologist 221 0.4 50551 97.0 
019 Hematologist 217 0.4 50768 97.4 
607 Community He 212 0.4 50980 97.8 
080 Dermatologis 184 0.4 51164 98.2 
602 Ob/Gyn Nrs P 169 0.3 51333 98.5 
018 Gastroentero 152 0.3 51485 98.8 
012 Allergist 111 0.2 51596 99.0 
021 Pulmonary Di 70 0.1 51666 99.2 
702 Clinical Psy 65 0.1 51731 99.3 
300 Aerospace Me 63 0.1 51794 99.4 
120 Ophthalmolog 55 0.1 51849 99.5 
900 Med Svc Tech 47 0.1 51896 99.6 
107 Plastic Surg 42 0.1 51938 99.7 
302 Aerosp Fit S 34 0.1 51972 99.8 
518 Other Consul 33 0.1 52005 99.8 
040 Pediatrician 17 0.0 52022 99.8 
121 Ophthalmolog 16 0.0 52038 99.9 
154 Ob/Gyn Resid 14 0.0 52052 99.9 
106 Neurological 13 0.0 52065 99.9 
603 Ped Nrs Prac 7 0.0 52072 99.9 
028 Internal Med 6 0.0 52078 100.0 
022 Infectious D 4 0.0 52082 100.0 
611 Psych Nrs Pr 4 0.0 52086 100.0 
704 Dietician 4 0.0 52090 100.0 
014 Cardiologist 3 0.0 52093 100.0 
320 Preventive M 3 0.0 52096 100.0 
049 Neurologist, 2 0.0 52098 100.0 
600 Nurse, Gener 2 0.0 52100 100.0 
142 Orthopedic R 1 

Frequency 
0.0 

Missing = 
52101 

2613 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Visit Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

34652 63.3 34652 63.3 
13421 24.5 48073 87.9 
1258 2.3 49331 90.2 
5383 9.8 54714 100.0 

21497 43.8 21497 43.8 
25575 52.1 47072 95.9 
1250 2.5 48322 98.4 
493 1.0 48815 99.4 

7 0.0 48822 99.4 
272 0.6 49094 100.0 

Frequency Missing = 5620 

Administrative Disposition Code 1 
Consult requeste 419 44.2 419 44.2 
Ref to anoth pro 483 50.9 902 95.0 
Convalescent lv 9 0.9 911 96.0 
Medical board 37 3.9 948 99.9 
Medical hold 1 0.1 949 100.0 

Frequency Missing = 53765 

Ambulatory Surgery Appointment 
Yes 329 0.6 329 0.6 
No/Unknown 54385 99.4 54714 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

238 
54476 

0.4 
99.6 

238 
54714 

0.4 
100.0 

Clinic State 
North Carolina 54700     100.0 

Frequency Missing = 14 
54700 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 
41- 50 
51- 75 
76-100 

101-150 
151 + 

Patient Age 
17-21 
22-31 

191 18.5 191 18.5 
428 41.4 619 59.8 
317 30.6 936 90.4 
77 7.4 1013 97.9 
21 2.0 1034 99.9 
1 0.1 1035 100.0 

210 20.3 210 20.3 
515 49.8 725 70.1 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient Age 
32-41 250 24.2 975 94.3 
42-51 57 5.5 1032 99.8 
52-61 2 0.2 1034 100.0 

Frequency Missing = 1 

Patient's Gender 
Female 423 40.9 423 40.9 
Male 612 59.1 1035 100.0 

Marital Status 
Divorced 38 8.5 38 8.5 
Legal. Separat 8 1.8 46 10.3 
Married 244 54.7 290 65.0 
Sgl, Never Mar 146 32.7 436 97.8 
Widowed 1 0.2 437 98.0 
Unknown 9 2.0 446 100.0 

Frequency Missing = 589 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Al5-AD Army Natl 
Fll-Air Force Ac 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
Wl 
W2 
W3 
W5 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
CHAMPUS/Direct C 

997 96.3 997 96.3 
2 0.2 999 96.5 
2 0.2 1001 96.7 

33 3.2 1034 99.9 
1 0.1 1035 100.0 

76 7.3 76 7.3 
111 10.7 187 18.1 
168 16.2 355 34.3 
269 26.0 624 60.3 
134 12.9 758 73 .2 
118 11.4 876 84.6 
62 6.0 938 90.6 
18 1.7 956 92.4 
2 0.2 958 92.6 
3 0.3 961 92.9 

11 1.1 972 93.9 
24 2.3 996 96.2 
13 1.3 1009 97.5 
6 0.6 1015 98.1 
3 0.3 1018 98.4 

14 1.4 1032 99.7 
2 0.2 1034 99.9 
1 0.1 1035 100.0 

208 20.1 208 20.1 
827 79.9 1035 100.0 

896 95.8 896 95.8 
1 0.1 897 95.9 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Alternative Care Value 
MCP Enr/Dir Ca C 2      0.2        899      96.1 
Not Enroll/CHAMP        36       3.9        935      100.0 

Frequency Missing = 100 

Medical Insurance 
Yes 
No 

1       0.1 1 0.1 
1013      99.9 1014 100.0 

Frequency Missing = = 21 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

25,901 41.7 15.3 32 37 29 168 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

621 29.4 8.1 22 28 17.8 54.5 

Visit Demographics From All Visits of High User Outliers 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BEA Orthopedic C 
BLB Occup Therap 
BFD Mental Healt 
BHA Primary Care 
BIA Emergency Me 
BEZ Orthop Care 
BFB Psychology C 
BHD Audiology Cl 
BFF Subst Abuse 
BFE Social Work 
BEB Cast Clinic 
BAB Allergy Clin 
BEF Podiatry Cli 
BHC Optometry Cl 
BEE Orthotic Lab 

Cumulative Cumulative 
ency Percent Frequency Percent 

1733 6.7 1733 6.7 
2215 8.6 3948 15.2 
2854 11.0 6802 26.3 
2421 9.3 9223 35.6 
1769 6.8 10992 42.4 
1704 6.6 12696 49.0 
2300 8.9 14996 57.9 
2479 9.6 17475 67.5 
2290 8.8 19765 76.3 
2393 9.2 22158 85.5 
2169 8.4 24327 93.9 
1574 6.1 25901 100.0 

8612 33.2 8612 33.2 
4743 18.3 13355 51.6 
1439 5.6 14794 57.1 
1362 5.3 16156 62.4 
1145 4.4 17301 66.8 

992 3.8 18293 70.6 
858 3.3 19151 73.9 
804 3.1 19955 77.0 
677 2.6 20632 79.7 
665 2.6 21297 82.2 
650 2.5 21947 84.7 
569 2.2 22516 86.9 
499 1.9 23015 88.9 
405 1.6 23420 90.4 
354 1.4 23774 91.8 
272 1.1 24046 92.8 
233 0.9 24279 93.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHF Commun Hlth 226 0.9 24505 94.6 
BBA Gen Surgery 212 0.8 24717 95.4 
BBA Int Med Clin 176 0.7 24893 96.1 
BAP Dermatology 170 0.7 25063 96.8 
BBF Otolaryngol 157 0.6 25220 97.4 
BCC Obstetrics C 140 0.5 25360 97.9 
BHG Occupat Hlth 131 0.5 25491 98.4 
BAL Outpt Nutrit 110 0.4 25601 98.8 
BCB Gynecology C 99 0.4 25700 99.2 
BAK Neurology Cl 74 0.3 25774 99.5 
BBI Urology Clin 70 0.3 25844 99.8 
BBD Ophthalmolog 51 0.2 25895 100.0 
BDA Pediatric Cl 3 0.0 25898 100.0 
BJA Flight Med C 2 0.0 25900 100.0 
BBZ Surgicl Care 1 0.0 25901 100.0 

Treatment Facility 
REYNOLDS ACH-FT. 25494 98.4 25494 98.4 
SGT BLEAK TROOP 407 1.6 25901 100.0 

Provider Specialty 
706 Physical The 8610 33.5 8610 33.5 
999 Unknown 3485 13.5 12095 47.0 
001 Family Pract 2923 11.4 15018 58.4 
900 Med Svc Tech 2712 10.5 17730 68.9 
901 Physician As 1632 6.3 19362 75.3 
140 Orthopedic S 1058 4.1 20420 79.4 
700 Other Provid 804 3.1 21224 82.5 
074 Alcohol Abus 625 2.4 21849 84.9 
070 Psychiatrist 522 2.0 22371 86.9 
703 Psychol Soci 469 1.8 22840 88.8 
000 General Prat 401 1.6 23241 90.3 
004 Emergency Ph 401 1.6 23642 91.9 
707 Podiatrist 353 1.4 23995 93.3 
150 Ob/Gyn 240 0.9 24235 94.2 
100 General Surg 213 0.8 24448 95.0 
080 Dermatologis 170 0.7 24618 95.7 
130 Otorhinolary 157 0.6 24775 96.3 
011 Internist 156 0.6 24931 96.9 
518 Other Consul 151 0.6 25082 97.5 
705 Occupation T 130 0.5 25212 98.0 
708 Optometrist 93 0.4 25305 98.3 
060 Neurologist 73 0.3 25378 98.6 
704 Dietician 71 0.3 25449 98.9 
110 Urologist 69 0.3 25518 99.2 
607 Community He 56 0.2 25574 99.4 
120 Ophthalmolog 50 0.2 25624 99.6 
040 Pediatrician 30 0.1 25654 99.7 
709 Audiologist 26 0.1 25680 99.8 
512 Ortho Surger 24 0.1 25704 99.9 
075 Drug Abuse C 22 0.1 25726 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

Visit Demographics (cont.) 

Frequency- Percent 
Cumulative  Cumulative 
Frequency   Percent 

Provider Specialty 
013 Oncologist 
019 Hematologist 
800 Oral Surgeon 

2      0.0 
1      0.0 
1      0.0 

Frequency Missing = 171 

25728 100 0 
25729 100 0 
25730 100 0 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick Ohome/qtrs 
Immed referral 
Lf against med a 
Admitted 
Expired 

16025 61.9 16025 61.9 
6839 26.4 22864 88.3 
1990 7.7 24854 96.0 
1047 4.0 25901 100.0 

10087 40.7 10087 40.7 
13860 56.0 23947 96.7 

407 1.6 24354 98.4 
332 1.3 24686 99.7 

2 0.0 24688 99.7 
66 0.3 24754 100.0 
1 0.0 24755 100.0 

Frequency Missing = 1146 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 

279 49.5 279 49.5 
251 44.5 530 94.0 

3 0.5 533 94.5 
31 5.5 564 100.0 

Frequency Missing = 25337 

Amulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

124 0.5 124 0.5 
25777 99.5 25901 100.0 

99 0.4 99 0.4 
25802 99.6 25901 100.0 

Clinic State 
Oklahoma 25901    100.0 25901 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 91      14.7 
31- 40 295      47.5 
41- 50 129      20.8 
51- 75 84      13.5 
76-100 17       2.7 

91 14.7 
386 62.2 
515 82.9 
599 96.5 
616 99.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detai led Breakout of 17+ Visits) 
101-150 3 0.5 619 99.7 
151+ 2 0.3 621 100.0 

Patient Age 
17-21 140 22.5 140 22.5 
22-31 264 42.5 404 65.1 
32-41 162 26.1 566 91.1 
42-51 53 8.5 619 99.7 
52-61 2 0.3 621 100.0 

Patient's Gender 
Female 184 29.6 184 29.6 
Male 437 70.4 621 100.0 

Marital Status 
Divorced 2 1.2 2 1.2 
Legal. Sepa rat 1 0.6 3 1.8 
Married 113 68.9 116 70.7 
Sgl, Never Mar 45 27.4 161 98.2 
Unknown 3 1.8 164 100.0 

Frequency Missing = 457 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A15-AD Army Natl 
Mil-Marine Corps 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W4 
W5 

Physical Evaluation Board 
Yes 
No 

610 98.2 610 98.2 
2 0.3 612 98.6 
5 0.8 617 99.4 
4 0.6 621 100.0 

70 11.3 70 11.3 
56 9.0 126 20.3 

103 16.6 229 36.9 
120 19.3 349 56.2 
69 11.1 418 67.3 
90 14.5 508 81.8 
47 7.6 555 89.4 
16 2.6 571 91.9 
3 0.5 574 92.4 
7 1.1 581 93.6 
4 0.6 585 94.2 

16 2.6 601 96.8 
8 1.3 609 98.1 
3 0.5 612 98 .6 
2 0.3 614 98 .9 
3 0.5 617 99.4 
2 0.3 619 99.7 
1 0.2 620 99.8 
1 0.2 621 100.0 

86 13 .8 86 13.8 
535 86.2 621 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

Medical Insurance 
No 615     100.0        615      100.0 

Frequency Missing = 6 

522      90.6 522 90.6 
54       9.4 576 100.0 

Frequency Missing = = 45 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

24,708 32.2 11.9 23 28 22 135 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

768 26.9 8.8 19 23.7 17.2 59.5 

Visit Demographics From All Visits of High User Outliers 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BLB Occup Therap 
BEZ Orthop Care 
BGA Family Prac 
BFF Subst Abuse 
BHI Immed Care C 
BAB Allergy Clin 
BEA Orthopedic C 
BBA Int Med Clin 
BCB Gynecology C 
BHC Optometry Cl 
BFD Mental Healt 
BHB Medical Exam 
BEF Podiatry Cli 
BFE Social Work 
BEB Cast Clinic 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

2181 8.8 2181 8.8 

2586 10.5 4767 19.3 
3732 15.1 8499 34.4 
3807 15.4 12306 49.8 
3574 14.5 15880 64.3 
3333 13 .5 19213 77.8 
1431 5.8 20644 83 .6 
2189 8.9 22833 92.4 
1424 5.8 24257 98.2 

324 1.3 24581 99.5 
69 0.3 24650 99.8 
58 0.2 24708 100.0 

6347 25.7 6347 25.7 
4510 18.3 10857 43.9 
2375 9.6 13232 53.6 
1516 6.1 14748 59.7 
1476 6.0 16224 65.7 
1345 5.4 17569 71.1 
1010 4.1 18579 75.2 

742 3.0 19321 78.2 
662 2.7 19983 80.9 
619 2.5 20602 83.4 
547 2.2 21149 85.6 
485 2.0 21634 87.6 
441 1.8 22075 89.3 
340 1.4 22415 90.7 
335 1.4 22750 92.1 
331 1.3 23081 93.4 
297 1.2 23378 94.6 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic MEPRS) 
BHD Audiology Cl 251 1.0 23629 95.6 
BFB Psychology C 211 0.9 23840 96.5 
BFC Child Guidan 191 0.8 24031 97.3 
BHF Commun Hlth 164 0.7 24195 97.9 
BBA Gen Surgery 148 0.6 24343 98.5 
BBI Urology Clin 78 0.3 24421 98.8 
BFA Psychiatry C 59 0.2 24480 99.1 
BBD Ophthalmolog 54 0.2 24534 99.3 
BAG Gastroentero 47 0.2 24581 99.5 
BHG Occupat Hlth 33 0.1 24614 99.6 
BAL Outpt Nutrit 31 0.1 24645 99.7 
BAM Oncology Cli 31 0.1 24676 99.9 
BCD Breast Care 21 0.1 24697 100.0 
BDA Pediatric Cl 9 0.0 24706 100.0 
BBF Otolaryngol 2 0.0 24708 100.0 

Treatment Facility 
MONCRIEF ACH-FT. 12714 51.5 12714 51.5 
TMC CON (1-2-4)- 7813 31.6 20527 83.1 
USA PHYSICAL EXA 4181 16.9 24708 100.0 

Provider Specialty 
706 Physical The 5290 25.5 5290 25.5 
901 Physician As 3478 16.8 8768 42.3 
002 Contr Phys/N 1679 8.1 10447 50.4 
999 Unknown 1591 7.7 12038 58.0 
000 General Prat 1344 6.5 13382 64.5 
011 Internist 1036 5.0 14418 69.5 
705 Occupation T 1025 4.9 15443 74.5 
001 Family Pract 862 4.2 16305 78.6 
140 Orthopedic S 822 4.0 17127 82.6 
075 Drug Abuse C 707 3.4 17834 86.0 
602 Ob/Gyn Nrs P 397 1.9 18231 87.9 
707 Podiatrist 336 1.6 18567 89.5 
070 Psychiatrist 334 1.6 18901 91.1 
709 Audiologist 249 1.2 19150 92.3 
702 Clinical Psy 208 1.0 19358 93.3 
604 Prim Care NP 193 0.9 19551 94.3 
607 Community He 191 0.9 19742 95.2 
004 Emergency Ph 166 0.8 19908 96.0 
150 Ob/Gyn 130 0.6 20038 96.6 
100 General Surg 111 0.5 20149 97.2 
713 Contract Chi 99 0.5 20248 97.6 
605 Prim Care NP 82 0.4 20330 98.0 
610 Clin Nrs-Ent 82 0.4 20412 98.4 
110 Urologist 78 0.4 20490 98.8 
708 Optometrist 61 0.3 20551 99.1 
120 Ophthalmolog 54 0.3 20605 99.4 
027 Nuclear Medi 47 0.2 20652 99.6 
018 Gastroentero 35 0.2 20687 99.8 
703 Psychol Soci 27 0.1 20714 99.9 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
012 Allergist 13 0.1 20727 99.9 
013 Oncologist 7 0.0 20734 100.0 
003 FP Phys Resi 2 0.0 20736 100.0 
130 Otorhinolary 2 0.0 20738 100.0 

Frequency Missing = 3970 

Appointment Status Type 
Appt Sched. 9669 39.1 9669 39.1 
Walk-in 12387 50.1 22056 89.3 
Sick-call 1648 6.7 23704 95.9 
Tele. Consult 1004 4.1 24708 100.0 

Disposition Code 
Released w/o lmt 13340 57.0 13340 57.0 
Reis w/ wrk lmt 9184 39.2 22524 96.2 
Sick ©home/qtrs 609 2.6 23133 98.8 
Immed referral 79 0.3 23212 99.1 
Admitted 203 0.9 23415 100.0 

Frequency Missing = 1293 

Administrative Disposition Code 1 
Consult requeste 243 37.2 243 37.2 
Ref to anoth pro 331 50.7 574 87.9 
Convalescent lv 17 2.6 591 90.5 
Medical board 59 9.0 650 99.5 
Medical hold 3 0.5 653 100.0 

Frequency Missing = 24055 

Ambulatory Surgery Appointment 
Yes 25 0.1 25 0.1 
No/Unknown 24683 99.9 24708 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

289 
24419 

1.2 
98.8 

289 
24708 

99.9 
100.0 

Clinic State 
South Carolina 24661     100.0      24661 

Frequency Missing = 47 
100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency  Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30            459 59.8 
31- 40            178 23.2 
41- 50             79 10.3 
51- 75              44 5.7 

459 59.8 
637 82.9 
716 93.2 
760 99.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
76-100 

101-150 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

7 0.9 767 99.9 
1 0.1 768 100.0 

320 41.8 320 41.8 
241 31.5 561 73.3 
147 19.2 708 92.5 
49 6.4 757 99.0 
8 1.0 765 100.0 

Frequency Missing = 3 

Patient's Gender 
Female 474 61.7 474 61.7 
Male 294 38.3 768 100.0 

Marital Status 
Divorced 10 3.8 10 3.8 
Legal. Separat 1 0.4 11 4.2 
Married 101 38.1 112 42.3 
Sgl, Never Mar 150 56.6 262 98.9 
Widowed 1 0.4 263 99.2 
Unknown 2 

Frequency 
0.8 

Missing = 502 
265 100.0 

Patient Beneficiary Category 
All-Army Active 610 79.4 610 79.4 
A12-AD Army Rese 52 6.8 662 86.2 
Al5-AD Army Natl 95 12.4 757 98.6 
Fll-Air Force Ac 6 0.8 763 99.3 
Mil-Marine Corps 2 0.3 765 99.6 
Nil-Navy Active 2 0.3 767 99.9 
N12-AD Navy Rese 1 0.1 768 100.0 

Military Rank 
El 388 50.5 388 50.5 
E2 60 7.8 448 58.3 
E3 54 7.0 502 65.4 
E4 63 8.2 565 73.6 
E5 44 5.7 609 79.3 
E6 54 7.0 663 86.3 
E7 62 8.1 725 94.4 
E8 13 1.7 738 96.1 
E9 4 0.5 742 96.6 
01 1 0.1 743 96.7 
03 7 0.9 750 97.7 
04 5 0.7 755 98.3 
05 9 1.2 764 99.5 
06 2 0.3 766 99.7 
W2 1 0.1 767 99.9 
W4 1 0.1 768 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

Patient Demographics (cont.) 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Physical Evaluation Board 
Yes 
No 

110 
658 

14.3 
85.7 

110 
768 

14.3 
100.0 

Alternative Care Value 
Active Duty/MCP 
MCP Enr/Dir Ca C 
Not Enroll/CHAMP 

230 
1 

430 
Frequency 

34.8 
0.2 

65.1 
hissing = 107 

230 
231 
661 

34.8 
34.9 

100.0 

Medical Insurance 
Yes 
No 

2 
761 

Frequency 

0.3 
99.7 

Missing = 5 

2 
763 

0.3 
100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMOUNT AMC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

26,076 67.6 22.8 47 61 44 187 

Summary of Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

386 28.2 8.3 23 25.4 18.2 54.7 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BHF Commun Hlth 
BLA Phys Therapy 
BCC Obstetrics C 
BHA Primary Care 
BLB Occup Therap 
BEA Orthopedic C 
BFF Subst Abuse 
BCB Gynecology C 
BIA Emergency Me 
BFE Social Work 
BFD Mental Healt 
BAB Allergy Clin 
BHD Audiology Cl 
BAL Outpt Nutrit 
BBA Int Med Clin 
BAP Dermatology 
BFA Psychiatry C 

1236 4.7 1236 4.7 

1423 5.5 2659 10.2 
2125 8.1 4784 18.3 
2610 10.0 7394 28.4 
2793 10.7 10187 39.1 
3147 12.1 13334 51.1 
2500 9.6 15834 60.7 
2675 10.3 18509 71.0 
2374 9.1 20883 80.1 
2077 8.0 22960 88.1 
1836 7.0 24796 95.1 
1280 4.9 26076 100.0 

7326 28.1 7326 28.1 
5205 20.0 12531 48.1 
2414 9.3 14945 57.3 
2271 8.7 17216 66.0 
1030 3.9 18246 70.0 

959 3.7 19205 73.7 
561 2.2 19766 75.8 
541 2.1 20307 77.9 
537 2.1 20844 79.9 
528 2.0 21372 82.0 
491 1.9 21863 83.8 
413 1.6 22276 85.4 
359 1.4 22635 86.8 
345 1.3 22980 88.1 
320 1.2 23300 89.4 
262 1.0 23562 90.4 
217 0.8 23779 91.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMOUNT AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAR Physical Med 206 0.8 23985 92.0 
BAK Neurology Cl 175 0.7 24160 92.7 
BEE Orthotic Lab 155 0.6 24315 93.2 
BEB Cast Clinic 154 0.6 24469 93.8 
BEC Hand Surgery 150 0.6 24619 94.4 
BHC Optometry Cl 148 0.6 24767 95.0 
BBA Gen Surgery 122 0.5 24889 95.4 
BAN Pulmonary Di 97 0.4 24986 95.8 
BBI Urology Clin 95 0.4 25081 96.2 
BEF Podiatry Cli 94 0.4 25175 96.5 
BHG Occupat Hlth 94 0.4 25269 96.9 
BAJ Nephrology C 82 0.3 25351 97.2 
BBC Neurosurgery 77 0.3 25428 97.5 
BAM Oncology Cli 72 0.3 25500 97.8 
BBL Pain Mgmt Cl 69 0.3 25569 98.1 
BJA Flight Med C 69 0.3 25638 98.3 
BBF Otolaryngol 64 0.2 25702 98.6 
BAF Endocr(Metab 59 0.2 25761 98.8 
BAO Rheumatology 50 0.2 25811 99.0 
BBD Ophthalmolog 50 0.2 25861 99.2 
BAG Gastroentero 46 0.2 25907 99.4 
BBG Plastic Srg 44 0.2 25951 99.5 
BAC Cardiology C 42 0.2 25993 99.7 
BHE Speech Path 26 0.1 26019 99.8 
BBK Periph Vascu 19 0.1 26038 99.9 
BDA Pediatric Cl 11 0.0 26049 99.9 
BFC Child Guidan 11 0.0 26060 99.9 
BAQ Infec Diseas 9 0.0 26069 100.0 
BBZ Surgicl Care 6 0.0 26075 100.0 
BDC Well Baby Cl 1 0.0 26076 100.0 

Treatment Facility 
WILLIAM BEAUMONT 15717 60.3 15717 60.3 
TMC MED EXAM-FT. 10250 39.3 25967 99.6 
AHC MCAFEE-WHITE 109 0.4 26076 100.0 

Provider Specialty 
150 Ob/Gyn 1361 10.7 1361 10.7 
901 Physician As 1188 9.4 2549 20.1 
Oil Internist 1130 8.9 3679 29.0 
140 Orthopedic S 1128 8.9 4807 37.9 
609 Nrs Midwife 1026 8.1 5833 46.0 
999 Unknown 939 7.4 6772 53.4 
000 General Prat 936 7.4 7708 60.7 
706 Physical The 617 4.9 8325 65.6 
607 Community He 536 4.2 8861 69.8 
075 Drug Abuse C 513 4.0 9374 73.9 
705 Occupation T 479 3.8 9853 77.6 
004 Emergency Ph 294 2.3 10147 80.0 
704 Dietician 226 1.8 10373 81.7 
602 Ob/Gyn Nrs P 221 1.7 10594 83 .5 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMOUNT AMC 

Visit Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Provider Specialty 
090 Physical Med 
001 Family Pract 
070 Psychiatrist 
708 Optometrist 
702 Clinical Psy 
100 General Surg 
703 Psychol Soci 
060 Neurologist 
707 Podiatrist 
106 Neurological 
608 Certif Nurse 
092 Anesthesiolo 
110 Urologist 
130 Otorhinolary 
021 Pulmonary Di 
120 Ophthalmolog 
600 Nurse, Gener 
107 Plastic Surg 
024 Nephrologist 
710 Speech Thera 
709 Audiologist 
018 Gastroentero 
014 Cardiologist 
040 Pediatrician 
604 Prim Care NP 
611 Psych Nrs Pr 
022 Infectious D 
02 8 Internal Med 
800 Oral Surgeon 
603 Ped Nrs Prac 
052 Pediatrician 
003 FP Phys Resi 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

206 1.6 10800 85.1 
203 1.6 11003 86.7 
199 1.6 11202 88.3 
148 1.2 11350 89.4 
144 1.1 11494 90.6 
139 1.1 11633 91.7 
130 1.0 11763 92.7 
96 0.8 11859 93.4 
94 0.7 11953 94.2 
77 0.6 12030 94.8 
76 0.6 12106 95.4 
69 0.5 12175 95.9 
64 0.5 12239 96.4 
64 0.5 12303 96.9 
63 0.5 12366 97.4 
46 0.4 12412 97.8 
43 0.3 12455 98.1 
39 0.3 12494 98.4 
38 0.3 12532 98.7 
26 0.2 12558 99.0 
25 0.2 12583 99.1 
21 0.2 12604 99.3 
20 0.2 12624 99.5 
14 0.1 12638 99.6 
11 0.1 12649 99.7 
10 0.1 12659 99.7 
9 0.1 12668 99.8 
7 0.1 12675 99.9 
6 0.0 12681 99.9 
5 0.0 12686 100.0 
4 0.0 12690 100.0 
1 0.0 12691 100.0 

Frequency Missing = 13385 

12584 48.3 12584 48.3 
12496 47.9 25080 96.2 

368 1.4 25448 97.6 
628 2.4 26076 100.0 

10983 44.1 10983 44.1 
13257 53.2 24240 97.2 

386 1.5 24626 98.8 
133 0.5 24759 99.3 

2 0.0 24761 99.3 
166 0.7 24927 100.0 

Frequency Missing = 1149 

Administrative Disposition Code 1 
Consult requeste       186     37.1 
Ref to anoth pro       288     57.4 

186 
474 

37.1 
94.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMOUNT AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Administrative Disposition Code 1 
Convalescent lv 6      1.2        480      95.6 
Medical board 18      3.6        498      99.2 
Medical hold 4       0.8        502      100.0 

Frequency Missing = 25574 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

73 
26003 

0 
99 

3 
7 

73 
26076 

0 
100 

3 
0 

Inpatient Appointment 
Yes 
No/Unknown 

481 
25595 

1 
98 

8 
2 

481 
26076 

1 
100 

8 
0 

Clinic State 
New Mexico 
Texas 

109 
25967 

0 
99 

4 
6 

109 
26076 

0 
100 

4 
0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
41- 50 100 25.9 100 25.9 
51- 75 176 45.6 276 71.5 
76-100 76 19.7 352 91.2 

101-150 31 8.0 383 99.2 
151 + 3 0.8 386 100.0 

Patient Age 
17-21 104 26.9 104 26.9 
22-31 181 46.9 285 73 .8 
32-41 69 17.9 354 91.7 
42-51 25 6.5 379 98.2 
52-61 7 1.8 386 100.0 

Patient's Gender 
Female 244 63.2 244 63.2 
Male 142 36.8 386 100.0 

Marital Status 
Divorced 5 2.5 5 2.5 
Interlocutory 1 0.5 6 3.0 
Legal. Separat 1 0.5 7 3.5 
Married 122 61.6 129 65.2 
Sgl, Never Mar 60 30.3 189 95.5 
Widowed 1 0.5 190 96.0 
Unknown 8 4.0 198 100.0 

Frequency Missing = 188 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMOUNT AMC 

Patient Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A13-AD Army Recr 
Al5-AD Army Natl 
Fll-Air Force Ac 
F15-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
W4 
W5 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

374 96.9 374 96.9 
3 0.8 377 97.7 
1 0.3 378 97.9 
4 1.0 382 99.0 
1 0.3 383 99.2 
1 0.3 384 99.5 
1 0.3 385 99.7 
1 0.3 386 100.0 

30 7.8 30 7.8 
35 9.1 65 16.8 
72 18.7 137 35.5 

111 28.8 248 64.2 
43 11.1 291 75.4 
31 8.0 322 83.4 
26 6.7 348 90.2 
8 2.1 356 92.2 
5 1.3 361 93.5 
4 1.0 365 94.6 
4 1.0 369 95.6 
4 1.0 373 96.6 
5 1.3 378 97.9 
3 0.8 381 98.7 
3 0.8 384 99.5 
1 0.3 385 99.7 
1 0.3 386 100.0 

64 16.6 64 16.6 
322 83 .4 386 100.0 

339 94.2 339 94.2 
21 5.8 360 100.0 

Frequency Missing = 26 

Medical Insurance 
No 383    100.0 

Frequency Missing = 3 
383 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

23,855 58.8 29.6 37 49 37 415 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age MOSt 
Frequent Age 

Median Age Age  Range 

Mean SD Minimum Maximum 

406 31.0 9.7 31 29.0 17.9 58 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BFE Social Work 
BFD Mental Healt 
BEA Orthopedic C 
BAM Oncology Cli 
BFB Psychology C 
BFA Psychiatry C 
BAS Rad Therapy 
BLB Occup Therap 
BAB Allergy Clin 
BIA Emergency Me 
BAC Cardiology C 
BHC Optometry Cl 
BAQ Infec Diseas 
BBA Gen Surgery 

1514 6.3 1514 6.3 

1981 8.3 3495 14.7 
2449 10.3 5944 24.9 
2400 10.1 8344 35.0 
1950 8.2 10294 43 .2 
2274 9.5 12568 52.7 
2313 9.7 14881 62.4 
2300 9.6 17181 72.0 
2011 8.4 19192 80.5 
1900 8.0 21092 88.4 
1583 6.6 22675 95.1 
1180 4.9 23855 100.0 

7432 31.2 7432 31.2 
2825 11.8 10257 43.0 
1601 6.7 11858 49.7 
1126 4.7 12984 54 .4 
1086 4.6 14070 59.0 

818 3.4 14888 62.4 
760 3.2 15648 65.6 
558 2.3 16206 67.9 
502 2.1 16708 70.0 
479 2.0 17187 72.0 
452 1.9 17639 73.9 
382 1.6 18021 75.5 
303 1.3 18324 76.8 
297 1.2 18621 78.1 
286 1.2 18907 79.3 
281 1.2 19188 80.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAK Neurology Cl 272 1.1 19460 81.6 
BEB Cast Clinic 269 1.1 19729 82.7 
BHB Medical Exam 268 1.1 19997 83.8 
BFC Child Guidan 244 1.0 20241 84.9 
BCB Gynecology C 233 1.0 20474 85.8 
BAG Gastroentero 232 1.0 20706 86.8 
BAT Bn Mar Trnsp 227 1.0 20933 87.8 
BEE Orthotic Lab 220 0.9 21153 88.7 
BAP Dermatology 206 0.9 21359 89.5 
BBA Int Med Clin 198 0.8 21557 90.4 
BBF Otolaryngol 190 0.8 21747 91.2 
BAR Physical Med 181 0.8 21928 91.9 
BAF Endocr(Metab 176 0.7 22104 92.7 
BAL Outpt Nutrit 175 0.7 22279 93.4 
BBI Urology Clin 169 0.7 22448 94.1 
BAO Rheumatology 163 0.7 22611 94.8 
BAN Pulmonary Di 161 0.7 22772 95.5 
BBL Pain Mgmt Cl 157 0.7 22929 96.1 
BAJ Nephrology C 149 0.6 23078 96.7 
BBD Ophthalmolog 124 0.5 23202 97.3 
BHF Commun Hlth 103 0.4 23305 97.7 
BFF Subst Abuse 91 0.4 23396 98.1 
BAH Hematology C 85 0.4 23481 98.4 
BHD Audiology Cl 78 0.3 23559 98.8 
BBC Neurosurgery 52 0.2 23611 99.0 
BHG Occupat Hlth 47 0.2 23658 99.2 
BBG Plastic Srg 31 0.1 23689 99.3 
BHE Speech Path 31 0.1 23720 99.4 
BBK Periph Vascu 28 0.1 23748 99.6 
BBB Cardv/Thorac 23 0.1 23771 99.6 
BCC Obstetrics C 20 0.1 23791 99.7 
BDA Pediatric Cl 16 0.1 23807 99.8 
BBZ Surgicl Care 15 0.1 23822 99.9 
BEF Podiatry Cli 13 0.1 23835 99.9 
BJA Flight Med C 13 0.1 23848 100.0 
BBM Vasc/Interv 6 0.0 23854 100.0 
BGA Family Prac 1 0.0 23855 100.0 

Treatment Facility 
BROOKE AMC-FT.SA 21407 89.7 21407 89.7 
TMC MCWETHY-FT.S 2448 10.3 23855 100.0 

Provider Specialty 
706 Physical The 3261 21.1 3261 21.1 
999 Unknown 1729 11.2 4990 32.3 
901 Physician As 1314 8.5 6304 40.8 
000 General Prat 934 6.0 7238 46.8 
028 Internal Med 893 5.8 8131 52.6 
702 Clinical Psy 600 3.9 8731 56.5 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
070 Psychiatrist 494 3.2 9225 59.7 
142 Orthopedic R 489 3.2 9714 62.8 
604 Prim Care NP 458 3.0 10172 65.8 
140 Orthopedic S 329 2.1 10501 67.9 
060 Neurologist 264 1.7 10765 69.6 
016 Endocrinolog 257 1.7 11022 71.3 
019 Hematologist 248 1.6 11270 72.9 
705 Occupation T 236 1.5 11506 74.4 
602 Ob/Gyn Nrs P 232 1.5 11738 75.9 
100 General Surg 227 1.5 11965 77.4 
022 Infectious D 216 1.4 12181 78.8 
708 Optometrist 214 1.4 12395 80.2 
004 Emergency Ph 211 1.4 12606 81.5 
090 Physical Med 182 1.2 12788 82.7 
081 Dermatologis 174 1.1 12962 83.8 
005 Emer Svcs Ph 164 1.1 13126 84.9 
092 Anesthesiolo 151 1.0 13277 85.9 
024 Nephrologist 149 1.0 13426 86.8 
020 Rheumatologi 147 1.0 13573 87.8 
507 Physical Med 142 0.9 13715 88.7 
011 Internist 112 0.7 13827 89.4 
012 Allergist 108 0.7 13935 90.1 
704 Dietician 108 0.7 14043 90.8 
703 Psychol Soci 103 0.7 14146 91.5 
111 Urology Res 100 0.6 14246 92.1 
074 Alcohol Abus 91 0.6 14337 92.7 
131 Otorhinolary 70 0.5 14407 93.2 
121 Ophthalmolog 69 0.4 14476 93.6 
154 Ob/Gyn Resid 69 0.4 14545 94 .1 
130 Otorhinolary 65 0.4 14610 94.5 
401 Radiation Th 65 0.4 14675 94.9 
150 Ob/Gyn 64 0.4 14739 95.3 
021 Pulmonary Di 59 0.4 14798 95.7 
018 Gastroentero 56 0.4 14854 96.1 
071 Child Psychi 53 0.3 14907 96.4 
106 Neurological 52 0.3 14959 96.7 
108 Resident Sur 50 0.3 15009 97.1 
120 Ophthalmolog 50 0.3 15059 97.4 
001 Family Pract 36 0.2 15095 97.6 
080 Dermatologis 33 0.2 15128 97.8 
710 Speech Thera 31 0.2 15159 98.0 
600 Nurse, Gener 30 0.2 15189 98.2 
603 Ped Nrs Prac 30 0.2 15219 98.4 
607 Community He 28 0.2 15247 98.6 
107 Plastic Surg 26 0.2 15273 98.8 
400 Radiologist 25 0.2 15298 98.9 
610 Clin Nrs-Ent 25 0.2 15323 99.1 
709 Audiologist 23 0.1 15346 99.2 
101 Thoracic Sur 22 0.1 15368 99.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Provider Specialty 
110 Urologist 
105 Peripheral V 
014 Cardiologist 
707 Podiatrist 
321 Occupational 
800 Oral Surgeon 
093 Anesthesiolo 
4 04 Diagnos Radi 
152 Oncologist, 
073 Psychiatric 
040 Pediatrician 
153 Pathologist, 
406 Diagnos Radi 
511 Otorhinolary 

18 0.1 15386 99.5 
16 0.1 15402 99.6 
15 0.1 15417 99.7 
12 0.1 15429 99.8 
8 0.1 15437 99.8 
8 0.1 15445 99.9 
4 0.0 15449 99.9 
4 0.0 15453 99.9 
3 0.0 15456 100.0 
2 0.0 15458 100.0 
1 0.0 15459 100.0 
1 0.0 15460 100.0 
1 0.0 15461 100.0 
1 0.0 15462 100.0 

Frequency Missing = 8393 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

12008 50.3 12008 50.3 
9220 38.7 21228 89.0 
1159 4.9 22387 93.8 
1468 6.2 23855 100.0 

16138 77.4 16138 77.4 
4380 21.0 20518 98.5 
165 0.8 20683 99.3 
53 0.3 20736 99.5 

101 0.5 20837 100.0 
Frequency Missing = 3018 

Administrative Disposition Code 1 
Consult requeste 151 45.3 151 45.3 
Ref to anoth pro 113 33.9 264 79.3 
Convalescent lv 4 1.2 268 80.5 
Medical board 64 19.2 332 99.7 
Medical hold 1 0.3 333 100.0 

Frequency Missing = 23522 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

496 2.1 496 2.1 
23359 97.9 23855 100.0 

1550 6.5 1550 6.5 
22305 93.5 23855 100.0 

Clinic State 
Texas 21317     100.0      21317 

Frequency Missing = 2538 
100.0 



B-134  APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency- Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 76 18.7 76 18.7 
41- 50 138 34.0 214 52.7 
51- 75 127 31.3 341 84.0 
76-100 37 9.1 378 93.1 

101-150 22 5.4 400 98.5 
151 + 6 1.5 406 100.0 

Patient Age 
17-21 87 21.4 87 21.4 
22-31 153 37.7 240 59.1 
32-41 101 24.9 341 84.0 
42-51 55 13 .5 396 97.5 
52-61 10 2.5 406 100.0 

Patient's Gender 
Female 194 47.8 194 47.8 
Male 212 52.2 406 100.0 

Marital Status 
Divorced 10 6.0 10 6.0 
Legal. Separat 2 1.2 12 7.1 
Married 109 64.9 121 72.0 
Sgl, Never Mar 43 25.6 164 97.6 
Widowed 1 0.6 165 98.2 
Unknown 3 1.8 168 100.0 

Frequency Missing = 23 8 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A15-AD Army Natl 
Fll-Air Force Ac 
F12-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 

40 83.7 340 83.7 
24 5.9 364 89.7 
15 3.7 379 93.3 
15 3.7 394 97.0 
3 0.7 397 97.8 
3 0.7 400 98.5 
6 1.5 406 100.0 

58 14.3 58 14.3 
37 9.1 95 23 .4 
48 11.8 143 35.2 
70 17.2 213 52.5 
42 10.3 255 62.8 
44 10.8 299 73.6 
42 10.3 341 84.0 
4 1.0 345 85.0 
1 0.2 346 85.2 
6 1.5 352 86.7 
4 1.0 356 87.7 

14 3.4 370 91.1 
12 3.0 382 94.1 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

Patient Demographics (cont.) 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Military Rank 
05 
06 
W2 
W3 
W4 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

Medical Insurance 
Yes 
No 

9 2.2 391 96.3 
12 3.0 403 99.3 
1 0.2 404 99.5 
1 0.2 405 99.8 
1 0.2 406 100.0 

108 26.6 108 26.6 
298 73.4 406 100.0 

226 64.6 226 64.6 
124 35.4 350 100.0 

Frequency Missing = 56 

3 0.8 3 0.8 
393 99.2 396 100.0 

Frequency Mi ssing = 10 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

45,184 44.1 14.8 32 39 32 220 

Summary of  Patient Age 

No.  of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

1,048 28.5 7.4 21 27 18.2 52.4 

Visit Demographics From All Visits of High User Outliers 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BGA Family Prac 
BCC Obstetrics C 
BFD Mental Healt 
BFE Social Work 
BFB Psychology C 
BHA Primary Care 
BAB Allergy Clin 
BIA Emergency Me 
BEA Orthopedic C 
BFF Subst Abuse 
BLB Occup Therap 
BHB Medical Exam 
BBA Int Med Clin 
BFA Psychiatry C 
BAP Dermatology 
BCB Gynecology C 

Cumulative Cumulative 
uency Percent Frequency Percent 

2877 6.2 2877 6.2 

3339 7.2 6216 13.5 
4589 9.9 10805 23.4 
4495 9.7 15300 33.1 
4005 8.7 19305 41.8 
4798 10.4 24103 52.2 
4232 9.2 28335 61.4 
4716 10.2 33051 71.6 
4138 9.0 37189 80.5 
3667 7.9 40856 88.5 
3062 6.6 43918 95.1 
2266 4.9 46184 100.0 

10257 22.2 10257 22.2 

5730 12.4 15987 34.6 
4349 9.4 20336 44.0 
2328 5.0 22664 49.1 
1967 4 .3 24631 53.3 
1851 4 .0 26482 57.3 
1691 3 .7 28173 61.0 
1391 3 .0 29564 64.0 
1328 2.9 30892 66.9 
1235 2.7 32127 69.6 
1095 2.4 33222 71.9 
1095 2.4 34317 74.3 
1006 2.2 35323 76.5 

936 2.0 36259 78.5 
910 2.0 37169 80.5 
875 1.9 38044 82.4 
836 1.8 38880 84.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHF Commun Hlth 768 1.7 39648 85.8 
BHD Audiology Cl 699 1.5 40347 87.4 
BEB Cast Clinic 668 1.4 41015 88.8 
BAL Outpt Nutrit 637 1.4 41652 90.2 
BEE Orthotic Lab 610 1.3 42262 91.5 
BJA Flight Med C 599 1.3 42861 92.8 
BAK Neurology Cl 582 1.3 43443 94.1 
BBA Gen Surgery 343 0.7 43786 94.8 
BHC Optometry Cl 334 0.7 44120 95.5 
BEF Podiatry Cli 271 0.6 44391 96.1 
BBL Pain Mgmt Cl 246 0.5 44637 96.7 
BBI Urology Clin 240 0.5 44877 97.2 
BHG Occupat Hlth 225 0.5 45102 97.7 
BBF Otolaryngol 203 0.4 45305 98.1 
BAN Pulmonary Di 168 0.4 45473 98.5 
BAG Gastroentero 124 0.3 45597 98.7 
BBD Ophthalmolog 123 0.3 45720 99.0 
BHE Speech Path 99 0.2 45819 99.2 
BAC Cardiology C 94 0.2 45913 99.4 
BAR Physical Med 86 0.2 45999 99.6 
BBC Neurosurgery 75 0.2 46074 99.8 
BBG Plastic Srg 41 0.1 46115 99.9 
BDA Pediatric Cl 27 0.1 46142 99.9 
BAM Oncology Cli 26 0.1 46168 100.0 
BFC Child Guidan 7 0.0 46175 100.0 
BAF Endocr(Metab 6 0.0 46181 100.0 
BBZ Surgicl Care 2 0.0 46183 100.0 
BAQ Infec Diseas 1 0.0 46184 100.0 

Treatment Facility 
DARNALL ACH-FT.H 35651 77.2 35651 77.2 
BENNETT FAM CARE 5520 12.0 41171 89.1 
MONROE CONSOLIDA 2723 5.9 43894 95.0 
TMC-6- FT.HOOD 1691 3.7 45585 98.7 
TMC-12- FT.HOO 398 0.9 45983 99.6 
TMC-10- FT.HOOD 201 0.4 46184 100.0 

Provider Specialty 
901 Physician As 5949 19.0 5949 19.0 
706 Physical The 3581 11.4 9530 30.4 
703 Psychol Soci 1936 6.2 11466 36.5 
702 Clinical Psy 1830 5.8 13296 42.4 
14 0 Orthopedic S 1791 5.7 15087 48.1 
150 Ob/Gyn 1693 5.4 16780 53.5 
G08 Certif Nurse 1444 4.6 18224 58.1 
00 0 General Prat 1379 4.4 19603 62.5 
005 Emer Svcs Ph 1256 4.0 20859 66.5 
070 Psychiatrist 1204 3.8 22063 70.3 
001 Family Pract 1068 3.4 23131 73.7 
600 Nurse, Gener 579 1.8 23710 75.5 
011 Internist 562 1.8 24272 77.3 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
060 Neurologist 527 1.7 24799 79.0 
154 Ob/Gyn Resid 486 1.5 25285 80.6 
704 Dietician 457 1.5 25742 82.0 
080 Dermatologis 379 1.2 26121 83.2 
999 Unknown 357 1.1 26478 84.4 
074 Alcohol Abus 344 1.1 26822 85.5 
012 Allergist 339 1.1 27161 86.5 
300 Aerospace Me 313 1.0 27474 87.5 
100 General Surg 311 1.0 27785 88.5 
708 Optometrist 296 0.9 28081 89.5 
707 Podiatrist 271 0.9 28352 90.3 
092 Anesthesiolo 232 0.7 28584 91.1 
607 Community He 232 0.7 28816 91.8 
110 Urologist 201 0.6 29017 92.5 
609 Nrs Midwife 201 0.6 29218 93.1 
705 Occupation T 187 0.6 29405 93.7 
604 Prim Care NP 184 0.6 29589 94 .3 
130 Otorhinolary 182 0.6 29771 94.9 
004 Emergency Ph 178 0.6 29949 95.4 
018 Gastroentero 125 0.4 30074 95.8 
302 Aerosp Fit S 125 0.4 30199 96.2 
602 Ob/Gyn Nrs P 124 0.4 30323 96.6 
090 Physical Med 107 0.3 30430 97.0 
021 Pulmonary Di 102 0.3 30532 97.3 
120 Ophthalmolog 100 0.3 30632 97.6 
710 Speech Thera 99 0.3 30731 97.9 
071 Child Psychi 94 0.3 30825 98.2 
014 Cardiologist 93 0.3 30918 98.5 
028 Internal Med 83 0.3 31001 98.8 
709 Audiologist 81 0.3 31082 99.0 
106 Neurological 75 0.2 31157 99.3 
081 Dermatologis 67 0.2 31224 99.5 
700 Other Provid 32 0.1 31256 99.6 
107 Plastic Surg 31 0.1 31287 99.7 
612 Nurse Anesth 27 0.1 31314 99.8 
603 Ped Nrs Prac 24 0.1 31338 99.8 
131 Otorhinolary 11 0.0 31349 99.9 
016 Endocrinolog 7 0.0 31356 99.9 
027 Nuclear Medi 7 0.0 31363 99.9 
142 Orthopedic R 6 0.0 31369 99.9 
320 Preventive M 5 0.0 31374 100.0 
013 Oncologist 4 0.0 31378 100.0 
811 Endodontic R 4 0.0 31382 100.0 
800 Oral Surgeon 2 0.0 31384 100.0 
022 Infectious D 1 0.0 31385 100.0 
605 Prim Care NP 1 0.0 31386 100.0 

Frequency Missing = 14798 

Appointment Status Type 
Appt Sched. 28452 61.6 28452 61.6 
Walk-in 11757 25.5 40209 87.1 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

Visit Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Appointment Status Type 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Lf against med a 
Admitted 

3901 8.4 44110 95.5 
2074 4.5 46184 100.0 

25968 59.2 25968 59.2 
16221 36.9 42189 96.1 
1271 2.9 43460 99.0 
238 0.5 43698 99.5 

5 0.0 43703 99.5 
198 0.5 43901 100.0 

Frequency Missing = 2283 

Administrative Disposition Code 1 
Consult requeste 483      50.5         483 50.5 
Ref to anoth pro 453      47.4         936 97.9 
Convalescent lv 6       0.6        942 98.5 
Medical board 14       1.5        956 

Frequency Missing = 45228 
100.0 

Ambulatory Surgery Appointment 
Yes 602      1.3        602 1.3 
No/Unknown 45582      98.7      46184 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

209 
45975 

0.5 
99.5 

209 
46184 

0.5 
100.0 

Clinic State 
Texas 46184     100.0 46184 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 
41- 50 
51- 75 
76-100 

101-150 
151 + 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 

580 55.3 580 55.3 
242 23.1 822 78.4 
187 17.8 1009 96.3 
27 2.6 1036 98.9 
11 1.0 1047 99.9 
1 0.1 1048 100.0 

231 22.0 231 22.0 
511 48.8 742 70.8 
246 23 .5 988 94.3 
58 5.5 1046 99.8 
2 0.2 1048 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
Female 495 47.2 495 47.2 
Male 553 52.8 1048 100.0 

Marital Status 
Divorced 23 5.6 23 5.6 
Legal. Separat 1 0.2 24 5.8 
Married 264 64.1 288 69.9 

Sgl, Never Mar 117 28.4 405 98.3 

Unknown 7 1.7 412 100.0 

Frequency Missing = 636 

Patient Beneficiary Category 
All-Army Active 1035 98.8 1035 98.8 

A15-AD Army Natl 4 0.4 1039 99.1 
Fll-Air Force Ac 9 0.9 1048 100.0 

Military Rank 
El 31 3 .0 31 3.0 
E2 79 7.5 110 10.5 
E3 224 21.4 334 31.9 
E4 339 32.3 673 64.2 

E5 147 14.0 820 78.2 

E6 93 8.9 913 87.1 
E7 55 5.2 968 92.4 
E8 11 1.0 979 93.4 

E9 6 0.6 985 94.0 
Ol 11 1.0 996 95.0 
02 11 1.0 1007 96.1 
03 13 1.2 1020 97.3 
04 4 0.4 1024 97.7 
05 5 0.5 1029 98 .2 

W2 10 1.0 1039 99.1 

W3 7 0.7 1046 99.8 

W4 2 0.2 1048 100.0 

Physical Evaluation Board 
Yes 225 21.5 225 21.5 

No 823 78.5 1048 100.0 

Alternative Care Value 
Active Duty/MCP 982 98.8 982 98.8 
Not Enroll/CHAMP 12 

Frequency 
1.2 

Missing = 54 
994 100.0 

Medical Insurance 
Yes 1 0.1 1 0.1 
No 976 

Frequency 
99.9 

Missing = 71 
977 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT EUSTIS 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

16,573 38.2 16.1 25 33 25 142 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

434 29.8 8.1 26 27.6 17.9 59.9 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

cent Frequency Percent 

29.4 4870 29.4 
21.4 8409 50.7 
10.4 10130 61.1 
6.5 11213 67.7 
4.8 12001 72.4 
4.1 12677 76.5 
3.7 13282 80.1 
2.9 13762 83.0 
2.6 14195 85.7 
2.0 14525 87.6 
1.8 14816 89.4 
1.6 15078 91.0 
1.5 15325 92.5 
1.4 15557 93.9 
1.0 15724 94.9 
1.0 15884 95.8 
0.8 16014 96.6 
0.7 16134 97.4 
0.7 16243 98.0 
0.6 16348 98.6 
0.5 16429 99.1 
0.3 16481 99.4 
0.2 16516 99.7 
0.2 16545 99.8 
0.1 16566 100.0 
0.0 16569 100.0 
0.0 16571 100.0 
0.0 16572 100.0 
0.0 16573 100.0 

Type of Clinic ( 
BLA 
BHA 
BEA 
BFE 
BCB 
BFF 
BBA 
BHF 
BIA 
BEF 
BHC 
BFA 
BAB 
BHG 
BBA 
BEB 
BEE 
BFD 
BAP 
BHI 
BAL 
BHD 
BBD 
BJA 
BBF 
BDA 
BGA 
BBZ 
BLC 

MEPRS) 
Phys Therapy 
Primary Care 
Orthopedic C 
Social Work 
Gynecology C 
Subst Abuse 
Int Med Clin 
Commun Hlth 
Emergency Me 
Podiatry Cli 
Optometry Cl 
Psychiatry C 
Allergy Clin 
Occupat Hlth 
Gen Surgery 
Cast Clinic 
Orthotic Lab 
Mental Healt 
Dermatology 
Immed Care C 
Outpt Nutrit 
Audiology Cl 
Ophthalmolog 
Flight Med C 
Otolaryngol 
Pediatric Cl 
Family Prac 
Surgicl Care 
Neu-Mus-Sk S 

4870 
3539 
1721 
1083 
788 
676 
605 
480 
433 
330 
291 
262 
247 
232 
167 
160 
130 
120 
109 
105 
81 
52 
35 
29 
21 
3 
2 
1 
1 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT EUSTIS 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Treatment Facil Lty 
MCDONALD ACH-FT. 15765 95.1 15765 95.1 
AHC FT.STOR 518 3.1 16283 98.3 

MONROE AHC-FT.MO 278 1.7 16561 99.9 
KENNER AHC-FT.LE 8 0.0 16569 100.0 
AHC FT.PICKETT 4 0.0 16573 100.0 

Provider Specia Lty 
999 Unknown 4174 29.1 4174 29.1 
706 Physical The 2713 18.9 6887 48.0 
900 Med Svc Tech 1765 12.3 8652 60.4 
140 Orthopedic S 1285 9.0 9937 69.3 
000 General Prat 1033 7.2 10970 76.5 

001 Family Pract 848 5.9 11818 82.4 
607 Community He 412 2.9 12230 85.3 
901 Physician As 397 2.8 12627 88.1 
074 Alcohol Abus 320 2.2 12947 90.3 
070 Psychiatrist 300 2.1 13247 92.4 
602 Ob/Gyn Nrs P 242 1.7 13489 94.1 
002 Contr Phys/N 156 1.1 13645 95.2 
100 General Surg 140 1.0 13785 96.2 
707 Podiatrist 127 0.9 13912 97.0 
011 Internist 105 0.7 14017 97.8 
080 Dermatologis 88 0.6 14105 98.4 
704 Dietician 79 0.6 14184 98.9 
120 Ophthalmolog 35 0.2 14219 99.2 
702 Clinical Psy 32 0.2 14251 99.4 
004 Emergency Ph 24 0.2 14275 99.6 
708 Optometrist 24 0.2 14299 99.7 
703 Psychol Soci 16 0.1 14315 99.9 
300 Aerospace Me 12 0.1 14327 99.9 
013 Oncologist 4 0.0 14331 100.0 
510 Ophthalmolog 1 0.0 14332 100.0 
604 Prim Care NP 1 0.0 14333 100.0 
605 Prim Care NP 1 0.0 14334 100.0 
800 Oral Surgeon 1 0.0 14335 100.0 

Frequency Missing = 2238 

Appointment Status Type 
Appt Sched. 9902 59.7 9902 59.7 
Walk-in 6123 36.9 16025 96.7 
Sick-call 1 0.0 16026 96.7 
Tele. Consult 547 3.3 16573 100.0 

Disposition Code 
Released w/o lmt 7047 44 .0 7047 44.0 
Reis w/ wrk lmt 8037 50.2 15084 94.2 
Sick ©home/qtrs 761 4 .8 15845 99.0 
Immed referral 107 0.7 15952 99.7 
Admitted 56 0.3 16008 100.0 

Frequency Missing = 565 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

Frequency Missing = 16080 

Ambulatory Surgery Appointment 
Yes 89      0.5 89       0.5 
No/Unknown        16484     99.5      16573     100.0 

243 49.3 243 49.3 
150 30.4 393 79.7 
46 9.3 439 89.0 
47 9.5 486 98.6 
7 1.4 493 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

15 
16558 

0.1 
99.9 

15 
16573 

0.1 
100.0 

Clinic State 
Virginia 16045     100.0       16045      100.0 

Frequency Missing = 528 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 171 39.4 171 39.4 
31- 40 134 30.9 305 70.3 
41- 50 67 15.4 372 85.7 
51- 75 46 10.6 418 96.3 
76-100 11 2.5 429 98.8 

101-150 5 1.2 434 100.0 

Patient Age 
17-21 66 15.2 66 15.2 
22-31 220 50.7 286 65.9 
32-41 110 25.3 396 91.2 
42-51 32 7.4 428 98.6 
52-61 6 1.4 434 100.0 

Patient's Gender 
Female 147 33.9 147 33.9 
Male 287 66.1 434 100.0 

Marital Status 
Divorced 6 5.0 6 5.0 
Legal. Sepa rat 4 3.3 10 8.3 
Married 71 59.2 81 67.5 
Sgl, Never Mar 39 32.5 120 100.0 

Frequency Missing = 314 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT EUSTIS 

Patient Demographics (cont.) 

Cumulative Cumulative 

Frequency Percent Frequency Percent 

Patient Beneficiary Category- 
All -Army Active 414 95.4 414 95.4 

A12-AD Army Rese 3 0.7 417 96.1 

Mil-Marine Corps 1 0.2 418 96.3 

Nil-Navy Active 16 3.7 434 100.0 

Military Rank 
El 57 13.1 57 13.1 

E2 26 6.0 83 19.1 

E3 53 12.2 136 31.3 

E4 126 29.0 262 60.4 

E5 55 12.7 317 73.0 

E6 40 9.2 357 82.3 

E7 25 5.8 382 88.0 

E8 10 2 .3 392 90.3 

E9 6 1.4 398 91.7 

01 3 0.7 401 92.4 

02 1 0.2 402 92.6 

03 6 1.4 408 94.0 

04 8 1.8 416 95.9 

05 6 1.4 422 97.2 

06 3 0.7 425 97.9 

Wl 5 1.2 430 99.1 

W2 2 0.5 432 99.5 

W4 1 0.2 433 99.8 

W5 1 0.2 434 100.0 

Physical Evaluation Board 
Yes 63 14 .5 63 14.5 

No 371 85.5 434 100.0 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

304      77.4 304 77.4 

89      22.6 393 100.0 

Frequency Missing = = 41 

Medical Insurance 
No 423    100.0 

Frequency Missing 11 
423 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

11,921 35.7 11.7 24 32 24 87 

Summary of Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

334 28.6 8.7 21 26 17.6 55.0 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 

Type of Clinic (MEPRS) 
BGA Family Prac 
BLA Phys Therapy 
BHF Commun Hlth 
BFF Subst Abuse 
BFE Social Work 
BEA Orthopedic C 
BFD Mental Healt 
BHA Primary Care 
BHC Optometry Cl 
BFA Psychiatry C 
BHB Medical Exam 
BAL Outpt Nutrit 
BHG Occupat Hlth 
BEE Orthotic Lab 
BEB Cast Clinic 
BHD Audiology Cl 
BAN Pulmonary Di 
BDA Pediatric Cl 

911 7.6 911 7.6 
1070 9.0 1981 16.6 
1435 12.0 3416 28.7 
1265 10.6 4681 39.3 
1181 9.9 5862 49.2 
1241 10.4 7103 59.6 
1115 9.4 8218 68.9 
1137 9.5 9355 78.5 
1078 9.0 10433 87.5 
1030 8.6 11463 96.2 

458 3.8 11921 100.0 

3690 31.0 3690 31.0 
2103 17.6 5793 48.6 
1724 14.5 7517 63.1 
1230 10.3 8747 73.4 

677 5.7 9424 79.1 
599 5.0 10023 84.1 
594 5.0 10617 89.1 
499 4.2 11116 93.2 
224 1.9 11340 95.1 
165 1.4 11505 96.5 
101 0.8 11606 97.4 

86 0.7 11692 98.1 
76 0.6 11768 98.7 
73 0.6 11841 99.3 
62 0.5 11903 99.8 

9 0.1 11912 99.9 
6 0.1 11918 100.0 
3 0.0 11921 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Treatment Facility 
KENNER AHC-FT.LE 11849 99.4 11849 99.4 
AHC DEF GEN SUP 72 0.6 11921 100.0 

Provider Specialty 
999 Unknown 3728 34.5 3728 34.5 
900 Med Svc Tech 1729 16.0 5457 50.6 
001 Family Pract 1085 10.1 6542 60.6 
074 Alcohol Abus 1064 9.9 7606 70.5 
000 General Prat 939 8.7 8545 79.2 
604 Prim Care NP 522 4.8 9067 84.0 
901 Physician As 510 4.7 9577 88.7 
706 Physical The 509 4.7 10086 93.4 
140 Orthopedic S 172 1.6 10258 95.0 
070 Psychiatrist 165 1.5 10423 96.6 
708 Optometrist 161 1.5 10584 98.1 
602 Ob/Gyn Nrs P 134 1.2 10718 99.3 
607 Community He 23 0.2 10741 99.5 
905 Cardiopulmon 23 0.2 10764 99.7 
321 Occupational 21 0.2 10785 99.9 
080 Dermatologis 6 0.1 10791 100.0 
603 Ped Nrs Prac 2 0.0 10793 100.0 
052 Pediatrician 1 0.0 10794 100.0 

Frequency Missing = 1127 

Appointment Status Type 
Appt Sched. 8651 72.6 8651 72.6 
Walk-in 2425 20.3 11076 92.9 
Sick-call 478 4.0 11554 96.9 
Tele. Consult 367 3 .1 11921 100.0 

Disposition Code 
Released w/o lmt 7463 64.6 7463 64.6 
Rel 3 w/ wrk lmt 3615 31.3 11078 95.9 
Sick ©home/qtrs 407 3.5 11485 99.4 
Immed referral 66 0.6 11551 100.0 
Lf against med a 1 0.0 11552 100.0 
Admitted 2 0.0 11554 100.0 

Frequency Missing = 367 

Administrative Disposition Code 1 
Consult requeste 118 33.2        118 33.2 
Ref to anoth pro 187 52.7        305 85.9 
Convalescent lv 36 10.1        341 96.1 
Medical board 14 3.9        355 100.0 

Frequency Missing = 11566 

Ambulatory Surgery Appointment 
Yes 1 0.0          1 0.0 
No/Unknown 11920 100.0       11921 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Inpatient Appointment 
No/Unknown 11921    100.0 11921 100.0 

Clinic State 
Virginia 11921    100.0 11921 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 145 43.4 145 43.4 

31- 40 95 28.4 240 71.9 

41- 50 63 18.9 303 90.7 

51- 75 26 7.8 329 98.5 
76-100 5 1.5 334 100.0 

Patient Age 
17-21 90 26.9 90 26.9 
22-31 149 44.6 239 71.6 
32-41 60 18.0 299 89.5 
42-51 31 9.3 330 98.8 
52-61 4 1.2 334 100.0 

Patient's Gender 
Female 177 53.0 177 53.0 
Male 157 47.0 334 100.0 

Marital Status 
Divorced 2 8.0 2 8.0 
Married 15 60.0 17 68.0 
Sgl, Never Mar 8 32.0 25 100.0 

Frequency Missing = 309 

Patient Beneficiary Category 
All-Army Active 311 93.1 311 93.1 
A12-AD Army Rese 6 1.8 317 94.9 
Al5-AD Army Natl 5 1.5 322 96.4 
Fll-Air Force Ac 2 0.6 324 97.0 
Mil-Marine Corps 8 2.4 332 99.4 

N12-AD Navy Rese 2 0.6 334 100.0 

Military Rank 
El 56 16.8 56 16.8 
E2 43 12.9 99 29.7 
E3 43 12.9 142 42.6 
E4 72 21.6 214 64.3 
E5 34 10.2 248 74.5 
E6 27 8.1 275 82.6 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Military Rank 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
W2 
W3 

31 9.3 306 91.9 
7 2.1 313 94 .0 
2 0.6 315 94.6 
2 0.6 317 95.2 
1 0.3 318 95.5 
4 1.2 322 96.7 
2 0.6 324 97.3 
4 1.2 328 98.5 
1 0.3 329 98.8 
1 0.3 330 99.1 
3 0.9 333 100.0 

Frequency Missing = 1 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

34 10.2 34 10 2 
300 89.8 334 100 0 

224 78.0 224 78 0 
63 22.0 287 100 0 

Frequency Missing = 47 

Medical Insurance 
No 334 100.0 334 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

14,787 35.1 10.7 26 31 25 78 

Summary of Patient Age 

No. of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

421 33.1 8.8 28 32.6 18.6 56.9 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 1095 7.4 1095 7.4 
1999/02 1146 7.8 2241 15.2 
1999/03 1363 9.2 3604 24.4 
1999/04 1362 9.2 4966 33.6 
1999/05 1316 8.9 6282 42.5 
1999/06 1472 10.0 7754 52.4 
1999/07 1299 8.8 9053 61.2 
1999/08 1311 8.9 10364 70.1 
1999/09 1301 8.8 11665 78.9 
1999/10 1202 8.1 12867 87.0 
1999/11 1085 7.3 13952 94.4 
1999/12 835 5.6 14787 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 3701 25.0 3701 25.0 
BHA Primary Care 3067 20.7 6768 45.8 
BFF Subst Abuse 1052 7.1 7820 52.9 
BAB Allergy Clin 1042 7.0 8862 59.9 
BCC Obstetrics C 823 5.6 9685 65.5 
BEA Orthopedic C 792 5.4 10477 70.9 
BFE Social Work 777 5.3 11254 76.1 
BIA Emergency Me 329 2.2 11583 78.3 
BHF Commun Hlth 275 1.9 11858 80.2 
BCB Gynecology C 268 1.8 12126 82.0 
BHC Optometry Cl 268 1.8 12394 83.8 
BHI Immed Care C 266 1.8 12660 85.6 
BFA Psychiatry C 263 1.8 12923 87.4 
BGA Family Prac 249 1.7 13172 89.1 
BFB Psychology C 164 1.1 13336 90.2 
BBA Gen Surgery 162 1.1 13498 91.3 
BJA Flight Med C 158 1.1 13656 92.4 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHB Medical Exam 156 1.1 13812 93.4 
BAL Outpt Nutrit 131 0.9 13943 94.3 
BHG Occupat Hlth 126 0.9 14069 95.1 
BHD Audiology Cl 113 0.8 14182 95.9 
BEB Cast Clinic 105 0.7 14287 96.6 
BFD Mental Healt 71 0.5 14358 97.1 

BBI Urology Clin 70 0.5 14428 97.6 
BEF Podiatry Cli 70 0.5 14498 98.0 
BBD Ophthalmolog 69 0.5 14567 98.5 

BAP Dermatology 64 0.4 14631 98.9 

BAG Gastroentero 56 0.4 14687 99.3 
BCZ Ob/Gyn Care 55 0.4 14742 99.7 
BBA Int Med Clin 15 0.1 14757 99.8 
BAK Neurology Cl 8 0.1 14765 99.9 
BAC Cardiology C 6 0.0 14771 99.9 
BBF Otolaryngol 5 0.0 14776 99.9 
BLB Occup Therap 5 0.0 14781 100.0 
BDA Pediatric Cl 4 0.0 14785 100.0 
BFC Child Guidan 2 0.0 14787 100.0 

Treatment Facil Lty 
DEWITT ACH-FT.BE 10609 71.7 10609 71.7 
ANDREW RADER AHC 3808 25.8 14417 97.5 
AHC PRIMUS (W) W 265 1.8 14682 99.3 
AHC PRIMUS (F) F 105 0.7 14787 100.0 

Provider Specialty 
901 Physician As 884 10.4 884 10.4 
706 Physical The 770 9.1 1654 19.5 
000 General Prat 763 9.0 2417 28.6 
001 Family Pract 608 7.2 3025 35.7 
140 Orthopedic S 603 7.1 3628 42.9 
604 Prim Care NP 581 6.9 4209 49.7 

150 Ob/Gyn 387 4.6 4596 54.3 
610 Clin Nrs-Ent 362 4.3 4958 58.6 
600 Nurse, Gener 303 3.6 5261 62.2 

999 Unknown 287 3.4 5548 65.6 

003 FP Phys Resi 278 3.3 5826 68.8 

070 Psychiatrist 277 3 .3 6103 72.1 

011 Internist 274 3.2 6377 75.4 

074 Alcohol Abus 249 2.9 6626 78.3 

100 General Surg 200 2.4 6826 80.7 

602 Ob/Gyn Nrs P 197 2.3 7023 83 .0 

708 Optometrist 193 2.3 7216 85.3 

004 Emergency Ph 176 2.1 7392 87.4 

702 Clinical Psy 139 1.6 7531 89.0 

703 Psychol Soci 114 1.3 7645 90.3 

704 Dietician 105 1.2 7750 91.6 

607 Community He 96 1.1 7846 92.7 

900 Med Svc Tech 85 1.0 7931 93.7 

302 Aerosp Fit S 69 0.8 8000 94.5 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-151 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
707 Podiatrist 61 0.7 8061 95.3 
080 Dermatologis 57 0.7 8118 95.9 
018 Gastroentero 56 0.7 8174 96.6 
110 Urologist 56 0.7 8230 97.3 
608 Certif Nurse 53 0.6 8283 97.9 
016 Endocrinolog 39 0.5 8322 98.3 
012 Allergist 20 0.2 8342 98.6 
090 Physical Med 20 0.2 8362 98.8 
605 Prim Care NP 17 0.2 8379 99.0 
121 Ophthalmolog 16 0.2 8395 99.2 
130 Otorhinolary 12 0.1 8407 99.4 
321 Occupational 11 0.1 8418 99.5 
060 Neurologist 8 0.1 8426 99.6 
709 Audiologist 8 0.1 8434 99.7 
040 Pediatrician 7 0.1 8441 99.8 
705 Occupation T 7 0.1 8448 99.8 
014 Cardiologist 6 0.1 8454 99.9 
142 Orthopedic R 4 0.0 8458 100.0 
002 Contr Phys/N 1 0.0 8459 100.0 
072 Psychoanalys 1 0.0 8460 100.0 
111 Urology Res 1 0.0 8461 100.0 
609 Nrs Midwife 1 0.0 8462 100.0 

Frequency Missing = 6325 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Lf against med a 
Admitted 

9276 62.7 9276 62.7 
2980 20.2 12256 82.9 
1147 7.8 13403 90.6 
1384 9.4 14787 100.0 

10714 80.1 10714 80.1 
2250 16.8 12964 96.9 
330 2.5 13294 99.4 
70 0.5 13364 99.9 
4 0.0 13368 99.9 

12 0.1 13380 100.0 
Frequency Missing = 1407 

Administrative Disposition Code 1 
Consult requeste 189     62.0 189 62.0 
Ref to anoth pro 93     30.5 282 92.5 
Convalescent lv 21      6.9 303 99.3 
Medical board 2       0.7 

Frequency Missing = 14482 
305 100.0 

Ambulatory Surgery Appointment 
Yes 102      0.7 102 0.7 
No/Unknown 14685      99.3 14787 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Inpatient Appointment 
Yes 23 0.2 23 0.2 
No/Unknown 14764 99.8 14787 100.0 

Clinic State 
Virginia 14787 100.0 14787 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 192 45.6 192 45.6 
31- 40 135 32.1 327 77.7 
41- 50 49 11.6 376 89.3 
51- 75 44 10.5 420 99.8 
76-100 1 0.2 421 100.0 

Patient Age 
17-21 43 10.2 43 10.2 
22-31 160 38.0 203 48.2 
32-41 151 35.9 354 84.1 
42-51 58 13.8 412 97.9 
52-61 9 2.1 421 100.0 

Patient's Gender 
Female 204 48.5 204 48.5 
Male 217 51.5 421 100.0 

Marital Status 
Divorced 11 6.1 11 6.1 
Legal. Separat 3 1.7 14 7.8 
Married 122 68.2 136 76.0 
Sgl, Never Mar 37 20.7 173 96.6 
Unknown 6 3.4 179 100.0 

Frequency Missing = 242 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
A14-Army Academy 
A15-AD Army Natl 
Fll-Air Force Ac 
F12-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
CD 
El 

73 88.6 373 88.6 
2 0.5 375 89.1 
1 0.2 376 89.3 
6 1.4 382 90.7 

11 2.6 393 93.3 
1 0.2 394 93.6 

10 2.4 404 96.0 
17 4.0 421 100.0 

1 0.2 1 0.2 
6 1.4 7 1.7 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

Patient Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Military Rank 
E2 23 5.5 30 7.1 
E3 35 8.3 65 15.4 
E4 88 20.9 153 36.3 
E5 53 12.6 206 48.9 
E6 63 15.0 269 63.9 
E7 47 11.2 316 75.1 
E8 16 3.8 332 78.9 
E9 7 1.7 339 80.5 
02 5 1.2 344 81.7 
03 18 4.3 362 86.0 
04 21 5.0 383 91.0 
05 15 3.6 398 94.5 
06 8 1.9 406 96.4 
Wl 1 0.2 407 96.7 
W2 6 1.4 413 98.1 
W3 5 1.2 418 99.3 
W4 2 0.5 420 99.8 
W5 1 0.2 421 100.0 

Physical Evaluation Board 
Yes 19 4.5 19 4.5 
No 402 95.5 421 100.0 

Alternative Care Value 
Active Duty/MCP 353 91.9 353 91.9 
CHAMPUS/Direct C 1 0.3 354 92.2 
Not Enroll/CHAMP 30 

Frequency 
7.8 

Missing = 37 
384 100.0 

Medical Insurance 
No 402 

Frequency 
100.0 

Missing = 19 
402 100.0 



B-154  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

31,909 57.2 21.2 38 50 38 204 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

558 29.3 8.2 28 27.5 18 57.8 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BFF Subst Abuse 
BLA Phys Therapy 
BCC Obstetrics C 
BFE Social Work 
BHA Primary Care 
BLB Occup Therap 
BIA Emergency Me 
BEA Orthopedic C 
BFD Mental Healt 
BCB Gynecology C 
BFA Psychiatry C 
BHF Commun Hlth 
BAB Allergy Clin 
BEB Cast Clinic 
BEE Orthotic Lab 
BHG Occupat Hlth 
BGA Family Prac 

2047 6.4 2047 6.4 

2115 6.6 4162 13.0 
2782 8.7 6944 21.8 
2516 7.9 9460 29.6 
3543 11.1 13003 40.8 
3167 9.9 16170 50.7 
3211 10.1 19381 60.7 
2721 8.5 22102 69.3 
3135 9.8 25237 79.1 
2535 7.9 27772 87.0 
1906 6.0 29678 93.0 
2231 7.0 31909 100.0 

7353 23.0 7353 23.0 
4152 13.0 11505 36.1 
2828 8.9 14333 44.9 
1977 6.2 16310 51.1 
1859 5.8 18169 56.9 
1780 5.6 19949 62.5 
1135 3.6 21084 66.1 
1072 3.4 22156 69.4 

961 3.0 23117 72.4 
724 2.3 23841 74.7 
694 2.2 24535 76.9 
510 1.6 25045 78.5 
451 1.4 25496 79.9 
410 1.3 25906 81.2 
382 1.2 26288 82.4 
362 1.1 26650 83.5 
347 1.1 26997 84.6 



Active Duty 1999 Ambulatory Visits atArmyMTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-155 

VISIT/PATIENT  PROFILES   BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT  LEWIS 

Visit Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAP Dermatology 328 1.0 27325 85.6 
BAL Outpt Nutrit 315 1.0 27640 86.6 
BAR Physical Med 290 0.9 27930 87.5 
BHC Optometry Cl 285 0.9 28215 88.4 
BAK Neurology Cl 266 0.8 28481 89.3 
BAM Oncology Cli 257 0.8 28738 90.1 
BJA Flight Med C 256 0.8 28994 90.9 
BFB Psychology C 251 0.8 29245 91.7 
BEF Podiatry Cli 239 0.7 29484 92.4 
BBF Otolaryngol 217 0.7 29701 93.1 
BBL Pain Mgmt Cl 210 0.7 29911 93.7 
BBA Gen Surgery 192 0.6 30103 94.3 
BAS Rad Therapy 189 0.6 30292 94.9 
BAG Gastroentero 182 0.6 30474 95.5 
BAC Cardiology C 178 0.6 30652 96.1 
BBI Urology Clin 162 0.5 30814 96.6 
BAQ Infec Diseas 148 0.5 30962 97.0 
BAN Pulmonary Di 128 0.4 31090 97.4 
BBD Ophthalmolog 125 0.4 31215 97.8 
BAF Endocr(Metab 121 0.4 31336 98.2 
BHD Audiology Cl 113 0.4 31449 98.6 
BAO Rheumatology 87 0.3 31536 98.8 
BBA Int Med Clin 80 0.3 31616 99.1 
BBC Neurosurgery 76 0.2 31692 99.3 
BHB Medical Exam 54 0.2 31746 99.5 
BBK Periph Vascu 44 0.1 31790 99.6 
BAH Hematology C 28 0.1 31818 99.7 
BBG Plastic Srg 28 0.1 31846 99.8 
BHE Speech Path 23 0.1 31869 99.9 
BAJ Nephrology C 14 0.0 31883 99.9 
BCD Breast Care 8 0.0 31891 99.9 
BBB Cardv/Thorac 6 0.0 31897 100.0 
BFC Child Guidan 6 0.0 31903 100.0 
BDA Pediatric Cl 3 0.0 31906 100.0 
BDC Well Baby Cl 3 0.0 31909 100.0 

Treatment Facility 
MADIGAN AMC-FT.L 29740 93.2 29740 93.2 
TMC-1- FT.LEWIS 1837 5.8 31577 99.0 
TMC-5- FT.LEWI 332 1.0 31909 100.0 

Provider Specialty 
000 General Prat 2682 16.0 2682 16.0 
999 Unknown 1709 10.2 4391 26.2 
702 Clinical Psy 1334 8.0 5725 34.2 
004 Emergency Ph 1078 6.4 6803 40.6 
901 Physician As 798 4.8 7601 45.4 
703 Psychol Soci 724 4.3 8325 49.7 
706 Physical The 686 4.1 9011 53.8 
074 Alcohol Abus 639 3.8 9650 57.6 
001 Family Pract 587 3.5 10237 61.1 



B-156   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
705 Occupation T 542 3.2 10779 64.4 
140 Orthopedic S 524 3.1 11303 67.5 
604 Prim Care NP 456 2.7 11759 70.2 
150 Ob/Gyn 417 2.5 12176 72.7 
142 Orthopedic R 413 2.5 12589 75.2 
070 Psychiatrist 411 2.5 13000 77.6 
011 Internist 302 1.8 13302 79.4 
607 Community He 290 1.7 13592 81.2 
602 Ob/Gyn Nrs P 276 1.6 13868 82.8 
704 Dietician 256 1.5 14124 84.4 
012 Allergist 223 1.3 14347 85.7 
092 Anesthesiolo 209 1.2 14556 86.9 
100 General Surg 185 1.1 14741 88.0 
090 Physical Med 176 1.1 14917 89.1 
080 Dermatologis 161 1.0 15078 90.1 
018 Gastroentero 128 0.8 15206 90.8 
060 Neurologist 126 0.8 15332 91.6 
707 Podiatrist 125 0.7 15457 92.3 
016 Endocrinolog 113 0.7 15570 93.0 
021 Pulmonary Di 113 0.7 15683 93.7 
708 Optometrist 91 0.5 15774 94.2 
108 Resident Sur 81 0.5 15855 94 .7 
709 Audiologist 81 0.5 15936 95.2 
020 Rheumatologi 75 0.4 16011 95.6 
106 Neurological 75 0.4 16086 96.1 
110 Urologist 73 0.4 16159 96.5 
302 Aerosp Fit S 73 0.4 16232 96.9 
061 Neurologist 62 0.4 16294 97.3 
131 Otorhinolary 56 0.3 16350 97.6 
120 Ophthalmolog 49 0.3 16399 97.9 
130 Otorhinolary 40 0.2 16439 98.2 
003 FP Phys Resi 39 0.2 16478 98.4 
014 Cardiologist 29 0.2 16507 98.6 
154 Ob/Gyn Resid 29 0.2 16536 98.8 
101 Thoracic Sur 28 0.2 16564 98.9 
107 Plastic Surg 28 0.2 16592 99.1 
028 Internal Med 17 0.1 16609 99.2 
400 Radiologist 17 0.1 16626 99.3 
105 Peripheral V 15 0.1 16641 99.4 
111 Urology Res 11 0.1 16652 99.5 
807 Orthodonitic 11 0.1 16663 99.5 
321 Occupational 10 0.1 16673 99.6 
404 Diagnos Radi 10 0.1 16683 99.6 
600 Nurse, Gener 10 0.1 16693 99.7 
610 Clin Nrs-Ent 10 0.1 16703 99.8 
320 Preventive M 9 0.1 16712 99.8 
040 Pediatrician 7 0.0 16719 99.9 
121 Ophthalmolog 7 0.0 16726 99.9 
013 Oncologist 6 0.0 16732 99.9 
024 Nephrologist 3 0.0 16735 99.9 
005 Emer Svcs Ph 2 0.0 16737 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-157 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty- 
152 Oncologist, 2 0.0 16739 100.0 
510 Ophthalmolog 2 0.0 16741 100.0 
605 Prim Care NP 2 0.0 16743 100.0 
103 Cardiac Surg 1 

Frequency 
0.0 

Missing = 15165 
16744 100.0 

Appointment Status Type 
Appt Sched. 13237 41.5 13237 41.5 
Walk-in 16184 50.7 29421 92.2 
Sick-call 718 2.3 30139 94.5 
Tele. Consult 1770 5.5 31909 100.0 

Disposition Code 
Released w/o lmt 21828 74.9 21828 74.9 
Reis w/ wrk lmt 6415 22.0 28243 96.9 
Sick @home/qtrs 522 1.8 28765 98.7 
Immed referral 163 0.6 28928 99.2 
Lf against med a 3 0.0 28931 99.2 
Admitted 219 0.8 29150 100.0 

Frequency Missing = 2759 

Administrative Disposition Code 1 
Consult requeste 135 20.1 135 20.1 
Ref to anoth pro 328 48.9 463 69.0 
Convalescent lv 10 1.5 473 70.5 
Medical board 180 26.8 653 97.3 
Medical hold 18 

Frequency 
2.7 

Missing = 31238 
671 100.0 

Ambulatory Surgery Appointment 
Yes 198 0.6 198 0.6 
No/Unknown 31711 99.4 31909 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

989 
30920 

3.1 
96.9 

989 
31909 

3.1 
100.0 

Clinic State 
Washington 21566     100.0       21566 

Frequency Missing = 10343 
100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 99     17.7 
41- 50 182      32.6 
51- 75 192      34.4 

99 17.7 
281 50.4 
473 84.8 



B-158   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency- Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
76-100 62 11.1 535 95.9 

101-150 19 3.4 554 99.3 
151+ 4 0.7 558 100.0 

Patient Age 
17-21 123 22.0 123 22.0 
22-31 245 43 .9 368 65.9 
32-41 140 25.1 508 91.0 
42-51 49 8.8 557 99.8 
52-61 1 0.2 558 100.0 

Patient's Gender 
Female 213 38.2 213 38.2 
Male 345 61.8 558 100.0 

Marital Status 
Divorced 8 4.0 8 4.0 
Legal. Separat 1 0.5 9 4.5 
Married 118 59.0 127 63.5 
Sgl, Never Mar 67 33.5 194 97.0 
Unknown 6 3.0 200 100.0 

Frequency Missing = 35E 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Al5-AD Army Natl 
Fll-Air Force Ac 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
W2 
W3 
W5 

522 93.5 522 93.5 
1 0.2 523 93.7 
3 0.5 526 94.3 

24 4.3 550 98.6 
1 0.2 551 98.7 
7 1.3 558 100.0 

35 6.3 35 6.3 
51 9.1 86 15 .4 
91 16.3 177 31.7 

141 25.3 318 57.0 
75 13 .4 393 70.4 
59 10.6 452 81.0 
44 7.9 496 88.9 
8 1.4 504 90.3 
4 0.7 508 91.0 
1 0.2 509 91.2 
8 1.4 517 92.7 

16 2.9 533 95.5 
13 2.3 546 97.8 
2 0.4 548 98.2 
1 0.2 549 98.4 
4 0.7 553 99.1 
3 0.5 556 99.6 
2 0.4 558 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-159 

VISIT/PATIENT  PROFILES   BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS 

PARENT MTF:   FORT  LEWIS 

Patient Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Physical Evaluation Board 
Yes 91 16.3 91 16.3 
No 467 83.7 558 100.0 

Alternative Care Value 
Active Duty/MCP 473 91.8 473 91.8 
CHAMPUS/Direct C 1 0.2 474 92.0 
Not Enroll/CHAMP 41 8.0 515 100.0 

Frequency Missing = 43 

Medical Insurance 
No 554 100.0 554 100.0 

Frequency Missing = 4 



B-160  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

5,599 34.1 11.1 25 30 25 94 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

164 26.7 6.2 24 25.0 18.5 47.2 

Visit Demographics From All Visits of High User Outliers 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BFF Subst Abuse 
BGA Family Prac 
BHA Primary Care 
BFE Social Work 
BEA Orthopedic C 
BFB Psychology C 
BBA Int Med Clin 
BCC Obstetrics C 
BHG Occupat Hlth 
BJA Flight Med C 
BHF Commun Hlth 
BAL Outpt Nutrit 
BEB Cast Clinic 
BFD Mental Healt 
BCD Breast Care 
BHC Optometry Cl 

Cumulative Cumulative 
ncy Percent Frequency Percent 

387 6.9 387 6.9 

550 9.8 937 16.7 
694 12.4 1631 29.1 
666 11.9 2297 41.0 
599 10.7 2896 51.7 

551 9.8 3447 61.6 
374 6.7 3821 68.2 
525 9.4 4346 77.6 
413 7.4 4759 85.0 
378 6.8 5137 91.7 

308 5.5 5445 97.2 
154 2.8 5599 100.0 

924 16.5 924 16.5 
911 16.3 1835 32.8 
567 10.1 2402 42.9 
536 9.6 2938 52.5 
492 8.8 3430 61.3 
483 8.6 3913 69.9 
290 5.2 4203 75.1 
283 5.1 4486 80.1 
171 3.1 4657 83.2 

150 2.7 4807 85.9 
132 2.4 4939 88.2 

126 2.3 5065 90.5 

110 2.0 5175 92.4 

96 1.7 5271 94.1 
77 1.4 5348 95.5 
76 1.4 5424 96.9 
71 1.3 5495 98.1 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-161 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

Visit Demographics (cont.) 

Type of Clinic (MEPRS) 
BCB Gynecology C 
BBA Gen Surgery 
BIA Emergency Me 
BDA Pediatric Cl 

Treatment Facility 
WEED ACH-FT.IRWI 
COMMUNITY MENTAL 

Provider Specialty 
999 Unknown 
900 Med Svc Tech 
001 Family Pract 
000 General Prat 
140 Orthopedic S 
074 Alcohol Abus 
702 Clinical Psy 
706 Physical The 
150 Ob/Gyn 
004 Emergency Ph 
704 Dietician 
600 Nurse, Gener 
901 Physician As 
708 Optometrist 
607 Community He 
100 General Surg 
604 Prim Care NP 
040 Pediatrician 

Appointment Status Type 
Appt Sched. 
Walk-in 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Lf against med a 
Admitted 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

64 1.1 5559 99.3 
22 0.4 5581 99.7 
17 0.3 5598 100.0 
1 0.0 5599 100.0 

3829 68.4 3829 68.4 
1770 31.6 5599 100.0 

1698 30.4 1698 30.4 
938 16.8 2636 47.2 
539 9.7 3175 56.9 
465 8.3 3640 65.2 
442 7.9 4082 73.2 
302 5.4 4384 78.6 
290 5.2 4674 83.8 
252 4.5 4926 88.3 
142 2.5 5068 90.8 
116 2.1 5184 92.9 
110 2.0 5294 94.9 
90 1.6 5384 96.5 
82 1.5 5466 98.0 
64 1.1 5530 99.1 
24 0.4 5554 99.5 
20 0.4 5574 99.9 
5 0.1 5579 100.0 
1 0.0 5580 100.0 

Frequency Missing = 19 

3921 70.0 3921 70.0 
1250 22.3 5171 92.4 
428 7.6 5599 100.0 

3450 66.7 3450 66.7 
1556 30.1 5006 96.8 
142 2.7 5148 99.6 
12 0.2 5160 99.8 
1 0.0 5161 99.8 

10 0.2 5171 100.0 
Frequency Missing = 428 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 

39 50.0 39 50.0 
26 33.3 65 83.3 
12 15.4 77 98.7 
1 1.3 78 100.0 

Frequency Missing = 5521 



B-162   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

Visit Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Ambulatory Surgery Appointment 
Yes 24 0.4 24 0.4 
No/Unknown 5575 99.6 5599 100.0 

Inpatient Appointment 
No/Unknown 5599 100.0 5599 100.0 

Clinic State 
California 5599 100.0 5599 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detail led Breakout of 17+ Visits) 
21- 30 86 52.4 86 52.4 
31- 40 48 29.3 134 81.7 
41- 50 18 11.0 152 92.7 
51- 75 11 6.7 163 99.4 
76-100 1 0.6 164 100.0 

Patient Age 
17-21 35 21.3 35 21.3 
22-31 101 61.6 136 82.9 
32-41 24 14.6 160 97.6 
42-51 4 2.4 164 100.0 

Patient's Gender 
Female 56 34.1 56 34.1 
Male 108 65.9 164 100.0 

Marital Status 
Divorced 1 1.4 1 1.4 
Married 38 54.3 39 55.7 
Sgl, Never Mar 26 37.1 65 92.9 
Unknown 5 7.1 70 100.0 

Frequency Missing = 94 

Patient Beneficiary Category 
All-Army Active 
A15-AD Army Natl 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 

63 99.4 163 99.4 
1 0.6 164 100.0 

7 4.3 7 4.3 
17 10.4 24 14 .6 
37 22.6 61 37.2 
51 31.1 112 68.3 
26 15.9 138 84.1 
12 7.3 150 91.5 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-163 

VISIT/PATIENT  PROFILES  BASED  ON ALL  VISITS 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT   IRWIN 

Patient Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Military Rank 
E7 8 4.9 158 96.3 
01 1 0.6 159 97.0 
02 1 0.6 160 97.6 
03 1 0.6 161 98.2 
05 1 0.6 162 98.8 
W2 1 0.6 163 99.4 
W3 1 0.6 164 100.0 

Physical Evaluation Board 
Yes 29 17.7 29 17.7 
No 135 82.3 164 100.0 

Alternative Care Value 
Active Duty/MCP 106 84.1 106 84.1 
Not Enroll/CHAMP 20 15.9 126 100.0 

Frequency Missing = 38 

Medical Insurance 
No 163 100.0 163 100.0 

Frequency Missing = 1 



B-164   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

18,188 55.6 21.0 45 49 39 186 

Summary of Patient Age 

No. of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

327 28.3 6.8 25 27.0 18.5 53.3 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 805 4.4 805 4.4 

1999/02 1185 6.5 1990 10.9 

1999/03 1668 9.2 3658 20.1 

1999/04 1580 8.7 5238 28.8 

1999/05 1701 9.4 6939 38.2 

1999/06 1804 9.9 8743 48.1 

1999/07 1733 9.5 10476 57.6 

1999/08 1868 10.3 12344 67.9 

1999/09 1536 8.4 13880 76.3 

1999/10 1545 8.5 15425 84.8 

1999/11 1507 8.3 16932 93.1 

1999/12 1256 6.9 18188 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 11679 64.2 11679 64.2 

BHA Primary Care 1183 6.5 12862 70.7 

BEA Orthopedic C 846 4 .7 13708 75.4 

BFA Psychiatry C 708 3.9 14416 79.3 

BAL Outpt Nutrit 575 3.2 14991 82.4 

BCC Obstetrics C 466 2.6 15457 85.0 

BHF Commun Hlth 441 2.4 15898 87.4 

BHI Immed Care C 404 2.2 16302 89.6 

BFF Subst Abuse 304 1.7 16606 91.3 

BFE Social Work 247 1.4 16853 92.7 

BJA Flight Med C 235 1.3 17088 94.0 

BFB Psychology C 231 1.3 17319 95.2 

BHC Optometry Cl 181 1.0 17500 96.2 

BGA Family Prac 174 1.0 17674 97.2 

BHB Medical Exam 128 0.7 17802 97.9 

BHD Audiology Cl 127 0.7 17929 98.6 

BCB Gynecology C 97 0.5 18026 99.1 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-165 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

Visit Demographics (cont.) 

Frequency- Percent 
Cumulative Cumulative 
Frequency   Percent 

Type of Clinic (MEPRS) 
BEF Podiatry Cli 
BHG Occupat Hlth 
BBA Gen Surgery 
BBC Neurosurgery 
BAP Dermatology 
BAK Neurology Cl 

Treatment Facility 
GUTHRIE AHC-FT.D 
CONNOR CTM 

Provider Specialty 
706 Physical The 
999 Unknown 
901 Physician As 
140 Orthopedic S 
600 Nurse, Gener 
704 Dietician 
000 General Prat 
001 Family Pract 
150 Ob/Gyn 
075 Drug Abuse C 
602 Ob/Gyn Nrs P 
607 Community He 
070 Psychiatrist 
708 Optometrist 
608 Certif Nurse 
508 Surgery Cons 
040 Pediatrician 
106 Neurological 
321 Occupational 
603 Ped Nrs Prac 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick @home/qtrs 
Immed referral 
Admitted 

89 0.5 18115 99.6 
35 0.2 18150 99.8 
20 0.1 18170 99.9 
9 0.0 18179 100.0 
6 0.0 18185 100.0 
3 0.0 18188 100.0 

16696 91.8 16696 91.8 
1492 8.2 18188 100.0 

5252 46.2 5252 46.2 
1690 14.9 6942 61.1 
1068 9.4 8010 70.5 
902 7.9 8912 78.4 
405 3.6 9317 82.0 
405 3.6 9722 85.5 
295 2.6 10017 88.1 
263 2.3 10280 90.4 
263 2.3 10543 92.7 
252 2.2 10795 95.0 
151 1.3 10946 96.3 
125 1.1 11071 97.4 
107 0.9 11178 98.3 
98 0.9 11276 99.2 
48 0.4 11324 99.6 
19 0.2 11343 99.8 
13 0.1 11356 99.9 
9 0.1 11365 100.0 
2 0.0 11367 100.0 
2 0.0 11369 100.0 

Frequency Missing = 6819 

14111 77.6 14111 77.6 
2990 16.4 17101 94.0 
800 4.4 17901 98.4 
287 1.6 18188 100.0 

4745 26.5 4745 26.5 
12952 72.4 17697 98.9 

173 1.0 17870 99.8 
24 0.1 17894 100.0 
7 0.0 17901 100.0 

Frequency Missing = 287 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 

110 42.6 110 42.6 
137 53.1 247 95.7 



B-166   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

Visit Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Administrative Disposition Code 1 
Convalescent lv 1      0.4        248 
Medical board 8      3.1        256 
Medical hold 2       0.8        258 

Frequency Missing = 17930 

96.1 
99.2 

100.0 

Ambulatory Surgery Appointment 
Yes 1      0.0 1       0.0 
No/Unknown        18187    100.0      18188     100.0 

Inpatient Appointment 
No/Unknown 18188    100.0 18188 100.0 

Clinic State 
New York 18188    100.0 18188 100.0 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 

Frequency Percent FreqL ency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 

31- 40 36 11.0 36 11.0 

41- 50 142 43 .4 178 54.4 

51- 75 115 35.2 293 89.6 

76-100 20 6.1 313 95.7 

101-150 11 3.4 324 99.1 

151 + 3 0.9 327 100.0 

Patient Age 
17-21 57 17.4 57 17.4 

22-31 189 57.8 246 75.2 

32-41 66 20.2 312 95 .4 

42-51 14 4.3 326 99.7 

52-61 1 0.3 327 100.0 

Patient s Gender 
Female 104 31.8 104 31.8 

Male 223 68.2 327 100.0 

Marital Status 
Married 6 42.9 6 42.9 

Sgl, Never Mar 4 28.6 10 71.4 

Unknown 4 28.6 14 100.0 

Frequency Missing = 313 

Patient Beneficiary Category 
All-Army Active 323 98.8 323 98.8 

Al2-AD Army Rese 1 0.3 324 99.1 

Fll-Air Force Ac 2 0.6 326 99.7 

F12-AD Air Force 1 0.3 327 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

Patient Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
W2 
W3 
W4 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

31 9.5 31 9.5 
30 9.2 61 18.7 
71 21.7 132 40.4 
88 26.9 220 67.3 
44 13.5 264 80.7 
28 8.6 292 89.3 
10 3 .1 302 92.4 
3 0.9 305 93.3 
2 0.6 307 93.9 
3 0.9 310 94.8 
2 0.6 312 95.4 

10 3.1 322 98.5 
1 0.3 323 98.8 
2 0.6 325 99.4 
1 0.3 326 99.7 
1 0.3 327 100.0 

75 22.9 75 22.9 
252 77.1 327 100.0 

297 97.1 297 97.1 
9 2.9 306 100.0 

Frequency Missing = 21 

Medical Insurance 
No 311    100.0 

Frequency Missing 16 
311 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

Summary of  Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

23,850 42.8 14.0 31 38 31 128 

Summary of  Patient Age 

No.  of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

557 28.7 7.1 27 27 18.1 56 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

cent Frequency Percent 

6.4 1521 6.4 

7.6 3335 14.0 
10.0 5727 24.0 
9.2 7927 33.2 
8.5 9963 41.8 
9.6 12256 51.4 
8.4 14248 59.7 
9.0 16385 68.7 
9.0 18532 77.7 
8.4 20545 86.1 
8.1 22485 94.3 
5.7 23850 100.0 

32.3 7698 32.3 
15.4 11376 47.7 
11.1 14027 58.8 
5.3 15286 64.1 

5.1 16512 69.2 
4.7 17644 74 .0 
4 .7 18764 78.7 
3.4 19584 82.1 

2.4 20167 84.6 
2.2 20701 86.8 
2.1 21190 88.8 
1.7 21587 90.5 
1.6 21975 92.1 

1.5 22332 93.6 
1.5 22687 95.1 
1.3 23004 96.5 

1.1 23268 97.6 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BGA Family Prac 
BFE Social Work 
BEA Orthopedic C 
BFA Psychiatry C 
BFB Psychology C 
BIA Emergency Me 
BCC Obstetrics C 
BFC Child Guidan 
BHC Optometry Cl 
BHF Commun Hlth 
BBA Int Med Clin 
BHB Medical Exam 
BEB Cast Clinic 
BLB Occup Therap 
BCB Gynecology C 

1521 
1814 
2392 
2200 
2036 
2293 
1992 
2137 
2147 
2013 
1940 
1365 

7698 
3678 
2651 
1259 
1226 
1132 
1120 
820 
583 
534 
489 
397 
388 
357 
355 
317 
264 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic MEPRS) 
BAL Outpt Nutrit 248 1.0 23516 98.6 
BAP Dermatology 104 0.4 23620 99.0 
BBA Gen Surgery 99 0.4 23719 99.5 
BHD Audiology Cl 54 0.2 23773 99.7 
BFD Mental Healt 34 0.1 23807 99.8 
BBD Ophthalmolog 21 0.1 23828 99.9 
BJA Flight Med C 12 0.1 23840 100.0 
BBC Neurosurgery 4 0.0 23844 100.0 
BBZ Surgicl Care 3 0.0 23847 100.0 
BDA Pediatric Cl 3 0.0 23850 100.0 

Treatment Facility 
HEIDELBERG MEDDA 12981 54.4 12981 54.4 
AHC MANNHEIM 4493 18.8 17474 73.3 
AHC HANAU 2218 9.3 19692 82.6 
AHC PATCH BKS 1947 8.2 21639 90.7 
AHC DARMSTADT 1181 5.0 22820 95.7 
AHC COLEMAN 655 2.7 23475 98.4 
AHC FRIEDBERG 187 0.8 23662 99.2 
AHC BABENHAUSEN 136 0.6 23798 99.8 
AHC BUEDINGEN 26 0.1 23824 99.9 
AHC BUTZBACH 26 0.1 23850 100.0 

Provider Specialty 
999 Unknown 7289 33.4 7289 33.4 
000 General Prat 2876 13.2 10165 46.6 
001 Family Pract 2496 11.4 12661 58.0 
706 Physical The 2324 10.7 14985 68.7 
070 Psychiatrist 1240 5.7 16225 74.4 
140 Orthopedic S 1233 5.7 17458 80.0 
150 Ob/Gyn 698 3.2 18156 83.2 
702 Clinical Psy 663 3.0 18819 86.2 
708 Optometrist 430 2.0 19249 88.2 
901 Physician As 383 1.8 19632 90.0 
607 Community He 314 1.4 19946 91.4 
604 Prim Care NP 291 1.3 20237 92.7 
705 Occupation T 277 1.3 20514 94.0 
011 Internist 243 1.1 20757 95.1 
600 Nurse, Gener 200 0.9 20957 96.0 
004 Emergency Ph 171 0.8 21128 96.8 
028 Internal Med 160 0.7 21288 97.6 
704 Dietician 158 0.7 21446 98.3 
080 Dermatologis 98 0.4 21544 98.7 
100 General Surg 95 0.4 21639 99.2 
300 Aerospace Me 87 0.4 21726 99.6 
602 Ob/Gyn Nrs P 45 0.2 21771 99.8 
120 Ophthalmolog 20 0.1 21791 99.9 
900 Med Svc Tech 16 0.1 21807 99.9 
060 Neurologist 4 0.0 21811 100.0 
040 Pediatrician 3 0.0 21814 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

Visit Demographics (cont.) 

Frequency- Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Provider Specialty 
400 Radiologist 
800 Oral Surgeon 
610 Clin Nrs-Ent 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Lf against med a 
Admitted 

3       0.0 21817 100.0 
2       0.0 21819 100.0 
1       0.0 21820 100.0 

Frequency Missing = 2030 

13723 57.5 13723 57.5 
5490 23.0 19213 80.6 
2569 10.8 21782 91.3 
2068 8.7 23850 100.0 

15382 71.2 15382 71.2 
5310 24.6 20692 95.8 
614 2.8 21306 98.7 
190 0.9 21496 99.6 

2 0.0 21498 99.6 
94 0.4 21592 100.0 

Frequency Missing = 22 5 8 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

Ambulatory Surgery Appointment 
Yes 
No/Unknown 

Inpatient Appointment 
Yes 
No/Unknown 

371 42.7 371 42.7 
457 52.6 828 95.3 
32 3.7 860 99.0 
8 0.9 868 99.9 
1 

uency 
0.1 

Missing = 22981 
869 100.0 

92 0.4 92 0.4 
23758 99.6 23850 100.0 

190 0.8 190 0.8 
23660 99.2 23850 100.0 

Clinic State 
Armed Forces Eur 23302    100.0 

Frequency Missing = 548 
23302 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 331      59.4 
41- 50 123      22.1 
51- 75 85      15.3 
76-100 14       2.5 

101-150 4       0.7 

Cumulative Cumulative 
Frequency Percent 

331 59.4 
454 81.5 
539 96.8 
553 99.3 
557 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Patient Age 
17-21 93 16.7 93 16.7 
22-31 297 53.3 390 70.0 
32-41 140 25.1 530 95.2 
42-51 25 4.5 555 99.6 
52-61 2 0.4 557 100.0 

Patient's Gender 
Female 267 47.9 267 47.9 
Male 290 52.1 557 100.0 

Marital Status 
Divorced 5 2.2 5 2.2 
Legal. Separat 3 1.3 8 3.5 
Married 113 50.0 121 53.5 
Sgl, Never Mar 85 37.6 206 91.2 
Unknown 20 8.8 226 100.0 

Frequency Missing = 331 

Patient Beneficiary Category 
All-Army Active 
Fll-Air Force Ac 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W3 
W4 

Physical Evaluation Board 
Yes 
No 

539 96.8 539 96.8 
12 2.2 551 98.9 
3 0.5 554 99.5 
3 0.5 557 100.0 

29 5.2 29 5.2 
49 8.8 78 14.0 
65 11.7 143 25.7 

184 33.0 327 58.7 
90 16.2 417 74.9 
50 9.0 467 83.8 
28 5.0 495 88.9 
7 1.3 502 90.1 
3 0.5 505 90.7 
3 0.5 508 91.2 
3 0.5 511 91.7 

14 2.5 525 94.3 
13 2.3 538 96.6 
3 0.5 541 97.1 
1 0.2 542 97.3 
2 0.4 544 97.7 
9 1.6 553 99.3 
3 0.5 556 99.8 
1 0.2 557 100.0 

63 11.3 63 11.3 
494 88.7 557 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

Patient Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

532      99.4        532       99.4 
3       0.6        535      100.0 

Frequency Missing = 22 

Medical Insurance 
Yes 
No 

1      0.2 1       0.2 
508      99.8        509      100.0 

Frequency Missing = 48 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: LANDSTUHL 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

27,392 39.3 13.7 28 35 28 149 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

697 29.9 7.6 26 28.3 18.6 64.6 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

cent Frequency Percent 

7.1 1935 7.1 
7.3 3941 14.4 
9.5 6538 23.9 
7.5 8599 31.4 
8.8 11005 40.2 
9.8 13701 50.0 
9.0 16162 59.0 
9.1 18648 68.1 
8.6 20995 76.6 
8.7 23370 85.3 
8.2 25617 93.5 
6.5 27392 100.0 

24.6 6729 24.6 
15.4 10936 39.9 
8.5 13254 48.4 
5.3 14701 53.7 
5.1 16107 58.8 
3.7 17111 62.5 
3.5 18057 65.9 
3.3 18959 69.2 
2.5 19643 71.7 
2.1 20229 73.9 
2.0 20770 75.8 
1.9 21281 77.7 
1.9 21788 79.5 
1.7 22261 81.3 
1.6 22687 82.8 
1.4 23082 84.3 
1.4 23458 85.6 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BFE Social Work 
BGA Family Prac 
BEA Orthopedic C 
BFA Psychiatry C 
BLB Occup Therap 
BCC Obstetrics C 
BIA Emergency Me 
BAB Allergy Clin 
BHC Optometry Cl 
BHF Commun Hlth 
BAK Neurology Cl 
BCB Gynecology C 
BEF Podiatry Cli 
BFB Psychology C 
BBA Int Med Clin 

1935 
2006 
2597 
2061 
2406 
2696 
2461 
2486 
2347 
2375 
2247 
1775 

6729 
4207 
2318 
1447 
1406 
1004 
946 
902 
684 
586 
541 
511 
507 
473 
426 
395 
376 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: LANDSTUHL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BHB Medical Exam 370 1.4 23828 87.0 
BEE Orthotic Lab 317 1.2 24145 88.1 
BAR Physical Med 304 1.1 24449 89.3 
BHE Speech Path 298 1.1 24747 90.3 
BHI Immed Care C 265 1.0 25012 91.3 
BBA Gen Surgery 231 0.8 25243 92.2 
BBC Neurosurgery 221 0.8 25464 93.0 
BBF Otolaryngol 211 0.8 25675 93.7 
BHD Audiology Cl 190 0.7 25865 94.4 
BAP Dermatology 178 0.6 26043 95.1 
BBI Urology Clin 175 0.6 26218 95.7 
BAG Gastroentero 149 0.5 26367 96.3 
BFC Child Guidan 133 0.5 26500 96.7 
BAN Pulmonary Di 120 0.4 26620 97.2 
BBG Plastic Srg 115 0.4 26735 97.6 
BFD Mental Healt 91 0.3 26826 97.9 
BAL Outpt Nutrit 84 0.3 26910 98.2 
BAO Rheumatology 78 0.3 26988 98.5 
BBD Ophthalmolog 78 0.3 27066 98.8 
BBL Pain Mgmt Cl 73 0.3 27139 99.1 
BEB Cast Clinic 65 0.2 27204 99.3 
BAF Endocr(Metab 64 0.2 27268 99.5 
BAM Oncology Cli 49 0.2 27317 99.7 
BAC Cardiology C 45 0.2 27362 99.9 
BJA Flight Med C 21 0.1 27383 100.0 
BBZ Surgicl Care 4 0.0 27387 100.0 
BDA Pediatric Cl 3 0.0 27390 100.0 
BAH Hematology C 2 0.0 27392 100.0 

Treatment Facility 
LANDSTUHL REGION 17359 63.4 17359 63 .4 
AHC WIESBADEN 2179 8.0 19538 71.3 
AHC BAUMHOLDE 2135 7.8 21673 79.1 
AHC VICENZA 1797 6.6 23470 85.7 
AHC SHAPE 1590 5.8 25060 91.5 
AHC KAISERSLAUTE 1006 3.7 26066 95.2 
AHC BAD KREUZNAC 810 3.0 26876 98.1 
AHC LIVORNO 291 1.1 27167 99.2 
AHC DEXHEIM 165 0.6 27332 99.8 
AHC BRUSSELS 60 0.2 27392 100.0 

Provider Specialty 
999 Unknown 5279 22.6 5279 22.6 
706 Physical The 3770 16.2 9049 38.8 
000 General Prat 3195 13.7 12244 52.5 
001 Family Pract 2206 9.5 14450 61.9 
140 Orthopedic S 908 3.9 15358 65.8 
070 Psychiatrist 814 3.5 16172 69.3 
604 Prim Care NP 728 3.1 16900 72.5 
150 Ob/Gyn 561 2.4 17461 74.9 
607 Community He 471 2.0 17932 76.9 
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VISIT/PATIENT  PROFILES   BASED  ON ALL VISITS 
OF  HIGH  USER  OUTLIERS 
PARENT  MTF:   LANDSTUHL 

Visit Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
060 Neurologist 436 1.9 18368 78.7 
707 Podiatrist 425 1.8 18793 80.6 
708 Optometrist 399 1.7 19192 82.3 
901 Physician As 398 1.7 19590 84.0 
710 Speech Thera 298 1.3 19888 85.3 
011 Internist 273 1.2 20161 86.4 
705 Occupation T 238 1.0 20399 87.5 
100 General Surg 232 1.0 20631 88.4 
004 Emergency Ph 226 1.0 20857 89.4 
090 Physical Med 205 0.9 21062 90.3 
141 Hand Surgeon 187 0.8 21249 91.1 
602 Ob/Gyn Nrs P 184 0.8 21433 91.9 
080 Dermatologis 178 0.8 21611 92.6 
110 Urologist 174 0.7 21785 93.4 
018 Gastroentero 149 0.6 21934 94.0 
130 Otorhinolary 148 0.6 22082 94.7 
012 Allergist 144 0.6 22226 95.3 
106 Neurological 124 0.5 22350 95.8 
107 Plastic Surg 114 0.5 22464 96.3 
021 Pulmonary Di 104 0.4 22568 96.8 
704 Dietician 90 0.4 22658 97.1 
120 Ophthalmolog 80 0.3 22738 97.5 
020 Rheumatologi 78 0.3 22816 97.8 
610 Clin Nrs-Ent 75 0.3 22891 98.1 
092 Anesthesiolo 73 0.3 22964 98.4 
702 Clinical Psy 69 0.3 23033 98.7 
016 Endocrinolog 64 0.3 23097 99.0 
013 Oncologist 49 0.2 23146 99.2 
709 Audiologist 47 0.2 23193 99.4 
022 Infectious D 43 0.2 23236 99.6 
014 Cardiologist 31 0.1 23267 99.7 
703 Psychol Soci 17 0.1 23284 99.8 
071 Child Psychi 13 0.1 23297 99.9 
049 Neurologist, 10 0.0 23307 99.9 
320 Preventive M 9 0.0 23316 100.0 
040 Pediatrician 4 0.0 23320 100.0 
800 Oral Surgeon 4 0.0 23324 100.0 
814 Dental Staff 1 0.0 23325 100.0 
900 Med Svc Tech 1 0.0 23326 100.0 

Frequency Missing = 4066 

Appointment Status Type 
Appt Sched. 15503 56.6 15503 56.6 
Walk-in 7528 27.5 23031 84.1 
Si ck-call 1240 4.5 24271 88.6 
Tele. Consult 3121 11.4 27392 100.0 

Disposition Code 
Rel eased w/o lmt 14557 62.4 14557 62.4 
Rel s w/ wrk lmt 7829 33.6 22386 96.0 
Sick ©home/qtrs 748 3.2 23134 99.2 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: LANDSTUHL 

Visit Demographics (cont.) 

Frequency- 
Cumulative Cumulative 

Percent  Frequency   Percent 

Disposition Code 
Immed referral 
Lf against med a 
Admitted 

95 0.4 23229 99.6 
1 0.0 23230 99.6 

92 0.4 23322 100.0 
Frequency Missing = 4070 

Administrative Disposition Code 1 
Consult requeste 468 67.4 468 67.4 

Ref to anoth pro 156 22.5 624 89.9 

Convalescent lv 14 2.0 638 91.9 
Medical board 56 8.1 694 100.0 

Frequency Missing = 26698 

Ambulatory Surgery Appointment 
Yes 282       1.0 282        1.0 
No/Unknown        27110      99.0       27392      100.0 

Inpatient Appointment 
Yes 
No/Unknown 

949 
26443 

3.5 
96.5 

949 
27392 

3.5 
100.0 

Clinic State 
Armed Forces Eur     27122    100.0      27122     100.0 

Frequency Missing = 270 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 
31- 40 
41- 50 
51- 75 
76-100 

101-150 

Patient Age 
17-21 
22-31 
32-41 
42-51 
52-61 
62 + 

Patient's Gender 
Female 
Male 

177 25.4 177 25.4 
314 45.1 491 70.4 
112 16.1 603 86.5 
75 10.8 678 97.3 
15 2.2 693 99.4 
4 0.6 697 100.0 

102 14.6 102 14 .6 
364 52.2 466 66.9 
174 25.0 640 91.8 
50 7.2 690 99.0 
6 0.9 696 99.9 
1 0.1 697 100.0 

331 47.5 331 47.5 
366 52.5 697 100.0 
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VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 
PARENT MTF: LANDSTUHL 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Marital Status 
Annulled 1 0.4 1 0.4 
Divorced 13 5.7 14 6.1 
Legal. Separat 3 1.3 17 7.4 
Married 141 61.3 158 68.7 
Sgl, Never Mar 67 29.1 225 97.8 
Unknown 5 2.2 230 100.0 

Frequency Missing = 467 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Fll-Air Force Ac 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W3 
W4 

Physical Evaluation Board 
Yes 
No 

Alternative Care Value 
Active Duty/MCP 
CHAMPUS/Direct C 
Not Enroll/CHAMP 

655 94.0 655 94.0 
2 0.3 657 94.3 

38 5.5 695 99.7 
2 0.3 697 100.0 

26 3.7 26 3.7 
34 4.9 60 8.6 
95 13.6 155 22.2 

246 35.3 401 57.5 
116 16.6 517 74.2 
57 8.2 574 82.4 
41 5.9 615 88.2 
13 1.9 628 90.1 
6 0.9 634 91.0 
3 0.4 637 91.4 
6 0.9 643 92.3 

17 2.4 660 94.7 
13 1.9 673 96.6 
7 1.0 680 97.6 
4 0.6 684 98.1 
1 0.1 685 98.3 
8 1.1 693 99.4 
3 0.4 696 99.9 
1 0.1 697 100.0 

106 15.2 106 15.2 
591 84.8 697 100.0 

662 99.0 662 99.0 
1 0.1 663 99.1 
6 0.9 669 100.0 

Frequency Missing = 28 

Medical Insurance 
No 649    100.0 

Frequency Missing 48 
649 100.0 



B-178   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

16,862 34.3 11.9 25 30 25 128 

Summary of Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

492 27.9 6.7 28 26.7 18 51.0 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BEA Orthopedic C 
BGA Family Prac 
BEF Podiatry Cli 
BLB Occup Therap 
BIA Emergency Me 
BEB Cast Clinic 
BHC Optometry Cl 
BHF Commun Hlth 
BCB Gynecology C 
BCC Obstetrics C 
BBA Int Med Clin 
BFA Psychiatry C 
BBA Gen Surgery 

1214 7.2 1214 7.2 
1295 7.7 2509 14.9 
1780 10.6 4289 25.4 
1604 9.5 5893 34.9 
1672 9.9 7565 44.9 
1593 9.4 9158 54 .3 
1063 6.3 10221 60.6 
1556 9.2 11777 69.8 
1572 9.3 13349 79.2 
1413 8.4 14762 87.5 
1187 7.0 15949 94.6 

913 5.4 16862 100.0 

5257 31.2 5257 31.2 
3268 19.4 8525 50.6 
1313 7.8 9838 58.3 
1119 6.6 10957 65.0 

760 4.5 11717 69.5 
753 4 .5 12470 74.0 
632 3.7 13102 77.7 

396 2.3 13498 80.0 
306 1.8 13804 81.9 
284 1.7 14088 83.5 
276 1.6 14364 85.2 
265 1.6 14629 86.8 
261 1.5 14890 88.3 
254 1.5 15144 89.8 
234 1.4 15378 91.2 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-179 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

Visit Demographics (ccmt.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic MEPRS) 
BHB Medical Exam 234 1.4 15612 92.6 
BFD Mental Healt 206 1.2 15818 93.8 
BHI Immed Care C 170 1.0 15988 94.8 
BFE Social Work 138 0.8 16126 95.6 
BAP Dermatology 129 0.8 16255 96.4 
BBF Otolaryngol 128 0.8 16383 97.2 
BAL Outpt Nutrit 127 0.8 16510 97.9 
BAB Allergy Clin 109 0.6 16619 98.6 
BBI Urology Clin 69 0.4 16688 99.0 
BHD Audiology Cl 61 0.4 16749 99.3 
BBC Neurosurgery 32 0.2 16781 99.5 
BFB Psychology C 26 0.2 16807 99.7 
BJA Flight Med C 21 0.1 16828 99.8 
BCD Breast Care 17 0.1 16845 99.9 
BFC Child Guidan 12 0.1 16857 100.0 
BDA Pediatric Cl 4 0.0 16861 100.0 
BBZ Surgicl Care 1 0.0 16862 100.0 

Treatment Facility 
WUERZBURG MEDDAC 10880 64.5 10880 64.5 
AHC VILSECK 1682 10.0 12562 74.5 
AHC KITZINGEN 985 5.8 13547 80.3 
AHC KATTERBACH 909 5.4 14456 85.7 
AHC SCHWEINFURT 878 5.2 15334 90.9 
AHC BAMBERG 449 2.7 15783 93.6 
AHC ILLESHEIM 425 2.5 16208 96.1 
AHC GIEBELSTADT 347 2.1 16555 98.2 
AHC GRAFENWOEH 191 1.1 16746 99.3 
AHC HOHENFELS 116 0.7 16862 100.0 

Provider Specialty 
999 Unknown 5227 32.9 5227 32.9 
001 Family Pract 2033 12.8 7260 45.7 
706 Physical The 1638 10.3 8898 56.0 
000 General Prat 1367 8.6 10265 64.6 
140 Orthopedic S 1155 7.3 11420 71.9 
707 Podiatrist 761 4.8 12181 76.7 
901 Physician As 663 4.2 12844 80.8 
150 Ob/Gyn 569 3.6 13413 84.4 
705 Occupation T 321 2.0 13734 86.4 
708 Optometrist 301 1.9 14035 88.3 
607 Community He 276 1.7 14311 90.1 
004 Emergency Ph 274 1.7 14585 91.8 
100 General Surg 234 1.5 14819 93.3 
070 Psychiatrist 202 1.3 15021 94.5 
011 Internist 154 1.0 15175 95.5 
080 Dermatologis 129 0.8 15304 96.3 
130 Otorhinolary 128 0.8 15432 97.1 



B-180  APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

Visit Demographics (cont.) 

Frequency Percent 
Cumu1a t ive Cumu1a t ive 
Frequency   Percent 

Provider Specialty 
704 Dietician 
110 Urologist 
071 Child Psychi 
709 Audiologist 
604 Prim Care NP 
060 Neurologist 
600 Nurse, Gener 
605 Prim Care NP 
900 Med Svc Tech 
610 Clin Nrs-Ent 
040 Pediatrician 
602 Ob/Gyn Nrs P 
800 Oral Surgeon 

102 0.6 15534 97.8 
69 0.4 15603 98.2 
64 0.4 15667 98.6 
53 0.3 15720 98.9 
37 0.2 15757 99.2 
32 0.2 15789 99.4 
30 0.2 15819 99.6 
27 0.2 15846 99.7 
27 0.2 15873 99.9 
9 0.1 15882 100.0 
4 0.0 15886 100.0 
2 0.0 15888 100.0 
1 0.0 15889 100.0 

Frequency Missing = 973 

Appointment Status Type 
Appt Sched. 9329 55.3 9329 55.3 
Walk-in 5208 30.9 14537 86.2 
Sick-call 1619 9.6 16156 95.8 
Tele. Consult 706 4.2 16862 100.0 

Disposition Code 
Released w/o lmt 7454 46.8 7454 46.8 
Reis w/ wrk lmt 7847 49.3 15301 96.1 
Sick ©home/qtrs 545 3.4 15846 99.5 
Immed referral 35 0.2 15881 99.7 
Admitted 45 0.3 15926 100.0 

Frequency Missing = 936 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

Frequency Missing = 16481 

Ambulatory Surgery Appointment 
Yes 158      0.9        158       0.9 
No/Unknown        16704      99.1       16862      100.0 

200 52.5 200 52.5 
101 26.5 301 79.0 

3 0.8 304 79.8 
76 19.9 380 99.7 
1 0.3 381 100.0 

Inpatient Appointment 
Yes 
No/Unknown 

229 
16633 

1.4 
98.6 

229 
16862 

1.4 
100.0 

Clinic State 
Armed Forces Eur     16704    100.0      16704 

Frequency Missing = 158 
100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-181 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WOERZBURG MEDVAC 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency- Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
21- 30 247 50.2 247 50.2 
31- 40 152 30.9 399 81.1 
41- 50 59 12.0 458 93.1 
51- 75 26 5.3 484 98.4 
76-100 5 1.0 489 99.4 

101-150 3 0.6 492 100.0 

Patient Age 
17-21 92 18.7 92 18.7 
22-31 289 58.7 381 77.4 
32-41 88 17.9 469 95.3 
42-51 23 4.7 492 100.0 

Patient's Gender 
Female 234 47.6 234 47.6 
Male 258 52.4 492 100.0 

Marital Status 
Divorced 7 3.4 7 3.4 
Legal. Separat 1 0.5 8 3.9 
Married 114 55.6 122 59.5 
Sgl, Never Mar 76 37.1 198 96.6 
Unknown 7 3.4 205 100.0 

Frequency Missing = 2 87 

Patient Beneficiary Category 
All-Army Active 
A12-AD Army Rese 
Fll-Air Force Ac 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
Wl 
W2 
W3 

488 99.2 488 99.2 
1 0.2 489 99.4 
3 0.6 492 100.0 

33 6.7 33 6.7 
42 8.6 75 15.3 
75 15.3 150 30.5 

172 35.0 322 65.6 
85 17.3 407 82.9 
35 7.1 442 90.0 
23 4.7 465 94.7 
6 1.2 471 95.9 
1 0.2 472 96.1 
3 0.6 475 96.7 
2 0.4 477 97.1 
3 0.6 480 97.8 
2 0.4 482 98.2 
4 0.8 486 99.0 
2 0.4 488 99.4 
2 0.4 490 99.8 
1 0.2 491 100.0 

Frequency Missing = 1 



B-182   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency  Percent  Frequency   Percent 

Physical Evaluation Board 
Yes 
No 

136 
356 

27.6 
72.4 

136 
492 

27 
100 

6 
0 

Alternative Care Value 
Active Duty/MCP 
CHAMPUS/Direct C 
Not Enroll/CHAMP 

456      99.1 
1       0.2 
3       0.7 

Frequency Missing = 32 

456 
457 
460 

99 
99 

100 

1 
3 
0 

Medical Insurance 
No 472 100.0 472 100 .0 

Frequency Missing = 20 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-183 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

Summary of  Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

1,210 30.3 6.5 25 28 23 52 

Summary of  Patient Age 

No.   of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

40 30.2 7.6 18.9 29.3 18.9 51.9 

Visit Demographics From All Visits of High User Outliers 

Frequency 
Cumulative Cumulative 

Percent  Frequency   Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BGA Family Prac 
BLA Phys Therapy 
BFD Mental Healt 
BHC Optometry Cl 
BHI Immed Care C 
BHG Occupat Hlth 

93 7.7 93 7.7 

74 6.1 167 13.8 

91 7.5 258 21.3 

100 8.3 358 29.6 

86 7.1 444 36.7 
95 7.9 539 44.5 

123 10.2 662 54.7 

136 11.2 798 66.0 
114 9.4 912 75.4 
110 9.1 1022 84.5 
108 8.9 1130 93.4 

80 6.6 1210 100.0 

511 42.2 511 42.2 

374 30.9 885 73.1 

193 16.0 1078 89.1 
87 7.2 1165 96.3 
41 3.4 1206 99.7 

4 0.3 1210 100.0 

Treatment Facility 
USA MEDDAC-CAMP 1210 100.0 1210 100.0 

Provider Specialty 
001  Family Pract 329 30.9 329 30.9 

999 Unknown 300 28.1 629 59.0 

706  Physical  The 295 27.7 924 86.7 

302 Aerosp Fit S 76 7.1 1000 93.8 

604  Prim Care NP 43 4.0 1043 97.8 

600 Nurse,   Gener 12 1.1 1055 99.0 



B-184   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

Visit Demographics (cont.) 

Frequency  Percent 
Cumulative 
Frequency- 

Cumulative 
Percent 

Provider Specialty 
300 Aerospace Me 
150 Ob/Gyn 
707 Podiatrist 
000 General Prat 

5 0.5 1060 99.4 
3 0.3 1063 99.7 
2 0.2 1065 99.9 
1 0.1 1066 100.0 

Frequency Missing = 144 

Appointment Status Type 
Appt Sched. 
Walk-in 
Sick-call 
Tele. Consult 

Disposition Code 
Released w/o lmt 
Reis w/ wrk lmt 
Sick ©home/qtrs 
Immed referral 
Admitted 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 

Frequency Missing = 1193 

690 57.0 690 57.0 
209 17.3 899 74.3 
257 21.2 1156 95.5 
54 4.5 1210 100.0 

711 61.5 711 61.5 
365 31.6 1076 93.1 
71 6.1 1147 99.2 
8 0.7 1155 99.9 
1 0.1 1156 100.0 

Frequency Missing = 54 

1 
16 94.1 16 94.1 
1 5.9 17 100.0 

Ambulatory Surgery Appointment 
No/Unknown 1210 100.0 1210 100.0 

Inpatient Appointment 
No/Unknown 1210 100.0 1210 100.0 

Clinic State 
Armed Forces Pac 1210 100.0 1210 100.0 

Patient Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Total Visits (With Detailed Breakout of 17+ Visits 
21- 30 
31- 40 
41- 50 
51- 75 

Patient Age 
17-21 
22-31 
32-41 
42-51 

24 60.0 24 60.0 
13 32.5 37 92.5 
2 5.0 39 97.5 
1 2.5 40 100.0 

4 10.0 4 10.0 
25 62.5 29 72.5 
7 17.5 36 90.0 
4 10.0 40 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-l85 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

Patient Demographics (cont.) 

Cumulat ive Cumulative 
Frequency Percent Frequency Percent 

Patient's Gender 
Female 23 57.5 23 57.5 
Male 17 42.5 40 100.0 

Marital Status 
Divorced 1 20.0 1 20.0 
Married 2 40.0 3 60.0 
Sgl, Never Mar 2 40.0 5 100.0 

Frequency Missing = 35 

Patient Beneficiary Category 
All-Army Active 39 97.5 39 97.5 
Nil-Navy Active 1 2.5 40 100.0 

Military Rank 
El 1 2.5 1 2.5 
E2 3 7.5 4 10.0 
E3 2 5.0 6 15.0 
E4 16 40.0 22 55.0 
E5 9 22.5 31 77.5 
E6 4 10.0 35 87.5 
E7 1 2.5 36 90.0 
03 1 2.5 37 92.5 
06 3 7.5 40 100.0 

Physical Evaluation Board 
Yes 3 7.5 3 7.5 
No 37 92.5 40 100.0 

Alternative Care Value 
Active Duty/MCP 38 100.0 38 100.0 

Frequency Missing = 2 

Medical Insurance 
No 3     100.0 

Frequency Missing 37 
100.0 



B-186  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GENERAL HOSPITAL SEOUL 

Summary of Total Visits per Patient 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

11,809 23.6 8.5 17 21 17 82 

Summary of Patient Age 

NO.    Of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

500 29.7 8.0 22 28.5 18.1 57.7 

Visit Demographics From All Visits of High User Outliers 

Frequency Percent 
Cumulative 
Frequency 

Cumulative 
Percent 

Appointment Month 
1999/01 
1999/02 
1999/03 
1999/04 
1999/05 
1999/06 
1999/07 
1999/08 
1999/09 
1999/10 
1999/11 
1999/12 

Type of Clinic (MEPRS) 
BLA Phys Therapy 
BHA Primary Care 
BEA Orthopedic C 
BLB Occup Therap 
BGA Family Prac 
BIA Emergency Me 
BFE Social Work 
BFD Mental Healt 
BCC Obstetrics C 
BAR Physical Med 
BFA Psychiatry C 
BBA Int Med Clin 
BCB Gynecology C 
BHI Immed Care C 
BAL Outpt Nutrit 
BHC Optometry Cl 

531 4.5 531 4.5 

711 6.0 1242 10.5 
1169 9.9 2411 20.4 
1093 9.3 3504 29.7 

836 7.1 4340 36.8 
1218 10.3 5558 47.1 

988 8.4 6546 55.4 
1211 10.3 7757 65.7 
1011 8.6 8768 74.2 
1124 9.5 9892 83.8 
1056 8.9 10948 92.7 

861 7.3 11809 100.0 

3770 31.9 3770 31.9 
1552 13 .1 5322 45.1 

883 7.5 6205 52.5 
817 6.9 7022 59.5 
662 5.6 7684 65.1 
449 3.8 8133 68.9 
447 3.8 8580 72.7 
396 3.4 8976 76.0 
363 3.1 9339 79.1 
349 3.0 9688 82.0 
263 2.2 9951 84.3 
250 2.1 10201 86.4 
214 1.8 10415 88.2 
204 1.7 10619 89.9 
163 1.4 10782 91.3 
149 1.3 10931 92.6 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-187 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GENERAL HOSPITAL SEOUL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BAK Neurology Cl 129 1.1 11060 93.7 
BBA Gen Surgery 124 1.1 11184 94.7 
BEF Podiatry Cli 122 1.0 11306 95.7 
BFB Psychology C 82 0.7 11388 96.4 
BAP Dermatology 74 0.6 11462 97.1 
BBI Urology Clin 74 0.6 11536 97.7 
BBF Otolaryngol 73 0.6 11609 98.3 
BBC Neurosurgery 44 0.4 11653 98.7 
BHB Medical Exam 44 0.4 11697 99.1 
BHD Audiology Cl 41 0.3 11738 99.4 
BBD Ophthalmolog 25 0.2 11763 99.6 
BHG Occupat Hlth 20 0.2 11783 99.8 
BJA Flight Med C 17 0.1 11800 99.9 
BHF Commun Hlth 9 0.1 11809 100.0 

Treatment Facility 
121st GEN HOSP-S 8465 71.7 8465 71.7 
USAHC CAMP CASEY 1771 15.0 10236 86.7 
USAHC CAMP STANL 387 3.3 10623 90.0 
USAHC- CAMP RED 379 3.2 11002 93.2 
USAHC- YONGSAN 322 2.7 11324 95.9 
USAHC CAMP HUMPH 250 2.1 11574 98.0 
USAHC- CAMP CARR 177 1.5 11751 99.5 
USAHC- CAMP PAGE 45 0.4 11796 99.9 
USAHC- CAMP WALK 6 0.1 11802 99.9 
USAHC- CAMP LONG 5 0.0 11807 100.0 
USAHC- CAMP HIAL 2 0.0 11809 100.0 

Provider Specialty 
000 General Prat 994 12.7 994 12.7 
706 Physical The 825 10.6 1819 23.3 
140 Orthopedic S 795 10.2 2614 33.5 
901 Physician As 715 9.2 3329 42.6 
001 Family Pract 545 7.0 3874 49.6 
703 Psychol Soci 529 6.8 4403 56.4 
150 Ob/Gyn 462 5.9 4865 62.3 
090 Physical Med 350 4.5 5215 66.8 
705 Occupation T 286 3.7 5501 70.5 
011 Internist 248 3.2 5749 73.6 
070 Psychiatrist 239 3.1 5988 76.7 
700 Other Provid 227 2.9 6215 79.6 
300 Aerospace Me 201 2.6 6416 82.2 
004 Emergency Ph 168 2.2 6584 84.3 
704 Dietician 140 1.8 6724 86.1 
708 Optometrist 133 1.7 6857 87.8 
060 Neurologist 128 1.6 6985 89.5 
100 General Surg 123 1.6 7108 91.1 
707 Podiatrist 122 1.6 7230 92.6 
302 Aerosp Fit S 119 1.5 7349 94.1 
602 Ob/Gyn Nrs P 78 1.0 7427 95.1 



B-188   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GENERAL HOSPITAL SEOUL 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specialty 
110 Urologist 74 0.9 7501 96.1 
13 0 Otorhinolary 73 0.9 7574 97.0 
080 Dermatologis 65 0.8 7639 97.9 
106 Neurological 44 0.6 7683 98.4 
709 Audiologist 30 0.4 7713 98.8 
999 Unknown 26 0.3 7739 99.1 
120 Ophthalmolog 23 0.3 7762 99.4 
604 Prim Care NP 17 0.2 7779 99.7 
607 Community He 9 0.1 7788 99.8 
611 Psych Nrs Pr 8 0.1 7796 99.9 
072 Psychoanalys 6 0.1 7802 99.9 
014 Cardiologist 3 0.0 7805 100.0 
812 Dental Off G 1 0.0 7806 100.0 

Frequency Missing = 4003 

Appointment Status Type 
Appt Sched. 6693 56.7 6693 56.7 
Walk-in 3643 30.8 10336 87.5 
Sick-call 1154 9.8 11490 97.3 
Tele. Consult 319 2.7 11809 100.0 

Disposition Code 
Released w/o lmt 6760 58.9 6760 58.9 
Reis w/ wrk lmt 4317 37.6 11077 96.5 
Sick ©home/qtrs 274 2.4 11351 98.9 
Immed referral 35 0.3 11386 99.2 
Lf against med a 1 0.0 11387 99.2 
Admitted 92 0.8 11479 100.0 

Frequency Missing = 33 0 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

317 56.2 317 56.2 
240 42.6 557 98.8 

2 0.4 559 99.1 
1 0.2 560 99.3 
4 0.7 564 100.0 

Frequency Missing = 11245 

Ambulatory Surgery Appointment 
No/Unknown 11809 100.0 11809 100.0 

Inpatient Appointment 
Yes 11 0.1 11 0.1 
No/Unknown 11798 99.9 11809 100.0 

Clinic State 
Armed Forces Pac     10346    100.0      10346 

Frequency Missing = 1463 
100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-189 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GENERAL HOSPITAL SEOUL 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detai led Breakout of 17+ Visits) 
17- 20 235 47.0 235 47.0 
21- 30 200 40.0 435 87.0 
31- 40 41 8.2 476 95.2 
41- 50 13 2.6 489 97.8 
51- 75 9 1.8 498 99.6 
76-100 2 0.4 500 100.0 

Patient Age 
17-21 100 20.0 100 20.0 
22-31 223 44.6 323 64.6 
32-41 138 27.6 461 92.2 
42-51 37 7.4 498 99.6 
52-61 2 0.4 500 100.0 

Patient's Gender 
Female 227 45.4 227 45.4 
Male 273 54.6 500 100.0 

Marital Status 
Divorced 5 3.4 5 3.4 
Married 80 54.4 85 57.8 
Sgl, Never Mar 56 38.1 141 95.9 
Unknown 6 4.1 147 100.0 

Frequency Missing = 353 

Patient Beneficiary Category 
All-Army Active 
Fll-Air Force Ac 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
W2 

Physical Evaluation Board 
Yes 
No 

486 97.2 486 97.2 
8 1.6 494 98.8 
6 1.2 500 100.0 

29 5.8 29 5.8 
62 12.4 91 18.2 
47 9.4 138 27.6 

133 26.6 271 54.2 
74 14.8 345 69.0 
54 10.8 399 79.8 
45 9.0 444 88.8 
3 0.6 447 89.4 
6 1.2 453 90.6 
2 0.4 455 91.0 
7 1.4 462 92.4 

13 2.6 475 95.0 
11 2.2 486 97.2 
9 1.8 495 99.0 
3 0.6 498 99.6 
2 0.4 500 100.0 

30 6.0 30 6.0 
470 94.0 500 100.0 



B-190   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GENERAL HOSPITAL SEOUL 

Patient Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

409      95.6 409 95.6 
19       4.4 428 100.0 

Frequency Missing = = 72 

Alternative Care Value 
Active Duty/MCP 
Not Enroll/CHAMP 

Medical Insurance 
No 453     100.0        453      100.0 

Frequency Missing = 47 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-191 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS ICD9 DIAGNOSIS 

1 7295 
2 7242 
3 71946 
4 30390 
5 71941 
6 71947 
7 V6549 
8 3099 
9 311 

10 30500 
11 V700 
12 25000 
13 7231 
14 V653 
15 V721 
16 V6540 
17 7234 
18 V6110 
19 71945 
20 V7109 
21 7840 
22 07999 
23 4019 
24 4659 
25 5589 
25 V828 
27 72273 
28 4619 
29 78900 
30 71942 
31 3051 
32 9598 
33 V723 
34 84500 
35 27800 
36 3671 
37 490 
38 6929 
39 7999 
40 V6544 
41 30981 
42 71943 
43 V679 
44 8400 
45 71783 

Pain in Limb 
Lumbago 
Pain in Joint Involvg Lower Leg 
Alcohol Depend,Oth,Unsp,Unsp Use 
Pain in Joint, Shoulder Region 
Pain in Joint Involvg Ankle,Foot 
Oth Specified Counseling 
Adjustmt Reactn NOS 
Depressive Disorder, NEC 
Alcohol Abuse,Unsp Drinkg Behav 
Routine Gen Medical Examination 
Diab Mel wo Compl,TypeII,NIDDM,Adu 
Cervicalgia 
Dietary Surveillance,Counselling 
Examination of Ears and Hearing 
Other Counseling, NOS 
Brachial Neuritis/Radiculitis NOS 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Jnt, Pelvic Region,Thigh 
Obs,Oth Suspect Ment Cond,Not Fd 
Headache 
Unspec Viral Infections 
Essential Hypertension, Unspecif 
Acute Up Respir Infec,Mult Site 
Noninf Gastroenter/Colitis,Oth U 
Screening, Oth Specif Conditions 
Interverteb Disc Dsrdr w Myelopath 
Acute Sinusitis NOS 
Abdominal Pain, Unsp Site 
Pain In Joint Involving Upper Arm 
Tobacco Use Disorder 
Injury,Oth/Unsp Sites,incl Multipl 
Gynecological Examination 
Sprain,Strain Ankle,foot, Unsp 
Obesity, Unspecified 
Myopia 
Bronchitis,Not Spec As Acute/Chron 
Contact Dermatitis Due Unsp Caus 

Oth Unkn/Unsp Causes,Morbid,Mortal 
HIV Counseling 
Prolonged Posttraumatic Stress Dis 
Pain in Joint Involving Forearm 
Unspec Follow-up Examination 
Sprain,Strain, Shldr,Up Arm,Acromi 
Old Disruptn,Ant Cruciate Ligame 

Percent of 
Frequency Total 

Count Frequency 

330 8.8 
301 8.0 
297 7.9 
249 6.6 
200 5.3 
145 3.9 
140 3.7 
105 2.8 
96 2.6 
84 2.2 
82 2.2 
80 2.1 
78 2.1 
75 2.0 
74 2.0 
71 1.9 
49 1.3 
47 1.2 
39 1.0 
33 0.9 
32 0.9 
29 0.8 
29 0.8 
28 0.7 
27 0.7 
27 0.7 
26 0.7 
25 0.7 
25 0.7 
21 0.6 
20 0.5 
20 0.5 
20 0.5 
19 0.5 
18 0.5 
17 0.5 
17 0.5 
17 0.5 
17 0.5 
17 0.5 
16 0.4 
15 0.4 
15 0.4 
14 0.4 
13 0.3 

3,099 32.4 



B-192  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 290 -319 
4 780 -799 
5 800 -999 
6 240 -279 
7 460 -519 
8 320 -389 
9 001 -139 

10 680 -709 
11 520 -579 
12 390 -459 
13 580 -629 
14 140 -239 
15 280 -289 

Dis,Mus-Skel Sys/Connectiv Tis (71 
Factors Influen Hlth Stat/Cntct(V0 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (78 
Injury and Poisoning (800-999) 
Endocr/Nutr/Metab Dis,Immun Dsr(24 
Diseases of Respiratory System (46 

Dis, Nervous Sys/Sense Organs (320 
Infectious/Parasistic Diseases (00 

Dis of Skin/Subcutaneous Tissue(68 

Diseases of Digestive System (520- 
Diseases of Circulatory System (39 
Diseases of Genitourinary Sys (580 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (28 

Percent of 
Frequency Total 

Count Frequency 

0-739) 1,607 42.7 
1-V82) 751 20.0 

621 16.5 
0-799) 141 3 .7 

141 3.7 
0-279) 126 3.4 
0-519) 100 2.7 
-389) 91 2.4 
1-139) 43 1.1 
0-709) 38 1.0 
579) 36 1.0 
0-459) 35 0.9 
-629) 24 0.6 

5 0.1 
0-289) 2 0.1 

3,761 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-193 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OP HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS ICD9 DIAGNOSIS 

1 
2 V6549 
3 V6540 
4 V6541 
5 7242 
6 3051 
7 7295 
8 71946 
9 V653 

10 7231 
11 71941 
12 71947 
13 25000 
14 311 
15 V680 
16 V681 
17 36720 
18 4659 
19 4779 
20 78039 
21 7840 
22 2765 
23 3540 
24 3674 
25 4619 
26 72610 
27 78900 
28 V222 
29 V741 
30 1104 
31 2724 
32 30000 
33 3004 
34 30390 
35 3670 
36 4019 
37 462 
38 5997 
39 6826 
40 6929 
41 71943 
42 71944 
43 71945 
44 72273 
45 7234 

Missing 
Oth Specified Counseling 
Other Counseling, NOS 
Exercise Counseling 
Lumbago 
Tobacco Use Disorder 
Pain in Limb 
Pain in Joint Involvg Lower Leg 
Dietary Surveillance,Counselling 
Cervicalgia 
Pain in Joint, Shoulder Region 
Pain in Joint Involvg Ankle,Foot 
Diab Mel wo Compl,TypeII,NIDDM,Adu 
Depressive Disorder, NEC 
Issue of Medical Certificates 
Issue of Repeat Prescriptions 
Astigmatism, Unspecified 
Acute Up Respir Infec,Mult Site 
Allergic Rhinitis Cause Unspecif 
Oth Convulsions 
Headache 
Volume Depletion 
Carpal Tunnel Syndrome 
Presbyopia 
Acute Sinusitis NOS 
Disors,Bursae,Tendons,Shouldr Rg 
Abdominal Pain, Unsp Site 
Pregnant State, Incidental 
Screening,Pulmonary Tuberculosis 
Dermatophytosis of Foot 
Oth and Unspecif Hyperlipidemia 
Anxiety State, Unsp 
Neurotic Depression 
Alcohol Depend,Oth,Unsp,Unsp Use 
Hypermetropia 
Essential Hypertension, Unspecif 
Acute Pharyngitis 
Hematuria 
Oth Cellulitis,Abscess, Leg Exc Fo 
Contact Dermatitis Due Unsp Caus 
Pain in Joint Involving Forearm 
Pain in Joint Involving Hand 
Pain in Jnt, Pelvic Region,Thigh 
Interverteb Disc Dsrdr w Myelopath 
Brachial Neuritis/Radiculitis NOS 

Percent of 
Frequency Total 

Count Frequency 

10,852 
55 12.8 
49 11.4 
36 8.4 
24 5.6 
22 5.1 
17 3.9 
15 3.5 
14 3.2 
11 2.6 
9 2.1 
9 2.1 
7 1.6 
5 1.2 
5 1.2 
5 1.2 
4 0.9 
4 0.9 
4 0.9 
4 0.9 
4 0.9 
3 0.7 
3 0.7 
3 0.7 
3 0.7 
3 0.7 
3 0.7 
3 0.7 
3 0.7 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 

11,211 83.3 



B-194  APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS 

1 
2 V01- -V82 
3 710- -739 
4 290- -319 
5 780 -799 
6 320 -389 
7 460 -519 
8 240 -279 
9 680 -709 

10 001- -139 
11 800 -999 
12 390 -459 
13 580- -629 
14 520- -579 
15 740- -759 

Diagnosis Groups 

Missing 
Factors Influen Hlth Stat/Cntct(V0 
Dis,Mus-Skel Sys/Connectiv Tis (71 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (78 
Dis, Nervous Sys/Sense Organs (320 
Diseases of Respiratory System (46 
Endocr/Nutr/Metab Dis,Immun Dsr(24 
Dis of Skin/Subcutaneous Tissue(68 
Infectious/Parasistic Diseases (00 
Injury and Poisoning (800-999) 
Diseases of Circulatory System (39 
Diseases of Genitourinary Sys (580 
Diseases of Digestive System (520- 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

10 852 
1-V82) 190 44.1 
0-739) 109 25.3 

34 7.9 
0-799) 20 4.6 
-389) 19 4.4 
0-519) 18 4.2 
0-279) 15 3.5 
0-709) 8 1.9 
1-139) 6 1.4 

6 1.4 
0-459) 2 0.5 
-629) 2 0.5 
579) 1 0.2 

1 0.2 

11 283 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-195 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS CPT4 PROCEDURES 

1 
2 97010 
3 97014 
4 97110 
5 97035 
6 99078 
7 90853 
8 97750 
9 97032 

10 90806 
11 97530 
12 99071 
13 97012 
14 97124 
15 93720 
16 92552 
17 90847 
18 90899 
19 93005 
20 90882 
21 90805 
22 97265 
23 97116 
24 83718 
25 90804 
26 90782 
27 90780 
28 90801 
29 90812 
30 90862 
31 90885 
32 90889 
33 93000 
34 86580 
35 90846 
36 93010 
37 11042 
38 90581 
39 12021 
40 81001 
41 90807 
42 93770 
43 85025 
44 76076 
45 90857 

Missing 
Hot Or Cold Packs Therapy 
Electric Stimulation Therapy- 
Therapeutic Exercises 
Ultrasound Therapy 
Group Health Education 
Special Group Therapy 
Physical Performance Test 
Electrical Stimulation 
Psychotherapy 
Therapeutic Activities 
Patient Education Materials 
Mechanical Traction Therapy 
Massage Therapy 
Total Body Plethysmography 
Pure Tone Audiometry, Air 
Special Family Therapy 
Psychiatric Service/Therapy 
Electrocardiogram, Tracing 
Environmental Manipulation 
Psychotherapy 
Joint Mobilization 
Gait Training Therapy 
Blood Lipoprotein Assay 
Psychotherapy 
Injection (SC)/(IM) 
IV Infusion Therapy, 1 Hour 
Psychiatric Interview 
Psychotherapy 
Medication Management 
Psychiatric Evaluation 
Preparation of Report 
Electrocardiogram, Complete 
TB Intradermal Test 
Special Family Therapy 
Electrocardiogram Report 
Surg Cleansing,Skin/Tissue/Muscl 
Vaccine, Anthrax 
Closure of Split Wound w Packing 
Urinalysis, Auto, w/Scope 
Psychotherapy 
Measure Venous Pressure 
Automated Hemogram 
Dual Energy X-Ray Study 
Special Group Therapy 

Percent of 
Frequency Total 

Count Frequency 

11,075 
981 24.7 
765 19.3 
506 12.7 
235 5.9 
207 5.2 
163 4.1 
152 3.8 
135 3.4 
119 3.0 
62 1.6 
60 1.5 
55 1.4 
44 1.1 
40 1.0 
36 0.9 
31 0.8 
29 0.7 
29 0.7 
22 0.6 
21 0.5 
16 0.4 
15 0.4 
14 0.4 
12 0.3 
11 0.3 
10 0.3 
10 0.3 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
8 0.2 
8 0.2 
8 0.2 
7 0.2 
7 0.2 
6 0.2 
6 0.2 
6 0.2 
6 0.2 
5 0.1 
4 0.1 
4 0.1 

14,975 98.3 



B-196   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: REDSTONE ARSENAL 

OBS PROCEDURE GROUPS 

1 .  Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 100-194 Surg, Integumentary Sys 
5 700-764 Radiology, Diagnostic Imaging 
6 610-649 Surg, Nervous Sys 
7 200-299 Surg, Musculoskeletal Sys 
8 404-499 Surg, Digestive Sys 
9 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

11,075 
3,898 98.2 

43 1.1 
19 0.5 
4 0.1 
2 0.1 
1 0.0 
1 0.0 
1 0.0 

15,044       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-197 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS ICD9 DIAGNOSIS 

1 V571 
2 7242 
3 7295 
4 30928 
5 7177 
6 71946 
7 4659 
8 84500 
9 V6110 

10 73319 
11 5589 
12 30502 
13 V6759 
14 V6549 
15 29630 
16 30501 
17 8439 
18 78900 
19 V6540 
20 7202 
21 8470 
22 V4589 
23 07999 
24 71947 
25 4660 
26 49390 
27 7262 
28 3090 
29 8404 
30 V7109 
31 V721 
32 3019 
33 462 
34 7234 
35 72661 
36 V537 
37 V720 
38 3679 
39 8419 
40 V705 
41 29620 
42 4739 
43 72210 
44 V680 
45 30924 

Rehab, Oth Phys Therapy 
Lumbago 
Pain in Limb 
Adjustmt Reactn W Mix Emotl Feat 
Chondromalacia Patella 
Pain in Joint Involvg Lower Leg 
Acute Up Respir Infec,Mult Site 
Sprain,Strain Ankle,foot, Unsp 
Counsel,Marital,Prtnr Probs,Unsp 
Pathologic Fracture,Oth Spcf Sit 
Noninf Gastroenter/Colitis,Oth U 
Alcohol Abuse, Episod Drinking Beh 
Oth Follow-up Examination 
Oth Specified Counseling 
Maj Depres Disor,Recur,Unsp Deg 
Alcohol Abuse, Contin Drinking Beh 
Sprain,Strain, Hip & Thigh, Unsp 
Abdominal Pain, Unsp Site 
Other Counseling, NOS 
Sacroiliitis, NEC 
Sprain, Strain of Neck 
Postsurgical Status, Other 
Unspec Viral Infections 
Pain in Joint Involvg Ankle,Foot 
Acute Bronchitis 
Asthma,Unsp,Stat Asthmat Not Men 
Oth Affectns,Shoulder Region NEC 
Adjustment React, Brief Depressive 
Sprain,Strain, Shldr,Up Arm,Rotato 
Obs,Oth Suspect Ment Cond,Not Fd 
Examination of Ears and Hearing 
Personality Disorders NOS 
Acute Pharyngitis 
Brachial Neuritis/Radiculitis NOS 
Pes Anserinus Tendinitis/Bursitis 
Fit,Adjustmt,Orthopedic Devices 
Examination of Eyes and Vision 
Disors,Accomodatn & Refractn NOS 
Sprain/Strain of Elbow,Forearm NOS 
Hlth Exam, Defined Subpopulatns 
Maj Depres Disor,Only Epi,Unspec 
Chronic Sinusitis NOS 
Interverteb Disc Displac wo Myelop 
Issue of Medical Certificates 
Adjustment React w Anxious Mood 

Percent of 
Frequency Total 

Count Frequency 

450 17.1 
282 10.7 
127 4.8 
83 3.2 
66 2.5 
56 2.1 
52 2.0 
50 1.9 
47 1.8 
42 1.6 
40 1.5 
38 1.4 
37 1.4 
35 1.3 
29 1.1 
29 1.1 
28 1.1 
25 0.9 
24 0.9 
22 0.8 
22 0.8 
22 0.8 
21 0.8 
21 0.8 
19 0.7 
19 0.7 
19 0.7 
18 0.7 
18 0.7 
18 0.7 
18 0.7 
16 0.6 
16 0.6 
16 0.6 
16 0.6 
16 0.6 
16 0.6 
15 0.6 
15 0.6 
15 0.6 
14 0.5 
14 0.5 
14 0.5 
14 0.5 
13 0.5 

1,987 75.5 



B-198   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS Diagnosis Groups 

1 710- -739 
2 V01- -V82 
3 290- -319 
4 800- -999 
5 460 -519 
6 780 -799 
7 520 -579 
8 320 -389 
9 580 -629 

10 001 -139 
11 680 -709 
12 390 -459 
13 140 -239 
14 240 -279 
15 280 -289 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Digestive System (520-579) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

837 31.8 
797 30.3 
321 12.2 
221 8.4 
140 5.3 
74 2.8 
67 2.5 
61 2.3 
42 1.6 
31 1.2 
25 0.9 
11 0.4 
3 0.1 
2 0.1 
1 0.0 

2,633 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-199 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS ICD9 DIAGNOSIS 

1 
2 V4589 
3 7242 
4 3019 
5 V610 
6 V6120 
7 V618 
8 5589 
9 71946 

10 7295 
11 V6110 
12 30928 
13 4659 
14 4739 
15 72690 
16 V6540 
17 7226 
18 30183 
19 311 
20 4660 
21 71947 
22 7840 
23 V681 
24 4779 
25 72871 
26 78791 
27 07999 
28 2765 
29 29620 
30 3004 
31 4011 
32 56949 
33 7231 
34 73319 
35 8404 
36 V571 
37 V622 
38 3090 
39 30924 
40 3099 
41 34610 
42 36800 
43 4556 
44 4618 
45 462 

Missing 
Postsurgical Status, Other 
Lumbago 
Personality Disorders NOS 
Family Disruption 
Counsel,Parent-Child Prob,Unsp 
Family Problems NEC 
Noninf Gastroenter/Colitis,Oth U 
Pain in Joint Involvg Lower Leg 
Pain in Limb 
Counsel,Marital,Prtnr Probs,Unsp 
Adjustmt Reactn W Mix Emotl Feat 
Acute Up Respir Infec,Mult Site 
Chronic Sinusitis NOS 
Unsp Enthesopathy 
Other Counseling, NOS 
Degen, Intervertebral Disc, Site N 
Borderline Personality 
Depressive Disorder, NEC 
Acute Bronchitis 
Pain in Joint Involvg Ankle,Foot 
Headache 
Issue of Repeat Prescriptions 
Allergic Rhinitis Cause Unspecif 
Plantar Fascial Fibromatosis 
Diarrhea 
Unspec Viral Infections 
Volume Depletion 
Maj Depres Disor,Only Epi,Unspec 
Neurotic Depression 
Essential Hypertension, Benign 
Oth Spcf Disords of Rectum & Anus 
Cervicalgia 
Pathologic Fracture,Oth Spcf Sit 
Sprain,Strain, Shldr,Up Arm,Rotato 
Rehab, Oth Phys Therapy 
Oth Occup Circumstances/Maladjus 
Adjustment React, Brief Depressive 
Adjustment React w Anxious Mood 
Adjustmt Reactn NOS 
Common Migraine wo Mention of Intr 
Amblyopia, Unsp 
Unspecified Hemorrhoids, NOS 
Acute Sinusitis NEC 
Acute Pharyngitis 

Percent of 
Frequency Total 

Count Frequency 

7,520 
61 16.1 
12 3.2 
11 2.9 
11 2.9 
11 2.9 
10 2.6 
9 2.4 
9 2.4 
9 2.4 
9 2.4 
7 1.8 
7 1.8 
7 1.8 
7 1.8 
7 1.8 
6 1.6 
5 1.3 
5 1.3 
5 1.3 
5 1.3 
5 1.3 
5 1.3 
4 1.1 
4 1.1 
4 1.1 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
3 0.8 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 
2 0.5 

7,804 74.9 



B-200  APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 710- -739 
4 290- -319 
5 460- -519 
6 520- -579 
7 780- -799 
8 800- -999 
9 320- -389 

10 580- -629 
11 680- -709 
12 240 -279 
13 390- -459 
14 001 -139 
15 280 -289 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

7,520 
131 34.6 
75 19.8 
45 11.9 
27 7.1 
19 5.0 
18 4.7 
18 4.7 
15 4.0 
10 2.6 
6 1.6 
5 1.3 
5 1.3 
4 1.1 
1 0.3 

7,899       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-201 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97032 
5 97035 
6 90806 
7 97750 
8 90808 
9 90882 

10 90801 
11 97530 
12 97012 
13 90885 
14 97033 
15 92002 
16 97265 
17 90889 
18 93770 
19 36415 
20 92340 
21 90804 
22 96115 
23 92015 
24 90781 
25 90782 
26 92012 
27 90780 
28 97535 
29 90899 
30 88150 
31 29540 
32 99078 
33 29580 
34 90788 
35 90887 
36 92082 
37 17000 
38 29220 
39 29260 
40 29405 
41 29515 
42 29530 
43 69210 
44 92020 
45 92081 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Electrical Stimulation 
Ultrasound Therapy- 
Psychotherapy 
Physical Performance Test 
Psychotherapy 
Environmental Manipulation 
Psychiatric Interview 
Therapeutic Activities 
Mechanical Traction Therapy 
Psychiatric Evaluation 
Electric Current Therapy 
Eye Exam, New Patient 
Joint Mobilization 
Preparation of Report 
Measure Venous Pressure 
Drawing Blood 
Fitting of Spectacles 
Psychotherapy 
Neurobehavior Status Exam 
Refraction 
IV Infusion, Additional Hour 
Injection (SC)/(IM) 
Eye Exam Established Pt 
IV Infusion Therapy, 1 Hour 
Self Care Mngment Training 
Psychiatric Service/Therapy 
Cytopathology, Pap Smear 
Strapping of Ankle 
Group Health Education 
Application of Paste Boot 
Injection of Antibiotic 
Consultation With Family 
Visual Field Examination(s) 
Destroy Benign/Premal Lesion 
Strapping of Low Back 
Strapping of Elbow Or Wrist 
Apply Short Leg Cast 
Application Lower Leg Splint 
Strapping of Knee 
Remove Impacted Ear Wax 
Special Eye Evaluation 
Visual Field Examination(s) 

Percent of 
Frequency Total 

Count Frequency 

7,305 
793 24.6 
716 22.2 
495 15.3 
268 8.3 
266 8.2 
172 5.3 
66 2.0 
59 1.8 
47 1.5 
44 1.4 
38 1.2 
23 0.7 
21 0.7 
19 0.6 
18 0.6 
17 0.5 
17 0.5 
16 0.5 
15 0.5 
14 0.4 
12 0.4 
10 0.3 
8 0.2 
8 0.2 
8 0.2 
7 0.2 
7 0.2 
5 0.2 
4 0.1 
3 0.1 
3 0.1 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 

10,521 99.7 



B-202   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT MCCLELLAN 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 330-377 Surg, Cardiovascular Sys 
4 200-299 Surg, Musculoskeletal Sys 
5 800-893 Pathology/Laboratory 
6 100-194 Surg, Integumentary Sys 
7 690-699 Surg, Auditory 

Percent of 
Frequency Total 

Count Frequency 

7,305 
3,195 99.0 

16 0.5 
10 0.3 
4 0.1 
1 0.0 
1 0.0 

10,532       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-203 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RUCKER 

OBS ICD9 DIAGNOSIS 

1 30500 
2 7242 
3 30390 
4 71940 
5 V680 
6 V705 
7 8442 
8 V5849 
9 V7109 

10 8489 
11 71946 
12 4778 
13 7299 
14 V653 
15 7262 
16 V6110 
17 8470 
18 V674 
19 6259 
20 7226 
21 8362 
22 4659 
23 V670 
24 311 
25 72871 
26 29600 
27 7840 
28 V681 
29 78900 
30 07999 
31 7291 
32 7395 
33 7241 
34 5589 
35 30420 
36 V6111 
37 V2509 
38 V721 
39 84509 
40 V720 
41 3051 
42 7295 
43 8472 
44 3090 
45 29621 

Alcohol Abuse,Unsp Drinkg Behav 
Lumbago 
Alcohol Depend,Oth,Unsp,Unsp Use 
Pain in Joint, Site Unspecified 
Issue of Medical Certificates 
Hlth Exam, Defined Subpopulatns 
Sprain,Strain Cruciate Lig, Knee 
Aftercare Follow Surg,Oth Specif 
Obs,Oth Suspect Ment Cond,Not Fd 
Sprains,Strains, Oth & Ill-defin 
Pain in Joint Involvg Lower Leg 
Allergic Rhinitis Due Oth Allerg 
Oth & Unsp Disors, Soft Tissue 
Dietary Surveillance,Counselling 
Oth Affectns,Shoulder Region NEC 
Counsel,Marital,Prtnr Probs,Unsp 
Sprain, Strain of Neck 
Follow-up Exam,Trtmt,Healed Frac 
Symptoms, Pain, Fern Genitalia, NOS 
Degen, Intervertebral Disc, Site N 
Oth Tear,Cartilage/Meniscus,Knee 
Acute Up Respir Infec,Mult Site 
Follow-up Examination, Surgery 
Depressive Disorder, NEC 
Plantar Fascial Fibromatosis 
Manic Disorder, Sgl Episode, Unsp 
Headache 
Issue of Repeat 
Abdominal Pain, 
Unspec Viral Infections 
Myalgia and Myositis, Unsp 
Nonallopathic Lesions,Pelvic Rgn 
Pain in Thoracic Spine 
Noninf Gastroenter/Colitis,Oth U 
Cocaine Dependence, Unsp Use 
Counsel,victim,sSousal,Ptnr Abus 
Counsel,Contraceptive Mgmt, Oth 
Examination of Ears and Hearing 
Oth Ankle Sprain 
Examination of Eyes and Vision 
Tobacco Use Disorder 
Pain in Limb 
Sprain,Strain of Back,Lumbar 
Adjustment React, Brief Depressive 
Maj Depressive Disord, Only Episod 

Prescriptions 
Unsp Site 

Percent of 
Frequency Total 

Count Frequency 

576 6.7 
562 6.6 
363 4.2 
335 3.9 
276 3.2 
264 3.1 
257 3.0 
246 2.9 
218 2.5 
176 2.1 
154 1.8 
149 1.7 
129 1.5 
113 1.3 
105 1.2 
103 1.2 
101 1.2 
93 1.1 
87 1.0 
83 1.0 
83 1.0 
76 0.9 
73 0.9 
66 0.8 
66 0.8 
64 0.7 
63 0.7 
62 0.7 
60 0.7 
59 0.7 
59 0.7 
57 0.7 
56 0.7 
55 0.6 
51 0.6 
50 0.6 
49 0.6 
49 0.6 
48 0.6 
46 0.5 
44 0.5 
43 0.5 
41 0.5 
40 0.5 
36 0.4 

5,786 67.5 



B-204   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RUCKER 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 290 -319 
4 800 -999 
5 460 -519 
6 780 -799 
7 580 -629 
8 320 -389 
9 520 -579 

10 001 -139 
11 680 -709 
12 240 -279 
13 390 -459 
14 280 -289 
15 140 -239 
16 740 -759 
17 630 -677 
18 E80 -E99 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

2,312 27.0 
2,015 23.5 
1,431 16.7 
1,144 13.3 

414 4.8 
283 3.3 
268 3.1 
189 2.2 
143 1.7 
134 1.6 
78 0.9 
67 0.8 
48 0.6 
20 0.2 
16 0.2 
8 0.1 
4 0.0 
1 0.0 

8,575 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-205 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

OBS ICD9 DIAGNOSIS 

1 
2 V681 
3 V5849 
4 8442 
5 V670 
6 7242 
7 V6110 
8 8362 
9 71940 

10 7291 
11 V680 
12 V6112 
13 30001 
14 7226 
15 84509 
16 30029 
17 5990 
18 6259 
19 7262 
20 7299 
21 30000 
22 53081 
23 V6111 
24 4659 
25 7231 
26 311 
27 4019 
28 4618 
29 71946 
30 7241 
31 V583 
32 V723 
33 8489 
34 V2501 
35 2189 
36 7295 
37 V622 
38 30002 
39 3004 
40 462 
41 7821 
42 07999 
43 2724 
44 72871 
45 V2509 

Missing 
Issue of Repeat Prescriptions 
Aftercare Follow Surg,Oth Specif 
Sprain,Strain Cruciate Lig, Knee 
Follow-up Examination, Surgery- 
Lumbago 
Counsel,Marital,Prtnr Probs,Unsp 
Oth Tear,Cartilage/Meniscus,Knee 
Pain in Joint, Site Unspecified 
Myalgia and Myositis, Unsp 
Issue of Medical Certificates 
Counsel,Perpetratr,Spous,Ptnr Ab 
Panic Disorder 
Degen, Intervertebral Disc, Site N 
Oth Ankle Sprain 
Oth Isolated Or Simple Phobias 
Urinary Tract Infectn, Site Unsp 
Symptoms, Pain, Fern Genitalia, NOS 
Oth Affectns,Shoulder Region NEC 
Oth & Unsp Disors, Soft Tissue 
Anxiety State, Unsp 
Esophageal Reflux 
Counsel,Victim,sSousal,Ptnr Abus 
Acute Up Respir Infec,Mult Site 
Cervicalgia 
Depressive Disorder, NEC 
Essential Hypertension, Unspecif 
Acute Sinusitis NEC 
Pain in Joint Involvg Lower Leg 
Pain in Thoracic Spine 
Aftercare,Attn to Srg Dressings,Su 
Gynecological Examination 
Sprains,Strains, Oth & Ill-defin 
Prescription,Oral Contraceptives 
Leiomyoma, Uterus, NOS 
Pain in Limb 
Oth Occup Circumstances/Maladjus 
Generalized Anxiety Disorder 
Neurotic Depression 
Acute Pharyngitis 
Rash & Oth Nonspec Skin Eruptn 
Unspec Viral Infections 
Oth and Unspecif Hyperlipidemia 
Plantar Fascial Fibromatosis 
Counsel,Contraceptive Mgmt, Oth 

Percent of 
Frequency Total 

Count Frequency 

23,826 
173 9.1 
163 8.6 
103 5.4 
60 3.2 
52 2.7 
48 2.5 
47 2.5 
41 2.2 
31 1.6 
28 1.5 
22 1.2 
21 1.1 
21 1.1 
21 1.1 
19 1.0 
19 1.0 
19 1.0 
19 1.0 
19 1.0 
17 0.9 
16 0.8 
16 0.8 
15 0.8 
15 0.8 
14 0.7 
14 0.7 
14 0.7 
14 0.7 
14 0.7 
14 0.7 
14 0.7 
13 0.7 
13 0.7 
12 0.6 
12 0.6 
11 0.6 
10 0.5 
10 0.5 
10 0.5 
10 0.5 
9 0.5 
9 0.5 
9 0.5 
9 0.5 

25,066 65.3 



B-206   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 710- -739 
4 800- -999 
5 290- -319 
6 580- -629 
7 780- -799 
8 460- -519 
9 320- -389 

10 520- -579 
11 680- -709 
12 001 -139 
13 390 -459 
14 140 -239 
15 240 -279 
16 280 -289 
17 740 -759 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Genitourinary Sys (580-629) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

23,826 
636 33.5 
379 20.0 
269 14 .2 
123 6.5 
120 6.3 
89 4.7 
75 3.9 
45 2.4 
34 1.8 
33 1.7 
32 1.7 
22 1.2 
16 0.8 
16 0.8 
9 0.5 
1 0.1 

25,725 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-207 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT RUCKER 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 99071 
5 97530 
6 97035 
7 97032 
8 97012 
9 97033 

10 90862 
11 97112 
12 90806 
13 99070 
14 90782 
15 95851 
16 97799 
17 93770 
18 95117 
19 93010 
20 97014 
21 92081 
22 97750 
23 90845 
24 90801 
25 95115 
26 92015 
27 92551 
28 95831 
29 92019 
30 97140 
31 90780 
32 90804 
33 90865 
34 87210 
35 81002 
36 92018 
37 20550 
38 41899 
39 98925 
40 90889 
41 99080 
42 64550 
43 83718 
44 99141 
45 87220 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Patient Education Materials 
Therapeutic Activities 
Ultrasound Therapy 
Electrical Stimulation 
Mechanical Traction Therapy 
Electric Current Therapy 
Medication Management 
Neuromuscular Reeducation 
Psychotherapy 
Special Supplies 
Injection (SO/(IM) 
Range of Motion Measurements 
Physical Medicine Procedure 
Measure Venous Pressure 
Immunotherapy Injections 
Electrocardiogram Report 
Electric Stimulation Therapy 
Visual Field Examination(s) 
Physical Performance Test 
Medical Psychoanalysis 
Psychiatric Interview 
Immunotherapy, One Injection 
Refraction 
Pure Tone Hearing Test, Air 
Limb Muscle Testing, Manual 
Eye Exam & Treatment 
Manual Therapy 
IV Infusion Therapy, 1 Hour 
Psychotherapy 
Narcosynthesis Interview 
Smear, Stain & Interpret 
Urinalysis Nonauto w/o Scope 
New Eye Exam & Treatment 
Inj Tendon/Ligament/Cyst 
Dental Surgery Procedure 
Osteopathic Manipulation 
Preparation of Report 
Special Reports Or Forms 
Apply Neurostimulator 
Blood Lipoprotein Assay 
Conscious Sedation 
Tissue Exam For Fungi 

Percent of 
Frequency Total 

Count Frequency 

26,582 
1,411 18.3 
1,189 15.4 

819 10.6 
503 6.5 
493 6.4 
352 4.6 
272 3.5 
174 2.3 
162 2.1 
158 2.0 
156 2.0 
128 1.7 
114 1.5 
106 1.4 
98 1.3 
94 1.2 
89 1.2 
83 1.1 
81 1.0 
79 1.0 
78 1.0 
72 0.9 
64 0.8 
64 0.8 
55 0.7 
55 0.7 
47 0.6 
37 0.5 
32 0.4 
29 0.4 
29 0.4 
27 0.3 
25 0.3 
22 0.3 
21 0.3 
20 0.3 
18 0.2 
18 0.2 
17 0.2 
16 0.2 
14 0.2 
13 0.2 
13 0.2 
12 0.2 

33,941 95.3 



B-208   APPENDIXS (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RUCKER 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 800-893 Pathology/Laboratory 
5 610-649 Surg, Nervous Sys 
6 100-194 Surg, Integumentary Sys 
7 404-499 Surg, Digestive Sys 
8 560-62,564-89 Surg, Female Genital Sys 
9 300-329 Surg, Respiratory Sys 

10 563 Surg, Laparoscopy/Hysteroscopy 
11 330-377 Surg, Cardiovascular Sys 
12 650-688 Surg, Eye 
13 690-699 Surg, Auditory 
14 540-558 Surg, Male Genital Sys 
15 780-799 Radiology, Nuclear Medicine 
16 380-389 Surg, Hemic/Lymphatic Systems 

Percent of 
Frequency Total 

Count Frequency 

26,582 
7,378 95.6 

91 1.2 
77 1.0 
42 0.5 
40 0.5 
25 0.3 
19 0.2 
12 0.2 
12 0.2 
7 0.1 
5 0.1 
4 0.1 
3 0.0 
2 0.0 
1 0.0 

34,300 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-209 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS ICD9 DIAGNOSIS 

1 71783 
2 7242 
3 V222 
4 V5849 
5 V619 
6 71946 
7 7840 
8 71881 
9 30500 

10 V6549 
11 7295 
12 V679 
13 V670 
14 V721 
15 78900 
16 V705 
17 8442 
18 V700 
19 V720 
20 84500 
21 49390 
22 V220 
23 5589 
24 8470 
25 72664 
26 311 
27 7291 
28 07999 
29 6829 
30 V622 
31 7170 
32 V150 
33 8404 
34 V723 
35 462 
36 3133 
37 71831 
38 7177 
39 8362 
40 V610 
41 7260 
42 8449 
43 6259 
44 83100 
45 83200 

Old Disruptn,Ant Cruciate Ligame 
Lumbago 
Pregnant State, Incidental 
Aftercare Follow Surg,Oth Specif 
Family Problems NOS 
Pain in Joint Involvg Lower Leg 
Headache 
Oth Joint Derangemt,NEC Involv Sho 
Alcohol Abuse,Unsp Drinkg Behav 
Oth Specified Counseling 
Pain in Limb 
Unspec Follow-up Examination 
Follow-up Examination, Surgery- 
Examination of Ears and Hearing 
Abdominal Pain, Unsp Site 
Hlth Exam, Defined Subpopulatns 
Sprain,Strain Cruciate Lig, Knee 
Routine Gen Medical Examination 
Examination of Eyes and Vision 
Sprain,Strain Ankle,foot, Unsp 
Asthma,Unsp,Stat Asthmat Not Men 
Supervisn, Normal 1st Pregnancy 
Noninf Gastroenter/Colitis,Oth U 
Sprain, Strain of Neck 
Patellar Tendinitis 
Depressive Disorder, NEC 
Myalgia and Myositis, Unsp 
Unspec Viral Infections 
Cellulitis, Abscess NOS 
Oth Occup Circumstances/Maladjus 
Old Bucket Handle Tear, Medial Men 
History of Allergy,Nonmed Agents 
Sprain,Strain, Shldr,Up Arm,Rotato 
Gynecological Examination 
Acute Pharyngitis 
Childhood Relationship Problems 
Recur Dislocatn of Jnt,Shldr Regio 
Chondromalacia Patella 
Oth Tear,Cartilage/Meniscus,Knee 
Family Disruption 
Adhesive Capsulitis of Shoulder 
Sprain,Strain, Knee and Leg Unsp 
Symptoms, Pain, Fem Genitalia, NOS 
Clos Disloc, Shoulder, Unsp Site 
Clos Dislocatn of Elbow, Unsp Site 

Percent of 
Frequency Total 

Count Frequency 

692 8.5 
330 4.1 
313 3.9 
284 3.5 
264 3.3 
197 2.4 
155 1.9 
137 1.7 
135 1.7 
133 1.6 
125 1.5 
112 1.4 
107 1.3 
101 1.2 
100 1.2 
95 1.2 
92 1.1 
86 1.1 
85 1.0 
78 1.0 
77 1.0 
77 1.0 
72 0.9 
71 0.9 
69 0.9 
66 0.8 
65 0.8 
63 0.8 
57 0.7 
55 0.7 
50 0.6 
50 0.6 
49 0.6 
49 0.6 
48 0.6 
47 0.6 
46 0.6 
44 0.5 
44 0.5 
42 0.5 
41 0.5 
40 0.5 
38 0.5 
38 0.5 
38 0.5 

4,957 61.2 



B-210   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS Diagnosis Groups 

1 710- -739 
2 V01- -V82 
3 800- -999 
4 780- -799 
5 290- -319 
6 460- -519 
7 580- -629 
8 320- -389 
9 520- -579 

10 680- -709 
11 001- -139 
12 630 -677 
13 240 -279 
14 140 -239 
15 390 -459 
16 740 -759 
17 280 -289 
18 760 -779 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Diseases of Circulatory System (390-459) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

2,446 30.2 
2,268 28.0 

904 11.2 
478 5.9 
382 4.7 
323 4.0 
251 3.1 
221 2.7 
198 2.4 
171 2.1 
150 1.9 
128 1.6 
85 1.0 
46 0.6 
28 0.3 
14 0.2 
4 0.0 
2 0.0 

8,099 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-211 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS ICD9 DIAGNOSIS 

1 
2 V5849 
3 V670 
4 7170 
5 7260 
6 V571 
7 71783 
8 V239 
9 71881 

10 8441 
11 71946 
12 8400 
13 V222 
14 7840 
15 7242 
16 3051 
17 84500 
18 8362 
19 8472 
20 V583 
21 311 
22 V622 
23 78900 
24 V6543 
25 07999 
26 462 
27 49390 
28 64413 
29 72664 
30 7292 
31 V6540 
32 2189 
33 4019 
34 6259 
35 72290 
36 7291 
37 7295 
38 8360 
39 V610 
40 6289 
41 78831 
42 V720 
43 2765 
44 30000 
45 4619 

Missing 
Aftercare Follow Surg,Oth Specif 
Follow-up Examination, Surgery- 
Old Bucket Handle Tear, Medial Men 
Adhesive Capsulitis of Shoulder 
Rehab, Oth Phys Therapy 
Old Disruptn,Ant Cruciate Ligame 
High-risk Pregnancy Unsp 
Oth Joint Derangemt,NEC Involv Sho 
Sprain,Strain,Medial Collat Lig,Kn 
Pain in Joint Involvg Lower Leg 
Sprain,Strain, Shldr,Up Arm,Acromi 
Pregnant State, Incidental 
Headache 
Lumbago 
Tobacco Use Disorder 
Sprain,Strain Ankle,foot, Unsp 
Oth Tear,Cartilage/Meniscus,Knee 
Sprain,Strain of Back,Lumbar 
Aftercare,Attn to Srg Dressings,Su 
Depressive Disorder, NEC 
Oth Occup Circumstances/Maladjus 
Abdominal Pain, Unsp Site 
Counseling on Injury Prevention 
Unspec Viral Infections 
Acute Pharyngitis 
Asthma,Unsp,Stat Asthmat Not Men 
Oth Threatened Labor, Antepartum 
Patellar Tendinitis 
Neuralgia,Neuritis,Radiculitis,NOS 
Other Counseling, NOS 
Leiomyoma, Uterus, NOS 
Essential Hypertension, Unspecif 
Symptoms, Pain, Fern Genitalia, NOS 
Oth/Unsp Disc Disor of Unsp Region 
Myalgia and Myositis, Unsp 
Pain in Limb 
Tear,Med Cartilage/Meniscus,Knee 
Family Disruption 
Female Infertility, NOS 
Urge Incontinence 
Examination of Eyes and Vision 
Volume Depletion 
Anxiety State, Unsp 
Acute Sinusitis NOS 

Percent of 
Frequency Total 

Count Frequency 

22,591 
510 29.9 
144 8.4 
67 3.9 
50 2.9 
50 2.9 
37 2.2 
31 1.8 
27 1.6 
24 1.4 
23 1.3 
18 1.1 
18 1.1 
17 1.0 
16 0.9 
14 0.8 
14 0.8 
12 0.7 
12 0.7 
12 0.7 
10 0.6 
10 0.6 
9 0.5 
9 0.5 
8 0.5 
8 0.5 
8 0.5 
8 0.5 
8 0.5 
8 0.5 
8 0.5 
7 0.4 
7 0.4 
7 0.4 
7 0.4 
7 0.4 
7 0.4 
7 0.4 
7 0.4 
6 0.4 
6 0.4 
6 0.4 
5 0.3 
5 0.3 
5 0.3 

23,870 75.0 



B-212   APPENDIXi (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 780 -799 
6 580 -629 
7 460 -519 
8 290 -319 
9 630 -677 

10 320 -389 
11 520 -579 
12 001 -139 
13 140- -239 
14 390 -459 
15 240- -279 
16 680- -709 
17 740- -759 
18 280- -289 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Respiratory System (460-519) 
Mental Disorders (290-319) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Neoplasms (140-239) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

22,591 
880 51.6 
336 19.7 
127 7.4 
68 4.0 
54 3.2 
48 2.8 
38 2.2 
37 2.2 
22 1.3 
22 1.3 
16 0.9 
16 0.9 
16 0.9 
11 0.6 
7 0.4 
5 0.3 
3 0.2 

24,297 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-213 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 99071 
5 97750 
6 90806 
7 97014 
8 99000 
9 81002 

10 99078 
11 97035 
12 90853 
13 90857 
14 59025 
15 97535 
16 92551 
17 90845 
18 90780 
19 97032 
20 99070 
21 90808 
22 36000 
23 90782 
24 90784 
25 36415 
26 97112 
27 64550 
28 99002 
29 76830 
30 97139 
31 92235 
32 92004 
33 10040 
34 90862 
35 97799 
36 90805 
37 95117 
38 97039 
39 99024 
40 90781 
41 97140 
42 97033 
43 76815 
44 92015 
45 76805 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Patient Education Materials 
Physical Performance Test 
Psychotherapy 
Electric Stimulation Therapy 
Specimen Handling 
Urinalysis Nonauto w/o Scope 
Group Health Education 
Ultrasound Therapy 
Special Group Therapy 
Special Group Therapy 
Fetal Non-Stress Test 
Self Care Mngment Training 
Pure Tone Hearing Test, Air 
Medical Psychoanalysis 
IV Infusion Therapy, 1 Hour 
Electrical Stimulation 
Special Supplies 
Psychotherapy 
Place Needle In Vein 
Injection (SC)/(IM) 
Injection (IV) 
Drawing Blood 
Neuromuscular Reeducation 
Apply Neurostimulator 
Device Handling 
Echo Exam, Transvaginal 
Physical Medicine Procedure 
Eye Exam With Photos 
Eye Exam, New Patient 
Acne Surgery of Skin Abscess 
Medication Management 
Physical Medicine Procedure 
Psychotherapy 
Immunotherapy Injections 
Physical Therapy Treatment 
Post-Op Follow-Up Visit 
IV Infusion, Additional Hour 
Manual Therapy 
Electric Current Therapy 
Echo Exam of Pregnant Uterus 
Refraction 
Echo Exam of Pregnant Uterus 

Percent of 
Frequency Total 

Count Frequency 

24,929 
1,835 24.6 
1,456 19.5 

350 4.7 
340 4.6 
218 2.9 
210 2.8 
191 2.6 
186 2.5 
164 2.2 
137 1.8 
120 1.6 
115 1.5 
110 1.5 
101 1.4 
94 1.3 
88 1.2 
72 1.0 
61 0.8 
57 0.8 
53 0.7 
50 0.7 
50 0.7 
48 0.6 
47 0.6 
46 0.6 
45 0.6 
45 0.6 
44 0.6 
44 0.6 
42 0.6 
41 0.5 
35 0.5 
35 0.5 
34 0.5 
33 0.4 
31 0.4 
31 0.4 
27 0.4 
25 0.3 
25 0.3 
22 0.3 
20 0.3 
20 0.3 
18 0.2 

31,745 91.3 



B-214  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT WAINWRIGHT 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 590-598 Surg, Maternity Care/ Delivery 
5 765-769 Radiology, Diagnost Ultrasound 
6 330-377 Surg, Cardiovascular Sys 
7 100-194 Surg, Integumentary Sys 
8 610-649 Surg, Nervous Sys 
9 200-299 Surg, Musculoskeletal Sys 

10 560-62,564-89 Surg, Female Genital Sys 
11 404-499 Surg, Digestive Sys 
12 300-329 Surg, Respiratory Sys 
13 563 Surg, Laparoscopy/Hysteroscopy 
14 500-538 Surg, Urinary Sys 
15 780-799 Radiology, Nuclear Medicine 
16 G,Q Temp Codes. Procs/Svcs/Supls 
17 540-558 Surg, Male Genital Sys 
18 650-688 Surg, Eye 
19 690-699 Surg, Auditory 
20 001-019 Anesthesiology 
21 600-606 Surg, Endocrine Sys 
22 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 

Percent of 
Frequency Total 

Count Frequency 

24,929 
6,611 88.5 

215 2.9 
117 1.6 
102 1.4 
101 1.4 
100 1.3 
52 0.7 
50 0.7 
49 0.7 
17 0.2 
12 0.2 
10 0.1 
9 0.1 
7 0.1 
5 0.1 
3 0.0 
2 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 

32,396       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-215 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

OBS ICD9 DIAGNOSIS 

1 V571 
2 7242 
3 71946 
4 71783 
5 30981 
6 V6549 
7 71941 
8 V689 
9 7262 

10 V6110 
11 V583 
12 V548 
13 4770 
14 V700 
15 84500 
16 3051 
17 V705 
18 7840 
19 8489 
20 V828 
21 78900 
22 3090 
23 4659 
24 34690 
25 72632 
26 29621 
27 V6120 
28 7231 
29 3671 
30 29622 
31 V723 
32 49390 
33 72671 
34 5589 
35 4019 
36 78791 
37 4619 
38 7179 
39 7821 
40 8360 
41 8449 
42 311 
43 V709 
44 490 
45 7177 

Rehab, Oth Phys Therapy- 
Lumbago 
Pain in Joint Involvg Lower Leg 
Old Disruptn,Ant Cruciate Ligame 
Prolonged Posttraumatic Stress Dis 
Oth Specified Counseling 
Pain in Joint, Shoulder Region 
Encounters,Admin Purposes, Unsp 
Oth Affectns,Shoulder Region NEC 
Counsel,Marital,Prtnr Probs,Unsp 
Aftercare,Attn to Srg Dressings,Su 
Orthopedic Aftercare, Oth 
Allergic Rhinitis Due to Pollen 
Routine Gen Medical Examination 
Sprain,Strain Ankle,foot, Unsp 
Tobacco Use Disorder 
Hlth Exam, Defined Subpopulatns 
Headache 
Sprains,Strains, Oth & Ill-defin 
Screening, Oth Specif Conditions 
Abdominal Pain, Unsp Site 
Adjustment React, Brief Depressive 
Acute Up Respir Infec,Mult Site 
Migraine,Unsp,wo Intractable Migra 
Lateral Epicondylitis 
Maj Depressive Disord, Only Episod 
Counsel,Parent-Child Prob,Unsp 
Cervicalgia 
Myopia 
Maj Depressive Disord, Only Episod 
Gynecological Examination 
Asthma,Unsp,Stat Asthmat Not Men 
Achilles Bursitis Or Tendinitis 
Noninf Gastroenter/Colitis,Oth U 
Essential Hypertension, Unspecif 
Diarrhea 
Acute Sinusitis NOS 
Internal Derangemt of Knee,Unsp 
Rash & Oth Nonspec Skin Eruptn 
Tear,Med Cartilage/Meniscus,Knee 
Sprain,Strain, Knee and Leg Unsp 
Depressive Disorder, NEC 
General Medical Exam, Unsp 
Bronchitis,Not Spec As Acute/Chron 
Chondromalacia Patella 

Percent of 
Frequency Total 

Count Frequency 

960 9.8 
526 5.4 
518 5.3 
405 4.2 
382 3.9 
370 3.8 
345 3.5 
235 2.4 
233 2.4 
231 2.4 
213 2.2 
184 1.9 
181 1.9 
174 1.8 
137 1.4 
123 1.3 
117 1.2 
107 1.1 
107 1.1 
107 1.1 
103 1.1 
87 0.9 
79 0.8 
73 0.7 
73 0.7 
72 0.7 
71 0.7 
70 0.7 
66 0.7 
65 0.7 
63 0.6 
62 0.6 
62 0.6 
60 0.6 
59 0.6 
57 0.6 
54 0.6 
53 0.5 
51 0.5 
49 0.5 
49 0.5 
46 0.5 
46 0.5 
44 0.5 
42 0.4 

7,211 73 .9 



B-216   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 800- -999 
5 460- -519 
6 780- -799 
7 320- -389 
8 520- -579 
9 680- -709 

10 580- -629 
11 001- -139 
12 390- -459 
13 240- -279 
14 280- -289 
15 140- -239 
16 630- -677 
17 740- -759 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

3,034 31.1 
2,865 29.4 
1,032 10.6 

776 8.0 
533 5.5 
532 5.5 
289 3.0 
173 1.8 
115 1.2 
114 1.2 
110 1.1 
92 0.9 
42 0.4 
24 0.2 
23 0.2 
2 0.0 
1 0.0 

9,757 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-217 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHÜCA 

OBS ICD9 DIAGNOSIS 

1 
2 V6110 
3 71783 
4 36720 
5 V720 
6 V700 
7 30981 
8 71946 
9 V689 

10 7262 
11 V6120 
12 V622 
13 V6549 
14 4019 
15 3674 
16 30183 
17 78791 
18 8360 
19 30000 
20 3004 
21 3668 
22 4619 
23 49390 
24 78900 
25 8361 
26 V6121 
27 5589 
28 71981 
29 84500 
30 3670 
31 4659 
32 7840 
33 V828 
34 29622 
35 4739 
36 71531 
37 3090 
38 37230 
39 462 
40 53011 
41 7242 
42 8489 
43 311 
44 3829 
45 72700 

Missing 
Counsel,Marital,Prtnr Probs,Unsp 
Old Disruptn,Ant Cruciate Ligame 
Astigmatism, Unspecified 
Examination of Eyes and Vision 
Routine Gen Medical Examination 
Prolonged Posttraumatic Stress Dis 
Pain in Joint Involvg Lower Leg 
Encounters,Admin Purposes, Unsp 
Oth Affectns,Shoulder Region NEC 
Counsel,Parent-Child Prob,Unsp 
Oth Occup Circumstances/Maladjus 
Oth Specified Counseling 
Essential Hypertension, Unspecif 
Presbyopia 
Borderline Personality 
Diarrhea 
Tear,Med Cartilage/Meniscus,Knee 
Anxiety State, Unsp 
Neurotic Depression 
Cataract NEC 
Acute Sinusitis NOS 
Asthma,Unsp,Stat Asthmat Not Men 
Abdominal Pain, Unsp Site 
Tear,Lateral Cart/Meniscus of Knee 
Counsel,Victim of Child Abuse 
Noninf Gastroenter/Colitis,Oth U 
Oth Spec Dsrdrs of Jnt,Shldr Regio 
Sprain,Strain Ankle,foot, Unsp 
Hypermetropia 
Acute Up Respir Infec,Mult Site 
Headache 
Screening, Oth Specif Conditions 
Maj Depressive Disord, Only Episod 
Chronic Sinusitis NOS 
Osteoarthrosis,Localized, Shoulder 
Adjustment React, Brief Depressive 
Conjunctivitis, Unspecified 
Acute Pharyngitis 
Reflux Esophagitis 
Lumbago 
Sprains,Strains, Oth & Ill-defin 
Depressive Disorder, NEC 
Otitis Media NOS 
Synovitis And Tenosynovitis, Unsp 

Percent of 
Frequency Total 

Count Frequency 

28,234 
73 7.0 
64 6.2 
60 5.8 
50 4.8 
45 4.3 
43 4.1 
35 3.4 
35 3.4 
33 3.2 
26 2.5 
21 2.0 
19 1.8 
13 1.3 
12 1.2 
11 1.1 
11 1.1 
11 1.1 
10 1.0 
10 1.0 
10 1.0 
10 1.0 
10 1.0 
10 1.0 
10 1.0 
10 1.0 
9 0.9 
9 0.9 
9 0.9 
8 0.8 
8 0.8 
8 0.8 
8 0.8 
7 0.7 
7 0.7 
7 0.7 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
5 0.5 
5 0.5 
5 0.5 

29,007 74.5 



B-218   APPENDIXi (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

OBS   Diagnosis Groups 

Missing 
2 V01 -V82 
3 710 -739 
4 320 -389 
5 290 -319 
6 460 -519 
7 780 -799 
8 800 -999 
9 520 -579 

10 390 -459 
11 580 -629 
12 240- -279 
13 680- -709 
14 001- -139 
15 140- -239 
16 280- -289 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Dis, Nervous Sys/Sense Organs (320-389) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Injury and Poisoning (800-999) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Diseases of Genitourinary Sys (580-629) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

28,234 
326 31.4 
221 21.3 
138 13.3 
104 10.0 
56 5.4 
50 4.8 
48 4.6 
25 2.4 
21 2.0 
12 1.2 
11 1.1 
10 1.0 
9 0.9 
3 0.3 
3 0.3 

29,271 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-219 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 99078 
4 97010 
5 97750 
6 97035 
7 97033 
8 99024 
9 90862 

10 90853 
11 92140 
12 92552 
13 ,95125 
14 99071 
15 90780 
16 36000 
17 92283 
18 90781 
19 97039 
20 97530 
21 92226 
22 99070 
23 97012 
24 29799 
25 92015 
25 90784 
27 90801 
28 92390 
29 92340 
30 97112 
31 90782 
32 95120 
33 36415 
34 97799 
35 90806 
36 90804 
37 90847 
38 92225 
39 98925 
40 20610 
41 97116 
42 97113 
43 90749 
44 92596 
45 97260 

Missing 
Therapeutic Exercises 
Group Health Education 
Hot Or Cold Packs Therapy 
Physical Performance Test 
Ultrasound Therapy 
Electric Current Therapy 
Post-Op Follow-Up Visit 
Medication Management 
Special Group Therapy 
Glaucoma Provocative Tests 
Pure Tone Audiometry, Air 
Immunotherapy, Many Antigens 
Patient Education Materials 
IV Infusion Therapy, 1 Hour 
Place Needle In Vein 
Color Vision Examination 
IV Infusion, Additional Hour 
Physical Therapy Treatment 
Therapeutic Activities 
Special Eye Exam, Subsequent 
Special Supplies 
Mechanical Traction Therapy 
Casting/Strapping Procedure 
Refraction 
Injection (IV) 
Psychiatric Interview 
Supply of Spectacles 
Fitting of Spectacles 
Neuromuscular Reeducation 
Injection (SC)/(IM) 
Immunotherapy, One Injection 
Drawing Blood 
Physical Medicine Procedure 
Psychotherapy 
Psychotherapy 
Special Family Therapy 
Special Eye Exam, Initial 
Osteopathic Manipulation 
Drain/Inject Joint/Bursa, Major 
Gait Training Therapy 
Aquatic Therapy/Exercises 
Immunization Procedure 
Ear Protector Evaluation 
Regional Manipulation 

Percent of 
Frequency Total 

Count Frequency 

31,205 
2,533 32.4 

936 12.0 
546 7.0 
391 5.0 
284 3.6 
179 2.3 
176 2.2 
166 2.1 
155 2.0 
148 1.9 
145 1.9 
138 1.8 
129 1.6 
118 1.5 
101 1.3 
99 1.3 
91 1.2 
87 1.1 
87 1.1 
82 1.0 
76 1.0 
74 0.9 
72 0.9 
70 0.9 
67 0.9 
64 0.8 
58 0.7 
56 0.7 
50 0.6 
47 0.6 
40 0.5 
39 0.5 
34 0.4 
31 0.4 
30 0.4 
29 0.4 
25 0.3 
24 0.3 
21 0.3 
21 0.3 
17 0.2 
16 0.2 
16 0.2 
16 0.2 

38,789 96.9 



B-220   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT HUACHUCA 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 330-377 Surg, Cardiovascular Sys 
4 200-299 Surg, Musculoskeletal Sys 
5 404-499 Surg, Digestive Sys 
6 100-194 Surg, Integumentary Sys 
7 800-893 Pathology/Laboratory 
8 690-699 Surg, Auditory 
9 610-649 Surg, Nervous Sys 

10 300-329 Surg, Respiratory Sys 
11 540-558 Surg, Male Genital Sys 
12 560-62,564-89 Surg, Female Genital Sys 
13 563 Surg, Laparoscopy/Hysteroscopy 
14 380-389 Surg, Hemic/Lymphatic Systems 
15 650-688 Surg, Eye 
16 765-769 Radiology, Diagnost Ultrasound 

Percent of 
Frequency Total 

Count Frequency 

31,205 
7,458 95.3 

142 1.8 
134 1.7 
24 0.3 
20 0.3 
19 0.2 
7 0.1 
5 0.1 
4 0.1 
3 0.0 
2 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 

39,028 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-221 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CARSON 

OBS ICD9 DIAGNOSIS 

1 8442 
2 7262 
3 7179 
4 V5721 
5 V670 
6 7242 
7 V6759 
8 7299 
9 V6549 

10 30390 
11 V220 
12 V674 
13 V829 
14 8360 
15 84500 
16 7391 
17 7231 
18 30500 
19 83100 
20 71946 
21 71880 
22 72690 
23 29620 
24 72210 
25 V700 
26 V6889 
27 V721 
28 V571 
29 V6110 
30 7292 
31 7222 
32 V221 
33 78900 
34 8489 
35 72252 
36 7248 
37 30981 
38 6961 
39 71940 
40 3542 
41 V234 
42 5589 
43 7393 
44 3004 
45 V583 

Sprain,Strain Cruciate Lig, Knee 
Oth Affectns,Shoulder Region NEC 
Internal Derangemt of Knee,Unsp 
Encounter for Occup Therapy 
Follow-up Examination, Surgery- 
Lumbago 
Oth Follow-up Examination 
Oth & Unsp Disors, Soft Tissue 
Oth Specified Counseling 
Alcohol Depend,Oth,Unsp,Unsp Use 
Supervisn, Normal 1st Pregnancy 
Follow-up Exam,Trtmt,Healed Frac 
Screening,Unspecified Conditions 
Tear,Med Cartilage/Meniscus,Knee 
Sprain,Strain Ankle,foot, Unsp 
Nonallopath Lesions, Cervical Regi 
Cervicalgia 
Alcohol Abuse,Unsp Drinkg Behav 
Clos Disloc, Shoulder, Unsp Site 
Pain in Joint Involvg Lower Leg 
Oth Jnt Derangemt, NEC Involv Unsp 
Unsp Enthesopathy 
Maj Depres Disor,Only Epi,Unspec 
Interverteb Disc Displac wo Myelop 
Routine Gen Medical Examination 
Enctrs, Oth Spec Admin Purpose 
Examination of Ears and Hearing 
Rehab, Oth Phys Therapy 
Counsel,Marital,Prtnr Probs,Unsp 
Neuralgia,Neuritis,Radiculitis,NOS 
Displace,Intervert Disc Site NOS 
Supervisn, Oth Normal Pregnancy 
Abdominal Pain, Unsp Site 
Sprains,Strains, Oth & Ill-defin 
Degen of Lumbar/Lumbosacral Interv 
Other Back Symptoms 
Prolonged Posttraumatic Stress Dis 
Other Psoriasis 
Pain in Joint, Site Unspecified 
Lesion of Ulnar Nerve 
Pregnancy w Oth Poor Obstetric Hx 
Noninf Gastroenter/Colitis,Oth U 
Nonallopathic Lesions,Lumbar Rgn 
Neurotic Depression 
Aftercare,Attn to Srg Dressings,Su 

Percent of 
Frequency Total 

Count Frequency 

1,249 5.2 
1,233 5.1 
1,055 4.4 

977 4.1 
954 4.0 
731 3.0 
663 2.8 
527 2.2 
487 2.0 
479 2.0 
387 1.6 
344 1.4 
316 1.3 
313 1.3 
303 1.3 
299 1.2 
286 1.2 
263 1.1 
261 1.1 
245 1.0 
239 1.0 
222 0.9 
216 0.9 
216 0.9 
214 0.9 
211 0.9 
205 0.9 
202 0.8 
198 0.8 
193 0.8 
183 0.8 
177 0.7 
159 0.7 
156 0.6 
151 0.6 
149 0.6 
145 0.6 
143 0.6 
129 0.5 
128 0.5 
119 0.5 
116 0.5 
116 0.5 
115 0.5 
113 0.5 

15,587 64.7 



B-222   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

OBS Diagnosis Groups 

1 710- -739 
2 V01- -V82 
3 800- -999 
4 290- -319 
5 780- -799 
6 320- -389 
7 460- -519 
8 630- -677 
9 680- -709 

10 520- -579 
11 580- -629 
12 001 -139 
13 390 -459 
14 240 -279 
15 140 -239 
16 740 -759 
17 280 -289 
18 
19 760 -779 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

7,612 31.6 
6,958 28.9 
3,970 16.5 
1,928 8.0 

618 2.6 
584 2.4 
511 2.1 
391 1.6 
363 1.5 
353 1.5 
292 1.2 
171 0.7 
150 0.6 
90 0.4 
82 0.3 
20 0.1 
7 0.0 
1 
1 0.0 

24,102 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-223 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 7282 
4 7393 
5 V670 
6 V5721 
7 72885 
8 7391 
9 V220 

10 7392 
11 73730 
12 7248 
13 8832 
14 V6549 
15 8442 
16 72704 
17 7243 
18 8360 
19 71943 
20 7242 
21 V221 
22 71944 
23 V583 
24 36720 
25 81341 
26 8460 
27 75612 
28 7820 
29 81305 
30 7262 
31 78900 
32 V745 
33 V811 
34 72743 
35 V721 
36 3549 
37 V2509 
38 8471 
39 V622 
40 V779 
41 72632 
42 84200 
43 V720 
44 V723 
45 72142 

Missing 
Rehab, Oth Phys Therapy 
Muscular Wasting,Disuse Atrophy 
Nonallopathic Lesions,Lumbar Rgn 
Follow-up Examination, Surgery 
Encounter for Occup Therapy 
Spasm of Muscle 
Nonallopath Lesions, Cervical Regi 
Supervisn, Normal 1st Pregnancy 
Nonallopath Lesions, Thoracic Regi 
Scoliosis (and Kyphoscoliosis) , Idi 
Other Back Symptoms 
Open Wound of Fingers, w Tend Inju 
Oth Specified Counseling 
Sprain,Strain Cruciate Lig, Knee 
Radial Styloid Tenosynovitis 
Sciatica 
Tear,Med Cartilage/Meniscus,Knee 
Pain in Joint Involving Forearm 
Lumbago 
Supervisn, Oth Normal Pregnancy 
Pain in Joint Involving Hand 
Aftercare,Attn to Srg Dressings,Su 
Astigmatism, Unspecified 
Colles' Fracture, Closed 
Sprain,Strain of Lumbosacral 
Spondylolisthesis, Congenital 
Disturbance of Skin Sensation 
Fracture of Head of Radius, Closed 
Oth Affectns,Shoulder Region NEC 
Abdominal Pain, Unsp Site 
Screening, Venereal Disease 
Special Screen for Hypertension 
Ganglion, Unspecified 
Examination of Ears and Hearing 
Mononeuritis, Arm, Multiplex NOS 
Counsel,Contraceptive Mgmt, Oth 
Sprain,Strain of Back, Thoracic 
Oth Occup Circumstances/Maladjus 
Screen,Endocr,Nutri,Metab,Immun 
Lateral Epicondylitis 
Sprain of Unsp Site of Wrist 
Examination of Eyes and Vision 
Gynecological Examination 
Spondylosis W Myelopathy,Lumbar Rg 

Percent of 
Frequency Total 

Count Frequency 

56,589 
6,691 42.6 

757 4.8 
622 4.0 
610 3.9 
587 3.7 
526 3.3 
201 1.3 
172 1.1 
163 1.0 
141 0.9 
136 0.9 
134 0.9 
129 0.8 
123 0.8 
76 0.5 
75 0.5 
73 0.5 
71 0.5 
71 0.5 
67 0.4 
65 0.4 
65 0.4 
64 0.4 
64 0.4 
64 0.4 
63 0.4 
59 0.4 
58 0.4 
54 0.3 
53 0.3 
53 0.3 
53 0.3 
52 0.3 
51 0.3 
50 0.3 
50 0.3 
48 0.3 
48 0.3 
48 0.3 
47 0.3 
44 0.3 
44 0.3 
43 0.3 
42 0.3 

69,296 80.8 



B-224  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

OBS 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Diagnosis Groups 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 

     Mental Disorders (290-319) 
630-677  Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
460-519 Diseases of Respiratory System (460-519) 

Diseases of Genitourinary Sys (580-629) 
Congenital Anomalies (740-759) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Externl Causes,Injury/Poisoning(E80-E99) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

V01-V82 
710-739 
800-999 
320-389 
780-799 
290-319 

580-629 
740-759 
520-579 
390-459 
240-279 
680-709 
001-139 
E80-E99 
140-239 
280-289 

Percent of 
Frequency Total 

Count Frequency 

56,589 
9,134 58.1 
3,848 24.5 
1,159 7.4 

280 1.8 
272 1.7 
247 1.6 
136 0.9 
111 0.7 
97 0.6 
88 0.6 
76 0.5 
59 0.4 
58 0.4 
56 0.4 
55 0.3 
21 0.1 
14 0.1 
6 0.0 

72,306 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-225 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97530 
5 97112 
6 98940 
7 97799 
8 97124 
9 97014 

10 97035 
11 97750 
12 97002 
13 95851 
14 90857 
15 97012 
16 99000 
17 99070 
18 97113 
19 81002 
20 90806 
21 99071 
22 99078 
23 36415 
24 76827 
25 92552 
26 95852 
27 59025 
28 90804 
29 97033 
30 90801 
31 97001 
32 90853 
33 97032 
34 90812 
35 59899 
36 90862 
37 97139 
38 97250 
39 92015 
40 96900 
41 94010 
42 92225 
43 97116 
44 90782 
45 95832 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Therapeutic Activities 
Neuromuscular Reeducation 
Chiropractic Manipulation 
Physical Medicine Procedure 
Massage Therapy 
Electric Stimulation Therapy 
Ultrasound Therapy 
Physical Performance Test 
Physical Therapy Re-Evaluation 
Range of Motion Measurements 
Special Group Therapy 
Mechanical Traction Therapy 
Specimen Handling 
Special Supplies 
Aquatic Therapy/Exercises 
Urinalysis Nonauto w/o Scope 
Psychotherapy 
Patient Education Materials 
Group Health Education 
Drawing Blood 
Echo Exam of Fetal Heart 
Pure Tone Audiometry, Air 
Range of Motion Measurements 
Fetal Non-Stress Test 
Psychotherapy 
Electric Current Therapy 
Psychiatric Interview 
Physical Therapy Evaluation 
Special Group Therapy 
Electrical Stimulation 
Psychotherapy 
Maternity Care Procedure 
Medication Management 
Physical Medicine Procedure 
Myofascial Release 
Refraction 
Ultraviolet Light Therapy 
Breathing Capacity Test 
Special Eye Exam, Initial 
Gait Training Therapy 
Injection (SC)/(IM) 
Hand Muscle Testing, Manual 

Percent of 
Frequency Total 

Count Frequency 

52,999 
7,100 16.4 
5,639 13.0 
5,017 11.6 
4,671 10.8 
2,467 5.7 
1,604 3.7 
1,083 2.5 

955 2.2 
908 2.1 
853 2.0 
783 1.8 
700 1.6 
629 1.4 
593 1.4 
591 1.4 
473 1.1 
463 1.1 
433 1.0 
432 1.0 
426 1.0 
397 0.9 
385 0.9 
305 0.7 
304 0.7 
290 0.7 
279 0.6 
255 0.6 
224 0.5 
215 0.5 
209 0.5 
176 0.4 
173 0.4 
166 0.4 
155 0.4 
153 0.4 
152 0.4 
151 0.3 
142 0.3 
129 0.3 
128 0.3 
119 0.3 
105 0.2 
104 0.2 
104 0.2 

93,639 93.6 



B-226   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT CARSON 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 200-299 Surg, Musculoskeletal Sys 
5 590-598 Surg, Maternity Care/ Delivery 
6 330-377 Surg, Cardiovascular Sys 
7 765-769 Radiology, Diagnost Ultrasound 
8 100-194 Surg, Integumentary Sys 
9 404-499 Surg, Digestive Sys 

10 300-329 Surg, Respiratory Sys 
11 560-62,564-89 Surg, Female Genital Sys 
12 610-649 Surg, Nervous Sys 
13 500-538 Surg, Urinary Sys 
14 540-558 Surg, Male Genital Sys 
15 690-699 Surg, Auditory 
16 780-799 Radiology, Nuclear Medicine 
17 563 Surg, Laparoscopy/Hysteroscopy 
18 650-688 Surg, Eye 
19 L Codes. Orthot/Prosthetic Procs 
20 380-389 Surg, Hemic/Lymphatic Systems 

Percent of 
Frequency Total 

Count Frequency 

52,999 
40,805 94.0 

564 1.3 
443 1.0 
436 1.0 
421 1.0 
399 0.9 
189 0.4 
34 0.1 
28 0.1 
25 0.1 
16 0.0 
15 0.0 
9 0.0 
9 0.0 
7 0.0 
4 0.0 
2 0.0 
2 0.0 
1 0.0 

96,408 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-227 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS ICD9 DIAGNOSIS 

1 30390 
2 29630 
3 29620 
4 V7109 
5 311 
6 3099 
7 30500 
8 71940 
9 2967 

10 71949 
11 4770 
12 2989 
13 30000 
14 V5849 
15 V629 
16 30981 
17 7291 
18 7245 
19 3004 
20 30789 
21 V621 
22 V571 
23 436 
24 29540 
25 30420 
26 85400 
27 V6110 
28 1749 
29 V829 
30 V011 
31 V548 
32 30400 
33 8461 
34 V069 
35 V721 
36 V670 
37 042 
38 3070 
39 V560 
40 30560 
41 71970 
42 3090 
43 8470 
44 V705 
45 V6540 

Alcohol Depend,Oth,Unsp,Unsp Use 
Maj Depres Disor,Recur,Unsp Deg 
Maj Depres Disor,Only Epi,Unspec 
Obs,Oth Suspect Ment Cond,Not Fd 
Depressive Disorder, NEC 
Adjustmt Reactn NOS 
Alcohol Abuse,Unsp Drinkg Behav 
Pain in Joint, Site Unspecified 
Bipolar Affective Disorder, NOS 
Pain in Joint Involv Multiple Site 
Allergic Rhinitis Due to Pollen 
Psychosis NOS 
Anxiety State, Unsp 
Aftercare Follow Surg,Oth Specif 
Unspc Psychosocial Circumstances 
Prolonged Posttraumatic Stress Dis 
Myalgia and Myositis, Unsp 
Backache, Unsp 
Neurotic Depression 
Oth Psychalgia 
Adverse Effects of Work Environmt 
Rehab, Oth Phys Therapy 
Acu but Ill-def Cerebrovascular Di 
Acute Schizophrenic Episode, Unsp 
Cocaine Dependence, Unsp Use 
Intracranial Inj, Oth, Unsp Nature 
Counsel,Marital,Prtnr Probs,Unsp 
Cancer, Breast, Female, NOS 
Screening,Unspecified Conditions 
Contact W or Exposure to TBC 
Orthopedic Aftercare, Oth 
Opioid-Type Depend, Unsp Use 
Sprain,Strain of Sacroiliac 
Need Inocul, Combined Vaccine 
Examination of Ears and Hearing 
Follow-up Examination, Surgery 
HIV Disease 
Stammering, Stuttering 
Encounter for Extracorporeal Dialy 
Cocaine Abuse, Unsp Use 
Difficulty in Walking Involv Joint 
Adjustment React, Brief Depressive 
Sprain, Strain of Neck 
Hlth Exam, Defined Subpopulatns 
Other Counseling, NOS 

Percent of 
Frequency Total 

Count Frequency 

4,449 10.9 
3,000 7.3 
1,601 3.9 
1,538 3.8 
1,293 3.2 
1,070 2.6 

925 2.3 
744 1.8 
706 1.7 
606 1.5 
512 1.2 
509 1.2 
468 1.1 
466 1.1 
448 1.1 
447 1.1 
438 1.1 
404 1.0 
387 0.9 
386 0.9 
386 0.9 
380 0.9 
370 0.9 
342 0.8 
296 0.7 
281 0.7 
279 0.7 
275 0.7 
272 0.7 
265 0.6 
221 0.5 
219 0.5 
219 0.5 
217 0.5 
197 0.5 
196 0.5 
192 0.5 
191 0.5 
190 0.5 
188 0.5 
188 0.5 
176 0.4 
176 0.4 
172 0.4 
171 0.4 

26,456 64.6 



B-228   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS Diagnosis Groups 

1 290 -319 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 780 -799 
6 320 -389 
7 140 -239 
8 460 -519 
9 390 -459 

10 580 -629 
11 001 -139 
12 240 -279 
13 520 -579 
14 680- -709 
15 740 -759 
16 
17 280- -289 
18 E80- -E99 
19 630- -677 

Mental Disorders (290-319) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Neoplasms (140-239) 
Diseases of Respiratory System (460-519) 
Diseases of Circulatory System (390-459) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Missing 
Diseases,Blood,Bl-forming Orgs (280-289) 
Externl Causes,Injury/Poisoning(E80-E99) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 

Percent of 
Frequency Total 

Count Frequency 

19,176 46.8 
6,755 16.5 
4,779 11.7 
2,323 5.7 
1,518 3.7 
1,316 3.2 
1,146 2.8 
1,034 2.5 

707 1.7 
665 1.6 
431 1.1 
400 1.0 
334 0.8 
298 0.7 
44 0.1 
39 
34 0.1 
6 0.0 
4 0.0 

41,009 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-229 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 8471 
4 8470 
5 7843 
6 8461 
7 V829 
8 71940 
9 311 

10 7291 
11 7840 
12 82100 
13 71970 
14 82322 
15 V5849 
16 36720 
17 3019 
18 7245 
19 8058 
20 30183 
21 30981 
22 78079 
23 8088 
24 4019 
25 30750 
26 7872 
27 V6110 
28 53081 
29 78050 
30 27800 
31 30000 
32 30390 
33 V670 
34 436 
35 7845 
36 3674 
37 7812 
38 8442 
39 29630 
40 3004 
41 4779 
42 7262 
43 8974 
44 29620 
45 81220 

Missing 
Rehab, Oth Phys Therapy- 
Sprain, Strain of Back, Thoracic 
Sprain, Strain of Neck 
Aphasia 
Sprain,Strain of Sacroiliac 
Screening,Unspecified Conditions 
Pain in Joint, Site Unspecified 
Depressive Disorder, NEC 
Myalgia and Myositis, Unsp 
Headache 
Clos Fracture, Unsp Part of Femur 
Difficulty in Walking Involv Joint 
Clos Fract,Shaft of Fibula w Tibia 
Aftercare Follow Surg,Oth Specif 
Astigmatism, Unspecified 
Personality Disorders NOS 
Backache, Unsp 
Fracture of Vertebra, NOS, Closed 
Borderline Personality 
Prolonged Posttraumatic Stress Dis 
Oth Malaise And Fatigue 
Fracture of Pelvis, NOS, Closed 
Essential Hypertension, Unspecif 
Eating Disorder, Unsp 
Dysphagia 
Counsel,Marital,Prtnr Probs,Unsp 
Esophageal Reflux 
Unspecified Sleep Disturbance 
Obesity, Unspecified 
Anxiety State, Unsp 
Alcohol Depend,Oth,Unsp,Unsp Use 
Follow-up Examination, Surgery 
Acu but Ill-def Cerebrovascular Di 
Oth Speech Disturbance 
Presbyopia 
Abnormality of Gait 
Sprain,Strain Cruciate Lig, Knee 
Maj Depres Disor,Recur,Unsp Deg 
Neurotic Depression 
Allergic Rhinitis Cause Unspecif 
Oth Affectns,Shoulder Region NEC 
Traumatic Amputation of Leg, Unsp 
Maj Depres Disor,Only Epi,Unspec 
Fract,Clos, Unsp Part of Humerus 

Percent of 
Frequency Total 

Count Frequency 

116,982 
608 10.1 
287 4.7 
279 4.6 
157 2.6 
135 2.2 
109 1.8 
104 1.7 
103 1.7 
95 1.6 
84 1.4 
79 1.3 
78 1.3 
78 1.3 
71 1.2 
67 1.1 
66 1.1 
66 1.1 
66 1.1 
61 1.0 
58 1.0 
58 1.0 
58 1.0 
57 0.9 
52 0.9 
48 0.8 
46 0.8 
44 0.7 
44 0.7 
42 0.7 
40 0.7 
40 0.7 
40 0.7 
39 0.6 
38 0.6 
35 0.6 
35 0.6 
35 0.6 
34 0.6 
33 0.5 
32 0.5 
32 0.5 
32 0.5 
31 0.5 
30 0.5 

120,608 60.0 



B-230   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS Diagnosis Groups 

2 800- -999 
3 V01- -V82 
4 710- -739 
5 290- -319 
6 780- -799 
7 320- -389 
8 460- -519 
9 390 -459 

10 240 -279 
11 580 -629 
12 520 -579 
13 140 -239 
14 680 -709 
15 001 -139 
16 280 -289 
17 740 -759 

Missing 
Injury and Poisoning (800-999) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Neoplasms (140-239) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

116,982 
1,309 21.7 
1,213 20.1 

927 15.3 
732 12.1 
715 11.8 
272 4.5 
202 3.3 
148 2.4 
119 2.0 
116 1.9 
102 1.7 
66 1.1 
57 0.9 
38 0.6 
24 0.4 
5 0.1 

123,027 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-231 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS CPT4 PROCEDURES 

1 .  Missing 
2 99078 Group Health Education 
3 90899 Psychiatric Service/Therapy 
4 90853 Special Group Therapy 
5 97530 Therapeutic Activities 
6 97110 Therapeutic Exercises 
7 97535 Self Care Mngment Training 
8 97150 Group Therapeutic Procedures 
9 97010 Hot Or Cold Packs Therapy 

10 97537 Community/Work Reintegration 
11 90806 Psychotherapy 
12 97116 Gait Training Therapy 
13 90801 Psychiatric Interview 
14 90804 Psychotherapy 
15 97014 Electric Stimulation Therapy 
16 97139 Physical Medicine Procedure 
17 92507 Speech/Hearing Therapy 
18 97035 Ultrasound Therapy 
19 97113 Aquatic Therapy/Exercises 
20 77413 Radiation Treatment Delivery 
21 98941 Chiropractic Manipulation 
22 90857 Special Group Therapy 
23 95117 Immunotherapy Injections 
24 99071 Patient Education Materials 
25 90862 Medication Management 
26 97012 Mechanical Traction Therapy 
27 97112 Neuromuscular Reeducation 
28 86580 TB Intradermal Test 
29 95115 Immunotherapy, One Injection 
30 99024 Post-Op Follow-Up Visit 
31 92552 Pure Tone Audiometry, Air 
32 90921 ESRD Related Services, Month 
33 97022 Whirlpool Therapy 
34 90882 Environmental Manipulation 
35 90782 Injection (SC)/(IM) 
36 90802 Psychiatric Interview 
37 92015 Refraction 
38 99090 Computer Data Analysis 
39 98940 Chiropractic Manipulation 
40 77414 Radiation Treatment Delivery 
41 90847 Special Family Therapy 
42 97504 Orthotics Fitting 
43 97265 Joint Mobilization 
44 90812 Psychotherapy 
45 97799 Physical Medicine Procedure 

Percent of 
Frequency Total 

Count Frequency 

131,322 
4,219 12.9 
3,700 11.3 
2,026 6.2 
1,449 4.4 
1,442 4.4 
1,341 4.1 
1,216 3.7 
1,011 3.1 

922 2.8 
867 2.7 
834 2.5 
703 2.1 
465 1.4 
460 1.4 
429 1.3 
420 1.3 
398 1.2 
398 1.2 
347 1.1 
321 1.0 
313 1.0 
294 0.9 
279 0.9 
260 0.8 
256 0.8 
228 0.7 
224 0.7 
219 0.7 
215 0.7 
193 0.6 
188 0.6 
186 0.6 
181 0.6 
172 0.5 
154 0.5 
150 0.5 
149 0.5 
143 0.4 
138 0.4 
138 0.4 
133 0.4 
132 0.4 
124 0.4 
116 0.4 

158,875 84.2 



B-232   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: WALTER REED AMC 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 772-779 Radiology, Radiation Oncology 
4 800-893 Pathology/Laboratory 
5 200-299 Surg, Musculoskeletal Sys 
6 330-377 Surg, Cardiovascular Sys 
7 100-194 Surg, Integumentary Sys 
8 610-649 Surg, Nervous Sys 
9 404-499 Surg, Digestive Sys 

10 700-764 Radiology, Diagnostic Imaging 
11 500-538 Surg, Urinary Sys 
12 300-329 Surg, Respiratory Sys 
13 560-62,564-89 Surg, Female Genital Sys 
14 765-769 Radiology, Diagnost Ultrasound 
15 650-688 Surg, Eye 
16 001-019 Anesthesiology 
17 380-389 Surg, Hemic/Lymphatic Systems 
18 563 Surg, Laparoscopy/Hysteroscopy 
19 540-558 Surg, Male Genital Sys 
20 690-699 Surg, Auditory 
21 780-799 Radiology, Nuclear Medicine 

Percent of 
Frequency Total 

Count Frequency 

131,322 
30,248 92.5 

846 2.6 
435 1.3 
321 1.0 
306 0.9 
164 0.5 
114 0.3 
73 0.2 
52 0.2 
38 0.1 
31 0.1 
31 0.1 
16 0.0 
11 0.0 
6 0.0 
6 0.0 
6 0.0 
5 0.0 
4 0.0 
1 0.0 

164,036 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-233 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS ICD9 DIAGNOSIS 

1 30390 
2 V571 
3 V703 
4 4359 
5 V221 
6 7295 
7 V700 
8 V705 
9 7242 

10 30500 
11 99581 
12 4770 
13 71946 
14 30590 
15 V6549 
16 29620 
17 7245 
18 V670 
19 7998 
20 V622 
21 V537 
22 78900 
23 V5849 
24 V220 
25 29630 
26 3099 
27 4659 
28 07999 
29 V723 
30 V720 
31 V681 
32 7840 
33 V653 
34 3004 
35 316 
36 78650 
37 V6110 
38 V6540 
39 V6112 
40 71994 
41 3051 
42 311 
43 3090 
44 5589 
45 V721 

Alcohol Depend,Oth,Unsp,Unsp Use 
Rehab, Oth Phys Therapy 
Oth Medical Exam, Admin Purposes 
Cerebral Ischemia, Transient,NOS 
Supervisn, Oth Normal Pregnancy 
Pain in Limb 
Routine Gen Medical Examination 
Hlth Exam, Defined Subpopulatns 
Lumbago 
Alcohol Abuse,Unsp Drinkg Behav 
Adult Physical Abuse 
Allergic Rhinitis Due to Pollen 
Pain in Joint Involvg Lower Leg 
Oth Or Unsp Drug Abuse, Unsp Use 
Oth Specified Counseling 
Maj Depres Disor,Only Epi,Unspec 
Backache, Unsp 
Follow-up Examination, Surgery 
Oth Ill-def,Unkn Caus Morb/Mort 
Oth Occup Circumstances/Maladjus 
Fit,Adjustmt,Orthopedic Devices 
Abdominal Pain, Unsp Site 
Aftercare Follow Surg,Oth Specif 
Supervisn, Normal 1st Pregnancy 
Maj Depres Disor,Recur,Unsp Deg 
Adjustmt Reactn NOS 
Acute Up Respir Infec,Mult Site 
Unspec Viral Infections 
Gynecological Examination 
Examination of Eyes and Vision 
Issue of Repeat Prescriptions 
Headache 
Dietary Surveillance,Counselling 
Neurotic Depression 
Psychic Factors Assoc w Dis Classi 
Chest Pain, Unspecified 
Counsel,Marital,Prtnr Probs,Unsp 
Other Counseling, NOS 
Counsel,Perpetratr,Spous,Ptnr Ab 
Unsp Disorder of Hand Joint 
Tobacco Use Disorder 
Depressive Disorder, NEC 
Adjustment React, Brief Depressive 
Noninf Gastroenter/Colitis,Oth U 
Examination of Ears and Hearing 

Percent of 
Frequency Total 

Count Frequency 

2,088 7.1 
1,633 5.5 
1,473 5.0 
1,131 3.8 

877 3.0 
677 2.3 
531 1.8 
515 1.7 
498 1.7 
482 1.6 
429 1.5 
395 1.3 
393 1.3 
389 1.3 
376 1.3 
373 1.3 
359 1.2 
293 1.0 
286 1.0 
282 1.0 
277 0.9 
273 0.9 
270 0.9 
264 0.9 
259 0.9 
240 0.8 
239 0.8 
229 0.8 
206 0.7 
188 0.6 
187 0.6 
186 0.6 
174 0.6 
173 0.6 
169 0.6 
167 0.6 
159 0.5 
153 0.5 
149 0.5 
145 0.5 
144 0.5 
144 0.5 
143 0.5 
141 0.5 
140 0.5 

18,299 61.9 



B-234   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS Diagnosis Groups 

1 V01 -V82 
2 290 -319 
3 710 -739 
4 780 -799 
5 390 -459 
6 800 -999 
7 460 -519 
8 320 -389 
9 580 -629 

10 680 -709 
11 001- -139 
12 140- -239 
13 520- -579 
14 240- -279 
15 630- -677 
16 280- -289 
17 
18 740- -759 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Circulatory System (390-459) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Neoplasms (140-239) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

10,293 34.8 
5,820 19.7 
3,769 12.8 
1,633 5.5 
1,416 4.8 
1,295 4.4 
1,278 4.3 

919 3.1 
708 2.4 
500 1.7 
486 1.6 
460 1.6 
455 1.5 
288 1.0 
157 0.5 
74 0.3 
23 
9 0.0 

29,583 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-235 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS ICD9 DIAGNOSIS 

1 
2 V5721 
3 V571 
4 7242 
5 8442 
6 V703 
7 V6540 
8 V549 
9 7231 

10 7246 
11 V681 
12 V6549 
13 36720 
14 3051 
15 7295 
16 8798 
17 7177 
18 72664 
19 7170 
20 7179 
21 V6541 
22 71946 
23 71970 
24 4019 
25 7234 
26 71992 
27 84500 
28 V2509 
29 7078 
30 V221 
31 7807 
32 311 
33 7245 
34 7262 
35 71993 
36 8248 
37 71783 
38 78079 
39 78900 
40 53081 
41 4659 
42 72671 
43 72871 
44 7840 
45 3674 

Missing 
Encounter for Occup Therapy- 
Rehab, Oth Phys Therapy 
Lumbago 
Sprain,Strain Cruciate Lig, Knee 
Oth Medical Exam, Admin Purposes 
Other Counseling, NOS 
Orthopedic Aftercare, Unsp 
Cervicalgia 
Disorders of Sacrum 
Issue of Repeat Prescriptions 
Oth Specified Counseling 
Astigmatism, Unspecified 
Tobacco Use Disorder 
Pain in Limb 
Open Wound, Unsp Sites 
Chondromalacia Patella 
Patellar Tendinitis 
Old Bucket Handle Tear, Medial Men 
Internal Derangemt of Knee,Unsp 
Exercise Counseling 
Pain in Joint Involvg Lower Leg 
Difficulty in Walking Involv Joint 
Essential Hypertension, Unspecif 
Brachial Neuritis/Radiculitis NOS 
Unsp Disorder of Upper Arm Joint 
Sprain,Strain Ankle,foot, Unsp 
Counsel,Contraceptive Mgmt, Oth 
Chronic Ulcer of Oth Spec Sites 
Supervisn, Oth Normal Pregnancy 
Malaise and Fatigue 
Depressive Disorder, NEC 
Backache, Unsp 
Oth Affectns,Shoulder Region NEC 
Unsp Disorder of Forearm Joint 
Clos Fracture of Ankle, Unsp 
Old Disruptn,Ant Cruciate Ligame 
Oth Malaise And Fatigue 
Abdominal Pain, Unsp Site 
Esophageal Reflux 
Acute Up Respir Infec,Mult Site 
Achilles Bursitis Or Tendinitis 
Plantar Fascial Fibromatosis 
Headache 
Presbyopia 

Percent of 
Frequency Total 

Count Frequency 

83,266 
619 11.3 
227 4.1 
219 4.0 
210 3.8 
171 3.1 
153 2.8 
144 2.6 
126 2.3 
123 2.2 
104 1.9 
93 1.7 
82 1.5 
80 1.5 
74 1.3 
62 1.1 
55 1.0 
47 0.9 
45 0.8 
42 0.8 
42 0.8 
41 0.7 
39 0.7 
38 0.7 
37 0.7 
35 0.6 
35 0.6 
35 0.6 
34 0.6 
34 0.6 
33 0.6 
32 0.6 
32 0.6 
32 0.6 
31 0.6 
30 0.5 
29 0.5 
29 0.5 
29 0.5 
28 0.5 
27 0.5 
27 0.5 
26 0.5 
25 0.5 
23 0.4 

86,745 63.5 



B-236   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 290 -319 
6 780 -799 
7 320 -389 
8 460 -519 
9 580 -629 

10 520 -579 
11 390 -459 
12 240 -279 
13 001 -139 
14 680 -709 
15 630 -677 
16 140 -239 
17 740 -759 
18 280 -289 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

83,266 
2,046 37.3 
1,380 25.2 

553 10.1 
272 5.0 
243 4.4 
235 4.3 
143 2.6 
123 2.2 
106 1.9 
88 1.6 
83 1.5 
77 1.4 
71 1.3 
29 0.5 
20 0.4 
10 0.2 
4 0.1 

88,749 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-237 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97530 
4 90853 
5 99071 
6 95851 
7 90806 
8 81000 
9 90801 

10 97010 
11 99078 
12 95852 
13 97035 
14 90782 
15 95117 
16 90808 
17 97750 
18 90862 
19 97012 
20 76825 
21 59025 
22 90882 
23 36415 
24 99183 
25 92552 
26 97014 
27 97116 
28 11000 
29 90804 
30 95115 
31 93000 
32 97124 
33 96100 
34 90847 
35 99080 
36 95832 
37 90799 
38 97799 
39 97139 
40 76830 
41 90887 
42 96412 
43 36000 
44 86580 
45 95831 

Missing 
Therapeutic Exercises 
Therapeutic Activities 
Special Group Therapy- 
Patient Education Materials 
Range of Motion Measurements 
Psychotherapy 
Urinalysis, Nonauto, w/Scope 
Psychiatric Interview 
Hot Or Cold Packs Therapy 
Group Health Education 
Range of Motion Measurements 
Ultrasound Therapy 
Injection (SC)/(IM) 
Immunotherapy Injections 
Psychotherapy 
Physical Performance Test 
Medication Management 
Mechanical Traction Therapy 
Echo Exam of Fetal Heart 
Fetal Non-Stress Test 
Environmental Manipulation 
Drawing Blood 
Hyperbaric Oxygen Therapy 
Pure Tone Audiometry, Air 
Electric Stimulation Therapy 
Gait Training Therapy 
Surgical Cleansing,Infected Skin 
Psychotherapy 
Immunotherapy, One Injection 
Electrocardiogram, Complete 
Massage Therapy 
Psychological Testing 
Special Family Therapy 
Special Reports Or Forms 
Hand Muscle Testing, Manual 
Therapeutic/Diag Injection 
Physical Medicine Procedure 
Physical Medicine Procedure 
Echo Exam, Transvaginal 
Consultation With Family 
Chemotherapy,Infusion Method 
Place Needle In Vein 
TB Intradermal Test 
Limb Muscle Testing, Manual 

Percent of 
Frequency Total 

Count Frequency 

97,673 
2,526 12.2 
1,569 7.6 
1,482 7.2 
1,207 5.8 
1,064 5.2 

998 4.8 
836 4.0 
737 3.6 
550 2.7 
466 2.3 
457 2.2 
336 1.6 
304 1.5 
284 1.4 
276 1.3 
270 1.3 
263 1.3 
240 1.2 
237 1.1 
230 1.1 
215 1.0 
207 1.0 
207 1.0 
179 0.9 
163 0.8 
163 0.8 
153 0.7 
152 0.7 
149 0.7 
148 0.7 
129 0.6 
121 0.6 
113 0.5 
113 0.5 
111 0.5 
107 0.5 
105 0.5 
96 0.5 
90 0.4 
89 0.4 
86 0.4 
85 0.4 
82 0.4 
80 0.4 

115,148 84.6 



B-238   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: EISENHOWER AMC 

OBS PROCEDURE GROUPS 

1 
2 902 -991 
3 800 -893 
4 765 -769 
5 330 -377 
6 100 -194 
7 200 -299 
8 590- -598 
9 404- -499 

10 560- -62,5 
11 700- -764 
12 500- -538 
13 610- -649 
14 300- -329 
15 690- -699 
16 563 Surg 
17 540- -558 
18 650- -688 
19 600- -606 

Missing 
Medicine 
Pathology/Laboratory 
Radiology, Diagnost Ultrasound 
Surg, Cardiovascular Sys 
Surg, Integumentary Sys 
Surg, Musculoskeletal Sys 
Surg, Maternity Care/ Delivery 
Surg, Digestive Sys 
64-89 Surg, Female Genital Sys 
Radiology, Diagnostic Imaging 
Surg, Urinary Sys 
Surg, Nervous Sys 
Surg, Respiratory Sys 
Surg, Auditory 
, Laparoscopy/Hysteroscopy 
Surg, Male Genital Sys 
Surg, Eye 
Surg, Endocrine Sys 

Percent of 
Frequency Total 

Count Frequency 

97,673 
17,682 85.6 
1,183 5.7 

356 1.7 
325 1.6 
317 1.5 
257 1.2 
230 1.1 
91 0.4 
53 0.3 
53 0.3 
28 0.1 
27 0.1 
18 0.1 
15 0.1 
13 0.1 
5 0.0 
4 0.0 
2 0.0 

118,332 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-239 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS ICD9 DIAGNOSIS 

1 V571 
2 V5721 
3 30390 
4 71946 
5 7242 
6 V705 
7 V6110 
8 8442 
9 V221 

10 30500 
11 7395 
12 V537 
13 V6540 
14 V6549 
15 311 
16 4659 
17 7295 
18 73310 
19 71947 
20 78900 
21 84500 
22 71789 
23 99581 
24 71941 
25 7392 
26 V700 
27 29620 
28 7393 
29 71945 
30 V220 
31 V670 
32 30520 
33 7840 
34 V222 
35 5589 
36 9994 
37 V723 
38 82300 
39 99550 
40 71887 
41 29630 
42 07999 
43 7245 
44 81340 
45 V720 

Rehab, Oth Phys Therapy- 
Encounter for Occup Therapy- 
Alcohol Depend,Oth,Unsp,Unsp Use 
Pain in Joint Involvg Lower Leg 
Lumbago 
Hlth Exam, Defined Subpopulatns 
Counsel,Marital,Prtnr Probs,Unsp 
Sprain,Strain Cruciate Lig, Knee 
Supervisn, Oth Normal Pregnancy 
Alcohol Abuse,Unsp Drinkg Behav 
Nonallopathic Lesions,Pelvic Rgn 
Fit,Adjustmt,Orthopedic Devices 
Other Counseling, NOS 
Oth Specified Counseling 
Depressive Disorder, NEC 
Acute Up Respir Infec,Mult Site 
Pain in Limb 
Pathologic Fracture,Unspec Site 
Pain in Joint Involvg Ankle,Foot 
Abdominal Pain, Unsp Site 
Sprain,Strain Ankle,foot, Unsp 
Oth Internal Derangement of Knee 
Adult Physical Abuse 
Pain in Joint, Shoulder Region 
Nonallopath Lesions, Thoracic Regi 
Routine Gen Medical Examination 
Maj Depres Disor,Only Epi,Unspec 
Nonallopathic Lesions,Lumbar Rgn 
Pain in Jnt, Pelvic Region,Thigh 
Supervisn, Normal 1st Pregnancy 
Follow-up Examination, Surgery 
Cannabis Abuse, Unsp Use 
Headache 
Pregnant State, Incidental 
Noninf Gastroenter/Colitis,Oth U 
Anaphylactic Shock from Serum 
Gynecological Examination 
Closed Fracture of Up End of Tibia 
Child Abuse, Unsp 
Oth Jnt Derangemt,NEC,Ankle,Foot 
Maj Depres Disor,Recur,Unsp Deg 
Unspec Viral Infections 
Backache, Unsp 
Clos Fract,Low End of Forearm,Unsp 
Examination of Eyes and Vision 

Percent of 
Frequency Total 

Count Frequency 

2,630 8.1 
1,892 5.8 
1,183 3.6 
1,158 3.6 

864 2.7 
835 2.6 
832 2.6 
823 2.5 
730 2.3 
621 1.9 
575 1.8 
572 1.8 
563 1.7 
456 1.4 
402 1.2 
357 1.1 
355 1.1 
348 1.1 
313 1.0 
309 1.0 
307 0.9 
292 0.9 
289 0.9 
263 0.8 
263 0.8 
258 0.8 
253 0.8 
239 0.7 
220 0.7 
213 0.7 
213 0.7 
209 0.6 
196 0.6 
193 0.6 
189 0.6 
188 0.6 
187 0.6 
186 0.6 
175 0.5 
164 0.5 
162 0.5 
160 0.5 
160 0.5 
153 0.5 
153 0.5 

21,103 65.1 



B-240  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290- -319 
4 800- -999 
5 780 -799 
6 460- -519 
7 580- -629 
8 680- -709 
9 520- -579 

10 320- -389 
11 001- -139 
12 240- -279 
13 390- -459 
14 630- -677 
15 140- -239 
16 740- -759 
17 280- -289 
18 760- -779 
19 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Dis, Nervous Sys/Sense Organs (320-389) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 
Missing 

Percent of 
Frequency Total 

Count Frequency 

11,495 35.4 
7,252 22.4 
4,365 13.5 
3,644 11.2 
1,099 3.4 

867 2.7 
620 1.9 
618 1.9 
544 1.7 
533 1.6 
518 1.6 
286 0.9 
205 0.6 
140 0.4 
135 0.4 
57 0.2 
45 0.1 
5 0.0 
4 

32,432 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-241 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS ICD9 DIAGNOSIS 

1 
2 72885 
3 V6540 
4 71946 
5 81342 
6 7393 
7 81600 
8 7391 
9 7392 

10 81401 
11 V705 
12 8248 
13 71783 
14 7262 
15 7395 
16 81382 
17 V655 
18 3540 
19 71947 
20 7242 
21 72764 
22 30520 
23 72743 
24 81500 
25 30500 
26 81352 
27 83101 
28 V670 
29 36720 
30 8820 
31 8360 
32 72704 
33 82100 
34 30390 
35 4019 
36 7807 
37 V6545 
38 7295 
39 311 
40 V6543 
41 8831 
42 71941 
43 83200 
44 71945 
45 2530 

Missing 
Spasm of Muscle 
Other Counseling, NOS 
Pain in Joint Involvg Lower Leg 
Oth Clos Fracts,Distal End,Radius 
Nonallopathic Lesions,Lumbar Rgn 
Clos Fract,Phalanx/Phalanges of Ha 
Nonallopath Lesions, Cervical Regi 
Nonallopath Lesions, Thoracic Regi 
Clos Fract,Navicular (Scaphoid) Bo 
Hlth Exam, Defined Subpopulatns 
Clos Fracture of Ankle, Unsp 
Old Disruptn,Ant Cruciate Ligame 
Oth Affectns,Shoulder Region NEC 
Nonallopathic Lesions,Pelvic Rgn 
Fract,Clos, Unsp Part of Ulna (Alo 
Person W Feared Complaint,No Dx 
Carpal Tunnel Syndrome 
Pain in Joint Involvg Ankle,Foot 
Lumbago 
Nontrauma Rupt,Flexor Tendons,Hand 
Cannabis Abuse, Unsp Use 
Ganglion, Unspecified 
Clos Fract,Metacarpal Bone(s), 
Alcohol Abuse,Unsp Drinkg Behav 
Oth Open Fracts, Distal End of Rad 
Closed Anterior Dislocatn, Humerus 
Follow-up Examination, Surgery- 
Astigmatism, Unspecified 
Open Wound of Hand 
Tear,Med Cartilage/Meniscus,Knee 
Radial Styloid Tenosynovitis 
Clos Fracture, Unsp Part of Femur 
Alcohol Depend,Oth,Unsp,Unsp Use 
Essential Hypertension, Unspecif 
Malaise and Fatigue 
Counseling,Oth Sex Transmit Dis 
Pain in Limb 
Depressive Disorder, NEC 
Counseling on Injury Prevention 
Open Wound of Fingers, Complicated 
Pain in Joint, Shoulder Region 
Clos Dislocatn of Elbow, Unsp Site 
Pain in Jnt, Pelvic Region,Thigh 
Acromegaly, Gigantism 

Percent of 
Frequency Total 

Count Frequency 

89,571 
814 10.5 
373 4.8 
246 3.2 
164 2.1 
145 1.9 
143 1.9 
135 1.7 
123 1.6 
122 1.6 
116 1.5 
114 1.5 
102 1.3 
90 1.2 
90 1.2 
87 1.1 
86 1.1 
85 1.1 
84 1.1 
84 1.1 
80 1.0 
77 1.0 
74 1.0 
71 0.9 
69 0.9 
68 0.9 
68 0.9 
65 0.8 
63 0.8 
62 0.8 
61 0.8 
59 0.8 
58 0.8 
57 0.7 
53 0.7 
53 0.7 
50 0.6 
47 0.6 
46 0.6 
45 0.6 
44 0.6 
43 0.6 
43 0.6 
42 0.5 
40 0.5 

94,212 60.1 



B-242   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS Diagnosis Groups 

2 710- -739 
3 800- -999 
4 V01- -V82 
5 290- -319 
6 320 -389 
7 780- -799 
8 240 -279 
9 460- -519 

10 580- -629 
11 001- -139 
12 390- -459 
13 680- -709 
14 520- -579 
15 630- -677 
16 740- -759 
17 760- -779 
18 140- -239 
19 280- -289 

Missing 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 
Cert Cnds Orig in Perina Period(760-779) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

89,571 
3,103 40.2 
1,729 22.4 
1,063 13.8 

539 7.0 
296 3.8 
236 3.1 
154 2.0 
116 1.5 
97 1.3 
87 1.1 
80 1.0 
64 0.8 
53 0.7 
36 0.5 
21 0.3 
21 0.3 
18 0.2 
12 0.2 

97,296 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-243 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97535 
5 90853 
6 97014 
7 97039 
8 97116 
9 97530 

10 97260 
11 93770 
12 97750 
13 92551 
14 92283 
15 92002 
16 90841 
17 90801 
18 20663 
19 90844 
20 97035 
21 99024 
22 10180 
23 97250 
24 95852 
25 97139 
26 59025 
27 90843 
28 95115 
29 22505 
30 97504 
31 99078 
32 95117 
33 59140 
34 36415 
35 92015 
36 95925 
37 92552 
38 90782 
39 92340 
40 73615 
41 99071 
42 97140 
43 29705 
44 97113 
45 87999 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Self Care Mngment Training 
Special Group Therapy- 
Electric Stimulation Therapy 
Physical Therapy Treatment 
Gait Training Therapy 
Therapeutic Activities 
Regional Manipulation 
Measure Venous Pressure 
Physical Performance Test 
Pure Tone Hearing Test, Air 
Color Vision Examination 
Eye Exam, New Patient 
Psychotherapy 
Psychiatric Interview 
Application of Thigh Brace 
Psychotherapy, 45-50 Min. 
Ultrasound Therapy 
Post-Op Follpw-Up Visit 
Complex Drainage, Postop Wound 
Myofascial Release 
Range of Motion Measurements 
Physical Medicine Procedure 
Fetal Non-Stress Test 
Psychotherapy, 20-30 Min. 
Immunotherapy, One Injection 
Manipulation of Spine 
Orthotics Fitting 
Group Health Education 
Immunotherapy Injections 
Treat Ectopic Pregnancy 
Drawing Blood 
Refraction 
Somatosensory Testing 
Pure Tone Audiometry, Air 
Injection (SC)/(IM) 
Fitting of Spectacles 
Contrast X-Ray of Ankle 
Patient Education Materials 
Manual Therapy 
Removal/Revision of Cast 
Aquatic Therapy/Exercises 
Microbiology Procedure 

Percent of 
Frequency Total 

Count Frequency 

99,624 
5,933 19.7 
3,007 10.0 
1,885 6.3 
1,624 5.4 
1,596 5.3 
1,019 3.4 
1,016 3.4 
1,007 3.3 

968 3.2 
570 1.9 
512 1.7 
509 1.7 
502 1.7 
501 1.7 
428 1.4 
413 1.4 
376 1.2 
354 1.2 
339 1.1 
325 1.1 
268 0.9 
217 0.7 
212 0.7 
209 0.7 
163 0.5 
163 0.5 
161 0.5 
143 0.5 
143 0.5 
138 0.5 
137 0.5 
130 0.4 
129 0.4 
123 0.4 
119 0.4 
113 0.4 
108 0.4 
105 0.3 
101 0.3 
99 0.3 
86 0.3 
78 0.3 
78 0.3 
76 0.3 

125,807 87.0 



B-244   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BENNING 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 800-893 Pathology/Laboratory 
5 100-194 Surg, Integumentary Sys 
6 590-598 Surg, Maternity Care/ Delivery 
7 700-764 Radiology, Diagnostic Imaging 
8 330-377 Surg, Cardiovascular Sys 

9 765-769 Radiology, Diagnost Ultrasound 
10 300-329 Surg, Respiratory Sys 

11 404-499 Surg, Digestive Sys 
12 560-62,564-89 Surg, Female Genital Sys 

13 500-538 Surg, Urinary Sys 
14 540-558 Surg, Male Genital Sys 
15 650-688 Surg, Eye 
16 780-799 Radiology, Nuclear Medicine 
17 610-649 Surg, Nervous Sys 
18 563 Surg, Laparoscopy/Hysteroscopy 
19 001-019 Anesthesiology 
20 690-699 Surg, Auditory 
21 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
22 600-606 Surg, Endocrine Sys 
23 D Codes. Dental Procedures 

Percent of 
Frequency Total 

Count Frequency 

99,624 
26,440 87.8 
1,346 4 .5 

683 2.3 
593 2.0 
303 1.0 
248 0.8 
130 0.4 
82 0.3 
63 0.2 
59 0.2 
44 0.1 
35 0.1 
18 0.1 
12 0.0 
12 0.0 
11 0.0 
8 0.0 
7 0.0 
6 0.0 
2 0.0 
1 0.0 
1 0.0 

129,728 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-245 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS ICD9 DIAGNOSIS 

1 V549 
2 7242 
3 V221 
4 V700 
5 30390 
6 V220 
7 V828 
8 V6110 
9 71940 

10 71946 
11 7569 
12 V653 
13 V6540 
14 V23 9 
15 V6759 
16 8360 
17 7262 
18 30500 
19 V6549 
20 84500 
21 V721 
22 3671 
23 V703 
24 78900 
25 4659 
26 29630 
27 V670 
28 7231 
29 V723 
30 V689 
31 7244 
32 07999 
33 8489 
34 7241 
35 5990 
36 5589 
37 V6281 
38 V242 
39 72690 
40 7234 
41 V284 
42 6929 
43 7179 
44 7245 
45 7999 

Orthopedic Aftercare, Unsp 
Lumbago 
Supervisn, Oth Normal Pregnancy- 
Routine Gen Medical Examination 
Alcohol Depend,Oth,Unsp,Unsp Use 
Supervisn, Normal 1st Pregnancy- 
Screening, Oth Specif Conditions 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint, Site Unspecified 
Pain in Joint Involvg Lower Leg 
Congenital Musculoskeletal Anomaly 
Dietary Surveillance,Counselling 
Other Counseling, NOS 
High-risk Pregnancy Unsp 
Oth Follow-up Examination 
Tear,Med Cartilage/Meniscus,Knee 
Oth Affectns,Shoulder Region NEC 
Alcohol Abuse,Unsp Drinkg Behav 
Oth Specified Counseling 
Sprain,Strain Ankle,foot, Unsp 
Examination of Ears and Hearing 
Myopia 
Oth Medical Exam, Admin Purposes 
Abdominal Pain, Unsp Site 
Acute Up Respir Infec,Mult Site 
Maj Depres Disor,Recur,Unsp Deg 
Follow-up Examination, Surgery 
Cervicalgia 
Gynecological Examination 
Encounters,Admin Purposes, Unsp 
Thoracic/Lumbosacral Neuritis/Radi 
Unspec Viral Infections 
Sprains,Strains, Oth & Ill-defin 
Pain in Thoracic Spine 
Urinary Tract Infectn, Site Unsp 
Noninf Gastroenter/Colitis,Oth U 
Interpersonal Problems, NEC 
Routine Postpartum Follow-Up 
Unsp Enthesopathy 
Brachial Neuritis/Radiculitis NOS 
Antenatal Screen,Fetal Growth Reta 
Contact Dermatitis Due Unsp Caus 
Internal Derangemt of Knee,Unsp 
Backache, Unsp 

Oth Unkn/Unsp Causes,Morbid,Mortal 

Percent of 
Frequency Total 

Count Frequency 

2,219 10.4 
1,222 5.7 
1,000 4.7 

959 4.5 
725 3.4 
620 2.9 
599 2.8 
456 2.1 
419 2.0 
413 1.9 
347 1.6 
322 1.5 
307 1.4 
301 1.4 
288 1.4 
281 1.3 
263 1.2 
261 1.2 
252 1.2 
237 1.1 
237 1.1 
205 1.0 
191 0.9 
190 0.9 
189 0.9 
177 0.8 
177 0.8 
168 0.8 
158 0.7 
153 0.7 
137 0.6 
126 0.6 
123 0.6 
117 0.5 
108 0.5 
105 0.5 
103 0.5 
102 0.5 
101 0.5 
97 0.5 
94 0.4 
93 0.4 
93 0.4 
93 0.4 
91 0.4 

14,919 70.1 



B-246   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290 -319 
4 800 -999 
5 320 -389 
6 780 -799 
7 460 -519 
8 740 -759 
9 580 -629 

10 630 -677 
11 680 -709 
12 001 -139 
13 520- -579 
14 240 -279 
15 390 -459 
16 140 -239 
17 280- -289 
18 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Congenital Anomalies (740-759) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

9,585 45.0 
4,136 19.4 
1,891 8.9 
1,560 7.3 

659 3.1 
590 2.8 
520 2.4 
397 1.9 
384 1.8 
369 1.7 
350 1.6 
299 1.4 
234 1.1 
135 0.6 
114 0.5 
48 0.2 
15 0.1 
1 0.0 

21,287 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-247 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS ICD9 DIAGNOSIS 

1 
2 7569 
3 8360 
4 V221 
5 27800 
6 7242 
7 V549 
8 7262 
9 72766 

10 84500 
11 V6545 
12 71782 
13 75559 
14 30520 
15 71831 
16 V6759 
17 30500 
18 7244 
19 V681 
20 7226 
21 V6549 
22 71946 
23 78900 
24 8404 
25 V689 
26 V723 
27 30560 
28 72767 
29 71590 
30 7327 
31 61610 
32 71940 
33 2765 
34 64823 
35 4659 
36 5589 
37 5990 
38 64680 
39 72210 
40 72871 
41 2724 
42 4011 
43 4658 
44 64683 
45 7222 

Missing 
Congenital Musculoskeletal Anomaly 
Tear,Med Cartilage/Meniscus,Knee 
Supervisn, Oth Normal Pregnancy- 
Obesity, Unspecified 
Lumbago 
Orthopedic Aftercare, Unsp 
Oth Affectns,Shoulder Region NEC 
Nontraum Rupture, Patellar Tendon 
Sprain,Strain Ankle,foot, Unsp 
Counseling,Oth Sex Transmit Dis 
Old Disrupt, Medial Collateral Lig 
Oth Congenit Anomal, Up Limb,Incl 
Cannabis Abuse, Unsp Use 
Recur Dislocatn of Jnt,Shldr Regio 
Oth Follow-up Examination 
Alcohol Abuse,Unsp Drinkg Behav 
Thoracic/Lumbosacral Neuritis/Radi 
Issue of Repeat Prescriptions 
Degen, Intervertebral Disc, Site N 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Abdominal Pain, Unsp Site 
Sprain,Strain, Shldr,Up Arm,Rotato 
Encounters,Admin Purposes, Unsp 
Gynecological Examination 
Cocaine Abuse, Unsp Use 
Nontraum Rupture, Achilles Tendon 
Osteoarthrosis, Unsp Involv Unsp S 
Osteochondritis Dissecans 
Vaginitis, Vulvovaginitis, Unsp 
Pain in Joint, Site Unspecified 
Volume Depletion 
Anemia Complic Pregn,Antepartum 
Acute Up Respir Infec,Mult Site 
Noninf Gastroenter/Colitis,Oth U 
Urinary Tract Infectn, Site Unsp 
Oth Spec Cmplcs of Pregn,Abort Out 
Interverteb Disc Displac wo Myelop 
Plantar Fascial Fibromatosis 
Oth and Unspecif Hyperlipidemia 
Essential Hypertension, Benign 
Acu Up Respir Infec, Mult Site,NEC 
Oth Specif Antepartum Complication 
Displace,Intervert Disc Site NOS 

Percent of 
Frequency Total 

Count Frequency 

59,608 
748 17.6 
542 12.7 
169 4.0 
133 3.1 
129 3.0 
114 2.7 
93 2.2 
81 1.9 
65 1.5 
63 1.5 
52 1.2 
52 1.2 
50 1.2 
47 1.1 
44 1.0 
42 1.0 
42 1.0 
37 0.9 
34 0.8 
33 0.8 
32 0.8 
32 0.8 
32 0.8 
32 0.8 
31 0.7 
27 0.6 
27 0.6 
26 0.6 
25 0.6 
24 0.6 
24 0.6 
23 0.5 
23 0.5 
21 0.5 
20 0.5 
20 0.5 
20 0.5 
19 0.4 
19 0.4 
18 0.4 
17 0.4 
16 0.4 
16 0.4 
16 0.4 

62,738 73.6 



B-248   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS Diagnosis Groups 

1 . Missing 
2 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
3 740-759 Congenital Anomalies (740-759) 
4 800-999 Injury and Poisoning (800-999) 
5 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
6 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
7 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
8 290-319 Mental Disorders (290-319) 
9 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 

10 460-519 Diseases of Respiratory System (460-519) 
11 580-629 Diseases of Genitourinary Sys (580-629) 
12 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
13 520-579 Diseases of Digestive System (520-579) 
14 001-139 Infectious/Parasistic Diseases (001-139) 
15 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
16 390-459 Diseases of Circulatory System (390-459) 
17 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 
18 140-239 Neoplasms (140-239) 

Percent of 
Frequency Total 

Count Frequency 

59,608 
876 20.6 
805 18.9 
761 17.9 
724 17.0 
205 4.8 
172 4.0 
169 4.0 
118 2.8 
91 2.1 
77 1.8 
75 1.8 
54 1.3 
38 0.9 
32 0.8 
31 0.7 
21 0.5 
4 0.1 

63,861 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-249 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97530 
5 59400 
6 90889 
7 99071 
8 97014 
9 90857 

10 95851 
11 97750 
12 97012 
13 97035 
14 95831 
15 99078 
16 59025 
17 97039 
18 92552 
19 95852 
20 92596 
21 90806 
22 97799 
23 97033 
24 76815 
25 59425 
26 90801 
27 90802 
28 90862 
29 90885 
30 90846 
31 90808 
32 99080 
33 87072 
34 76816 
35 90804 
36 64550 
37 76805 
38 97265 
39 96900 
40 90780 
41 90882 
42 90809 
43 92065 
44 15852 
45 97032 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Therapeutic Activities 
Obstetrical Care 
Preparation of Report 
Patient Education Materials 
Electric Stimulation Therapy- 
Special Group Therapy 
Range of Motion Measurements 
Physical Performance Test 
Mechanical Traction Therapy 
Ultrasound Therapy 
Limb Muscle Testing, Manual 
Group Health Education 
Fetal Non-Stress Test 
Physical Therapy Treatment 
Pure Tone Audiometry, Air 
Range of Motion Measurements 
Ear Protector Evaluation 
Psychotherapy 
Physical Medicine Procedure 
Electric Current Therapy 
Echo Exam of Pregnant Uterus 
Antepartum Care Only 
Psychiatric Interview 
Psychiatric Interview 
Medication Management 
Psychiatric Evaluation 
Special Family Therapy 
Psychotherapy 
Special Reports Or Forms 
Culture of Specimen By Kit 
Echo Exam Followup Or Repeat 
Psychotherapy 
Apply Neurostimulator 
Echo Exam of Pregnant Uterus 
Joint Mobilization 
Ultraviolet Light Therapy 
IV Infusion Therapy, 1 Hour 
Environmental Manipulation 
Psychotherapy 
Orthoptic/Pleoptic Training 
Dressing Change,Not For Burn 
Electrical Stimulation 

Percent of 
Frequency Total 

Count Frequency 

62,366 
4,630 20.3 
2,923 12.8 
1,348 5.9 
1,277 5.6 
1,240 5.4 
1,087 4.8 

642 2.8 
611 2.7 
610 2.7 
450 2.0 
429 1.9 
374 1.6 
321 1.4 
277 1.2 
266 1.2 
250 1.1 
241 1.1 
240 1.1 
234 1.0 
230 1.0 
229 1.0 
207 0.9 
171 0.8 
170 0.7 
167 0.7 
163 0.7 
141 0.6 
137 0.6 
134 0.6 
127 0.6 
124 0.5 
122 0.5 
116 0.5 
110 0.5 
104 0.5 
101 0.4 
93 0.4 
89 0.4 
82 0.4 
82 0.4 
80 0.4 
77 0.3 
76 0.3 
75 0.3 

83,023 90.7 



B-250   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT STEWART 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 590-598 Surg, Maternity Care/ Delivery 
4 765-769 Radiology, Diagnost Ultrasound 
5 800-893 Pathology/Laboratory 
6 100-194 Surg, Integumentary Sys 
7 610-649 Surg, Nervous Sys 
8 200-299 Surg, Musculoskeletal Sys 
9 560-62,564-89 Surg, Female Genital Sys 

10 330-377 Surg, Cardiovascular Sys 
11 G,Q Temp Codes. Procs/Svcs/Supls 
12 300-329 Surg, Respiratory Sys 
13 540-558 Surg, Male Genital Sys 
14 404-499 Surg, Digestive Sys 
15 650-688 Surg, Eye 
16 500-538 Surg, Urinary Sys 
17 563 Surg, Laparoscopy/Hysteroscopy 
18 001-019 Anesthesiology 
19 690-699 Surg, Auditory 
20 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
21 D Codes. Dental Procedures 
22 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 

Percent of 
Frequency Total 

Count Frequency 

62,366 
19,560 85.9 
1,720 7.5 

452 2.0 
420 1.8 
266 1.2 
104 0.5 
103 0.5 
58 0.3 
48 0.2 
19 0.1 
6 0.0 
6 0.0 
4 0.0 
4 0.0 
3 0.0 
3 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 

85,148 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-251 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: TRIPLER AMC 

OBS ICD9 DIAGNOSIS 

1 27800 Obesity, Unspecified 
2 V403  Other Behavioral Problems 
3 V622  Oth Occup Circumstances/Maladjus 
4 V5789 Specif Oth Rehab Proc 
5 7999 Oth Unkn/Unsp Causes,Morbid,Mortal 
6 V5849 Aftercare Follow Surg,Oth Specif 
7 V221 Supervisn, Oth Normal Pregnancy 
8 30390 Alcohol Depend,Oth,Unsp,Unsp Use 
9 29620 Maj Depres Disor,Only Epi,Unspec 

10 V6540 Other Counseling, NOS 
11 V6289 Oth Psychol/Physical Stress,NEC 
12 316  Psychic Factors Assoc w Dis Classi 
13 V670  Follow-up Examination, Surgery 
14 4779 Allergic Rhinitis Cause Unspecif 
15 V6281 Interpersonal Problems, NEC 
16 30981 Prolonged Posttraumatic Stress Dis 
17 7242  Lumbago 
18 V6549 Oth Specified Counseling 
19 71783 Old Disruptn,Ant Cruciate Ligame 
20 V069 Need Inocul, Combined Vaccine 
21 3379 Disorders of The Autonomie Nerv Sy 
22 V700 Routine Gen Medical Examination 
23 3051  Tobacco Use Disorder 
24 78900 Abdominal Pain, Unsp Site 
25 412  Old Myocardial Infarction 
26 71946 Pain in Joint Involvg Lower Leg 
27 585  Chronic Renal Failure 
28 V6889 Enctrs, Oth Spec Admin Purpose 
29 V651  Person Consult for Another Perso 
30 7231  Cervicalgia 
31 V653  Dietary Surveillance,Counselling 
32 2967 Bipolar Affective Disorder, NOS 
33 3090 Adjustment React, Brief Depressive 
34 142 9  Cancer of Salivary Glands NOS 
35 7245  Backache, Unsp 
36 436  Acu but Ill-def Cerebrovascular Di 
37 V705 Hlth Exam, Defined Subpopulatns 
38 71996 Unsp Disorder of Jnt, Lower Leg 
39 5569 Ulcerative Colitis, Unsp 
40 71941 Pain in Joint, Shoulder Region 
41 V6149 Oth Health Problems win The Family 
42 3099 Adjustmt Reactn NOS 
43 311  Depressive Disorder, NEC 
44 4512 Phlebitis,Thrombophlebitis,Leg,Uns 
45 64403 Threatened Premature Labor,Antepar 

Percent of 
Frequency Total 

Count Frequency 

4,703 17.8 
2,055 7.8 
1,326 5.0 

824 3.1 
680 2.6 
680 2.6 
631 2.4 
533 2.0 
475 1.8 
452 1.7 
399 1.5 
362 1.4 
343 1.3 
266 1.0 
257 1.0 
254 1.0 
242 0.9 
242 0.9 
241 0.9 
231 0.9 
206 0.8 
206 0.8 
204 0.8 
164 0.6 
159 0.6 
157 0.6 
152 0.6 
140 0.5 
138 0.5 
136 0.5 
129 0.5 
125 0.5 
117 0.4 
113 0.4 
111 0.4 
104 0.4 
104 0.4 
103 0.4 
98 0.4 
89 0.3 
89 0.3 
88 0.3 
86 0.3 
83 0.3 
83 0.3 

18,380 69.7 



B-252   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

OBS Diagnosis Groups 

1 V01 -V82 
2 240 -279 
3 290 -319 
4 710 -739 
5 780 -799 
6 800 -999 
7 320 -389 
8 140 -239 
9 390- -459 

10 460- -519 
11 630- -677 
12 580- -629 
13 680- -709 
14 520- -579 
15 001- -139 
16 740- -759 
17 280- -289 
18 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Mental Disorders (290-319) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Neoplasms (140-239) 
Diseases of Circulatory System (390-459) 
Diseases of Respiratory System (460-519) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

9,201 34.9 
4,801 18.2 
2,791 10.6 
2,506 9.5 
1,290 4.9 
1,233 4.7 

954 3.6 
859 3.3 
568 2.2 
547 2.1 
462 1.8 
437 1.7 
255 1.0 
253 1.0 
157 0.6 
36 0.1 
7 0.0 
1 
1 0.0 

26,359 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-253 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: TRIPLER AMC 

OBS ICD9 DIAGNOSIS 

1 
2 V670 
3 V6540 
4 V6281 
5 4019 
6 V6289 
7 2859 
8 V5789 
9 30981 

10 V610 
11 V700 
12 29620 
13 9552 
14 81250 
15 V6282 
16 30015 
17 9553 
18 V221 
19 V6549 
20 64403 
21 V629 
22 30390 
23 30751 
24 V222 
25 V618 
26 36721 
27 V571 
28 30001 
29 3003 
30 64883 
31 7840 
32 7910 
33 30183 
34 3019 
35 31400 
36 5997 
37 81300 
38 25001 
39 29699 
40 81600 
41 99581 
42 V5849 
43 30181 
44 7245 
45 81400 

Missing 
Follow-up Examination, Surgery 
Other Counseling, NOS 
Interpersonal Problems, NEC 
Essential Hypertension, Unspecif 
Oth Psychol/Physical Stress,NEC 
Anemias NOS 
Specif Oth Rehab Proc 
Prolonged Posttraumatic Stress Dis 
Family Disruption 
Routine Gen Medical Examination 
Maj Depres Disor,Only Epi,Unspec 
Injury to Ulnar Nerve 
Fract, Unsp Part of Low End of Hum 
Bereavement, Uncomplicated 
Dissociative Disorder Or Reaction 
Injury to Radial Nerve 
Supervisn, Oth Normal Pregnancy 
Oth Specified Counseling 
Threatened Premature Labor,Antepar 
Unspc Psychosocial Circumstances 
Alcohol Depend,Oth,Unsp,Unsp Use 
Bulimia 
Pregnant State, Incidental 
Family Problems NEC 
Regular Astigmatism 
Rehab, Oth Phys Therapy 
Panic Disorder 
Obsessive-Compulsive Disorders 
Abn Glucose Toler Complic Pregn,An 
Headache 
Proteinuria 
Borderline Personality 
Personality Disorders NOS 
Attention Deficit Disordr,Childhd, 
Hematuria 
Closed Fract,Up End of Forearm, Un 
Diab Mel wo Compl,TypeI,IDDM,Juven 
Oth Specif Affective Psychoses 
Clos Fract,Phalanx/Phalanges of Ha 
Adult Physical Abuse 
Aftercare Follow Surg,Oth Specif 
Narcissistic Personality 
Backache, Unsp 
Closed Fracture, Carpal Bone, Unsp 

Percent of 
Frequency Total 

Count Frequency 

76,338 
201 7.3 
178 6.5 
168 6.1 
130 4.7 
112 4.1 
79 2.9 
59 2.2 
54 2.0 
51 1.9 
51 1.9 
48 1.8 
43 1.6 
38 1.4 
37 1.4 
32 1.2 
32 1.2 
29 1.1 
27 1.0 
25 0.9 
25 0.9 
23 0.8 
23 0.8 
23 0.8 
22 0.8 
21 0.8 
20 0.7 
19 0.7 
16 0.6 
16 0.6 
16 0.6 
16 0.6 
14 0.5 
14 0.5 
14 0.5 
14 0.5 
14 0.5 
13 0.5 
13 0.5 
13 0.5 
13 0.5 
13 0.5 
12 0.4 
12 0.4 
12 0.4 

78,143 65.9 



B-254   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 290 -319 
4 800 -999 
5 390 -459 
6 710 -739 
7 780 -799 
8 320 -389 
9 630 -677 

10 280 -289 
11 460 -519 
12 580 -629 
13 240- -279 
14 001- -139 
15 520- -579 
16 680- -709 
17 140- -239 
18 740- -759 

Missing 
Factors Influen Hlth Stat/Cntct(V01 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Circulatory System (390 
Dis,Mus-Skel Sys/Connectiv Tis (710 
Symptoms/Signs/Ill-defin Conds (780 
Dis, Nervous Sys/Sense Organs (320- 
Cmplcs, Pregn/Chldbrth/Puerper (630 
Diseases,Blood,Bl-forming Orgs (280 
Diseases of Respiratory System (460 
Diseases of Genitourinary Sys (580- 
Endocr/Nutr/Metab Dis,Immun Dsr(240 
Infectious/Parasistic Diseases (001 
Diseases of Digestive System (520-5 
Dis of Skin/Subcutaneous Tissue(680 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 

-V82) 

459) 
739) 
799) 

389) 
-677) 
-289) 
-519) 
629) 
-279) 
-139) 
79) 
-709) 

Percent of 
Frequency Total 

Count Frequency 

76,338 
1,145 41.8 

375 13.7 
306 11.2 
149 5.4 
145 5.3 
102 3.7 
101 3.7 
88 3.2 
81 3.0 
55 2.0 
46 1.7 
34 1.2 
28 1.0 
28 1.0 
26 0.9 
17 0.6 
13 0.5 

79,077 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-255 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

OBS CPT4 PROCEDURES 

1 
2 D9920 
3 97110 
4 97537 
5 90853 
6 97010 
7 90806 
8 97535 
9 97530 

10 90880 
11 90862 
12 90804 
13 97039 
14 59025 
15 97265 
16 99078 
17 95851 
18 93797 
19 97116 
20 95120 
21 99071 
22 95852 
23 97035 
24 76815 
25 77413 
26 97124 
27 95832 
28 90935 
29 90784 
30 97250 
31 97703 
32 97112 
33 77408 
34 90749 
35 97012 
36 88150 
37 95831 
38 90801 
39 36415 
40 97799 
41 97545 
42 90847 
43 97150 
44 97750 
45 96530 

Missing 
Behavior Management 
Therapeutic Exercises 
Community/Work Reintegration 
Special Group Therapy- 
Hot Or Cold Packs Therapy 
P sychotherapy 
Self Care Mngment Training 
Therapeutic Activities 
Medical Hypnotherapy 
Medication Management 
Psychotherapy 
Physical Therapy Treatment 
Fetal Non-Stress Test 
Joint Mobilization 
Group Health Education 
Range of Motion Measurements 
Cardiac Rehab 
Gait Training Therapy 
Immunotherapy, One Injection 
Patient Education Materials 
Range of Motion Measurements 
Ultrasound Therapy 
Echo Exam of Pregnant Uterus 
Radiation Treatment Delivery 
Massage Therapy 
Hand Muscle Testing, Manual 
Hemodialysis, One Evaluation 
Injection (IV) 
Myofascial Release 
Prosthetic Checkout 
Neuromuscular Reeducation 
Radiation Treatment Delivery 
Immunization Procedure 
Mechanical Traction Therapy 
Cytopathology, Pap Smear 
Limb Muscle Testing, Manual 
Psychiatric Interview 
Drawing Blood 
Physical Medicine Procedure 
Work Hardening 
Special Family Therapy 
Group Therapeutic Procedures 
Physical Performance Test 
Pump Refilling, Maintenance 

Percent of 
Frequency Total 

Count Frequency 

82,262 
3,590 15.5 
2,208 9.5 
1,949 8.4 
1,705 7.4 
1,035 4.5 

719 3.1 
606 2.6 
593 2.6 
545 2.4 
544 2.3 
516 2.2 
485 2.1 
383 1.7 
290 1.3 
274 1.2 
244 1.1 
226 1.0 
222 1.0 
217 0.9 
208 0.9 
201 0.9 
193 0.8 
187 0.8 
160 0.7 
159 0.7 
157 0.7 
151 0.7 
147 0.6 
142 0.6 
137 0.6 
134 0.6 
128 0.6 
124 0.5 
122 0.5 
121 0.5 
119 0.5 
108 0.5 
104 0.4 
100 0.4 
91 0.4 
90 0.4 
89 0.4 
87 0.4 
86 0.4 

101,958 85.0 



B-256   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: TRIPLER AMC 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 D Codes. Dental Procedures 
4 772-779 Radiology, Radiation Oncology 
5 590-598 Surg, Maternity Care/ Delivery 
6 800-893 Pathology/Laboratory 
7 765-769 Radiology, Diagnost Ultrasound 
8 L Codes. Orthot/Prosthetic Procs 
9 200-299 Surg, Musculoskeletal Sys 

10 330-377 Surg, Cardiovascular Sys 
11 610-649 Surg, Nervous Sys 
12 100-194 Surg, Integumentary Sys 
13 404-499 Surg, Digestive Sys 
14 560-62,564-89 Surg, Female Genital Sys 
15 300-329 Surg, Respiratory Sys 
16 500-538 Surg, Urinary Sys 
17 650-688 Surg, Eye 
18 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
19 001-019 Anesthesiology 
20 690-699 Surg, Auditory 
21 563 Surg, Laparoscopy/Hysteroscopy 
22 700-764 Radiology, Diagnostic Imaging 
23 380-389 Surg, Hemic/Lymphatic Systems 
24 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

82,262 
16,955 73.2 
3,590 15.5 

624 2.7 
444 1.9 
427 1.8 
320 1.4 
203 0.9 
183 0.8 
108 0.5 
104 0.4 
72 0.3 
34 0.1 
27 0.1 
21 0.1 
21 0.1 
12 0.1 
9 0.0 
6 0.0 
6 0.0 
4 0.0 
2 0.0 
1 0.0 
1 0.0 

105,436 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-257 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

OBS ICD9 DIAGNOSIS 

1 V5849 Aftercare Follow Surg,Oth Specif 
2 V571 Rehab, Oth Phys Therapy 
3 71946 Pain in Joint Involvg Lower Leg 
4 8442 Sprain,Strain Cruciate Lig, Knee 
5 V071 Need Desensitizatn to Allergens 
6 7242  Lumbago 
7 V670  Follow-up Examination, Surgery 
8 V54 9 Orthopedic Aftercare, Unsp 
9 7262  Oth Affectns,Shoulder Region NEC 

10 84500 Sprain,Strain Ankle,foot, Unsp 
11 9599  Injury, Unsp Site 
12 30390 Alcohol Depend,Oth,Unsp,Unsp Use 
13 V828  Screening, Oth Specif Conditions 
14 V6110 Counsel,Marital,Prtnr Probs,Unsp 
15 8360  Tear,Med Cartilage/Meniscus,Knee 
16 7295  Pain in Limb 
17 V537  Fit,Adjustmt,Orthopedic Devices 
18 V721 Examination of Ears and Hearing 
19 29630 Maj Depres Disor,Recur,Unsp Deg 
20 V221  Supervisn, Oth Normal Pregnancy 
21 V622  Oth Occup Circumstances/Maladjus 
22 78900 Abdominal Pain, Unsp Site 
23 V548 Orthopedic Aftercare, Oth 
24 V220 Supervisn, Normal 1st Pregnancy 
25 30500 Alcohol Abuse,Unsp Drinkg Behav 
26 81300 Closed Fract,Up End of Forearm, Un 
27 7840  Headache 
28 83100 Clos Disloc, Shoulder, Unsp Site 
29 72690 Unsp Enthesopathy 
30 8489  Sprains,Strains, Oth & Ill-defin 
31 V589  Aftercare NOS 
32 V239 High-risk Pregnancy Unsp 
33 7999 Oth Unkn/Unsp Causes,Morbid,Mortal 
34 8361  Tear,Lateral Cart/Meniscus of Knee 
35 5589 Noninf Gastroenter/Colitis,Oth U 
36 V705 Hlth Exam, Defined Subpopulatns 
37 V6289 Oth Psychol/Physical Stress,NEC 
38 4659 Acute Up Respir Infec,Mult Site 
39 29689 Oth Manic-Depressive Psychosis 
40 4739  Chronic Sinusitis NOS 
41 V653  Dietary Surveillance,Counselling 
42 4019  Essential Hypertension, Unspecif 
43 6961 Other Psoriasis 
44 V238  Supervision of High Risk Pregnancy 
45 V720  Examination of Eyes and Vision 

Percent of 
Frequency Total 

Count Frequency 

1,188 8.4 
1,039 7.4 
1,030 7.3 

830 5.9 
509 3.6 
491 3.5 
389 2.8 
357 2.5 
324 2.3 
254 1.8 
234 1.7 
219 1.6 
206 1.5 
202 1.4 
192 1.4 
189 1.3 
187 1.3 
178 1.3 
161 1.1 
153 1.1 
152 1.1 
150 1.1 
147 1.0 
137 1.0 
130 0.9 
115 0.8 
112 0.8 
111 0.8 
109 0.8 
105 0.7 
105 0.7 
99 0.7 
93 0.7 
85 0.6 
82 0.6 
81 0.6 
80 0.6 
78 0.6 
76 0.5 
73 0.5 
72 0.5 
69 0.5 
64 0.5 
63 0.4 
61 0.4 

10,781 76.3 



B-258   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 800 -999 
4 290 -319 
5 780 -799 
6 460 -519 
7 320 -389 
8 580 -629 
9 680 -709 

10 520 -579 
11 001- -139 
12 390 -459 
13 630 -677 
14 240- -279 
15 140 -239 
16 
17 280- -289 
18 740- -759 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Missing 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

5,962 42.2 
2,798 19.8 
2,455 17.4 

973 6.9 
505 3.6 
272 1.9 
218 1.5 
200 1.4 
198 1.4 
194 1.4 
106 0.8 
89 0.6 
88 0.6 
41 0.3 
24 0.2 
3 
3 0.0 
1 0.0 

14,130 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-259 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OP  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT  RILEY 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 8442 
4 V828 
5 8361 
6 9599 
7 7262 
8 8360 
9 V6110 

10 71946 
11 83100 
12 V622 
13 8441 
14 V670 
15 84500 
16 7299 
17 V548 
18 7242 
19 V221 
20 78900 
21 71590 
22 72690 
23 8404 
24 V5849 
25 V653 
26 30390 
27 36720 
28 V238 
29 8489 
30 7295 
31 7260 
32 V6120 
33 4739 
34 4779 
35 34690 
36 2765 
37 27800 
38 4659 
39 V6112 
40 30500 
41 311 
42 4019 
43 7840 
44 V6122 
45 7272 

Missing 
Rehab, Oth Phys Therapy 
Sprain,Strain Cruciate Lig, Knee 
Screening, Oth Specif Conditions 
Tear,Lateral Cart/Meniscus of Knee 
Injury, Unsp Site 
Oth Affectns,Shoulder Region NEC 
Tear,Med Cartilage/Meniscus,Knee 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint Involvg Lower Leg 
Clos Disloc, Shoulder, Unsp Site 
Oth Occup Circumstances/Maladjus 
Sprain,Strain,Medial Collat Lig,Kn 
Follow-up Examination, Surgery 
Sprain,Strain Ankle,foot, Unsp 
Oth & Unsp Disors, Soft Tissue 
Orthopedic Aftercare, Oth 
Lumbago 
Supervisn, Oth Normal Pregnancy 
Abdominal Pain, Unsp Site 
Osteoarthrosis, Unsp Involv Unsp S 
Unsp Enthesopathy 
Sprain,Strain, Shldr,Up Arm,Rotato 
Aftercare Follow Surg,Oth Specif 
Dietary Surveillance,Counselling 
Alcohol Depend,Oth,Unsp,Unsp Use 
Astigmatism, Unspecified 
Supervision of High Risk Pregnancy 
Sprains,Strains, Oth & Ill-defin 
Pain in Limb 
Adhesive Capsulitis of Shoulder 
Counsel,Parent-Child Prob,Unsp 
Chronic Sinusitis NOS 
Allergic Rhinitis Cause Unspecif 
Migraine,Unsp,wo Intractable Migra 
Volume Depletion 
Obesity, Unspecified 
Acute Up Respir Infec,Mult Site 
Counsel,Perpetratr,Spous,Ptnr Ab 
Alcohol Abuse,Unsp Drinkg Behav 
Depressive Disorder, NEC 
Essential Hypertension, Unspecif 
Headache 
Counselg,Perpetratr,Parentl Chid A 
Spec Bursitides, Occupation Origin 

Percent of 
Frequency Total 

Count Frequency 

35,981 
3,315 51.7 

394 6.1 
346 5.4 
264 4.1 
185 2.9 
148 2.3 
125 2.0 
90 1.4 
69 1.1 
69 1.1 
69 1.1 
58 0.9 
54 0.8 
51 0.8 
45 0.7 
45 0.7 
40 0.6 
35 0.5 
33 0.5 
30 0.5 
29 0.5 
29 0.5 
29 0.5 
29 0.5 
28 0.4 
26 0.4 
26 0.4 
24 0.4 
23 0.4 
20 0.3 
19 0.3 
18 0.3 
15 0.2 
14 0.2 
13 0.2 
13 0.2 
13 0.2 
13 0.2 
12 0.2 
12 0.2 
12 0.2 
12 0.2 
12 0.2 
11 0.2 

41,898 92.3 



B-260   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

OBS Diagnosis Groups 

2 V01- -V82 
3 800- -999 
4 710- -739 
5 290- -319 
6 320- -389 
7 780- -799 
8 460- -519 
9 520- -579 

10 630- -677 
11 240- -279 
12 580- -629 
13 390- -459 
14 680- -709 
15 001- -139 
16 280- -289 
17 140- -239 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 

Percent of 
Frequency Total 

Count Frequency 

35,981 
4,149 64.7 
1,273 19.9 

523 8.2 
110 1.7 
64 1.0 
63 1.0 
60 0.9 
35 0.5 
34 0.5 
33 0.5 
22 0.3 
15 0.2 
12 0.2 
11 0.2 
3 0.0 
2 0.0 

42,390 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-261 

TOP   45   PROCEDURE  CPT4   CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT  RILEY 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 99070 
5 97799 
6 90862 
7 97530 
8 99071 
9 95851 

10 95125 
11 90857 
12 95852 
13 90889 
14 97039 
15 97035 
16 59400 
17 97750 
18 90801 
19 90853 
20 20662 
21 57410 
22 15852 
23 95165 
24 99078 
25 92552 
26 90805 
27 59025 
28 92551 
29 90847 
30 90845 
31 90846 
32 95831 
33 97116 
34 97112 
35 97113 
36 97012 
37 97124 
38 88150 
39 90788 
40 96910 
41 92004 
42 95832 
43 92014 
44 97014 
45 97033 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Special Supplies 
Physical Medicine Procedure 
Medication Management 
Therapeutic Activities 
Patient Education Materials 
Range of Motion Measurements 
Immunotherapy, Many Antigens 
Special Group Therapy 
Range of Motion Measurements 
Preparation of Report 
Physical Therapy Treatment 
Ultrasound Therapy 
Obstetrical Care 
Physical Performance Test 
Psychiatric Interview 
Special Group Therapy 
Application of Pelvis Brace 
Pelvic Examination 
Dressing Change,Not For Burn 
Antigen Therapy Services 
Group Health Education 
Pure Tone Audiometry, Air 
Psychotherapy 
Fetal Non-Stress Test 
Pure Tone Hearing Test, Air 
Special Family Therapy 
Medical Psychoanalysis 
Special Family Therapy 
Limb Muscle Testing, Manual 
Gait Training Therapy 
Neuromuscular Reeducation 
Aquatic Therapy/Exercises 
Mechanical Traction Therapy 
Massage Therapy 
Cytopathology, Pap Smear 
Injection of Antibiotic 
Photochemotherapy With UV-B 
Eye Exam, New Patient 
Hand Muscle Testing, Manual 
Eye Exam & Treatment 
Electric Stimulation Therapy 
Electric Current Therapy 

Percent of 
Frequency Total 

Count Frequency 

39,857 
4,735 28.4 
1,379 8.3 
1,184 7.1 

946 5.7 
686 4.1 
683 4.1 
496 3.0 
398 2.4 
387 2.3 
381 2.3 
313 1.9 
302 1.8 
289 1.7 
279 1.7 
272 1.6 
253 1.5 
248 1.5 
206 1.2 
160 1.0 
116 0.7 
114 0.7 
110 0.7 
100 0.6 
94 0.6 
93 0.6 
89 0.5 
80 0.5 
79 0.5 
75 0.5 
74 0.4 
73 0.4 
73 0.4 
70 0.4 
70 0.4 
69 0.4 
69 0.4 
64 0.4 
64 0.4 
61 0.4 
56 0.3 
56 0.3 
51 0.3 
50 0.3 
41 0.2 

55,345 92.9 



B-262   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT RILEY 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 590-598 Surg, Maternity Care/ Delivery 
5 100-194 Surg, Integumentary Sys 
6 560-62,564-89 Surg, Female Genital Sys 
7 800-893 Pathology/Laboratory 
8 765-769 Radiology, Diagnost Ultrasound 
9 330-377 Surg, Cardiovascular Sys 

10 610-649 Surg, Nervous Sys 
11 300-329 Surg, Respiratory Sys 
12 404-499 Surg, Digestive Sys 
13 563 Surg, Laparoscopy/Hysteroscopy 
14 001-019 Anesthesiology 
15 690-699 Surg, Auditory 
16 500-538 Surg, Urinary Sys 
17 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

39,857 
15,195 91.2 

392 2.4 
376 2.3 
223 1.3 
153 0.9 
121 0.7 
53 0.3 
51 0.3 
39 0.2 
24 0.1 
11 0.1 
10 0.1 
6 0.0 
4 0.0 
3 0.0 
2 0.0 

56,520 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-263 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS ICD9 DIAGNOSIS 

1 V5849 
2 30390 
3 V071 
4 V705 
5 7242 
6 29620 
7 30500 
8 7226 
9 71783 

10 V6112 
11 7231 
12 V6110 
13 8489 
14 V6281 
15 3099 
16 71999 
17 V670 
18 72690 
19 311 
20 71946 
21 4659 
22 7262 
23 8270 
24 7241 
25 7292 
26 30981 
27 84500 
28 8442 
29 V221 
30 V681 
31 3004 
32 V720 
33 4739 
34 78900 
35 V6111 
36 8449 
37 V537 
38 V655 
39 7291 
40 07999 
41 462 
42 8460 
43 72664 
44 4019 
45 V622 

Aftercare Follow Surg,Oth Specif 
Alcohol Depend,Oth,Unsp,Unsp Use 
Need Desensitizatn to Allergens 
Hlth Exam, Defined Subpopulatns 
Lumbago 
Maj Depres Disor,Only Epi,Unspec 
Alcohol Abuse,Unsp Drinkg Behav 
Degen, Intervertebral Disc, Site N 
Old Disruptn,Ant Cruciate Ligame 
Counsel,Perpetratr,Spous,Ptnr Ab 
Cervicalgia 
Counsel,Marital,Prtnr Probs,Unsp 
Sprains,Strains, Oth & Ill-defin 
Interpersonal Problems, NEC 
Adjustmt Reactn NOS 
Unsp Joint Dsrdr of Multiple Sites 
Follow-up Examination, Surgery 
Unsp Enthesopathy 
Depressive Disorder, NEC 
Pain in Joint Involvg Lower Leg 
Acute Up Respir Infec,Mult Site 
Oth Affectns,Shoulder Region NEC 
Oth, Mult, Ill-Def Fract, Leg,Clos 
Pain in Thoracic Spine 
Neuralgia,Neuritis,Radiculitis,NOS 
Prolonged Posttraumatic Stress Dis 
Sprain,Strain Ankle,foot, Unsp 
Sprain,Strain Cruciate Lig, Knee 
Supervisn, Oth Normal Pregnancy 
Issue of Repeat Prescriptions 
Neurotic Depression 
Examination of Eyes and Vision 
Chronic Sinusitis NOS 
Abdominal Pain, Unsp Site 
Counsel,Victim,sSousal,Ptnr Abus 
Sprain,Strain, Knee and Leg Unsp 
Fit,Adjustmt,Orthopedic Devices 
Person W Feared Complaint,No Dx 
Myalgia and Myositis, Unsp 
Unspec Viral Infections 
Acute Pharyngitis 
Sprain,Strain of Lumbosacral 
Patellar Tendinitis 
Essential Hypertension, Unspecif 
Oth Occup Circumstances/Maladjus 

Percent of 
Frequency Total 

Count Frequency 

964 12.2 
321 4.1 
278 3.5 
251 3.2 
245 3.1 
232 2.9 
219 2.8 
184 2.3 
162 2.0 
145 1.8 
142 1.8 
127 1.6 
124 1.6 
122 1.5 
104 1.3 
100 1.3 
100 1.3 
96 1.2 
90 1.1 
84 1.1 
78 1.0 
76 1.0 
74 0.9 
72 0.9 
70 0.9 
69 0.9 
69 0.9 
68 0.9 
67 0.8 
67 0.8 
64 0.8 
64 0.8 
62 0.8 
57 0.7 
55 0.7 
54 0.7 
52 0.7 
52 0.7 
49 0.6 
42 0.5 
42 0.5 
41 0.5 
40 0.5 
39 0.5 
39 0.5 

5,552 70.2 



B-264  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS   Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 800- -999 
5 460- -519 
6 780- -799 
7 320- -389 
8 520- -579 
9 580 -629 

10 390 -459 
11 001 -139 
12 240 -279 
13 680 -709 
14 140 -239 
15 630 -677 
16 740 -759 
17 280 -289 
18 760 -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

2,924 36.9 
1,759 22.2 
1,245 15.7 

737 9.3 
285 3.6 
194 2.5 
152 1.9 
127 1.6 
100 1.3 
92 1.2 
82 1.0 
67 0.8 
57 0.7 
49 0.6 
24 0.3 
13 0.2 
6 0.1 
1 0.0 

7,914 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-265 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS ICD9 DIAGNOSIS 

2 V571 
3 V5789 
4 8442 
5 8360 
6 7242 
7 7292 
8 7241 
9 8489 

10 7289 
11 8361 
12 7231 
13 7226 
14 8448 
15 84509 
16 8441 
17 72690 
18 71887 
19 7262 
20 36720 
21 72671 
22 V4365 
23 8470 
24 7222 
25 72664 
26 84500 
27 71990 
28 71946 
29 7388 
30 4019 
31 8460 
32 V5849 
33 8440 
34 3898 
35 71999 
36 3019 
37 71831 
38 71950 
39 75559 
40 8180 
41 V221 
42 V622 
43 72871 
44 29620 
45 2765 

Missing 
Rehab, Oth Phys Therapy 
Specif Oth Rehab Proc 
Sprain,Strain Cruciate Lig, Knee 
Tear,Med Cartilage/Meniscus,Knee 
Lumbago 
Neuralgia,Neuritis,Radiculitis,NOS 
Pain in Thoracic Spine 
Sprains,Strains, Oth & Ill-defin 
Dsrdrs of Muscle,Ligament,Fascia N 
Tear,Lateral Cart/Meniscus of Knee 
Cervicalgia 
Degen, Intervertebral Disc, Site N 
Sprain, Strain of Knee And Leg NEC 
Oth Ankle Sprain 
Sprain,Strain,Medial Collat Lig,Kn 
Unsp Enthesopathy 
Oth Jnt Derangemt,NEC,Ankle,Foot 
Oth Affectns,Shoulder Region NEC 
Astigmatism, Unspecified 
Achilles Bursitis Or Tendinitis 
Knee Joint Replacement Status 
Sprain, Strain of Neck 
Displace,Intervert Disc Site NOS 
Patellar Tendinitis 
Sprain,Strain Ankle,foot, Unsp 
Unsp Disorder of Joint, Site Unsp 
Pain in Joint Involvg Lower Leg 
Acquir Deformity of Oth Spec Site 
Essential Hypertension, Unspecif 
Sprain,Strain of Lumbosacral 
Aftercare Follow Surg,Oth Specif 
Sprain,Strain, Lat Collateral Liga 
Specif Forms of Hearing Loss NEC 
Unsp Joint Dsrdr of Multiple Sites 
Personality Disorders NOS 
Recur Dislocatn of Jnt,Shldr Regio 
Stiffness of Jnt, NEC, Involv Unsp 
Oth Congenit Anomal, Up Limb,Incl 
Mult/Ill-Def Fract, Up Limb, Clos 
Supervisn, Oth Normal Pregnancy 
Oth Occup Circumstances/Maladjus 
Plantar Fascial Fibromatosis 
Maj Depres Disor,Only Epi,Unspec 
Volume Depletion 

Percent of 
Frequency Total 

Count Frequency 

17,549 
1,424 23.0 
1,203 19.4 

730 11.8 
417 6.7 
231 3.7 
143 2.3 
140 2.3 
127 2.1 
108 1.7 
92 1.5 
80 1.3 
63 1.0 
61 1.0 
61 1.0 
57 0.9 
53 0.9 
46 0.7 
44 0.7 
42 0.7 
42 0.7 
42 0.7 
40 0.6 
36 0.6 
34 0.5 
32 0.5 
31 0.5 
21 0.3 
21 0.3 
20 0.3 
18 0.3 
18 0.3 
17 0.3 
16 0.3 
16 0.3 
15 0.2 
15 0.2 
15 0.2 
14 0.2 
14 0.2 
14 0.2 
13 0.2 
12 0.2 
10 0.2 
9 0.1 

23,206 91.3 



B-266   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS Diagnosis Groups 

1 . Missing 
2 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
3 800-999 Injury and Poisoning (800-999) 
4 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
5 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
6 290-319 Mental Disorders (290-319) 
7 460-519 Diseases of Respiratory System (460-519) 
8 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
9 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 

10 520-579 Diseases of Digestive System (520-579) 
11 390-459 Diseases of Circulatory System (390-459) 
12 580-629 Diseases of Genitourinary Sys (580-629) 
13 740-759 Congenital Anomalies (740-759) 
14 001-139 Infectious/Parasistic Diseases (001-139) 
15 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
16 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 
17 140-239 Neoplasms (140-239) 
18 E80-E99 Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

17,549 
2,812 45.4 
1,700 27.5 
1,241 20.0 

124 2.0 
71 1.1 
35 0.6 
35 0.6 
33 0.5 
32 0.5 
29 0.5 
29 0.5 
20 0.3 
13 0.2 
11 0.2 
5 0.1 
2 0.0 
1 0.0 

23,742 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-267 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS CPT4 PROCEDURES 

1 . 
2 97110 
3 97010 
4 97112 
5 97530 
6 97014 
7 90806 
8 97535 
9 97265 

10 99071 
11 97012 
12 97035 
13 97140 
14 90857 
15 95115 
16 90801 
17 90847 
18 97750 
19 90805 
20 92552 
21 92596 
22 95117 
23 97799 
24 97250 
25 90899 
26 97028 
27 90808 
28 90887 
29 90782 
30 92283 
31 95851 
32 97033 
33 59400 
34 90853 
35 92015 
36 99000 
37 92225 
38 97124 
39 97150 
40 86580 
41 90889 
42 90807 
43 90804 
44 64550 
45 97770 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Neuromuscular Reeducation 
Therapeutic Activities 
Electric Stimulation Therapy 
P sychotherapy 
Self Care Mngment Training 
Joint Mobilization 
Patient Education Materials 
Mechanical Traction Therapy 
Ultrasound Therapy 
Manual Therapy 
Special Group Therapy 
Immunotherapy, One Injection 
Psychiatric Interview 
Special Family Therapy 
Physical Performance Test 
Psychotherapy 
Pure Tone Audiometry, Air 
Ear Protector Evaluation 
Immunotherapy Injections 
Physical Medicine Procedure 
Myofascial Release 
Psychiatric Service/Therapy 
Ultraviolet Therapy 
Psychotherapy 
Consultation With Family 
Injection (SO/(IM) 
Color Vision Examination 
Range of Motion Measurements 
Electric Current Therapy 
Obstetrical Care 
Special Group Therapy 
Refraction 
Specimen Handling 
Special Eye Exam, Initial 
Massage Therapy 
Group Therapeutic Procedures 
TB Intradermal Test 
Preparation of Report 
Psychotherapy 
Psychotherapy 
Apply Neurostimulator 
Cognitive Skills Development 

Percent of 
Frequency Total 

Count Frequency 

20,028 
2,608 22.4 
1,225 10.5 

895 7.7 
790 6.8 
642 5.5 
601 5.2 
404 3.5 
390 3.4 
337 2.9 
262 2.3 
246 2.1 
227 2.0 
196 1.7 
178 1.5 
125 1.1 
125 1.1 
113 1.0 
106 0.9 
102 0.9 
99 0.9 
99 0.9 
98 0.8 
88 0.8 
79 0.7 
72 0.6 
67 0.6 
67 0.6 
60 0.5 
58 0.5 
58 0.5 
58 0.5 
53 0.5 
52 0.4 
52 0.4 
44 0.4 
43 0.4 
41 0.4 
41 0.4 
38 0.3 
38 0.3 
34 0.3 
32 0.3 
30 0.3 
30 0.3 

31,031 94.6 



B-268   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEAVENWORTH 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 100-194 Surg, Integumentary Sys 
5 590-598 Surg, Maternity Care/ Delivery 
6 800-893 Pathology/Laboratory 
7 610-649 Surg, Nervous Sys 
8 404-499 Surg, Digestive Sys 
9 330-377 Surg, Cardiovascular Sys 

10 560-62,564-89 Surg, Female Genital Sys 
11 563 Surg, Laparoscopy/Hysteroscopy 
12 300-329 Surg, Respiratory Sys 
13 650-688 Surg, Eye 
14 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

20,028 
11,208 96.4 

173 1.5 
72 0.6 
56 0.5 
47 0.4 
30 0.3 
15 0.1 
14 0.1 
4 0.0 
4 0.0 
2 0.0 
2 0.0 
1 0.0 

31,656       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-269 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS ICD9 DIAGNOSIS 

1 V549 
2 V6112 
3 7242 
4 30390 
5 V6759 
6 V071 
7 V702 
8 30500 
9 V6549 

10 V6110 
11 71946 
12 V537 
13 V221 
14 V220 
15 71783 
16 V234 
17 V6543 
18 7231 
19 V6111 
20 84500 
21 V700 
22 3099 
23 71789 
24 V680 
25 71881 
26 V222 
27 72610 
28 V726 
29 78900 
30 V670 
31 29620 
32 V720 
33 460 
34 V723 
35 311 
36 5589 
37 7840 
38 8370 
39 V705 
40 V6541 
41 V682 
42 8248 
43 07999 
44 64403 
45 84509 

Orthopedic Aftercare, Unsp 
Counsel,Perpetratr,Spous,Ptnr Ab 
Lumbago 
Alcohol Depend,Oth,Unsp,Unsp Use 
Oth Follow-up Examination 
Need Desensitizatn to Allergens 
General Psych Exam, Oth, Unsp 
Alcohol Abuse,Unsp Drinkg Behav 
Oth Specified Counseling 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint Involvg Lower Leg 
Fit,Adjustmt,Orthopedic Devices 
Supervisn, Oth Normal Pregnancy 
Supervisn, Normal 1st Pregnancy 
Old Disruptn,Ant Cruciate Ligame 
Pregnancy w Oth Poor Obstetric Hx 
Counseling on Injury Prevention 
Cervicalgia 
Counsel,Victim,sSousal,Ptnr Abus 
Sprain,Strain Ankle,foot, Unsp 
Routine Gen Medical Examination 
Adjustmt Reactn NOS 
Oth Internal Derangement of Knee 
Issue of Medical Certificates 
Oth Joint Derangemt,NEC Involv Sho 
Pregnant State, Incidental 
Disors,Bursae,Tendons,Shouldr Rg 
Laboratory Examination 
Abdominal Pain, Unsp Site 
Follow-up Examination, Surgery 
Maj Depres Disor,Only Epi,Unspec 
Examination of Eyes and Vision 
Acute Nasopharyngitis (Common Cold 
Gynecological Examination 
Depressive Disorder, NEC 
Noninf Gastroenter/Colitis,Oth U 
Headache 
Dislocation of Ankle, Closed 
Hlth Exam, Defined Subpopulatns 
Exercise Counseling 
Request For Expert Evidence 
Clos Fracture of Ankle, Unsp 
Unspec Viral Infections 
Threatened Premature Labor,Antepar 
Oth Ankle Sprain 

Percent of 
Frequency Total 

Count Frequency 

5,204 16.4 
1,798 5.7 
1,205 3.8 

980 3.1 
933 2.9 
796 2.5 
783 2.5 
770 2.4 
758 2.4 
747 2.4 
709 2.2 
615 1.9 
562 1.8 
490 1.5 
357 1.1 
301 0.9 
296 0.9 
290 0.9 
286 0.9 
257 0.8 
253 0.8 
250 0.8 
244 0.8 
240 0.8 
215 0.7 
195 0.6 
193 0.6 
192 0.6 
189 0.6 
189 0.6 
180 0.6 
174 0.5 
172 0.5 
172 0.5 
163 0.5 
158 0.5 
149 0.5 
145 0.5 
142 0.4 
141 0.4 
141 0.4 
140 0.4 
134 0.4 
132 0.4 
127 0.4 

22,567 71.2 



B-270  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290 -319 
4 800 -999 
5 780 -799 
6 460 -519 
7 630 -677 
8 580 -629 
9 320 -389 

10 520 -579 
11 001 -139 
12 680 -709 
13 390- -459 
14 240- -279 
15 140- -239 
16 740- -759 
17 280- -289 
18 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Genitourinary Sys (580-629) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

16,737 52.8 
5,207 16.4 
3,172 10.0 
2,121 6.7 

841 2.7 
685 2.2 
601 1.9 
583 1.8 
515 1.6 
287 0.9 
251 0.8 
240 0.8 
233 0.7 
157 0.5 
38 0.1 
29 0.1 
12 0.0 
1 0.0 

31,710 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-271 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS ICD9 DIAGNOSIS 

2 V721 
3 V222 
4 V6759 
5 V6540 
6 81400 
7 7242 
8 30500 
9 V6549 

10 V6543 
11 V234 
12 V670 
13 30430 
14 8832 
15 8360 
16 30390 
17 V705 
18 71946 
19 7840 
20 8798 
21 3019 
22 81600 
23 30420 
24 7295 
25 78900 
26 7350 
27 3540 
28 V681 
29 V726 
30 3542 
31 30520 
32 4011 
33 61610 
34 8361 
35 5990 
36 3674 
37 71783 
38 65103 
39 8180 
40 V583 
41 V700 
42 64403 
43 3543 
44 3671 
45 462 

Missing 
Examination of Ears and Hearing 
Pregnant State, Incidental 
Oth Follow-up Examination 
Other Counseling, NOS 
Closed Fracture, Carpal Bone, Unsp 
Lumbago 
Alcohol Abuse,Unsp Drinkg Behav 
Oth Specified Counseling 
Counseling on Injury Prevention 
Pregnancy w Oth Poor Obstetric Hx 
Follow-up Examination, Surgery 
Cannabis Dependence, Unsp Use 
Open Wound of Fingers, w Tend Inju 
Tear,Med Cartilage/Meniscus,Knee 
Alcohol Depend,Oth,Unsp,Unsp Use 
Hlth Exam, Defined Subpopulatns 
Pain in Joint Involvg Lower Leg 
Headache 
Open Wound, Unsp Sites 
Personality Disorders NOS 
Clos Fract,Phalanx/Phalanges of Ha 
Cocaine Dependence, Unsp Use 
Pain in Limb 
Abdominal Pain, Unsp Site 
Hallux Valgus 
Carpal Tunnel Syndrome 
Issue of Repeat Prescriptions 
Laboratory Examination 
Lesion of Ulnar Nerve 
Cannabis Abuse, Unsp Use 
Essential Hypertension, Benign 
Vaginitis, Vulvovaginitis, Unsp 
Tear,Lateral Cart/Meniscus of Knee 
Urinary Tract Infectn, Site Unsp 
Presbyopia 
Old Disruptn,Ant Cruciate Ligame 
Twin Pregn, Antepartum Cond/Cmplic 
Mult/Ill-Def Fract, Up Limb, Clos 
Aftercare,Attn to Srg Dressings,Su 
Routine Gen Medical Examination 
Threatened Premature Labor,Antepar 
Lesion of Radial Nerve 
Myopia 
Acute Pharyngitis 

Percent of 
Frequency Total 

Count Frequency 

91,512 
274 7.6 
134 3.7 
114 3.2 
97 2.7 
84 2.3 
74 2.0 
66 1.8 
64 1.8 
58 1.6 
57 1.6 
52 1.4 
50 1.4 
48 1.3 
47 1.3 
42 1.2 
41 1.1 
40 1.1 
40 1.1 
37 1.0 
36 1.0 
36 1.0 
34 0.9 
33 0.9 
31 0.9 
28 0.8 
27 0.7 
27 0.7 
26 0.7 
25 0.7 
24 0.7 
24 0.7 
24 0.7 
24 0.7 
23 0.6 
22 0.6 
22 0.6 
21 0.6 
21 0.6 
21 0.6 
21 0.6 
20 0.6 
19 0.5 
19 0.5 
19 0.5 

93,558 56.6 



B-272   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS   Diagnosis Groups 

1      .    Missing 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 290 -319 
6 320 -389 
7 780 -799 
8 580 -629 
9 630 -677 

10 460- -519 
11 520- -579 
12 240- -279 
13 390- -459 
14 001- -139 
15 680- -709 
16 140- -239 
17 740- -759 
18 280- 289 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

91,512 
1,210 33.4 

568 15.7 
471 13.0 
355 9.8 
195 5.4 
159 4.4 
149 4.1 
125 3.5 
110 3.0 
72 2.0 
45 1.2 
45 1.2 
44 1.2 
32 0.9 
15 0.4 
12 0.3 
11 0.3 

95,130 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-273 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 90853 
4 59426 
5 95851 
6 99078 
7 90801 
8 90847 
9 81002 

10 97014 
11 97035 
12 97012 
13 97750 
14 95125 
15 97039 
16 36415 
17 59025 
18 95120 
19 97010 
20 90806 
21 92552 
22 97530 
23 90782 
24 81000 
25 95831 
26 97033 
27 90862 
28 97139 
29 90804 
30 97004 
31 90882 
32 92002 
33 93798 
34 93010 
35 97124 
36 90780 
37 76815 
38 90784 
39 76830 
40 92081 
41 95861 
42 97265 
43 92015 
44 97003 
45 90808 

Missing 
Therapeutic Exercises 
Special Group Therapy 
Antepartum Care Only- 
Range of Motion Measurements 
Group Health Education 
Psychiatric Interview 
Special Family Therapy 
Urinalysis Nonauto w/o Scope 
Electric Stimulation Therapy 
Ultrasound Therapy 
Mechanical Traction Therapy 
Physical Performance Test 
Immunotherapy, Many Antigens 
Physical Therapy Treatment 
Drawing Blood 
Fetal Non-Stress Test 
Immunotherapy, One Injection 
Hot Or Cold Packs Therapy 
Psychotherapy 
Pure Tone Audiometry, Air 
Therapeutic Activities 
Injection (SC)/(IM) 
Urinalysis, Nonauto, w/Scope 
Limb Muscle Testing, Manual 
Electric Current Therapy 
Medication Management 
Physical Medicine Procedure 
Psychotherapy 
Occupational Therapy Re-Evaluat 
Environmental Manipulation 
Eye Exam, New Patient 
Cardiac Rehab/Monitor 
Electrocardiogram Report 
Massage Therapy 
IV Infusion Therapy, 1 Hour 
Echo Exam of Pregnant Uterus 
Injection (IV) 
Echo Exam, Transvaginal 
Visual Field Examination(s) 
Muscle Test, Two Limbs 
Joint Mobilization 
Refraction 
Occupational Therapy Evaluation 
Psychotherapy 

Percent of 
Frequency Total 

Count Frequency 

101,624 
5,757 22.8 
3,835 15.2 
1,203 4.8 
1,047 4.2 

893 3.5 
859 3.4 
746 3.0 
709 2.8 
590 2.3 
542 2.1 
487 1.9 
424 1.7 
387 1.5 
377 1.5 
349 1.4 
346 1.4 
323 1.3 
321 1.3 
312 1.2 
301 1.2 
254 1.0 
244 1.0 
242 1.0 
199 0.8 
172 0.7 
153 0.6 
135 0.5 
133 0.5 
130 0.5 
124 0.5 
113 0.4 
112 0.4 
109 0.4 
106 0.4 
101 0.4 
94 0.4 
86 0.3 
82 0.3 
82 0.3 
81 0.3 
76 0.3 
72 0.3 
70 0.3 
68 0.3 

124,470 90.6 



B-274   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulator)' Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT CAMPBELL 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 590-598 Surg, Maternity Care/ Delivery 
4 800-893 Pathology/Laboratory 
5 200-299 Surg, Musculoskeletal Sys 
6 330-377 Surg, Cardiovascular Sys 
7 765-769 Radiology, Diagnost Ultrasound 
8 100-194 Surg, Integumentary Sys 
9 610-649 Surg, Nervous Sys 

10 560-62,564-89 Surg, Female Genital Sys 
11 404-499 Surg, Digestive Sys 
12 300-329 Surg, Respiratory Sys 
13 500-538 Surg, Urinary Sys 
14 001-019 Anesthesiology 
15 563 Surg, Laparoscopy/Hysteroscopy 
16 780-799 Radiology, Nuclear Medicine 
17 540-558 Surg, Male Genital Sys 
18 690-699 Surg, Auditory 
19 650-688 Surg, Eye 
20 700-764 Radiology, Diagnostic Imaging 
21 600-606 Surg, Endocrine Sys 

Percent of 
Frequency Total 

Count Frequency 

101,624 
20,821 82.6 
1,588 6.3 
1,191 4.7 

432 1.7 
385 1.5 
239 0.9 
160 0.6 
122 0.5 
106 0.4 
42 0.2 
32 0.1 
23 0.1 
16 0.1 
15 0.1 
12 0.0 
11 0.0 
11 0.0 
7 0.0 
2 0.0 
1 0.0 

126,840 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-275 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS ICD9 DIAGNOSIS 

1 7242 
2 V150 
3 V670 
4 V6121 
5 71946 
6 V5721 
7 V5849 
8 V721 
9 V537 

10 V705 
11 V6759 
12 30390 
13 30500 
14 7295 
15 V6110 
16 84500 
17 4659 
18 71940 
19 V6549 
20 7262 
21 V571 
22 72610 
23 V220 
24 72664 
25 72632 
26 7840 
27 V700 
28 4019 
29 7291 
30 V7101 
31 07999 
32 V6540 
33 7231 
34 311 
35 71783 
36 V221 
37 8489 
38 V6289 
39 99581 
40 3090 
41 72611 
42 71941 
43 30981 
44 5589 
45 7246 

Lumbago 
History of Allergy,Nonmed Agents 
Follow-up Examination, Surgery 
Counsel,Victim of Child Abuse 
Pain in Joint Involvg Lower Leg 
Encounter for Occup Therapy 
Aftercare Follow Surg,Oth Specif 
Examination of Ears and Hearing 
Fit,Adjustmt,Orthopedic Devices 
Hlth Exam, Defined Subpopulatns 
Oth Follow-up Examination 
Alcohol Depend,Oth,Unsp,Unsp Use 
Alcohol Abuse,Unsp Drinkg Behav 
Pain in Limb 
Counsel,Marital,Prtnr Probs,Unsp 
Sprain,Strain Ankle,foot, Unsp 
Acute Up Respir Infec,Mult Site 
Pain in Joint, Site Unspecified 
Oth Specified Counseling 
Oth Affectns,Shoulder Region NEC 
Rehab, Oth Phys Therapy 
Disors,Bursae,Tendons,Shouldr Rg 
Supervisn, Normal 1st Pregnancy 
Patellar Tendinitis 
Lateral Epicondylitis 
Headache 
Routine Gen Medical Examination 
Essential Hypertension, Unspecif 
Myalgia and Myositis, Unsp 
Observ,Adult Antisocl Behav,Not Fd 
Unspec Viral Infections 
Other Counseling, NOS 
Cervicalgia 
Depressive Disorder, NEC 
Old Disruptn,Ant Cruciate Ligame 
Supervisn, Oth Normal Pregnancy 
Sprains,Strains, Oth & Ill-defin 
Oth Psychol/Physical Stress,NEC 
Adult Physical Abuse 
Adjustment React, Brief Depressive 
Calcifying Tendinitis of Shoulder 
Pain in Joint, Shoulder Region 
Prolonged Posttraumatic Stress Dis 
Noninf Gastroenter/Colitis,Oth U 
Disorders of Sacrum 

Percent of 
Frequency Total 

Count Frequency 

1,300 5.5 
1,046 4.4 

869 3.6 
649 2.7 
617 2.6 
517 2.2 
510 2.1 
473 2.0 
461 1.9 
414 1.7 
407 1.7 
391 1.6 
386 1.6 
354 1.5 
346 1.5 
344 1.4 
313 1.3 
292 1.2 
281 1.2 
270 1.1 
253 1.1 
252 1.1 
228 1.0 
224 0.9 
219 0.9 
205 0.9 
194 0.8 
191 0.8 
191 0.8 
189 0.8 
177 0.7 
175 0.7 
168 0.7 
165 0.7 
165 0.7 
161 0.7 
144 0.6 
141 0.6 
136 0.6 
128 0.5 
115 0.5 
114 0.5 
109 0.5 
107 0.4 
107 0.4 

14,498 60.8 



B-276   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 800- -999 
4 290- -319 
5 460- -519 
6 320- -389 
7 780- -799 
8 001- -139 
9 680- -709 

10 580- -629 
11 520- -579 
12 390- -459 
13 240- -279 
14 630- -677 
15 140- -239 
16 740- -759 
17 280- -289 
18 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

8,953 37.6 
5,996 25.2 
2,206 9.3 
1,898 8.0 

907 3.8 
871 3.7 
686 2.9 
481 2.0 
426 1.8 
356 1.5 
327 1.4 
312 1.3 
196 0.8 
84 0.4 
79 0.3 
48 0.2 
12 0.1 
4 
2 0.0 

23,844 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-277 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS ICD9 DIAGNOSIS 

1 
2 V539 
3 V670 
4 7242 
5 99581 
6 71946 
7 V6110 
8 81342 
9 2724 

10 71880 
11 72632 
12 4659 
13 71884 
14 V5849 
15 V622 
16 V691 
17 4019 
18 53081 
19 71783 
20 3540 
21 72664 
22 7295 
23 V6120 
24 V6121 
25 9595 
26 7243 
27 81500 
28 7241 
29 72610 
30 7262 
31 7291 
32 7292 
33 8485 
34 V6281 
35 83402 
36 8470 
37 71954 
38 V7101 
39 4779 
40 V150 
41 64403 
42 71940 
43 4660 
44 7224 
45 7231 

Missing 
Fitting and Adjust of Devices NEC, 
Follow-up Examination, Surgery- 
Lumbago 
Adult Physical Abuse 
Pain in Joint Involvg Lower Leg 
Counsel,Marital,Prtnr Probs,Unsp 
Oth Clos Fracts,Distal End,Radius 
Oth and Unspecif Hyperlipidemia 
Oth Jnt Derangemt, NEC Involv Unsp 
Lateral Epicondylitis 
Acute Up Respir Infec,Mult Site 
Oth Jnt Derangemt, NEC Involv Hand 
Aftercare Follow Surg,Oth Specif 
Oth Occup Circumstances/Maladjus 
Inapprop Diet, Eating Habits 
Essential Hypertension, Unspecif 
Esophageal Reflux 
Old Disruptn,Ant Cruciate Ligame 
Carpal Tunnel Syndrome 
Patellar Tendinitis 
Pain in Limb 
Counsel,Parent-Child Prob,Unsp 
Counsel,Victim of Child Abuse 
Injury to Finger, Unsp 
Sciatica 
Clos Fract,Metacarpal Bone(s), 
Pain in Thoracic Spine 
Disors,Bursae,Tendons,Shouldr Rg 
Oth Affectns,Shoulder Region NEC 
Myalgia and Myositis, Unsp 
Neuralgia,Neuri t i s,Radiculi t i s,NOS 
Sprain, Strain of Pelvis 
Interpersonal Problems, NEC 
Clos Dislocatn,Interphalangeal(Jnt 
Sprain, Strain of Neck 
Stiffness of Jnt, NEC, Involv Hand 
Observ,Adult Antisocl Behav,Not Fd 
Allergic Rhinitis Cause Unspecif 
History of Allergy,Nonmed Agents 
Threatened Premature Labor,Antepar 
Pain in Joint, Site Unspecified 
Acute Bronchitis 
Degen of Cervical Interverteb Disc 
Cervicalgia 

Percent of 
Frequency Total 

Count Frequency 

68,659 
136 4.7 
92 3.2 
72 2.5 
56 1.9 
53 1.8 
51 1.8 
47 1.6 
42 1.5 
39 1.4 
38 1.3 
35 1.2 
35 1.2 
33 1.1 
33 1.1 
33 1.1 
29 1.0 
28 1.0 
28 1.0 
27 0.9 
27 0.9 
27 0.9 
27 0.9 
26 0.9 
25 0.9 
24 0.8 
24 0.8 
23 0.8 
23 0.8 
23 0.8 
23 0.8 
23 0.8 
23 0.8 
23 0.8 
22 0.8 
21 0.7 
20 0.7 
20 0.7 
19 0.7 
19 0.7 
18 0.6 
18 0.6 
17 0.6 
17 0.6 
17 0.6 

70,115 50.7 



B-278   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS Diagnosis Groups 

1 
2 710 -739 
3 V01 -V82 
4 800 -999 
5 320 -389 
6 460 -519 
7 290 -319 
8 780 -799 
9 680 -709 

10 240 -279 
11 520 -579 
12 580 -629 
13 630 -677 
14 001 -139 
15 390 -459 
16 740 -759 
17 140 -239 
18 280 -289 

Missing 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

68,659 
789 27.5 
712 24.8 
399 13.9 
157 5.5 
140 4.9 
113 3.9 
88 3.1 
83 2.9 
74 2.6 
73 2.5 
60 2.1 
54 1.9 
48 1.7 
47 1.6 
20 0.7 
10 0.3 
6 0.2 

71,532 100.0 



Active Duty 1999 Ambulatory Visits atArmyMTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-279 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 95851 
6 90806 
7 99071 
8 90857 
9 97039 

10 97014 
11 97750 
12 95115 
13 95117 
14 92552 
15 97012 
16 95831 
17 90853 
18 97530 
19 90801 
20 99080 
21 90804 
22 90862 
23 97033 
24 95852 
25 97535 
26 99070 
27 97799 
28 97124 
29 99024 
30 99002 
31 99090 
32 15852 
33 92015 
34 97139 
35 99078 
36 90847 
37 97140 
38 90782 
39 93770 
40 95832 
41 97250 
42 99199 
43 95925 
44 29705 
45 97265 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Ultrasound Therapy- 
Range of Motion Measurements 
Psychotherapy 
Patient Education Materials 
Special Group Therapy 
Physical Therapy Treatment 
Electric Stimulation Therapy 
Physical Performance Test 
Immunotherapy, One Injection 
Immunotherapy Injections 
Pure Tone Audiometry, Air 
Mechanical Traction Therapy 
Limb Muscle Testing, Manual 
Special Group Therapy 
Therapeutic Activities 
Psychiatric Interview 
Special Reports Or Forms 
Psychotherapy 
Medication Management 
Electric Current Therapy 
Range of Motion Measurements 
Self Care Mngment Training 
Special Supplies 
Physical Medicine Procedure 
Massage Therapy 
Post-Op Follow-Up Visit 
Device Handling 
Computer Data Analysis 
Dressing Change,Not For Burn 
Refraction 
Physical Medicine Procedure 
Group Health Education 
Special Family Therapy 
Manual Therapy 
Injection (SC)/(IM) 
Measure Venous Pressure 
Hand Muscle Testing, Manual 
Myofascial Release 
Special Service Or Report 
Somatosensory Testing 
Removal/Revision of Cast 
Joint Mobilization 

Percent of 
Frequency Total 

Count Frequency 

73,728 
2,891 13.4 
1,924 8.9 
1,101 5.1 
1,096 5.1 

960 4.4 
863 4.0 
848 3.9 
766 3.5 
761 3.5 
664 3.1 
566 2.6 
500 2.3 
482 2.2 
455 2.1 
376 1.7 
371 1.7 
346 1.6 
330 1.5 
277 1.3 
274 1.3 
254 1.2 
229 1.1 
211 1.0 
210 1.0 
190 0.9 
172 0.8 
166 0.8 
166 0.8 
165 0.8 
149 0.7 
138 0.6 
131 0.6 
131 0.6 
127 0.6 
125 0.6 
107 0.5 
102 0.5 
102 0.5 
100 0.5 
99 0.5 
99 0.5 
90 0.4 
72 0.3 
68 0.3 

92,982 88.9 



B-280  APPENDIXS (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT KNOX 

OBS    PROCEDURE GROUPS 

1 
2 902- 
3 200- 
4 100- 
5 800- 
6 330- 
7 765- 
8 560- 
9 610- 

10 590- 
11 404- 
12 300- 
13 700- 
14 500- 
15 690- 
16 650- 
17 A40- 
18 563 
19 540- 
20 001- 
21 G,Q 
22 M,P, 

Missing 
991 Medicine 
299 Surg, Musculoskeletal Sys 
194 Surg, Integumentary Sys 
893 Pathology/Laboratory 
377 Surg, Cardiovascular Sys 
769 Radiology, Diagnost Ultrasound 
62,564-89 Surg, Female Genital Sys 
64 9 Surg, Nervous Sys 
598 Surg, Maternity Care/ Delivery 
499 Surg, Digestive Sys 
329 Surg, Respiratory Sys 
764 Radiology, Diagnostic Imaging 
538 Surg, Urinary Sys 
699 Surg, Auditory 
688 Surg, Eye 
89,B,J,E,K. Supls,Drugs,Dur Med Eq 
Surg, Laparoscopy/Hysteroscopy 
558 Surg, Male Genital Sys 
019 Anesthesiology 
Temp Codes. Procs/Svcs/Supls 
R Codes. Med/Path/Lab/Dx Rad Svcs 

Percent of 
Frequency Total 

Count Frequency 

73,728 
20,220 93.4 

393 1.8 
358 1.7 
215 1.0 
117 0.5 
60 0.3 
57 0.3 
54 0.2 
49 0.2 
39 0.2 
18 0.1 
15 0.1 
13 0.1 
11 0.1 
8 0.0 
8 0.0 
6 0.0 
4 0.0 
1 0.0 
1 0.0 
1 0.0 

95,376 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-281 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

OBS ICD9 DIAGNOSIS 

1 71946 
2 V571 
3 V5721 
4 71941 
5 7242 
6 V6540 
7 V239 
8 V6889 
9 71947 

10 V622 
11 V6111 
12 V6549 
13 V700 
14 29620 
15 V6544 
16 V721 
17 7231 
18 V6759 
19 V221 
20 29630 
21 V720 
22 V4589 
23 V6110 
24 5589 
25 71945 
26 84500 
27 V7109 
28 6929 
29 30500 
30 72660 
31 72871 
32 V653 
33 7246 
34 V811 
35 4659 
36 7840 
37 V723 
38 V072 
39 311 
40 V705 
41 72610 
42 78900 
43 V548 
44 7222 
45 7243 

Pain in Joint Involvg Lower Leg 
Rehab, Oth Phys Therapy- 
Encounter for Occup Therapy- 
Pain in Joint, Shoulder Region 
Lumbago 
Other Counseling, NOS 
High-risk Pregnancy Unsp 
Enctrs, Oth Spec Admin Purpose 
Pain in Joint Involvg Ankle,Foot 
Oth Occup Circumstances/Maladjus 
Counsel,Victim,sSousal,Ptnr Abus 
Oth Specified Counseling 
Routine Gen Medical Examination 
Maj Depres Disor,Only Epi,Unspec 
HIV Counseling 
Examination of Ears and Hearing 
Cervicalgia 
Oth Follow-up Examination 
Supervisn, Oth Normal Pregnancy 
Maj Depres Disor,Recur,Unsp Deg 
Examination of Eyes and Vision 
Postsurgical Status, Other 
Counsel,Marital,Prtnr Probs,Unsp 
Noninf Gastroenter/Colitis,Oth U 
Pain in Jnt, Pelvic Region,Thigh 
Sprain,Strain Ankle,foot, Unsp 
Obs,Oth Suspect Ment Cond,Not Fd 
Contact Dermatitis Due Unsp Caus 
Alcohol Abuse,Unsp Drinkg Behav 
Enthesopathy of Knee, Unsp 
Plantar Fascial Fibromatosis 
Dietary Surveillance,Counselling 
Disorders of Sacrum 
Special Screen for Hypertension 
Acute Up Respir Infec,Mult Site 
Headache 
Gynecological Examination 
Need Prophylactic Immunotherapy 
Depressive Disorder, NEC 
Hlth Exam, Defined Subpopulatns 
Disors,Bursae,Tendons,Shouldr Rg 
Abdominal Pain, Unsp Site 
Orthopedic Aftercare, Oth 
Displace,Intervert Disc Site NOS 
Sciatica 

Percent of 
Frequency Total 

Count Frequency 

2,411 16.3 
1,259 8.5 

918 6.2 
574 3.9 
572 3.9 
435 2.9 
405 2.7 
380 2.6 
320 2.2 
309 2.1 
209 1.4 
195 1.3 
194 1.3 
179 1.2 
177 1.2 
166 1.1 
153 1.0 
140 0.9 
137 0.9 
136 0.9 
135 0.9 
114 0.8 
107 0.7 
104 0.7 
103 0.7 
90 0.6 
90 0.6 
81 0.5 
75 0.5 
72 0.5 
69 0.5 
69 0.5 
68 0.5 
68 0.5 
66 0.4 
66 0.4 
66 0.4 
65 0.4 
64 0.4 
62 0.4 
61 0.4 
61 0.4 
54 0.4 
53 0.4 
53 0.4 

11,185 75.6 



B-282   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290 -319 
4 800 -999 
5 780 -799 
6 460 -519 
7 680 -709 
8 320 -389 
9 580 -629 

10 520 -579 
11 001 -139 
12 390 -459 
13 630 -677 
14 240- -279 
15 140- -239 
16 280- -289 
17 740- -759 
18 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Missing 

Percent of 
Frequency Total 

Count Frequency 

6,384 43 .1 
5,030 34.0 
1,055 7.1 

444 3.0 
355 2.4 
295 2.0 
227 1.5 
224 1.5 
204 1.4 
168 1.1 
124 0.8 
95 0.6 
88 0.6 
71 0.5 
31 0.2 
3 0.0 
3 0.0 
1 

14,802 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-283 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

OBS ICD9 DIAGNOSIS 

1 
2 V4589 
3 30781 
4 72764 
5 V720 
6 71946 
7 V828 
8 72704 
9 V622 

10 71943 
11 7242 
12 7231 
13 71941 
14 81340 
15 52462 
16 71944 
17 72743 
18 5369 
19 V6110 
20 V5789 
21 V826 
22 V571 
23 72763 
24 3540 
25 V221 
26 V618 
27 V6549 
28 V6759 
29 3542 
30 7264 
31 34610 
32 72631 
33 3019 
34 81500 
35 V6111 
36 V6545 
37 78900 
38 83200 
39 V5721 
40 V681 
41 311 
42 4739 
43 78650 
44 V723 
45 30181 

Missing 
Postsurgical Status, Other 
Tension Headache 
Nontrauma Rupt,Flexor Tendons,Hand 
Examination of Eyes and Vision 
Pain in Joint Involvg Lower Leg 
Screening, Oth Specif Conditions 
Radial Styloid Tenosynovitis 
Oth Occup Circumstances/Maladjus 
Pain in Joint Involving Forearm 
Lumbago 
Cervicalgia 
Pain in Joint, Shoulder Region 
Clos Fract,Low End of Forearm,Unsp 
Arthralgia of Temporomandibular Jn 
Pain in Joint Involving Hand 
Ganglion, Unspecified 
Disorders of Func of Stomach NOS 
Counsel,Marital,Prtnr Probs,Unsp 
Specif Oth Rehab Proc 
Multiphasic Screening 
Rehab, Oth Phys Therapy 
Nontraum Rupture,Extensor Tendons, 
Carpal Tunnel Syndrome 
Supervisn, Oth Normal Pregnancy 
Family Problems NEC 
Oth Specified Counseling 
Oth Follow-up Examination 
Lesion of Ulnar Nerve 
Enthesopathy of Wrist And Carpus 
Common Migraine wo Mention of Intr 
Medial Epicondylitis 
Personality Disorders NOS 
Clos Fract,Metacarpal Bone(s), 
Counsel,Victim,sSousal,Ptnr Abus 
Counseling,Oth Sex Transmit Dis 
Abdominal Pain, Unsp Site 
Clos Dislocatn of Elbow, Unsp Site 
Encounter for Occup Therapy 
Issue of Repeat Prescriptions 
Depressive Disorder, NEC 
Chronic Sinusitis NOS 
Chest Pain, Unspecified 
Gynecological Examination 
Narcissistic Personality 

Percent of 
Frequency Total 

Count Frequency 

40,986 
453 13.2 
147 4.3 
120 3.5 
106 3.1 
104 3.0 
85 2.5 
83 2.4 
80 2.3 
74 2.2 
70 2.0 
63 1.8 
59 1.7 
45 1.3 
43 1.3 
41 1.2 
41 1.2 
39 1.1 
38 1.1 
36 1.1 
36 1.1 
34 1.0 
32 0.9 
29 0.8 
29 0.8 
28 0.8 
28 0.8 
26 0.8 
25 0.7 
25 0.7 
24 0.7 
23 0.7 
21 0.6 
21 0.6 
21 0.6 
21 0.6 
20 0.6 
20 0.6 
20 0.6 
20 0.6 
19 0.6 
19 0.6 
19 0.6 
19 0.6 
18 0.5 

43,310 68.0 



B-284   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

OBS Diagnosis Groups 

2 V01 -V82 
3 710 -739 
4 290 -319 
5 800 -999 
6 320 -389 
7 520 -579 
8 460 -519 
9 780 -799 

10 580 -629 
11 680 -709 
12 001 -139 
13 390 -459 
14 240 -279 
15 630 -677 
16 140 -239 
17 740 -759 
18 280 -289 
19 E80 -E99 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

40,986 
1,240 36.3 

942 27.5 
301 8.8 
274 8.0 
187 5.5 
111 3.2 
90 2.6 
84 2.5 
42 1.2 
34 1.0 
29 0.8 
28 0.8 
27 0.8 
16 0.5 
7 0.2 
6 0.2 
1 0.0 
1 0.0 

44,406 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-285 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 99070 
6 97530 
7 95851 
8 90806 
9 90804 

10 90901 
11 97113 
12 95852 
13 90853 
14 59400 
15 99071 
16 96105 
17 99024 
18 99078 
19 97033 
20 90801 
21 97012 
22 36415 
23 90857 
24 97750 
25 90862 
26 97014 
27 97250 
28 92553 
29 92596 
30 99000 
31 97116 
32 20605 
33 95937 
34 95832 
35 64550 
36 97265 
37 90782 
38 99080 
39 90780 
40 90889 
41 90882 
42 97139 
43 88156 
44 92283 
45 97039 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Ultrasound Therapy- 
Special Supplies 
Therapeutic Activities 
Range of Motion Measurements 
Psychotherapy 
Psychotherapy 
Biofeedback Therapy 
Aquatic Therapy/Exercises 
Range of Motion Measurements 
Special Group Therapy 
Obstetrical Care 
Patient Education Materials 
Assessment of Aphasia 
Post-Op Follow-Up Visit 
Group Health Education 
Electric Current Therapy 
Psychiatric Interview 
Mechanical Traction Therapy 
Drawing Blood 
Special Group Therapy 
Physical Performance Test 
Medication Management 
Electric Stimulation Therapy 
Myofascial Release 
Audiometry, Air & Bone 
Ear Protector Evaluation 
Specimen Handling 
Gait Training Therapy 
Drain/Inject Joint/Bursa, Interm 
Neuromuscular Junction Test 
Hand Muscle Testing, Manual 
Apply Neurostimulator 
Joint Mobilization 
Injection (SC)/(IM) 
Special Reports Or Forms 
IV Infusion Therapy, 1 Hour 
Preparation of Report 
Environmental Manipulation 
Physical Medicine Procedure 
TBS Smear (Bethesda System) 
Color Vision Examination 
Physical Therapy Treatment 

Percent of 
Frequency Total 

Count Frequency 

41,623 
3,412 19.4 
2,004 11.4 

945 5.4 
764 4.3 
747 4.2 
494 2.8 
489 2.8 
451 2.6 
400 2.3 
351 2.0 
340 1.9 
327 1.9 
325 1.8 
321 1.8 
258 1.5 
255 1.5 
251 1.4 
233 1.3 
224 1.3 
194 1.1 
193 1.1 
176 1.0 
176 1.0 
162 0.9 
152 0.9 
148 0.8 
142 0.8 
138 0.8 
129 0.7 
128 0.7 
127 0.7 
116 0.7 
115 0.7 
107 0.6 
105 0.6 
99 0.6 
96 0.5 
83 0.5 
82 0.5 
80 0.5 
80 0.5 
76 0.4 
74 0.4 
73 0.4 

57,265 89.0 



B-286   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

OBS    PROCEDURE GROUPS 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT POLK 

1 .   Missing 
2 902-991 Medicine 
3 590-598 Surg, Maternity Care/ Delivery 
4 200-299 Surg, Musculoskeletal Sys 
5 800-893 Pathology/Laboratory 
6 330-377 Surg, Cardiovascular Sys 
7 610-649 Surg, Nervous Sys 
8 100-194 Surg, Integumentary Sys 
9 765-769 Radiology, Diagnost Ultrasound 

10 560-62,564-89 Surg, Female Genital Sys 
11 404-499 Surg, Digestive Sys 
12 G,Q Temp Codes. Procs/Svcs/Supls 
13 D Codes. Dental Procedures 
14 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
15 500-538 Surg, Urinary Sys 
16 300-329 Surg, Respiratory Sys 
17 563 Surg, Laparoscopy/Hysteroscopy 
18 001-019 Anesthesiology 
19 380-389 Surg, Hemic/Lymphatic Systems 
20 540-558 Surg, Male Genital Sys 
21 650-688 Surg, Eye 
22 690-699 Surg, Auditory 
23 780-799 Radiology, Nuclear Medicine 
24 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 

Percent of 
Frequency Total 

Count Frequency 

41,623 
15,978 90.9 

406 2.3 
357 2.0 
261 1.5 
214 1.2 
114 0.6 
79 0.4 
70 0.4 
40 0.2 
17 0.1 
15 0.1 
10 0.1 
6 0.0 
5 0.0 
3 0.0 
3 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 

59,208       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-287 

TOP   45   PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  MEADE 

OBS ICD9 DIAGNOSIS 

1 30390 
2 8442 
3 99581 
4 30500 
5 8460 
6 V6549 
7 71946 
8 7242 
9 V6110 

10 72669 
11 8404 
12 V705 
13 72610 
14 V5849 
15 84500 
16 V670 
17 8489 
18 8470 
19 V622 
20 8360 
21 7295 
22 84502 
23 8362 
24 4019 
25 V4589 
26 V583 
27 7262 
28 7291 
29 29620 
30 72664 
31 4659 
32 07999 
33 72871 
34 V811 
35 7260 
36 V720 
37 72671 
38 8409 
39 3671 
40 V700 
41 462 
42 7840 
43 V6121 
44 71881 
45 8449 

Alcohol Depend,Oth,Unsp,Unsp Use 
Sprain,Strain Cruciate Lig, Knee 
Adult Physical Abuse 
Alcohol Abuse,Unsp Drinkg Behav 
Sprain,Strain of Lumbosacral 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Lumbago 
Counsel,Marital,Prtnr Probs,Unsp 
Enthesopathy of Knee, Oth 
Sprain,Strain, Shldr,Up Arm,Rotato 
Hlth Exam, Defined Subpopulatns 
Disors,Bursae,Tendons,Shouldr Rg 
Aftercare Follow Surg,Oth Specif 
Sprain,Strain Ankle,foot, Unsp 
Follow-up Examination, Surgery 
Sprains,Strains, Oth & Ill-defin 
Sprain, Strain of Neck 
Oth Occup Circumstances/Maladjus 
Tear,Med Cartilage/Meniscus,Knee 
Pain in Limb 
Calcaneofibular (Lig) Ankle Sprain 
Oth Tear,Cartilage/Meniscus,Knee 
Essential Hypertension, Unspecif 
Postsurgical Status, Other 
Aftercare,Attn to Srg Dressings,Su 
Oth Affectns,Shoulder Region NEC 
Myalgia and Myositis, Unsp 
Maj Depres Disor,Only Epi,Unspec 
Patellar Tendinitis 
Acute Up Respir Infec,Mult Site 
Unspec Viral Infections 
Plantar Fascial Fibromatosis 
Special Screen for Hypertension 
Adhesive Capsulitis of Shoulder 
Examination of Eyes and Vision 
Achilles Bursitis Or Tendinitis 
Sprain,Strain, Shldr,Up Arm,Unsp 
Myopia 
Routine Gen Medical Examination 
Acute Pharyngitis 
Headache 
Counsel,Victim of Child Abuse 
Oth Joint Derangemt,NEC Involv Sho 
Sprain,Strain, Knee and Leg Unsp 

Percent of 
Frequency Total 

Count Frequency 

2,375 10.6 
1,036 4.6 

866 3.9 
862 3.9 
838 3.8 
754 3.4 
654 2.9 
644 2.9 
504 2.3 
500 2.2 
399 1.8 
391 1.8 
366 1.6 
362 1.6 
230 1.0 
230 1.0 
220 1.0 
213 1.0 
213 1.0 
199 0.9 
193 0.9 
188 0.8 
185 0.8 
178 0.8 
169 0.8 
166 0.7 
151 0.7 
142 0.6 
140 0.6 
140 0.6 
133 0.6 
129 0.6 
118 0.5 
115 0.5 
114 0.5 
110 0.5 
107 0.5 
105 0.5 
102 0.5 
102 0.5 
100 0.4 
100 0.4 
99 0.4 
98 0.4 
95 0.4 

15,135 67.8 



B-288   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

OBS Diagnosis Groups 

1 800 -999 
2 710 -739 
3 V01 -V82 
4 290 -319 
5 460 -519 
6 780 -799 
7 320 -389 
8 001 -139 
9 580 -629 

10 680 -709 
11 390 -459 
12 520 -579 
13 240 -279 
14 140 -239 
15 280 -289 
16 740 -759 
17 630 -677 

Injury and Poisoning (800-999) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 

Percent of 
Frequency Total 

Count Frequency 

5,584 25.0 
4,851 21.7 
4,677 20.9 
4,320 19.3 

502 2.2 
492 2.2 
405 1.8 
346 1.5 
258 1.2 
230 1.0 
221 1.0 
221 1.0 
149 0.7 
42 0.2 
13 0.1 
13 0.1 
7 0.0 

22,331 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-289 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT  MEADE 

OBS ICD9 DIAGNOSIS 

1 
2 V5849 
3 V571 
4 V689 
5 V670 
6 30390 
7 8442 
8 V6540 
9 7242 

10 36720 
11 71783 
12 V6549 
13 V6120 
14 8362 
15 V6110 
16 71946 
17 8404 
18 72669 
19 72610 
20 7291 
21 V6543 
22 7292 
23 V622 
24 4019 
25 311 
26 7262 
27 8360 
28 83104 
29 8460 
30 V4589 
31 4659 
32 V681 
33 V2501 
34 2720 
35 72690 
36 7295 
37 2724 
38 84500 
39 30000 
40 3004 
41 30500 
42 V7610 
43 30183 
44 3671 
45 71590 

Missing 
Aftercare Follow Surg,Oth Specif 
Rehab, Oth Phys Therapy- 
Encounters, Admin Purposes, Unsp 
Follow-up Examination, Surgery- 
Alcohol Depend,Oth,Unsp,Unsp Use 
Sprain,Strain Cruciate Lig, Knee 
Other Counseling, NOS 
Lumbago 
Astigmatism, Unspecified 
Old Disruptn,Ant Cruciate Ligame 
Oth Specified Counseling 
Counsel,Parent-Child Prob,Unsp 
Oth Tear,Cartilage/Meniscus,Knee 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint Involvg Lower Leg 
Sprain,Strain, Shldr,Up Arm,Rotato 
Enthesopathy of Knee, Oth 
Disors,Bursae,Tendons,Shouldr Rg 
Myalgia and Myositis, Unsp 
Counseling on Injury Prevention 
Neuralgia,Neuritis,Radiculitis,NOS 
Oth Occup Circumstances/Maladjus 
Essential Hypertension, Unspecif 
Depressive Disorder, NEC 
Oth Affectns,Shoulder Region NEC 
Tear,Med Cartilage/Meniscus,Knee 
Clos Dislocatn,Acromioclavicular(J 
Sprain,Strain of Lumbosacral 
Postsurgical Status, Other 
Acute Up Respir Infec,Mult Site 
Issue of Repeat Prescriptions 
Prescription,Oral Contraceptives 
Pure Hypercholesterolemia 
Unsp Enthesopathy 
Pain in Limb 
Oth and Unspecif Hyperlipidemia 
Sprain, Strain Ankle,foot, Unsp 
Anxiety State, Unsp 
Neurotic Depression 
Alcohol Abuse,Unsp Drinkg Behav 
Screen,Malig Neopl,Breast Scrn,Nos 
Borderline Personality 
Myopia 
Osteoarthrosis, Unsp Involv Unsp S 

Percent of 
Frequency Total 

Count Frequency 

61,908 
770 15.1 
617 12.1 
163 3.2 
134 2.6 
124 2.4 
105 2.1 
92 1.8 
90 1.8 
80 1.6 
72 1.4 
72 1.4 
65 1.3 
62 1.2 
58 1.1 
57 1.1 
53 1.0 
51 1.0 
44 0.9 
43 0.8 
43 0.8 
39 0.8 
39 0.8 
37 0.7 
34 0.7 
33 0.6 
31 0.6 
30 0.6 
30 0.6 
29 0.6 
27 0.5 
25 0.5 
24 0.5 
23 0.5 
23 0.5 
23 0.5 
22 0.4 
22 0.4 
21 0.4 
20 0.4 
20 0.4 
20 0.4 
19 0.4 
19 0.4 
19 0.4 

65,332 67.3 



B-290  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 290 -319 
6 320 -389 
7 460- -519 
8 780- -799 
9 240 -279 

10 580 -629 
11 001 -139 
12 520 -579 
13 390 -459 
14 680 -709 
15 740 -759 
16 280- -289 
17 140- -239 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 

Percent of 
Frequency Total 

Count Frequency 

61,908 
2,517 49.5 

839 16.5 
579 11.4 
356 7.0 
217 4.3 
108 2.1 
100 2.0 
87 1.7 
60 1.2 
52 1.0 
48 0.9 
45 0.9 
32 0.6 
22 0.4 
14 0.3 
9 0.2 

66,993 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-291 

TOP   45   PROCEDURE  CPT4   CODES 
OP  HIGH USER  OUTLIERS 

PARENT MTF:   FORT  MEADE 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 90889 
6 97530 
7 90853 
8 97002 
9 97014 

10 90844 
11 95851 
12 95831 
13 97799 
14 97150 
15 97012 
16 90806 
17 90882 
18 97113 
19 94760 
20 99078 
21 97001 
22 99070 
23 99071 
24 90862 
25 90801 
26 97033 
27 92015 
28 90782 
29 99024 
30 98925 
31 90843 
32 92551 
33 97140 
34 85025 
35 93770 
36 90847 
37 97039 
38 97112 
39 97032 
40 93000 
41 97116 
42 92004 
43 90826 
44 64550 
45 86701 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Ultrasound Therapy 
Preparation of Report 
Therapeutic Activities 
Special Group Therapy 
Physical Therapy Re-Evaluation 
Electric Stimulation Therapy 
Psychotherapy, 45-50 Min. 
Range of Motion Measurements 
Limb Muscle Testing, Manual 
Physical Medicine Procedure 
Group Therapeutic Procedures 
Mechanical Traction Therapy 
Psychotherapy 
Environmental Manipulation 
Aquatic Therapy/Exercises 
Measure Blood Oxygen Level 
Group Health Education 
Physical Therapy Evaluation 
Special Supplies 
Patient Education Materials 
Medication Management 
Psychiatric Interview 
Electric Current Therapy 
Refraction 
Injection (SC)/(IM) 
Post-Op Follow-Up Visit 
Osteopathic Manipulation 
Psychotherapy, 20-30 Min. 
Pure Tone Hearing Test, Air 
Manual Therapy 
Automated Hemogram 
Measure Venous Pressure 
Special Family Therapy 
Physical Therapy Treatment 
Neuromuscular Reeducation 
Electrical Stimulation 
Electrocardiogram, Complete 
Gait Training Therapy 
Eye Exam, New Patient 
Psychotherapy, 45-50 Min. 
Apply Neurostimulator 
HIV-1 

Percent of 
Frequency Total 

Count Frequency 

64,966 
5,871 24.1 
4,498 18.5 
1,072 4.4 
1,056 4.3 
1,027 4.2 

841 3.5 
806 3.3 
706 2.9 
545 2.2 
534 2.2 
524 2.2 
307 1.3 
299 1.2 
296 1.2 
279 1.1 
269 1.1 
269 1.1 
250 1.0 
228 0.9 
219 0.9 
168 0.7 
167 0.7 
161 0.7 
151 0.6 
141 0.6 
136 0.6 
120 0.5 
119 0.5 
110 0.5 
108 0.4 
107 0.4 
105 0.4 
101 0.4 
97 0.4 
94 0.4 
92 0.4 
85 0.3 
78 0.3 
77 0.3 
75 0.3 
71 0.3 
67 0.3 
63 0.3 
62 0.3 

87,417 92.2 



B-292  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT MEADE 

OBS 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 

PROCEDURE GROUPS 

Missing 
902-991 Medicine 
800-893 Pathology/Laboratory 
200-299 Surg, Musculoskeletal Sys 
100-194 Surg, Integumentary Sys 
610-649 Surg, Nervous Sys 
560-62,564-89 Surg, Female Genital Sys 
700-764 Radiology, Diagnostic Imaging 
330-377 Surg, Cardiovascular Sys 
404-499 Surg, Digestive Sys 
500-538 Surg, Urinary Sys 
300-329 Surg, Respiratory Sys 
690-699 Surg, Auditory 
540-558 Surg, Male Genital Sys 
650-688 Surg, Eye 
563 Surg, Laparoscopy/Hysteroscopy 
780-799 Radiology, Nuclear Medicine 

Percent of 
Frequency Total 

Count Frequency 

64,966 
23,321 95.7 

518 2.1 
194 0.8 
67 0.3 
65 0.3 
60 0.2 
57 0.2 
39 0.2 
12 0.0 
8 0.0 
5 0.0 
4 0.0 
3 0.0 
3 0.0 
1 0.0 
1 0.0 

89,324 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-293 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS ICD9 DIAGNOSIS 

1 V571 
2 73310 
3 30390 
4 7242 
5 71946 
6 V548 
7 V6110 
8 V721 
9 7295 

10 30500 
11 4659 
12 4779 
13 V6549 
14 V705 
15 V720 
16 V7285 
17 84500 
18 V700 
19 V6543 
20 V681 
21 8449 
22 71940 
23 5589 
24 30300 
25 71947 
26 V220 
27 72690 
28 7231 
29 3671 
30 78900 
31 311 
32 V221 
33 07999 
34 462 
35 81401 
36 V679 
37 27800 
38 V6889 
39 7840 
40 V6120 
41 7262 
42 4739 
43 V6540 
44 8439 
45 29630 

Rehab, Oth Phys Therapy- 
Pathologic Fracture,Unspec Site 
Alcohol Depend,Oth,Unsp,Unsp Use 
Lumbago 
Pain in Joint Involvg Lower Leg 
Orthopedic Aftercare, Oth 
Counsel,Marital,Prtnr Probs,Unsp 
Examination of Ears and Hearing 
Pain in Limb 
Alcohol Abuse,Unsp Drinkg Behav 
Acute Up Respir Infec,Mult Site 
Allergic Rhinitis Cause Unspecif 
Oth Specified Counseling 
Hlth Exam, Defined Subpopulatns 
Examination of Eyes and Vision 
Other Specified Examination 
Sprain,Strain Ankle,foot, Unsp 
Routine Gen Medical Examination 
Counseling on Injury Prevention 
Issue of Repeat Prescriptions 
Sprain,Strain, Knee and Leg Unsp 
Pain in Joint, Site Unspecified 
Noninf Gastroenter/Colitis,Oth U 
Alcohol Depend, Acute Intox,Unsp U 
Pain in Joint Involvg Ankle,Foot 
Supervisn, Normal 1st Pregnancy 
Unsp Enthesopathy 
Cervicalgia 
Myopia 
Abdominal Pain, Unsp Site 
Depressive Disorder, NEC 
Supervisn, Oth Normal Pregnancy 
Unspec Viral Infections 
Acute Pharyngitis 
Clos Fract,Navicular (Scaphoid) Bo 
Unspec Follow-up Examination 
Obesity, Unspecified 
Enctrs, Oth Spec Admin Purpose 
Headache 
Counsel,Parent-Child Prob,Unsp 
Oth Affectns,Shoulder Region NEC 
Chronic Sinusitis NOS 
Other Counseling, NOS 
Sprain,Strain, Hip & Thigh, Unsp 
Maj Depres Disor,Recur,Unsp Deg 

Percent of 
Frequency Total 

Count Frequency 

7,178 24.2 
1,140 3.8 
1,020 3.4 

789 2.7 
645 2.2 
509 1.7 
479 1.6 
446 1.5 
429 1.4 
404 1.4 
389 1.3 
387 1.3 
361 1.2 
304 1.0 
280 0.9 
261 0.9 
254 0.9 
254 0.9 
247 0.8 
243 0.8 
221 0.7 
216 0.7 
203 0.7 
194 0.7 
192 0.6 
180 0.6 
175 0.6 
174 0.6 
171 0.6 
161 0.5 
158 0.5 
152 0.5 
148 0.5 
148 0.5 
145 0.5 
142 0.5 
139 0.5 
135 0.5 
130 0.4 
121 0.4 
118 0.4 
117 0.4 
112 0.4 
107 0.4 
106 0.4 

19,884 67.1 



B-294   APPENDIX $ (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 800- -999 
5 460- -519 
6 780- -799 
7 320- -389 
8 520- -579 
9 580- -629 

10 001- -139 
11 680- -709 
12 240- -279 
13 390- -459 
14 740- -759 
15 280- -289 
16 140- -239 
17 630- -677 
18 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

12,817 43.2 
5,654 19.1 
3,073 10.4 
2,398 8.1 
1,545 5.2 

896 3.0 
745 2.5 
522 1.8 
466 1.6 
444 1.5 
440 1.5 
261 0.9 
159 0.5 
75 0.3 
50 0.2 
48 0.2 
45 0.2 
4 
1 0.0 

29,643 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-295 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS ICD9 DIAGNOSIS 

1 
2 V6540 
3 V825 
4 36720 
5 V571 
6 8442 
7 8360 
8 V721 
9 4659 

10 7242 
11 71946 
12 73310 
13 V680 
14 72690 
15 V681 
16 7295 
17 7291 
18 V720 
19 7177 
20 8361 
21 V653 
22 V548 
23 7840 
24 V058 
25 V259 
26 84500 
27 V670 
28 V741 
29 5589 
30 4019 
31 6929 
32 71590 
33 71940 
34 7231 
35 V700 
36 311 
37 462 
38 71881 
39 4739 
40 72871 
41 27800 
42 4779 
43 8248 
44 2765 
45 8439 

Missing 
Other Counseling, NOS 
Screening,Chem Poison,Oth Contam 
Astigmatism, Unspecified 
Rehab, Oth Phys Therapy- 
Sprain, Strain Cruciate Lig, Knee 
Tear,Med Cartilage/Meniscus,Knee 
Examination of Ears and Hearing 
Acute Up Respir Infec,Mult Site 
Lumbago 
Pain in Joint Involvg Lower Leg 
Pathologic Fracture,Unspec Site 
Issue of Medical Certificates 
Unsp Enthesopathy 
Issue of Repeat Prescriptions 
Pain in Limb 
Myalgia and Myositis, Unsp 
Examination of Eyes and Vision 
Chondromalacia Patella 
Tear,Lateral Cart/Meniscus of Knee 
Dietary Surveillance,Counselling 
Orthopedic Aftercare, Oth 
Headache 
Need Inocul Against Oth Spec Dis 
Contraceptive Management NOS 
Sprain,Strain Ankle,foot, Unsp 
Follow-up Examination, Surgery 
Screening,Pulmonary Tuberculosis 
Noninf Gastroenter/Colitis,Oth U 
Essential Hypertension, Unspecif 
Contact Dermatitis Due Unsp Caus 
Osteoarthrosis, Unsp Involv Unsp S 
Pain in Joint, Site Unspecified 
Cervicalgia 
Routine Gen Medical Examination 
Depressive Disorder, NEC 
Acute Pharyngitis 
Oth Joint Derangemt,NEC Involv Sho 
Chronic Sinusitis NOS 
Plantar Fascial Fibromatosis 
Obesity, Unspecified 
Allergic Rhinitis Cause Unspecif 
Clos Fracture of Ankle, Unsp 
Volume Depletion 
Sprain,Strain, Hip & Thigh, Unsp 

Percent of 
Frequency Total 

Count Frequency 

84,370 
276 6.1 
149 3.3 
148 3.2 
139 3.0 
117 2.6 
109 2.4 
104 2.3 
96 2.1 
94 2.1 
93 2.0 
78 1.7 
73 1.6 
69 1.5 
67 1.5 
58 1.3 
54 1.2 
51 1.1 
50 1.1 
50 1.1 
48 1.1 
46 1.0 
43 0.9 
43 0.9 
43 0.9 
41 0.9 
40 0.9 
40 0.9 
38 0.8 
36 0.8 
36 0.8 
36 0.8 
36 0.8 
36 0.8 
35 0.8 
34 0.7 
32 0.7 
32 0.7 
30 0.7 
29 0.6 
28 0.6 
27 0.6 
27 0.6 
24 0.5 
24 0.5 

87,129 60.5 



B-296   APPENDIX 1 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 320 -389 
6 460 -519 
7 290 -319 
8 780 -799 
9 240 -279 

10 520 -579 
11 680 -709 
12 001 -139 
13 580 -629 
14 390 -459 
15 630 -677 
16 280- -289 
17 740- -759 
18 140- -239 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 

Diseases of Digestive System (520-579) 

Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 

Diseases of Genitourinary Sys (580-629) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 

Percent of 
Frequency Total 

Count Frequency 

84,370 
1,368 30.0 
1,001 22.0 

602 13.2 
333 7.3 
270 5.9 
205 4 .5 
173 3.8 
115 2.5 
111 2.4 
111 2.4 
81 1.8 
74 1.6 
52 1.1 
20 0.4 
18 0.4 
17 0.4 
8 0.2 

88,929 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-297 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS CPT4 PROCEDURES 

2 97110 
3 97010 
4 97112 
5 99071 
6 97750 
7 94760 
8 90853 
9 97799 

10 99070 
11 90806 
12 97012 
13 97035 
14 92552 
15 90862 
16 90808 
17 90801 
18 95115 
19 98925 
20 90849 
21 97116 
22 90889 
23 59400 
24 97150 
25 97265 
26 90782 
27 90885 
28 92340 
29 97014 
30 92499 
31 97039 
32 90802 
33 90804 
34 97250 
35 90847 
36 95852 
37 95851 
38 92390 
39 95117 
40 64550 
41 90780 
42 88150 
43 92015 
44 01995 
45 97033 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Neuromuscular Reeducation 
Patient Education Materials 
Physical Performance Test 
Measure Blood Oxygen Level 
Special Group Therapy 
Physical Medicine Procedure 
Special Supplies 
Psychotherapy 
Mechanical Traction Therapy 
Ultrasound Therapy 
Pure Tone Audiometry, Air 
Medication Management 
Psychotherapy 
Psychiatric Interview 
Immunotherapy, One Injection 
Osteopathic Manipulation 
Special Family Therapy 
Gait Training Therapy 
Preparation of Report 
Obstetrical Care 
Group Therapeutic Procedures 
Joint Mobilization 
Injection (SC)/(IM) 
Psychiatric Evaluation 
Fitting of Spectacles 
Electric Stimulation Therapy 
Eye Service Or Procedure 
Physical Therapy Treatment 
Psychiatric Interview 
Psychotherapy 
Myofascial Release 
Special Family Therapy 
Range of Motion Measurements 
Range of Motion Measurements 
Supply of Spectacles 
Immunotherapy Injections 
Apply Neurostimulator 
IV Infusion Therapy, 1 Hour 
Cytopathology, Pap Smear 
Refraction 
Regional Anesthesia, Limb 
Electric Current Therapy 

Percent of 
Frequency Total 

Count Frequency 

87,042 
6,682 21.2 
4,818 15.3 
2,180 6.9 
1,903 6.0 
1,532 4.9 
1,329 4.2 

843 2.7 
654 2.1 
643 2.0 
544 1.7 
523 1.7 
470 1.5 
425 1.3 
390 1.2 
351 1.1 
322 1.0 
317 1.0 
300 1.0 
291 0.9 
288 0.9 
248 0.8 
234 0.7 
223 0.7 
219 0.7 
208 0.7 
208 0.7 
196 0.6 
180 0.6 
169 0.5 
162 0.5 
159 0.5 
152 0.5 
146 0.5 
142 0.5 
139 0.4 
131 0.4 
129 0.4 
127 0.4 
124 0.4 
120 0.4 
119 0.4 
119 0.4 
98 0.3 
95 0.3 

115,694 90.9 



B-298   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT LEONARD WOOD 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 800-893 Pathology/Laboratory 
5 590-598 Surg, Maternity Care/ Delivery 
6 100-194 Surg, Integumentary Sys 
7 610-649 Surg, Nervous Sys 
8 001-019 Anesthesiology 
9 330-377 Surg, Cardiovascular Sys 

10 404-499 Surg, Digestive Sys 
11 765-769 Radiology, Diagnost Ultrasound 
12 300-329 Surg, Respiratory Sys 
13 560-62,564-89 Surg, Female Genital Sys 
14 500-538 Surg, Urinary Sys 
15 563 Surg, Laparoscopy/Hysteroscopy 
16 540-558 Surg, Male Genital Sys 
17 690-699 Surg, Auditory 
18 700-764 Radiology, Diagnostic Imaging 
19 380-389 Surg, Hemic/Lymphatic Systems 
20 650-688 Surg, Eye 

Percent of 
Frequency Total 

Count Frequency 

87,042 
29,590 93.8 

668 2.1 
288 0.9 
247 0.8 
188 0.6 
150 0.5 
98 0.3 
71 0.2 
64 0.2 
44 0.1 
42 0.1 
22 0.1 
16 0.1 
13 0.0 
11 0.0 
11 0.0 
5 0.0 
1 0.0 
1 0.0 

118,572 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-299 

TOP   45   PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   WEST  POINT 

OBS ICD9 DIAGNOSIS 

1 V670 
2 V700 
3 V6549 
4 71783 
5 71946 
6 7242 
7 8442 
8 84500 
9 7291 

10 V705 
11 8409 
12 V6540 
13 V6110 
14 V150 
15 8404 
16 8489 
17 30393 
18 7231 
19 V7284 
20 72664 
21 V653 
22 V720 
23 72690 
24 8248 
25 4659 
26 75559 
27 7262 
28 07999 
29 83109 
30 8439 
31 V548 
32 30391 
33 3671 
34 8360 
35 V723 
36 8509 
37 72660 
38 72610 
39 7241 
40 83101 
41 7246 
42 4739 
43 8449 
44 V681 
45 30500 

Follow-up Examination, Surgery 
Routine Gen Medical Examination 
Oth Specified Counseling 
Old Disruptn,Ant Cruciate Ligame 
Pain in Joint Involvg Lower Leg 
Lumbago 
Sprain,Strain Cruciate Lig, Knee 
Sprain,Strain Ankle,foot, Unsp 
Myalgia and Myositis, Unsp 
Hlth Exam, Defined Subpopulatns 
Sprain,Strain, Shldr,Up Arm,Unsp 
Other Counseling, NOS 
Counsel,Marital,Prtnr Probs,Unsp 
History of Allergy,Nonmed Agents 
Sprain,Strain, Shldr,Up Arm,Rotato 
Sprains,Strains, Oth & Ill-defin 
Alcohol Depend, Oth/Unsp, in Remis 
Cervicalgia 
Preoperative Examination, Unsp 
Patellar Tendinitis 
Dietary Surveillance,Counselling 
Examination of Eyes and Vision 
Unsp Enthesopathy 
Clos Fracture of Ankle, Unsp 
Acute Up Respir Infec,Mult Site 
Oth Congenit Anomal, Up Limb,Incl 
Oth Affectns,Shoulder Region NEC 
Unspec Viral Infections 
Clos Dislocatn,Oth Site of Shouldr 
Sprain,Strain, Hip & Thigh, Unsp 
Orthopedic Aftercare, Oth 
Alcohol Depend, Oth/Unsp, Continuo 
Myopia 
Tear,Med Cartilage/Meniscus,Knee 
Gynecological Examination 
Concussion Unspec 
Enthesopathy of Knee, Unsp 
Disors,Bursae,Tendons,Shouldr Rg 
Pain in Thoracic Spine 
Closed Anterior Dislocatn, Humerus 
Disorders of Sacrum 
Chronic Sinusitis NOS 
Sprain,Strain, Knee and Leg Unsp 
Issue of Repeat Prescriptions 
Alcohol Abuse,Unsp Drinkg Behav 

Percent of 
Frequency Total 

Count Frequency 

2,925 25.5 
596 5.2 
416 3.6 
410 3.6 
303 2.6 
295 2.6 
255 2.2 
240 2.1 
213 1.9 
210 1.8 
202 1.8 
180 1.6 
138 1.2 
134 1.2 
126 1.1 
121 1.1 
118 1.0 
116 1.0 
103 0.9 
101 0.9 
96 0.8 
92 0.8 
89 0.8 
85 0.7 
80 0.7 
79 0.7 
74 0.6 
73 0.6 
70 0.6 
70 0.6 
69 0.6 
63 0.5 
62 0.5 
57 0.5 
57 0.5 
53 0.5 
52 0.5 
51 0.4 
50 0.4 
45 0.4 
44 0.4 
42 0.4 
42 0.4 
42 0.4 
41 0.4 

8,780 76.5 



B-300   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 800 -999 
4 290 -319 
5 460 -519 
6 320 -389 
7 001 -139 
8 680 -709 
9 780- -799 

10 580- -629 
11 520- -579 
12 740- -759 
13 390- -459 
14 240- -279 
15 140- -239 
16 630- -677 
17 280- -289 
18 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Congenital Anomalies (740-759) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

5,343 46.6 
2,351 20.5 
1,849 16.1 

485 4.2 
277 2.4 
273 2.4 
160 1.4 
160 1.4 
151 1.3 
106 0.9 
88 0.8 
84 0.7 
55 0.5 
51 0.4 
26 0.2 
7 0.1 
4 0.0 
1 0.0 

11,471 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-301 

TOP  45  NON-PRIMARY DIAGNOSIS  ICD9   CODES 
OF HIGH USER OUTLIERS 

PARENT  MTF:   WEST  POINT 

OBS ICD9 DIAGNOSIS 

1 
2 V670 
3 V6540 
4 V705 
5 8442 
6 V700 
7 72632 
8 71783 
9 V681 

10 8409 
11 36720 
12 3671 
13 4019 
14 V622 
15 V6549 
16 7242 
17 7291 
18 4659 
19 8441 
20 8448 
21 8440 
22 V723 
23 4739 
24 V720 
25 3674 
26 8360 
27 V1589 
28 490 
29 71946 
30 72690 
31 8489 
32 07999 
33 5589 
34 7366 
35 83101 
36 8404 
37 2724 
38 53081 
39 7821 
40 8361 
41 8439 
42 V583 
43 6929 
44 71590 
45 71940 

Missing 
Follow-up Examination, Surgery 
Other Counseling, NOS 
Hlth Exam, Defined Subpopulatns 
Sprain,Strain Cruciate Lig, Knee 
Routine Gen Medical Examination 
Lateral Epicondylitis 
Old Disruptn,Ant Cruciate Ligame 
Issue of Repeat Prescriptions 
Sprain,Strain, Shldr,Up Arm,Unsp 
Astigmatism, Unspecified 
Myopia 
Essential Hypertension, Unspecif 
Oth Occup Circumstances/Maladjus 
Oth Specified Counseling 
Lumbago 
Myalgia and Myositis, Unsp 
Acute Up Respir Infec,Mult Site 
Sprain,Strain,Medial Collat Lig,Kn 
Sprain, Strain of Knee And Leg NEC 
Sprain,Strain, Lat Collateral Liga 
Gynecological Examination 
Chronic Sinusitis NOS 
Examination of Eyes and Vision 
Presbyopia 
Tear,Med Cartilage/Meniscus,Knee 
Oth Spec Pers Hist Presenting Haza 
Bronchitis,Not Spec As Acute/Chron 
Pain in Joint Involvg Lower Leg 
Unsp Enthesopathy 
Sprains,Strains, Oth & Ill-defin 
Unspec Viral Infections 
Noninf Gastroenter/Colitis,Oth U 
Oth Acquired Deformities of Knee 
Closed Anterior Dislocatn, Humerus 
Sprain,Strain, Shldr,Up Arm,Rotato 
Oth and Unspecif Hyperlipidemia 
Esophageal Reflux 
Rash & Oth Nonspec Skin Eruptn 
Tear,Lateral Cart/Meniscus of Knee 
Sprain,Strain, Hip & Thigh, Unsp 
Aftercare,Attn to Srg Dressings,Su 
Contact Dermatitis Due Unsp Caus 
Osteoarthrosis, Unsp Involv Unsp S 
Pain in Joint, Site Unspecified 

Percent of 
Frequency Total 

Count Frequency 

33,441 
146 15.0 
31 3.2 
29 3.0 
27 2.8 
26 2.7 
23 2.4 
21 2.2 
19 2.0 
18 1.9 
17 1.7 
16 1.6 
15 1.5 
15 1.5 
15 1.5 
14 1.4 
14 1.4 
13 1.3 
13 1.3 
13 1.3 
12 1.2 
12 1.2 
11 1.1 
10 1.0 
9 0.9 
9 0.9 
9 0.9 
8 0.8 
8 0.8 
8 0.8 
8 0.8 
7 0.7 
7 0.7 
7 0.7 
7 0.7 
7 0.7 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
6 0.6 
5 0.5 
5 0.5 
5 0.5 

34,116 69.4 



B-302   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

OBS   Diagnosis Groups 

1      .    Missing 
2 V01 -V82 
3 800 -999 
4 710 -739 
5 320 -389 
6 460 -519 
7 520 -579 
8 780 -799 
9 290 -319 

10 680 -709 
11 390 -459 
12 001 -139 
13 240- -279 
14 580- -629 
15 140- -239 
16 280- -289 
17 740- -759 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Mental Disorders (290-319) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Genitourinary Sys (580-629) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

33,441 
364 37.4 
167 17.2 
158 16.3 
61 6.3 
54 5.6 
28 2.9 
27 2.8 
24 2.5 
22 2.3 
17 1.7 
16 1.6 
14 1.4 
11 1.1 
5 0.5 
2 0.2 
2 0.2 

34,413 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-303 

TOP  45  PROCEDURE  CPT4  CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   WEST  POINT 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97112 
5 99024 
6 99071 
7 97530 
8 97035 
9 95851 

10 97265 
11 97014 
12 97750 
13 99070 
14 95831 
15 15852 
16 90782 
17 90844 
18 97113 
19 92014 
20 97033 
21 95125 
22 97799 
23 90853 
24 97012 
25 29530 
26 90889 
27 92015 
28 97116 
29 90801 
30 92552 
31 92310 
32 59400 
33 90804 
34 29540 
35 90724 
36 90781 
37 88150 
38 90862 
39 92225 
40 95115 
41 97150 
42 97139 
43 29405 
44 98925 
45 29870 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Neuromuscular Reeducation 
Post-Op Follow-Up Visit 
Patient Education Materials 
Therapeutic Activities 
Ultrasound Therapy- 
Range of Motion Measurements 
Joint Mobilization 
Electric Stimulation Therapy 
Physical Performance Test 
Special Supplies 
Limb Muscle Testing, Manual 
Dressing Change,Not For Burn 
Injection (SC)/(IM) 
Psychotherapy, 45-50 Min. 
Aquatic Therapy/Exercises 
Eye Exam & Treatment 
Electric Current Therapy 
Immunotherapy, Many Antigens 
Physical Medicine Procedure 
Special Group Therapy 
Mechanical Traction Therapy 
Strapping of Knee 
Preparation of Report 
Refraction 
Gait Training Therapy 
Psychiatric Interview 
Pure Tone Audiometry, Air 
Contact Lens Fitting 
Obstetrical Care 
Psychotherapy 
Strapping of Ankle 
Influenza Immunization 
IV Infusion, Additional Hour 
Cytopathology, Pap Smear 
Medication Management 
Special Eye Exam, Initial 
Immunotherapy, One Injection 
Group Therapeutic Procedures 
Physical Medicine Procedure 
Apply Short Leg Cast 
Osteopathic Manipulation 
Knee Arthroscopy, Diagnostic 

Percent of 
Frequency Total 

Count Frequency 

30,905 
4,581 30.6 
3,523 23.5 

649 4.3 
450 3.0 
386 2.6 
377 2.5 
344 2.3 
324 2.2 
310 2.1 
275 1.8 
258 1.7 
237 1.6 
233 1.6 
200 1.3 
196 1.3 
155 1.0 
155 1.0 
132 0.9 
129 0.9 
90 0.6 
89 0.6 
82 0.5 
81 0.5 
77 0.5 
75 0.5 
63 0.4 
60 0.4 
57 0.4 
57 0.4 
54 0.4 
49 0.3 
45 0.3 
41 0.3 
38 0.3 
37 0.2 
36 0.2 
35 0.2 
34 0.2 
33 0.2 
32 0.2 
31 0.2 
29 0.2 
27 0.2 
26 0.2 

45,097 94.7 



B-304   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

OBS    PROCEDURE GROUPS 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: WEST POINT 

1 . Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 100-194 Surg, Integumentary Sys 
5 800-893 Pathology/Laboratory 
6 590-598 Surg, Maternity Care/ Delivery 
7 001-019 Anesthesiology 
8 560-62,564-89 Surg, Female Genital Sys 
9 300-329 Surg, Respiratory Sys 

10 404-499 Surg, Digestive Sys 
11 700-764 Radiology, Diagnostic Imaging 
12 650-688 Surg, Eye 
13 563 Surg, Laparoscopy/Hysteroscopy 
14 330-377 Surg, Cardiovascular Sys 
15 610-649 Surg, Nervous Sys 
16 690-699 Surg, Auditory 
17 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

30,905 
14,105 94.2 

353 2.4 
285 1.9 
77 0.5 
51 0.3 
22 0.1 
20 0.1 
18 0.1 
11 0.1 
11 0.1 
7 0.0 
6 0.0 
4 0.0 
4 0.0 
4 0.0 
1 0.0 

45,884       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-305 

TOP   45   PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  BRAGG 

OBS ICD9 DIAGNOSIS 

1 7242 
2 8442 
3 V6540 
4 83100 
5 V222 
6 8404 
7 4779 
8 8248 
9 7998 

10 V548 
11 V549 
12 V6759 
13 311 
14 7262 
15 71887 
16 V826 
17 8360 
18 99581 
19 V220 
20 V239 
21 V6889 
22 7177 
23 V720 
24 V221 
25 30500 
26 V619 
27 8449 
28 V658 
29 30390 
30 V719 
31 7231 
32 V670 
33 72690 
34 8472 
35 7840 
36 71947 
37 72664 
38 V6549 
39 V700 
40 78900 
41 72871 
42 7179 
43 V703 
44 82100 
45 3070 

Lumbago 
Sprain,Strain Cruciate Lig, Knee 
Other Counseling, NOS 
Clos Disloc, Shoulder, Unsp Site 
Pregnant State, Incidental 
Sprain,Strain, Shldr,Up Arm,Rotato 
Allergic Rhinitis Cause Unspecif 
Clos Fracture of Ankle, Unsp 
Oth Ill-def,Unkn Caus Morb/Mort 
Orthopedic Aftercare, Oth 
Orthopedic Aftercare, Unsp 
Oth Follow-up Examination 
Depressive Disorder, NEC 
Oth Affectns,Shoulder Region NEC 
Oth Jnt Derangemt,NEC,Ankle,Foot 
Multiphasic Screening 
Tear,Med Cartilage/Meniscus,Knee 
Adult Physical Abuse 
Supervisn, Normal 1st Pregnancy- 
High-risk Pregnancy Unsp 
Enctrs, Oth Spec Admin Purpose 
Chondromalacia Patella 
Examination of Eyes and Vision 
Supervisn, Oth Normal Pregnancy 
Alcohol Abuse,Unsp Drinkg Behav 
Family Problems NOS 
Sprain,Strain, Knee and Leg Unsp 
Well Person Seeking Consult, NEC 
Alcohol Depend,Oth,Unsp,Unsp Use 
Obs,Unsp Suspect Cond, Not Fd 
Cervicalgia 
Follow-up Examination, Surgery 
Unsp Enthesopathy 
Sprain,Strain of Back,Lumbar 
Headache 
Pain in Joint Involvg Ankle,Foot 
Patellar Tendinitis 
Oth Specified Counseling 
Routine Gen Medical Examination 
Abdominal Pain, Unsp Site 
Plantar Fascial Fibromatosis 
Internal Derangemt of Knee,Unsp 
Oth Medical Exam, Admin Purposes 
Clos Fracture, Unsp Part of Femur 
Stammering, Stuttering 

Percent of 
Frequency Total 

Count Frequency 

4,527 8.3 
4,071 7.4 
3,638 6.6 
1,299 2.4 
1,213 2.2 
1,175 2.1 
1,153 2.1 
1,123 2.1 
1,075 2.0 
1,024 1.9 

827 1.5 
712 1.3 
661 1.2 
656 1.2 
620 1.1 
584 1.1 
568 1.0 
542 1.0 
521 1.0 
494 0.9 
476 0.9 
468 0.9 
458 0.8 
457 0.8 
439 0.8 
438 0.8 
435 0.8 
430 0.8 
428 0.8 
422 0.8 
415 0.8 
397 0.7 
375 0.7 
371 0.7 
363 0.7 
362 0.7 
356 0.7 
356 0.7 
355 0.6 
348 0.6 
338 0.6 
333 0.6 
319 0.6 
296 0.5 
288 0.5 

36,206 66.2 



B-306   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

OBS Diagnosis Groups 

1 V01- -V82 
2 800- -999 
3 710- -739 
4 290- -319 
5 780- -799 
6 460- -519 
7 320- -389 
8 580- -629 
9 001- -139 

10 680- -709 
11 520- -579 
12 140- -239 
13 390- -459 
14 630- -677 
15 240- -279 
16 280- -289 
17 740- -759 
18 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Neoplasms (140-239) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

16,006 29.3 
13,677 25.0 
12,029 22.0 
3,248 5.9 
2,780 5.1 
2,107 3.9 

993 1.8 
975 1.8 
914 1.7 
505 0.9 
339 0.6 
312 0.6 
290 0.5 
256 0.5 
234 0.4 
23 0.0 
22 0.0 
3 
1 0.0 

54,714 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-307 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  BRAGG 

OBS ICD9 DIAGNOSIS 

2 V6540 
3 V721 
4 V802 
5 V826 
6 8441 
7 7242 
8 V745 
9 8360 

10 V6545 
11 8442 
12 V6889 
13 8440 
14 V6543 
15 V720 
16 V581 
17 7231 
18 7840 
19 V221 
20 4779 
21 07999 
22 V619 
23 V220 
24 3019 
25 V689 
26 78900 
27 78701 
28 8449 
29 311 
30 V6544 
31 7177 
32 V6759 
33 30390 
34 7262 
35 V222 
36 78791 
37 30500 
38 8470 
39 V681 
40 61610 
41 30001 
42 99581 
43 V6549 
44 3070 
45 82380 

Missing 
Other Counseling, NOS 
Examination of Ears and Hearing 
Special Screen,Oth Eye Condition 
Multiphasic Screening 
Sprain,Strain,Medial Collat Lig,Kn 
Lumbago 
Screening, Venereal Disease 
Tear,Med Cartilage/Meniscus,Knee 
Counseling,Oth Sex Transmit Dis 
Sprain,Strain Cruciate Lig, Knee 
Enctrs, Oth Spec Admin Purpose 
Sprain,Strain, Lat Collateral Liga 
Counseling on Injury Prevention 
Examination of Eyes and Vision 
Encounter For Chemotherapy 
Cervicalgia 
Headache 
Supervisn, Oth Normal Pregnancy 
Allergic Rhinitis Cause Unspecif 
Unspec Viral Infections 
Family Problems NOS 
Supervisn, Normal 1st Pregnancy 
Personality Disorders NOS 
Encounters,Admin Purposes, Unsp 
Abdominal Pain, Unsp Site 
Nausea, Vomiting 
Sprain,Strain, Knee and Leg Unsp 
Depressive Disorder, NEC 
HIV Counseling 
Chondromalacia Patella 
Oth Follow-up Examination 
Alcohol Depend,Oth,Unsp,Unsp Use 
Oth Affectns,Shoulder Region NEC 
Pregnant State, Incidental 
Diarrhea 
Alcohol Abuse,Unsp Drinkg Behav 
Sprain, Strain of Neck 
Issue of Repeat Prescriptions 
Vaginitis, Vulvovaginitis, Unsp 
Panic Disorder 
Adult Physical Abuse 
Oth Specified Counseling 
Stammering, Stuttering 
Clos Fracture, Unsp Part of Tibia 

Percent of 
Frequency Total 

Count Frequency 

157,720 
539 8.4 
362 5.6 
338 5.3 
334 5.2 
192 3.0 
160 2.5 
137 2.1 
136 2.1 
94 1.5 
89 1.4 
83 1.3 
71 1.1 
70 1.1 
68 1.1 
65 1.0 
64 1.0 
64 1.0 
58 0.9 
57 0.9 
55 0.9 
54 0.8 
53 0.8 
50 0.8 
50 0.8 
46 0.7 
45 0.7 
45 0.7 
43 0.7 
42 0.7 
41 0.6 
41 0.6 
40 0.6 
39 0.6 
39 0.6 
37 0.6 
35 0.5 
35 0.5 
34 0.5 
33 0.5 
31 0.5 
31 0.5 
31 0.5 
30 0.5 
30 0.5 

161,711 62.1 



B-308   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

OBS Diagnosis Groups 

1 . Missing 
2 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
3 800-999 Injury and Poisoning (800-999) 
4 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
5 290-319 Mental Disorders (290-319) 
6 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
7 460-519 Diseases of Respiratory System (460-519) 
8 580-629 Diseases of Genitourinary Sys (580-629) 
9 001-139 Infectious/Parasistic Diseases (001-139) 

10 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
11 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
12 520-579 Diseases of Digestive System (520-579) 
13 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
14 390-459 Diseases of Circulatory System (390-459) 
15 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
16 140-239 Neoplasms (140-239) 
17 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 
18 740-759 Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

157,720 
2,823 44.0 
1,001 15.6 

823 12.8 
371 5.8 
341 5.3 
235 3.7 
178 2.8 
173 2.7 
104 1.6 
90 1.4 
69 1.1 
62 1.0 
55 0.9 
50 0.8 
36 0.6 
8 0.1 
3 0.0 

164,142 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-309 

TOP   45   PROCEDURE  CPT4   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  BRAGG 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 99078 
6 97014 
7 97750 
8 95851 
9 90857 

10 99090 
11 95852 
12 95120 
13 93770 
14 36415 
15 90801 
16 99071 
17 97012 
18 90853 
19 90806 
20 17340 
21 97039 
22 90862 
23 95831 
24 59025 
25 90782 
26 92507 
27 99024 
28 95125 
29 97504 
30 92506 
31 97530 
32 90882 
33 97150 
34 92081 
35 97124 
36 92014 
37 88150 
38 81000 
39 92015 
40 86631 
41 87072 
42 93923 
43 92552 
44 97116 
45 97265 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Ultrasound Therapy- 
Group Health Education 
Electric Stimulation Therapy 
Physical Performance Test 
Range of Motion Measurements 
Special Group Therapy 
Computer Data Analysis 
Range of Motion Measurements 
Immunotherapy, One Injection 
Measure Venous Pressure 
Drawing Blood 
Psychiatric Interview 
Patient Education Materials 
Mechanical Traction Therapy 
Special Group Therapy 
Psychotherapy 
Cryotherapy of Skin for Acne 
Physical Therapy Treatment 
Medication Management 
Limb Muscle Testing, Manual 
Fetal Non-Stress Test 
Injection (SC)/(IM) 
Speech/Hearing Therapy 
Post-Op Follow-Up Visit 
Immunotherapy, Many Antigens 
Orthotics Fitting 
Speech & Hearing Evaluation 
Therapeutic Activities 
Environmental Manipulation 
Group Therapeutic Procedures 
Visual Field Examination(s) 
Massage Therapy 
Eye Exam & Treatment 
Cytopathology, Pap Smear 
Urinalysis, Nonauto, w/Scope 
Refraction 
Chlamydia, Antibody 
Culture of Specimen By Kit 
Extremity Study 
Pure Tone Audiometry, Air 
Gait Training Therapy 
Joint Mobilization 

Percent of 
Frequency Total 

Count Frequency 

165,030 
13,918 25.9 
8,090 15.0 
2,989 5.6 
2,144 4.0 
2,028 3.8 
1,696 3.2 
1,561 2.9 

912 1.7 
883 1.6 
816 1.5 
801 1.5 
792 1.5 
683 1.3 
658 1.2 
544 1.0 
500 0.9 
498 0.9 
488 0.9 
471 0.9 
459 0.9 
436 0.8 
425 0.8 
417 0.8 
413 0.8 
372 0.7 
367 0.7 
366 0.7 
360 0.7 
339 0.6 
314 0.6 
304 0.6 
300 0.6 
295 0.5 
278 0.5 
272 0.5 
241 0.4 
230 0.4 
210 0.4 
199 0.4 
192 0.4 
176 0.3 
175 0.3 
172 0.3 
158 0.3 

212,972 39.1 



B-310  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT BRAGG 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 100-194 Surg, Integumentary Sys 
5 200-299 Surg, Musculoskeletal Sys 
6 330-377 Surg, Cardiovascular Sys 
7 590-598 Surg, Maternity Care/ Delivery 
8 560-62,564-89 Surg, Female Genital Sys 
9 765-769 Radiology, Diagnost Ultrasound 

10 404-499 Surg, Digestive Sys 
11 500-538 Surg, Urinary Sys 
12 610-649 Surg, Nervous Sys 
13 001-019 Anesthesiology 
14 780-799 Radiology, Nuclear Medicine 
15 300-329 Surg, Respiratory Sys 
16 700-764 Radiology, Diagnostic Imaging 
17 540-558 Surg, Male Genital Sys 
18 563 Surg, Laparoscopy/Hysteroscopy 
19 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
20 D Codes. Dental Procedures 
21 690-699 Surg, Auditory 
22 380-389 Surg, Hemic/Lymphatic Systems 
23 650-688 Surg, Eye 
24 G,Q Temp Codes. Procs/Svcs/Supls 

Percent of 
Frequency Total 

Count Frequency 

165,030 
48,352 89.8 
2,107 3.9 

859 1.6 
791 1.5 
716 1.3 
446 0.8 
123 0.2 
99 0.2 
72 0.1 
59 0.1 
54 0.1 
30 0.1 
25 0.0 
22 0.0 
18 0.0 
11 0.0 
10 0.0 
10 0.0 
8 0.0 
7 0.0 
3 0.0 
3 0.0 
1 0.0 

218,856 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-311 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS ICD9 DIAGNOSIS 

1 V5849 
2 71946 
3 7242 
4 7282 
5 V721 
6 V670 
7 84500 
8 30390 
9 V6110 

10 8442 
11 7295 
12 V700 
13 V829 
14 8489 
15 V071 
16 72660 
17 V622 
18 4659 
19 7840 
20 4019 
21 72610 
22 5589 
23 7393 
24 V220 
25 29620 
26 71941 
27 78900 
28 71947 
29 72671 
30 7179 
31 V6289 
32 30500 
33 72210 
34 73310 
35 7231 
36 8290 
37 72871 
38 6929 
39 7262 
40 71851 
41 V222 
42 7265 
43 8400 
44 8460 
45 7392 

Aftercare Follow Surg,Oth Specif 
Pain in Joint Involvg Lower Leg 
Lumbago 
Muscular Wasting,Disuse Atrophy- 
Examination of Ears and Hearing 
Follow-up Examination, Surgery- 
Sprain, Strain Ankle,foot, Unsp 
Alcohol Depend,Oth,Unsp,Unsp Use 
Counsel,Marital,Prtnr Probs,Unsp 
Sprain,Strain Cruciate Lig, Knee 
Pain in Limb 
Routine Gen Medical Examination 
Screening,Unspecified Conditions 
Sprains,Strains, Oth & Ill-defin 
Need Desensitizatn to Allergens 
Enthesopathy of Knee, Unsp 
Oth Occup Circumstances/Maladjus 
Acute Up Respir Infec,Mult Site 
Headache 
Essential Hypertension, Unspecif 
Disors,Bursae,Tendons,Shouldr Rg 
Noninf Gastroenter/Colitis,Oth U 
Nonallopathic Lesions,Lumbar Rgn 
Supervisn, Normal 1st Pregnancy 
Maj Depres Disor,Only Epi,Unspec 
Pain in Joint, Shoulder Region 
Abdominal Pain, Unsp Site 
Pain in Joint Involvg Ankle,Foot 
Achilles Bursitis Or Tendinitis 
Internal Derangemt of Knee,Unsp 
Oth Psychol/Physical Stress,NEC 
Alcohol Abuse,Unsp Drinkg Behav 
Interverteb Disc Displac wo Myelop 
Pathologic Fracture,Unspec Site 
Cervicalgia 
Fracture of Unsp Bones, Closed 
Plantar Fascial Fibromatosis 
Contact Dermatitis Due Unsp Caus 
Oth Affectns,Shoulder Region NEC 
Ankylosis of Joint of Shouldr Regi 
Pregnant State, Incidental 
Enthesopathy of Hip Region 
Sprain,Strain, Shldr,Up Arm,Acromi 
Sprain,Strain of Lumbosacral 
Nonallopath Lesions, Thoracic Regi 

Percent of 
Frequency Total 

Count Frequency 

1,600 6.2 
1,129 4.4 
1,004 3.9 

807 3.1 
641 2.5 
611 2.4 
554 2.1 
462 1.8 
457 1.8 
447 1.7 
429 1.7 
349 1.3 
297 1.1 
292 1.1 
291 1.1 
281 1.1 
271 1.0 
263 1.0 
262 1.0 
254 1.0 
237 0.9 
221 0.9 
218 0.8 
216 0.8 
212 0.8 
211 0.8 
211 0.8 
204 0.8 
195 0.8 
177 0.7 
169 0.7 
168 0.6 
155 0.6 
155 0.6 
153 0.6 
152 0.6 
150 0.6 
143 0.6 
139 0.5 
138 0.5 
133 0.5 
132 0.5 
131 0.5 
129 0.5 
128 0.5 

14,978 57.8 



B-312   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 800 -999 
4 290 -319 
5 780 -799 
6 460 -519 
7 320 -389 
8 680 -709 
9 520 -579 

10 580 -629 
11 390 -459 
12 001 -139 
13 240 -279 
14 630 -677 
15 740 -759 
16 140- -239 
17 280 -289 
18 
19 760- -779 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Syraptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

9,054 35.0 
6,556 25.3 
3,800 14.7 
1,933 7.5 

821 3.2 
805 3.1 
622 2.4 
546 2.1 
424 1.6 
416 1.6 
326 1.3 
200 0.8 
183 0.7 
72 0.3 
63 0.2 
39 0.2 
37 0.1 
3 
1 0.0 

25,901 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-313 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS ICD9 DIAGNOSIS 

1 
2 V829 
3 V571 
4 8442 
5 V5849 
6 V670 
7 71783 
8 V6110 
9 71946 

10 8360 
11 71851 
12 36720 
13 V622 
14 7242 
15 7179 
16 V6289 
17 3004 
18 29620 
19 7170 
20 29622 
21 71941 
22 3671 
23 V6120 
24 30430 
25 7840 
26 72700 
27 72252 
28 8361 
29 7213 
30 71831 
31 311 
32 7327 
33 4779 
34 71881 
35 72660 
36 7295 
37 8290 
38 71947 
39 84500 
40 30520 
41 3674 
42 7231 
43 5990 
44 72610 
45 V653 

Missing 
Screening,Unspecified Conditions 
Rehab, Oth Phys Therapy- 
Sprain, Strain Cruciate Lig, Knee 
Aftercare Follow Surg,Oth Specif 
Follow-up Examination, Surgery 
Old Disruptn,Ant Cruciate Ligame 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint Involvg Lower Leg 
Tear,Med Cartilage/Meniscus,Knee 
Ankylosis of Joint of Shouldr Regi 
Astigmatism, Unspecified 
Oth Occup Circumstances/Maladjus 
Lumbago 
Internal Derangemt of Knee,Unsp 
Oth Psychol/Physical Stress,NEC 
Neurotic Depression 
Maj Depres Disor,Only Epi,Unspec 
Old Bucket Handle Tear, Medial Men 
Maj Depressive Disord, Only Episod 
Pain in Joint, Shoulder Region 
Myopia 
Counsel,Parent-Child Prob,Unsp 
Cannabis Dependence, Unsp Use 
Headache 
Synovitis And Tenosynovitis, Unsp 
Degen of Lumbar/Lumbosacral Interv 
Tear,Lateral Cart/Meniscus of Knee 
Lumbosacral Spondylosis w/o Myelop 
Recur Dislocatn of Jnt,Shldr Regio 
Depressive Disorder, NEC 
Osteochondritis Dissecans 
Allergic Rhinitis Cause Unspecif 
Oth Joint Derangemt,NEC Involv Sho 
Enthesopathy of Knee, Unsp 
Pain in Limb 
Fracture of Unsp Bones, Closed 
Pain in Joint Involvg Ankle,Foot 
Sprain,Strain Ankle,foot, Unsp 
Cannabis Abuse, Unsp Use 
Presbyopia 
Cervicalgia 
Urinary Tract Infectn, Site Unsp 
Disors,Bursae,Tendons,Shouldr Rg 
Dietary Surveillance,Counselling 

Percent of 
Frequency Total 

Count Frequency 

71,941 
542 9.4 
379 6.6 
316 5.5 
309 5.4 
228 4.0 
163 2.8 
155 2.7 
146 2.5 
140 2.4 
118 2.0 
87 1.5 
82 1.4 
81 1.4 
78 1.4 
60 1.0 
59 1.0 
55 1.0 
52 0.9 
46 0.8 
46 0.8 
45 0.8 
44 0.8 
43 0.7 
41 0.7 
36 0.6 
34 0.6 
32 0.6 
31 0.5 
30 0.5 
29 0.5 
29 0.5 
28 0.5 
28 0.5 
28 0.5 
27 0.5 
27 0.5 
26 0.5 
26 0.5 
25 0.4 
25 0.4 
25 0.4 
24 0.4 
24 0.4 
24 0.4 

75,814 67.2 



B-314  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 290 -319 
6 320 -389 
7 780 -799 
8 460 -519 
9 580 -629 

10 680- -709 
11 240 -279 
12 520 -579 
13 001 -139 
14 390 -459 
15 740- -759 
16 280- -289 
17 630- -677 
18 140- -239 
19 E80- -E99 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

71,941 
2,046 35.5 
1,519 26.4 

719 12.5 
541 9.4 
323 5.6 
117 2.0 
99 1.7 
96 1.7 
56 1.0 
51 0.9 
46 0.8 
39 0.7 
35 0.6 
26 0.5 
22 0.4 
19 0.3 
7 0.1 
1 0.0 

77,703 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-315 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 99071 
5 97750 
6 99078 
7 97032 
8 97035 
9 90806 

10 97139 
11 92559 
12 97033 
13 97014 
14 90853 
15 97012 
16 97039 
17 97260 
18 95851 
19 90805 
20 95115 
21 97265 
22 98940 
23 90801 
24 97250 
25 97113 
26 90804 
27 92015 
28 98925 
29 90782 
30 97116 
31 90780 
32 97530 
33 90847 
34 36425 
35 90808 
36 95852 
37 81002 
38 88150 
39 95117 
40 95831 
41 90865 
42 97504 
43 97018 
44 97150 
45 15852 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Patient Education Materials 
Physical Performance Test 
Group Health Education 
Electrical Stimulation 
Ultrasound Therapy 
Psychotherapy 
Physical Medicine Procedure 
Group Audiometric Testing 
Electric Current Therapy 
Electric Stimulation Therapy 
Special Group Therapy 
Mechanical Traction Therapy 
Physical Therapy Treatment 
Regional Manipulation 
Range of Motion Measurements 
Psychotherapy 
Immunotherapy, One Injection 
Joint Mobilization 
Chiropractic Manipulation 
Psychiatric Interview 
Myofascial Release 
Aquatic Therapy/Exercises 
Psychotherapy 
Refraction 
Osteopathic Manipulation 
Injection (SO/(IM) 
Gait Training Therapy 
IV Infusion Therapy, 1 Hour 
Therapeutic Activities 
Special Family Therapy 
Establish Access To Vein 
Psychotherapy 
Range of Motion Measurements 
Urinalysis Nonauto w/o Scope 
Cytopathology, Pap Smear 
Immunotherapy Injections 
Limb Muscle Testing, Manual 
Narcosynthesis Interview 
Orthotics Fitting 
Paraffin Bath Therapy 
Group Therapeutic Procedures 
Dressing Change,Not For Burn 

Percent of 
Frequency Total 

Count Frequency 

78,163 
5,407 21.3 
3,174 12.5 
1,828 7.2 
1,020 4.0 

879 3.5 
823 3.2 
822 3.2 
644 2.5 
623 2.4 
595 2.3 
500 2.0 
492 1.9 
488 1.9 
399 1.6 
366 1.4 
342 1.3 
287 1.1 
268 1.1 
267 1.0 
265 1.0 
253 1.0 
237 0.9 
225 0.9 
223 0.9 
201 0.8 
200 0.8 
158 0.6 
152 0.6 
142 0.6 
116 0.5 
116 0.5 
113 0.4 
106 0.4 
106 0.4 
100 0.4 
99 0.4 
98 0.4 
90 0.4 
89 0.3 
85 0.3 
85 0.3 
82 0.3 
81 0.3 
79 0.3 

100,888 89.3 



B-316   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT SILL 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 800-893 Pathology/Laboratory 
5 100-194 Surg, Integumentary Sys 
6 330-377 Surg, Cardiovascular Sys 
7 610-649 Surg, Nervous Sys 
8 404-499 Surg, Digestive Sys 
9 300-329 Surg, Respiratory Sys 

10 560-62,564-89 Surg, Female Genital Sys 
11 540-558 Surg, Male Genital Sys 
12 001-019 Anesthesiology 
13 500-538 Surg, Urinary Sys 
14 590-598 Surg, Maternity Care/ Delivery 
15 G,Q Temp Codes. Procs/Svcs/Supls 
16 765-769 Radiology, Diagnost Ultrasound 
17 563 Surg, Laparoscopy/Hysteroscopy 
18 650-688 Surg, Eye 
19 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
20 A0O-99,A90-99. Transp,Admin,Misc,Inves 
21 380-389 Surg, Hemic/Lymphatic Systems 
22 690-699 Surg, Auditory 

Percent of 
Frequency Total 

Count Frequency 

78,163 
23,958 94.2 

653 2.6 
254 1.0 
229 0.9 
142 0.6 
43 0.2 
32 0.1 
28 0.1 
21 0.1 
13 0.1 
12 0.0 
12 0.0 
9 0.0 
9 0.0 
6 0.0 
5 0.0 
4 0.0 
4 0.0 
3 0.0 
2 0.0 
2 0.0 

103,604 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-317 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS ICD9 DIAGNOSIS 

1 V700 
2 V6543 
3 7295 
4 V5849 
5 4770 
6 7242 
7 84500 
8 7393 
9 30300 

10 73319 
11 73316 
12 07999 
13 7177 
14 V720 
15 9597 
16 8449 
17 71946 
18 V705 
19 V681 
20 7391 
21 4659 
22 V723 
23 8439 
24 V721 
25 7394 
26 73679 
27 30500 
28 7840 
29 72871 
30 72671 
31 30928 
32 490 
33 V6110 
34 72690 
35 V679 
36 V670 
37 3090 
38 7392 
39 72660 
40 0579 
41 8489 
42 73314 
43 3051 
44 7248 
45 8363 

Routine Gen Medical Examination 
Counseling on Injury Prevention 
Pain in Limb 
Aftercare Follow Surg,Oth Specif 
Allergic Rhinitis Due to Pollen 
Lumbago 
Sprain,Strain Ankle,foot, Unsp 
Nonallopathic Lesions,Lumbar Rgn 
Alcohol Depend, Acute Intox,Unsp U 
Pathologic Fracture,Oth Spcf Sit 
Pathologic Fracture,Tibia/Fibula 
Unspec Viral Infections 
Chondromalacia Patella 
Examination of Eyes and Vision 
Injury,Lower Limb, Oth & Unsp 
Sprain,Strain, Knee and Leg Unsp 
Pain in Joint Involvg Lower Leg 
Hlth Exam, Defined Subpopulatns 
Issue of Repeat Prescriptions 
Nonallopath Lesions, Cervical Regi 
Acute Up Respir Infec,Mult Site 
Gynecological Examination 
Sprain,Strain, Hip & Thigh, Unsp 
Examination of Ears and Hearing 
Nonallopath Lesions, Sacral Region 
Oth Acquir Deformities of Ankle,Fo 
Alcohol Abuse,Unsp Drinkg Behav 
Headache 
Plantar Fascial Fibromatosis 
Achilles Bursitis Or Tendinitis 
Adjustmt Reactn W Mix Emotl Feat 
Bronchitis,Not Spec As Acute/Chron 
Counsel,Marital,Prtnr Probs,Unsp 
Unsp Enthesopathy 
Unspec Follow-up Examination 
Follow-up Examination, Surgery 
Adjustment React, Brief Depressive 
Nonallopath Lesions, Thoracic Regi 
Enthesopathy of Knee, Unsp 
Unspec Viral Exanthem 
Sprains,Strains, Oth & Ill-defin 
Pathologic Fract of Neck of Femur 
Tobacco Use Disorder 
Other Back Symptoms 
Dislocation of Patella, Closed 

Percent of 
Frequency Total 

Count Frequency 

1,489 6.0 
1,409 5.7 
1,297 5.2 

740 3.0 
734 3.0 
619 2.5 
571 2.3 
556 2.3 
550 2.2 
494 2.0 
481 1.9 
446 1.8 
421 1.7 
420 1.7 
394 1.6 
353 1.4 
344 1.4 
325 1.3 
320 1.3 
283 1.1 
275 1.1 
268 1.1 
229 0.9 
227 0.9 
216 0.9 
213 0.9 
201 0.8 
192 0.8 
185 0.7 
165 0.7 
155 0.6 
155 0.6 
153 0.6 
151 0.6 
141 0.6 
139 0.6 
135 0.5 
135 0.5 
133 0.5 
128 0.5 
127 0.5 
123 0.5 
122 0.5 
121 0.5 
116 0.5 

16,451 66.6 



B-318   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 800 -999 
4 290 -319 
5 460 -519 
6 780 -799 
7 001 -139 
8 520 -579 
9 580 -629 

10 320 -389 
11 680 -709 
12 240 -279 
13 390 -459 
14 140 -239 
15 740- -759 
16 280- -289 
17 630- -677 
18 
19 760- -779 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Dis, Nervous Sys/Sense Organs (320-389) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

7,570 30.6 
6,596 26.7 
3,400 13.8 
2,119 8.6 
1,722 7.0 

791 3.2 
714 2.9 
373 1.5 
359 1.5 
345 1.4 
224 0.9 
179 0.7 
149 0.6 
72 0.3 
64 0.3 
21 0.1 
7 0.0 
2 
1 0.0 

24,708 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-319 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS ICD9 DIAGNOSIS 

1 
2 7291 
3 V571 
4 V705 
5 7393 
6 71783 
7 7295 
8 7392 
9 7391 

10 V622 
11 7394 
12 8449 
13 7242 
14 7177 
15 72252 
16 71881 
17 71946 
18 7248 
19 V6289 
20 9597 
21 V723 
22 30420 
23 7213 
24 72871 
25 73316 
26 2765 
27 V6281 
28 V5849 
29 V681 
30 30430 
31 4659 
32 73679 
33 7840 
34 07999 
35 71781 
36 72690 
37 30189 
38 30300 
39 7821 
40 84500 
41 72671 
42 73319 
43 8442 
44 30520 
45 V612 0 

Missing 
Myalgia and Myositis, Unsp 
Rehab, Oth Phys Therapy 
Hlth Exam, Defined Subpopulatns 
Nonallopathic Lesions,Lumbar Rgn 
Old Disruptn,Ant Cruciate Ligame 
Pain in Limb 
Nonallopath Lesions, Thoracic Regi 
Nonallopath Lesions, Cervical Regi 
Oth Occup Circumstances/Maladjus 
Nonallopath Lesions, Sacral Region 
Sprain,Strain, Knee and Leg Unsp 
Lumbago 
Chondromalacia Patella 
Degen of Lumbar/Lumbosacral Interv 
Oth Joint Derangemt,NEC Involv Sho 
Pain in Joint Involvg Lower Leg 
Other Back Symptoms 
Oth Psychol/Physical Stress,NEC 
Injury,Lower Limb, Oth & Unsp 
Gynecological Examination 
Cocaine Dependence, Unsp Use 
Lumbosacral Spondylosis w/o Myelop 
Plantar Fascial Fibromatosis 
Pathologic Fracture,Tibia/Fibula 
Volume Depletion 
Interpersonal Problems, NEC 
Aftercare Follow Surg,Oth Specif 
Issue of Repeat Prescriptions 
Cannabis Dependence, Unsp Use 
Acute Up Respir Infec,Mult Site 
Oth Acquir Deformities of Ankle,Fo 
Headache 
Unspec Viral Infections 
Old Disruptn,Lateral Collat Ligame 
Unsp Enthesopathy 
Oth Personality Disorders 
Alcohol Depend, Acute Intox,Unsp U 
Rash & Oth Nonspec Skin Eruptn 
Sprain,Strain Ankle,foot, Unsp 
Achilles Bursitis Or Tendinitis 
Pathologic Fracture,Oth Spcf Sit 
Sprain,Strain Cruciate Lig, Knee 
Cannabis Abuse, Unsp Use 
Counsel,Parent-Child Prob,Unsp 

Percent of 
Frequency Total 

Count Frequency 

69,789 
493 11.4 
227 5.2 
219 5.1 
202 4.7 
175 4.0 
126 2.9 
122 2.8 
111 2.6 
109 2.5 
103 2.4 
84 1.9 
71 1.6 
65 1.5 
49 1.1 
46 1.1 
46 1.1 
46 1.1 
46 1.1 
42 1.0 
42 1.0 
40 0.9 
35 0.8 
34 0.8 
34 0.8 
32 0.7 
32 0.7 
30 0.7 
30 0.7 
28 0.6 
28 0.6 
28 0.6 
28 0.6 
26 0.6 
26 0.6 
26 0.6 
25 0.6 
25 0.6 
25 0.6 
25 0.6 
23 0.5 
23 0.5 
23 0.5 
22 0.5 
22 0.5 

72,883 71.4 



B-320   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS Diagnosis Groups 

1 
2 710 -739 
3 V01 -V82 
4 800 -999 
5 290 -319 
6 460 -519 
7 580 -629 
8 780 -799 
9 001 -139 

10 520 -579 
11 240 -279 
12 320 -389 
13 390 -459 
14 680 -709 
15 740 -759 
16 140 -239 
17 280 -289 

Missing 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

69,789 
2,116 48.8 

886 20.4 
356 8.2 
300 6.9 
158 3.6 
111 2.6 
105 2.4 
71 1.6 
55 1.3 
53 1.2 
39 0.9 
35 0.8 
33 0.8 
9 0.2 
5 0.1 
3 0.1 

74,124 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-321 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS CPT4 PROCEDURES 

1 
2 97750 
3 97110 
4 97010 
5 99078 
6 97260 
7 97535 
8 97504 
9 97035 

10 97039 
11 97799 
12 97014 
13 90801 
14 95115 
15 97139 
16 90844 
17 99070 
18 90799 
19 95117 
20 97116 
21 99071 
22 92596 
23 92552 
24 95852 
25 90862 
26 95851 
27 97265 
28 90843 
29 97150 
30 87210 
31 90784 
32 93272 
33 90782 
34 99080 
35 64550 
36 90825 
37 97250 
38 90853 
39 97012 
40 36415 
41 99024 
42 97016 
43 90842 
44 97545 
45 97530 

Missing 
Physical Performance Test 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Group Health Education 
Regional Manipulation 
Self Care Mngment Training 
Orthotics Fitting 
Ultrasound Therapy 
Physical Therapy Treatment 
Physical Medicine Procedure 
Electric Stimulation Therapy 
Psychiatric Interview 
Immunotherapy, One Injection 
Physical Medicine Procedure 
Psychotherapy, 45-50 Min. 
Special Supplies 
Therapeutic/Diag Injection 
Immunotherapy Injections 
Gait Training Therapy 
Patient Education Materials 
Ear Protector Evaluation 
Pure Tone Audiometry, Air 
Range of Motion Measurements 
Medication Management 
Range of Motion Measurements 
Joint Mobilization 
Psychotherapy, 20-30 Min. 
Group Therapeutic Procedures 
Smear, Stain & Interpret 
Injection (IV) 
ECG/Review,Interpret Only 
Injection (SO/(IM) 
Special Reports Or Forms 
Apply Neurostimulator 
Evaluation of Tests/Records 
Myofascial Release 
Special Group Therapy 
Mechanical Traction Therapy 
Drawing Blood 
Post-Op Follow-Up Visit 
Vasopneumatic Device Therapy 
Psychotherapy, 75-80 Min. 
Work Hardening 
Therapeutic Activities 

Percent of 
Frequency Total 

Count Frequency 

75,868 
2,801 12.2 
2,601 11.3 
2,544 11.1 
1,958 8.5 
1,334 5.8 
1,096 4.8 

907 3.9 
900 3.9 
716 3.1 
677 2.9 
534 2.3 
490 2.1 
459 2.0 
357 1.6 
333 1.5 
292 1.3 
259 1.1 
259 1.1 
240 1.0 
234 1.0 
223 1.0 
221 1.0 
220 1.0 
205 0.9 
180 0.8 
171 0.7 
139 0.6 
132 0.6 
103 0.4 
101 0.4 
98 0.4 
97 0.4 
94 0.4 
90 0.4 
90 0.4 
89 0.4 
83 0.4 
75 0.3 
73 0.3 
73 0.3 
71 0.3 
69 0.3 
56 0.2 
53 0.2 

97,665 94.9 



B-322  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT JACKSON 

OBS 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 

PROCEDURE GROUPS 

902-991 
200-299 
100-194 
800-893 
700-764 
610-649 
330-377 
404-499 
560-62,5 
500-538 
690-699 
650-688 
563 Surg 
765-769 
540-558 
780-799 

Missing 
Medicine 
Surg, Musculoskeletal Sys 
Surg, Integumentary Sys 
Pathology/Laboratory 
Radiology, Diagnostic Imaging 
Surg, Nervous Sys 

Cardiovascular Sys 
Digestive Sys 

64-89 Surg, Female Genital Sys 
Surg, Urinary Sys 

Auditory 
Eye 

Laparoscopy/Hysteroscopy 
Radiology, Diagnost Ultrasound 
Surg, Male Genital Sys 
Radiology, Nuclear Medicine 

Surg, 
Surg, 

Surg, 
Surg, 

Percent of 
Frequency Total 

Count Frequency 

75,868 
22,166 96.5 

183 0.8 
136 0.6 
132 0.6 
99 0.4 
94 0.4 
74 0.3 
22 0.1 
22 0.1 
10 0.0 
10 0.0 
5 0.0 
4 0.0 
4 0.0 
2 0.0 
1 0.0 

98,832 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-323 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS ICD9 DIAGNOSIS 

1 V221 
2 7179 
3 V220 
4 7242 
5 V6549 
6 71946 
7 V705 
8 7291 
9 V721 

10 7245 
11 30390 
12 8290 
13 7231 
14 7262 
15 V670 
16 4778 
17 V6112 
18 V6540 
19 72871 
20 30500 
21 72610 
22 7295 
23 V072 
24 V723 
25 71590 
26 3099 
27 78900 
28 5589 
29 6929 
30 7840 
31 29620 
32 75559 
33 84500 
34 4659 
35 71947 
36 8489 
37 81300 
38 71880 
39 V222 
40 V622 
41 99553 
42 V2509 
43 6961 
44 V6110 
45 311 

Supervisn, Oth Normal Pregnancy- 
Internal Derangerat of Knee,Unsp 
Supervisn, Normal 1st Pregnancy- 
Lumbago 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Hlth Exam, Defined Subpopulatns 
Myalgia and Myositis, Unsp 
Examination of Ears and Hearing 
Backache, Unsp 
Alcohol Depend,Oth,Unsp,Unsp Use 
Fracture of Unsp Bones, Closed 
Cervicalgia 
Oth Affectns,Shoulder Region NEC 
Follow-up Examination, Surgery 
Allergic Rhinitis Due Oth Allerg 
Counsel,Perpetratr,Spous,Ptnr Ab 
Other Counseling, NOS 
Plantar Fascial Fibromatosis 
Alcohol Abuse,Unsp Drinkg Behav 
Disors,Bursae,Tendons,Shouldr Rg 
Pain in Limb 
Need Prophylactic Immunotherapy 
Gynecological Examination 
Osteoarthrosis, Unsp Involv Unsp S 
Adjustmt Reactn NOS 
Abdominal Pain, Unsp Site 
Noninf Gastroenter/Colitis,Oth U 
Contact Dermatitis Due Unsp Caus 
Headache 
Maj Depres Disor,Only Epi,Unspec 
Oth Congenit Anomal, Up Limb,Incl 
Sprain,Strain Ankle,foot, Unsp 
Acute Up Respir Infec,Mult Site 
Pain in Joint Involvg Ankle,Foot 
Sprains,Strains, Oth & Ill-defin 
Closed Fract,Up End of Forearm, Un 
Oth Jnt Derangemt, NEC Involv Unsp 
Pregnant State, Incidental 
Oth Occup Circumstances/Maladjus 
Child Sexual Abuse 
Counsel,Contraceptive Mgmt, Oth 
Other Psoriasis 
Counsel,Marital,Prtnr Probs,Unsp 
Depressive Disorder, NEC 

Percent of 
Frequency Total 

Count Frequency 

7,881 30.2 
2,030 7.8 
1,193 4.6 

662 2.5 
635 2.4 
531 2.0 
401 1.5 
376 1.4 
349 1.3 
348 1.3 
325 1.2 
307 1.2 
302 1.2 
272 1.0 
263 1.0 
184 0.7 
184 0.7 
183 0.7 
163 0.6 
149 0.6 
147 0.6 
145 0.6 
139 0.5 
137 0.5 
134 0.5 
133 0.5 
131 0.5 
128 0.5 
123 0.5 
123 0.5 
122 0.5 
122 0.5 
120 0.5 
113 0.4 
113 0.4 
110 0.4 
108 0.4 
107 0.4 
104 0.4 
99 0.4 
96 0.4 
96 0.4 
92 0.4 
90 0.3 
89 0.3 

19,659 75.4 



B-324  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 800 -999 
4 290 -319 
5 460 -519 
6 780 -799 
7 320 -389 
8 580 -629 
9 680- -709 

10 520- -579 
11 630- -677 
12 001- -139 
13 740- -759 
14 240- -279 
15 390- -459 
16 140- -239 
17 280- -289 
18 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Infectious/Parasistic Diseases (001-139) 
Congenital Anomalies (740-759) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

12,845 49.3 
6,557 25.2 
1,728 6.6 
1,399 5.4 

625 2.4 
588 2.3 
464 1.8 
413 1.6 
358 1.4 
241 0.9 
178 0.7 
152 0.6 
149 0.6 
123 0.5 
119 0.5 
109 0.4 
18 0.1 
8 
2 0.0 

26,076 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-325 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS ICD9 DIAGNOSIS 

1 
2 V690 
3 V6110 
4 V670 
5 4778 
6 7295 
7 7245 
8 99583 
9 V681 

10 99581 
11 78900 
12 V698 
13 V6549 
14 2859 
15 78701 
16 V072 
17 V622 
18 4770 
19 V2509 
20 4011 
21 V610 
22 V6281 
23 30430 
24 30928 
25 V4976 
26 30420 
27 V6120 
28 30924 
29 5831 
30 V222 
31 99582 
32 V726 
33 700 
34 4739 
35 5589 
36 7100 
37 V723 
38 30390 
39 4659 
40 7291 
41 65570 
42 V6111 
43 7840 
44 V583 
45 V6540 

Missing 
Lack of Physical Exercise 
Counsel,Marital,Prtnr Probs,Unsp 
Follow-up Examination, Surgery- 
Allergic Rhinitis Due Oth Allerg 
Pain in Limb 
Backache, Unsp 
Adult Sexual Abuse 
Issue of Repeat Prescriptions 
Adult Physical Abuse 
Abdominal Pain, Unsp Site 
Oth Problems Related to Lifestyle 
Oth Specified Counseling 
Anemias NOS 
Nausea, Vomiting 
Need Prophylactic Immunotherapy 
Oth Occup Circumstances/Maladjus 
Allergic Rhinitis Due to Pollen 
Counsel,Contraceptive Mgmt, Oth 
Essential Hypertension, Benign 
Family Disruption 
Interpersonal Problems, NEC 
Cannabis Dependence, Unsp Use 
Adjustmt Reactn W Mix Emotl Feat 
Above Knee Amputation Status 
Cocaine Dependence, Unsp Use 
Counsel,Parent-Child Prob,Unsp 
Adjustment React w Anxious Mood 
Nephritis,Nephropathy NOS w Memb G 
Pregnant State, Incidental 
Adult Emotional/Psychological Abus 
Laboratory Examination 
Corns and Callosities 
Chronic Sinusitis NOS 
Noninf Gastroenter/Colitis,Oth U 
Systemic Lupus Erythematosus 
Gynecological Examination 
Alcohol Depend,Oth,Unsp,Unsp Use 
Acute Up Respir Infec,Mult Site 
Myalgia and Myositis, Unsp 
Deer Fetal Movemnt NOS Episd Care/ 
Counsel,Victim,sSousal,Ptnr Abus 
Headache 
Aftercare,Attn to Srg Dressings,Su 
Other Counseling, NOS 

Percent of 
Frequency Total 

Count Frequency 

68,735 
6,445 67.9 

135 1.4 
126 1.3 
96 1.0 
60 0.6 
58 0.6 
56 0.6 
55 0.6 
50 0.5 
48 0.5 
45 0.5 
44 0.5 
40 0.4 
40 0.4 
40 0.4 
39 0.4 
37 0.4 
37 0.4 
36 0.4 
36 0.4 
36 0.4 
35 0.4 
35 0.4 
34 0.4 
33 0.3 
33 0.3 
31 0.3 
30 0.3 
30 0.3 
29 0.3 
28 0.3 
27 0.3 
26 0.3 
25 0.3 
25 0.3 
25 0.3 
24 0.3 
23 0.2 
22 0.2 
21 0.2 
21 0.2 
20 0.2 
20 0.2 
20 0.2 

76,911 ;.i 



B-326   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 290 -319 
5 800 -999 
6 460 -519 
7 780 -799 
8 580 -629 
9 630 -677 

10 320 -389 
11 280- -289 
12 680 -709 
13 520- -579 
14 390- -459 
15 001- -139 
16 240- -279 
17 140- -239 
18 740- -759 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

68,735 
7,515 79.2 

355 3.7 
283 3.0 
263 2.8 
243 2.6 
200 2.1 
171 1.8 
113 1.2 
77 0.8 
52 0.5 
50 0.5 
48 0.5 
46 0.5 
34 0.4 
30 0.3 
12 0.1 
1 0.0 

78,228 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-327 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 93770 
4 90853 
5 99071 
6 97010 
7 84525 
8 97035 
9 97750 

10 99090 
11 92552 
12 97012 
13 95852 
14 00124 
15 97033 
16 97530 
17 97039 
18 95851 
19 90807 
20 90801 
21 95115 
22 90782 
23 92559 
24 99000 
25 97265 
26 90885 
27 95117 
28 59025 
29 90862 
30 97014 
31 99078 
32 90780 
33 76818 
34 99070 
35 97116 
36 96912 
37 96910 
38 90889 
39 82948 
40 99195 
41 98925 
42 99024 
43 15852 
44 92081 
45 97504 

Missing 
Therapeutic Exercises 
Measure Venous Pressure 
Special Group Therapy- 
Patient Education Materials 
Hot Or Cold Packs Therapy- 
Urea Nitrogen Semi-Quant 
Ultrasound Therapy 
Physical Performance Test 
Computer Data Analysis 
Pure Tone Audiometry, Air 
Mechanical Traction Therapy 
Range of Motion Measurements 
Anesthesia For Ear Exam 
Electric Current Therapy 
Therapeutic Activities 
Physical Therapy Treatment 
Range of Motion Measurements 
Psychotherapy 
Psychiatric Interview 
Immunotherapy, One Injection 
Injection (SC)/(IM) 
Group Audiometric Testing 
Specimen Handling 
Joint Mobilization 
Psychiatric Evaluation 
Immunotherapy Injections 
Fetal Non-Stress Test 
Medication Management 
Electric Stimulation Therapy 
Group Health Education 
IV Infusion Therapy, 1 Hour 
Fetal Biophysical Profile 
Special Supplies 
Gait Training Therapy 
Photochemotherapy With UV-A 
Photochemotherapy With UV-B 
Preparation of Report 
Reagent Strip/Blood Glucose 
Phlebotomy 
Osteopathic Manipulation 
Post-Op Follow-Up Visit 
Dressing Change,Not For Burn 
Visual Field Examination(s) 
Orthotics Fitting 

Percent of 
Frequency Total 

Count Frequency 

86,409 
3,823 21.4 
1,355 7.6 
1,113 6.2 

910 5.1 
862 4.8 
557 3.1 
496 2.8 
402 2.2 
345 1.9 
331 1.8 
319 1.8 
274 1.5 
266 1.5 
258 1.4 
247 1.4 
236 1.3 
218 1.2 
203 1.1 
199 1.1 
189 1.1 
180 1.0 
169 0.9 
146 0.8 
141 0.8 
138 0.8 
127 0.7 
119 0.7 
115 0.6 
115 0.6 
111 0.6 
99 0.6 
93 0.5 
93 0.5 
89 0.5 
88 0.5 
84 0.5 
83 0.5 
82 0.5 
82 0.5 
79 0.4 
79 0.4 
76 0.4 
76 0.4 
73 0.4 

101,549 84.6 



B-328   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: WILLIAM BEAUMONT AMC 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 200-299 Surg, Musculoskeletal Sys 
5 001-019 Anesthesiology 
6 100-194 Surg, Integumentary Sys 
7 765-769 Radiology, Diagnost Ultrasound 

8 590-598 Surg, Maternity Care/ Delivery 
9 560-62,564-89 Surg, Female Genital Sys 

10 330-377 Surg, Cardiovascular Sys 

11 610-649 Surg, Nervous Sys 
12 404-499 Surg, Digestive Sys 
13 300-329 Surg, Respiratory Sys 
14 500-538 Surg, Urinary Sys 
15 700-764 Radiology, Diagnostic Imaging 
16 563 Surg, Laparoscopy/Hysteroscopy 
17 650-688 Surg, Eye 
18 540-558 Surg, Male Genital Sys 
19 690-699 Surg, Auditory 
20 390-395 Surg, Mediastinum/Diaphragm 

Percent of 
Frequency Total 

Count Frequency 

86,409 
15,547 86.9 

805 4 .5 
347 1.9 
268 1.5 
238 1.3 
174 1.0 
139 0.8 
106 0.6 
87 0.5 
87 0.5 
28 0.2 
22 0.1 
14 0.1 
14 0.1 
7 0.0 
6 0.0 
3 0.0 
2 0.0 
1 0.0 

104,304 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-329 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

OBS ICD9 DIAGNOSIS 

1 V608  Oth Housing/Econ Circumstances 
2 71946 Pain in Joint Involvg Lower Leg 
3 73310 Pathologic Fracture,Unspec Site 
4 71783 Old Disruptn,Ant Cruciate Ligame 
5 V629 Unspc Psychosocial Circumstances 
6 7242  Lumbago 
7 72672 Tibialis Tendinitis 
8 4778 Allergic Rhinitis Due Oth Allerg 
9 7295  Pain in Limb 

10 3090 Adjustment React, Brief Depressive 
11 8489  Sprains,Strains, Oth & Ill-defin 
12 7999 Oth Unkn/Unsp Causes,Morbid,Mortal 
13 V5849 Aftercare Follow Surg,Oth Specif 
14 71945 Pain in Jnt, Pelvic Region,Thigh 
15 V700 Routine Gen Medical Examination 
16 71991 Unsp Disord of Joint of Shldr Regi 
17 V705 Hlth Exam, Defined Subpopulatns 
18 84500 Sprain,Strain Ankle,foot, Unsp 
19 7170 Old Bucket Handle Tear, Medial Men 
20 73313 Pathologic Fracture of Vertebrae 
21 71941 Pain in Joint, Shoulder Region 
22 V6120 Counsel,Parent-Child Prob,Unsp 
23 V622  Oth Occup Circumstances/Maladjus 
24 8290  Fracture of Unsp Bones, Closed 
25 7299 Oth & Unsp Disors, Soft Tissue 
26 V6549 Oth Specified Counseling 
27 7291  Myalgia and Myositis, Unsp 
28 V720 Examination of Eyes and Vision 
29 78900 Abdominal Pain, Unsp Site 
30 20190 Hodgkins Dis,Unsp, Site NOS,Extrno 
31 3051 Tobacco Use Disorder 
32 8449  Sprain,Strain, Knee and Leg Unsp 
33 1749  Cancer, Breast, Female, NOS 
34 72610 Disors,Bursae,Tendons,Shouldr Rg 
35 V571 Rehab, Oth Phys Therapy 
36 72871 Plantar Fascial Fibromatosis 
37 V6540 Other Counseling, NOS 
38 V681  Issue of Repeat Prescriptions 
39 20280 Oth Malignant Lymphoma,Site NOS,Ex 
40 311  Depressive Disorder, NEC 
41 1540 Cancer, Rectosigmoid Junction 
42 20490 Lymphoid Leukemia NOS w/o Mention 
43 3004 Neurotic Depression 
44 7840 Headache 
45 8442  Sprain,Strain Cruciate Lig, Knee 

Percent of 
Frequency Total 

Count Frequency 

814 3.4 
791 3.3 
721 3.0 
564 2.4 
551 2.3 
534 2.2 
328 1.4 
313 1.3 
301 1.3 
288 1.2 
275 1.2 
270 1.1 
264 1.1 
249 1.0 
238 1.0 
223 0.9 
217 0.9 
214 0.9 
208 0.9 
206 0.9 
204 0.9 
203 0.9 
193 0.8 
190 0.8 
188 0.8 
171 0.7 
155 0.6 
152 0.6 
151 0.6 
147 0.6 
147 0.6 
147 0.6 
144 0.6 
144 0.6 
144 0.6 
143 0.6 
136 0.6 
136 0.6 
133 0.6 
133 0.6 
132 0.6 
129 0.5 
129 0.5 
122 0.5 
121 0.5 

11,363 47.6 



B-330  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 800 -999 
4 140 -239 
5 290 -319 
6 780 -799 
7 320 -389 
8 460 -519 
9 520 -579 

10 580 -629 
11 680 -709 
12 390 -459 
13 001 -139 
14 240 -279 
15 280 -289 
16 740 -759 
17 630 -677 
18 
19 760 -779 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Neoplasms (140-239) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Diseases of Genitourinary Sys (580-629) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

7,203 30.2 
4,500 18.9 
3,038 12.7 
1,893 7.9 
1,787 7.5 
1,283 5.4 

898 3.8 
866 3.6 
412 1.7 
397 1.7 
378 1.6 
339 1.4 
335 1.4 
264 1.1 
159 0.7 
73 0.3 
27 0.1 
2 
1 0.0 

23,855 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-331 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   BROOKE  AMC 

OBS ICD9 DIAGNOSIS 

1 
2 V708 
3 2859 
4 V6549 
5 7291 
6 44020 
7 V6540 
8 71946 
9 V681 

10 311 
11 4019 
12 71991 
13 V701 
14 V5849 
15 3004 
16 73310 
17 71590 
18 7170 
19 2801 
20 71941 
21 73313 
22 V622 
23 7295 
24 7299 
25 V670 
26 V653 
27 7294 
28 V571 
29 1985 
30 8088 
31 99859 
32 V6110 
33 2449 
34 24200 
35 7242 
36 72871 
37 2521 
38 2724 
39 4111 
40 7806 
41 71945 
42 71919 
43 71783 
44 72690 
45 31401 

Missing 
General Medical Exam, Oth Specif 
Anemias NOS 
Oth Specified Counseling 
Myalgia and Myositis, Unsp 
Atheroscler,Natv Arter,Extrem,Unsp 
Other Counseling, NOS 
Pain in Joint Involvg Lower Leg 
Issue of Repeat Prescriptions 
Depressive Disorder, NEC 
Essential Hypertension, Unspecif 
Unsp Disord of Joint of Shldr Regi 
Gen Psych Exam Request by the Auth 
Aftercare Follow Surg,Oth Specif 
Neurotic Depression 
Pathologic Fracture,Unspec Site 
Osteoarthrosis, Unsp Involv Unsp S 
Old Bucket Handle Tear, Medial Men 
Iron Defic Anemia fr Inadeq Diet I 
Pain in Joint, Shoulder Region 
Pathologic Fracture of Vertebrae 
Oth Occup Circumstances/Maladjus 
Pain in Limb 
Oth & Unsp Disors, Soft Tissue 
Follow-up Examination, Surgery 
Dietary Surveillance,Counselling 
Fasciitis 
Rehab, Oth Phys Therapy 
Secondary Cancer, Bone,Bone Marrow 
Fracture of Pelvis, NOS, Closed 
Oth Postoperative Infection 
Counsel,Marital,Prtnr Probs,Unsp 
Acquired Hypothyroidism NOS 
Toxic Goiter, Diffuse 
Lumbago 
Plantar Fascial Fibromatosis 
Hypoparathyroidism 
Oth and Unspecif Hyperlipidemia 
Intermediate Coronary Syndrome 
Fever 
Pain in Jnt, Pelvic Region,Thigh 
Hemarthrosis Involv Multiple Sites 
Old Disruptn,Ant Cruciate Ligame 
Unsp Enthesopathy 
Attention Deficit Disorder of Chil 

Percent of 
Frequency Total 

Count Frequency 

67,530 
227 5.6 
110 2.7 
103 2.6 
92 2.3 
90 2.2 
83 2.1 
80 2.0 
72 1.8 
61 1.5 
59 1.5 
53 1.3 
50 1.2 
46 1.1 
45 1.1 
44 1.1 
43 1.1 
42 1.0 
41 1.0 
40 1.0 
40 1.0 
40 1.0 
36 0.9 
33 0.8 
33 0.8 
32 0.8 
31 0.8 
31 0.8 
30 0.7 
30 0.7 
30 0.7 
30 0.7 
29 0.7 
28 0.7 
25 0.6 
25 0.6 
24 0.6 
24 0.6 
24 0.6 
24 0.6 
23 0.6 
22 0.5 
21 0.5 
20 0.5 
19 0.5 

69,615 51.7 



B-332   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

OBS Diagnosis Groups 

1 . Missing 
2 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
3 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
4 800-999 Injury and Poisoning (800-999) 
5 290-319 Mental Disorders (290-319) 
6 390-459 Diseases of Circulatory System (390-459) 
7 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
8 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
9 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 

10 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
11 460-519 Diseases of Respiratory System (460-519) 
12 140-239 Neoplasms (140-239) 
13 580-629 Diseases of Genitourinary Sys (580-629) 
14 001-139 Infectious/Parasistic Diseases (001-139) 
15 520-579 Diseases of Digestive System (520-579) 
16 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
17 740-759 Congenital Anomalies (740-759) 
18 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 

Percent of 
Frequency Total 

Count Frequency 

67,530 
1,032 25.6 

961 23.8 
365 9.0 
362 9.0 
241 6.0 
158 3.9 
158 3.9 
157 3.9 
156 3.9 
115 2.9 
82 2.0 
80 2.0 
72 1.8 
58 1.4 
34 0.8 
3 0.1 
1 0.0 

71,565 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-333 

TOP   45   PROCEDURE  CPT4   CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   BROOKE  AMC 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 99078 
4 97010 
5 90804 
6 97150 
7 95851 
8 90806 
9 97750 

10 97116 
11 99071 
12 97535 
13 97113 
14 90801 
15 97140 
16 90862 
17 97530 
18 99000 
19 97035 
20 36489 
21 77413 
22 97032 
23 15852 
24 95120 
25 90847 
26 36534 
27 95831 
28 96410 
29 90853 
30 92559 
31 90925 
32 90935 
33 97002 
34 97504 
35 77417 
36 90784 
37 90782 
38 95852 
39 97012 
40 90780 
41 95125 
42 96408 
43 93270 
44 77414 
45 77412 

Missing 
Therapeutic Exercises 
Group Health Education 
Hot Or Cold Packs Therapy- 
Psychotherapy 
Group Therapeutic Procedures 
Range of Motion Measurements 
Psychotherapy 
Physical Performance Test 
Gait Training Therapy 
Patient Education Materials 
Self Care Mngment Training 
Aquatic Therapy/Exercises 
Psychiatric Interview 
Manual Therapy 
Medication Management 
Therapeutic Activities 
Specimen Handling 
Ultrasound Therapy 
Insertion of Catheter, Vein 
Radiation Treatment Delivery 
Electrical Stimulation 
Dressing Change,Not For Burn 
Immunotherapy, One Injection 
Special Family Therapy 
Revision Of Access Port 
Limb Muscle Testing, Manual 
Chemotherapy,Infusion Method 
Special Group Therapy 
Group Audiometric Testing 
ESRD Related Services, Day 
Hemodialysis, One Evaluation 
Physical Therapy Re-Evaluation 
Orthotics Fitting 
Radiology Port Film(s) 
Injection (IV) 
Injection (SC)/(IM) 
Range of Motion Measurements 
Mechanical Traction Therapy 
IV Infusion Therapy, 1 Hour 
Immunotherapy, Many Antigens 
Chemotherapy, Push Technique 
ECG Recording 
Radiation Treatment Delivery 
Radiation Treatment Delivery 

Percent of 
Frequency Total 

Count Frequency 

70,226 
5,554 22.0 
2,561 10.2 
1,021 4.1 

935 3.7 
930 3.7 
923 3.7 
856 3.4 
715 2.8 
541 2.1 
505 2.0 
484 1.9 
455 1.8 
326 1.3 
307 1.2 
304 1.2 
265 1.1 
256 1.0 
247 1.0 
242 1.0 
237 0.9 
224 0.9 
222 0.9 
198 0.8 
188 0.7 
187 0.7 
183 0.7 
156 0.6 
152 0.6 
147 0.6 
139 0.6 
139 0.6 
136 0.5 
134 0.5 
133 0.5 
133 0.5 
128 0.5 
124 0.5 
122 0.5 
120 0.5 
120 0.5 
107 0.4 
104 0.4 
102 0.4 
95 0.4 

91,383 84.0 



B-334   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

OBS    PROCEDURE GROUPS 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: BROOKE AMC 

1 .   Missing 
2 902-991 Medicine 
3 772-779 Radiology, Radiation Oncology 
4 330-377 Surg, Cardiovascular Sys 
5 100-194 Surg, Integumentary Sys 
6 800-893 Pathology/Laboratory 
7 200-299 Surg, Musculoskeletal Sys 
8 700-764 Radiology, Diagnostic Imaging 
9 404-499 Surg, Digestive Sys 

10 610-649 Surg, Nervous Sys 
11 560-62,564-89 Surg, Female Genital Sys 
12 D Codes. Dental Procedures 
13 500-538 Surg, Urinary Sys 
14 765-769 Radiology, Diagnost Ultrasound 
15 380-389 Surg, Hemic/Lymphatic Systems 
16 300-329 Surg, Respiratory Sys 
17 G,Q Temp Codes. Procs/Svcs/Supls 
18 001-019 Anesthesiology 
19 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
20 540-558 Surg, Male Genital Sys 
21 650-688 Surg, Eye 
22 780-799 Radiology, Nuclear Medicine 
23 563 Surg, Laparoscopy/Hysteroscopy 
24 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 
25 590-598 Surg, Maternity Care/ Delivery 
26 600-606 Surg, Endocrine Sys 
27 690-699 Surg, Auditory 

Percent of 
Frequency Total 

Count Frequency 

70,226 
22,133 87.9 

856 3.4 
545 2.2 
404 1.6 
324 1.3 
249 1.0 
155 0.6 
105 0.4 
95 0.4 
73 0.3 
69 0.3 
36 0.1 
25 0.1 
22 0.1 
21 0.1 
16 0.1 
14 0.1 
13 0.1 
11 0.0 
10 0.0 
9 0.0 
3 0.0 
3 0.0 
1 0.0 
1 0.0 
1 0.0 

95,420       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-335 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS ICD9 DIAGNOSIS 

1 V4589 
2 71946 
3 V220 
4 4770 
5 V221 
6 V670 
7 V6110 
8 7242 
9 3090 

10 7245 
11 V622 
12 71783 
13 71941 
14 V721 
15 V705 
16 99581 
17 30500 
18 V726 
19 78900 
20 30390 
21 71947 
22 V6759 
23 7295 
24 V222 
25 7809 
26 34690 
27 3009 
28 84500 
29 V655 
30 7231 
31 4659 
32 27800 
33 3004 
34 V2389 
35 5589 
36 311 
37 V811 
38 5990 
39 7291 
40 30789 
41 34610 
42 72871 
43 64883 
44 7840 
45 V6281 

Postsurgical Status, Other 
Pain in Joint Involvg Lower Leg 
Supervisn, Normal 1st Pregnancy 
Allergic Rhinitis Due to Pollen 
Supervisn, Oth Normal Pregnancy- 
Follow-up Examination, Surgery- 
Counsel, Marital, Prtnr Probs,Unsp 
Lumbago 
Adjustment React, Brief Depressive 
Backache, Unsp 
Oth Occup Circumstances/Maladjus 
Old Disruptn,Ant Cruciate Ligame 
Pain in Joint, Shoulder Region 
Examination of Ears and Hearing 
Hlth Exam, Defined Subpopulatns 
Adult Physical Abuse 
Alcohol Abuse,Unsp Drinkg Behav 
Laboratory Examination 
Abdominal Pain, Unsp Site 
Alcohol Depend,Oth,Unsp,Unsp Use 
Pain in Joint Involvg Ankle,Foot 
Oth Follow-up Examination 
Pain in Limb 
Pregnant State, Incidental 
Oth General Symptoms 
Migraine,Unsp,wo Intractable Migra 
Neurotic Disorders NOS 
Sprain,Strain Ankle,foot, Unsp 
Person W Feared Complaint,No Dx 
Cervicalgia 
Acute Up Respir Infec,Mult Site 
Obesity, Unspecified 
Neurotic Depression 
Supervisn of Oth High-Risk Pregnan 
Noninf Gastroenter/Colitis,Oth U 
Depressive Disorder, NEC 
Special Screen for Hypertension 
Urinary Tract Infectn, Site Unsp 
Myalgia and Myositis, Unsp 
Oth Psychalgia 
Common Migraine wo Mention of Intr 
Plantar Fascial Fibromatosis 
Abn Glucose Toler Complic Pregn,An 
Headache 
Interpersonal Problems, NEC 

Percent of 
Frequency Total 

Count Frequency 

3,061 6.6 
2,126 4.6 
1,497 3.2 
1,248 2.7 
1,074 2.3 
1,056 2.3 

902 2.0 
890 1.9 
825 1.8 
808 1.8 
748 1.6 
739 1.6 
621 1.3 
621 1.3 
573 1.2 
567 1.2 
521 1.1 
493 1.1 
486 1.1 
470 1.0 
454 1.0 
424 0.9 
420 0.9 
413 0.9 
405 0.9 
375 0.8 
372 0.8 
361 0.8 
354 0.8 
352 0.8 
339 0.7 
333 0.7 
331 0.7 
330 0.7 
318 0.7 
276 0.6 
275 0.6 
259 0.6 
259 0.6 
247 0.5 
234 0.5 
230 0.5 
220 0.5 
220 0.5 
215 0.5 

27,342 59.3 



B-336   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290 -319 
4 800- -999 
5 460- -519 
6 780- -799 
7 320- -389 
8 580- -629 
9 630- -677 

10 680- -709 
11 520- -579 
12 240- -279 
13 001- -139 
14 390- -459 
15 140- -239 
16 
17 280- -289 
18 740- -759 
19 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Missing 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

15,675 34.0 
9,819 21.3 
5,343 11.6 
3,062 6.6 
2,570 5.6 
2,228 4.8 
1,664 3.6 
1,144 2.5 

925 2.0 
875 1.9 
763 1.7 
602 1.3 
559 1.2 
531 1.2 
197 0.4 
110 
81 0.2 
34 0.1 
2 0.0 

46,184 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-337 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS ICD9 DIAGNOSIS 

1 .  Missing 
2 71783 Old Disruptn,Ant Cruciate Ligame 
3 V4589 Postsurgical Status, Other 
4 71946 Pain in Joint Involvg Lower Leg 
5 71941 Pain in Joint, Shoulder Region 
6 V653  Dietary Surveillance,Counselling 
7 V726  Laboratory Examination 
8 7173  Oth, Unsp Derangemt, Medial Menisc 
9 V053  Need Inocul Against Viral Hepati 

10 V222 Pregnant State, Incidental 
11 8360  Tear,Med Cartilage/Meniscus,Knee 
12 7809  Oth General Symptoms 
13 V6110 Counsel,Marital,Prtnr Probs,Unsp 
14 71784 Old Disruptn of Post Cruciate Liga 
15 61610 Vaginitis, Vulvovaginitis, Unsp 
16 83100 Clos Disloc, Shoulder, Unsp Site 
17 7245 Backache, Unsp 
18 84500 Sprain,Strain Ankle,foot, Unsp 
19 7262  Oth Affectns,Shoulder Region NEC 
20 64823 Anemia Complic Pregn,Antepartum 
21 7242 Lumbago 
22 71945 Pain in Jnt, Pelvic Region,Thigh 
23 V681 Issue of Repeat Prescriptions 
24 7295  Pain in Limb 
25 71947 Pain in Joint Involvg Ankle,Foot 
26 7291 Myalgia and Myositis, Unsp 
27 V670  Follow-up Examination, Surgery 
28 4019 Essential Hypertension, Unspecif 
29 V221  Supervisn, Oth Normal Pregnancy 
30 V622  Oth Occup Circumstances/Maladjus 
31 78900 Abdominal Pain, Unsp Site 
32 71785 Old Disruptn,Oth Ligaments of Knee 
33 V220  Supervisn, Normal 1st Pregnancy 
34 V2501 Prescription,Oral Contraceptives 
35 71886 Oth Joint Derangemt,NEC Involv Low 
36 5990 Urinary Tract Infectn, Site Unsp 
37 71740 Derangemt of Lateral Meniscus, Uns 
38 30520 Cannabis Abuse, Unsp Use 
39 2724  Oth and Unspecif Hyperlipidemia 
40 8404  Sprain,Strain, Shldr,Up Arm,Rotato 
41 4659 Acute Up Respir Infec,Mult Site 
42 V044 Need Inocul Against Yellow Fever 
43 V048 Need Inocul Against Influenza 
44 07888 Oth Spec Dis's Due to Chlamydiae 
45 7840 Headache 

Percent of 
Frequency Total 

Count Frequency 

128,197 
1,385 13.4 

644 6.2 
584 5.6 
393 3.8 
384 3.7 
305 2.9 
158 1.5 
158 1.5 
158 1.5 
156 1.5 
135 1.3 
132 1.3 
130 1.3 
112 1.1 
95 0.9 
93 0.9 
91 0.9 
88 0.8 
81 0.8 
80 0.8 
79 0.8 
79 0.8 
77 0.7 
76 0.7 
76 0.7 
75 0.7 
71 0.7 
63 0.6 
60 0.6 
59 0.6 
58 0.6 
57 0.6 
55 0.5 
52 0.5 
51 0.5 
51 0.5 
50 0.5 
48 0.5 
48 0.5 
46 0.4 
46 0.4 
46 0.4 
45 0.4 
43 0.4 

134,970 65.4 



B-338   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS Diagnosis Groups 

1 . Missing 
2 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
3 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
4 800-999 Injury and Poisoning (800-999) 
5 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
6 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
7 290-319 Mental Disorders (290-319) 
8 580-629 Diseases of Genitourinary Sys (580-629) 
9 460-519 Diseases of Respiratory System (460-519) 

10 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
11 001-139 Infectious/Parasistic Diseases (001-139) 
12 390-459 Diseases of Circulatory System (390-459) 
13 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
14 520-579 Diseases of Digestive System (520-579) 
15 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
16 140-239 Neoplasms (140-239) 
17 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 
18 740-759 Congenital Anomalies (740-759) 
19 760-779 Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

128,197 
3,988 38.5 
2,853 27.6 

779 7.5 
437 4.2 
339 3.3 
314 3.0 
281 2.7 
273 2.6 
227 2.2 
207 2.0 
203 2.0 
159 1.5 
149 1.4 
94 0.9 
28 0.3 
15 0.1 
8 0.1 
1 0.0 

138,552 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-339 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97530 
4 90853 
5 97010 
6 90806 
7 99078 
8 97535 
9 90801 

10 95115 
11 90804 
12 97039 
13 59025 
14 97504 
15 97035 
16 92596 
17 92559 
18 97750 
19 36415 
20 97012 
21 95851 
22 97113 
23 95117 
24 94760 
25 90862 
26 90808 
27 97799 
28 76810 
29 90857 
30 90782 
31 95852 
32 90780 
33 97116 
34 96910 
35 97265 
36 97014 
37 64550 
38 90730 
39 90784 
40 90781 
41 76830 
42 58999 
43 90847 
44 17110 
45 99071 

Missing 
Therapeutic Exercises 
Therapeutic Activities 
Special Group Therapy- 
Hot Or Cold Packs Therapy 
Psychotherapy 
Group Health Education 
Self Care Mngment Training 
Psychiatric Interview 
Immunotherapy, One Injection 
Psychotherapy 
Physical Therapy Treatment 
Fetal Non-Stress Test 
Orthotics Fitting 
Ultrasound Therapy 
Ear Protector Evaluation 
Group Audiometric Testing 
Physical Performance Test 
Drawing Blood 
Mechanical Traction Therapy 
Range of Motion Measurements 
Aquatic Therapy/Exercises 
Immunotherapy Injections 
Measure Blood Oxygen Level 
Medication Management 
Psychotherapy 
Physical Medicine Procedure 
Echo Exam of Pregnant Uterus 
Special Group Therapy 
Injection (SO/(IM) 
Range of Motion Measurements 
IV Infusion Therapy, 1 Hour 
Gait Training Therapy 
Photochemotherapy With UV-B 
Joint Mobilization 
Electric Stimulation Therapy 
Apply Neurostimulator 
Hepatitis A Vaccine 
Injection (IV) 
IV Infusion, Additional Hour 
Echo Exam, Transvaginal 
Genital Surgery Procedure 
Special Family Therapy 
Destruc,Cutan Vase Prolif Lesion 
Patient Education Materials 

Percent of 
Frequency Total 

Count Frequency 

139,097 
8,858 19.4 
7,389 16.2 
3,266 7.2 
3,216 7.0 
1,887 4.1 
1,038 2.3 

934 2.0 
794 1.7 
698 1.5 
667 1.5 
598 1.3 
581 1.3 
562 1.2 
547 1.2 
518 1.1 
514 1.1 
505 1.1 
487 1.1 
486 1.1 
479 1.0 
449 1.0 
426 0.9 
419 0.9 
418 0.9 
399 0.9 
379 0.8 
374 0.8 
354 0.8 
318 0.7 
303 0.7 
270 0.6 
259 0.6 
241 0.5 
201 0.4 
185 0.4 
167 0.4 
161 0.4 
161 0.4 
155 0.3 
149 0.3 
145 0.3 
145 0.3 
130 0.3 
117 0.3 

179,446 88.4 



B-340   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT HOOD 

OBS    PROCEDURE GROUPS 

1 
2 902 
3 765 
4 590 
5 330 
6 200 
7 100 
8 800 
9 560 

10 610 
11 404 
12 500 
13 300 
14 690 
15 700 
IS 540 
17 563 
18 650 
19 G,Q 
20 A40 
21 780 
22 380 

Missing 
•991 Medicine 
•769 Radiology, Diagnost Ultrasound 
■598 Surg, Maternity Care/ Delivery 
■377 Surg, Cardiovascular Sys 
•299 Surg, Musculoskeletal Sys 
■194 Surg, Integumentary Sys 
■893 Pathology/Laboratory 
■62,564-89 Surg, Female Genital Sys 
■64 9 Surg, Nervous Sys 
■499 Surg, Digestive Sys 
■538 Surg, Urinary Sys 
•329 Surg, Respiratory Sys 
■699 Surg, Auditory 
-764 Radiology, Diagnostic Imaging 
■558 Surg, Male Genital Sys 
Surg, Laparoscopy/Hysteroscopy 

■688 Surg, Eye 
Temp Codes. Procs/Svcs/Supls 
•89,B,J,E,K. Supls,Drugs,Dur Med Eq 
•799 Radiology, Nuclear Medicine 
■389 Surg, Hemic/Lymphatic Systems 

Percent of 
Frequency Total 

Count Frequency 

139,097 
42,003 92.0 

625 1.4 
592 1.3 
510 1.1 
442 1.0 
357 0.8 
343 0.8 
301 0.7 
229 0.5 
79 0.2 
36 0.1 
21 0.0 
20 0.0 
20 0.0 
19 0.0 
13 0.0 
10 0.0 
9 0.0 
5 0.0 
4 0.0 
1 0.0 

184,736 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-341 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

OBS ICD9 DIAGNOSIS 

1 V571 
2 V6540 
3 V5849 
4 V6549 
5 V670 
6 7242 
7 84500 
8 30390 
9 8440 

10 V549 
11 7262 
12 6259 
13 7840 
14 5589 
15 V548 
16 V072 
17 V705 
18 8449 
19 07999 
20 8472 
21 V6544 
22 4659 
23 8404 
24 V720 
25 V700 
26 8360 
27 34690 
28 71986 
29 49390 
30 72871 
31 4019 
32 311 
33 61610 
34 72610 
35 71596 
36 30500 
37 4779 
38 78900 
39 72671 
40 3019 
41 4619 
42 5990 
43 71598 
44 3671 
45 7234 

Rehab, Oth Phys Therapy- 
Other Counseling, NOS 
Aftercare Follow Surg,Oth Specif 
Oth Specified Counseling 
Follow-up Examination, Surgery- 
Lumbago 
Sprain,Strain Ankle,foot, Unsp 
Alcohol Depend,Oth,Unsp,Unsp Use 
Sprain,Strain, Lat Collateral Liga 
Orthopedic Aftercare, Unsp 
Oth Affectns,Shoulder Region NEC 
Symptoms, Pain, Fern Genitalia, NOS 
Headache 
Noninf Gastroenter/Colitis,Oth U 
Orthopedic Aftercare, Oth 
Need Prophylactic Immunotherapy 
Hlth Exam, Defined Subpopulatns 
Sprain,Strain, Knee and Leg Unsp 
Unspec Viral Infections 
Sprain,Strain of Back,Lumbar 
HIV Counseling 
Acute Up Respir Infec,Mult Site 
Sprain,Strain, Shldr,Up Arm,Rotato 
Examination of Eyes and Vision 
Routine Gen Medical Examination 
Tear,Med Cartilage/Meniscus,Knee 
Migraine,Unsp,wo Intractable Migra 
Oth Spec Dsrdrs of Lower Leg Joint 
Asthma,Unsp,Stat Asthmat Not Men 
Plantar Fascial Fibromatosis 
Essential Hypertension, Unspecif 
Depressive Disorder, NEC 
Vaginitis, Vulvovaginitis, Unsp 
Disors,Bursae,Tendons,Shouldr Rg 
Osteoarthrosis,Unsp Involv Low Leg 
Alcohol Abuse,Unsp Drinkg Behav 
Allergic Rhinitis Cause Unspecif 
Abdominal Pain, Unsp Site 
Achilles Bursitis Or Tendinitis 
Personality Disorders NOS 
Acute Sinusitis NOS 
Urinary Tract Infectn, Site Unsp 
Osteoarthrosis, Unsp Involvg Oth 
Myopia 
Brachial Neuritis/Radiculitis NOS 

Percent of 
Frequency Total 

Count Frequency 

1,711 10.3 
1,095 6.6 

772 4.7 
714 4.3 
693 4.2 
484 2.9 
388 2.3 
380 2.3 
335 2.0 
317 1.9 
312 1.9 
271 1.6 
271 1.6 
240 1.4 
234 1.4 
227 1.4 
220 1.3 
209 1.3 
205 1.2 
204 1.2 
195 1.2 
187 1.1 
176 1.1 
172 1.0 
161 1.0 
146 0.9 
135 0.8 
127 0.8 
125 0.8 
120 0.7 
115 0.7 
97 0.6 
96 0.6 
96 0.6 
92 0.6 
91 0.5 
90 0.5 
87 0.5 
86 0.5 
83 0.5 
83 0.5 
80 0.5 
79 0.5 
73 0.4 
73 0.4 

12,147 73.3 



B-342   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 800- -999 
4 290- -319 
5 780- -799 
6 460- -519 
7 580- -629 
8 001- -139 
9 320 -389 

10 520 -579 
11 680 -709 
12 390 -459 
13 240 -279 
14 140 -239 
15 280 -289 
16 740 -759 
17 
18 630 -677 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (78 
Diseases of Respiratory System (46 
Diseases of Genitourinary Sys (580 
Infectious/Parasistic Diseases (00 
Dis, Nervous Sys/Sense Organs (320 
Diseases of Digestive System (520- 
Dis of Skin/Subcutaneous Tissue(68 
Diseases of Circulatory System (39 
Endocr/Nutr/Metab Dis,Immun Dsr(24 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (28 
Congenital Anomalies (740-759) 
Missing 
Cmplcs, Pregn/Chldbrth/Puerper (63 

0-799) 
0-519) 
-629) 
1-139) 
-389) 
579) 
0-709) 
0-459) 
0-279) 

0-289) 

0-677) 

Frequency 
Count 

7,162 
2,435 
2,107 
1,008 

659 
647 
602 
453 
431 
416 
254 
157 
139 
45 
28 
24 
4 
2 

16,573 

Percent of 
Total 

Frequency 

43.2 
14.7 
12.7 
6.1 
4.0 
3.9 
3.6 
2.7 
2.6 
2.5 
1. 
0. 
0. 
0. 
0. 
0. 

0.0 

100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-343 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

OBS ICD9 DIAGNOSIS 

1 
2 7262 
3 8360 
4 8440 
5 6259 
6 6173 
7 8442 
8 72679 
9 84500 

10 V670 
11 6202 
12 7271 
13 V6549 
14 V548 
15 7242 
16 6101 
17 72610 
18 2189 
19 71590 
20 07999 
21 72761 
22 73392 
23 6250 
24 7177 
25 7840 
26 V571 
27 V681 
28 8404 
29 4019 
30 61610 
31 6253 
32 V653 
33 V674 
34 73381 
35 V745 
36 311 
37 5990 
38 71986 
39 4779 
40 7030 
41 V2501 
42 6262 
43 72789 
44 8449 
45 V622 

Missing 
Oth Affectns,Shoulder Region NEC 
Tear,Med Cartilage/Meniscus,Knee 
Sprain,Strain, Lat Collateral Liga 
Symptoms, Pain, Fern Genitalia, NOS 
Endometriosis of Pelvic Peritoneum 
Sprain,Strain Cruciate Lig, Knee 
Oth Enthesopathy of Ankle, Tarsus 
Sprain,Strain Ankle,foot, Unsp 
Follow-up Examination, Surgery 
Ovarian Cyst NEC NOS 
Bunion 
Oth Specified Counseling 
Orthopedic Aftercare, Oth 
Lumbago 
Diffuse Cystic Mastopathy 
Disors,Bursae,Tendons,Shouldr Rg 
Leiomyoma, Uterus, NOS 
Osteoarthrosis, Unsp Involv Unsp S 
Unspec Viral Infections 
Complete Rupture of Rotator Cuff 
Chondromalacia 
Dyspareunia 
Chondromalacia Patella 
Headache 
Rehab, Oth Phys Therapy 
Issue of Repeat Prescriptions 
Sprain,Strain, Shldr,Up Arm,Rotato 
Essential Hypertension, Unspecif 
Vaginitis, Vulvovaginitis, Unsp 
Dysmenorrhea 
Dietary Surveillance,Counselling 
Follow-up Exam,Trtmt,Healed Frac 
Malunion of Fracture 
Screening, Venereal Disease 
Depressive Disorder, NEC 
Urinary Tract Infectn, Site Unsp 
Oth Spec Dsrdrs of Lower Leg Joint 
Allergic Rhinitis Cause Unspecif 
Ingrowing Nail 
Prescription,Oral Contraceptives 
Excessive Or Frequent Menstruation 
Oth Dsrdrs, Synovium, Tendon, Burs 
Sprain,Strain, Knee and Leg Unsp 
Oth Occup Circumstances/Maladjus 

Percent of 
Frequency Total 

Count Frequency 

45,934 
336 8.9 
210 5.5 
206 5.4 
90 2.4 
82 2.2 
82 2.2 
70 1.8 
65 1.7 
65 1.7 
63 1.7 
59 1.6 
58 1.5 
55 1.5 
54 1.4 
50 1.3 
50 1.3 
49 1.3 
43 1.1 
42 1.1 
42 1.1 
42 1.1 
41 1.1 
40 1.1 
40 1.1 
38 1.0 
38 1.0 
37 1.0 
35 0.9 
35 0.9 
32 0.8 
31 0.8 
31 0.8 
30 0.8 
29 0.8 
28 0.7 
24 0.6 
24 0.6 
23 0.6 
23 0.6 
23 0.6 
22 0.6 
22 0.6 
21 0.6 
21 0.6 

48,435 66.1 



B-344   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

OBS Diagnosis Groups 

1 . Missing 
2 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
3 800-999 Injury and Poisoning (800-999) 
4 580-629 Diseases of Genitourinary Sys (580-629) 
5 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
6 460-519 Diseases of Respiratory System (460-519) 
7 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
8 001-139 Infectious/Parasistic Diseases (001-139) 
9 320-389 Dis, Nervous Sys/Sense Organs (320-389) 

10 290-319 Mental Disorders (290-319) 
11 140-239 Neoplasms (140-239) 
12 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
13 390-459 Diseases of Circulatory System (390-459) 
14 520-579 Diseases of Digestive System (520-579) 
15 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
16 740-759 Congenital Anomalies (740-759) 
17 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

45,934 
1,157 30.6 

801 21.2 
551 14.6 
527 13.9 
105 2.8 
93 2.5 
84 2.2 
83 2.2 
82 2.2 
67 1.8 
59 1.6 
51 1.3 
49 1.3 
42 1.1 
20 0.5 
14 0.4 

49,719 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-345 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT EUSTIS 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 90853 
5 95851 
6 90801 
7 97035 
8 95832 
9 90857 

10 97018 
11 97022 
12 15852 
13 90889 
14 92552 
15 92015 
16 90862 
17 95115 
18 97033 
19 92283 
20 99195 
21 90782 
22 15851 
23 93770 
24 87220 
25 97530 
26 97014 
27 88156 
28 97250 
29 90847 
30 87210 
31 17110 
32 97265 
33 97116 
34 36415 
35 92225 
36 97703 
37 97012 
38 99024 
39 95117 
40 92340 
41 92596 
42 92551 
43 97750 
44 90780 
45 20600 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Special Group Therapy- 
Range of Motion Measurements 
Psychiatric Interview 
Ultrasound Therapy 
Hand Muscle Testing, Manual 
Special Group Therapy 
Paraffin Bath Therapy 
Whirlpool Therapy 
Dressing Change,Not For Burn 
Preparation of Report 
Pure Tone Audiometry, Air 
Refraction 
Medication Management 
Immunotherapy, One Injection 
Electric Current Therapy 
Color Vision Examination 
Phlebotomy 
Injection (SC)/(IM) 
Remov Sutures w Anesth,Other Sur 
Measure Venous Pressure 
Tissue Exam For Fungi 
Therapeutic Activities 
Electric Stimulation Therapy 
TBS Smear (Bethesda System) 
Myofascial Release 
Special Family Therapy 
Smear, Stain & Interpret 
Destruc,Cutan Vase Prolif Lesion 
Joint Mobilization 
Gait Training Therapy 
Drawing Blood 
Special Eye Exam, Initial 
Prosthetic Checkout 
Mechanical Traction Therapy 
Post-Op Follow-Up Visit 
Immunotherapy Injections 
Fitting of Spectacles 
Ear Protector Evaluation 
Pure Tone Hearing Test, Air 
Physical Performance Test 
IV Infusion Therapy, 1 Hour 
Drain/Inject Joint/Bursa, Small 

Percent of 
Frequency Total 

Count Frequency 

50,946 
4,461 29.1 
3,209 20.9 

812 5.3 
587 3.8 
507 3.3 
417 2.7 
348 2.3 
307 2.0 
305 2.0 
239 1.6 
218 1.4 
216 1.4 
166 1.1 
165 1.1 
164 1.1 
164 1.1 
149 1.0 
144 0.9 
124 0.8 
123 0.8 
105 0.7 
105 0.7 
103 0.7 
96 0.6 
87 0.6 
86 0.6 
85 0.6 
79 0.5 
78 0.5 
76 0.5 
76 0.5 
70 0.5 
65 0.4 
65 0.4 
62 0.4 
59 0.4 
57 0.4 
56 0.4 
53 0.3 
51 0.3 
37 0.2 
36 0.2 
30 0.2 
28 0.2 

65,416 94.3 



B-346   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT EUSTIS 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 100-194 Surg, Integumentary Sys 
4 200-299 Surg, Musculoskeletal Sys 
5 800-893 Pathology/Laboratory 
6 330-377 Surg, Cardiovascular Sys 
7 560-62,564-89 Surg, Female Genital Sys 
8 001-019 Anesthesiology 
9 563 Surg, Laparoscopy/Hysteroscopy 

10 404-499 Surg, Digestive Sys 
11 610-649 Surg, Nervous Sys 
12 650-688 Surg, Eye 
13 690-699 Surg, Auditory 
14 300-329 Surg, Respiratory Sys 
15 590-598 Surg, Maternity Care/ Delivery 
16 600-606 Surg, Endocrine Sys 
17 700-764 Radiology, Diagnostic Imaging 

Percent of 
Frequency Total 

Count Frequency 

50,946 
14,022 91.4 

474 3.1 
340 2.2 
289 1.9 
65 0.4 
56 0.4 
39 0.3 
26 0.2 
23 0.1 
4 0.0 
2 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 
1 0.0 

66,292 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX! (HIGH USER OUTLIERS): By MTF   B-347 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

OBS ICD9 DIAGNOSIS 

1 V6549 
2 V4589 
3 30390 
4 V6541 
5 30500 
6 71946 
7 V700 
8 7245 
9 V6112 

10 V6889 
11 7840 
12 7242 
13 4019 
14 8489 
15 V670 
16 84500 
17 V723 
18 V6111 
19 4659 
20 78900 
21 30520 
22 V622 
23 3090 
24 5589 
25 07999 
26 V726 
27 4619 
28 3083 
29 V6110 
30 71940 
31 7295 
32 9953 
33 V6110 
34 8362 
35 V6129 
36 V653 
37 7262 
38 V222 
39 462 
40 5990 
41 73314 
42 30928 
43 7177 
44 8442 
45 7273 

Oth Specified Counseling 
Postsurgical Status, Other 
Alcohol Depend,Oth,Unsp,Unsp Use 
Exercise Counseling 
Alcohol Abuse,Unsp Drinkg Behav 
Pain in Joint Involvg Lower Leg 
Routine Gen Medical Examination 
Backache, Unsp 
Counsel,Perpetratr,Spous,Ptnr Ab 
Enctrs, Oth Spec Admin Purpose 
Headache 
Lumbago 
Essential Hypertension, Unspecif 
Sprains,Strains, Oth &  Ill-defin 
Follow-up Examination, Surgery 
Sprain,Strain Ankle,foot, Unsp 
Gynecological Examination 
Counsel,Victim,sSousal,Ptnr Abus 
Acute Up Respir Infec,Mult Site 
Abdominal Pain, Unsp Site 
Cannabis Abuse, Unsp Use 
Oth Occup Circumstances/Maladjus 
Adjustment React, Brief Depressive 
Noninf Gastroenter/Colitis,Oth U 
Unspec Viral Infections 
Laboratory Examination 
Acute Sinusitis NOS 
Acute Reaction to Stress NEC 
Counsel,Marital,Prtnr Probs,Unsp 
Pain in Joint, Site Unspecified 
Pain in Limb 
Allergy, Unsp 
Counsel,Marital & Partner Problems 
Oth Tear,Cartilage/Meniscus,Knee 
Oth Parent-Child Problems 
Dietary Surveillance,Counselling 
Oth Affectns,Shoulder Region NEC 
Pregnant State, Incidental 
Acute Pharyngitis 
Urinary Tract Infectn, Site Unsp 
Pathologic Fract of Neck of Femur 
Adjustmt Reactn W Mix Emotl Feat 
Chondromalacia Patella 
Sprain,Strain Cruciate Lig, Knee 
Oth Bursitis 

Percent of 
Frequency Total 

Count Frequency 

1,034 8.7 
865 7.3 
682 5.7 
677 5.7 
368 3.1 
307 2.6 
291 2.4 
273 2.3 
268 2.2 
205 1.7 
194 1.6 
182 1.5 
175 1.5 
171 1.4 
166 1.4 
146 1.2 
145 1.2 
141 1.2 
137 1.1 
129 1.1 
128 1.1 
126 1.1 
115 1.0 
115 1.0 
108 0.9 
97 0.8 
95 0.8 
91 0.8 
89 0.7 
82 0.7 
80 0.7 
79 0.7 
77 0.6 
74 0.6 
74 0.6 
74 0.6 
73 0.6 
73 0.6 
72 0.6 
69 0.6 
68 0.6 
67 0.6 
67 0.6 
67 0.6 
60 0.5 

8,676 72.8 



B-348   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 290 -319 
4 800 -999 
5 780 -799 
6 460 -519 
7 320- -389 
8 390- -459 
9 580- -629 

10 001- -139 
11 520- -579 
12 680- -709 
13 240- -279 
14 140- -239 
15 280- -289 
16 740- -759 
17 630- -677 
18 760- -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Circulatory System (390-459) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

4,981 41.8 
1,922 16.1 
1,785 15.0 
1,025 8.6 

534 4.5 
430 3.6 
291 2.4 
204 1.7 
203 1.7 
202 1.7 
175 1.5 
85 0.7 
56 0.5 
9 0.1 
7 0.1 
6 0.1 
5 0.0 
1 0.0 

11,921 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-349 

TOP   45  NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH USER  OUTLIERS 
PARENT  MTF:   FORT  LEE 

OBS ICD9 DIAGNOSIS 

1 
2 V6889 
3 V720 
4 V6541 
5 8442 
6 V2509 
7 V653 
8 71946 
9 V2501 

10 V6549 
11 V6543 
12 36720 
13 V670 
14 30500 
15 V6110 
16 8362 
17 V826 
18 4659 
19 V6110 
20 V622 
21 V828 
22 4619 
23 4019 
24 7173 
25 3671 
26 7245 
27 7840 
28 462 
29 V6129 
30 V681 
31 V6289 
32 V741 
33 30520 
34 61610 
35 V222 
36 2720 
37 8441 
38 V723 
39 5990 
40 8404 
41 490 
42 V4589 
43 V718 
44 V724 
45 71740 

Missing 
Enctrs, Oth Spec Admin Purpose 
Examination of Eyes and Vision 
Exercise Counseling 
Sprain,Strain Cruciate Lig, Knee 
Counsel,Contraceptive Mgmt, Oth 
Dietary Surveillance,Counselling 
Pain in Joint Involvg Lower Leg 
Prescription,Oral Contraceptives 
Oth Specified Counseling 
Counseling on Injury Prevention 
Astigmatism, Unspecified 
Follow-up Examination, Surgery 
Alcohol Abuse,Unsp Drinkg Behav 
Counsel,Marital & Partner Problems 
Oth Tear,Cartilage/Meniscus,Knee 
Multiphasic Screening 
Acute Up Respir Infec,Mult Site 
Counsel,Marital,Prtnr Probs,Unsp 
Oth Occup Circumstances/Maladjus 
Screening, Oth Specif Conditions 
Acute Sinusitis NOS 
Essential Hypertension, Unspecif 
Oth, Unsp Derangemt, Medial Menisc 
Myopia 
Backache, Unsp 
Headache 
Acute Pharyngitis 
Oth Parent-Child Problems 
Issue of Repeat Prescriptions 
Oth Psychol/Physical Stress,NEC 
Screening,Pulmonary Tuberculosis 
Cannabis Abuse, Unsp Use 
Vaginitis, Vulvovaginitis, Unsp 
Pregnant State, Incidental 
Pure Hypercholesterolemia 
Sprain,Strain,Medial Collat Lig,Kn 
Gynecological Examination 
Urinary Tract Infectn, Site Unsp 
Sprain,Strain, Shldr,Up Arm,Rotato 
Bronchitis,Not Spec As Acute/Chron 
Postsurgical Status, Other 
Observ,Oth Spec Suspect Cnd,Not Fd 
Pregnancy Exam/Test, Preg Unconfir 
Derangemt of Lateral Meniscus, Uns 

Percent of 
Frequency Total 

Count Frequency 

33,715 
111 5.4 
102 5.0 
71 3.5 
50 2.4 
47 2.3 
41 2.0 
38 1.9 
38 1.9 
38 1.9 
36 1.8 
35 1.7 
35 1.7 
32 1.6 
28 1.4 
27 1.3 
27 1.3 
25 1.2 
24 1.2 
24 1.2 
24 1.2 
23 1.1 
22 1.1 
21 1.0 
20 1.0 
20 1.0 
20 1.0 
19 0.9 
19 0.9 
19 0.9 
18 0.9 
18 0.9 
16 0.8 
15 0.7 
15 0.7 
14 0.7 
14 0.7 
14 0.7 
13 0.6 
13 0.6 
12 0.6 
12 0.6 
12 0.6 
12 0.6 
11 0.5 

34,960 60.8 



B-350  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 710- -739 
4 800- -999 
5 320- -389 
6 290- -319 
7 460- -519 
8 780- -799 
9 580- -629 

10 001- -139 
11 240- -279 
12 390 -459 
13 520 -579 
14 680 -709 
15 140 -239 
16 740 -759 
17 630 -677 
18 760 -779 
19 280 -289 
20 E80 -E99 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Cert Cnds Orig in Perina Period(760-779) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

33,715 
917 44 .8 
280 13 .7 
212 10.4 
115 5.6 
102 5.0 
101 4.9 
76 3.7 
68 3.3 
38 1.9 
36 1.8 
31 1.5 
28 1.4 
22 1.1 
6 0.3 
6 0.3 
3 0.1 
3 0.1 
2 0.1 
2 0.1 

35,763 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-351 

TOP   45   PROCEDURE   CPT4   CODES 
OF  HIGH USER  OUTLIERS 
PARENT  MTF:   FORT  LEE 

OBS CPT4 PROCEDURES 

1 
2 93770 
3 97110 
4 90853 
5 97010 
6 95851 
7 97039 
8 97530 
9 90806 

10 90804 
11 97750 
12 97035 
13 90844 
14 99070 
15 90801 
16 92557 
17 97014 
18 99078 
19 95831 
20 99000 
21 90843 
22 90847 
23 97116 
24 87210 
25 87205 
26 99071 
27 97012 
28 97265 
29 90782 
30 93000 
31 90857 
32 86580 
33 90581 
34 99090 
35 36415 
36 90799 
37 11042 
38 97150 
39 83718 
40 95115 
41 97033 
42 90882 
43 90889 
44 90730 
45 90780 

Missing 
Measure Venous Pressure 
Therapeutic Exercises 
Special Group Therapy 
Hot Or Cold Packs Therapy- 
Range of Motion Measurements 
Physical Therapy Treatment 
Therapeutic Activities 
Psychotherapy 
Psychotherapy 
Physical Performance Test 
Ultrasound Therapy 
Psychotherapy, 45-50 Min. 
Special Supplies 
Psychiatric Interview 
Comprehensive Hearing Test 
Electric Stimulation Therapy 
Group Health Education 
Limb Muscle Testing, Manual 
Specimen Handling 
Psychotherapy, 20-30 Min. 
Special Family Therapy 
Gait Training Therapy 
Smear, Stain & Interpret 
Smear, Stain & Interpret 
Patient Education Materials 
Mechanical Traction Therapy 
Joint Mobilization 
Injection (SC)/(IM) 
Electrocardiogram, Complete 
Special Group Therapy 
TB Intradermal Test 
Vaccine, Anthrax 
Computer Data Analysis 
Drawing Blood 
Therapeutic/Diag Injection 
Surg Cleansing,Skin/Tissue/Muscl 
Group Therapeutic Procedures 
Blood Lipoprotein Assay 
Immunotherapy, One Injection 
Electric Current Therapy 
Environmental Manipulation 
Preparation of Report 
Hepatitis A Vaccine 
IV Infusion Therapy, 1 Hour 

Percent of 
Frequency Total 

Count Frequency 

36,307 
2,194 19.3 
1,238 10.9 
1,127 9.9 
1,067 9.4 

721 6.3 
688 6.0 
652 5.7 
392 3.4 
252 2.2 
251 2.2 
204 1.8 
151 1.3 
137 1.2 
112 1.0 
109 1.0 
108 0.9 
107 0.9 
100 0.9 
99 0.9 
96 0.8 
96 0.8 
93 0.8 
69 0.6 
67 0.6 
67 0.6 
58 0.5 
57 0.5 
55 0.5 
53 0.5 
49 0.4 
42 0.4 
42 0.4 
40 0.4 
39 0.3 
36 0.3 
33 0.3 
31 0.3 
30 0.3 
29 0.3 
28 0.2 
24 0.2 
24 0.2 
22 0.2 
22 0.2 

47,218 95.9 



B-352   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEE 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 100-194 Surg, Integumentary Sys 
5 200-299 Surg, Musculoskeletal Sys 
6 330-377 Surg, Cardiovascular Sys 
7 650-688 Surg, Eye 
8 610-649 Surg, Nervous Sys 
9 690-699 Surg, Auditory 

Percent of 
Frequency Total 

Count Frequency 

36,307 
10,955 96.3 

217 1.9 
94 0.8 
65 0.6 
39 0.3 
4 0.0 
2 0.0 
1 0.0 

47,684       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-353 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS ICD9 DIAGNOSIS 

1 V700 
2 4779 
3 V4589 
4 V6549 
5 V670 
6 7242 
7 30393 
8 7291 
9 30391 

10 V220 
11 7262 
12 V221 
13 V571 
14 V5849 
15 V610 
16 07999 
17 30502 
18 7245 
19 V6540 
20 7295 
21 V6111 
22 71946 
23 27800 
24 8442 
25 V720 
26 4659 
27 7231 
28 84500 
29 V721 
30 7840 
31 30303 
32 V705 
33 78900 
34 V6759 
35 72610 
36 V723 
37 29630 
38 8489 
39 8449 
40 V6112 
41 7265 
42 72871 
43 V718 
44 72671 
45 V238 

Routine Gen Medical Examination 
Allergic Rhinitis Cause Unspecif 
Postsurgical Status, Other 
Oth Specified Counseling 
Follow-up Examination, Surgery- 
Lumbago 
Alcohol Depend, Oth/Unsp, in Remis 
Myalgia and Myositis, Unsp 
Alcohol Depend, Oth/Unsp, Continuo 
Supervisn, Normal 1st Pregnancy 
Oth Affectns,Shoulder Region NEC 
Supervisn, Oth Normal Pregnancy 
Rehab, Oth Phys Therapy 
Aftercare Follow Surg,Oth Specif 
Family Disruption 
Unspec Viral Infections 
Alcohol Abuse, Episod Drinking Beh 
Backache, Unsp 
Other Counseling, NOS 
Pain in Limb 
Counsel,Victim,sSousal,Ptnr Abus 
Pain in Joint Involvg Lower Leg 
Obesity, Unspecified 
Sprain,Strain Cruciate Lig, Knee 
Examination of Eyes and Vision 
Acute Up Respir Infec,Mult Site 
Cervicalgia 
Sprain,Strain Ankle,foot, Unsp 
Examination of Ears and Hearing 
Headache 
Alcohol Depend, Acute Intox,in Rem 
Hlth Exam, Defined Subpopulatns 
Abdominal Pain, Unsp Site 
Oth Follow-up Examination 
Disors,Bursae,Tendons,Shouldr Rg 
Gynecological Examination 
Maj Depres Disor,Recur,Unsp Deg 
Sprains,Strains, Oth & Ill-defin 
Sprain,Strain, Knee and Leg Unsp 
Counsel,Perpetratr,Spous,Ptnr Ab 
Enthesopathy of Hip Region 
Plantar Fascial Fibromatosis 
Observ,Oth Spec Suspect Cnd,Not Fd 
Achilles Bursitis Or Tendinitis 
Supervision of High Risk Pregnancy 

Percent of 
Frequency Total 

Count Frequency 

1,059 7.2 
1,036 7.0 

397 2.7 
383 2.6 
338 2.3 
317 2.1 
294 2.0 
273 1.8 
260 1.8 
259 1.8 
257 1.7 
255 1.7 
246 1.7 
242 1.6 
240 1.6 
202 1.4 
197 1.3 
165 1.1 
160 1.1 
144 1.0 
141 1.0 
132 0.9 
110 0.7 
103 0.7 
102 0.7 
99 0.7 
98 0.7 
98 0.7 
98 0.7 
97 0.7 
96 0.6 
96 0.6 
93 0.6 
92 0.6 
90 0.6 
90 0.6 
88 0.6 
84 0.6 
81 0.5 
81 0.5 
77 0.5 
77 0.5 
77 0.5 
76 0.5 
76 0.5 

9,076 61.4 



B-354  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 460- -519 
5 800- -999 
6 780- -799 
7 320- -389 
8 001- -139 
9 580- -629 

10 240- -279 
11 520- -579 
12 680- -709 
13 390- -459 
14 140- -239 
15 630- -677 
16 280- -289 
17 740- -759 
18 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Genitourinary Sys (580-629) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Missing 

Percent of 
Frequency Total 

Count Frequency 

5,544 37.5 
2,904 19.6 
1,658 11.2 
1,384 9.4 
1,184 8.0 

505 3.4 
347 2.3 
297 2.0 
283 1.9 
190 1.3 
136 0.9 
124 0.8 
89 0.6 
60 0.4 
59 0.4 
17 0.1 
5 0.0 
1 

14,787 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-355 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 V6549 
4 V2509 
5 8449 
6 8442 
7 V5849 
8 8362 
9 7262 

10 71782 
11 V6540 
12 V700 
13 36720 
14 7291 
15 71946 
16 3004 
17 V289 
18 V681 
19 V723 
20 V6110 
21 8360 
22 V241 
23 V670 
24 4019 
25 7242 
25 7284 
27 7840 
28 V589 
29 3671 
30 8404 
31 V6112 
32 30532 
33 3674 
34 7295 
35 72671 
36 8248 
37 8400 
38 4779 
39 V2501 
40 4659 
41 53081 
42 78900 
43 30502 
44 71536 
45 8409 

Missing 
Rehab, Oth Phys Therapy 
Oth Specified Counseling 
Counsel,Contraceptive Mgmt, Oth 
Sprain,Strain, Knee and Leg Unsp 
Sprain,Strain Cruciate Lig, Knee 
Aftercare Follow Surg,Oth Specif 
Oth Tear,Cartilage/Meniscus,Knee 
Oth Affectns,Shoulder Region NEC 
Old Disrupt, Medial Collateral Lig 
Other Counseling, NOS 
Routine Gen Medical Examination 
Astigmatism, Unspecified 
Myalgia and Myositis, Unsp 
Pain in Joint Involvg Lower Leg 
Neurotic Depression 
Antenatal Screening, NOS 
Issue of Repeat Prescriptions 
Gynecological Examination 
Counsel,Marital,Prtnr Probs,Unsp 
Tear,Med Cartilage/Meniscus,Knee 
Postpart Care/Exam, Lactating Moth 
Follow-up Examination, Surgery 
Essential Hypertension, Unspecif 
Lumbago 
Laxity of Ligament 
Headache 
Aftercare NOS 
Myopia 
Sprain,Strain, Shldr,Up Arm,Rotato 
Counsel,Perpetratr,Spous,Ptnr Ab 
Hallucinogen Abuse, Episodic Use 
Presbyopia 
Pain in Limb 
Achilles Bursitis Or Tendinitis 
Clos Fracture of Ankle, Unsp 
Sprain,Strain, Shldr,Up Arm,Acromi 
Allergic Rhinitis Cause Unspecif 
Prescription,Oral Contraceptives 
Acute Up Respir Infec,Mult Site 
Esophageal Reflux 
Abdominal Pain, Unsp Site 
Alcohol Abuse, Episod Drinking Beh 
Osteoarthrosis, Local,Involv L Leg 
Sprain,Strain, Shldr,Up Arm,Unsp 

Percent of 
Frequency Total 

Count Frequency 

37,900 
1,666 25.8 

637 9.9 
382 5.9 
161 2.5 
144 2.2 
131 2.0 
96 1.5 
83 1.3 
82 1.3 
72 1.1 
66 1.0 
56 0.9 
56 0.9 
50 0.8 
45 0.7 
43 0.7 
40 0.6 
40 0.6 
38 0.6 
35 0.5 
35 0.5 
35 0.5 
32 0.5 
31 0.5 
31 0.5 
31 0.5 
31 0.5 
26 0.4 
26 0.4 
26 0.4 
25 0.4 
25 0.4 
25 0.4 
24 0.4 
24 0.4 
24 0.4 
23 0.4 
23 0.4 
22 0.3 
22 0.3 
22 0.3 
21 0.3 
21 0.3 
21 0.3 

42,449 70.4 



B-356   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

Diagnosis Groups 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 

780-799  Symptoms/Signs/Ill-defin Conds (780-799) 
460-519 Diseases of Respiratory System (460-519) 

Diseases of Genitourinary Sys (580-629) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 

V01-V82 
710-739 
800-999 
290-319 
320-389 

580-629 
240-279 
520-579 
390-459 
001-139 
630-677 
140-239 
280-289 
680-709 
740-759 

Percent of 
Frequency Total 

Count Frequency 

37,900 
3,577 55.4 

867 13.4 
781 12.1 
335 5.2 
198 3.1 
150 2.3 
116 1.8 
107 1.7 
73 1.1 
56 0.9 
51 0.8 
48 0.7 
42 0.7 
21 0.3 
21 0.3 
15 0.2 
3 0.0 

44,361 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-357 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 95117 
6 97535 
7 90853 
8 99071 
9 90844 

10 97113 
11 97530 
12 95115 
13 97140 
14 97012 
15 99078 
16 90857 
17 93784 
18 97014 
19 97032 
20 97033 
21 97039 
22 90862 
23 90801 
24 90806 
25 93770 
26 95851 
27 90842 
28 92015 
29 99024 
30 90882 
31 92285 
32 92060 
33 92225 
34 95831 
35 97750 
36 99195 
37 90843 
38 92552 
39 97116 
40 97265 
41 92390 
42 59025 
43 90805 
44 76700 
45 87163 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Ultrasound Therapy 
Immunotherapy Injections 
Self Care Mngment Training 
Special Group Therapy 
Patient Education Materials 
Psychotherapy, 45-50 Min. 
Aquatic Therapy/Exercises 
Therapeutic Activities 
Immunotherapy, One Injection 
Manual Therapy 
Mechanical Traction Therapy 
Group Health Education 
Special Group Therapy 
Ambulatory BP Monitoring 
Electric Stimulation Therapy 
Electrical Stimulation 
Electric Current Therapy 
Physical Therapy Treatment 
Medication Management 
Psychiatric Interview 
Psychotherapy 
Measure Venous Pressure 
Range of Motion Measurements 
Psychotherapy, 75-80 Min. 
Refraction 
Post-Op Follow-Up Visit 
Environmental Manipulation 
Eye Photography 
Special Eye Evaluation 
Special Eye Exam, Initial 
Limb Muscle Testing, Manual 
Physical Performance Test 
Phlebotomy 
Psychotherapy, 20-30 Min. 
Pure Tone Audiometry, Air 
Gait Training Therapy 
Joint Mobilization 
Supply of Spectacles 
Fetal Non-Stress Test 
Psychotherapy 
Echo Exam of Abdomen 
Special Microbiology Culture 

Percent of 
Frequency Total 

Count Frequency 

44,961 
2,417 17.0 
1,659 11.7 

990 7.0 
653 4.6 
516 3.6 
436 3.1 
391 2.8 
342 2.4 
334 2.4 
334 2.4 
333 2.3 
249 1.8 
211 1.5 
211 1.5 
203 1.4 
188 1.3 
186 1.3 
186 1.3 
180 1.3 
163 1.1 
145 1.0 
128 0.9 
120 0.8 
119 0.8 
114 0.8 
112 0.8 
112 0.8 
103 0.7 
100 0.7 
90 0.6 
85 0.6 
85 0.6 
81 0.6 
79 0.6 
77 0.5 
75 0.5 
75 0.5 
74 0.5 
74 0.5 
73 0.5 
64 0.5 
64 0.5 
63 0.4 
63 0.4 

57,318 37.1 



B-358   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: FORT BELVOIR 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 200-299 Surg, Musculoskeletal Sys 
5 765-769 Radiology, Diagnost Ultrasound 
6 560-62,564-89 Surg, Female Genital Sys 
7 590-598 Surg, Maternity Care/ Delivery 
8 100-194 Surg, Integumentary Sys 
9 700-764 Radiology, Diagnostic Imaging 

10 404-499 Surg, Digestive Sys 
11 500-538 Surg, Urinary Sys 
12 330-377 Surg, Cardiovascular Sys 
13 610-649 Surg, Nervous Sys 
14 690-699 Surg, Auditory 
15 563 Surg, Laparoscopy/Hysteroscopy 
16 650-688 Surg, Eye 
17 540-558 Surg, Male Genital Sys 
18 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 
19 001-019 Anesthesiology 
20 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
21 300-329 Surg, Respiratory Sys 
22 780-799 Radiology, Nuclear Medicine 
23 G,Q Temp Codes. Procs/Svcs/Supls 

Percent of 
Frequency Total 

Count Frequency 

44,961 
13,184 92.9 

309 2.2 
228 1.6 
110 0.8 
69 0.5 
69 0.5 
59 0.4 
34 0.2 
28 0.2 
26 0.2 
24 0.2 
17 0.1 
8 0.1 
5 0.0 
4 0.0 
3 0.0 
3 0.0 
2 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 

59,148       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-359 

TOP   45   PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  LEWIS 

OBS ICD9 DIAGNOSIS 

1 30390 
2 V221 
3 V670 
4 30500 
5 30480 
6 71783 
7 30590 
8 V6110 
9 8442 

10 7242 
11 V6289 
12 V239 
13 V071 
14 V705 
15 V6549 
16 71946 
17 V6112 
18 V537 
19 V720 
20 84500 
21 7295 
22 311 
23 V618 
24 V622 
25 29630 
26 V6543 
27 8360 
28 V6540 
29 7245 
30 33720 
31 30520 
32 V653 
33 6961 
34 3090 
35 316 
36 30430 
37 78900 
38 83101 
39 7840 
40 V6281 
41 5589 
42 30981 
43 7262 
44 4659 
45 72632 

Alcohol Depend,Oth,Unsp,Unsp Use 
Supervisn, Oth Normal Pregnancy- 
Follow-up Examination, Surgery- 
Alcohol Abuse,Unsp Drinkg Behav 
Combos,Drug Dep Exc Opioid,Unspe 
Old Disruptn,Ant Cruciate Ligame 
Oth Or Unsp Drug Abuse, Unsp Use 
Counsel,Marital,Prtnr Probs,Unsp 
Sprain,Strain Cruciate Lig, Knee 
Lumbago 
Oth Psychol/Physical Stress,NEC 
High-risk Pregnancy Unsp 
Need Desensitizatn to Allergens 
Hlth Exam, Defined Subpopulatns 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Counsel,Perpetratr,Spous,Ptnr Ab 
Fit,Adjustmt,Orthopedic Devices 
Examination of Eyes and Vision 
Sprain,Strain Ankle,foot, Unsp 
Pain in Limb 
Depressive Disorder, NEC 
Family Problems NEC 
Oth Occup Circumstances/Maladjus 
Maj Depres Disor,Recur,Unsp Deg 
Counseling on Injury Prevention 
Tear,Med Cartilage/Meniscus,Knee 
Other Counseling, NOS 
Backache, Unsp 
Reflex Sympathetic Dystrophy, Unsp 
Cannabis Abuse, Unsp Use 
Dietary Surveillance,Counselling 
Other Psoriasis 
Adjustment React, Brief Depressive 
Psychic Factors Assoc w Dis Classi 
Cannabis Dependence, Unsp Use 
Abdominal Pain, Unsp Site 
Closed Anterior Dislocatn, Humerus 
Headache 
Interpersonal Problems, NEC 
Noninf Gastroenter/Colitis,Oth U 
Prolonged Posttraumatic Stress Dis 
Oth Affectns,Shoulder Region NEC 
Acute Up Respir Infec,Mult Site 
Lateral Epicondylitis 

Percent of 
Frequency Total 

Count Frequency 

4,096 12.8 
1,482 4.6 
1,176 3.7 
1,110 3.5 
1,030 3.2 

947 3.0 
792 2.5 
598 1.9 
489 1.5 
480 1.5 
474 1.5 
462 1.4 
418 1.3 
364 1.1 
354 1.1 
315 1.0 
304 1.0 
295 0.9 
270 0.8 
265 0.8 
246 0.8 
244 0.8 
237 0.7 
223 0.7 
218 0.7 
211 0.7 
200 0.6 
200 0.6 
194 0.6 
185 0.6 
179 0.6 
176 0.6 
169 0.5 
166 0.5 
159 0.5 
146 0.5 
146 0.5 
146 0.5 
141 0.4 
136 0.4 
135 0.4 
127 0.4 
124 0.4 
120 0.4 
115 0.4 

20,064 62.9 



B-360   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

OBS   Diagnosis Groups 

1 V01- -V82 
2 290- -319 
3 710- -739 
4 800- -999 
5 780- -799 
6 320- -389 
7 580- -629 
8 140- -239 
9 460- -519 

10 630- -677 
11 520- -579 
12 680- -709 
13 001- -139 
14 390- -459 
15 240- -279 
16 280 -289 
17 740 -759 
18 760 -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Neoplasms (140-239) 
Diseases of Respiratory System (460-519) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

9,378 29.4 
9,343 29.3 
4,340 13 .6 
3,220 10.1 
1,086 3.4 

801 2.5 
582 1.8 
558 1.7 
462 1.4 
431 1.4 
391 1.2 
383 1.2 
279 0.9 
259 0.8 
227 0.7 
138 0.4 
21 0.1 
10 0.0 

31,909 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-361 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT  LEWIS 

OBS ICD9 DIAGNOSIS 

1 
2 V5789 
3 V670 
4 V5721 
5 V721 
6 71783 
7 V571 
8 V583 
9 36720 

10 8360 
11 8442 
12 8489 
13 V239 
14 311 
15 7242 
16 8270 
17 3671 
18 V6549 
19 71946 
20 734 
21 V681 
22 V6110 
23 71840 
24 V618 
25 V058 
26 V221 
27 3670 
28 7262 
29 7840 
30 V7284 
31 4019 
32 72871 
33 8290 
34 3009 
35 30500 
36 V6112 
37 V622 
38 7245 
39 V625 
40 4659 
41 3540 
42 7295 
43 84209 
44 V6111 
45 2765 

Missing 
Specif Oth Rehab Proc 
Follow-up Examination, Surgery 
Encounter for Occup Therapy 
Examination of Ears and Hearing 
Old Disruptn,Ant Cruciate Ligame 
Rehab, Oth Phys Therapy 
Aftercare,Attn to Srg Dressings,Su 
Astigmatism, Unspecified 
Tear,Med Cartilage/Meniscus,Knee 
Sprain,Strain Cruciate Lig, Knee 
Sprains,Strains, Oth & Ill-defin 
High-risk Pregnancy Unsp 
Depressive Disorder, NEC 
Lumbago 
Oth, Mult, Ill-Def Fract, Leg,Clos 
Myopia 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Flat Foot 
Issue of Repeat Prescriptions 
Counsel,Marital,Prtnr Probs,Unsp 
Contracture of Joint, Site Unsp 
Family Problems NEC 
Need Inocul Against Oth Spec Dis 
Supervisn, Oth Normal Pregnancy 
Hyp e rme t rop i a 
Oth Affectns,Shoulder Region NEC 
Headache 
Preoperative Examination, Unsp 
Essential Hypertension, Unspecif 
Plantar Fascial Fibromatosis 
Fracture of Unsp Bones, Closed 
Neurotic Disorders NOS 
Alcohol Abuse,Unsp Drinkg Behav 
Counsel,Perpetratr,Spous,Ptnr Ab 
Oth Occup Circumstances/Maladjus 
Backache, Unsp 
Legal Circumstances 
Acute Up Respir Infec,Mult Site 
Carpal Tunnel Syndrome 
Pain in Limb 
Oth Wrist Sprain 
Counsel,Victim,sSousal,Ptnr Abus 
Volume Depletion 

Percent of 
Frequency Total 

Count Frequency 

88,525 
1,031 14.3 

953 13.2 
719 10.0 
205 2.8 
162 2.2 
119 1.7 
98 1.4 
72 1.0 
71 1.0 
70 1.0 
69 1.0 
66 0.9 
63 0.9 
60 0.8 
58 0.8 
56 0.8 
55 0.8 
52 0.7 
50 0.7 
48 0.7 
45 0.6 
39 0.5 
39 0.5 
36 0.5 
33 0.5 
30 0.4 
30 0.4 
30 0.4 
30 0.4 
28 0.4 
28 0.4 
28 0.4 
27 0.4 
27 0.4 
27 0.4 
27 0.4 
26 0.4 
26 0.4 
25 0.3 
23 0.3 
23 0.3 
23 0.3 
23 0.3 
22 0.3 

93,297 66.3 



B-362   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 710- -739 
4 800- -999 
5 320 -389 
6 290 -319 
7 780 -799 
8 460 -519 
9 580 -629 

10 630 -677 
11 240 -279 
12 520 -579 
13 390 -459 
14 001 -139 
15 680 -709 
16 140 -239 
17 280 -289 
18 740 -759 
19 760 -779 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Diseases of Circulatory System (390-459) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

88,525 
4,010 55.7 
1,003 13.9 

688 9.6 
369 5.1 
252 3.5 
204 2.8 
135 1.9 
94 1.3 
82 1.1 
76 1.1 
71 1.0 
58 0.8 
55 0.8 
46 0.6 
25 0.3 
21 0.3 
12 0.2 
1 0.0 

95,727 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-363 

TOP  45  PROCEDURE  CPT4  CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT  LEWIS 

OBS CPT4 PROCEDURES 

2 90853 
3 97110 
4 99078 
5 97010 
6 81000 
7 97530 
8 97750 
9 76815 

10 97039 
11 90806 
12 59025 
13 97799 
14 97124 
15 90801 
16 97504 
17 92552 
18 76805 
19 95851 
20 95117 
21 90804 
22 76999 
23 90780 
24 92596 
25 90808 
26 90782 
27 36415 
28 90899 
29 97112 
30 90847 
31 96910 
32 97035 
33 95115 
34 97032 
35 93000 
36 95852 
37 99080 
38 92499 
39 97012 
40 92004 
41 97535 
42 77413 
43 90862 
44 92283 
45 85025 

Missing 
Special Group Therapy- 
Therapeutic Exercises 
Group Health Education 
Hot Or Cold Packs Therapy 
Urinalysis, Nonauto, w/Scope 
Therapeutic Activities 
Physical Performance Test 
Echo Exam of Pregnant Uterus 
Physical Therapy Treatment 
Psychotherapy 
Fetal Non-Stress Test 
Physical Medicine Procedure 
Massage Therapy 
Psychiatric Interview 
Orthotics Fitting 
Pure Tone Audiometry, Air 
Echo Exam of Pregnant Uterus 
Range of Motion Measurements 
Immunotherapy Injections 
Psychotherapy 
Echo Examination Procedure 
IV Infusion Therapy, 1 Hour 
Ear Protector Evaluation 
Psychotherapy 
Injection (SC)/(IM) 
Drawing Blood 
Psychiatric Service/Therapy 
Neuromuscular Reeducation 
Special Family Therapy 
Photochemotherapy With UV-B 
Ultrasound Therapy 
Immunotherapy, One Injection 
Electrical Stimulation 
Electrocardiogram, Complete 
Range of Motion Measurements 
Special Reports Or Forms 
Eye Service Or Procedure 
Mechanical Traction Therapy 
Eye Exam, New Patient 
Self Care Mngment Training 
Radiation Treatment Delivery 
Medication Management 
Color Vision Examination 
Automated Hemogram 

Percent of 
Frequency Total 

Count Frequency 

96,440 
5,245 16.8 
4,117 13.2 
3,289 10.5 
1,916 6.1 
1,352 4.3 

908 2.9 
898 2.9 
809 2.6 
716 2.3 
646 2.1 
472 1.5 
413 1.3 
387 1.2 
376 1.2 
335 1.1 
291 0.9 
256 0.8 
255 0.8 
251 0.8 
218 0.7 
213 0.7 
213 0.7 
203 0.7 
190 0.6 
187 0.6 
178 0.6 
176 0.6 
166 0.5 
162 0.5 
159 0.5 
159 0.5 
151 0.5 
132 0.4 
128 0.4 
121 0.4 
121 0.4 
119 0.4 
109 0.3 
107 0.3 
106 0.3 
103 0.3 
99 0.3 
98 0.3 
91 0.3 

123,081 85.4 



B-364   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

OBS    PROCEDURE GROUPS 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT LEWIS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 765-769 Radiology, Diagnost Ultrasound 
5 590-598 Surg, Maternity Care/ Delivery 
6 L Codes. Orthot/Prosthetic Procs 
7 200-299 Surg, Musculoskeletal Sys 
8 772-779 Radiology, Radiation Oncology 
9 330-377 Surg, Cardiovascular Sys 

10 100-194 Surg, Integumentary Sys 
11 560-62,564-89 Surg, Female Genital Sys 
12 610-649 Surg, Nervous Sys 
13 404-499 Surg, Digestive Sys 
14 500-538 Surg, Urinary Sys 
15 700-764 Radiology, Diagnostic Imaging 
16 300-329 Surg, Respiratory Sys 
17 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
18 563 Surg, Laparoscopy/Hysteroscopy 
19 690-699 Surg, Auditory 
20 540-558 Surg, Male Genital Sys 
21 650-688 Surg, Eye 
22 600-606 Surg, Endocrine Sys 
23 380-389 Surg, Hemic/Lymphatic Systems 
24 390-395 Surg, Mediastinum/Diaphragm 

Percent of 
Frequency Total 

Count Frequency 

96,440 
25,748 82.5 
1,773 5.7 
1,456 4.7 

475 1.5 
376 1.2 
318 1.0 
265 0.8 
220 0.7 
138 0.4 
92 0.3 
68 0.2 
66 0.2 
55 0.2 
43 0.1 
31 0.1 
28 0.1 
12 0.0 
11 0.0 
9 0.0 
7 0.0 
3 0.0 
1 0.0 
1 0.0 

127,636       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-365 

TOP   45   PRIMARY  DIAGNOSIS   ICD9   CODES 
OF  HIGH  USER  OUTLIERS 

PARENT  MTF:   FORT   IRWIN 

OBS ICD9 DIAGNOSIS 

1 30500 
2 7242 
3 V6110 
4 30390 
5 V221 
6 27800 
7 V6289 
8 V571 
9 V6549 

10 71946 
11 V721 
12 7224 
13 7262 
14 4659 
15 V622 
16 311 
17 84500 
18 V700 
19 V679 
20 30520 
21 34690 
22 71941 
23 30981 
24 8489 
25 5589 
26 7231 
27 7840 
28 V720 
29 71881 
30 V6282 
31 07999 
32 72252 
33 V6889 
34 78900 
35 V670 
36 V6120 
37 30400 
38 30560 
39 V811 
40 31400 
41 71783 
42 3004 
43 V6759 
44 V723 
45 462 

Alcohol Abuse,Unsp Drinkg Behav 
Lumbago 
Counsel,Marital,Prtnr Probs,Unsp 
Alcohol Depend,Oth,Unsp,Unsp Use 
Supervisn, Oth Normal Pregnancy- 
Obesity, Unspecified 
Oth Psychol/Physical Stress,NEC 
Rehab, Oth Phys Therapy 
Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Examination of Ears and Hearing 
Degen of Cervical Interverteb Disc 
Oth Affectns,Shoulder Region NEC 
Acute Up Respir Infec,Mult Site 
Oth Occup Circumstances/Maladjus 
Depressive Disorder, NEC 
Sprain,Strain Ankle,foot, Unsp 
Routine Gen Medical Examination 
Unspec Follow-up Examination 
Cannabis Abuse, Unsp Use 
Migraine,Unsp,wo Intractable Migra 
Pain in Joint, Shoulder Region 
Prolonged Posttraumatic Stress Dis 
Sprains,Strains, Oth & Ill-defin 
Noninf Gastroenter/Colitis,Oth U 
Cervicalgia 
Headache 
Examination of Eyes and Vision 
Oth Joint Derangemt,NEC Involv Sho 
Bereavement, Uncomplicated 
Unspec Viral Infections 
Degen of Lumbar/Lumbosacral Interv 
Enctrs, Oth Spec Admin Purpose 
Abdominal Pain, Unsp Site 
Follow-up Examination, Surgery 
Counsel,Parent-Child Prob,Unsp 
Opioid-Type Depend, Unsp Use 
Cocaine Abuse, Unsp Use 
Special Screen for Hypertension 
Attention Deficit Disordr,Childhd, 
Old Disruptn,Ant Cruciate Ligame 
Neurotic Depression 
Oth Follow-up Examination 
Gynecological Examination 
Acute Pharyngitis 

Percent of 
Frequency Total 

Count Frequency 

541 9.7 
370 6.6 
236 4.2 
206 3.7 
206 3.7 
132 2.4 
131 2.3 
130 2.3 
121 2.2 
119 2.1 
119 2.1 
82 1.5 
81 1.4 
75 1.3 
75 1.3 
73 1.3 
67 1.2 
67 1.2 
57 1.0 
50 0.9 
49 0.9 
49 0.9 
46 0.8 
44 0.8 
43 0.8 
40 0.7 
40 0.7 
39 0.7 
38 0.7 
38 0.7 
37 0.7 
37 0.7 
37 0.7 
36 0.6 
34 0.6 
33 0.6 
32 0.6 
30 0.5 
30 0.5 
29 0.5 
29 0.5 
28 0.5 
28 0.5 
28 0.5 
27 0.5 

3,839 68.6 



B-366   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 290- -319 
4 800- -999 
5 780- -799 
6 460- -519 
7 240- -279 
8 320- -389 
9 580- -629 

10 520- -579 
11 001 -139 
12 680 -709 
13 390 -459 
14 630 -677 
15 280 -289 
16 
17 140 -239 
18 740 -759 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Missing 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

1,699 30.4 
1,213 21.7 
1,183 21.1 

470 8.4 
184 3.3 
175 3.1 
168 3.0 
136 2.4 
99 1.8 
87 1.6 
76 1.4 
51 0.9 
21 0.4 
17 0.3 
7 0.1 
5 
4 0.1 
4 0.1 

5,599 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-367 

TOP   45   NON-PRIMARY DIAGNOSIS   ICD9   CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT   IRWIN 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 V653 
4 V622 
5 V6289 
6 7224 
7 30560 
8 V679 
9 V6540 

10 7242 
11 72252 
12 V708 
13 V689 
14 4659 
15 V670 
16 V7283 
17 30500 
18 71946 
19 V7285 
20 30981 
21 462 
22 V6549 
23 30390 
24 30440 
25 30520 
26 53081 
27 V2509 
28 V619 
29 07810 
30 27800 
31 311 
32 61610 
33 71945 
34 7262 
35 7840 
36 7955 
37 8485 
38 V221 
39 V6281 
40 V802 
41 34690 
42 3829 
43 7245 
44 7271 
45 8489 

Missing 
Rehab, Oth Phys Therapy 
Dietary Surveillance,Counselling 
Oth Occup Circumstances/Maladjus 
Oth Psychol/Physical Stress,NEC 
Degen of Cervical Interverteb Disc 
Cocaine Abuse, Unsp Use 
Unspec Follow-up Examination 
Other Counseling, NOS 
Lumbago 
Degen of Lumbar/Lumbosacral Interv 
General Medical Exam, Oth Specif 
Encounters,Admin Purposes, Unsp 
Acute Up Respir Infec,Mult Site 
Follow-up Examination, Surgery 
Oth Spec Preoperative Examination 
Alcohol Abuse,Unsp Drinkg Behav 
Pain in Joint Involvg Lower Leg 
Other Specified Examination 
Prolonged Posttraumatic Stress Dis 
Acute Pharyngitis 
Oth Specified Counseling 
Alcohol Depend,Oth,Unsp,Unsp Use 
Amphetamine, Psychostimulant Depen 
Cannabis Abuse, Unsp Use 
Esophageal Reflux 
Counsel,Contraceptive Mgmt, Oth 
Family Problems NOS 
Viral Warts,NOS 
Obesity, Unspecified 
Depressive Disorder, NEC 
Vaginitis, Vulvovaginitis, Unsp 
Pain in Jnt, Pelvic Region,Thigh 
Oth Affectns,Shoulder Region NEC 
Headache 
Nonsp Reactn,Tuberculin Skin Tst 
Sprain, Strain of Pelvis 
Supervisn, Oth Normal Pregnancy 
Interpersonal Problems, NEC 
Special Screen,Oth Eye Condition 
Migraine,Unsp,wo Intractable Migra 
Otitis Media NOS 
Backache, Unsp 
Bunion 
Sprains,Strains, Oth & Ill-defin 

Percent of 
Frequency Total 

Count Frequency 

15,401 
783 56.1 
83 5.9 
35 2.5 
18 1.3 
17 1.2 
16 1.1 
16 1.1 
15 1.1 
14 1.0 
13 0.9 
13 0.9 
12 0.9 
10 0.7 
10 0.7 
10 0.7 
9 0.6 
9 0.6 
9 0.6 
8 0.6 
8 0.6 
8 0.6 
6 0.4 
6 0.4 
6 0.4 
6 0.4 
6 0.4 
6 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
5 0.4 
4 0.3 
4 0.3 
4 0.3 
4 0.3 
4 0.3 

16,633 88.3 



B-368   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

OBS Diagnosis Groups 

2 V01 -V82 
3 710 -739 
4 290 -319 
5 800 -999 
6 460 -519 
7 580 -629 
8 780 -799 
9 240- -279 

10 001- -139 
11 520- -579 
12 320- -389 
13 680- -709 
14 390- -459 
15 280- -289 
16 630- -677 
17 140- -239 
18 740- -759 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Dis, Nervous Sys/Sense Organs (320-389) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Neoplasms (140-239) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

15,401 
1,069 76.6 

102 7.3 
70 5.0 
27 1.9 
25 1.8 
23 1.6 
22 1.6 
13 0.9 
12 0.9 
11 0.8 
9 0.6 
4 0.3 
3 0.2 
2 0.1 
2 0.1 
1 0.1 
1 0.1 

16,797 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-369 

TOP  45  PROCEDURE  CPT4  CODES 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   FORT   IRWIN 

OBS CPT4 PROCEDURES 

2 90853 
3 97110 
4 97010 
5 97035 
6 97014 
7 90842 
8 90844 
9 99078 

10 97012 
11 92557 
12 76827 
13 97112 
14 97033 
15 90801 
16 99056 
17 90843 
18 95851 
19 99024 
20 92283 
21 97039 
22 99070 
23 88156 
24 90855 
25 90782 
26 92015 
27 90847 
28 95831 
29 90899 
30 90887 
31 36415 
32 88150 
33 90781 
34 96100 
35 29075 
36 29405 
37 29705 
38 76815 
39 76830 
40 90780 
41 90889 
42 99080 
43 86331 
44 93790 
45 87220 

Missing 
Special Group Therapy- 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Ultrasound Therapy 
Electric Stimulation Therapy 
Psychotherapy, 75-80 Min. 
Psychotherapy, 45-50 Min. 
Group Health Education 
Mechanical Traction Therapy 
Comprehensive Hearing Test 
Echo Exam of Fetal Heart 
Neuromuscular Reeducation 
Electric Current Therapy 
Psychiatric Interview 
Non-Office Medical Services 
Psychotherapy, 20-30 Min. 
Range of Motion Measurements 
Post-Op Follow-Up Visit 
Color Vision Examination 
Physical Therapy Treatment 
Special Supplies 
TBS Smear (Bethesda System) 
Individual Psychotherapy 
Injection (SC)/(IM) 
Refraction 
Special Family Therapy 
Limb Muscle Testing, Manual 
Psychiatric Service/Therapy 
Consultation With Family 
Drawing Blood 
Cytopathology, Pap Smear 
IV Infusion, Additional Hour 
Psychological Testing 
Application of Forearm Cast 
Apply Short Leg Cast 
Removal/Revision of Cast 
Echo Exam of Pregnant Uterus 
Echo Exam, Transvaginal 
IV Infusion Therapy, 1 Hour 
Preparation of Report 
Special Reports Or Forms 
Immunodiffusion Ouchterlony 
Review/Report BP Recording 
Tissue Exam For Fungi 

Percent of 
Frequency Total 

Count Frequency 

17,417 
1,182 23.7 

788 15.8 
478 9.6 
321 6.4 
300 6.0 
243 4.9 
170 3.4 
132 2.7 
127 2.6 
111 2.2 
108 2.2 
102 2.0 
58 1.2 
56 1.1 
53 1.1 
47 0.9 
41 0.8 
39 0.8 
38 0.8 
34 0.7 
33 0.7 
29 0.6 
29 0.6 
27 0.5 
25 0.5 
18 0.4 
16 0.3 
15 0.3 
14 0.3 
11 0.2 
11 0.2 
11 0.2 
10 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
9 0.2 
7 0.1 
7 0.1 
6 0.1 

22,186 95.8 



B-370   APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT IRWIN 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 765-769 Radiology, Diagnost Ultrasound 
4 800-893 Pathology/Laboratory 
5 200-299 Surg, Musculoskeletal Sys 
6 560-62,564-89 Surg, Female Genital Sys 
7 100-194 Surg, Integumentary Sys 
8 700-764 Radiology, Diagnostic Imaging 
9 330-377 Surg, Cardiovascular Sys 

10 001-019 Anesthesiology 
11 590-598 Surg, Maternity Care/ Delivery 
12 650-688 Surg, Eye 
13 300-329 Surg, Respiratory Sys 
14 404-499 Surg, Digestive Sys 
15 540-558 Surg, Male Genital Sys 

Percent of 
Frequency Total 

Count Frequency 

17,417 
4,620 92.8 

133 2.7 
73 1.5 
68 1.4 
22 0.4 
19 0.4 
13 0.3 
11 0.2 
10 0.2 
5 0.1 
2 0.0 
1 0.0 
1 0.0 
1 0.0 

22,396 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-371 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS ICD9 DIAGNOSIS 

1 V6549 
2 71946 
3 V571 
4 7245 
5 71941 
6 V221 
7 71947 
8 8362 
9 V829 

10 84500 
11 83100 
12 7295 
13 7262 
14 8442 
15 8409 
16 8449 
17 V653 
18 V700 
19 V670 
20 71881 
21 30390 
22 8469 
23 V705 
24 V720 
25 V6111 
26 V679 
27 2967 
28 V721 
29 72660 
30 7231 
31 72610 
32 29636 
33 7291 
34 V622 
35 72619 
36 71945 
37 V6540 
38 7327 
39 30981 
40 V6110 
41 29620 
42 8404 
43 8248 
44 71887 
45 8270 

Oth Specified Counseling 
Pain in Joint Involvg Lower Leg 
Rehab, Oth Phys Therapy- 
Backache, Unsp 
Pain in Joint, Shoulder Region 
Supervisn, Oth Normal Pregnancy- 
Pain in Joint Involvg Ankle,Foot 
Oth Tear,Cartilage/Meniscus,Knee 
Screening,Unspecified Conditions 
Sprain,Strain Ankle,foot, Unsp 
Clos Disloc, Shoulder, Unsp Site 
Pain in Limb 
Oth Affectns,Shoulder Region NEC 
Sprain,Strain Cruciate Lig, Knee 
Sprain,Strain, Shldr,Up Arm,Unsp 
Sprain,Strain, Knee and Leg Unsp 
Dietary Surveillance,Counselling 
Routine Gen Medical Examination 
Follow-up Examination, Surgery 
Oth Joint Derangemt,NEC Involv Sho 
Alcohol Depend,Oth,Unsp,Unsp Use 
Sprain,Strain,Sacroiliac Rgn Uns 
Hlth Exam, Defined Subpopulatns 
Examination of Eyes and Vision 
Counsel,Victim,sSousal,Ptnr Abus 
Unspec Follow-up Examination 
Bipolar Affective Disorder, NOS 
Examination of Ears and Hearing 
Enthesopathy of Knee, Unsp 
Cervicalgia 
Disors,Bursae,Tendons,Shouldr Rg 
Maj Depressive Disord, Recur, in F 
Myalgia and Myositis, Unsp 
Oth Occup Circumstances/Maladjus 
Oth Spec Dsrdrs, Bursae,Tendons,Sh 
Pain in Jnt, Pelvic Region,Thigh 
Other Counseling, NOS 
Osteochondritis Dissecans 
Prolonged Posttraumatic Stress Dis 
Counsel,Marital,Prtnr Probs,Unsp 
Maj Depres Disor,Only Epi,Unspec 
Sprain,Strain, Shldr,Up Arm,Rotato 
Clos Fracture of Ankle, Unsp 
Oth Jnt Derangemt,NEC,Ankle,Foot 
Oth, Mult, Ill-Def Fract, Leg,Clos 

Percent of 
Frequency Total 

Count Frequency 

4,164 22.9 
1,211 6.7 

956 5.3 
728 4.0 
518 2.8 
462 2.5 
407 2.2 
396 2.2 
374 2.1 
367 2.0 
352 1.9 
295 1.6 
287 1.6 
273 1.5 
265 1.5 
248 1.4 
244 1.3 
242 1.3 
227 1.2 
220 1.2 
214 1.2 
200 1.1 
188 1.0 
181 1.0 
169 0.9 
129 0.7 
120 0.7 
119 0.7 
118 0.6 
113 0.6 
112 0.6 
111 0.6 
108 0.6 
103 0.6 
102 0.6 
95 0.5 
93 0.5 
86 0.5 
85 0.5 
85 0.5 
83 0.5 
81 0.4 
72 0.4 
70 0.4 
67 0.4 

15,140 83.3 



B-372   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 800 -999 
4 290 -319 
5 780 -799 
6 460 -519 
7 580 -629 
8 320 -389 
9 001 -139 

10 520 -579 
11 680- -709 
12 740 -759 
13 240- -279 
14 630- -677 
15 390- -459 
16 140- -239 
17 
18 280- -289 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Dis, Nervous Sys/Sense Organs (320-389) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Congenital Anomalies (740-759) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Missing 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

8,183 45.0 
5,068 27.9 
2,954 16.2 
1,029 5.7 

261 1.4 
208 1.1 
118 0.6 
104 0.6 
74 0.4 
60 0.3 
39 0.2 
31 0.2 
21 0.1 
18 0.1 
9 0.0 
8 0.0 
2 
1 0.0 

18,188 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-373 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 V6549 
4 8362 
5 71946 
6 71941 
7 V7284 
8 8409 
9 V221 

10 8442 
11 71947 
12 7327 
13 8449 
14 V6110 
15 82100 
16 V622 
17 7262 
18 8441 
19 V829 
20 83100 
21 84500 
22 30500 
23 81380 
24 7245 
25 V723 
26 3019 
27 8402 
28 71881 
29 30590 
30 78701 
31 311 
32 5589 
33 72660 
34 7291 
35 8248 
36 29636 
37 8469 
38 30183 
39 3090 
40 30981 
41 72619 
42 V6121 
43 8270 
44 V700 
45 30390 

Missing 
Rehab, Oth Phys Therapy 
Oth Specified Counseling 
Oth Tear,Cartilage/Meniscus,Knee 
Pain in Joint Involvg Lower Leg 
Pain in Joint, Shoulder Region 
Preoperative Examination, Unsp 
Sprain,Strain, Shldr,Up Arm,Unsp 
Supervisn, Oth Normal Pregnancy 
Sprain,Strain Cruciate Lig, Knee 
Pain in Joint Involvg Ankle,Foot 
Osteochondritis Dissecans 
Sprain,Strain, Knee and Leg Unsp 
Counsel,Marital,Prtnr Probs,Unsp 
Clos Fracture, Unsp Part of Femur 
Oth Occup Circumstances/Maladjus 
Oth Affectns,Shoulder Region NEC 
Sprain,Strain,Medial Collat Lig,Kn 
Screening,Unspecified Conditions 
Clos Disloc, Shoulder, Unsp Site 
Sprain,Strain Ankle,foot, Unsp 
Alcohol Abuse,Unsp Drinkg Behav 
Clos Fract, Unsp Part of Forearm 
Backache, Unsp 
Gynecological Examination 
Personality Disorders NOS 
Sprain,Strain, Shldr,Up Arm,Coraco 
Oth Joint Derangemt,NEC Involv Sho 
Oth Or Unsp Drug Abuse, Unsp Use 
Nausea, Vomiting 
Depressive Disorder, NEC 
Noninf Gastroenter/Colitis,Oth U 
Enthesopathy of Knee, Unsp 
Myalgia and Myositis, Unsp 
Clos Fracture of Ankle, Unsp 
Maj Depressive Disord, Recur, in F 
Sprain,Strain,Sacroiliac Rgn Uns 
Borderline Personality 
Adjustment React, Brief Depressive 
Prolonged Posttraumatic Stress Dis 
Oth Spec Dsrdrs, Bursae,Tendons,Sh 
Counsel,Victim of Child Abuse 
Oth, Mult, Ill-Def Fract, Leg,Clos 
Routine Gen Medical Examination 
Alcohol Depend,Oth,Unsp,Unsp Use 

Percent of 
Frequency Total 

Count Frequency 

50,016 
2,175 47.8 

273 6.0 
190 4.2 
144 3.2 
132 2.9 
130 2.9 
118 2.6 
99 2.2 
67 1.5 
57 1.3 
56 1.2 
55 1.2 
53 1.2 
49 1.1 
44 1.0 
33 0.7 
32 0.7 
31 0.7 
27 0.6 
25 0.5 
24 0.5 
24 0.5 
22 0.5 
20 0.4 
19 0.4 
19 0.4 
17 0.4 
16 0.4 
15 0.3 
14 0.3 
14 0.3 
14 0.3 
14 0.3 
14 0.3 
13 0.3 
13 0.3 
12 0.3 
12 0.3 
12 0.3 
12 0.3 
12 0.3 
11 0.2 
11 0.2 
10 0.2 

54,170 91.3 



B-374   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS Diagnosis Groups 

2 V01- -V82 
3 800- -999 
4 710- -739 
5 290- -319 
6 780- -799 
7 520 -579 
8 460 -519 
9 320 -389 

10 580 -629 
11 001 -139 
12 240 -279 
13 390 -459 
14 680 -709 
15 140 -239 
16 280 -289 
17 630 -677 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Digestive System (520-579) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 

Percent of 
Frequency Total 

Count Frequency 

50,016 
2,938 64.6 

712 15.7 
582 12.8 
178 3.9 
42 0.9 
20 0.4 
17 0.4 
15 0.3 
15 0.3 
12 0.3 
6 0.1 
4 0.1 
4 0.1 
1 0.0 
1 0.0 
1 0.0 

54,564 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-375 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97530 
4 97010 
5 97113 
6 97112 
7 95851 
8 99078 
9 97033 

10 97035 
11 97032 
12 97014 
13 90853 
14 97124 
15 97750 
16 95832 
17 97140 
18 97265 
19 90806 
20 97535 
21 92551 
22 99024 
23 90844 
24 90857 
25 99071 
26 97039 
27 97012 
28 90801 
29 90899 
30 97150 
31 81000 
32 92081 
33 90843 
34 90862 
35 85007 
36 29580 
37 15852 
38 97116 
39 97034 
40 97139 
41 57410 
42 90808 
43 97504 
44 90780 
45 97250 

Missing 
Therapeutic Exercises 
Therapeutic Activities 
Hot Or Cold Packs Therapy- 
Aquatic Therapy/Exercises 
Neuromuscular Reeducation 
Range of Motion Measurements 
Group Health Education 
Electric Current Therapy 
Ultrasound Therapy 
Electrical Stimulation 
Electric Stimulation Therapy 
Special Group Therapy 
Massage Therapy 
Physical Performance Test 
Hand Muscle Testing, Manual 
Manual Therapy 
Joint Mobilization 
Psychotherapy 
Self Care Mngment Training 
Pure Tone Hearing Test, Air 
Post-Op Follow-Up Visit 
Psychotherapy, 45-50 Min. 
Special Group Therapy 
Patient Education Materials 
Physical Therapy Treatment 
Mechanical Traction Therapy 
Psychiatric Interview 
Psychiatric Service/Therapy 
Group Therapeutic Procedures 
Urinalysis, Nonauto, w/Scope 
Visual Field Examination(s) 
Psychotherapy, 20-30 Min. 
Medication Management 
Differential WBC Count 
Application of Paste Boot 
Dressing Change,Not For Burn 
Gait Training Therapy 
Contrast Bath Therapy 
Physical Medicine Procedure 
Pelvic Examination 
Psychotherapy 
Orthotics Fitting 
IV Infusion Therapy, 1 Hour 
Myofascial Release 

Percent of 
Frequency Total 

Count Frequency 

51,013 
5,301 24.4 
3,116 14.3 
1,937 8.9 
1,437 6.6 
1,070 4.9 

877 4.0 
760 3.5 
517 2.4 
515 2.4 
492 2.3 
472 2.2 
413 1.9 
399 1.8 
280 1.3 
271 1.2 
271 1.2 
271 1.2 
217 1.0 
207 1.0 
202 0.9 
182 0.8 
180 0.8 
169 0.8 
134 0.6 
129 0.6 
128 0.6 
125 0.6 
120 0.6 
111 0.5 
91 0.4 
84 0.4 
79 0.4 
78 0.4 
77 0.4 
71 0.3 
70 0.3 
68 0.3 
64 0.3 
48 0.2 
41 0.2 
41 0.2 
34 0.2 
32 0.1 
28 0.1 

72,222 97.6 



B-376   APPENDIXi (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 
PARENT MTF: FORT DRUM 

OBS PROCEDURE GROUPS 

1 
2 902- -991 
3 800- -893 
4 200- -299 
5 100- -194 
6 560- -62, 
7 590- -598 
8 765- -769 
9 700- -764 

10 330- -377 
11 540- -558 
12 650- -688 
13 404- -499 
14 690- -699 

Missing 
Medicine 
Pathology/Laboratory 
Surg, Musculoskeletal Sys 
Surg, Integumentary Sys 
564-89 Surg, Female Genital Sys 
Surg, Maternity Care/ Delivery 
Radiology, Diagnost Ultrasound 
Radiology, Diagnostic Imaging 
Surg, Cardiovascular Sys 
Surg, Male Genital Sys 
Surg, Eye 
Surg, Digestive Sys 
Surg, Auditory 

Percent of 
Frequency Total 

Count Frequency 

51,013 
21,099 97.1 

250 1.2 
165 0.8 
96 0.4 
72 0.3 
17 0.1 
16 0.1 
10 0.0 
5 0.0 
5 0.0 
2 0.0 
1 0.0 
1 0.0 

72,752 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-377 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS 

1 
2 
3 
4 
5 
6 
7 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

*35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

ICD9 DIAGNOSIS 

7242  Lumbago 
7998 Oth Ill-def,Unkn Caus Morb/Mort 
V54 9  Orthopedic Aftercare, Unsp 
V6549 Oth Specified Counseling 
V6540 Other Counseling, NOS 
7999 Oth Unkn/Unsp Causes,Morbid,Mortal 
71789 Oth Internal Derangement of Knee 
72610 Disors,Bursae,Tendons,Shouldr Rg 
V705 Hlth Exam, Defined Subpopulatns 
V6111 Counsel,Victim,sSousal,Ptnr Abus 
V700  Routine Gen Medical Examination 
7177 Chondromalacia Patella 
V221 Supervisn, Oth Normal Pregnancy 
71946 Pain in Joint Involvg Lower Leg 
V670 Follow-up Examination, Surgery 
8489 Sprains,Strains, Oth & Ill-defin 
84500 Sprain,Strain Ankle,foot, Unsp 
V22 0 Supervisn, Normal 1st Pregnancy 
V720 Examination of Eyes and Vision 
V6112 Counsel,Perpetratr,Spous,Ptnr Ab 
71783 Old Disruptn,Ant Cruciate Ligame 
72664 Patellar Tendinitis 
7962 Elev BP WO Hypertension 
7295 Pain in Limb 
V6289 Oth Psychol/Physical Stress,NEC 
V679 Unspec Follow-up Examination 
7262 Oth Affectns,Shoulder Region NEC 
7231 Cervicalgia 
V5 71 Rehab, Oth Phys Therapy 
7245 Backache, Unsp 
07999 Unspec Viral Infections 
V6110 Counsel,Marital,Prtnr Probs,Unsp 
V222 Pregnant State, Incidental 
5589 Noninf Gastroenter/Colitis,Oth U 
311 Depressive Disorder, NEC 
V723 Gynecological Examination 
78900 Abdominal Pain, Unsp Site 
4659 Acute Up Respir Infec,Mult Site 
8472 Sprain,Strain of Back,Lumbar 
V681 Issue of Repeat Prescriptions 
V703 Oth Medical Exam, Admin Purposes 
71940 Pain in Joint, Site Unspecified 
V653 Dietary Surveillance,Counselling 
8469 Sprain,Strain,Sacroiliac Rgn Uns 
72671 Achilles Bursitis Or Tendinitis 

Percent of 
Frequency Total 

Count Frequency 

1,404 5.9 
1,065 4.5 

875 3.7 
728 3.1 
651 2.7 
628 2.6 
588 2.5 
446 1.9 
408 1.7 
388 1.6 
384 1.6 
380 1.6 
342 1.4 
331 1.4 
318 1.3 
300 1.3 
295 1.2 
279 1.2 
273 1.1 
265 1.1 
264 1.1 
237 1.0 
224 0.9 
223 0.9 
223 0.9 
221 0.9 
220 0.9 
218 0.9 
216 0.9 
211 0.9 
202 0.8 
194 0.8 
188 0.8 
186 0.8 
185 0.8 
182 0.8 
181 0.8 
169 0.7 
165 0.7 
165 0.7 
164 0.7 
160 0.7 
157 0.7 
147 0.6 
145 0.6 

15,195 63.7 



B-378   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 780 -799 
4 800 -999 
5 290 -319 
6 460 -519 
7 320 -389 
8 580 -629 
9 001 -139 

10 520 -579 
11 630- -677 
12 680- -709 
13 390 -459 
14 240 -279 
15 140- -239 
16 760- -779 
17 280- -289 
18 740- -759 
19 E80- -E99 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Neoplasms (140-239) 
Cert Cnds Orig in Perina Period(760-779) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Externl Causes,Injury/Poisoning(E80-E99) 

Percent of 
Frequency Total 

Count Frequency 

8,020 33.6 
6,703 28.1 
2,582 10.8 
2,505 10.5 
1,122 4.7 

657 2.8 
441 1.8 
383 1.6 
374 1.6 
318 1.3 
249 1.0 
156 0.7 
130 0.5 
113 0.5 
61 0.3 
17 0.1 
12 0.1 
6 0.0 
1 0.0 

23,850 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-379 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 V549 
4 71789 
5 V6549 
6 V6540 
7 V222 
8 36720 
9 V721 

10 71783 
11 7242 
12 V681 
13 4659 
14 V622 
15 72871 
16 V670 
17 78900 
18 V720 
19 7262 
20 V6110 
21 V679 
22 311 
23 7244 
24 7177 
25 4779 
26 72664 
27 V221 
28 462 
29 71831 
30 7295 
31 4019 
32 5589 
33 5990 
34 7245 
35 3671 
36 61610 
37 72764 
38 V5849 
39 72671 
40 8489 
41 3090 
42 84500 
43 7265 
44 8442 
45 8472 

Missing 
Rehab, Oth Phys Therapy 
Orthopedic Aftercare, Unsp 
Oth Internal Derangement of Knee 
Oth Specified Counseling 
Other Counseling, NOS 
Pregnant State, Incidental 
Astigmatism, Unspecified 
Examination of Ears and Hearing 
Old Disruptn,Ant Cruciate Ligame 
Lumbago 
Issue of Repeat Prescriptions 
Acute Up Respir Infec,Mult Site 
Oth Occup Circumstances/Maladjus 
Plantar Fascial Fibromatosis 
Follow-up Examination, Surgery 
Abdominal Pain, Unsp Site 
Examination of Eyes and Vision 
Oth Affectns,Shoulder Region NEC 
Counsel,Marital,Prtnr Probs,Unsp 
Unspec Follow-up Examination 
Depressive Disorder, NEC 
Thoracic/Lumbosacral Neuritis/Radi 
Chondromalacia Patella 
Allergic Rhinitis Cause Unspecif 
Patellar Tendinitis 
Supervisn, Oth Normal Pregnancy 
Acute Pharyngitis 
Recur Dislocatn of Jnt,Shldr Regio 
Pain in Limb 
Essential Hypertension, Unspecif 
Noninf Gastroenter/Colitis,Oth U 
Urinary Tract Infectn, Site Unsp 
Backache, Unsp 
Myopia 
Vaginitis, Vulvovaginitis, Unsp 
Nontrauma Rupt,Flexor Tendons,Hand 
Aftercare Follow Surg,Oth Specif 
Achilles Bursitis Or Tendinitis 
Sprains,Strains, Oth & Ill-defin 
Adjustment React, Brief Depressive 
Sprain,Strain Ankle,foot, Unsp 
Enthesopathy of Hip Region 
Sprain,Strain Cruciate Lig, Knee 
Sprain,Strain of Back,Lumbar 

Percent of 
Frequency Total 

Count Frequency 

63,418 
5,175 63.6 

356 4.4 
205 2.5 
118 1.5 
73 0.9 
61 0.8 
54 0.7 
54 0.7 
52 0.6 
50 0.6 
44 0.5 
38 0.5 
37 0.5 
36 0.4 
34 0.4 
33 0.4 
27 0.3 
25 0.3 
25 0.3 
25 0.3 
24 0.3 
24 0.3 
23 0.3 
22 0.3 
22 0.3 
22 0.3 
20 0.2 
20 0.2 
20 0.2 
19 0.2 
19 0.2 
19 0.2 
19 0.2 
18 0.2 
18 0.2 
18 0.2 
18 0.2 
17 0.2 
17 0.2 
16 0.2 
16 0.2 
15 0.2 
15 0.2 
15 0.2 

70,396 85.8 



B-380  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS Diagnosis Groups 

1 
2 V01 -V82 
3 710 -739 
4 800 -999 
5 320 -389 
6 460 -519 
7 290 -319 
8 780 -799 
9 580 -629 

10 630 -677 
11 520- -579 
12 001- -139 
13 240- -279 
14 390- -459 
15 680- -709 
16 140- -239 
17 280- -289 
18 740- -759 
19 760- -779 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Genitourinary Sys (580-629) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

63,418 
6,250 76.9 

746 9.2 
244 3.0 
173 2.1 
133 1.6 
131 1.6 
101 1.2 
78 1.0 
65 0.8 
49 0.6 
47 0.6 
38 0.5 
31 0.4 
20 0.2 
14 0.2 
10 0.1 
1 0.0 
1 0.0 

71,550 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGHUSER OUTLIERS): ByMTF   B-381 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 97750 
6 97014 
7 99071 
8 90885 
9 97012 

10 97530 
11 90801 
12 95851 
13 90899 
14 95831 
15 90806 
16 95861 
17 99078 
18 76825 
19 92015 
20 59025 
21 92225 
22 97535 
23 90853 
24 90862 
25 97265 
26 90847 
27 90857 
28 93786 
29 90782 
30 97039 
31 90889 
32 88150 
33 90780 
34 90804 
35 81002 
36 97116 
37 97150 
38 90808 
39 36415 
40 76815 
41 99070 
42 95852 
43 92551 
44 97140 
45 97139 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Ultrasound Therapy- 
Physical Performance Test 
Electric Stimulation Therapy 
Patient Education Materials 
Psychiatric Evaluation 
Mechanical Traction Therapy 
Therapeutic Activities 
Psychiatric Interview 
Range of Motion Measurements 
Psychiatric Service/Therapy 
Limb Muscle Testing, Manual 
Psychotherapy 
Muscle Test, Two Limbs 
Group Health Education 
Echo Exam of Fetal Heart 
Refraction 
Fetal Non-Stress Test 
Special Eye Exam, Initial 
Self Care Mngment Training 
Special Group Therapy 
Medication Management 
Joint Mobilization 
Special Family Therapy 
Special Group Therapy 
Ambulatory BP Recording 
Injection (SC)/(IM) 
Physical Therapy Treatment 
Preparation of Report 
Cytopathology, Pap Smear 
IV Infusion Therapy, 1 Hour 
Psychotherapy 
Urinalysis Nonauto w/o Scope 
Gait Training Therapy 
Group Therapeutic Procedures 
Psychotherapy 
Drawing Blood 
Echo Exam of Pregnant Uterus 
Special Supplies 
Range of Motion Measurements 
Pure Tone Hearing Test, Air 
Manual Therapy 
Physical Medicine Procedure 

Percent of 
Frequency Total 

Count Frequency 

71,042 
4,532 18.6 
3,732 15.3 
2,352 9.7 
1,128 4.6 

986 4.0 
806 3.3 
699 2.9 
682 2.8 
608 2.5 
592 2.4 
498 2.0 
379 1.6 
376 1.5 
355 1.5 
331 1.4 
320 1.3 
234 1.0 
210 0.9 
204 0.8 
203 0.8 
200 0.8 
196 0.8 
187 0.8 
177 0.7 
175 0.7 
166 0.7 
158 0.6 
139 0.6 
134 0.6 
127 0.5 
112 0.5 
99 0.4 
96 0.4 
88 0.4 
85 0.3 
83 0.3 
82 0.3 
76 0.3 
71 0.3 
69 0.3 
68 0.3 
67 0.3 
67 0.3 
65 0.3 

93,056 90.4 



B-382  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: HEIDELBERG MEDDAC 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 765-769 Radiology, Diagnost Ultrasound 
5 590-598 Surg, Maternity Care/ Delivery 
6 200-299 Surg, Musculoskeletal Sys 
7 100-194 Surg, Integumentary Sys 
8 560-62,564-89 Surg, Female Genital Sys 
9 330-377 Surg, Cardiovascular Sys 

10 700-764 Radiology, Diagnostic Imaging 
11 610-649 Surg, Nervous Sys 
12 404-499 Surg, Digestive Sys 
13 690-699 Surg, Auditory 
14 563 Surg, Laparoscopy/Hysteroscopy 
15 540-558 Surg, Male Genital Sys 
16 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
17 650-688 Surg, Eye 
18 500-538 Surg, Urinary Sys 
19 780-799 Radiology, Nuclear Medicine 

Percent of 
Frequency Total 

Count Frequency 

71,042 
22,539 92.5 

614 2.5 
343 1.4 
210 0.9 
188 0.8 
126 0.5 
113 0.5 
79 0.3 
64 0.3 
45 0.2 
14 0.1 
6 0.0 
5 0.0 
4 0.0 
4 0.0 
2 0.0 
1 0.0 
1 0.0 

95,400 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-383 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS ICD9 DIAGNOSIS 

1 7242 
2 V6540 
3 V670 
4 8489 
5 30390 
6 V6112 
7 84500 
8 V4589 
9 4770 

10 7177 
11 V221 
12 V6111 
13 V6549 
14 V679 
15 7245 
16 7840 
17 8442 
18 4659 
19 V5849 
20 V705 
21 V720 
22 V537 
23 V6110 
24 78900 
25 V7109 
26 V700 
27 71946 
28 V723 
29 7993 
30 V548 
31 3070 
32 34600 
33 7295 
34 9953 
35 71783 
36 V721 
37 311 
38 V220 
39 8449 
40 7231 
41 V6122 
42 V549 
43 07999 
44 7291 
45 29620 

Lumbago 
Other Counseling, NOS 
Follow-up Examination, Surgery- 
Sprains, Strains, Oth & Ill-defin 
Alcohol Depend,Oth,Unsp,Unsp Use 
Counsel,Perpetratr,Spous,Ptnr Ab 
Sprain,Strain Ankle,foot, Unsp 
Postsurgical Status, Other 
Allergic Rhinitis Due to Pollen 
Chondromalacia Patella 
Supervisn, Oth Normal Pregnancy- 
Counsel , Victim, sSousal, Ptnr Abus 
Oth Specified Counseling 
Unspec Follow-up Examination 
Backache, Unsp 
Headache 
Sprain,Strain Cruciate Lig, Knee 
Acute Up Respir Infec,Mult Site 
Aftercare Follow Surg,Oth Specif 
Hlth Exam, Defined Subpopulatns 
Examination of Eyes and Vision 
Fit,Adjustmt,Orthopedic Devices 
Counsel,Marital,Prtnr Probs,Unsp 
Abdominal Pain, Unsp Site 
Obs,Oth Suspect Ment Cond,Not Fd 
Routine Gen Medical Examination 
Pain in Joint Involvg Lower Leg 
Gynecological Examination 
Debility, NOS 
Orthopedic Aftercare, Oth 
Stammering, Stuttering 
Classical Migraine wo Mention of 
Pain in Limb 
Allergy, Unsp 
Old Disruptn,Ant Cruciate Ligame 
Examination of Ears and Hearing 
Depressive Disorder, NEC 
Supervisn, Normal 1st Pregnancy 
Sprain,Strain, Knee and Leg Unsp 
Cervicalgia 
Counselg,Perpetratr,Parentl Chid 
Orthopedic Aftercare, Unsp 
Unspec Viral Infections 
Myalgia and Myositis, Unsp 
Maj Depres Disor,Only Epi,Unspec 

Percent of 
Frequency Total 

Count Frequency 

1,105 4.0 
863 3.2 
663 2.4 
648 2.4 
550 2.0 
496 1.8 
494 1.8 
494 1.8 
461 1.7 
451 1.6 
434 1.6 
394 1.4 
392 1.4 
390 1.4 
374 1.4 
362 1.3 
345 1.3 
292 1.1 
283 1.0 
268 1.0 
261 1.0 
252 0.9 
248 0.9 
247 0.9 
247 0.9 
238 0.9 
236 0.9 
230 0.8 
205 0.7 
203 0.7 
200 0.7 
193 0.7 
178 0.6 
175 0.6 
171 0.6 
169 0.6 
167 0.6 
158 0.6 
156 0.6 
153 0.6 
150 0.5 
142 0.5 
141 0.5 
136 0.5 
133 0.5 

14,548 53.1 



B-384   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS Diagnosis Groups 

1 V01- -V82 
2 710- -739 
3 800- -999 
4 290- -319 
5 780- -799 
6 460- -519 
7 320- -389 
8 580- -629 
9 520- -579 

10 680- -709 
11 630- -677 
12 001- -139 
13 240- -279 
14 390 -459 
15 140 -239 
16 280 -289 
17 740 -759 
18 
19 760 -779 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Infectious/Parasistic Diseases (001-139) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Congenital Anomalies (740-759) 
Missing 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

9,034 33.0 
5,848 21.4 
3,428 12.5 
2,188 8.0 
1,585 5.8 
1,554 5.7 
1,073 3.9 

667 2.4 
393 1.4 
369 1.3 
345 1.3 
323 1.2 
245 0.9 
159 0.6 
119 0.4 
28 0.1 
28 0.1 
4 
2 0.0 

27,392 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGHUSER OUTLIERS): ByMTF   B-385 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS ICD9 DIAGNOSIS 

1 
2 V571 
3 V549 
4 V6540 
5 V5849 
6 V6110 
7 7840 
8 8442 
9 V622 

10 7242 
11 3019 
12 71783 
13 V670 
14 V6549 
15 4770 
16 8362 
17 7226 
18 8489 
19 V6111 
20 71946 
21 V679 
22 311 
23 78900 
24 V681 
25 4659 
26 71590 
27 3004 
28 4778 
29 V610 
30 34600 
31 49310 
32 72252 
33 30390 
34 61610 
35 4011 
36 7291 
37 7177 
38 8360 
39 V6545 
40 36720 
41 V222 
42 V6112 
43 2724 
44 4779 
45 7231 

Missing 
Rehab, Oth Phys Therapy- 
Orthopedic Aftercare, Unsp 
Other Counseling, NOS 
Aftercare Follow Surg,Oth Specif 
Counsel,Marital,Prtnr Probs,Unsp 
Headache 
Sprain,Strain Cruciate Lig, Knee 
Oth Occup Circumstances/Maladjus 
Lumbago 
Personality Disorders NOS 
Old Disruptn,Ant Cruciate Ligame 
Follow-up Examination, Surgery 
Oth Specified Counseling 
Allergic Rhinitis Due to Pollen 
Oth Tear,Cartilage/Meniscus,Knee 
Degen, Intervertebral Disc, Site N 
Sprains,Strains, Oth & Ill-defin 
Counsel,Victim,sSousal,Ptnr Abus 
Pain in Joint Involvg Lower Leg 
Unspec Follow-up Examination 
Depressive Disorder, NEC 
Abdominal Pain, Unsp Site 
Issue of Repeat Prescriptions 
Acute Up Respir Infec,Mult Site 
Osteoarthrosis, Unsp Involv Unsp S 
Neurotic Depression 
Allergic Rhinitis Due Oth Allerg 
Family Disruption 
Classical Migraine wo Mention of I 
Intrins Asthma wo Ment of Status A 
Degen of Lumbar/Lumbosacral Interv 
Alcohol Depend,Oth,Unsp,Unsp Use 
Vaginitis, Vulvovaginitis, Unsp 
Essential Hypertension, Benign 
Myalgia and Myositis, Unsp 
Chondromalacia Patella 
Tear,Med Cartilage/Meniscus,Knee 
Counseling,Oth Sex Transmit Dis 
Astigmatism, Unspecified 
Pregnant State, Incidental 
Counsel,Perpetratr,Spous,Ptnr Ab 
Oth and Unspecif Hyperlipidemia 
Allergic Rhinitis Cause Unspecif 
Cervicalgia 

Percent of 
Frequency Total 

Count Frequency 

71,963 
4,860 47.6 

246 2.4 
206 2.0 
167 1.6 
143 1.4 
114 1.1 
113 1.1 
108 1.1 
102 1.0 
84 0.8 
83 0.8 
78 0.8 
74 0.7 
69 0.7 
63 0.6 
57 0.6 
57 0.6 
52 0.5 
47 0.5 
44 0.4 
42 0.4 
39 0.4 
38 0.4 
36 0.4 
36 0.4 
35 0.3 
34 0.3 
34 0.3 
33 0.3 
33 0.3 
33 0.3 
32 0.3 
31 0.3 
30 0.3 
29 0.3 
28 0.3 
28 0.3 
28 0.3 
27 0.3 
27 0.3 
27 0.3 
26 0.3 
26 0.3 
26 0.3 

79,488 73.7 



B-386   APPENDIXi (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS Diagnosis Groups 

1 . Missing 
2 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
3 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
4 800-999 Injury and Poisoning (800-999) 
5 290-319 Mental Disorders (290-319) 
6 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
7 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
8 460-519 Diseases of Respiratory System (460-519) 
9 580-629 Diseases of Genitourinary Sys (580-629) 

10 520-579 Diseases of Digestive System (520-579) 
11 390-459 Diseases of Circulatory System (390-459) 
12 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 

13 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
14 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 

15 001-139 Infectious/Parasistic Diseases (001-139) 

16 740-759 Congenital Anomalies (740-759) 
17 140-239 Neoplasms (140-239) 
18 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 

Frequency Total 

Count Frequency 

71,963 
6,553 64 .2 

980 9.6 
558 5.5 
479 4 .7 

352 3 .4 

340 3.3 
323 3.2 
150 1.5 
83 0.8 
82 0.8 
74 0.7 
64 0.6 
62 0.6 
53 0.5 
26 0.3 
25 0.2 
9 0.1 

82,176 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-387 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97150 
5 97750 
6 97530 
7 97113 
8 99078 
9 97035 

10 99071 
11 90806 
12 81000 
13 90862 
14 90853 
15 90801 
16 97012 
17 90847 
18 95115 
19 97770 
20 97112 
21 97535 
22 97504 
23 95851 
24 95117 
25 97032 
26 90887 
27 97140 
28 64550 
29 97799 
30 97116 
31 36415 
32 95831 
33 95852 
34 90846 
35 97039 
36 90804 
37 97014 
38 90782 
39 92596 
40 92553 
41 97265 
42 92015 
43 90844 
44 97139 
45 92507 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy- 
Group Therapeutic Procedures 
Physical Performance Test 
Therapeutic Activities 
Aquatic Therapy/Exercises 
Group Health Education 
Ultrasound Therapy 
Patient Education Materials 
Psychotherapy 
Urinalysis, Nonauto, w/Scope 
Medication Management 
Special Group Therapy 
Psychiatric Interview 
Mechanical Traction Therapy 
Special Family Therapy 
Immunotherapy, One Injection 
Cognitive Skills Development 
Neuromuscular Reeducation 
Self Care Mngment Training 
Orthotics Fitting 
Range of Motion Measurements 
Immunotherapy Injections 
Electrical Stimulation 
Consultation With Family 
Manual Therapy 
Apply Neurostimulator 
Physical Medicine Procedure 
Gait Training Therapy 
Drawing Blood 
Limb Muscle Testing, Manual 
Range of Motion Measurements 
Special Family Therapy 
Physical Therapy Treatment 
Psychotherapy 
Electric Stimulation Therapy 
Injection (SC)/(IM) 
Ear Protector Evaluation 
Audiometry, Air & Bone 
Joint Mobilization 
Refraction 
Psychotherapy, 45-50 Min. 
Physical Medicine Procedure 
Speech/Hearing Therapy 

Percent of 
Frequency Total 

Count Frequency 

86,682 
2,975 13.0 
1,504 6.6 
1,351 5.9 
1,299 5.7 

893 3.9 
856 3.7 
732 3.2 
687 3.0 
628 2.7 
431 1.9 
430 1.9 
420 1.8 
388 1.7 
348 1.5 
336 1.5 
327 1.4 
320 1.4 
301 1.3 
281 1.2 
276 1.2 
273 1.2 
256 1.1 
245 1.1 
243 1.1 
231 1.0 
196 0.9 
185 0.8 
177 0.8 
173 0.8 
166 0.7 
163 0.7 
146 0.6 
140 0.6 
140 0.6 
136 0.6 
136 0.6 
131 0.6 
131 0.6 
130 0.6 
128 0.6 
127 0.6 
121 0.5 
108 0.5 
104 0.5 

105,451 82.0 



B-388   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: LANDSTAHL R MEDCEN 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 800-893 Pathology/Laboratory 
4 200-299 Surg, Musculoskeletal Sys 
5 100-194 Surg, Integumentary Sys 
6 610-649 Surg, Nervous Sys 
7 330-377 Surg, Cardiovascular Sys 
8 765-769 Radiology, Diagnost Ultrasound 
9 560-62,564-89 Surg, Female Genital Sys 

10 590-598 Surg, Maternity Care/ Delivery 
11 404-499 Surg, Digestive Sys 
12 300-329 Surg, Respiratory Sys 
13 500-538 Surg, Urinary Sys 
14 540-558 Surg, Male Genital Sys 
15 563 Surg, Laparoscopy/Hysteroscopy 
16 690-699 Surg, Auditory 
17 D Codes. Dental Procedures 
18 650-688 Surg, Eye 
19 700-764 Radiology, Diagnostic Imaging 
20 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 
21 380-389 Surg, Hemic/Lymphatic Systems 
22 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
23 G,Q Temp Codes. Procs/Svcs/Supls 
24 772-779 Radiology, Radiation Oncology 

Percent of 
Frequency Total 

Count Frequency 

86,682 
20,519 89.7 

768 3.4 
423 1.8 
221 1.0 
214 0.9 
203 0.9 
148 0.6 
139 0.6 
71 0.3 
59 0.3 
38 0.2 
29 0.1 
10 0.0 
10 0.0 
10 0.0 
6 0.0 
4 0.0 
4 0.0 
3 0.0 
2 0.0 
2 0.0 
2 0.0 
1 0.0 

109,568 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-389 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

OBS ICD9 DIAGNOSIS 

1 7245 
2 8442 
3 V700 
4 71946 
5 V571 
6 V6759 
7 71881 
8 V221 
9 7242 

10 84500 
11 V548 
12 V670 
13 7231 
14 71887 
15 V5849 
16 V220 
17 7295 
18 7262 
19 71941 
20 8362 
21 5589 
22 4659 
23 8479 
24 78900 
25 V222 
26 7292 
27 7350 
28 V679 
29 07999 
30 8822 
31 V549 
32 3090 
33 71940 
34 81500 
35 V4589 
36 8449 
37 81400 
38 72690 
39 7840 
40 7177 
41 4770 
42 8248 
43 8489 
44 V681 
45 V723 

Backache, Unsp 
Sprain,Strain Cruciate Lig, Knee 
Routine Gen Medical Examination 
Pain in Joint Involvg Lower Leg 
Rehab, Oth Phys Therapy 
Oth Follow-up Examination 
Oth Joint Derangemt,NEC Involv Sho 
Supervisn, Oth Normal Pregnancy 
Lumbago 
Sprain,Strain Ankle,foot, Unsp 
Orthopedic Aftercare, Oth 
Follow-up Examination, Surgery 
Cervicalgia 
Oth Jnt Derangemt,NEC,Ankle,Foot 
Aftercare Follow Surg,Oth Specif 
Supervisn, Normal 1st Pregnancy 
Pain in Limb 
Oth Affectns,Shoulder Region NEC 
Pain in Joint, Shoulder Region 
Oth Tear,Cartilage/Meniscus,Knee 
Noninf Gastroenter/Colitis,Oth U 
Acute Up Respir Infec,Mult Site 
Sprain,Strain of Back NOS 
Abdominal Pain, Unsp Site 
Pregnant State, Incidental 
Neuralgia,Neuritis,Radiculitis,NOS 
Hallux Valgus 
Unspec Follow-up Examination 
Unspec Viral Infections 
Open Wound of Hand, w Tendon Injur 
Orthopedic Aftercare, Unsp 
Adjustment React, Brief Depressive 
Pain in Joint, Site Unspecified 
Clos Fract,Metacarpal Bone(s), 
Postsurgical Status, Other 
Sprain,Strain, Knee and Leg Unsp 
Closed Fracture, Carpal Bone, Unsp 
Unsp Enthesopathy 
Headache 
Chondromalacia Patella 
Allergic Rhinitis Due to Pollen 
Clos Fracture of Ankle, Unsp 
Sprains,Strains, Oth & Ill-defin 
Issue of Repeat Prescriptions 
Gynecological Examination 

Percent of 
Frequency Total 

Count Frequency 

936 5.6 
668 4.0 
651 3.9 
555 3.3 
507 3.0 
394 2.3 
360 2.1 
352 2.1 
341 2.0 
313 1.9 
307 1.8 
307 1.8 
302 1.8 
277 1.6 
256 1.5 
247 1.5 
223 1.3 
218 1.3 
202 1.2 
180 1.1 
169 1.0 
161 1.0 
154 0.9 
149 0.9 
149 0.9 
141 0.8 
133 0.8 
130 0.8 
128 0.8 
128 0.8 
127 0.8 
123 0.7 
123 0.7 
114 0.7 
112 0.7 
110 0.7 
109 0.6 
101 0.6 
99 0.6 
98 0.6 
95 0.6 
94 0.6 
93 0.6 
92 0.5 
92 0.5 

10,620 63.0 



B-390  APPENDIX3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

OBS Diagnosis Groups 

1 V01 -V82 
2 710 -739 
3 800 -999 
4 460 -519 
5 320 -389 
6 780 -799 
7 290 -319 
8 580 -629 
9 520 -579 

10 001 -139 
11 680 -709 
12 240 -279 
13 390 -459 
14 630 -677 
15 740 -759 
16 140 -239 
17 280 -289 

Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Diseases of Respiratory System (460-519) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Mental Disorders (290-319) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Infectious/Parasistic Diseases (001-139) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 
Neoplasms (140-239) 
Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

5,083 30.1 
5,040 29.9 
2,781 16.5 

639 3.8 
617 3.7 
519 3.1 
494 2.9 
456 2.7 
322 1.9 
287 1.7 
275 1.6 
113 0.7 
92 0.5 
65 0.4 
37 0.2 
33 0.2 
9 0.1 

16,862 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-391 

TOP   45   NON-PRIMARY  DIAGNOSIS   ICD9 
OF  HIGH USER  OUTLIERS 

PARENT  MTF:   WUERZBURG  MEDVAC 

CODES 

OBS ICD9  DIAGNOSIS 

1 
2 V571 
3 V549 
4 V5849 
5 V4589 
6 V670 
7 36720 
8 71946 
9 7245 

10 V6545 
11 8362 
12 71690 
13 7242 
14 V681 
15 30981 
16 71940 
17 7231 
18 V548 
19 71941 
20 V6110 
21 81500 
22 V700 
23 7177 
24 7241 
25 72871 
26 84500 
27 V723 
28 78900 
29 8442 
30 4659 
31 7292 
32 38830 
33 V6759 
34 3671 
35 5589 
36 7361 
37 7840 
38 311 
39 7262 
40 3019 
41 3670 
42 5990 
43 4019 
44 71881 
45 7295 

Missing 
Rehab, Oth Phys Therapy- 
Orthopedic Aftercare, Unsp 
Aftercare Follow Surg,Oth Specif 
Postsurgical Status, Other 
Follow-up Examination, Surgery- 
Astigmatism, Unspecified 
Pain in Joint Involvg Lower Leg 
Backache, Unsp 
Counseling,Oth Sex Transmit Dis 
Oth Tear,Cartilage/Meniscus,Knee 
Unsp Arthropathy, Site Unsp 
Lumbago 
Issue of Repeat Prescriptions 
Prolonged Posttraumatic Stress Dis 
Pain in Joint, Site Unspecified 
Cervicalgia 
Orthopedic Aftercare, Oth 
Pain in Joint, Shoulder Region 
Counsel,Marital,Prtnr Probs,Unsp 
Clos Fract,Metacarpal Bone(s), 
Routine Gen Medical Examination 
Chondromalacia Patella 
Pain in Thoracic Spine 
Plantar Fascial Fibromatosis 
Sprain,Strain Ankle,foot, Unsp 
Gynecological Examination 
Abdominal Pain, Unsp Site 
Sprain,Strain Cruciate Lig, Knee 
Acute Up Respir Infec,Mult Site 
Neuralgia,Neuritis,Radiculitis,NOS 
Tinnitus, Unsp 
Oth Follow-up Examination 
Myopia 
Noninf Gastroenter/Colitis,Oth U 
Mallet Finger 
Headache 
Depressive Disorder, NEC 
Oth Affectns,Shoulder Region NEC 
Personality Disorders NOS 
Hypermetropia 
Urinary Tract Infectn, Site Unsp 
Essential Hypertension, Unspecif 
Oth Joint Derangemt,NEC Involv Sho 
Pain in Limb 

Percent of 
Frequency Total 

Count Frequency 

44,525 
3,307 54.6 

517 8.5 
464 7.7 
234 3.9 
62 1.0 
47 0.8 
47 0.8 
46 0.8 
42 0.7 
41 0.7 
24 0.4 
22 0.4 
22 0.4 
21 0.3 
21 0.3 
21 0.3 
20 0.3 
18 0.3 
18 0.3 
17 0.3 
17 0.3 
16 0.3 
16 0.3 
16 0.3 
16 0.3 
16 0.3 
15 0.2 
15 0.2 
14 0.2 
14 0.2 
13 0.2 
13 0.2 
12 0.2 
12 0.2 
12 0.2 
12 0.2 
11 0.2 
11 0.2 
10 0.2 
10 0.2 
10 0.2 
9 0.1 
9 0.1 
9 0.1 

49,844 37.8 



B-392  APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 710 -739 
4 800 -999 
5 320 -389 
6 290 -319 
7 780 -799 
8 460 -519 
9 580 -629 

10 520 -579 
11 680 -709 
12 001 -139 
13 390 -459 
14 240 -279 
15 630 -677 
16 740 -759 
17 280 -289 
18 140 -239 
19 760 -779 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Mental Disorders (290-319) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Circulatory System (390-459) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Congenital Anomalies (740-759) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 
Cert Cnds Orig in Perina Period(760-779) 

Percent of 
Frequency Total 

Count Frequency 

44,525 
4,850 80.0 

405 6.7 
202 3.3 
152 2.5 
100 1.6 
97 1.6 
65 1.1 
48 0.8 
47 0.8 
19 0.3 
17 0.3 
16 0.3 
13 0.2 
12 0.2 
7 0.1 
6 0.1 
4 0.1 
1 0.0 

50,586 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs                                               APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-393 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

Percent of 
Frequency- Total 

OBS CPT4 PROCEDURES Count Frequency 

1 Missing 49 ,361 
2 97110 Therapeutic Exercises 4 ,608 25.5 
3 97010 Hot Or Cold Packs Therapy- 2 ,682 14.8 
4 97035 Ultrasound Therapy 1 ,127 6.2 
5 97750 Physical Performance Test 862 4.8 
6 95851 Range of Motion Measurements 590 3.3 
7 99071 Patient Education Materials 575 3.2 
8 97265 Joint Mobilization 472 2.6 
9 97250 Myofascial Release 370 2.0 

10 93784 Ambulatory BP Monitoring 369 2.0 
11 97012 Mechanical Traction Therapy 350 1.9 
12 97032 Electrical Stimulation 332 1.8 
13 97014 Electric Stimulation Therapy 315 1.7 
14 64550 Apply Neurostimulator 265 1.5 
15 97039 Physical Therapy Treatment 252 1.4 
16 99078 Group Health Education 226 1.2 
17 15852 Dressing Change,Not For Burn 211 1.2 
18 97139 Physical Medicine Procedure 207 1.1 
19 95831 Limb Muscle Testing, Manual 201 1.1 
20 97535 Self Care Mngment Training 158 0.9 
21 95852 Range of Motion Measurements 146 0.8 
22 90862 Medication Management 145 0.8 
23 90841 Psychotherapy 142 0.8 
24 97116 Gait Training Therapy 136 0.8 
25 90801 Psychiatric Interview 129 0.7 
26 90782 Injection (SC)/(IM) 128 0.7 
27 97124 Massage Therapy 122 0.7 
28 97150 Group Therapeutic Procedures 115 0.6 
29 95832 Hand Muscle Testing, Manual 107 0.6 
30 90820 Psychiatric Interview 92 0.5 
31 57410 Pelvic Examination 88 0.5 
32 97033 Electric Current Therapy 84 0.5 
33 97140 Manual Therapy 83 0.5 
34 95115 Immunotherapy, One Injection 82 0.5 
35 90844 Psychotherapy, 45-50 Min. 76 0.4 
36 92504 Ear Microscopy Examination 74 0.4 
37 15850 Remov Sutures w Anesth,Same Surg 70 0.4 
38 97799 Physical Medicine Procedure 69 0.4 
39 36415 Drawing Blood 63 0.3 
40 29705 Removal/Revision of Cast 61 0.3 
41 29405 Apply Short Leg Cast 54 0.3 
42 88150 Cytopathology, Pap Smear 53 0.3 
43 17110 Destruc,Cutan Vase Prolif Lesion 44 0.2 
44 92015 Refraction 42 0.2 
45 90843 Psychotherapy, 20-30 Min. 41 0.2 

90.8 65 ,779 



B-394   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: WUERZBURG MEDVAC 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 100-194 Surg, Integumentary Sys 
4 200-299 Surg, Musculoskeletal Sys 
5 610-649 Surg, Nervous Sys 
6 800-893 Pathology/Laboratory 
7 560-62,564-89 Surg, Female Genital Sys 
8 330-377 Surg, Cardiovascular Sys 
9 765-769 Radiology, Diagnost Ultrasound 

10 404-499 Surg, Digestive Sys 
11 300-329 Surg, Respiratory Sys 
12 700-764 Radiology, Diagnostic Imaging 
13 500-538 Surg, Urinary Sys 
14 563 Surg, Laparoscopy/Hysteroscopy 
15 590-598 Surg, Maternity Care/ Delivery 
16 540-558 Surg, Male Genital Sys 
17 690-699 Surg, Auditory 
18 V Codes. Vision/Hearing Svcs 
19 D Codes. Dental Procedures 
20 650-688 Surg, Eye 
21 001-019 Anesthesiology 
22 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
23 G,Q Temp Codes. Procs/Svcs/Supls 

Percent of 
Frequency Total 

Count Frequency 

49,361 
16,448 90.9 

404 2.2 
391 2.2 
270 1.5 
158 0.9 
144 0.8 
67 0.4 
43 0.2 
34 0.2 
21 0.1 
18 0.1 
16 0.1 
16 0.1 
14 0.1 
12 0.1 
12 0.1 
11 0.1 
3 0.0 
2 0.0 
1 0.0 
1 0.0 
1 0.0 

67,448 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-395 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS ICD9 DIAGNOSIS 

1 7242 
2 7177 
3 8489 
4 V6759 
5 72705 
6 7260 
7 72612 
8 71531 
9 V720 

10 30393 
11 30503 
12 3004 
13 3094 
14 34610 
15 V700 
16 71535 
17 8442 
18 8404 
19 3671 
20 72706 
21 07999 
22 30391 
23 7241 
24 V221 
25 4659 
26 71536 
27 3670 
28 72690 
29 V6110 
30 V723 
31 7840 
32 3090 
33 V6111 
34 V6549 
35 V681 
36 462 
37 6939 
38 V705 
39 30981 
40 7231 
41 V220 
42 30500 
43 30928 
44 36400 
45 36500 

Lumbago 
Chondromalacia Patella 
Sprains,Strains, Oth & Ill-defin 
Oth Follow-up Examination 
Oth Tenosynovitis of Hand, Wrist 
Adhesive Capsulitis of Shoulder 
Bicipital Tenosynovitis 
Osteoarthrosis,Localized, Shoulder 
Examination of Eyes and Vision 
Alcohol Depend, Oth/Unsp, in Remis 
Alcohol Abuse, in Remission 
Neurotic Depression 
Adjust React w Mixed Disturbance 
Common Migraine wo Mention of Intr 
Routine Gen Medical Examination 
Osteoarthros,Loc,Pelvic Rg,Thigh 
Sprain,Strain Cruciate Lig, Knee 
Sprain,Strain, Shldr,Up Arm,Rotato 
Myopia 
Tenosynovitis of Foot and Ankle 
Unspec Viral Infections 
Alcohol Depend, Oth/Unsp, Continuo 
Pain in Thoracic Spine 
Supervisn, Oth Normal Pregnancy 
Acute Up Respir Infec,Mult Site 
Osteoarthrosis, Local,Involv L Leg 
Hypermetropia 
Unsp Enthesopathy 
Counsel,Marital,Prtnr Probs,Unsp 
Gynecological Examination 
Headache 
Adjustment React, Brief Depressive 
Counsel,Victim,sSousal,Ptnr Abus 
Oth Specified Counseling 
Issue of Repeat Prescriptions 
Acute Pharyngitis 
Dermatitis Fr Ingest Unsp Substa 
Hlth Exam, Defined Subpopulatns 
Prolonged Posttraumatic Stress Dis 
Cervicalgia 
Supervisn, Normal 1st Pregnancy 
Alcohol Abuse,Unsp Drinkg Behav 
Adjustmt Reactn W Mix Emotl Feat 
Acute, Subacute Iridocyclitis, Uns 
Preglaucoma, Unspecified 

Percent of 
Frequency Total 

Count Frequency 

82 6.8 
64 5.3 
53 4.4 
47 3.9 
45 3.7 
40 3.3 
32 2.6 
31 2.6 
31 2.6 
28 2.3 
25 2.1 
24 2.0 
24 2.0 
24 2.0 
22 1.8 
19 1.6 
19 1.6 
18 1.5 
15 1.2 
15 1.2 
14 1.2 
14 1.2 
14 1.2 
14 1.2 
13 1.1 
13 1.1 
12 1.0 
12 1.0 
12 1.0 
12 1.0 
11 0.9 
10 0.8 
10 0.8 
10 0.8 
10 0.8 
9 0.7 
9 0.7 
9 0.7 
8 0.7 
8 0.7 
8 0.7 
7 0.6 
7 0.6 
6 0.5 
6 0.5 

916 75.8 



B-396   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS Diagnosis Groups 

1 710 -739 
2 V01 -V82 
3 290 -319 
4 800 -999 
5 320 -389 
6 460 -519 
7 580 -629 
8 780 -799 
9 001 -139 

10 520 -579 
11 680 -709 
12 630 -677 
13 
14 140 -239 
15 240 -279 
16 390 -459 
17 740- -759 

Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Respiratory System (460-519) 
Diseases of Genitourinary Sys (580-629) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Infectious/Parasistic Diseases (001-139) 
Diseases of Digestive System (520-579) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Missing 
Neoplasms (140-239) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Congenital Anomalies (740-759) 

Percent of 
Frequency Total 

Count Frequency 

392 32.5 
231 19.1 
179 14.8 
134 11.1 
88 7.3 
38 3.1 
34 2.8 
34 2.8 
29 2.4 
20 1.7 
19 1.6 
4 0.3 
2 
2 0.2 
2 0.2 
1 0.1 
1 0.1 

1,210 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-397 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS ICD9 DIAGNOSIS 

1 
2 8489 
3 36720 
4 3674 
5 8404 
6 7241 
7 72690 
8 V6111 
9 V6549 

10 3004 
11 36400 
12 36510 
13 6939 
14 72706 
15 V221 
16 V622 
17 V681 
18 V720 
19 07999 
20 2859 
21 37515 
22 38010 
23 4618 
24 4770 
25 5641 
26 61610 
27 6254 
28 71531 
29 7177 
30 7238 
31 7242 
32 72612 
33 7682 
34 7840 
35 7856 
36 81401 
37 9952 
38 V501 
39 V6110 
40 V705 

Missing 
Sprains,Strains, Oth & Ill-defin 
Astigmatism, Unspecified 
Presbyopia 
Sprain,Strain, Shldr,Up Arm,Rotate- 
Pain in Thoracic Spine 
Unsp Enthesopathy 
Counsel,Victim,sSousal,Ptnr Abus 
Oth Specified Counseling 
Neurotic Depression 
Acute, Subacute Iridocyclitis, Uns 
Open-Angle Glaucoma, Unsp 
Dermatitis Fr Ingest Unsp Substa 
Tenosynovitis of Foot and Ankle 
Supervisn, Oth Normal Pregnancy 
Oth Occup Circumstances/Maladjus 
Issue of Repeat Prescriptions 
Examination of Eyes and Vision 
Unspec Viral Infections 
Anemias NOS 
Tear Film Insufficiency, Unsp 
Infective Otitis Externa, Unsp 
Acute Sinusitis NEC 
Allergic Rhinitis Due to Pollen 
Irritable Colon 
Vaginitis, Vulvovaginitis, Unsp 
Premenstrual Tension Syndromes 
Osteoarthrosis,Localized, Shoulder 
Chondromalacia Patella 
Neck Syndromes, NEC 
Lumbago 
Bicipital Tenosynovitis 
Fetal Distress Prelabor,Lvborn Inf 
Headache 
Enlargement of Lymph Nodes 
Clos Fract,Navicular (Scaphoid) Bo 
Unsp Adverse Eff of Drug,Medicamen 
Oth Plastic Surg for Unaccept Cosm 
Counsel,Marital,Prtnr Probs,Unsp 
Hlth Exam, Defined Subpopulatns 

Percent of 
Frequency Total 

Count Frequency 

3,552 
11 14.1 
7 9.0 
4 5.1 
4 5.1 
3 3.8 
3 3.8 
3 3.8 
3 3.8 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
2 2.6 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 
1 1.3 

3,630 100.0 



B-398   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS 

1 
2 320- -389 
3 800- -999 
4 V01- -V82 
5 710- -739 
6 290- -319 
7 460- -519 
8 580- -629 
9 680- -709 

10 780- -799 
11 001- -139 
12 280- -289 
13 520- -579 
14 760- -779 

Diagnosis Groups 

Missing 
Dis, Nervous Sys/Sense Organs (320- 
Injury and Poisoning (800-999) 
Factors Influen Hlth Stat/Cntct(V01 
Dis,Mus-Skel Sys/Connectiv Tis (710 
Mental Disorders (290-319) 
Diseases of Respiratory System (460 
Diseases of Genitourinary Sys (580- 
Dis of Skin/Subcutaneous Tissue(680 
Symptoms/Signs/Ill-defin Conds (780 
Infectious/Parasistic Diseases (001 
Diseases,Blood,Bl-forming Orgs (280 
Diseases of Digestive System (520-5 
Cert Cnds Orig in Perina Period(760 

Percent of 
Frequency Total 

Count Frequency 

3,552 
389) 17 21.8 

17 21.8 
-V82) 17 21.8 
-739) 13 16.7 

2 2.6 
-519) 2 2.6 
629) 2 2.6 
-709) 2 2.6 
-799) 2 2.6 
-139) 1 1.3 
-289) 1 1.3 
79) 1 1.3 
-779) 1 1.3 

3,630 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): ByMTF   B-399 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97250 
5 90808 
6 95851 
7 97035 
8 97265 
9 97014 

10 97032 
11 95852 
12 92015 
13 97018 
14 92499 
15 90806 
16 92310 
17 92340 
18 90847 
19 90804 
20 92083 
21 95834 
22 57410 
23 90801 
24 97016 
25 92396 
26 95832 
27 97504 
28 15852 
29 90782 
30 90788 
31 92100 
32 92325 
33 92326 
34 92390 
35 99071 
36 11055 
37 11100 
38 16030 
39 36415 
40 46754 
41 65222 
42 68761 
43 69210 
44 71020 
45 76856 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Myofascial Release 
Psychotherapy 
Range of Motion Measurements 
Ultrasound Therapy 
Joint Mobilization 
Electric Stimulation Therapy 
Electrical Stimulation 
Range of Motion Measurements 
Refraction 
Paraffin Bath Therapy 
Eye Service Or Procedure 
Psychotherapy 
Contact Lens Fitting 
Fitting of Spectacles 
Special Family Therapy 
Psychotherapy 
Visual Field Examination(s) 
Body Muscle Testing, Manual 
Pelvic Examination 
Psychiatric Interview 
Vasopneumatic Device Therapy 
Supply of Contact Lenses 
Hand Muscle Testing, Manual 
Orthotics Fitting 
Dressing Change,Not For Burn 
Injection (SO/(IM) 
Injection of Antibiotic 
Serial Tonometry Exam(s) 
Modification of Contact Lens 
Replacement of Contact Lens 
Supply of Spectacles 
Patient Education Materials 
Trim Skin Lesion 
Biopsy, Skin/Tissue, 1 Lesion 
Treatment of Burn(s) wo Anes, Lg 
Drawing Blood 
Removal of Suture From Anus 
Remove Foreign Body From Eye 
Close Tear Duct Opening 
Remove Impacted Ear Wax 
Chest X-Ray 
Echo Exam of Pelvis 

Percent of 
Frequency Total 

Count Frequency 

3,494 
291 21.6 
207 15.4 
144 10.7 
127 9.4 
106 7.9 
82 6.1 
69 5.1 
47 3.5 
45 3.3 
33 2.5 
28 2.1 
20 1.5 
18 1.3 
15 1.1 
14 1.0 
11 0.8 
10 0.7 
9 0.7 
8 0.6 
6 0.4 
4 0.3 
4 0.3 
4 0.3 
3 0.2 
3 0.2 
3 0.2 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
2 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 

4,831 99.3 



B-400   APPENDIX 1 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: CAMP ZAMA MEDDAC 

OBS PROCEDURE GROUPS 

1 .    Missing 
2 902-991 Medicine 
3 100-194 Surg, Integumentary Sys 
4 560-62,564-89 Surg, Female Genital Sys 
5 650-688 Surg, Eye 
6 800-893 Pathology/Laboratory 
7 330-377 Surg, Cardiovascular Sys 
8 404-499 Surg, Digestive Sys 
9 690-699 Surg, Auditory 

10 700-764 Radiology, Diagnostic Imaging 
11 765-769 Radiology, Diagnost Ultrasound 

Percent of 
Frequency Total 

Count Frequency 

3,494 
1,328 98.7 

5 0.4 
4 0.3 
2 0.1 
2 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 
1 0.1 

4,840       100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): By MTF   B-401 

TOP 45 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS ICD9 DIAGNOSIS 

1 V571 
2 7242 
3 7964 
4 7245 
5 V5789 
6 7231 
7 71946 
8 V6759 
9 V700 

10 V221 
11 8441 
12 9597 
13 84500 
14 78900 
15 V6110 
16 72210 
17 81600 
18 72871 
19 72989 
20 7840 
21 4659 
22 71590 
23 7177 
24 30390 
25 71783 
26 9593 
27 81500 
28 311 
29 3090 
30 7262 
31 30928 
32 72764 
33 7295 
34 V222 
35 V705 
36 V622 
37 8442 
38 V720 
39 5990 
40 7821 
41 V6540 
42 V6112 
43 V6889 
44 7170 
45 7220 

Rehab, Oth Phys Therapy- 
Lumbago 
Oth Abnorm Clinical Findings 
Backache, Unsp 
Specif Oth Rehab Proc 
Cervicalgia 
Pain in Joint Involvg Lower Leg 
Oth Follow-up Examination 
Routine Gen Medical Examination 
Supervisn, Oth Normal Pregnancy 
Sprain,Strain,Medial Collat Lig,Kn 
Injury,Lower Limb, Oth & Unsp 
Sprain,Strain Ankle,foot, Unsp 
Abdominal Pain, Unsp Site 
Counsel,Marital,Prtnr Probs,Unsp 
Interverteb Disc Displac wo Myelop 
Clos Fract,Phalanx/Phalanges of Ha 
Plantar Fascial Fibromatosis 
Oth Musc/Skel Symp Ref to Limbs 
Headache 
Acute Up Respir Infec,Mult Site 
Osteoarthrosis, Unsp Involv Unsp S 
Chondromalacia Patella 
Alcohol Depend,Oth,Unsp,Unsp Use 
Old Disruptn,Ant Cruciate Ligame 
Injury to Elbow, Forearm,Wrist,Uns 
Clos Fract,Metacarpal Bone(s), 
Depressive Disorder, NEC 
Adjustment React, Brief Depressive 
Oth Affectns,Shoulder Region NEC 
Adjustmt Reactn W Mix Emotl Feat 
Nontrauma Rupt,Flexor Tendons,Hand 
Pain in Limb 
Pregnant State, Incidental 
Hlth Exam, Defined Subpopulatns 
Oth Occup Circumstances/Maladjus 
Sprain,Strain Cruciate Lig, Knee 
Examination of Eyes and Vision 
Urinary Tract Infectn, Site Unsp 
Rash & Oth Nonspec Skin Eruptn 
Other Counseling, NOS 
Counsel,Perpetratr,Spous,Ptnr Ab 
Enctrs, Oth Spec Admin Purpose 
Old Bucket Handle Tear, Medial Men 
Displace of Cerv Intervert Disc wo 

Percent of 
Frequency Total 

Count Frequency 

868 7.4 
466 3.9 
313 2.7 
300 2.5 
273 2.3 
261 2.2 
241 2.0 
209 1.8 
202 1.7 
194 1.6 
191 1.6 
190 1.6 
164 1.4 
161 1.4 
155 1.3 
147 1.2 
136 1.2 
131 1.1 
126 1.1 
124 1.1 
121 1.0 
117 1.0 
115 1.0 
112 0.9 
111 0.9 
106 0.9 
104 0.9 
103 0.9 
101 0.9 
97 0.8 
82 0.7 
82 0.7 
82 0.7 
82 0.7 
79 0.7 
76 0.6 
75 0.6 
72 0.6 
66 0.6 
65 0.6 
64 0.5 
62 0.5 
60 0.5 
59 0.5 
59 0.5 

7,004 59.3 



B-402   APPENDIX3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF All PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS Diagnosis Groups 

1 710-739 Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
2 V01-V82 Factors Influen Hlth Stat/Cntct(V01-V82) 
3 800-999 Injury and Poisoning (800-999) 
4 780-799 Symptoms/Signs/Ill-defin Conds (780-799) 
5 290-319 Mental Disorders (290-319) 
6 460-519 Diseases of Respiratory System (460-519) 
7 320-389 Dis, Nervous Sys/Sense Organs (320-389) 
8 580-629 Diseases of Genitourinary Sys (580-629) 
9 520-579 Diseases of Digestive System (520-579) 

10 680-709 Dis of Skin/Subcutaneous Tissue(680-709) 
11 001-139 Infectious/Parasistic Diseases (001-139) 
12 390-459 Diseases of Circulatory System (390-459) 
13 630-677 Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
14 240-279 Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
15 140-239 Neoplasms (140-239) 
16 740-759 Congenital Anomalies (740-759) 
17 280-289 Diseases,Blood,Bl-forming Orgs (280-289) 

Percent of 
Frequency Total 

Count Frequency 

3,347 28.3 
3,178 26.9 
1,924 16.3 

931 7.9 
822 7.0 
359 3.0 
351 3.0 
294 2.5 
139 1.2 
128 1.1 
96 0.8 
76 0.6 
57 0.5 
38 0.3 
35 0.3 
29 0.2 
5 0.0 

11,809 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): ByMTF   B-403 

TOP 45 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS ICD9 DIAGNOSIS 

1 
2 V6759 
3 7964 
4 30789 
5 4659 
6 V6110 
7 V622 
8 V6281 
9 V681 

10 V723 
11 78900 
12 72989 
13 3090 
14 7840 
15 7245 
16 36721 
17 311 
18 5990 
19 V222 
20 V6112 
21 V6889 
22 3017 
23 3542 
24 4019 
25 3004 
26 3019 
27 30390 
28 78650 
29 V068 
30 V6540 
31 3540 
32 6299 
33 7295 
34 7821 
35 V2501 
36 V700 
37 30500 
38 71690 
39 7242 
40 7804 
41 V221 
42 30924 
43 30981 
44 3671 
45 7231 

Missing 
Oth Follow-up Examination 
Oth Abnorm Clinical Findings 
Oth Psychalgia 
Acute Up Respir Infec,Mult Site 
Counsel,Marital,Prtnr Probs,Unsp 
Oth Occup Circumstances/Maladjus 
Interpersonal Problems, NEC 
Issue of Repeat Prescriptions 
Gynecological Examination 
Abdominal Pain, Unsp Site 
Oth Musc/Skel Symp Ref to Limbs 
Adjustment React, Brief Depressive 
Headache 
Backache, Unsp 
Regular Astigmatism 
Depressive Disorder, NEC 
Urinary Tract Infectn, Site Unsp 
Pregnant State, Incidental 
Counsel,Perpetratr,Spous,Ptnr Ab 
Enctrs, Oth Spec Admin Purpose 
Antisocial Personality Disorder 
Lesion of Ulnar Nerve 
Essential Hypertension, Unspecif 
Neurotic Depression 
Personality Disorders NOS 
Alcohol Depend,Oth,Unsp,Unsp Use 
Chest Pain, Unspecified 
Need Inoculation, Oth Spec Combina 
Other Counseling, NOS 
Carpal Tunnel Syndrome 
Disor of Female Genitalia, NOS 
Pain in Limb 
Rash & Oth Nonspec Skin Eruptn 
Prescription,Oral Contraceptives 
Routine Gen Medical Examination 
Alcohol Abuse,Unsp Drinkg Behav 
Unsp Arthropathy, Site Unsp 
Lumbago 
Dizziness And Giddiness 
Supervisn, Oth Normal Pregnancy 
Adjustment React w Anxious Mood 
Prolonged Posttraumatic Stress Dis 
Myopia 
Cervicalgia 

Percent of 
Frequency Total 

Count Frequency 

34,625 
32 4.0 
18 2.2 
17 2.1 
17 2.1 
17 2.1 
17 2.1 
16 2.0 
16 2.0 
16 2.0 
15 1.9 
14 1.7 
13 1.6 
13 1.6 
12 1.5 
11 1.4 
10 1.2 
10 1.2 
10 1.2 
10 1.2 
10 1.2 
9 1.1 
9 1.1 
9 1.1 
8 1.0 
8 1.0 
8 1.0 
8 1.0 
8 1.0 
8 1.0 
7 0.9 
7 0.9 
7 0.9 
7 0.9 
7 0.9 
7 0.9 
6 0.7 
6 0.7 
6 0.7 
6 0.7 
6 0.7 
5 0.6 
5 0.6 
5 0.6 
5 0.6 

35,086 57.5 



B-404   APPENDIX 3 (HIGH USER OUTLIERS): ByMTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS Diagnosis Groups 

1 
2 V01- -V82 
3 290- -319 
4 710- -739 
5 780- -799 
6 800- -999 
7 320- -389 
8 580- -629 
9 460- -519 

10 520 -579 
11 240 -279 
12 390 -459 
13 680 -709 
14 001 -139 
15 630- -677 
16 280- -289 
17 140- -239 

Missing 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Mental Disorders (290-319) 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Injury and Poisoning (800-999) 
Dis, Nervous Sys/Sense Organs (320-389) 
Diseases of Genitourinary Sys (580-629) 
Diseases of Respiratory System (460-519) 
Diseases of Digestive System (520-579) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Circulatory System (390-459) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Infectious/Parasistic Diseases (001-139) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Neoplasms (140-239) 

Percent of 
Frequency Total 

Count Frequency 

34,625 
238 29.7 
111 13.8 
98 12.2 
85 10.6 
65 8.1 
54 6.7 
41 5.1 
38 4.7 
18 2.2 
11 1.4 
11 1.4 
11 1.4 
9 1.1 
6 0.7 
4 0.5 
2 0.2 

35,427 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): By MTF   B-405 

TOP 45 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS CPT4 PROCEDURES 

1 
2 97110 
3 97010 
4 97035 
5 97039 
6 97750 
7 95851 
8 99078 
9 95852 

10 90862 
11 97014 
12 97004 
13 93770 
14 97535 
15 90807 
16 99071 
17 97799 
18 97122 
19 97012 
20 99000 
21 15852 
22 36415 
23 90804 
24 88150 
25 90801 
26 90780 
27 90782 
28 90847 
29 76815 
30 90805 
31 97116 
32 97113 
33 97260 
34 90857 
35 97703 
36 90806 
37 95832 
38 97003 
39 99070 
40 97265 
41 92004 
42 90882 
43 92502 
44 90781 
45 99024 

Missing 
Therapeutic Exercises 
Hot Or Cold Packs Therapy 
Ultrasound Therapy- 
Physical Therapy Treatment 
Physical Performance Test 
Range of Motion Measurements 
Group Health Education 
Range of Motion Measurements 
Medication Management 
Electric Stimulation Therapy 
Occupational Therapy Re-Evaluat 
Measure Venous Pressure 
Self Care Mngment Training 
Psychotherapy 
Patient Education Materials 
Physical Medicine Procedure 
Manual Traction Therapy 
Mechanical Traction Therapy 
Specimen Handling 
Dressing Change,Not For Burn 
Drawing Blood 
Psychotherapy 
Cytopathology, Pap Smear 
Psychiatric Interview 
IV Infusion Therapy, 1 Hour 
Injection (SO/(IM) 
Special Family Therapy 
Echo Exam of Pregnant Uterus 
Psychotherapy 
Gait Training Therapy 
Aquatic Therapy/Exercises 
Regional Manipulation 
Special Group Therapy 
Prosthetic Checkout 
Psychotherapy 
Hand Muscle Testing, Manual 
Occupational Therapy Evaluation 
Special Supplies 
Joint Mobilization 
Eye Exam, New Patient 
Environmental Manipulation 
Ear and Throat Examination 
IV Infusion, Additional Hour 
Post-Op Follow-Up Visit 

Percent of 
Frequency Total 

Count Frequency 

33,740 
2,643 19.6 
1,251 9.3 

925 6.9 
814 6.0 
781 5.8 
708 5.2 
435 3.2 
379 2.8 
317 2.3 
283 2.1 
280 2.1 
226 1.7 
209 1.5 
195 1.4 
178 1.3 
164 1.2 
153 1.1 
128 0.9 
128 0.9 
125 0.9 
115 0.9 
108 0.8 
103 0.8 
100 0.7 
97 0.7 
95 0.7 
91 0.7 
90 0.7 
90 0.7 
90 0.7 
88 0.7 
87 0.6 
83 0.6 
78 0.6 
66 0.5 
66 0.5 
66 0.5 
65 0.5 
62 0.5 
55 0.4 
48 0.4 
48 0.4 
45 0.3 
40 0.3 

45,938 90.4 



B-406   APPENDIX 3 (HIGH USER OUTLIERS): By MTF Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

PARENT MTF: 121 GEN HOSPITAL SEOUL 

OBS 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

PROCEDURE GROUPS 

Missing 
902-991 Medicine 
100-194 Surg, Integumentary Sys 
800-893 Pathology/Laboratory 
200-299 Surg, Musculoskeletal Sys 
765-769 Radiology, Diagnost Ultrasound 
330-377 Surg, Cardiovascular Sys 
700-764 Radiology, Diagnostic Imaging 
560-62,564-89 Surg, Female Genital Sys 
610-649 Surg, Nervous Sys 
300-329 Surg, Respiratory Sys 
590-598 Surg, Maternity Care/ Delivery 
500-538 Surg, Urinary Sys 
404-499 Surg, Digestive Sys 
690-699 Surg, Auditory 
540-558 Surg, Male Genital Sys 
001-019 Anesthesiology 
650-688 Surg, Eye 

Percent of 
Frequency Total 

Count Frequency 

33,740 
12,516 92.7 

214 1.6 
162 1.2 
152 1.1 
130 1.0 
121 0.9 
81 0.6 
60 0.4 
14 0.1 
12 0.1 
11 0.1 
7 0.1 
5 0.0 
5 0.0 
4 0.0 
1 0.0 
1 0.0 

47,236 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): Region 6   B-407 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS IN REGION 6 

Summary of Total Visits 

Total 
Number of 
Visits 

Total Visits per 
Patient Most 

Frequent 
Median Range 

Mean SD Minimum Maximum 

107,306 50.7 20.9 36 44 35 415 

Summary of Patient Age 

No. of 
Patients 

Patient Age Most 
Frequent Age 

Median Age Age Range 

Mean SD Minimum Maximum 

2,115 29.3 8.2 21 27.5 17.93 59.3 

Visit Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Parent MTF 
Ft Polk 20772 19.4 20772 19.4 

Ft Sill 19099 17.8 39871 37.2 

Brooke AMC 28107 26.2 67978 63.3 

Ft Hood 39328 36.7 107306 100.0 

Appointment Month 
1999/01 7262 6.8 7262 6.8 

1999/02 8597 8.0 15859 14.8 

1999/03 10907 10.2 26766 24.9 

1999/04 10326 9.6 37092 34.6 

1999/05 8639 8.1 45731 42.6 

1999/06 10088 9.4 55819 52.0 

1999/07 9969 9.3 65788 61.3 

1999/08 10482 9.8 76270 71.1 

1999/09 9417 8.8 85687 79.9 

1999/10 8704 8.1 94391 88.0 

1999/11 7320 6.8 101711 94.8 

1999/12 5595 5.2 107306 100.0 

Type of Clinic (MEPRS) 
BLA Phys Therapy 30488 28.4 30488 28.4 

BGA Family Prac 11324 10.6 41812 39.0 

BHA Primary Care 5131 4.8 46943 43 .7 

BEA Orthopedic C 4616 4.3 51559 48.0 

BFE Social Work 4581 4.3 56140 52.3 

BFB Psychology C 4423 4.1 60563 56.4 

BFD Mental Healt 4394 4.1 64957 60.5 

BCC Obstetrics C 4390 4.1 69347 64.6 

BLB Occup Therap 3970 3.7 73317 68.3 

BIA Emergency Me 2955 2.8 76272 71.1 

BFF Subst Abuse 2131 2.0 78403 73.1 

BAB Allergy Clin 2051 1.9 80454 75.0 



B-408   APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS IN REGION 6 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Type of Clinic (MEPRS) 
BFA Psychiatry C 1953 1.8 82407 76.8 
BHF Commun Hlth 1659 1.5 84066 78.3 
BBA Int Med Clin 1638 1.5 85704 79.9 
BHB Medical Exam 1551 1.4 87255 81.3 
BHD Audiology Cl 1434 1.3 88689 82.7 
BEB Cast Clinic 1423 1.3 90112 84.0 
BAP Dermatology 1383 1.3 91495 85.3 
BCB Gynecology C 1186 1.1 92681 86.4 
BHC Optometry Cl 1099 1.0 93780 87.4 
BEE Orthotic Lab 967 0.9 94747 88.3 
BAM Oncology Cli 957 0.9 95704 89.2 
BAK Neurology Cl 918 0.9 96622 90.0 
BAL Outpt Nutrit 918 0.9 97540 90.9 
BBA Gen Surgery 847 0.8 98387 91.7 
BEF Podiatry Cli 740 0.7 99127 92.4 
BBF Otolaryngol 613 0.6 99740 92.9 
BEZ Orthop Care 605 0.6 100345 93.5 
BJA Flight Med C 567 0.5 100912 94.0 
BAS Rad Therapy 551 0.5 101463 94.6 
BHG Occupat Hlth 529 0.5 101992 95.0 
BAC Cardiology C 486 0.5 102478 95.5 
BAG Gastroentero 484 0.5 102962 96.0 
BBI Urology Clin 482 0.4 103444 96.4 
BBL Pain Mgmt Cl 478 0.4 103922 96.8 
BAQ Infec Diseas 380 0.4 104302 97.2 
BAR Physical Med 363 0.3 104665 97.5 
BAO Rheumatology 358 0.3 105023 97.9 
BBD Ophthalmolog 357 0.3 105380 98.2 
BAN Pulmonary Di 337 0.3 105717 98.5 
BFC Child Guidan 295 0.3 106012 98.8 
BAT Bn Mar Trnsp 227 0.2 106239 99.0 
BAF Endocr(Metab 221 0.2 106460 99.2 
BBC Neurosurgery 206 0.2 106666 99.4 
BAJ Nephrology C 159 0.1 106825 99.6 
BHE Speech Path 138 0.1 106963 99.7 
BAH Hematology C 97 0.1 107060 99.8 
BBG Plastic Srg 89 0.1 107149 99.9 
BBK Periph Vascu 47 0.0 107196 99.9 
BBB Cardv/Thorac 44 0.0 107240 99.9 
BDA Pediatric Cl 41 0.0 107281 100.0 
BBZ Surgicl Care 19 0.0 107300 100.0 
BBM Vasc/Interv 6 0.0 107306 100.0 

Treatment Facility 
DARNALL ACH-FT.H 30716 28.6 30716 28.6 
BROOKE AMC-FT.SA 25346 23.6 56062 52.2 
BAYNE-JONES ACH- 20772 19.4 76834 71.6 
REYNOLDS ACH-FT. 18819 17.5 95653 89.1 
BENNETT FAM CARE 4682 4.4 100335 93.5 
TMC MCWETHY-FT.S 2761 2.6 103096 96.1 
MONROE CONSOLIDA 2081 1.9 105177 98.0 
TMC-6- FT.HOOD 1351 1.3 106528 99.3 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): Region 6   B-409 

VISIT/PATIENT  PROFILES   BASED  ON ALL  VISITS 
OF  HIGH USER  OUTLIERS   IN  REGION   6 

Visit Demographics   (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Treatment Facility 
TMC-12- FT.HOO 339 0.3 106867 99.6 
SGT BLEAK TROOP 280 0.3 107147 99.9 
TMC-10- FT.HOOD 159 0.1 107306 100.0 

Provider Specialty 
706 Physical The 14235 17.7 14235 17.7 
901 Physician As 9409 11.7 23644 29.5 
999 Unknown 7512 9.4 31156 38.8 
900 Med Svc Tech 5382 6.7 36538 45.5 
001 Family Pract 4642 5.8 41180 51.3 
140 Orthopedic S 3849 4.8 45029 56.1 
000 General Prat 2668 3.3 47697 59.4 
702 Clinical Psy 2418 3.0 50115 62.4 
150 Ob/Gyn 2283 2.8 52398 65.3 
070 Psychiatrist 2179 2.7 54577 68.0 
703 Psychol Soci 2105 2.6 56682 70.6 
607 Community He 1773 2.2 58455 72.8 
005 Emer Svcs Ph 1245 1.6 59700 74.4 
02 8 Internal Med 1201 1.5 60901 75.9 
608 Certif Nurse 1141 1.4 62042 77.3 
011 Internist 1104 1.4 63146 78.7 
705 Occupation T 1074 1.3 64220 80.0 
074 Alcohol Abus 891 1.1 65111 81.1 
004 Emergency Ph 857 1.1 65968 82.2 
060 Neurologist 853 1.1 66821 83.2 
100 General Surg 775 1.0 67596 84.2 
707 Podiatrist 732 0.9 68328 85.1 
708 Optometrist 701 0.9 69029 86.0 
700 Other Provid 640 0.8 69669 86.8 
604 Prim Care NP 634 0.8 70303 87.6 
142 Orthopedic R 632 0.8 70935 88.4 
080 Dermatologis 577 0.7 71512 89.1 
704 Dietician 548 0.7 72060 89.8 
600 Nurse, Gener 517 0.6 72577 90.4 
154 Ob/Gyn Resid 490 0.6 73067 91.0 
602 Ob/Gyn Nrs P 471 0.6 73538 91.6 
092 Anesthesiolo 461 0.6 73999 92.2 
130 Otorhinolary 439 0.5 74438 92.7 
012 Allergist 431 0.5 74869 93.3 
090 Physical Med 396 0.5 75265 93.8 
020 Rheumatologi 338 0.4 75603 94.2 
016 Endocrinolog 325 0.4 75928 94.6 
022 Infectious D 286 0.4 76214 94.9 
019 Hematologist 273 0.3 76487 95.3 
081 Dermatologis 265 0.3 76752 95.6 
300 Aerospace Me 265 0.3 77017 95.9 
110 Urologist 247 0.3 77264 96.2 
120 Ophthalmolog 240 0.3 77504 96.5 
106 Neurological 206 0.3 77710 96.8 
018 Gastroentero 191 0.2 77901 97.0 
075 Drug Abuse C 180 0.2 78081 97.3 
507 Physical Med 165 0.2 78246 97.5 



B-410  APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS IN REGION 6 

Visit Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Provider Specia Lty 
021 Pulmonary Di 162 0.2 78408 97.7 
024 Nephrologist 154 0.2 78562 97.9 
609 Nrs Midwife 149 0.2 78711 98.0 
071 Child Psychi 144 0.2 78855 98.2 
710 Speech Thera 138 0.2 78993 98.4 
014 Cardiologist 136 0.2 79129 98.6 
111 Urology Res 129 0.2 79258 98.7 
709 Audiologist 126 0.2 79384 98.9 
518 Other Consul 109 0.1 79493 99.0 
302 Aerosp Fit S 101 0.1 79594 99.1 
131 Otorhinolary 97 0.1 79691 99.3 
121 Ophthalmolog 84 0.1 79775 99.4 
107 Plastic Surg 73 0.1 79848 99.5 
401 Radiation Th 69 0.1 79917 99.5 
108 Resident Sur 52 0.1 79969 99.6 
603 Ped Nrs Prac 50 0.1 80019 99.7 
101 Thoracic Sur 42 0.1 80061 99.7 
610 Clin Nrs-Ent 38 0.0 80099 99.8 
105 Peripheral V 34 0.0 80133 99.8 
400 Radiologist 30 0.0 80163 99.9 
612 Nurse Anesth 23 0.0 80186 99.9 
040 Pediatrician 18 0.0 80204 99.9 
512 Ortho Surger 17 0.0 80221 99.9 
800 Oral Surgeon 11 0.0 80232 99.9 
321 Occupational 8 0.0 80240 99.9 
013 Oncologist 7 0.0 80247 100.0 
027 Nuclear Medi 5 0.0 80252 100.0 
093 Anesthesiolo 5 0.0 80257 100.0 
320 Preventive M 5 0.0 80262 100.0 
404 Diagnos Radi 4 0.0 80266 100.0 
811 Endodontic R 4 0.0 80270 100.0 
152 Oncologist, 3 0.0 80273 100.0 
073 Psychiatric 2 0.0 80275 100.0 
153 Pathologist, 2 0.0 80277 100.0 
104 Pediatric Su 1 0.0 80278 100.0 
406 Diagnos Radi 1 0.0 80279 100.0 
511 Otorhinolary 1 0.0 80280 100.0 
605 Prim Care NP 1 0.0 80281 100.0 

Frequency Missing = 27025 

Appointment Status Type 
Appt Sched. 63195 58.9 63195 58.9 
Walk-in 31149 29.0 94344 87.9 
Sick-call 7463 7.0 101807 94.9 
Tele. Consult 5499 5.1 107306 100.0 

Disposition Code 
Released w/o lmt 56862 57.2 56862 57.2 
Reis w/ wrk lmt 39403 39.6 96265 96.8 
Sick ©home/qtrs 2157 2.2 98422 99.0 
Immed referral 626 0.6 99048 99.6 
Lf against med a 8 0.0 99056 99.6 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): Region 6   B-411 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS IN REGION 6 

Visit Demographics (cont.) 

Cumulative  Cumulative 
Frequency  Percent  Frequency   Percent 

Disposition Code 
Admitted 
Expired 

397       0.4       99453      100.0 
1       0.0       99454      100.0 

Frequency Missing = 7852 

Administrative Disposition Code 1 
Consult requeste 
Ref to anoth pro 
Convalescent lv 
Medical board 
Medical hold 

1054 50.0 1054 50.0 
802 38.1 1856 88.1 
93 4.4 1949 92.5 

152 7.2 2101 99.7 

6 0.3 2107 100.0 
Frequency Missing = 105199 

Ambulatory Surgery Appointment 
Yes 1242 1.2 1242 1.2 

No/Unknown 106064 98.8 107306 100.0 

Inpatient Appointment 
Yes 2352 2.2 2352 2.2 

No/Unknown 104954 97.8 107306 100.0 

Clinic State 
Louisiana 20512 19.7 20512 19.7 

Oklahoma 19099 18.3 39611 38.1 

Texas 64483 61.9 104094 100.0 
Frequency Missing = 3212 

Patient Demographics From All Visits of High User Outliers 

Cumulative Cumulative 
Frequency Percent Frequency Percent 

Total Visits (With Detailed Breakout of 17+ Visits) 
31- 40 763 36.1 763 36.1 

41- 50 635 30.0 1398 66.1 

51- 75 546 25.8 1944 91.9 

76-100 109 5.2 2053 97.1 

101-150 51 2.4 2104 99.5 

151+ 11 0.5 2115 100.0 

Patient Age 
17-21 461 21.8 461 21.8 

22-31 959 45.3 1420 67.1 

32-41 505 23.9 1925 91.0 

42-51 172 8.1 2097 99.1 

52-61 18 0.9 2115 100.0 

Patient's Gender 
Female 889 42.0 889 42.0 

Male 1225 57.9 2114 100.0 

Unknown 1 0.0 2115 100.0 



B-412   APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

VISIT/PATIENT PROFILES BASED ON ALL VISITS 
OF HIGH USER OUTLIERS IN REGION 6 

Patient Demographics (cont.) 

Cumulative Cumulative 
Frequency Percent Frequ ency Percent 

Marital Status 
Divorced 43 5.0 43 5.0 
Legal. Separat 6 0.7 49 5.7 
Married 547 63.7 596 69.4 
Sgl, Never Mar 250 29.1 846 98.5 
Widowed 1 0.1 847 98.6 
Unknown 12 

Frequency 
1.4 

Missing = 1256 
859 100.0 

Patient Benefit Category- 

All-Army Active 
A12-AD Army Rese 
Al5-AD Army Natl 
Fll-Air Force Ac 
F12-AD Air Force 
Mil-Marine Corps 
Nil-Navy Active 

Military Rank 
El 
E2 
E3 
E4 
E5 
E6 
E7 
E8 
E9 
01 
02 
03 
04 
05 
06 
Wl 
W2 
W3 
W4 

2009 95.0 2009 95.0 
35 1.7 2044 96.6 
27 1.3 2071 97.9 
28 1.3 2099 99.2 
3 0.1 2102 99.4 
7 0.3 2109 99.7 
6 0.3 2115 100.0 

169 8.0 169 8.0 
193 9.1 362 17.1 
364 17.2 726 34.3 
525 24.8 1251 59.2 
282 13.3 1533 72.5 
226 10.7 1759 83.2 
139 6.6 1898 89.8 
33 1.6 1931 91.3 
13 0.6 1944 92.0 
22 1.0 1966 93 .0 
15 0.7 1981 93 .7 
43 2.0 2024 95.7 
25 1.2 2049 96.9 
19 0.9 2068 97.8 
15 0.7 2083 98.5 
4 0.2 2087 98.7 

15 0.7 2102 99.4 
8 0.4 2110 99.8 
4 0.2 2114 100.0 

Frequency Missing 

Physical Evaluation Board 
Yes 
No 

497 
1618 

23.5 
76.5 

497 

2115 
23.5 

100.0 

Alternative Care Value 
Active Duty/MCP 
MCP Enr/Dir Ca C 
Not Enroll/CHAMP 

1720 
1 

209 
Frequency 

89.1 
0.1 

10.8 
Missing = 185 

1720 
1721 
1930 

89.1 
89.2 

100.0 

Medical Insurance 
Yes 
No 

4 
2053 

Frequency 

0.2 
99.8 

Missing = 58 

4 
2057 

0.2 
100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): Region 6   B-413 

TOP 90 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS ICD9 

1 71946 
2 V4589 
3 7242 
4 V571 
5 V5849 
6 71941 
7 V670 
8 V622 
9 71783 

10 V6110 
11 V220 
12 3090 
13 V721 
14 V5721 
15 4770 
16 V221 
17 7295 
18 V700 
19 V608 
20 84500 
21 71947 
22 73310 
23 V705 
24 78900 
25 V6540 
26 7245 
27 7231 
28 V629 
29 7282 
30 30390 
31 30500 
32 5589 
33 8442 
34 V6759 
35 V6549 
36 3004 
37 V6889 
38 99581 
39 V720 
40 7840 
41 4659 
42 72871 
43 311 
44 4019 
45 71945 
46 8489 
47 V239 

Pain in Joint Involvg Lower Leg 
Postsurgical Status, Other 
Lumbago 
Rehab, Oth Phys Therapy- 
Aftercare Follow Surg,Oth Specif 
Pain in Joint, Shoulder Region 
Follow-up Examination, Surgery 
Oth Occup Circumstances/Maladjus 
Old Disruptn,Ant Cruciate Ligame 
Counsel,Marital,Prtnr Probs,Unsp 
Supervisn, Normal 1st Pregnancy 
Adjustment React, Brief Depressive 
Examination of Ears and Hearing 
Encounter for Occup Therapy 
Allergic Rhinitis Due to Pollen 
Supervisn, Oth Normal Pregnancy 
Pain in Limb 
Routine Gen Medical Examination 
Oth Housing/Econ Circumstances 
Sprain,Strain Ankle,foot, Unsp 
Pain in Joint Involvg Ankle,Foot 
Pathologic Fracture,Unspec Site 
Hlth Exam, Defined Subpopulatns 
Abdominal Pain, Unsp Site 
Other Counseling, NOS 
Backache, Unsp 
Cervicalgia 
Unspc Psychosocial Circumstances 
Muscular Wasting,Disuse Atrophy 
Alcohol Depend,Oth,Unsp,Unsp Use 
Alcohol Abuse,Unsp Drinkg Behav 
Noninf Gastroenter/Colitis,Oth U 
Sprain,Strain Cruciate Lig, Knee 
Oth Follow-up Examination 
Oth Specified Counseling 
Neurotic Depression 
Enctrs, Oth Spec Admin Purpose 
Adult Physical Abuse 
Examination of Eyes and Vision 
Headache 
Acute Up Respir Infec,Mult Site 
Plantar Fascial Fibromatosis 
Depressive Disorder, NEC 
Essential Hypertension, Unspecif 
Pain in Jnt, Pelvic Region,Thigh 
Sprains,Strains, Oth & Ill-defin 
High-risk Pregnancy Unsp 

Percent of 
Frequency Total 

Count Frequency 

6,460 6.0 
2,993 2.8 
2,914 2.7 
1,793 1.7 
1,733 1.6 
1,628 1.5 
1,616 1.5 
1,452 1.4 
1,417 1.3 
1,364 1.3 
1,335 1.2 
1,224 1.1 
1,211 1.1 
1,151 1.1 
1,120 1.0 
1,120 1.0 
1,048 1.0 
1,022 1.0 

987 0.9 
978 0.9 
943 0.9 
902 0.8 
848 0.8 
831 0.8 
821 0.8 
807 0.8 
742 0.7 
725 0.7 
718 0.7 
710 0.7 
700 0.7 
695 0.6 
686 0.6 
677 0.6 
667 0.6 
619 0.6 
617 0.6 
605 0.6 
604 0.6 
579 0.5 
566 0.5 
562 0.5 
553 0.5 
551 0.5 
513 0.5 
512 0.5 
505 0.5 



B-414   APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

TOP 90 PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS ICD9 

48 29620 
49 72610 
50 4778 
51 7291 
52 V222 
53 72672 
54 V726 
55 V681 
56 5990 
57 V723 
58 V6120 
59 V811 
60 34690 
61 27800 
62 V6111 
63 07999 
64 6929 
65 8449 
66 49390 
67 7809 
68 7999 
69 3009 
70 30789 
71 71991 
72 V6544 
73 7234 
74 V6289 
75 8290 
76 7262 
77 72660 
78 V2389 
79 78650 
80 7265 
81 V655 
82 72664 
83 462 
84 30000 
85 7170 
86 V653 
87 7299 
88 3540 
89 V6281 
90 34610 

Maj Depres Disor,Only Epi,Unspec 
Disors,Bursae,Tendons,Shouldr Rg 
Allergic Rhinitis Due Oth Allerg 
Myalgia and Myositis, Unsp 
Pregnant State, Incidental 
Tibialis Tendinitis 
Laboratory Examination 
Issue of Repeat Prescriptions 
Urinary Tract Infectn, Site Unsp 
Gynecological Examination 
Counsel,Parent-Child Prob,Unsp 
Special Screen for Hypertension 
Migraine,Unsp,wo Intractable Migra 
Obesity, Unspecified 
Counsel,Victim,sSousal,Ptnr Abus 
Unspec Viral Infections 
Contact Dermatitis Due Unsp Caus 
Sprain,Strain, Knee and Leg Unsp 
Asthma,Unsp,Stat Asthmat Not Men 
Oth General Symptoms 
Oth Unkn/Unsp Causes,Morbid,Mortat 
Neurotic Disorders NOS 
Oth Psychalgia 
Unsp Disord of Joint of Shldr Regi 
HIV Counseling 
Brachial Neuritis/Radiculitis NOS 
Oth Psychol/Physical Stress,NEC 
Fracture of Unsp Bones, Closed 
Oth Affectns,Shoulder Region NEC 
Enthesopathy of Knee, Unsp 
Supervisn of Oth High-Risk Pregnan 
Chest Pain, Unspecified 
Enthesopathy of Hip Region 
Person W Feared Complaint,No Dx 
Patellar Tendinitis 
Acute Pharyngitis 
Anxiety State, Unsp 
Old Bucket Handle Tear, Medial Men 
Dietary Surveillance,Counselling 
Oth & Unsp Disors, Soft Tissue 
Carpal Tunnel Syndrome 
Interpersonal Problems, NEC 
Common Migraine wo Mention of Intr 

Percent of 
Frequency Total 

Count Frequency 

492 0.5 
477 0.4 
456 0.4 
449 0.4 
441 0.4 
434 0.4 
405 0.4 
393 0.4 
377 0.4 
375 0.3 
374 0.3 
374 0.3 
370 0.3 
368 0.3 
366 0.3 
364 0.3 
363 0.3 
363 0.3 
360 0.3 
358 0.3 
351 0.3 
346 0.3 
346 0.3 
339 0.3 
338 0.3 
332 0.3 
327 0.3 
324 0.3 
314 0.3 
312 0.3 
301 0.3 
291 0.3 
289 0.3 
283 0.3 
280 0.3 
273 0.3 
270 0.3 
263 0.2 
263 0.2 
259 0.2 
257 0.2 
252 0.2 
246 0.2 

67,639 63.1 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX 3 (HIGH USER OUTLIERS): Region 6   B-415 

SUMMARY OF ALL PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS Diagnosis Groups 

1 V01- V82 
2 710- 739 
3 290- -319 
4 800- -999 
5 780- -799 
6 460- -519 
7 320- -389 
8 140- -239 
9 580- -629 

10 680- -709 
11 520 -579 
12 390 -459 
13 001 -139 
14 630 -677 
15 240 -279 
16 280 -289 
17 740 -759 
18 
19 760 -779 

Factors Influen Hlth Stat/Cntct(V01 
Dis,Mus-Skel Sys/Connectiv Tis (710 
Mental Disorders (290-319) 
Injury and Poisoning (800-999) 
Symptoms/Signs/Ill-defin Conds (780 
Diseases of Respiratory System (460 
Dis, Nervous Sys/Sense Organs (320- 
Neoplasms (14 0-239) 
Diseases of Genitourinary Sys (580- 
Dis of Skin/Subcutaneous Tissue(680 
Diseases of Digestive System (520-5 
Diseases of Circulatory System (390 
Infectious/Parasistic Diseases (001 
Cmplcs, Pregn/Chldbrth/Puerper (630 
Endocr/Nutr/Metab Dis,Immun Dsr(240 
Diseases,Blood,Bl-forming Orgs (280 
Congenital Anomalies (740-759) 
Missing 
Cert Cnds Orig in Perina Period(760 

Percent of 
Frequency Total 

Count Frequency 

-V82) 32,446 30.3 
-739) 30,260 28.2 

9,688 9.0 
9,396 8.8 

-799) 4,575 4.3 
-519) 4,194 3.9 
389) 3,563 3.3 

2,370 2.2 
629) 1,914 1.8 
-709) 1,882 1.8 
79) 1,791 1.7 
-459) 1,401 1.3 
-139) 1,234 1.2 
-677) 1,016 0.9 
-279) 1,009 0.9 
-289) 301 0.3 

177 0.2 
82 

-779) 7 0.0 

107,306 100.0 



B-416   APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

TOP 90 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS ICD9 

1 
2 71783 
3 V4589 
4 71946 
5 71941 
6 V571 
7 V829 
8 V653 
9 V5849 

10 8442 
11 V622 
12 V670 
13 7242 
14 V6110 
15 8360 
16 V726 
17 V708 
18 7291 
19 30781 
20 V681 
21 V720 
22 4019 
23 V6549 
24 V222 
25 7231 
26 7173 
27 71784 
28 311 
29 7295 
30 2859 
31 V828 
32 72764 
33 V053 
34 V6540 
35 84500 
36 71945 
37 3004 
38 7262 
39 61610 
40 V6289 
41 7809 
42 7245 
43 72704 
44 71947 
45 36720 
46 71943 
47 V221 

Missing 
Old Disruptn,Ant Cruciate Ligame 
Postsurgical Status, Other 
Pain in Joint Involvg Lower Leg 
Pain in Joint, Shoulder Region 
Rehab, Oth Phys Therapy- 
Screening,Unspecified Conditions 
Dietary Surveillance,Counselling 
Aftercare Follow Surg,Oth Specif 
Sprain,Strain Cruciate Lig, Knee 
Oth Occup Circumstances/Maladjus 
Follow-up Examination, Surgery 
Lumbago 
Counsel,Marital,Prtnr Probs,Unsp 
Tear,Med Cartilage/Meniscus,Knee 
Laboratory Examination 
General Medical Exam, Oth Specif 
Myalgia and Myositis, Unsp 
Tension Headache 
Issue of Repeat Prescriptions 
Examination of Eyes and Vision 
Essential Hypertension, Unspecif 
Oth Specified Counseling 
Pregnant State, Incidental 
Cervicalgia 
Oth, Unsp Derangemt, Medial Menisc 
Old Disruptn of Post Cruciate Liga 
Depressive Disorder, NEC 
Pain in Limb 
Anemias NOS 
Screening, Oth Specif Conditions 
Nontrauma Rupt,Flexor Tendons,Hand 
Need Inocul Against Viral Hepati 
Other Counseling, NOS 
Sprain,Strain Ankle,foot, Unsp 
Pain in Jnt, Pelvic Region,Thigh 
Neurotic Depression 
Oth Affectns,Shoulder Region NEC 
Vaginitis, Vulvovaginitis, Unsp 
Oth Psychol/Physical Stress,NEC 
Oth General Symptoms 
Backache, Unsp 
Radial Styloid Tenosynovitis 
Pain in Joint Involvg Ankle,Foot 
Astigmatism, Unspecified 
Pain in Joint Involving Forearm 
Supervisn, Oth Normal Pregnancy 

Percent of 
Frequency Total 

Count Frequency 

298,698 
1,509 6.5 
1,135 4.9 

846 3.6 
518 2.2 
404 1.7 
386 1.7 
378 1.6 
348 1.5 
327 1.4 
314 1.4 
308 1.3 
307 1.3 
305 1.3 
290 1.2 
256 1.1 
228 1.0 
210 0.9 
208 0.9 
188 0.8 
176 0.8 
172 0.7 
164 0.7 
160 0.7 
158 0.7 
154 0.7 
147 0.6 
144 0.6 
143 0.6 
141 0.6 
135 0.6 
129 0.6 
126 0.5 
125 0.5 
123 0.5 
122 0.5 
119 0.5 
117 0.5 
114 0.5 
114 0.5 
113 0.5 
111 0.5 
108 0.5 
105 0.5 
102 0.4 
101 0.4 
100 0.4 



Active Duty 1999 Ambulatory Visits at Army MTFs APPENDIX3 (HIGH USER OUTLIERS): Region 6   B-417 

TOP 90 NON-PRIMARY DIAGNOSIS ICD9 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS 

48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 

ICD9 

71851 
7840 
78900 
7170 
2724 
44020 
83100 
8404 
5990 
V2509 
3540 
7179 
V618 
71590 
71991 
2765 
29620 
4779 
3671 
64823 
71740 
8449 
73310 
4659 
53081 
V6545 
8441 
72871 
81340 
30520 
72763 
34610 
5369 
V220 
30500 
V723 
72610 
72632 
3542 
4770 
72743 
V6759 
5589 

Ankylosis of Joint of Shouldr Regi 
Headache 
Abdominal Pain, Unsp Site 
Old Bucket Handle Tear, Medial Men 
Oth and Unspecif Hyperlipidemia 
Atheroscler,Natv Arter,Extrem,Unsp 
Clos Disloc, Shoulder, Unsp Site 
Sprain,Strain, Shldr,Up Arm,Rotato 
Urinary Tract Infectn, Site Unsp 
Counsel,Contraceptive Mgmt, Oth 
Carpal Tunnel Syndrome 
Internal Derangemt of Knee,Unsp 
Family Problems NEC 
Osteoarthrosis, Unsp Involv Unsp S 
Unsp Disord of Joint of Shldr Regi 
Volume Depletion 
Maj Depres Disor,Only Epi,Unspec 
Allergic Rhinitis Cause Unspecif 
Myopia 
Anemia Complic Pregn,Antepartum 
Derangemt of Lateral Meniscus, Uns 
Sprain,Strain, Knee and Leg Unsp 
Pathologic Fracture,Unspec Site 
Acute Up Respir Infec,Mult Site 
Esophageal Reflux 
Counseling,Oth Sex Transmit Dis 
Sprain,Strain,Medial Collat Lig,Kn 
Plantar Fascial Fibromatosis 
Clos Fract,Low End of Forearm,Unsp 
Cannabis Abuse, Unsp Use 
Nontraum Rupture,Extensor Tendons, 
Common Migraine wo Mention of Intr 
Disorders of Func of Stomach NOS 
Supervisn, Normal 1st Pregnancy 
Alcohol Abuse,Unsp Drinkg Behav 
Gynecological Examination 
Disors,Bursae,Tendons,Shouldr Rg 
Lateral Epicondylitis 
Lesion of Ulnar Nerve 
Allergic Rhinitis Due to Pollen 
Ganglion, Unspecified 
Oth Follow-up Examination 
Noninf Gastroenter/Colitis,Oth U 

Percent of 
Frequency Total 

Count Frequency 

99 0.4 
97 0.4 
94 0.4 
92 0.4 
91 0.4 
90 0.4 
87 0.4 
80 0.3 
78 0.3 
78 0.3 
76 0.3 
75 0.3 
71 0.3 
69 0.3 
68 0.3 
67 0.3 
67 0.3 
67 0.3 
65 0.3 
65 0.3 
65 0.3 
65 0.3 
64 0.3 
63 0.3 
63 0.3 
63 0.3 
62 0.3 
60 0.3 
59 0.3 
58 0.2 
58 0.2 
57 0.2 
57 0.2 
56 0.2 
55 0.2 
55 0.2 
54 0.2 
54 0.2 
53 0.2 
53 0.2 
53 0.2 
53 0.2 
52 0.2 

313,594 64.2 



B-418   APPENDIX3 (HIGH USER OUTLIERS): Region 6 Active Duty 1999 Ambulatory Visits at Army MTFs 

SUMMARY OF ALL NON-PRIMARY DIAGNOSES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS   Diagnosis Groups 

Missing 
Dis,Mus-Skel Sys/Connectiv Tis (710-739) 
Factors Influen Hlth Stat/Cntct(V01-V82) 
Injury and Poisoning (800-999) 
Mental Disorders (290-319) 
Dis, Nervous Sys/Sense Organs (320-389) 
Symptoms/Signs/Ill-defin Conds (780-799) 
Diseases of Respiratory System (460-519) 
Diseases of Circulatory System (390-459) 
Diseases of Genitourinary Sys (580-629) 
Endocr/Nutr/Metab Dis,Immun Dsr(240-279) 
Diseases of Digestive System (520-579) 
Cmplcs, Pregn/Chldbrth/Puerper (630-677) 
Infectious/Parasistic Diseases (001-139) 
Diseases,Blood,Bl-forming Orgs (280-289) 
Dis of Skin/Subcutaneous Tissue(680-709) 
Neoplasms (140-23 9) 
Congenital Anomalies (740-759) 
Externl Causes,Injury/Poisoning(E80-E99) 

20   760-779  Cert Cnds Orig in Perina Period(760-779) 

1 
2 710 -739 
3 V01 -V82 
4 800 -999 
5 290 -319 
6 320 -389 
7 780 -799 
8 460 -519 
9 390 -459 

10 580 -629 
11 240 -279 
12 520 -579 
13 630 -677 
14 001 -139 
15 280 -289 
16 680 -709 
17 140 -239 
18 740 -759 
19 E80 -E99 

Percent of 
Frequency Total 

Count Frequency 

298,698 
7,479 32.2 
6,873 29.6 
2,155 9.3 
1,434 6.2 

947 4.1 
787 3.4 
576 2.5 
534 2.3 
442 1.9 
406 1.7 
392 1.7 
322 1.4 
306 1.3 
207 0.9 
202 0.9 
125 0.5 
30 0.1 
2 0.0 
1 0.0 

321,918 100.0 



Active Duty 1999 Ambulatory Visits at Army MTFs                                              APPENDIX3 (HIGH USER OUTLIERS): Region 6   B-419 

TOP 90 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

Frequency 
Percent of 

Total 
OBS CPT4 Count Frequency 

1 Missing 317,105 
2 97110 Therapeutic Exercises 22,659 20.2 
3 97010 Hot Or Cold Packs Therapy- 9,288 8.3 
4 97530 Therapeutic Activities 8,050 7.2 
5 99078 Group Health Education 4,747 4.2 
6 90806 Psychotherapy 3,882 3.5 
7 90853 Special Group Therapy 3,833 3.4 
8 97035 Ultrasound Therapy 2,680 2.4 
9 99071 Patient Education Materials 2,478 2.2 

10 90804 P sychotherapy 2,410 2.1 
11 95851 Range of Motion Measurements 2,320 2.1 
12 97750 Physical Performance Test 2,212 2.0 
13 90801 Psychiatric Interview 1,604 1.4 
14 97113 Aquatic Therapy/Exercises 1,454 1.3 
15 97535 Self Care Mngment Training 1,364 1.2 
16 97150 Group Therapeutic Procedures 1,159 1.0 
17 97012 Mechanical Traction Therapy 1,139 1.0 
18 97116 Gait Training Therapy 1,135 1.0 
19 99070 Special Supplies 1,093 1.0 
20 92559 Group Audiometric Testing 998 0.9 
21 97039 Physical Therapy Treatment 957 0.9 
22 95852 Range of Motion Measurements 936 0.8 
23 97032 Electrical Stimulation 919 0.8 
24 90862 Medication Management 904 0.8 
25 97014 Electric Stimulation Therapy 843 0.8 
26 36415 Drawing Blood 842 0.8 
27 95115 Immunotherapy, One Injection 795 0.7 
28 97033 Electric Current Therapy 741 0.7 
29 97504 Orthotics Fitting 718 0.6 
30 90782 Injection (SC)/(IM) 666 0.6 
31 92596 Ear Protector Evaluation 650 0.6 
32 59025 Fetal Non-Stress Test 624 0.6 
33 97265 Joint Mobilization 598 0.5 
34 90901 Biofeedback Therapy 587 0.5 
35 90780 IV Infusion Therapy, 1 Hour 577 0.5 
36 90857 Special Group Therapy 557 0.5 
37 97139 Physical Medicine Procedure 555 0.5 
38 90847 Special Family Therapy 497 0.4 
39 99000 Specimen Handling 495 0.4 
40 90808 Psychotherapy 493 0.4 
41 99024 Post-Op Follow-Up Visit 454 0.4 
42 94760 Measure Blood Oxygen Level 451 0.4 
43 95117 Immunotherapy Injections 435 0.4 
44 64550 Apply Neurostimulator 428 0.4 
45 96105 Assessment of Aphasia 415 0.4 
46 59400 Obstetrical Care 401 0.4 
47 97250 Myofascial Release 385 0.3 
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TOP 90 PROCEDURE CPT4 CODES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS CPT4 

48 95831 
49 97140 
50 97799 
51 90784 
52 97260 
53 15852 
54 76810 
55 95832 
56 90781 
57 96910 
58 36489 
59 95120 
60 90805 
61 77413 
62 92553 
63 36534 
64 90889 
65 92015 
66 90882 
67 97124 
68 90730 
69 90899 
70 99080 
71 20605 
72 98940 
73 29530 
74 88156 
75 99002 
76 96410 
77 81000 
78 90887 
79 95937 
80 87220 
81 86580 
82 77417 
83 92567 
84 97002 
85 76830 
86 90925 
87 90935 
88 96117 
89 93270 
90 95904 

Limb Muscle Testing, Manual 
Manual Therapy 
Physical Medicine Procedure 
Injection (IV) 
Regional Manipulation 
Dressing Change,Not For Burn 
Echo Exam of Pregnant Uterus 
Hand Muscle Testing, Manual 
IV Infusion, Additional Hour 
Photochemotherapy With UV-B 
Insertion of Catheter, Vein 
Immunotherapy, One Injection 
Psychotherapy 
Radiation Treatment Delivery 
Audiometry, Air & Bone 
Revision Of Access Port 
Preparation of Report 
Refraction 
Environmental Manipulation 
Massage Therapy 
Hepatitis A Vaccine 
Psychiatric Service/Therapy 
Special Reports Or Forms 
Drain/Inject Joint/Bursa, Interm 
Chiropractic Manipulation 
Strapping of Knee 
TBS Smear (Bethesda System) 
Device Handling 
Chemotherapy,Infusion Method 
Urinalysis, Nonauto, w/Scope 
Consultation With Family 
Neuromuscular Junction Test 
Tissue Exam For Fungi 
TB Intradermal Test 
Radiology Port Film(s) 
Tympanome t ry 
Physical Therapy Re-Evaluation 
Echo Exam, Transvaginal 
ESRD Related Services, Day 
Hemodialysis, One Evaluation 
Neuropsych Test Battery 
ECG Recording 
Sense Nerve Conduction Test 

Percent of 
Frequency Total 

Count Frequency 

379 0.3 
378 0.3 
358 0.3 
348 0.3 
348 0.3 
328 0.3 
323 0.3 
317 0.3 
280 0.2 
276 0.2 
270 0.2 
270 0.2 
256 0.2 
246 0.2 
235 0.2 
230 0.2 
227 0.2 
213 0.2 
210 0.2 
200 0.2 
198 0.2 
189 0.2 
184 0.2 
182 0.2 
176 0.2 
173 0.2 
173 0.2 
170 0.2 
162 0.1 
158 0.1 
154 0.1 
154 0.1 
150 0.1 
149 0.1 
145 0.1 
144 0.1 
141 0.1 
140 0.1 
139 0.1 
139 0.1 
130 0.1 
124 0.1 
124 0.1 

417,823 89.8 
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SUMMARY OF ALL PROCEDURES 
OF HIGH USER OUTLIERS 

IN REGION 6 

OBS PROCEDURE GROUPS 

1 .   Missing 
2 902-991 Medicine 
3 200-299 Surg, Musculoskeletal Sys 
4 330-377 Surg, Cardiovascular Sys 
5 800-893 Pathology/Laboratory 
6 590-598 Surg, Maternity Care/ Delivery 
7 100-194 Surg, Integumentary Sys 
8 772-779 Radiology, Radiation Oncology 
9 765-769 Radiology, Diagnost Ultrasound 

10 610-649 Surg, Nervous Sys 
11 560-62,564-89 Surg, Female Genital Sys 
12 404-499 Surg, Digestive Sys 
13 700-764 Radiology, Diagnostic Imaging 
14 500-538 Surg, Urinary Sys 
15 300-329 Surg, Respiratory Sys 
16 D Codes. Dental Procedures 
17 G,Q Temp Codes. Procs/Svcs/Supls 
18 A40-89,B,J,E,K. Supls,Drugs,Dur Med Eq 
19 540-558 Surg, Male Genital Sys 
20 650-688 Surg, Eye 
21 001-019 Anesthesiology 
22 380-389 Surg, Hemic/Lymphatic Systems 
23 690-699 Surg, Auditory 
24 563 Surg, Laparoscopy/Hysteroscopy 
25 780-799 Radiology, Nuclear Medicine 
26 M,P,R Codes. Med/Path/Lab/Dx Rad Svcs 
27 AOO-99,A90-99. Transp,Admin,Misc,Inves 
28 390-395 Surg, Mediastinum/Diaphragm 
29 600-606 Surg, Endocrine Sys 

Percent of 
Frequency Total 

Count Frequency 

317,105 
102,050 91.0 

1,708 1.5 
1,531 1.4 
1,184 1.1 
1,057 0.9 
1,051 0.9 

917 0.8 
675 0.6 
561 0.5 
362 0.3 
243 0.2 
229 0.2 
102 0.1 
80 0.1 
79 0.1 
55 0.0 
41 0.0 
37 0.0 
32 0.0 
27 0.0 
27 0.0 
26 0.0 
20 0.0 
17 0.0 
4 0.0 
2 0.0 
1 0.0 
1 0.0 

429,224 100.0 


