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2004 WORKPLACE AND GENDER RELATIONS SURVEY OF
RESERVE COMPONENT MEMBERS:
ADMINISTRATION, DATASETS, AND CODEBOOK

Introduction

The Human Resource Strategic Assessment Program (HRSAP), located at Defense
Manpower Data Center (DMDC), consists of both Web-based and paper-and-pencil surveys to
support the personnel needs of the Under Secretary of Defense for Personnel and Readiness.
These surveys assess the attitudes and opinions of the entire Department of Defense (DOD)
community—active, reserve, civilian employees, and family members—on a wide range of
personnel issues. The Web-based survey program, known as the Status of Forces Surveys
(SOFS) provides timely data on active, reserve, and civilian employees. The paper-and-pencil
surveys are used to obtain data on sensitive topics (e.g., sexual harassment) and from populations
with limited Internet access (e.g., spouses of active duty and Reserve members).

This report provides information on the administration of the 2004 Workplace and
Gender Relations Survey of Reserve Component Members hereinafter referred to as 2004 WGRR.

The 2004 WGRR utilized both modes of administration—the Web as well as paper-and-
pencil—and was designed to document the extent to which Reserve members report
experiencing unwanted, uninvited sexual attention, the details surrounding those events (e.g.,
where they occur), and Reserve members’ perceptions of the effectiveness of sexual harassment
policies, training, and programs. Data were collected by mail and Web, between March 2004 and
June 2004. The sample consisted of 76,031 Reserve Component Members. A total of 26,443
eligible members returned usable surveys, which represent an adjusted weighted response rate of
34.8%.

Overview of Report

The next section of this report, the methods section, not only documents how the survey
was conducted, but describes the procedures used to develop the instrument, design the sample,
conduct the survey, process the data and prepare analysis weights.

The third section of the report describes the survey analysis file layout and key variables.
This section and the remaining appendices (C-J) address issues in the analysis of the survey data.
Conventions for variable naming and construction are introduced in this section with details
given in Appendices C (annotated questionnaire), D (explanation of coding), and I (explanation
of key analytic variables). Explanations for the groupings of variables seen in the positional list
of variables in Appendix F are discussed in this section as well as a description of information
available in Appendix G for each variable. Appendix G contains details for variables in the same
order that the variables are listed in Appendix F. In addition to the variables available on the
basic survey dataset, Appendix G contains details for the Privacy Act confidential variables that
had to be suppressed to preserve the privacy of survey respondents and nonrespondents. Privacy
Act confidential variables are identified and listed in Appendices E and F. Key concepts required
for the analysis of complex survey data and the structure of records in the survey analysis files



are introduced in this section. Examples of analyses are given in Appendix J. The SAS code used
to construct the analytic variables are included in Appendix I. Appendix H provides the record
layout for the basic survey dataset flat file.

Method

Survey Instrument

A copy of the 16-page 2004 WGRR is provided in Appendix A. The survey can be
grouped into seven sections.

e Background — includes information on gender, race/ethnicity, education, duty status,
Service, Paygrade and length of time in service.

o Satisfaction and Retention Intention — includes questions on length of service and
overall satisfaction with the National Guard/Reserve and Reserve duty.

o Military/Civilian Personnel Categories and Civilian Education Status — includes
questions on activation, deployment, civilian job status and civilian school status.

o Military Workplace— includes questions on gender of immediate workgroup,
Paygrade of immediate supervisor and length of time in present military unit.

o Readiness, Health, and Well-Being — includes questions on individual preparedness
and physical and emotional health.

o Gender-Related Experiences in Military — includes questions on the extent to which
gender experiences were reported and, if reported, members’ satisfaction with the
complaint process and outcome.

e Personnel Policy and Practices — includes questions on the amount of training on
sexual harassment, members’ assessment of the effectiveness of training received,
and service member’s views on current policies designed to prevent or reduce sexual
harassment.

The 2004 WGRR continues a line of research begun in 1988. In 1988,1995 and 2002,
DMDC conducted Joint Service surveys of active-duty members on gender issues. Since 1995,
the questionnaire was designed to both estimate the level of sexual harassment and provide
information on a variety of consequences of harassment (Bastian, Lancaster, & Reyst, 1996).
The 2004 WGRR was modeled on its predecessors to incorporate the best practices and survey
measures developed over 15 years of DMDC survey research on sexual harassment in the active
duty military population; however, as the first survey of workplace and gender issues for Reserve
component members, the 2004 WGRR survey items were adapted to the organizational elements
of the Reserve and National Guard. Survey content was developed based on input from the
Office of the Assistant Secretary of Defense for Reserve Affairs (RA) and the Office of the
Deputy Under Secretary of Defense for Equal Opportunity. Additionally, content was informed
by findings from focus groups that were held with Reserve component members (DMDC, 2005).



Focus groups were conducted in January of 2001, with researchers from DMDC administering
paper-and-pencil surveys to each of the four sessions--male officers, female officers, male
enlisted and female enlisted comprising each group. Participants for the focus group were
selected by Reserve Affairs.

Sample

The population of inferential interest for the 2004 WGRR consisted of Drilling Unit,
Military Technician (MILTECH), Active Guard/Reserve (AGR/TAR; Title 10 and Title 32), and
Individual Mobilization Augmentee (IMA) members of the Selected Reserve from the U.S.
Army National Guard, U.S. Army Reserve, U.S. Naval Reserve, U.S. Marine Corps Reserve, Air
National Guard, U.S. Air Force Reserve, and U.S. Coast Guard Reserve, up to and including
Paygrade O-6, with at least 6 months of service at the time the first questionnaire was mailed.
The sampling frame consisted of 876,302 records from the July 2003 Reserve Personnel Edit
File.

The sample for the 2004 WGRR consisted of a stratified random sample of 76,031
individuals, of whom 67,459 were determined to be eligible members of the population. The
sample design considered requirements for analyses by Reserve Organization, gender, Paygrade
group, racial/ethnic group membership, Reserve Program and Activation Status.

Stratification Variables

The sampling frame was constructed using the six stratification variables (RORG_CD,
RSEX, RPAYGRPI, RETHC2, RPROG1 and ACTVGRP) listed in Table 1. These six variables
were used to create stratification cells. A single variable, WGO3CELL, was created as an index
variable for the strata.

Table 1.

Stratification Variables

Dimension of Stratification Levels
Reserve Organization Air National Guard
(RORG_CD) Army National Guard

US Air Force Reserve

US Army Reserve

US Coast Guard Reserve
US Marine Corps Reserve
US Naval Reserve
Unknown

Gender (RSEX) Male
Female

Paygrade Group El to E3

(RPAYGRPI) E4
E5to E6
E7to E9




Dimension of Stratification Levels

WOI to WO5
Ol to O3

Unknown
04 to 06

Race/Ethnic Category Minority
(RETHC2) Non-minority
Unknown

Reserve Program (RPROG1) TPU
AGR/TAR
MILTECHNICIANS
IMA
Unknown

Active DEERS & RCCPDS  Active DEERS Special Ops.

(ACTVGRP) Active DEERS & RCCPDS
Prior Active RCCPDS
Never Active RCCPDS

Researchers identified subgroup breakouts (i.e., domains) that would be important when
survey results were provided to policy officials. These reporting domains were defined by using
the 4 demographic variables shown in Table 2. Multiple versions of these variables were created
that differed in the level of detail. Less detailed variables were used to define domains for
analyses within the seven components than were used to define domains at the DoD level.

Next, Elig (2003) determined the number of people who would be sampled for each
stratum using a sample-planning tool developed for DMDC (Kavee & Mason, 1997). A formal
mathematical procedure (Chromy, 1987) based on Karush-Kuhn-Tucker theory is used in the
sample-planning tool to determine an optimized sample size and allocation—a sample that would
achieve at minimal cost the precision levels required for each analytic domain. The Kuhn-Tucker
theory provides an optimal solution to satisfy precision constraints (e.g., = 5 percentage points)
imposed on estimates of prevalence rates in key reporting domains. Researchers iteratively
modified the inputs to the sample-planning tool to arrive at acceptable precision levels for
reporting domains that would be of particular interest to policy officials.



Table 2.
Factors Defining Key Reporting Domains

Variable Categories

Reserve Organization Air National Guard
(RORG_CD) Army National Guard

US Air Force Reserve

US Army Reserve

US Coast Guard Reserve
US Marine Corps Reserve
US Naval Reserve
Unknown

Paygrade Group El-E3
(RPAYGRPI) E4
ES5-E6
E7-E9
WI-W5
01-03
04-06
Unknown

Race/Ethnic Category Non-Minority
(RETHC3) Non-Hispanic Black
Hispanic

Other Race
Unknown

Reserve Program TPU
(PROGRAMI) AGR 10
AGR 32
MILTECH
IMA
Unknown

Constructing the Frame and Drawing the Sample

DMDC’s July 2003 Reserve Personnel Edit File was used in developing the sampling
frame, constructing strata, and determining the sample size and allocation. The specified
definition of the population, described above, resulted in a sampling frame with 876,302 eligible
members. A non-proportional stratified, single stage random sample of 76,031 members was
selected to receive the 2004 WGRR. Table 3 presents a summary of the sample allocation by
Reserve Organization.



Table 3.

Sample Allocation for the 2004 Workplace and Gender Relations Survey of Reserve

Component Members
Total Army Army Naval Marine Air Air Force Coast
National Reserve  Reserve  Corps National Reserve Guard
Guard Reserve Guard Reserve
Sample
Total 76,031 25,055 21,471 8,204 5,263 7.470 6,213 2,355
Active DEERS & RCCPDS
Active, DEERS Special Ops 13,546 4,171 3,575 778 1,944 1,092 1.025 961
Active, DEERS & RCCPDS 15,210 4,367 5,754 1,655 1,186 1,553 596 99
Prior Active RCCPDS 7,751 7,601 56 3 79 10 2 0
Never Active RCCPDS 39,524 8,916 12,086 5,768 2,054 4,815 4,590 1.295
Race/Ethnic Category
Unknown 5,282 1,298 829 1,321 689 454 648 43
Non-minority 37,226 13,310 7.931 3,242 2.824 4,726 3,195 1,998
Minority 33,523 10,447 12,711 3,641 1,750 2,290 2,370 314
Gender
Unknown 17 0 17 0 0 0 0 0
Male 36,915 14,011 7.853 3,805 3,412 3,692 2,717 1.425
Female 39,099 11,044 13,601 4,399 1,851 3,778 3.496 930
Paygrade Group
Unknown 7 1 0 1 0 4 1 0
EI-E3 17,805 6,196 5,693 1,435 2,858 733 622 268
E4 22,654 9,488 6,809 1,953 909 1,707 1,203 585
E5-E6 19,104 5,693 4311 2,830 843 2,666 2,083 678
E7-E9 6,563 1,617 1,801 360 239 1,379 986 181
WI1-WS5 1,051 606 248 25 72 0 0 100
01-03 3,798 855 1,270 460 76 374 417 346
04-06 5,049 599 1,339 1,140 266 607 901 197
Reserve Program
Unknown 8,556 3,082 2,278 1,290 640 252 368 46
TPU 55,746 18,118 17,026 5,591 3,949 4,853 3,901 2,308
AGR 10 3,204 134 1,173 1,289 400 90 118 0
AGR 32 2,434 1,579 0 0 0 855 0 0
Military Technicians 4,047 1,542 499 0 0 1,420 586 0
IMA 2,044 0 495 34 274 0 1,240 1
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Respondents
Sample Losses

The original sample file contained 76,031 records. Losses to the drawn sample are listed
in Table 4 and reviewed here. Sample members were lost from the sample for three main
reasons: (1) self-reported or other ineligibility for the survey, (2) an inability to locate the sample
member, and (3) refusal to participate in the survey or other failure to respond to the survey.

A total of 8,773 sample members (11.54%) were lost from the final sample through
classification as ineligible. Elimination of ineligibles resulted in decreasing the sample to
88.46% (N=67,258) of its original size.

Table 4.
Final Sample Relative to Drawn Sample

Sample % of Weighted % of

Sizen Drawn n Weighted
Sample Sample
Drawn sample 76,031 876,302
Ineligible on master files -8572  11.27% -86,923 9.92%
Self-reported ineligible -201 0.26%  -2,153 0.25%
Total: Ineligible -8,773 11.54% -89,076 10.16%
Eligible sample 67,258 88.46% 787,226 89.84%
Not located (estimated ineligible) -15 -125
Not located (estimated eligible) -2,154 -20,396
Total: Not located -2,169  2.85%  -20,521 2.34%
Located sample 65,089 85.61% 766,705 87.49%
Requested removal from survey mailings -9 -140
Returned blank -394 -5,923
Skipped key questions -1225 -13,710
Did not return a survey (estimated
ineligible) -263 -2.543
Did not return a survey (estimated eligible) -36,755 -413,849
Total: Nonresponse -38,646 50.83% -436,165 49.77%
Usable responses 26,443  34.78% 330,540 37.72%
Notes:

1. The categories labeled 'Not located . . ." and 'Did not return a survey . . ." have to be broken down into additional
subcategories labeled '(estimated ineligible)' and '(estimated eligible)'. The ineligible counts are based upon
Ineligible rate = Self-report ineligibles / (Eligible Respondents + Unusable responses + Self-reported ineligibles).
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Unusable responses include sample members who Requested removal, Returned blank surveys, or Skipped key
questions. The eligible counts are the complement of the ineligible count.

2. The observed counts of the various response categories are somewhat skewed by the oversampling employed in
the sample design. Consequently, weighted counts are also provided because they are more representative of
response propensity in the entire population.

In general, residential addresses were used as the primary addresses of choice. In cases
where residential addresses could not be identified, however, unit addresses were used.
Procedures used to locate members are explained in a later section that describes the Survey
Control System. Because of this address update procedure, less than 2.85% of the drawn sample
(2,168 0of 76,031) was lost because the sample members could not be located. Personnel records
for this group had missing, incomplete, or out-of-date addresses, and steps designed to obtain
complete, current addresses for these records were unsuccessful.

Losses attributable to either ineligibility or unlocatability resulted in a sample that was
85.61% of the drawn sample. Individuals in this remaining sample may be further categorized as
nonrespondents versus respondents. Nonrespondents included the following groups: sample
members who contacted the operations contractor (by mail, fax, e-mail, Web, or telephone) and
asked to have their names removed from the survey mailing list, and 37,018 sample members
who did not return a survey.

Respondents included all sample members who completed 50% of applicable questions’.
At the conclusion of the survey fielding, 26,443 eligible, locatable sample members had returned
usable surveys.

Location, Response and Completion Rates

The Council of American Survey Research Organizations (CASRO) noted that varying
operational definitions of response rates can lead to problems or confusion (e.g., when awarding
contracts requiring pre-specified response rates or when interpreting the results of a survey). As
a result, CASRO formed a task force to recommend guidelines for standardizing the operational
definitions of response rates.

Beginning in 1995, DMDC standardized its methods for calculating response rates and
completion rates using procedures patterned after those advocated by CASRO. More
specifically, the new DMDC procedures closely follow CASRO’s Sample Type II design (see
Council of American Survey Research Organizations, 1982).

CASRO’s approach was used to classify nonlocatable sample members. That is, the
2,169 nonlocated sample members were classified as eligible or ineligible based on the
proportion of self-report ineligibles found among responding sample members. Consequently,
0.711% of the 2,169 nonlocatables, or 15 nonlocatables, were assumed to be ineligible.
CASRO’s approach was also used to classify sample members who did not return a survey. That
is, the 37,018 sample members who did not return a survey were classified as eligible or
ineligible based on the proportion of self-report ineligibles found among responding sample

! Applicable questions are those to be completed by all respondents and excluded items that could be skipped over
depending on prior answers.
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members. Consequently, 0.711% of 37,018, or 263 of sample members with no survey return
were assumed to be ineligible.

Table 5 provides location, response, and completion rate information using only the Web
responses. The location rate is defined as the proportion of eligible sample members that were
locatable. The response rate is defined as the proportion of eligible sample members that
returned usable surveys, while the completion rate is defined as the proportion of the located
sample that returned usable surveys.

Table S.

Location Rates, Response Rates, and Completion Rates
Observed Weighted
Operational Operational Rates
Rates

Location rate for eligible 96.8% 97.4%

Completion rate for eligible 40.8% 43.3%

Response rate for eligible 39.5% 42.1%

In this table, the overall response rate has two components—the rate at which individuals can be located (location
rate) and the rate at which located individuals complete the survey (completion rate). The location, completion, and
response rates were defined as follows:

Locationrate = Located assumed eligible sample / Assumed eligible sample
Completion rate = Usable responses / Located assumed eligible sample
Response rate = Usable responses / Assumed eligible sample

Located assumed eligible sample = Located sample - Did not return a survey (estimated ineligible)

Assumed eligible sample = Eligible sample - Not located (estimated ineligible)
- Did not return a survey (estimated ineligible)

Survey Development and Administration

The survey was hosted on the operations contractor’s secure Web site so that sample
members could complete the survey online. At the entry point to the survey, members were
prompted for their personal ticket number to gain entry to the survey. The Privacy Notice and a
page of frequently asked questions (FAQ’s) were also posted on the Web site.

The survey allowed respondents to return to the previous page or move to the next page.
In addition, buttons located below the last question on each page allowed the respondent to clear
their response(s) or save and exit the survey. Questions were answered by clicking on radio
buttons, check boxes or by making a choice from a drop-down list. The respondent could change
answers or could save, exit, and return at another time to change answers. The final page had

13



another “Save and Exit” button and a “Done” button, both with full text explanation of their
functions.

Survey Administration

The survey administration process began in March 2004, with the mailout of notification
letters to sample members (minus original ineligibles). Up to four additional postal
communications were mailed to sample members throughout the field period. In addition,
sample members for which we had a valid email address, could have received up to three email
reminders during the field period. Postal and email mailings stopped once the sample member
returned their survey.

Survey Control System

The Survey Control System (SCS)* was used to monitor the data collection process and
to track all data transactions over the course of the survey administration. The datasets in the
SCS include sample members’ names and addresses, but do not contain data obtained from the
survey instruments. Because of privacy concerns, SCS datasets are not available on the basic
survey dataset.

The operations contractor uses the SCS to store and update project data, monitor
mailings, respond to documents returned as postal non-deliverables (PNDs), and determine
survey participation and eligibility status. The SCS consists of five datasets: the ORIGDAT file,
the ADDRESS file, the MASTER file, the HISTORY file, and the MAILING file. The files are
linked relationally by INRECNO, a unique individual identification number that is assigned to
each sample member when the record was loaded into the SCS. Figure 1 displays the
interrelationships among those datasets.

? In this document, the term SCS refers to the set of data files as well as the program or operating system which
maintains those files.
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Figure 1.
Survey Control System

ORIGDAT

Unique
Numeric
Identifier

) 4 Y

Address
File
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File

ORIGDAT file. The ORIGDAT file consists of 76,031 records, one record for each member of
the sample. It is the original sampling frame file sent to the operations contractor by DMDC.
The original file is loaded onto the operations contractor’s computer system and converted to a
SAS’ dataset. As the file was converted into a SAS dataset, the SCS generated a unique
identification number (INRECNO) for each record. This number identifies the sample member
throughout the SCS and also in returns data sets, comment text files and other specify text files.
The names and some demographic data from the ORIGDAT file were loaded into the MASTER
file in preparation for the first mailing. The addresses from the ORIGDAT file were loaded into
the ADDRESS file.

ADDRESS file. The ADDRESS tracked the postal and e-mail addresses that were maintained
for each sample member. The ADDRESS file contains one record for each postal and address
for each sample member (e.g., if there were five addresses located for one sample member
during the survey administration, that sample member has five separate records in the
ADDRESS file) yielding an ADDRESS file containing 307,691 records. Each record is uniquely
identified by the combination of INRECNO (identifying the sample member) and an address
number (ADDRNO) assigned to each address. This address number is the sequential order of
receipt of the address for a particular sample member. For example, if a sample member has one
address record in the ADDRESS file, the address number for that record is one. If the sample

7 SAS® is a registered trademark of SAS Institute Inc., Cary, NC, USA.
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member faxed in a change of postal or e-mail address or a credit bureau forwarded an updated
postal address for that sample member, the new address was added as address number two. The
ADDRESS file was initially loaded with postal and e-mail addresses from the ORIGDAT file.
Each record in the ADDRESS file includes the sample member’s INRECNO, address, the source
of the address, and address priority code, a variable indicating whether the record is the highest
priority address for this sample member, and variables indicating whether the address
successfully reached the sample member.

The priority code assigned to a given address number for a sample member was used to
determine the “best” or “highest priority” address for the sample member at any given time. It
was originally determined by the source of the address. Address updates obtained directly from
a sample member received a priority number of one. The order of priority of address sources
from “highest priority” to “lowest priority” is as follows, respectively:

1. updates directly from a sample member (call, fax, e-mail, Web update or letter)

2. address corrections from the U.S. postal service (ACS [electronic address change
service], ACRs [address correction requests], and ODFs [out-of-date-forwarded mail])
NCOA-updated addresses

credit bureau-updated addresses

DEERS residential addresses

DEERS unit addresses

A

MASTER file. The MASTER file is used by the SCS to select records for upcoming survey
mailings. This file includes a record for each member of the sample and was initially created by
extracting data from each record in the ORIGDAT file. Each MASTER record includes the
sample member INRECNO and the address number for the highest priority postal and e-mail
address in the ADDRESS file for this sample member. The MASTER file accommodated data
updates through an automated process (e.g., updating the address number in use after the receipt
of a postal or e-mail nondeliverable or Web update) or manual key entry (e.g., updating
information in response to a telephone call, fax, letter return or e-mail from a sample member).
As new information was received for a particular record (including changes to the highest
priority address), the SCS updated the MASTER record (N=76,031) and wrote the old record to
the HISTORY file. The MASTER file also contains a set of variables which summarize the
sample member’s participation in each of the mailings.

HISTORY file. The HISTORY file is a chronicle of the changes that occurred to the MASTER
file. Each HISTORY record is a subset of an outdated MASTER record with the addition of a
date and time stamp as the record is updated. That is, a HISTORY record is created when there
1s a name, address, Paygrade, or eligibility status change in the MASTER file. Thus, the
HISTORY file contains as many observations as there are updates to the MASTER file.

MAILING file. The MAILING file tracked all survey mailings (postal and e-mail). This file
contains one record for either an item postal mailed or e-mailed during the survey administration
or for tracking postal address updates from credit bureaus (N=355,396). Each MAILING record
includes the INRECNO, address number used, date of mailing, mailing status, type of mailing,
and the mailing identification code (MIC).
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Address Update Procedures
Initial Address Updates

Prior to the first mailing, the operations contractor ran all domestic residential addresses
through Group 1 software to be formatted to conform to U.S. Postal Service standards. Once the
addresses were standardized, they were sent to an outside vendor where they were checked
against the National Change of Address (NCOA) database. The NCOA software updated the
address records (in standardized format) based on change-of-address cards filed with the U.S.
Postal Service. The updated NCOA address file was returned to the operations contractor and
integrated into the SCS. The NCOA-updated addresses were added to the ADDRESS file and
became the current ADDRNO with the “highest priority code assigned” in the MASTER file.

After the NCOA-updated data was added to the SCS, another file was compiled of
sample members who had an incomplete address or an address identified by NCOA as an
undocumented move (i.e., the sample member had moved, but NCOA did not have a new
address). The operations contractor sent copies of this file to three credit bureaus (Experian,
Trans Union and CSC Credit Services) to determine whether a complete, up-to-date address for
these sample members could be found. The results were integrated into the SCS, updating
records in the ADDRESS file.

Ongoing Address Updates

Address update procedures also occurred when (a) additional address records were
received after NCOA processing, (b) a survey document was returned as undeliverable, (c) a
sample member self-reported a name, rank, or address change, or (d) the U.S. Postal Service
forwarded address correction information. Figure 2 outlines these procedures.

* Experion, Trans Union and CSC Credit Services are outside vendors with consumer-credit information databases.
Social security numbers of sample members with incomplete or out-of-date address information were forwarded to
the vendors for address updates when the mailing dataset contained no valid address.
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Figure 2.
Address Updating Procedures

Address Update
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As a new address was entered into the ADDRESS file, its source (NCOA, credit bureau,
postal Address Correction Requested card, telephone call, fax, letter, Web, and e-mail) was
recorded and a new address number was assigned. The priority assigned to the address was
based upon the source of the update and the date and time of the address (see the description of
priority, for the ADDRESS file). At any given time, the current address used corresponded to
the address number with the highest priority code.

If all known addresses for a sample member were returned PND, the sample member’s
record in the MASTER file was flagged “no address available.” All “no address available”
records were forwarded to the three credit bureaus. The credit bureaus returned files containing
addresses for each submitted record, with the date on which the credit bureau received the
address. If more than one address for a sample member was received from credit bureaus, the
address number corresponding to the address with the most recent receipt date received the
highest priority code. If one or more of the credit bureaus returned a previously unattempted
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address, the MASTER and ADDRESS files were updated and a re-mail was sent to the sample
member. If none of the vendors had an updated address for the sample member, the operations
contractor designated the sample member “nonlocatable” and stopped further mailings.

Processing of Updates
Updates from Sample Members

Updates from sample members could be communicated via the toll-free telephone
number (either by speaking to the operations contractor’s Call Center staff or by leaving a voice
mail message). In addition, sample members could mail, fax or e-mail updates or go to the
survey Web site and enter updates. The updates made on the Web site were before the start of
the survey and were loaded to the system every three days (to coincide with the notification
mailing or re-mailing schedule). Other updates were entered into the SCS by the operations
contractor’s Call Center staff by the next morning.

Updates from the U.S. Postal Service

There are several types of address updates provided by the postal service. They are
detailed below; each includes a description of the processing steps.

1. Postal Non-Deliverable Mail (PND): The sample member moved and no forwarding
address was available. The mail piece was returned to the operations contractor. The
operations contractor removed the letter from the envelope and scanned it to capture
the Mailing Identification Code (MIC) in the lower right corner. A file of the MICs
was loaded to the Survey Control System so the records could be updated as PND.
This was done every three days (to coincide with the mailing/re-mailing schedule). If
the sample member had another address on file (e.g., the unit address), that address
was used. Ifnot, the Social Security Number was sent to the credit bureaus in search
of a new address.

2. Address Correction Requests (ACR; hard-copy): Some post offices are not equipped
to provide address corrections via ACS (the electronic service), so they provided the
corrections via hard copy cards that were sent to the operations contractor. The
corrections were key-entered by operations contractor’s Call Center staff, typically by
close of business the next day but no later than prior to the preparation of the next
mailing.

Survey Materials and Their Distribution

Each eligible sample member received at most five original mailings: a notification letter,
a Wave 1 survey, a reminder letter, a Wave 2 survey and a Wave three survey. The notification
and reminder letter mailings contained a letter, while the survey Wave mailings contained a
letter, paper survey and business reply envelope. All letters included information about using the
Web as an option to complete the survey.

In addition, e-mail was used to communicate with sample members. Not every sample
member had an e-mail address. However, for those sample members for which we had an e-mail
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address, they received at most three e-mail reminders. A sample of the letters and e-mail
communications are provided in Appendix B.

General Mailing Procedures

Prior to every mailing, the SCS searched the records in the MASTER file to identify
which records should be excluded (e.g., sample members self-reported as ineligible for survey
participation, sample members who had already returned survey forms, and members with no
valid addresses available). For re-mails (sent between mailings), the SCS identified only those
records that had been updated since the prior mailing. More specifically, the SCS identified
records that had resulted in PNDs or had been manually flagged for re-mailing (e.g., in response
to a sample member calling the operations contractor stating she or he had received a
reminder/thank you letter but had not received a survey, etc.).

Once all records for a particular mailing or re-mailing were identified, the SCS processed
the records based on whether or not the mailing would include a survey form. If the mailing
group was large enough to lead to a cost savings from sorting, the records were run through
Group 1 postal software to sort the records according to first-class presort postal regulations.
After this procedure, a unique Mail Identification Code (MIC) was assigned to each record. The
MIC was assigned either from the survey litho code list if a survey form was sent or
independently if only a letter was sent.

Ticket Numbers for Web Survey Access

Prior to the first mailing, a list of ticket numbers® for Web survey access was randomly
generated. One secure ticket number was assigned to each sample member and remained linked
to that member for the duration of the project. That 1s, while a member’s MIC or lithocode
changed with each mailing as described previously, the member’s ticket number did not change.
The member’s unique ticket number was printed (along with the survey URL) in each letter, and
e-mail sent to that individual. A member could not access the Web survey without using his or
her ticket number.

Description of Letters

Letters were printed with the record’s unique MIC listed in the address field and on the
lower right corner of the letter. If the mailing included only letters (no survey forms), the letters
were folded and machine inserted into window envelopes and sent by first class mail. Mailings
that included a survey followed the same procedure through the letter printing process. The MIC
on the cover letter was used to pair the letter with the correct enclosure. During the matching
process, ten percent of the mailing was visually checked, comparing numbers printed on the
letter with the survey number for quality control. Any mismatched pairs initiated further
investigation of the matching process. This procedure ensured that each survey was sent to the
person designated to receive it. Depending on the sample size, the letters and matched surveys
were machine or hand inserted into envelopes, metered if necessary, and sent by first class mail.
The status of each mailing was tracked throughout the data collection so that address-correction
information could be incorporated into all relevant mailings. When a mail piece came back

* Ticket numbers are eight alpha numeric characters generated at random.
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PND, the next mail piece was sent to a new address (if one could be obtained during the mailing
period). For all mailings, mail pieces that came back PND, re-mails were completed if a
newer/updated address could be found.

DMDC provided the operations contractor with the text, letterhead and signature for the
cover letters. The letters explained why the survey was being conducted, how the survey
information would be used, and why participation was important. (See Appendix B for copies of
the letters.) For DoD sample members, the letters were approved and printed on letterhead from
the office of the Under Secretary of Defense. The letters were signed by the Under Secretary of
Defense (Personnel and Readiness) David S.C. Chu. For Coast Guard sample members, the
letters were approved and printed on letterhead from the office of the Commandant, United
States Coast Guard. The letters were signed by the Director of Reserve and Training, Rear
Admiral R.J. Papp Jr..

The letterhead and signature were printed in blue for DoD letters and in black and blue
respectively for Coast Guard letters. The text and recipient information of all letters were printed
in black. In addition to including a name and address (which was also used as the mailing
information for the window envelopes), each letter included a personalized salutation. The
salutation addressed each sample member by his/her rank. For example, a letter to a Navy ES
with the last name Smith would have included the salutation, “Dear Petty Officer Smith.”
Similarly, an Army O3 named Jones would have received a letter starting, “Dear Captain Jones.”
The address block also included service branch; for example, “Petty Officer John Smith USN” or
“Captain Mary Jones USA.”

Mailouts

Table 6 lists the mailing dates and return results for each of the mailouts and re-mailings.
For the notification mailing, a letter was inserted into a #10 window envelope. The letter
notified sample members that they were selected for this survey and encouraged their
participation. The notification letter was mailed to 74,910 sample members on March 5 - §,
2004.

The first wave survey mailing asked sample members to complete and return the paper
survey. They were also given the option to complete the survey on a secure Web site. For this
mailing, a letter, paper survey and business reply envelope were inserted into a 9x12 window
envelope. The first wave survey was mailed to 74,857 sample members on March 19 — 25, 2004.
A reminder letter was sent to 72,776 sample members. The mailing was sent out April 2 - 5,
2004. The letter, inserted into a #10 window envelope, thanked sample members for completing
the survey if they had done so, and reminded them to complete the survey if they had not.

The second wave survey mailing was sent to sample members who hadn’t responded. They were
given the option to complete the survey on paper or on a secure Web site. For this mailing, a
letter, paper survey and business reply envelope were inserted into a 9x12 window envelope.

The second wave survey was mailed to 66,407 sample members on April 16 —21, 2004.

The third wave survey mailing was sent to sample members who hadn’t responded. They were
given the option to complete the survey on paper or on a secure Web site. For this mailing, a
letter, paper survey and business reply envelope were inserted into a 9x12 window envelope.

The third wave survey was mailed to 56,658 sample members on May 7 — 14, 2004.
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Table 6.

Mailing Timeline and Return Results

Print File Number
Mailing Numbers and Creation Date* Mail Drop Number of
Groups Date Sent PNDs
Notification DoD 3/1/04 3/5/04 — 3/8/04 72,614 2,338
Notification Coast Guard 3/2/04 3/8/04 2.296 54
Subtotal: Notification 74910 2,392
Wave 1 Survey DoD 3/15/04 3/19/04 72,559 2,297
3/25/04

Wave 1 Survey Coast Guard | 3/15/04 3/25/04 2,298 51
Wave 1 Survey DoD Remail | 3/25/04 3/26/04 1,356 241
1

Wave 1 Survey Coast Guard | 3/25/04 3/26/04 38 15
Remail 1

Wave 1 Survey DoD Remail | 3/29/04 3/30/04 141 37
2

Wave 1 Survey Coast Guard | 3/29/04 3/30/04 6 0
Remail 2

Wave 1 Survey DoD Remail | 4/2/04 4/5/04 573 131
3

Wave 1 Survey Coast Guard | 4/2/04 4/5/04 7 1
Remail 3

Wave 1 Survey DoD Remail | 4/7/04 4/8/04 538 108
4

Wave 1 Survey Coast Guard | 4/7/04 4/8/04 21 3
Remail 4

Subtotal: Wave 1 Survey 77,537 2,884
Reminder DoD 4/1/04 4/2/04 — 4/5/04 70,536 1,976
Reminder Coast Guard 4/1/04 4/5/04 2,240 55
Reminder DoD Remail 1 4/8/04 4/12/04 786 158
Reminder Coast Guard 4/8/04 4/12/04 27 3
Remail 1

Reminder DoD Remail 2 4/14/04 4/15/04 435 86
Reminder Coast Guard 4/14/04 4/15/04 8 0
Remail 2

Reminder DoD Remail 3 4/16/04 4/19/04 260 43
Reminder Coast Guard 4/16/04 4/19/04 2 1
Remail 3

Reminder DoD Remail 4 4/23/04 4/27/04 701 112
Reminder Coast Guard 4/23/04 4/27/04 14 2
Remail 4

Reminder DoD Remail 5 4/29/04 4/30/04 327 10
Reminder Coast Guard 4/29/04 4/30/04 10 1
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Print File Number
Mailing Numbers and Creation Date* Mail Drop Number of
Groups Date Sent PNDs

Remail 5

Subtotal: Reminder 75,346 2,497
Wave 2 Survey DoD 4/12/04 4/16/04 64,535 1,440

4/21/04

Wave 2 Survey Coast Guard | 4/12/04 4/21/04 1,872 20
Wave 2 Survey DoD Remail | 4/21/04 4/23/04 1,149 185
1

Wave 2 Survey Coast Guard | 4/21/04 4/23/04 20 3
Remail |

Wave 2 Survey DoD Remail | 4/26/04 4/27/04 193 37
2

Wave 2 Survey Coast Guard | 4/26/04 4/27/04 2 0
Remail 2

Wave 2 Survey DoD Remail | 4/30/04 5/3/04 464 91
3

Wave 2 Survey Coast Guard | 4/30/04 5/3/04 11 0
Remail 3

Subtotal: Wave 2 Survey 68,246 1,776
Wave 3 Survey DoD 5/3/04 5/7/04 55,415 982

5/14/04

Wave 3 Survey Coast Guard | 5/4/04 5/14/04 1,243 7
Wave 3 Survey DoD Remail | 5/13/04 5/17/04 697 109
1

Wave 3 Survey Coast Guard | 5/13/04 5/17/04 17 2
Remail |

Wave 3 Survey DoD Remail | 5/18/04 5/19/04 48 12
2

Wave 3 Survey DoD Remail | 5/21/04 5/25/04 206 33
3

Wave 3 Survey Coast Guard | 5/21/04 5/25/04 5 0
Remail 3

Wave 3 Survey DoD Remail | 5/27/04 5/28/04 335 66
4

Wave 3 Survey Coast Guard | 5/27/04 5/28/04 2 0
Remail 4

Subtotal: Wave 3 Survey 58,037 1,212

*Print file creation date: This is the date records were identified for inclusion in the mailing and written to a print

file.
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E-mail was used to communicate with sample members. There were two sources for e-
mails. The first source for e-mail addresses was the DEERS database. The second source was e-
mail addresses purchased from an outside vendor. The outside vendor maintains a customer
database of e-mail addresses that has been lawfully collected and compiled from consumers
pursuant to a notice that advised them that their personal data was being collected. Table 7 below
shows the percent of sample members for whom we had at least one valid e-mail by Reserve

Component.
Table 7.
E-mail Address Availability by Service
Army US US US Air US Air | US Total
National | Army Naval Marine | National | Force Coast
Guard | Reserve | Reserve | Corps Guard | Reserve | Guard
Reserve Reserve
Valid 41% 51% 43% 18% 57% 46% 40% 44%
address
available
No valid | 59% 49% 57% 82% 43% 54% 60% 56%
address
available

Sample members with e-mail addresses received at most three e-mail reminders. Table 8
lists the e-mail dates and e-mail addresses bounced. E-mail addresses “bounced” identifies the
address was invalid at the time DMDC attempted contact. This is analogous to a postal PND. E-
mail address “sent” is not the same as e-mail received. It is analogous to the non-PND return
experienced during a mailed survey. It is not known if the mail was delivered to the intended
individual, only that it was not returned.

Table 8.

E-mail Communication Timeline

E-mail Numbers E-mail Drop Date Number Sent Number Bounced
Reminder 1 5/21/04 24,098 5007
Reminder 2 6/2/04 17,754 517
Reminder 3 6/14/04 16,115 136
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Processing Returned Surveys

Once a respondent completes an online survey, data are stored in an indexed file
on the Web (data) server. Prior to providing each dataset to DMDC, the operations contractor
copied the indexed file to their internal network using FTP protocol.

The data are then converted to a sequential format, and the validate program reads and
loads the data to the dataset.

DMDC Coding Scheme

To convert the raw data into the item scores that appear in the basic survey dataset,
DMDC provided the operations contractor with the coding notes (contained in D) and an
annotated copy of the survey form (C). Every attempt is made to capture all information from
completed surveys and preserve the data so that secondary analysts can later create variables that
were not anticipated by DMDC researchers. To accomplish these goals, DMDC subscribes to a
variety of coding conventions for all of its surveys. See D for in-depth coverage of these coding
conventions.

DMDC uses “forward” coding when coding inconsistent answers in items with skip
patterns. Data on the starting question accepted as marked and data for the items within the skip
pattern are edited to be consistent with the starting question. However, an unedited version of
each item is preserved in a full survey dataset. By preserving the unedited data, recoding can be
done if ever required.

Coding or Keying Open-Ended Items

The Web survey contained nine open-ended items. The original text responses from the
six “other specify” response options were captured verbatim into a SAS”™ data set that is linked
by the unique identification to the survey data. Text data in the SAS” files for open-ended items
were spell-checked, and proper names and locations were replaced with “(name)” and
“(location)” respectively.

For all open-ended items, the Web data file contains a flag indicating whether the
respondent wrote anything in response to the item. Discrepancies existed where the Web data
indicated presence of a comment but no comment was there.

Fifty-record Check

After receiving the first 50 returned records, the operations contractor ran a “50-record
check.” DMDC checked the resulting data to determine if there were any unanticipated problems
in the coding procedures (e.g., respondents were consistently answering in an unexpected
manner). Minor corrections to these procedures were necessary as a result of this check and were
reviewed by DMDC prior to production of the initial SAS™ dataset. At the completion of the 50-
record check, the operations contractor compiled the full set of returned surveys. The data were
then cleaned and edited.
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Survey Analysis Files

This section (a) provides an overview of requirements for analysis of the data,
(b) documents the structure of survey analysis files created for the 2004 WGRR survey,
(c) describes the assembly of the analysis files, and (d) provides an overview of the variables in
the survey analysis files.

Estimation

Data were collected from a non-proportional stratified, single stage random sample.
Responses were weighted up to population totals adjusting for differential sampling and response
rates in demographically homogenous groups. In general, the procedures used to compute sample
estimates of population parameters (including population totals, means, proportions), tests of
hypotheses, regression relations, and their associated variances are derived from the probability
structure that gives rise to the observations. As with other surveys involving complex probability
structures, most of the parameter estimates of interest in this survey take the form of non-linear
statistics. Examples include domain means and proportions where the denominator values are
unknown and must be estimated from the sample data. The estimator takes the form of a ratio of
random variables (i.e., the ratio of the estimated numerator and denominator totals or counts). In
general, ratio estimates are not unbiased and their variances cannot be expressed in closed form.
The variances are, therefore, approximated. The bias in a ratio estimate depends on the variance
associated with the denominator total or count and can usually be ignored in samples having a
large number of observations. As a working rule, the bias may be assumed negligible if the
number of observations on which the estimate is based exceeds 30 or is otherwise large enough
so that the coefficient of variation [SE(x)/x] of the denominator is less than .10 (cf., Cochran,
1977, pp. 153-165).

Approximations for the variances commonly take the form of Taylor series linearizations
or replicate methods such as those based on resampling methods. Variables have been included
in the analyses files so that variance estimates can be based on Taylor series linearizations
computed by SUDAAN? for a stratified, without replacement design.

Many of the standard statistical software packages, such as SPSS’ and older versions of
SAS,? do not properly compute variance estimates from weighted data that were collected with a
design other than simple random sampling. Variables have been included in the analysis file so
that Taylor series estimates can be made with SAS PROC SURVEYMEAN and PROC
SURVEYREG.

There are two eligibility flags for the 2004 WGRR. The first is ELIGFLGW, which
includes all Reserve Organizations. The second is DODELIGF, which is constructed for analysis
convenience and it excludes the US Coast Guard Reserve. Both of these eligibility flags were
used in the Tab Volume—ELIGFLGW when the Coast Guard was included in the reporting
category and DODELIGF when the Coast Guard was excluded from the reporting category.
Analyzing the dataset with the proper use of the appropriate eligibility indicator (either

® SUDAAN® is a registered trademark of Research Triangle Institute, Research Triangle Park, NC, USA.
" SPSS® is a registered trademark of SPSS Inc., Chicago, IL, USA.
¥ SAS added survey procedures in Version 7, expanding them in releases 8.0 and higher.
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ELIGFLGW or DODELIGF) and analysis weight (RKWO) in standard statistical programs will
result in accurate point estimates but will not result in accurate variance estimates. Wolter (1985)
provides a detailed discussion on methods used for variance estimation from sample surveys
including replication, Taylor series approximation, and analytic methods.

Data Structure

Care was taken in the preparation of the survey analysis files to provide access to data
from the survey with sufficient information for accurate estimations, while meeting requirements
for participant and non-participant anonymity. As described below, some detailed variables have
been deleted from the basic survey dataset either because (a) they are typically needed only to
analyze survey methods and not needed to analyze the survey data or (b) they provide too great a
chance of identifying an individual. For the latter reason, some demographic variables are
available on basic survey dataset only in a collapsed version.

In addition to a basic survey dataset, a full survey dataset (containing a more complete set
of variables than the basic survey dataset) has been prepared for internal DMDC use. Files were
prepared as SAS and SPSS system files. An ASCII (Operating System or OS) flat file was
prepared from the basic survey SAS dataset. File names are indicated in Table 9.

Table 9.
Analysis File Names

Type of File File Name
Basic Survey Dataset— SAS GRRTRNAP.SAS7BDAT
Full Survey Dataset — SAS GRRETRNA.SAS7BDAT
Basic Survey Dataset- SPSS GRRTRNAP.POR
Basic Survey Dataset— OS GROSRETS

The structure of the full survey dataset is shown in Figure 3. The full survey dataset
contains the basic survey dataset plus additional Privacy Act confidential variables.

All variables in the full survey dataset are documented in this report. Appendices E and F
list all variables with a notation to indicate which variables are Privacy Act confidential
variables, and show where each variable is documented. Intermediate weighting variables that
appear only in the full survey dataset are documented by Riemer and Kroeger (2002). Variables
that appear in collapsed form in the basic survey dataset and in a fuller version only in the full
survey dataset are discussed later.
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Analyses

Both the full survey dataset and basic survey dataset contain 76,031 records, one for
every sampled individual. As depicted in Figure 3, these records can be divided into 3 subgroups.
The Nonrespondents subgroup, includes all records indicated by ELIGFLGW=3, where no
usable Web response was received or no information was received to indicate ineligibility
(n=49,387).

Assignment of a record to the other two subgroups was based on whether (a) an
individual returned a “completed” survey; and (b) the person was eligible to be included in the
population of interest. Final eligibility was limited to those in the July 2003 Reserve Personnel
Edit File and who did not contact the operations contractor to indicate that they were ineligible.

Records required for analyses are those in the Known Ineligibles and FEligible
Respondents subgroups. Both the Eligible Respondents (ELIGFLGW=1) and Known Ineligibles
(ELIGFLGW=2) are included because both types of records were used to develop weights that
sum to the population total, and both types of records are needed to compute accurate variance
estimates by the Taylor series linearization method implemented by SUDAAN and SAS PROC
SURVEYMEANS.

To analyze the Web responses use the analytic weight, RKWO, with the file subset by
ELIGFLGW.

Figure 3.
The Structure of the Full Survey Dataset
Privacy Act
Confidential and Eligibility Flag
Detailed Value and Number
Subgroups Basic Survey Dataset Methodological of Records
Variables
Nonrespondents ELIGFLGW=3
n=49 387
Known Ineligible ELIGFLGW=2
n=201
Eligible ELIGFLGW=1
Respondents n= 26,443

The shaded portion represents the subset of the data typically required for analysis.
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Variables in the Survey Analysis Files
Basic Survey Dataset

The variables in the basic survey dataset fall into five categories: (1) derived from survey
responses, (2) created by the operations contractor to document survey operations, (3) created to
analyze the weighted dataset, (4) created by DMDC for analysis, and (5) extracted from
administrative personnel records. Variables are grouped in these categories in F.

Information gathered on the survey.

These variables came directly from the survey or were constructed using only
information from the survey. There is at least one variable for every item in the survey except for
a few items that had to be removed to preserve confidentiality. The annotated questionnaire (see
C) contains the item names, the values used to code the pre-specified alternatives, and references
to applicable coding notes in D.

Although the first part of D extensively documents the conventions that DMDC uses to
name survey variables, a brief overview of the naming convention is also given here. In general,
the survey-derived variables can be classified as variables that begin with either “GR,” “SR,” or
CCX.79

The naming of “GR” variables is reviewed using the example variable, “GR71A.” For the
2004 Workplace and Gender Relations Survey of Reserve Component Members, variables names
begin with “GR” to denote the population (reserve) and the type of survey (gender relations) in
this series. The ending three or more numbers or letters correspond to the questionnaire item. In
this example, the third through fifth digits indicate the main question number (71A) and the sixth
digit (if any) indicate the sub-question item, such as (in this example) item A from a list of items
in question 71. When possible, “X” is reserved to create special crossing (marginal) variables for
key analyses. “X” variables typically involve imputation for missing data and, like “SR”
variables, are intended to be consistent across DMDC surveys.

The “SR” variables are a set of primarily demographic items that are identically named
across all DMDC surveys. The “SR” serves as a mnemonic for self-report with the remainder of
the name indicating the data being collected. For example, “SRRACE” is the variable name for
the item that asks sample members what race they consider themselves to be. Although all
survey data are self-reported, the “SR” is used to distinguish survey-reported information from
DMDC-provided information (e.g., “SRRACE” from the survey versus “RACE” from DMDC
databases.)

Variables constructed for analysis.

Certain demographic variables, including some information collected on the survey, had
to be censored to preserve the anonymity promised to survey respondents and nonrespondents.
For example, SREDR is a recoding of SRED. An “R” as the last letter of a variable listed in
Appendices E and F is an indication that the variables may have been recoded to create special
analysis variables and that the original variable is available only on the full survey dataset.
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Certain key demographic variables were constructed for DMDC analyses. These analytic
variables, starting with “X,” are based primarily on self-reported information from the survey.
Typically, where the self-reported information was missing on important demographics (e.g.,
Service, Paygrade, location, respondent gender, education, race or ethnicity, family or martial
status) data were imputed from member’s administrative record.

The race and ethnicity questions were combined to be reported in accordance with the
Standards for Maintaining, Collecting, and Presenting Federal Data on Race and Ethnicity
(1997). Furthermore, a change was made in how responses were coded. In previous tabulations,
mutually exclusive categories were developed to represent how these questions were answered
by respondents. Starting with the current survey, however, all responses will be tabulated. Also,
items were combined to derive spouse employment indicators based on U.S. Census Bureau’s
Decennial Census and Current Population Survey (2002).

[ documents many of the decisions made in the analyses reported by DMDC (2003). For
a large number of survey items, analysts must make decisions on the treatment of special codes
used to indicate inconsistencies in the survey data, especially on respondent failures to follow
skip pattern directions.

Information on operations.

The DMDC-provided identification number, WGRR2004, is unique and is used to
identify responses as they are processed. Other variables are created by the operations contractor
but are too detailed to be in the basic survey dataset.

Information from sampling and record data.

Most of the variables used in sample design and selection are too detailed to be in the
basic survey dataset (see the later section on Privacy Act confidential variables).

Information on weighting.

Derivation of weights is discussed in detail in Riemer and Kroeger (2002). See J for
examples of analyses using these variables:”

ELIGFLGW Eligibility Flag

DODELIGF Eligibility Flag Without Coast Guard

RKWO Final Raking Weight

TVSTR Taylor’s Series Variance Strata

RKWO001-RKW170  Final Raking Weight for Replicate Weights 1-170
PSTSTR Final Raking Cell

POPTVSTR Taylor Series Variance Strata Population

SMPTVSTR Taylor’s Series Achieved Sample Size in Variance Strata

’ Two additional variables required for SUDAAN are on the dataset but not discussed in Appendix J;: NPSTRAT,
poststratification population counts; and, PSTRATA, poststratification strata.
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Full Survey Dataset

In addition to variables on the basic survey dataset, the full survey dataset also has five
additional categories of variables: (1) the uncensored version of survey items that appear in a
collapsed form in the basic survey dataset, (2) the uncensored version of key demographic
variables used in analyses that appear in a collapsed form in the basic survey dataset; (3) detailed
variables created by the operations contractor to document operations, (4) detailed variables used
in sampling, and (5) detailed variables used in weighting. Variables are grouped in these
categories in Appendices E and F.

Privacy Act confidential variables—survey data.

This section of the full survey dataset contains the original full version of survey
variables that had to be recoded for the basic survey dataset to preserve confidentiality. To the
extent possible, recoded versions of these variables are in the basic survey dataset section for
variables constructed for analysis.

Privacy Act confidential variables—analysis data.

This section of the full survey dataset contains the original full version of analytic
variables constructed by DMDC. To the extent possible, recoded versions of these variables are
in the basic survey dataset.

Privacy Act confidential variables—operations data.

This section of the full survey dataset contains operational variables created by the
operations contractor. These variables are useful for methodological studies and/or were used in
determining eligibility and response status.

The identifying variables describe how the record was processed once a survey was
returned. The variables BATCH, SERIAL, and LITHO uniquely identify each returned survey.
LITHO is the lithocode scanned from the survey. BATCH and SERIAL are the codes printed on
the survey during scanning to identify the scan batch number and scan order of each survey.
These numbers can be used to retrieve the paper copy of a survey for a short time after it has
been scanned (e.g., should researchers want to check electronically-stored information against
the respondent’s answer on the paper survey). SCANDATE is the date the survey was scanned
and INRECNO is the unique identification number assigned to each record. MAILING identifies
which survey (i.e., the first-, second-, or third-wave mailing) the respondent returned. DUPRET
and DUPRET2 indicate the receipt of multiple returns. DUPRET2 includes blank returns in the
multiple counts; DUPRET excludes these returns.

The classification variables describe how individual sample member’s records were
grouped and indexed. FLAG_FIN indicates the final disposition status of a sample member (i.e.,
survey returned, blank survey returned, not locatable, or no return). Several other classification
variables were used to categorize a survey’s final disposition. These variables are: BLKREAS,
SCSINEL, and REFUSE. BLKREAS codes the reason given by the sample member for
returning a blank survey, SCSINEL indicates the reason given by the sample member for being
ineligible, and REFUSE indicates whether a sample member refused to complete a survey.
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Privacy Act confidential variables—sampling and record data.

This section of the full survey dataset contains administrative file variables and
constructed variables used in determining the sampling design. It also includes the sampling
strata identifiers and counts.

Privacy Act confidential variables—weighting.

This section of the full survey dataset contains variables used in analysis of non-response
and in the construction of the weights.

Using G

Regardless of whether analysts use all or only portions of the database, all analysts
should replicate the results found in the tables in G. It is only by replicating these results that
analysts can be sure that they are reading the data correctly. An annotated example of a G table is
listed in Figure 4. (However, table does not reflect actual results.)

Figure 4.
Annotated Example of a Table from G

'2004 Workplace and Gender Relations Survey of Reserve Component
Members

Taking all things into consideration, how satisfied are you, in
general, with each of the following aspects of being in the
National Guard/ Reserve?

“ GR15A *Your total compensation (i.e., base pay, allowances, and
bonuses)
‘os DATA °SAS DATA
COLS LENGTH FORMAT NAME TYPE LENGTH INFORMAT
0009-0010 2 GR107 NUM 3 STDOS2
‘FREQ '"PERCENT | °0s VALUE ’sas VALUE | '’MEANING
610 0.8 -9 . | No response
46662 6l.4 -1 .B | No survey return
1064 1.4 1 1| Very dissatisfied
3797 5.0 2 2 | Dissatisfied
5375 7.1 3 3 | Neither satisfied nor
dissatisfied
14359 18.9 4 4 | Satisfied
4157 5.5 5 5| Very satisfied
76031 100.1 "Totals

““PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.
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13G_ 2
Codebook title and item text. The codebook title is the same for every table in G of
this codebook. It lists both the general study and the specific survey form being
summarized. If applicable, the indented text under the title presents the verbatim
question or instructions that accompany a specific item in the survey.

Variable name. The variable name for a survey item is up to eight characters in
length and corresponds to the variable name that is used in the SAS™-based, basic
survey dataset. The conventions for naming survey-derived variables are documented
in D. F contains a full listing of the basic survey variables, as well as short
descriptions of what the variables document.

Survey item text. For survey items, this text is the verbatim item wording. For other
variables, this text provides a verbal description of the variable.

Location of the item on the OS data file. This block provides the location of the
variable on the OS (ASCII) data file. The OS data block documents (a) the starting
and ending column numbers where the data are stored and (b) the number of columns
that the data occupy.

SAS® data file information. This block indicates format name, variable type, length
and informat of the data in the SAS”™ data file. The last block indicates the informat
appropriate for reading the data from the OS data file.

Counts of item value responses. This column indicates the number of sample
members who fall into the category corresponding to each value for the variable. The
count provided for each variable value should correspond exactly to those that
analysts would obtain when running unweighted frequencies on all O records in the
accompanying database. Before running complex statistical analyses, analysts are
encouraged to re-create these frequency tables. Re-creating the counts minimally
ensures that the data are being correctly read by the analysts’ computers and
programs.

Respondent percentages for each value. This column indicates the percentage of
sample members who marked each variable value. The percentages are calculated by
dividing the row value in the “FREQ” column by the total listed at the bottom of the
“FREQ” column. The percentages provided for each variable value should
correspond exactly to those that analysts would obtain when running unweighted
frequencies on all records in the accompanying database.

Response OS values. This column presents the OS (ASCII) code for the actual or re-
coded response values for each survey item. Further details on the values in this
column are found in either the annotated survey form or in D. For example, all
negative values are found in D.

Response SAS® values. This column presents the SAS™ code for the actual or re-
coded response values for each survey item. Further details on the values in this

33



10.

11.

12.

13.

column are found in either the annotated survey form or in D. Negative values are
found in D.

Explanation of the item value codes. This column presents brief verbal
explanations of the OS and SAS”™ coding for each survey item. If the coded
information corresponds to survey response alternatives, the text in the table is the
verbatim response from the survey instrument. More detailed explanations are found
in either the annotated survey form or in D.

Total of response frequencies and percents. The number appearing at the bottom
of the “FREQ” column is the total number of sample members in the basic survey
dataset. This number is the same for every table in this codebook. That is, every
sample member in the database is accounted for on every variable even if the variable
indicates only that the information was missing for that sample member. The number
appearing at the bottom of the “PERCENT” column is typically 100.0. Rounding
error, however, occasionally causes the total percentage to be slightly above or below
100.0.

Messages to analysts. The messages alert analysts to situations specific to a variable
including (a) rounding errors resulting in a total percentage other than 100 percent;
(b) the variable having values that are “too numerous to list;” (¢) extraction of the
variable from another specified database; (d) creation of the variable from two or
more variables specified in the message; and (e) further clarification of the survey
item corresponding to the variable.

Codebook page number. This is the G page number corresponding to a specific
variable. F identifies the page number in G where the variable can be found.
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' COMPLETION INSTRUCTIONS

* This is not a test, so take your time.

* Select answers you believe are most appropriate.
* Use a blue or black pen.

* Please PRINT where applicable.

* Place an "X" in the appropriate box or boxes.

WRONG

* To change an answer, completely black out the
wrong answer and put an "X" in the correct box as
shown below.

CORRECT ANSWER INCORRECT ANSWER

X H

* Do not make any marks outside of the response
and write-in boxes.

'MAILING INSTRUCTIONS

* Please return your completed survey in the
business reply envelope. (If you misplaced the
envelope, mail the survey to DMDC, ¢/o Data
Recognition Corp., P.O. Box 5720, Hopkins, MN
55343).

* If you are returning the survey from another
country, be sure to return the business reply
envelope only through a U.S. government mail
room or post office.

* Foreign postal systems will not deliver business
reply mail.

In accordance with the Privacy Act of 1974 (Public Law 93-579), this
statement informs you of the purpose of the survey and how the
findings will be used. Please read it carefully.

AUTHORITY: 10 USC Sections 136, 481, 1782, and 2358.

PRINCIPAL PURPOSE(S): Information collected in this survey will be
used to report attitudes and perceptions of members of the Armed
Forces about programs and policies. Information provided will assist in
the formulation of policies to improve the working environment.

ROUTINE USE(S): None.

DISCLOSURE: Voluntary. However, maximum participation is
encouraged so that data will be complete and representative. Ticket
numbers and serial numbers on your survey are used to ascertain if
you have responded and to use record data to properly analyze the
survey data. Survey data are never added to personnel or
administrative record data. Personal identifying information is not used
in any reports. Only group statistics will be reported.

ltems 42.a through 42.p are used by permission of the copyright
holder, The Gallup Organization, 801 F Street N.W., Washington, D.C.
20004.

BACKGROUND

2. What is the highest degree or level of school that
you have completed? Mark the one answer that
describes the highest grade or degree that you
have completed.

ess than 12 years of school (no diploma)

ED or other high school equivalency certificate
High school diploma

ess than 2 years of college credits, but no
college degree

-year college degree (AA/AS)

ore than 2 years of college credits, but no
4-year college degree

-year college degree (BA/BS)

ome graduate school, but no graduate degree
Master's, doctoral, or professional school degree
(MA/MS/PhD/MD/JD/DVM)

3. Are you Spanish/Hispanic/Latino?

No, not Spanish/Hispanic/Latino
Yes, Mexican, Mexican-American, Chicano, Puerto
Rican, Cuban, or other Spanish/Hispanic/Latino

4. What is your race? Mark one or more races to
indicate what you consider yourself to be.

- White

lack or African American

American Indian or Alaska Native

sian (e.g., Asian Indian, Chinese, Filipino,
Japanese, Korean, Vietnamese)

Native Hawaiian or other Pacific Islander (e.g.,
Samoan, Guamanian or Chamorro)

Some other race (Please specify below.)

5. What is your marital status?

7 Married
Separated
ivorced
Widowed
ever married

6. Of which Reserve component are you a member?

. Army Reserve
Marine Corps Reserve
Air Force Reserve

. Army National Guard
Naval Reserve

ir National Guard
Coast Guard Reserve




7. What is your current paygrade? Mark one.

'E-6 'W-1 [ O-1/0-1E
W-2 [ O-2/0-2E

W-3 [ O-3/0-3E

.

LW

.. O-6 or above

8. Have you served on active duty, not as a member
of the Reserve components, for a cumulative 24
months or more?

- Yes 7 No

service? Do not count partial years. To indicate
less than one year, enter "00." Include in military
service years:
* Time spent as an active-duty Service member
» Time spent as a National Guard/Reserve
component member
— Time spent mobilized/activated on active duty
— Time spent in a full-time active-duty program
— Time spent in Individual Ready Reserves (IRR)
— Time spent as an Individual Mobilization
Augmentee (IMA)

~ SATISFACTION AND
RETENTION INTENTION

10. Suppose that you have to decide whether to
continue to participate in the National Guard/
Reserve. Assuming you could stay, how likely
is it you would choose to do so?

4 Very likely

ikely ;

Neither likely nor unlikely

11. If you could stay in the National Guard/Reserve as
long as you want, how likely is it that you would
choose to serve until eligible for retirement?

nlikely
ery unlikely

- Does not apply; | am already eligible for retirement
Very likely
 Likely
Neither likely nor unlikely
- Unlikely
2% Very unlikely
12. When you leave military service, how many total
years do you expect to have completed? Do not
count partial years. To indicate less than one year,
enter "00." Include in military service years:
* Time spent as an active-duty Service member
» Time spent as a National Guard/Reserve
component member
— Time spent mobilized/activated on active duty
— Time spent in a full-time active-duty program
— Time spent in Individual Ready Reserves (IRR)
— Time spent as an Individual Mobilization
Augmentee (IMA)

13. In general, has your life been better or worse than
you expected when you first entered the National
Guard/Reserve?

< Much better
Somewhat better
. About what you expected

< Somewhat worse
.. Much worse

14. In general, has your Reserve duty been better or
worse than you expected when you first entered
the National Guard/Reserve?

1 Much better
Somewhat better
About what you expected

' Somewhat worse
.~ Much worse

15. Taking all things into consideration, how satisfied
are you, in general, with each of the following
aspects of being in the National Guard/Reserve?

Very satisfied
Satisfied
Neither satisfied nor dissatisfied =
Dissatisfied
Very dissatisfied |

a. Your total compensation (i.e., base
pay, allowances, and bonuses) .....
b. The type of work you do in your
militaryjob......... ... ... oLl
c. Your opportunities for promotion in
yourunit ... oo
d. The quality of your coworkers in
yourunit ... oo
e. The quality of your supervisor in
yourunit ... o
f. Military values, lifestyle, and
tradition ........ ...l
g. Amount of enjoyment from your
National Guard/Reserve duty.......
h. Training received during your unit
drills ...
i. Yourunitsmorale .................
j. Opportunities for leadership in
yourunit ...
k. Opportunities to use your primary
MOS/D/R/AFSC skills during unit
drills ...
I. Types of assignments received .. ...
m. Assignment stability ..............
n. Your personal workload ............
0. Time required at National Guard/
Reserve activities .................
p. Your possibility of being activated
ordeployedinthe future ...........
g. Number of recent activations or
deployments you have experienced .

¢



MILITARY/CIVILIAN PERSONNEL
CATEGORIES AND CIVILIAN

‘ 16. Overall, how satisfied are you with the military
way of life?

| Very satisfied
Satisfied
Neither satisfied nor dissatisfied .. - ===
Dissatisfied
. Very dissatisfied

In this survey, the term "activated” refers to the
voluntary or involuntary call to active duty of a
Reserve component member under the provision
of 10USC 12301 (a) (Mobilization), 10USC 12302
(Partial Mobilization), or 10USC 12304 (Presidential
Reserve Callup). It does NOT apply to members in
an Active Guard/Reserve Program (AGR/TAR/AR),
members serving in full-time National Guard Duty,

17. How much do you agree or disagree with the
following statements about working for your
Reserve component?

Stmn%é:i?e or members serving on State Active Duty.
Neither agree nor disagree In this survey, the term "deployment" refers to the
Disagree movement of a member, or unit, for duty purposes

to a location that would be considered outside
normal commuting distance or time from the
member's permanent duty station. Deployments
can be to a location within the contiguous 48
states (CONUS) or to a location outside the
contiguous 48 states (OCONUS).

Strongly disagree

a. | feel like "part of the family" in my
Reserve component. ..............

b. My Reserve component has a great
deal of personal meaning to me. ... ..

c. It would be too costly for me to
leave my Reserve component in
thenearfuture. ................ ...

19. Have you been activated in the past 24 months?

d. I am afraid of what might happen if
I quit my Reserve component
without having another job lined up. .
e. Too much of my life would be
interrupted if | decided to leave my
Reserve componentnow. ..........
f. I feel a strong sense of belonging
to my Reserve component..........
g. | feel "emotionally attached" to my
Reserve component. ..............
h. One of the problems with leaving
my Reserve component would be
the lack of available alternatives. ...

18. If you had a friend considering military service,
would you recommend that he/she join? Mark

"Yes" or "No" for each item.

Yes

a. Amale friend
b. Afemale friend

No

20.

21.

22.

23.

This includes activations that started more than 24
months ago and continued into the past 24 months.

. Yes = IF YES, CONTINUE WITH QUESTION 20
'No = IF NO, GO TO QUESTION 31

Was at least one of your activations in the past 24
months longer than 30 consecutive days?

. Yes = IF YES, CONTINUE WITH QUESTION 21
'No = IF NO, GO TO QUESTION 24

In the past 24 months, has (have) your
activation(s) for more than 30 consecutive days
been voluntary, involuntary, or both?

. Voluntary
4 Involuntary

7 Both

Did any of your activations for more than 30
consecutive days in the past 24 months result in
deployment?

" Yes = IF YES, CONTINUE WITH QUESTION 23
. No = IF NO, GO TO QUESTION 24

In the past 24 months, after processing in the
mobilization station, were you deployed within
the contiguous 48 states (CONUS), outside the
contiguous 48 states (OCONUS), or both?




24. Are you currently activated?
 Yes = IF YES, CONTINUE WITH QUESTION 25

26. Prior to your current activation, were you a
member of the Reserves on full-time active duty
(AGR/TAR/AR), in full-time National Guard Duty,
or serving on State Active Duty?

es = IF YES, GO TO QUESTION 36
. No = IF NO, CONTINUE WITH QUESTION 27

27. Prior to your current activation, were you an
Individual Mobilization Augmentee? (Individual
Mobilization Augmentees are trained individuals
who participate in training activities on a
part-time basis with an active component unit.)

. Yes
24 No

28. Prior to your current activation, were you a military
technician? (A military technician provides full-time
support as a civilian government employee for
administration, training, and maintenance of the
unit.)

. Yes = IF YES, GO TO QUESTION 30
No = IF NO, CONTINUE WITH QUESTION 29

29. In the week prior to your most recent activation,
did you have a civilian job?

. Yes, full-time (35 hours or more per week)
es, part-time (less than 35 hours per week)
' No

30. At the time of your most recent activation, were
you a student in a civilian school?

. Yes, full-time (full-time is considered an equivalent
of 12 credit hours or more per semester)
= IF YES, GO TO QUESTION 36

" Yes, part-time (part-time is considered an
equivalent of less than 12 credit hours per
semester) = IF YES, GO TO QUESTION 36

~ No = IF NO, GO TO QUESTION 36

31. Are you a member of the Reserves on full-time
active duty (AGR/TAR/AR), in full-time National
Guard Duty, or serving on State Active Duty?

. Yes = IF YES, GO TO QUESTION 36
+2. No = IF NO, CONTINUE WITH QUESTION 32

32. Are you an Individual Mobilization Augmentee?
(Individual Mobilization Augmentees are trained
individuals who participate in training activities
on a part-time basis with an active component
unit.)

33. Are you a military technician? (A military
technician provides full-time support as a civilian
government employee for administration, training,
and maintenance of the unit.)

Yes = IF YES, GO TO QUESTION 35
' No = IF NO, CONTINUE WITH QUESTION 34

34. Do you have a civilian job?

. Yes, full-time (35 hours or more per week)
Yes, part-time (less than 35 hours per week)
. No

35. Are you a student in a civilian school?

1 Yes, full-time (full-time is considered an equivalent
of 12 credit hours or more per semester)

- Yes, part-time (part-time is considered an
equivalent of less than 12 credit hours per
semester)

7 No

This section refers to your current National
Guard/Reserve workplace only.

36. In the past 12 months, how many days (full days,
not drill periods) did you spend in a compensated
(pay or points) National Guard/Reserve status?

37. How long have you been in your present military
unit? To indicate less than one year, enter "00."

38. Are you currently . .. Mark "Yes" or "No" for each

item. Yes No

a. A student in a resident military course?...

b. In a military occupational specialty
(MOS/D/R/AFSC) not usually held by
persons of yourgender? ................

c. In a military work environment where
members of your gender are uncommon?.




‘ 39. What is the gender of your immediate supervisor 42. Continued Strongly agree

in your current military workgroup? Agree
1 Male Neither agree nor disagree
i Female Disagree

"""" ’ Strongly disagree

k. In the last 6 months, someone at
work has talked to me about my
progress

O-1/0-1E I. This last year, | have had

40. What is the paygrade of your immediate supervisor
in your current military workgroup?

E-5  0-2/0-2E opportunities at work to learn and

E-6 0-3/0-3E to grow

E-7 O-4 m. At my workplace, a person's job

E-8 0-5 opportunities and promotions are

E-9 0-6 or above based only on work-related

Civilian GS-1 to GS-6 (or equivalent) characteristics .................... !

Civilian GS-7 to GS-11 (or equivalent) n. My supervisor helps everyone in
Civilian GS-12 or above (or equivalent) my workgroup feel included ........
0. I trust my supervisor to deal fairly
with issues of equal treatment at
myworkplace ..................... S
p. At my workplace, all employees are
- All men kept well informed about issues and
Almost entirely men decisions that affectthem ..........
More men than women
About equal numbers of men and women
More women than men 43. To what extent do you agree or disagree with the
Almost entirely women following statements about your military workgroup?
All women

41. Which of the following statements best describes
the gender mix of your current military workgroup?

Strongly agree

Agree
42. To what extent do you agree or disagree with the Neither agree nor disagree
following statements about your military workplace? Disagree
Strongly agree Strongly disagree
Agree a. If you make a request through
Neither agree nor disagree | channels in your military workgroup,
Disagree | | you know somebody will listen .. ...
Strongly disagree | b. The leaders in your military

workgroup are more interested in
looking good than being good ......
¢. You would go for help with a
personal problem to people in your
military chain-of-command .........
d. The leaders in your military
workgroup are not concerned with
the way Reserve component
members treat each other as long
as the job gets done
e. You are impressed with the quality
of leadership in your military
workgroup
f. The leaders in your military
workgroup are more interested in
furthering their careers than in the
well-being of their Reserve
component members

a. | know what is expected of me at

WOTK
b. I have the materials and equipment

I need to do my work right .........
c. At work, | have the opportunity to

do what | do best every duty day. . ..
d. In the last 7 duty days, | have

received recognition or praise for

doinggoodwork ..................
e. My supervisor, or someone at

work, seems to care about me as

APErSON ...t
f. There is someone at work who

encourages my development.......
g. At work, my opinions seem to

count ...
h. The mission/purpose of my

Reserve component makes me

feel my jobisimportant ............
i. My coworkers are committed to

doing qualitywork .................
j. I'have abestfriend atwork ........




44,

45,

j. Flaunting status or power over you .

To what extent do you agree or disagree with the
following statements about...?

Strongly agree

Agree

Neither agree nor disagree
Disagree

THE PEOPLE YOU WORK WITH AT
YOUR MILITARY WORKPLACE

. There is very little conflict among

YOur COworkers. ...................

b. Your coworkers put in the effort
required fortheirjobs. .............

¢. The people in your workgroup
tendtogetalong...................

d. The people in your workgroup are
willing to help each other. ..........

THE WORK YOU DO AT YOUR

MILITARY WORKPLACE

e. Your work provides you with a
senseofpride.....................

f. Your work makes good use of
yourskills. .......... .. oL
. You like the kind of work you do. .. ..

h. Your job gives you the chance to

acquire valuable skills. . ............

How often during the past 12 months have you
been in military workplace situations where
military personnel, civilian employees, and/or
DoD contractors have targeted you with any of
the following behaviors?

Very often
Often

. Using an angry tone of voice
. Avoiding you
. Making you look bad
. Yelling or raising one's voice
. Withholding information from you . ..
Swearing directed at you
. Talking about you behind your back .
. Insulting, criticizing you (including
sarcasm)
Saying offensive or crude things
about you

oQ TP Q0 T O

47.

48.

49,

46. Overall, how well prepared are you to perform your
wartime job?

"7 Very well prepared . Poorly prepared
Well prepared .| Very poorly prepared
. Neither well nor poorly prepared

Overall, how well prepared is your unit to perform
its wartime mission?

- Very well prepared | Poorly prepared
Well prepared . Very poorly prepared
. Neither well nor poorly prepared

How true or false is each of the following
statements for you? Please mark one answer for
each statement.

Definitely true

Mostly true |
Mostly false | |
_Definitely false |

a. | am as healthy as anybody | know .. ..
b. | seem to get sick a little easier than

other people
c. | expect my health to get worse
d. My health is excellent

How much of the time during the past 4 weeks
have you had any of the following problems with
your work or other reqular daily activities as a
result of your physical health? Please mark one
answer for each statement.

All or most of the time
A good bit of the time
Some of the time
Little or none of the time

a. Cut down on the amount of time you
spent on work or other activities
b. Accomplished less than you would like.
c. Were limited in the kind of work or
other activities you do
d. Had difficulty performing the work or
other activities you do (for example,
it took extra effort)




¢ so.

51.

52.

53.

j. Felt difficulties were piling up so

Overall, how would you rate the current level of
stress in your work life?

= Much less than usual =] More than usual
Less than usual % Much more than usual
About the same as usual

Overall, how would you rate the current level of
stress in your personal life?

More than usual
Much more than usual

Much less than usual
Less than usual
- About the same as usual

In the past month, how often have you. ..

Very often
Often
Sometimes |
_Once or twice

Never g
l

]
|‘
|
|
|
|
!
|
!‘

a. Been upset because of something
that happened unexpectedly? ......
b. Felt that you were unable to control
the important things in your life? .. ..
c. Felt nervous and stressed? ........
d. Felt confident about your ability to
handle your personal problems? . ...
e. Felt that things were going your way?.
f. Found that you could not cope with
all of the things you had to do? ... ..
g. Been able to control irritations in
yourlife? ... ... .. .
h. Felt that you were on top of things? .
i. Been angered because of things
that were outside of your control? . ..

high that you could not overcome
them? . ... ..

To what extent have the following created stress
in your life in the past 12 months? For any of the
items listed below that you have not experienced
in the past 12 months, please mark "Not at all."”

Very large extent

Large extent
Moderate extent
__Small extent
Notatall |

a. Activation or deployment...........
b. Military work and civilian career
(for example, hours, coworkers,
change, supervisors)
c. Finances (yours and your family's) . .
. Health (yours and your family's) ....
e. Life events (for example, birth of a
child, getting engaged or married,
getting divorced, death of a close
relative)

o

53.

54.

Continued Very large extent
Large extent |
Moderate extent |

|
_ Small extent | |
i‘
iﬁ
|

~Notatall |

|

f. Relationship with your spouse or
significant other
g. Relationship with your children or
other family members
h. Time away from your family
i. Crime in your community...........
j. Natural disasters (for example,
fires, floods, storms, earthquakes) ..
k. Terrorism, including threat of
terrorism
[. War or hostilities, including threat
ofwar....... ...
m. Loss of civilianjob.................
n. Loss of career advancement
opportunities

To what extent have the following reduced stress
in your life in the past 12 months? If you have not
used an item below or if it did not reduce stress,
please mark "Not at all."”

Very large extent

Large extent |
Moderate extent | |
__Smallextent |
Not at all |

.Timewithfamily ...................
. Time with friends
. Vacation time
. Work out/physical activity
. TV/movies/music/Internet or other
recreation or hobbies
Financial counseling...............
. Financial aid societies
. Spouse employment
Second income
Couple/marital counseling..........
. Personal counseling...............
Domestic violence counseling
. Drinking/use of alcohol
. Family support groups
. Child care
. Services (to individuals or families)
concerning military deployment .. ...
. Religious activities
Other (Please specify below.)
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EXPERIENCES IN THE MILITARY
IN THE PAST 12 MONTHS

55. During the past 12 months, did any of the following

happen to you? If it did, do you believe your
gender was a factor? Mark only one answer for
each statement.

Yes, and your gender was a factor
Yes, but your gender was NOT a factor
No, or does not apply =~ |

a. You were rated lower than you deserved
on your last military evaluation
b. Your last military evaluation contained
unjustified negative comments
¢. You were held to a higher performance
standard than others in your military job ..
d. You did not get a military award or
decoration given to others in similar
circumstances ............... . ...
e. Your current military assignment has not
made use of your job skills ..............
f. Your current assignment is not good for
your career if you continue in the military .
g. You did not receive day-to-day, short-
term tasks in your military job that would
have helped you prepare for
advancement
h. You did not have a professional
relationship with someone who advised
(mentored) you on military career
development or advancement ...........
i. You did not learn until it was too late of
opportunities that would have helped
yourmilitarycareer.....................
j. You were unable to get straight answers
about your military promotion possibilities .
k. You were excluded from social events
important to military career development
and being kept informed
[. You did not get a military job assignment
that you wanted and for which you were
qualified ... ... ... .. ... oL

m. If you answered "Yes, and your gender
was a factor" to "I" above, was this
assignment legally open to women?

n. Have you had any other adverse

personnel actions in the past 12 months?
If "Yes," please specify below. ...........

56.

57.

Do you consider ANY of the behaviors (a through n) 0

which YOU MARKED AS HAPPENING TO YOU in
Question 55 to have been sex discrimination?

= None were sex discrimination

. Some were sex discrimination; some were not
sex discrimination

. All were sex discrimination

- Does not apply—I marked "No, or does not apply"

"""" to every item in Question 55

In this question you are asked about sex/gender
related talk and/or behavior that was unwanted,
uninvited, and in which you did not participate
willingly.

How often during the past 12 months have you
been in situations involving

» Military Personnel-active duty or Reserve
* on- or off-duty (to include off-duty members
while in civilian workplaces or community)
* on- or off-installation or ship; and/or
* DoD Civilian Employees and/or Contractors
* in your military workplace or on your
installation/ship

where one or more of these individuals (of either

gender) . .. Very often
Often
Sometimes
Once or twice |
Never
a. Repeatedly told sexual stories or

jokes that were offensive to you? ...
b. Referred to people of your gender

¢. Made unwelcome attempts to draw
you into a discussion of sexual
matters (for example, attempted to
discuss or comment on your sex
fe)? o
d. Treated you "differently" because of
your gender (for example, mistreated,
slighted, orignored you)? ..........
e. Made offensive remarks about
your appearance, body, or sexual
activities? ...l
f. Made gestures or used body
language of a sexual nature that
embarrassed or offended you? .....
g. Made offensive sexist remarks (for
example, suggesting that people
of your gender are not suited for
the kind of work you do)? ..........
h. Made unwanted attempts to
establish a romantic sexual
relationship with you despite your
efforts to discourage it? ............
i. Putyou down or was condescending
to you because of your gender? . ...
j. Continued to ask you for dates,
drinks, dinner, etc., even though
yousaid"No"? ...




4 57.Continued Very often 59. Continued
; Often What did the person(s) do during this situation?
Sometimes ;
: Mark one answer for each behavior.
Once or twice
Never Did this
k. Made you feel like you were being Did not do this
bribed with some sort of reward or a. Repeatedly told sexual stories or jokes that
special treatment to engage in were offensivetoyou .....................
sexual behavior? .................. b. Referred to people of your gender in
I. Made you feel threatened with some insulting or offensiveterms ................
sort of retaliation for not being c. Made unwelcome attempts to draw you
sexually cooperative (for example, into a discussion of sexual matters (for

by mentioning an upcoming review)?.
m. Touched you in a way that made
you feel uncomfortable? ...........
n. Made unwanted attempts to
stroke, fondle, or kissyou?.........
0. Treated you badly for refusing to
havesex? ......... ... ...........
p. Implied faster promotions or better
treatment if you were sexually
cooperative?......................
g. Attempted to have sex with you
without your consent or against
your will, but was not successful?... |
r. Had sex with you without your
consent or against your will? .......
s. Other unwanted gender-related
behavior? Unless you mark
"Never," please describe below. . ...

example, attempted to discuss or
commentonyoursexlife) .................
d. Treated you "differently" because of your
gender (for example, mistreated, slighted,
orignoredyou) .......... ... it
e. Made offensive remarks about your
appearance, body, or sexual activities
f. Made gestures or used body language of
a sexual nature that embarrassed or
offended you
g. Made offensive sexist remarks (for
example, suggesting that people of your
gender are not suited for the kind of work
you do)
h. Made unwanted attempts to establish a
romantic sexual relationship with you
despite your efforts to discourage it ........
i. Putyou down or was condescending to
you because of yourgender ...............
j. Continued to ask you for dates, drinks,
dinner, etc., even though you said "No". .. ...
k. Made you feel like you were being bribed
with some sort of reward or special
treatment to engage in sexual behavior .. ...
I. Made you feel threatened with some sort
of retaliation for not being sexually
cooperative (for example, by mentioning
an upcoming review)
m. Touched you in a way that made you feel
uncomfortable . ......... ... ... L

58. Do you consider ANY of the behaviors (a through s)
which YOU MARKED AS HAPPENING TO YOU in
Question 57 to have been sexual harassment?

. None were sexual harassment = CONTINUE n. Made unwanted attempts to stroke, fondle,
WITH QUESTION 59 OFKISSYOU ...t

| Some were sexual harassment; some were not 0. Treated you badly for refusing to have sex ..
sexual harassment = CONTINUE WITH p. Implied faster promotions or better
QUESTION 59 treatment if you were sexually cooperative ..

| All were sexual harassment = CONTINUE WITH g. Attempted to have sex with you without
QUESTION 59 your consent or against your will, but was

. Does not apply—I marked "Never" to every item in notsuccessful ................... ... .. ...,
Question 57 = GO TO QUESTION 85 r. Had sex with you without your consent or

againstyourwill ......... ... . ... ...
s. Other unwanted gender-related behavior? If
you mark "Did this,” please describe below. . .

'ONE SITUATION WITH THE
GREATEST EFFECT

59. Think about the situation(s) you experienced
during the past 12 months that involved the
behaviors you marked in Question 57. Now pick
the SITUATION THAT HAD THE GREATEST
EFFECT ON YOU.




The remaining questions in this section refer to
the one situation that had the greatest effect.on
you - Question 59.

60. To what degree was this situation . ..

Extremely
Very |
Moderately . |

i
|
|

Not at all

JANNOYINg? L
.Offensive?. ...l
. Disturbing? ...
.Threatening? .....................

S0 0T

61. Where and when did this situation occur?

All of it
Most of it |

~ Some of it

a. At a military installation...............
b. At your military work (the place where
you perform your military duties) ......
c. While in compensated (pay or points)
status. ...
. While activated ordeployed ..........
. Atyour civiianwork. .................
Atyour civilianschool ................
g. At some other civilian location.........

O REeN

62. How many people were responsible for the
behaviors in this situation?

One person
group (more than one person)

63. What was the gender of the person(s) involved?

" Male

emale

oth males and females were involved
. Gender unknown

64. How well did you know the offender(s) at the time
of the incident(s)?

. Very well (current/former significant other, friend,
etc.)

omewhat well (casual acquaintance)

Not well (only knew person by sight)

. Not at all (stranger—someone you had never seen
before)

. Don't know (anonymous offender—did not see
offender and/or could not be certain if you knew
the offender)

- There were multiple offenders—some you knew

and others you did not.

65. Do/did you work with the person(s) involved at
your civilian job?
" Yes

No

. Does not apply, no civilian job

66. Are/were you in a civilian school setting with the
person(s) involved?

.~ Yes
No
.. Does not apply, not in school

67. Was the person(s) involved . .. Mark "Yes"” or "No"
for each. Yes No

b. Yourunitcommander?..................
c. Other military person(s) of higher ,
rank/grade thanyou? ...................

. Other military person(s)?................
. DoD civilianemployees? ................

EE = (o T O R o X

68. During the course of the situation you have in
mind, how often did the event(s) occur?

Frequently

69. How long did this situation last, or if continuing,
how long has it been going on?

. Less than 1 week

. 1 week to less than 1 month

| 1 month to less than 3 months
months to less than 6 months
months to less than 9 months
months to less than 12 months
=71 12 months or more

70. Is the situation still going on?

71. To what extent did you . . .

Very large extent
Large extent |
‘Moderate extent
_Small extent |

a. Try to avoid the person(s) who
botheredyou? ...................

b. Trytoforgetit?...................

c. Tell the person(s) you didn't like
what he or she was doing?.........
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72.

73.

Continued Very large extent
Large extent |

‘Moderate extent

T‘
|
!
|
1
If
|

d. Stay out of the person's or
persons'way? ....................
e. Tell yourself it was not really
important?........................
f. Talk to some of your family about
the situation? ............... ... ...
g. Talk to some of your coworkers

h. Talk to some of your friends about
the situation? .....................
i. Talk to a chaplain or counselor

Try to avoid being alone with the
person(s)? ...

—

Justputupwithit? ................
. Ask the person(s) to leave you alone?.
. Blame yourself for what happened? .
. Assume the person(s) meant well?. .
.Prayaboutit?.....................
. Pretend not to notice, hoping the
person(s) would leave you alone?. ..
Do something else in response to
the situation? Please specify below. .
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Do you consider this situation to have been sexual
harassment?

| Definitely was not sexual harassment
Probably was not sexual harassment
Uncertain

Probably was sexual harassment

. Definitely was sexual harassment

Did you discuss/report this situation to any of the
following civilian individuals or organizations?
Mark "Yes" or "No" for each.

Yes No

a. Your civilian supervisor or someone else
at your civilian work, including a special
office responsible for handling these kinds
of complaints at your civilian workplace .. =

b. Your academic advisor/professor at your
civilian school or special office
responsible for handling these kinds of
complaints at your civilian school ........ 0 [

c. Community officials, offices, or courts
(for example, local police or harassment
hotline) .. ...

74.

75.

76.

77.

78.

Did you report this situation to any of the following
installation/Reserve component/DoD individuals or
organizations? Mark "Yes" or "No" for each.

Yes

a. Your immediate supervisor .............. I
b. Someone else in your military chain-of-

command (including your commanding

officer) ....... ... ..
c. Supervisor(s) of the person(s) who did it.. <
d. Special military office responsible for

handling these kinds of complaints (for

example, Military Equal Opportunity or

Civil Rights Office) ..........cccoooo . 0 [0
e. Other installation/Reserve component/

DoD person or office with responsibility

for follow=up ..o 0

Did you answer "Yes" to at least one item in
Question 747

Yes = IF YES, CONTINUE WITH QUESTION 76
. No = IF NO, GO TO QUESTION 83

What actions were taken in response to your
report?

Don't know

a. Person(s) who bothered you was/were
talked to about the behavior.............
b. Your complaint was/is being investigated .
¢. You were encouraged to drop the
complaint............. ... ...
d. Your complaint was discounted or not
taken seriously (for example, you were
told that's just the way it is, not to
overreact,etc.).................. ...
e. Noactionwastaken....................

How satisfied are you with the following aspects
of the reporting process?

Very satisfied
Satisfied |
Neither satisfied nor dissatisfied
Dissatisfied
Very dissatisfied |

a. Availability of information about
how to file a complaint . ............
b. Treatment by personnel handling
yourcomplaint ....................
¢. Amount of time it took/is taking to
resolve your complaint.............
d. How well you were/are kept informed
about the progress of your complaint.
e. Degree to which your privacy
was/is being protected .............

Is the action still being processed?

" Yes = IF YES, GO TO QUESTION 82
No = IF NO, CONTINUE WITH QUESTION 79




79. Was your complaint found to be true?

' Yes
No
. They were unable to determine whether your

complaint was true or not

80. What was the outcome of your complaint? Mark

81.

82.

83.

"Yes," "No," or "Don't know" for each.

_Don’t know

~ Yes

a. The outcome of your complaint was
explained to you
b. The situation was corrected
c. Some action was taken against the
person(s) who botheredyou.............
d. Nothing was done about the complaint ...

e. Action was taken against you

How satisfied were you with the outcome of your
complaint?

<1 Very satisfied

atisfied

Neither satisfied nor dissatisfied
Dissatisfied

. Very dissatisfied

If you were dissatisfied/very dissatisfied with the
outcome of your complaint, please specify why below.

Did you report all of the behaviors you marked in
Question 59 to one of the installation/Reserve
component/DoD individuals or organizations
listed in Question 747

" Yes = IF YES, GO TO QUESTION 84
~ No = IF NO, CONTINUE WITH QUESTION 83

What were your reasons for not reporting
behaviors to any of the installation/Reserve
component/DoD individuals or organizations in
Question 747 Mark "Yes" or "No" for each.
Yes No
. Was not important enough to report .. .. ..
. You did not know how toreport ..........
. You felt uncomfortable making a report. ..
. You took care of the problem yourself .... :
. You talked to someone informally in your
military chain-of-command ..............
You did not think anything would be
doneifyoureported ....................
g. You thought you would not be believed
ifyoureported .......... .. ... ...
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83.

84.

Continued

No

Yes

h. You thought your military coworkers

would be angry if you reported ..........
i. Youwantedtofitin..................... :
j. You thought reporting would take too

much time and effort ...................
k. You thought you would be labeled a

troublemaker if you reported ............
|. Apeer talked you out of making a

formal complaint ..........ccoooieiii
m. A supervisor talked you out of making

a formal complaint .....................
n. You did not want to hurt the person's

or persons' feelings, family, or career.....
0. You thought your performance

evaluation or chance for promotion

would suffer if you reported .............
p. You were afraid of retaliation from the

person{(s)whodidit .................... o
g. You were afraid of retaliation or

reprisals from friends/associates of

the person(s)who did it ................. - 7
r. You were afraid of retaliation or

reprisals from your supervisors or

chain-of-command ..................... o ]
s. You thought it would negatively impact

your civilian job ........... i
t. Although the incident(s) occurred in a

civilian environment, you thought it would

negatively impact your military career .... |
u. You were warned not to complain........
v. You had already reported the situation

to civilian individuals or organizations ....
w. Some otherreason.....................

Did any of the following things happen in response
to how you handled the situation? Mark "Yes,"
"No," or "Don't know" for each.

a. You were ignored or shunned by others
atwork ...
b. You were blamed for the situation........
c. People gossiped about you in an unkind
ornegativeway ........................
d. You lost perks/privileges that you had
before.... ... ...
e. You were given less favorable job duties. .
f. You were denied an opportunity for
training . ........ .. .
g. You were given an unfair job
performance appraisal ..................
h. You were unfairly disciplined
i. You were denied a promotion
j. You were transferred to a less desirable
Job o
k. You were unfairly demoted ..............
I. You were mistreated in some other way ..




85. Please give your opinion about whether the persons
below make honest and reasonable efforts to stop
sexual harassment, regardless of what is said
officially. Mark "Yes," "No," or "Don’'t know" for

each.

a. Senior leadership of my Reserve

component .......... .. i
b. Senior leadership of my installation/ship . .
c. My immediate supervisor

86. Have you had any training from military sources
during the past 12 months on topics related to
sexual harassment?

. Yes = IF YES, CONTINUE WITH QUESTION 87
. No = IF NO, GO TO QUESTION 90

87. In the past 12 months, how many times have you
had training from military sources on topics
related to sexual harassment? To indicate nine
or more, enter "9."

88. My Reserve component's training . . . Mark the
extent to which you agree or disagree with each of
the following statements.

Strongly agree
Agree
Neither agree nor disagree '
Disagree

Strongly disagree

a. Provides a good understanding of
what words and actions are
considered sexual harassment. . .. ..

b. Teaches that sexual harassment
reduces the cohesion and
effectiveness of your Reserve
componentasawhole. ............

¢. Teaches that sexual harassment
makes it difficult for individual
Reserve component members to
perform their duties. ...............

d. Identifies behaviors that are
offensive to others and should not
betolerated. ......................

e. Gives useful tools for dealing with
sexual harassment. ...............

f. Makes you feel it is safe to
complain about unwanted,
sex-related attention. ..............

g. Provides information about military
policies, procedures, and
consequences of sexual
harassment. ......................

89.

90.

In your opinion, how effective was the training
you received in actually reducing/preventing
sexual harassment?

. Very effective
. Moderately effective

- Slightly effective
ot at all effective

If the training you received was not at all effective,
please specify why below.

To what extent arefis . . .
Very large extent

Large extent
Moderate extent
__Small extent

|

Notat all |

IN YOUR MILITARY UNIT/
WORKGROUP
a. Policies forbidding sexual
harassment publicized?............
b. Complaint procedures related to
sexual harassment publicized? ... ..
c. Complaints about sexual
harassment taken seriously no

d. Enlisted members required to attend
formal sexual harassment training? .
e. Officers required to attend formal

f. Leaders consistently modeling
respectful behavior to both male

g. Male supervisors asking female
officers or NCOs/Petty Officers from
other workgroups to "deal with"
problems involving female

AT YOUR MILITARY DUTY
STATION/SHIP
h. Policies forbidding sexual
harassment publicized?............
i. Complaint procedures related to
sexual harassment publicized? ... ..
j. Complaints about sexual
harassment taken seriously no

k. There is a specific office with the
authority to investigate sexual
harassment complaints? ...........

I. Enlisted members required to attend
formal sexual harassment training? .

m. Officers required to attend formal

n. Leaders consistently modeling
respectful behavior to both male




90. To what extent arelis . .. Very large extent 93. In your opinion, how often does sexual
Large extent harassment occur in the military now, as

Moderate extent compared with a few years ago?

t

- Don't know, you have been in the military
less than 4 years

Much less often

Less often

About the same

More often

. Much more often

IN YOUR SERVICE/RESERVE
COMPONENT
0. An advice/hotline available for
reporting sexual harassment

91. In your opinion, has sexual harassment in our
nation become more or less of a problem over
the last 4 years?

94. In your opinion, how often does sexual
harassment occur at military workplaces
compared to civilian workplaces?

ess of a problem today

bout the same as 4 years ago

. More of a problem today

- Don't know, you have not worked in a
civilian job

. Much less often in the military

Less often in the military

About the same

More often in the military

Much more often in the military

92. In your opinion, has sexual harassment in the
military become more or less of a problem over
the last 4 years?

less than 4 years
: Less of a problem today
bout the same as 4 years ago
More of a problem today

95. Would you like to know the results of this survey? If you are interested in being notified when a brief
summary of the results is available on the Web, please print your e-mail address below. This e-mail address
will be used for no other purpose than this notification.

96. On what date did you complete this survey?

COMMENTS

97. If you have comments or concerns that you were not able to express in answering this survey, please print
them in the space provided. Any comments you make on this questionnaire will be kept confidential, and no
follow-up action will be taken in response to any specifics reported. If you want to report a harassment
problem, information about how to do so is available through your command Equal Opportunity or Civil
Rights Office.




THANK YOU FOR YOUR TIME AND ASSISTANCE

m Data Recognition Corp.-2G3014-3928-54321
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2004 Workplace and Gender Relations Survey of
Reserve Component Members

BACKGROUND INFORMATION

1. Areyou...?
¢ Male

¢ Female

BACKGROUND INFORMATION

2. What is the highest degree or level of school that you have completed? Mark the one answer that

describes the highest grade or degree that you have completed.

¢ Less than 12 years of school (no diploma)

¢ GED or other high school equivalency certificate

¢ High school diploma

¢ Less than 2 years of college credits, but no college degree

¢ 2-year college degree (AA/AS)

¢ More than 2 years of college credits, but no 4-year college degree

¢ 4-year college degree (BA/BS)

¢ Some graduate school, but no graduate degree

¢ Master's, doctoral, or professional school degree (MA/MS/PhD/MD/JID/DVM)

BACKGROUND INFORMATION

3. Are you Spanish/Hispanic/Latino?
¢ No, not Spanish/Hispanic/Latino
¢ Yes, Mexican, Mexican-American, Chicano, Puerto Rican, Cuban, or other
Spanish/Hispanic/Latino

BACKGROUND INFORMATION

4. What is your race? Mark one or more races to indicate what you consider yourself to be.
[~ White
[~ Black or African American
[ American Indian or Alaska Native
[T Asian (e.g., Asian Indian, Chinese, Filipino, Japanese,
Korean, Vietnamese)
[T Native Hawaiian or other Pacific Islander (e.g., Samoan,
Guamanian or Chamorro)
[T Some other race

BACKGROUND INFORMATION
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Please specify other race.

;
’ |

BACKGROUND INFORMATION

S. What is your marital status?
¢ Married

¢ Separated
¢ Divorced
¢ Widowed
¢ Never married

BACKGROUND INFORMATION

6. Of which Reserve component are you a member?
¢ Army National Guard

C Army Reserve

¢ Naval Reserve

¢ Marine Corps Reserve
¢ Air National Guard

¢y Air Force Reserve

¢ Coast Guard Reserve

BACKGROUND INFORMATION

7. What is your current paygrade? Mark one.

C E-1  E-6 o W-2 ¢ 0-2/0-2E

o E-2 o E-7 cW-3 ¢ 0-3/0-3E
 E-3 C E-8 W-4 ¢ O-4

C E-4 ¢ E-9 c W-5 C O-5

c E-5 ¢ W-1 ¢ 0-1/0-1E ¢ O-6 or above

BACKGROUND INFORMATION

8. Have you served on active duty, not as a member of the Reserve components, for a cumulative
24 months or more?
C Yes

3 No

BACKGROUND INFORMATION

9. How many years have you spent in military service? Do not count partial years. To indicate less
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than one year, enter ""00." Include in military service years:
o Time spent as an active-duty Service member
o Time spent as a National Guard/Reserve component member
- Time spent mobilized/activated on active duty
- Time spent in a full-time active-duty program
- Time spent in Individual Ready Reserves (IRR)
- Time spent as an Individual Mobilization Augmentee (IMA)

|

SATISFACTION AND RETENTION INTENTION

10. Suppose that you have to decide whether to continue to participate in the National
Guard/Reserve. Assuming you could stay, how likely is it you would choose to do so?
C Very likely
¢ Likely
¢ Neither likely nor unlikely
¢ Unlikely
C Very unlikely

SATISFACTION AND RETENTION INTENTION

Are you already eligible for military retirement?
C Yes
¢ No

SATISFACTION AND RETENTION INTENTION

11. If you could stay in the National Guard/Reserve as long as you want, how likely is it that you
would choose to serve until eligible for retirement?
C Very likely
¢ Likely
¢ Neither likely nor unlikely
¢ Unlikely
C Very unlikely

SATISFACTION AND RETENTION INTENTION

12. When you leave military service, how many total years do you expect to have completed? Do
not count partial years. To indicate less than one year, enter "00." Include in military service
years:

o Time spent as an active-duty Service member

o Time spent as a National Guard/Reserve component member
- Time spent mobilized/activated on active duty
- Time spent in a full-time active-duty program
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- Time spent in Individual Ready Reserves (IRR)
- Time spent as an Individual Mobilization Augmentee (IMA)

:
:

SATISFACTION AND RETENTION INTENTION

13. In general, has your life been better or worse than you expected when you first entered the
National Guard/Reserve?
¢ Much better

¢ Somewhat better

¢ About what you expected
¢ Somewhat worse

¢ Much worse

SATISFACTION AND RETENTION INTENTION

14. In general, has your Reserve duty been better or worse than you expected when you first
entered the National Guard/Reserve?
¢ Much better

¢ Somewhat better

¢ About what you expected
¢ Somewhat worse

¢ Much worse

SATISFACTION AND RETENTION INTENTION

15. Taking all things into consideration, how satisfied are you, in general, with each of the
following aspects of being in the National Guard/Reserve?
Neither
satisfied
Very nor Very
dissatisfied Dissatisfied dissatisfied Satisfied satisfied
a. Your total compensation (i.e., base

pay, allowances, and bonuses)

b. Thg type of work you do in your o o o o o
military job

c. Your opportunltles for promotion in - o o o o
your unit

d. The quahty of your coworkers in o o o o o
your unit

e. The qughty of your supervisor in o o o o o
your unit

f. Military values, lifestyle, and o o o o o

tradition
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(Continued) Taking all things into consideration, how satisfied are you, in general, with each
of the following aspects of being in the National Guard/Reserve?

Neither
satisfied
Very nor Very
dissatisfied Dissatisfied dissatisfied Satisfied satisfied
g. Amount of enjoyment from your o~ o o o o
National Guard/Reserve duty
h. Trgining received during your unit o o o o o
drills
1. Your unit's morale o o o o o
]. Opportunities for leadership in your c o o o o
unit
k. Opportunities to use your primary
MOS/D/R/AFSC skills during unit o o o o o

drills

(Continued) Taking all things into consideration, how satisfied are you, in general, with each
of the following aspects of being in the National Guard/Reserve?

Neither
satisfied
Very nor Very
dissatisfied Dissatisfied dissatisfied Satisfied satisfied
1. Types of assignments received o o o C C

. Assignment stability

°© B B

Your personal workload o o o o o
Time required at N.atil(.)naﬂ a a o o o
Guard/Reserve activities

p. Your possibility of being activated

or deployed in the future ’

q. Number of recent activations or

deployments you have experienced

SATISFACTION AND RETENTION INTENTION

16. Overall, how satisfied are you with the military way of life?
¢ Very satistfied

¢ Satisfied

¢ Neither satisfied nor dissatisfied
¢y Dissatisfied

¢ Very dissatisfied

SATISFACTION AND RETENTION INTENTION
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17.

18.

How much do you agree or disagree with the following statements about working for your
Reserve component?

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree
a. I feel like "part of the family" in my a o o o o
Reserve component
b. My Reserve component has a great o o o o o
deal of personal meaning to me
c. It would be too costly for me to
leave my Reserve component in the o o o o o
near future
d. Tam afraid of what might happen if
[ quit my Reserve component o o o o o

without having another job lined up

e. Too much of my life would be
interrupted if I decided to leave my C C C C C
Reserve component now

(Continued) How much do you agree or disagree with the following statements about working
for your Reserve component?

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree
f. I feel a strong sense of belonging to o o o o o
my Reserve component
g. I feel "emotionally attached" to my o o o o o

Reserve component

h. One of the problems with leaving
my Reserve component would be o o o o o
the lack of available alternatives

SATISFACTION AND RETENTION INTENTION

If you had a friend considering military service, would you recommend that he/she join?
Mark "Yes" or "No" for each item.

Yes No
a. A male friend o o
b. A female friend o o

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS
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In this survey, the term "activated" refers to the voluntary or involuntary call to active duty of a
Reserve component member under the provision of 10USC 12301(a) (Mobilization), 10USC
12302 (Partial Mobilization), or 10USC 12304 (Presidential Reserve Callup). It does NOT apply
to members in an Active Guard/Reserve Program (AGR/TAR/AR), members serving in full-time
National Guard Duty, or members serving on State Active Duty.

In this survey, the term "deployment" refers to the movement of a member, or unit, for duty
purposes to a location that would be considered outside normal commuting distance or time from
the member's permanent duty station. Deployments can be to a location within the contiguous
48 states (CONUS) or to a location outside the contiguous 48 states (OCONUS).

19. Have you been activated in the past 24 months? This includes activations that started more than
24 months ago and continued into the past 24 months.
C Yes

¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

20. Was at least one of your activations in the past 24 months longer than 30 consecutive days?
C Yes

3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

21. In the past 24 months, has (have) your activation(s) for more than 30 consecutive days been
voluntary, involuntary, or both?
C Voluntary

¢ Involuntary
C Both

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

22. Did any of your activations for more than 30 consecutive days in the past 24 months result in
deployment?
C Yes
¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS
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23.

24.

25.

26.

27.

28.

In the past 24 months, after processing in the mobilization station, were you deployed within
the contiguous 48 states (CONUS), outside the contiguous 48 states (OCONUS), or both?
¢ CONUS

¢: OCONUS
¢ Both

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Are you currently activated?
C Yes

: No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Are you currently deployed?
C Yes

3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Prior to your current activation, were you a member of the Reserves on full-time active duty
(AGR/TAR/AR), in full-time National Guard Duty, or serving on State Active Duty?
C Yes

¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Prior to your current activation, were you an Individual Mobilization Augmentee? (Individual
Mobilization Augmentees are trained individuals who participate in training activities on a part-
time basis with an active component unit.)

C Yes

3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Prior to your current activation, were you a military technician? (A military technician
provides full-time support as a civilian government employee for administration, training, and
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29.

30.

31.

32.

33.

maintenance of the unit.)
O Yes

3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

In the week prior to your most recent activation, did you have a civilian job?
C Yes, full-time (35 hours or more per week)

¢ Yes, part-time (less than 35 hours per week)
¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

At the time of your most recent activation, were you a student in a civilian school?
¢ Yes, full-time (full-time is considered an equivalent of 12 credit hours or more per semester)

¢ Yes, part-time (part-time is considered an equivalent of less than 12 credit hours per semester)
¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Are you a member of the Reserves on full-time active duty (AGR/TAR/AR), in full-time
National Guard Duty, or serving on State Active Duty?
C Yes

3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Are you an Individual Mobilization Augmentee? (Individual Mobilization Augmentees are
trained individuals who participate in training activities on a part-time basis with an active
component unit.)

C Yes

¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

Are you a military technician? (A4 military technician provides full-time support as a civilian
government employee for administration, training, and maintenance of the unit.)
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> Yes
3 No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

34. Do you have a civilian job?
C Yes, full-time (35 hours or more per week)
¢ Yes, part-time (less than 35 hours per week)
¢ No

MILITARY/CIVILIAN PERSONNEL CATEGORIES AND CIVILIAN
EDUCATION STATUS

3S. Are you a student in a civilian school?
¢ Yes, full-time (full-time is considered an equivalent of 12 credit hours or more per semester)

¢ Yes, part-time (part-time is considered an equivalent of less than 12 credit hours per semester)
¢ No

YOUR MILITARY WORKPLACE

This section refers to your current National Guard/Reserve workplace only.

36. In the past 12 months, how many days (full days, not drill periods) did you spend in a
compensated (pay or points) National Guard/Reserve status?
YOUR MILITARY WORKPLACE

37. How long have you been in your present military unit? To indicate less than one year, enter
"00. 144

YOUR MILITARY WORKPLACE

38. Are you currently... Mark "Yes" or "No" for each item.

Yes No
a. A student in a resident military

course?

b. In a military occupational specialty
(MOS/D/R/AFSC) not usually held o o
by persons of your gender?

c. In a military work environment
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where members of your gender are
uncommon?

YOUR MILITARY WORKPLACE

39. What is the gender of your immediate supervisor in your current military workgroup?
¢ Male

¢ Female

YOUR MILITARY WORKPLACE

40. What is the paygrade of your immediate supervisor in your current military workgroup?

¢ E-4 or below ¢ Civilian GS-7 to GS-11 (or ¢ O-1/0-1E
CE-5 equivalent) © 0-2/0-2E
- E-6 ¢ Civilian GS-12 or above (or © 0-3/0-3E
o BT equivalent) e O-4
oW1
 E-8 o W2  O-5
¢ E-9 F W’3 ¢ 0-6 or
¢ Civilian GS-1 to GS-6 (or '4 above

equivalent) O W-

i W-5

YOUR MILITARY WORKPLACE

41. Which of the following statements best describes the gender mix of your current military
workgroup?
¢ All men

C Almost entirely men

¢ More men than women

¢ About equal numbers of men and women
¢ More women than men

C Almost entirely women

¢ All women

YOUR MILITARY WORKPLACE

42. To what extent do you agree or disagree with the following statements about your military

workplace?
Neither
Strongly agree nor Strongly
disagree Disagree disagree  Agree agree
a. [ know what is expected of me at o o o o o

work
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b. Ihave the materials and equipment
I need to do my work right

c. Atwork, I have the opportunity to
do what I do best every duty day

d. Inthe last 7 duty days, I have
received recognition or praise for
doing good work

e. My supervisor, or someone at work,
seems to care about me as a person

f. There is someone at work who
encourages my development

Page 12 of 40

C o o o C
C o o o C
C e o o C
C e o o C
o e C o C

(Continued) To what extent do you agree or disagree with the following statements about

your military workplace?

g. At work, my opinions seem to count

h. The mission/purpose of my Reserve
component makes me feel my job is
important

1. My coworkers are committed to
doing quality work

I have a best friend at work

G+

k. In the last 6 months, someone at
work has talked to me about my
progress

1. This last year, I have had
opportunities at work to learn and to
grow

Neither
Strongly agree nor Strongly
disagree Disagree disagree  Agree agree
o e o C o
¢ C e C ¢
¢ C e C ¢
¢ C e C ¢

(Continued) To what extent do you agree or disagree with the following statements about

your military workplace?

m. At my workplace, a person's job
opportunities and promotions are
based only on work-related
characteristics

n. My supervisor helps everyone in
my workgroup feel included

o. [trust my supervisor to deal fairly
with issues of equal treatment at my
workplace

p. At my workplace, all employees are

Neither
Strongly agree nor Strongly
disagree Disagree disagree  Agree agree
¢ C e C ¢
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kepF Well informed about issues and o o o o o
decisions that affect them

YOUR MILITARY WORKPLACE

43. To what extent do you agree or disagree with the following statements about your military

workgroup?
Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree

a. If you make a request through
channels in your military o o o o o
workgroup, you know somebody
will listen

b. The leaders in your military
workgroup are more interested in o o o o o
looking good than being good

c. You would go for help with a
personal problem to people in your o o o o o
military chain-of-command

(Continued) To what extent do you agree or disagree with the following statements about
your military workgroup?

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree

d. The leaders in your military
workgroup are not concerned with
the way Reserve component 0 0 0 0 o
members treat each other as long as
the job gets done
e. You are impressed with the quality
of leadership in your military o o o o o
workgroup
f. The leaders in your military
workgroup are more interested in
furthering their careers than in the o o o o o
well-being of their Reserve
component members

YOUR MILITARY WORKPLACE

44. To what extent do you agree or disagree with the following statements about THE PEOPLE
you work with at your military workplace?

Neither
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45.

There is very little conflict among
your coworkers.

. Your coworkers put in the effort

required for their jobs.

. The people in your workgroup tend

to get along.

The people in your workgroup are
willing to help each other.

Strongly
disagree

Disagree

agree nor
disagree

Agree

Page 14 of 40

Strongly
agree

To what extent do you agree or disagree with the following statements about THE WORK
you do at your military workplace?

Your work provides you with a
sense of pride.

Your work makes good use of your
skills.

You like the kind of work you do.

Your job gives you the chance to
acquire valuable skills.

Strongly
disagree

Disagree

Neither
agree nor
disagree

YOUR MILITARY WORKPLACE

Agree

Strongly
agree

How often during the past 12 months have you been in military workplace situations where
military personnel, civilian employees, and/or DoD contractors have targeted you with any of
the following behaviors?

50 o 0 o0 o e

Using an angry tone of voice
Avoiding you

Making you look bad

Yelling or raising one's voice
Withholding information from you
Swearing directed at you

Talking about you behind your back

Insulting, criticizing you (including
sarcasm)

Never

Once or
twice

Sometimes

Often

Very often
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1. Saying offensive or crude things
about you

J. Flaunting status or power over you o o o o o

READINESS, HEALTH, AND WELL-BEING

46. Overall, how well prepared are you to perform your wartime job?

¢ Very well prepared

C Well prepared

¢ Neither well nor poorly prepared
¢ Poorly prepared

¢ Very poorly prepared

READINESS, HEALTH, AND WELL-BEING

47. Overall, how well prepared is your unit to perform its wartime mission?

48.

49.

¢ Very well prepared

C Well prepared

¢ Neither well nor poorly prepared
¢ Poorly prepared

¢ Very poorly prepared

READINESS, HEALTH, AND WELL-BEING

How true or false is each of the following statements for you? Please mark one answer for
each statement.

Definitely Definitely
false Mostly false Mostly true true
a. I am as healthy as anybody [ know o C o o
b. Iseem to get sick a little easier than o c c c
other people
c. I expect my health to get worse o o o o
d. My health is excellent o o o o

READINESS, HEALTH, AND WELL-BEING

How much of the time during the past 4 weeks have you had any of the following problems
with your work or other regular daily activities as a result of your physical health? Please
mark one answer for each statement.

Little or
none of the Some of the A good bit of All or most
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time time the time

a. Cut down on the amount of time

you spent on work or other o o

activities
b. Accomplished less than you would

. C ¢

like

¢. Were limited in the kind of work or o o

other activities you do

d. Had difficulty performing the work
or other activities you do (for o o
example, it took extra effort)

READINESS, HEALTH, AND WELL-BEING

50. Overall, how would you rate the current level of stress in your work life?
¢ Much less than usual

¢ Less than usual

¢ About the same as usual
¢ More than usual

¢ Much more than usual

READINESS, HEALTH, AND WELL-BEING

51. Overall, how would you rate the current level of stress in your personal life?

¢ Much less than usual

¢ Less than usual

¢ About the same as usual
¢ More than usual

¢ Much more than usual

READINESS, HEALTH, AND WELL-BEING

52. In the past month, how often have you. ..

Once or
Never twice  Sometimes

a. Been upset because of something ‘ ‘ (

that happened unexpectedly?
b. Felt that you were unable to control ‘ ‘

the important things in your life?
c. Felt nervous and stressed? o o o
d. Felt confident about your ability to o o o

handle your personal problems?
e. Felt that things were going your

Often

Page 16 of 40

of the time

Very often
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way? o o o o o

(Continued) In the past month, how often have you ...

Once or
Never twice Sometimes Often Very often

f. Found that you could not cope with o o o o o

all of the things you had to do?
g. Been able to control irritations in o o o o o

your life?
h. Felt that you were on top of things? o o o o o
1. Been anggred because of things that o o o o o

were outside of your control?
J. Felt difficulties were piling up so

high that you could not overcome o o o o o

them?

READINESS, HEALTH, AND WELL-BEING

53. To what extent have the following created stress in your life in the past 12 months? For any
of the items listed below that you have not experienced in the past 12 months, please mark ""Not

atall.”
Very
Small Moderate Large large
Not at all  extent extent extent extent
a. Activation or deployment o o o o o
b. Military work and civilian career
(for example, hours, coworkers, C C C C C
change, supervisors)
c. Finances (yours and your family's) o o o o o
d. Health (yours and your family's) o o o o o
e. Life events (for example, birth of a
child, getting engaged or married, o e o o o

getting divorced, death of a close
relative)

(Continued) To what extent have the following created stress in your life in the past 12

months?
Very
Small Moderate Large large
Not at all  extent extent extent extent
f. Relgtlonshlp with your spouse or o o o o o
significant other
g. Relationship with your children or o o o o o

other family members
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54.

h. Time away from your family o o o o o
1. Crime in your community o o o o o

J. Natural disasters (for example,
fires, floods, storms, earthquakes)

(Continued) To what extent have the following created stress in your life in the past 12
months?

Very
Small Moderate Large large
Not at all  extent extent extent extent
k. Terropsm, including threat of o o o o o
terrorism
1. War or hostilities, including threat o o o o o
of war
m. Loss of civilian job o o o o o
n. Loss of career advancement o o o o o
opportunities

READINESS, HEALTH, AND WELL-BEING

To what extent have the following reduced stress in your life in the past 12 months? If you
have not used an item below or if it did not reduce stress, please mark "Not at all."”

Very

Small Moderate Large large

Not at all  extent extent extent extent
a. Time with family o o o o o
b. Time with friends o o o o o
¢. Vacation time o e e o o
d. Work out/physical activity o C C o o
e. TV/mo.Vles/musm/.Internet or other o o o o o

recreation or hobbies

f. Financial counseling o G G o o

(Continued)To what extent have the following reduced stress in your life in the past 12
months?

Very

Small Moderate Large large

Not at all  extent extent extent extent
g. Financial aid societies o o o o o
h. Spouse employment o o o o o
1. Second income o o o o o
J. Couple/marital counseling o o o o o
k. Personal counseling o o o o o

Page 18 0f 40
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1. Domestic violence counseling o o o o o

(Continued)To what extent have the following reduced stress in your life in the past 12

months?
Very
Small Moderate Large large
Not at all  extent extent extent extent
m. Drinking/use of alcohol o o o C o
n. Family support groups C o
0. Child care o o o o o
p. Serv1ces: (to m@wduals or families) o o o o o
concerning military deployment
q. Religious activities o C o o o
r. Other o o < C o

READINESS, HEALTH, AND WELL-BEING

Please specify what else reduced stress in your life in the past 12 months.

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

55. During the past 12 months, did any of the following happen to you? If it did, do you believe
your gender was a factor? Mark only one answer for each statement.

Yes, but your Yes, and your
No, or does not gender was NOT  gender was a
apply a factor factor
a. You were rated lower than you
deserved on your last military o o o
evaluation
b. Your last military evaluation
contained unjustified negative o o o
comments
c. You were held to a higher
performance standard than others in o o o

your military job

d. You did not get a military award or
decoration given to others in o o o
similar circumstances

e. Your current military assignment
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has not made use of your job skills o o o

(Continued) During the past 12 months, did any of the following happen to you? If it did, do
you believe your gender was a factor?

Yes, but your Yes, and your
No, or does not gender was NOT  gender was a
apply a factor factor

f. Your current military assignment is
not good for your career if you o o o
continue in the military

g. You did not receive day-to-day,
short-term tasks in your military

. C o ¢
job that would have helped you
prepare for advancement
h. You did not have a professional
relationship with someone who o o o

advised (mentored) you on military
career development or advancement

1. You did not learn until it was too
late of opportunities that would o o o
have helped your military career

(Continued) During the past 12 months, did any of the following happen to you? If it did, do
you believe your gender was a factor?

Yes, but your Yes, and your
No, or does not gender was NOT  gender was a
apply a factor factor

J. You were unable to get straight
answers about your military o o o
promotion possibilities

k. You were excluded from social
events important to military career
development and being kept
informed

l. You did not get a military job
assignment that you wanted and for o o o
which you were qualified

m. Have you had any other adverse
personnel actions in the past 12 o o o
months?

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

You indicated, ""Yes, and your gender was a factor' in not getting a military assignment that you
wanted and for which you were qualified. Was this assignment legally open to women?
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s No
¢ Yes

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

Please specify what other adverse personnel actions happened to you during the past 12 months.

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

56. Do you consider ANY of the behaviors (a through m) which YOU MARKED AS HAPPENING
TO YOU in the previous question to have been sex discrimination?
¢ None were sex discrimination
¢ Some were sex discrimination; some were not sex discrimination
¢ All were sex discrimination

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

57. In this question you are asked about sex/gender related talk and/or behavior that was
unwanted, uninvited, and in which you did not participate willingly.

How often during the past 12 months have you been in situations involving

¢ Military Personnel-active duty or Reserve
-on- or off-duty (to include off-duty members while in civilian workplaces or
community)
-on- or off-installation or ship; and/or
¢ DoD Civilian Employees and/or Contractors
- in your military workplace or on your installation/ship

where one or more of these individuals (of either gender). ..

Once or Very
Never twice Sometimes Often often
a. Repeatedly told sexua@ stories or a o o o o
jokes that were offensive to you?
b. Referred to people of your gender o o o o o

in insulting or offensive terms?

c. Made unwelcome attempts to draw
you into a discussion of sexual
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matters (for example, attempted to
discuss or comment on your sex o o o o o
life)?

d. Treated you "differently" because of
your gender (for example,

. . . C C o C ¢
mistreated, slighted, or ignored
you)?
e. Made offensive remarks about your
appearance, body, or sexual o o o o o
activities?

(Continued) How often during the past 12 months have you been in situations involving
Military Personnel, DoD Civilian Employees and/or Contractors where one of more of these
individuals (of either gender). ..
Once or Very
Never twice Sometimes Often often
f. Made gestures or used body
language of a sexual nature that o o o o o
embarrassed or offended you?
g. Made offensive sexist remarks (for
example, suggesting that people of

. o C o o o
your gender are not suited for the
kind of work you do)?
h. Made unwanted attempts to
establish a romantic sexual o o o o o

relationship with you despite your
efforts to discourage it?

1. Put you down or was
condescending to you because of o o o o o
your gender?

J. Continued to ask you for dates,
drinks, dinner, etc., even though C C C C C
you said "No"?

(Continued) How often during the past 12 months have you been in situations involving
Military Personnel, DoD Civilian Employees and/or Contractors where one of more of these
individuals (of either gender). ..

Once or Very
Never twice Sometimes Often often
k. Made you feel like you were being
bribed with some sort of reward or o o o o o

special treatment to engage in
sexual behavior?

. Made you feel threatened with some
sort of retaliation for not being
sexually cooperative (for example, o o o o o
by mentioning an upcoming
review)?
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m. Touched you in a way that made

C ¢ ¢ ¢ ¢
you feel uncomfortable?
n. Made unwapted attempts to stroke, o o o o o
fondle, or kiss you?
o. Treated you badly for refusing to o o o o o

have sex?

(Continued) How often during the past 12 months have you been in situations involving
Military Personnel, DoD Civilian Employees and/or Contractors where one of more of these
individuals (of either gender). ..

Once or Very
Never twice Sometimes Often often
p. Implied faster promotions or better
treatment if you were sexually o o o o o

cooperative?

q. Attempted to have sex with you
without your consent or against o o o o o
your will, but was not successful?

r. Had sex with you without your
consent or against your will?

s. Other unwanted gender-related
behavior?

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

Please describe what other unwanted gender-related behaviors you've experienced during the
past 12 months.

GENDER RELATED EXPERIENCES IN THE MILITARY IN THE PAST 12
MONTHS

58. Do you consider ANY of the behaviors (a through s) which YOU MARKED AS HAPPENING
TO YOU in the previous question to have been sexual harassment?
¢ None were sexual harassment

> Some were sexual harassment; some were not sexual harassment
¢ All were sexual harassment

ONE SITUATION WITH THE GREATEST EFFECT
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59. Think about the situation(s) you experienced during the past 12 months that involved
sex/gender related talk and/or behavior that was unwanted, uninvited, and in which you did
not participate willingly. Now pick the SITUATION THAT HAD THE GREATEST
EFFECT ON YOU.

What did the person(s) do during this situation? Mark one answer for each behavior.
Did not do this Did this

a. Repeatedly told sexual stories or

jokes that were offensive to you

b. Referred to people of your gender

in insulting or offensive terms

c. Made unwelcome attempts to draw
you into a discussion of sexual
matters (for example, attempted to o o
discuss or comment on your sex
life)

d. Treated you "differently" because
of your gender (for example,
mistreated, slighted, or ignored
you)

e. Made offensive remarks about your
appearance, body, or sexual o o
activities

(Continued) What did the person(s) do during this situation?
Did not do this Did this

f. Made gestures or used body
language of a sexual nature that o o
embarrassed or offended you

g. Made offensive sexist remarks (for
example, suggesting that people of

. ¢ ¢
your gender are not suited for the
kind of work you do)
h. Made unwanted attempts to
establish a romantic sexual o o

relationship with you despite your
efforts to discourage it

1. Put you down or was
condescending to you because of o o
your gender

J. Continued to ask you for dates,
drinks, dinner, etc., even though o o
you said "No"

(Continued) What did the person(s) do during this situation?
Did not do this Did this
k. Made you feel like you were being
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bribed with some sort of reward or
special treatment to engage in C
sexual behavior

l. Made you feel threatened with
some sort of retaliation for not
being sexually cooperative (for o
example, by mentioning an
upcoming review)

m. Touched you in a way that made

you feel uncomfortable ©
n. Made unwanted attempts to stroke, o
fondle, or kiss you
o. Treated you badly for refusing to o

have sex

(Continued) What did the person(s) do during this situation?

Did not do this
p. Implied faster promotions or better
treatment if you were sexually o
cooperative
q. Attempted to have sex with you
without your consent or against o
your will, but was not successful
r. Had sex with you without your o
consent or against your will
s. Other unwanted gender-related o

behavior?

ONE SITUATION WITH THE GREATEST EFFECT
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Did this

Please describe the other unwanted gender-related behaviors from the situation that HAD THE

GREATEST EFFECT ON YOU during the past 12 months.

ONE SITUATION WITH THE GREATEST EFFECT

The remaining questions in this section refer to the one situation you experienced during the past
12 months that involved sex/gender related talk and/or behavior that was unwanted, uninvited,
and in which you did not participate willingly that had the GREATEST EFFECT ON YOU.

60. To what degree was this situation . ..

Not at all  Slightly Moderately Very Extremely
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Annoying?
Offensive?
Disturbing?
Threatening?

Embarrassing?

N L

Frightening?

ONE SITUATION WITH THE GREATEST EFFECT

61. Where and when did this situation occur?

None of it
a. At a military installation o

b. At your military work (the place

where you perform your military o

duties)

c. While in compensated (pay or
points) status

While activated or deployed
At your civilian work
At your civilian school

At some other civilian location

@ = e

ONE SITUATION WITH THE GREATEST EFFECT

62. How many people were responsible for the behaviors in this situation?

¢ One person
¢ A group (more than one person)

ONE SITUATION WITH THE GREATEST EFFECT

63. What was the gender of the person(s) involved?

¢ Male

¢y Female

¢ Both males and females were involved
¢ Gender unknown

ONE SITUATION WITH THE GREATEST EFFECT

64. How well did you know the offender(s) at the time of the incident(s)?

Some of it

¢ Very well (current/former significant other, friend, etc.)

Most of it

Page 26 of 40

All of it



Survey Title Page 27 of 40

¢ Somewhat well (casual acquaintance)
¢ Not well (only knew person by sight)
¢ Not at all (stranger--someone you had never seen before)

¢ Don't know (anonymous offender--did not see offender and/or could not be certain if you knew
the offender)
¢ There were multiple offenders--some you knew and others you did not.

ONE SITUATION WITH THE GREATEST EFFECT

65. Do/did you work with the person(s) involved at your civilian job?
CYes

¢ No
¢ Does not apply, no civilian job

ONE SITUATION WITH THE GREATEST EFFECT

66. Are/were you in a civilian school setting with the person(s) involved?
CYes

¢ No
¢+ Does not apply, not in school

ONE SITUATION WITH THE GREATEST EFFECT

67. Was the person(s) involved ... Mark "Yes" or "No" for each.
Yes

Z
e

a. Your immediate military
supervisor?

=3

Your unit commander?

o

Other military person(s) of higher
rank/grade than you?

Your military coworker(s)?
Your military subordinate(s)?
Your military training instructor?

Other military person(s)?

=R R =¥

DoD civilian employees?

DoD contractors?

J. Other civilian person?

ONE SITUATION WITH THE GREATEST EFFECT

68. During the course of the situation you have in mind, how often did the event(s) occur?
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¢ Once
¢ Occasionally
¢ Frequently

ONE SITUATION WITH THE GREATEST EFFECT

69. How long did this situation last, or if continuing, how long has it been going on?
¢ Less than 1 week

¢ 1 week to less than 1 month

¢ 1 month to less than 3 months
¢ 3 months to less than 6 months
¢ 6 months to less than 9 months
¢ 9 months to less than 12 months
¢ 12 months or more

ONE SITUATION WITH THE GREATEST EFFECT

70. Is the situation still going on?
CYes

¢ No

ONE SITUATION WITH THE GREATEST EFFECT

71. To what extent did you. ..

Very
Small Moderate Large large
Not at all  extent extent extent extent
a. Try to avoid the person(s) who o o o o o
bothered you?
b. Try to forget it? C o o C C
c. Tell the person(s) youididn't like o o o o o
what he or she was doing?
d. Stay out of the person's or persons' o o o o o
way?
e. Tell yourself it was not really o o o o o
important?
f. Talk'to some of your family about o o o o o
the situation?
(Continued) To what extent did you. ..
Very

Small Moderate Large large
Not atall  extent extent extent extent
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Talk to some of your coworkers
about the situation?

Talk to some of your friends about
the situation?

Talk to a chaplain or counselor
about the situation?

Try to avoid being alone with the
person(s)?

Tell the person(s) to stop?

Just put up with it?

(Continued) To what extent did you. ..

e T o B

Ask the person(s) to leave you
alone?

Blame yourself for what happened?
Assume the person(s) meant well?
Pray about it?

Pretend not to notice, hoping the
person(s) would leave you alone?

Do something else in response to
the situation?

Not at all

o
o

Small
extent

ONE SITUATION WITH THE GREATEST EFFECT

Please specify what else you did in response to the situation.

Moderate
extent

Large
extent

o
o

ONE SITUATION WITH THE GREATEST EFFECT

72. Do you consider this situation to have been sexual harassment?

¢ Definitely was not sexual harassment

C Probably was not sexual harassment
¢ Uncertain

C Probably was sexual harassment

¢ Definitely was sexual harassment

ONE SITUATION WITH THE GREATEST EFFECT

Page 29 of 40

Very
large
extent

o
o
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73. Did you discuss/report this situation to any of the following civilian individuals or

74.

75. Did you answer "Yes" to at least one item in Question 747
C Yes

: No

organizations? Mark "Yes" or "No" for each.

. Your civilian supervisor or

someone else at your civilian work,
including a special office
responsible for handling these
kinds of complaints at your civilian
workplace.

. Your academic advisor/professor at

your civilian school or special
office responsible for handling
these kinds of complaints at your
civilian school

. Community officials, office, or

courts (for example, local police or
harassment hotline)

ONE SITUATION WITH THE GREATEST EFFECT

. Your immediate supervisor

. Someone else in your military

chain-of-command (including your
commanding officer)

. Supervisor(s) of the person(s) who

did it

. Special military office responsible

for handling these kinds of
complaints (for example, Military
Equal Opportunity or Civil Rights
Office)

. Other installation/Reserve

component/DoD person or office
with responsibility for follow-up

ONE SITUATION WITH THE GREATEST EFFECT

Yes

No

Did you report this situation to any of the following installation/Reserve component/DoD

individuals or organizations? Mark "Yes" or "No" for each.
Yes

No
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76. What actions were taken in response to your report?

Yes No Don't know
a. Person(s) who bothered you
was/were talked to about the o o o
behavior
b. Your gomplamt was/is being o o o
investigated
c. You were encouraged to drop the o o o
complaint
d. Your complaint was discounted or
not taken seriously (for example, X
A . C o o
you were told that's just the way it
1s, not to overreact, etc.)
e. No action was taken o o o

ONE SITUATION WITH THE GREATEST EFFECT

77. How satisfied are you with the following aspects of the reporting process?

Neither
satisfied
Very nor Very
dissatisfied Dissatisfied dissatisfied Satisfied satisfied
a. Availabi.lity of information about o o o o o
how to file a complaint
b. Treatment by personnel handling o o o o o
your complaint
c. Amount of time it topk/is taking to o c o o e
resolve your complaint
d. How well you were/are kept
informed about the progress of your o o o o o
complaint
e. Degree to which your privacy o c o o e

was/is being protected

ONE SITUATION WITH THE GREATEST EFFECT

78. Is the action still being processed?
< Yes

3 No

ONE SITUATION WITH THE GREATEST EFFECT
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79. Was your complaint found to be true?
C Yes

¢ No
¢ They were unable to determine whether your complaint was true or not.

ONE SITUATION WITH THE GREATEST EFFECT

80. What was the outcome of your complaint? Mark "Yes,” "No,"” or "Don't know" for each.

Yes No Don't know
a. The outcome of your complaint was ) ) )
explained to you
b. The situation was corrected C C C
c. Some action was taken against the X
o o o
person(s) who bothered you
d. Nothmg was done about the o a o
complaint
e. Action was taken against you o o o

ONE SITUATION WITH THE GREATEST EFFECT

81. How satisfied were you with the outcome of your complaint?
¢ Very satisfied

¢ Satisfied

¢ Neither satisfied nor dissatisfied
¢ Dissatisfied

¢ Very dissatisfied

ONE SITUATION WITH THE GREATEST EFFECT

Please specify why you were dissatisfied/very dissatisfied with the outcome of your complaint.

ONE SITUATION WITH THE GREATEST EFFECT

82. Did you report all of the behaviors you experienced to one of the installation/Reserve
component/DoD individuals or organizations?
C Yes

3 No
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ONE SITUATION WITH THE GREATEST EFFECT

83. What were your reasons for not reporting behaviors to any of the installation/Reserve
component/DoD individuals or organizations? Mark "Yes" or "No" for each.

Yes No
a. Was not important enough to report o o
b. You did not know how to report o o
c. You felt uncomfortable making a o o
report
d. You took care of the problem o o
yourself
e. You talked to someone informally o o
in your military chain-of-command
f. You did not think anything would o o

be done if you reported

(Continued) What were your reasons for not reporting behaviors to any of the
installation/Reserve component/DoD individuals or organizations?

Yes No
g. You thought you would not be o o
believed if you reported
h. You thought your military
coworkers would be angry if you 0 0
reported
1. You wanted to fit in o o
J. You thought reporting would take o o
too much time and effort
k. You thought you would be labeled o o
a troublemaker if you reported
1. A peer talked you out of making a o o

formal complaint

(Continued) What were your reasons for not reporting behaviors to any of the
installation/Reserve component/DoD individuals or organizations?

Yes No
m. A supervisor talked you out of
making a formal complaint
n. You did not want to hurt the
person's or persons' feelings, o o
family, or career

o O

0. You thought your performance
evaluation or chance for promotion o o
would suffer if you reported

p. You were afraid of retaliation from
the person(s) who did it
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84.

q. You were afraid of retaliation or
reprisals from friends/associates of
the person(s) who did it

r. You were afraid of retaliation or
reprisals from your supervisors or
chain-of-command

(Continued) What were your reasons for not reporting behaviors to any of the

installation/Reserve component/DoD individuals or organizations?

s. You thought it would negatively
impact your civilian job

t. Although the incident(s) occurred
in a civilian environment, you
thought it would negatively impact
your military career

u. You were warned not to complain
v. You had already reported the

situation to civilian individuals or
organizations

w. Some other reason

ONE SITUATION WITH THE GREATEST EFFECT

Yes

Page 34 of 40

No

Did any of the following things happen in response to how you handled the situation? Mark

"Yes,” "No," or "Don't know" for each.
Yes
a. You were ignored or shunned by o
others at work
b. You were blamed for the situation o
c. People gossiped about you in an o
unkind or negative way
d. You lost perks/privileges that you o
had before
e. You were given less favorable job o
duties
f. Yqu were denied an opportunity for o
tramning ’

No

Don't know

(Continued) Did any of the following things happen in response to how you handled the

situation?
Yes

g. You were given an unfair job
performance appraisal

No

Don't know
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h. You were unfairly disciplined
1. You were denied a promotion

J. You were transferred to a less
desirable job

k. You were unfairly demoted

D0 D 00D
ONEEO O NN O BEO]

1. You were mistreated in some other
way

PERSONNEL POLICY AND PRACTICES

85. Please give your opinion about whether the persons below make honest and reasonable
efforts to stop sexual harassment, regardless of what is said officially. Mark "Yes,"” "No," or
"Don't know" for each.

Yes No Don't know
a. Senior leadership of my Reserve o o o
component
b. Senior lgadership of my o o o
installation/ship
c. My immediate supervisor o o o

PERSONNEL POLICY AND PRACTICES

86. Have you had any training from military sources during the past 12 months on topics related
to sexual harassment?
C Yes

3 No

PERSONNEL POLICY AND PRACTICES

87. In the past 12 months, how many times have you had training from military sources on topics
related to sexual harassment? To indicate nine or more, enter ""9."”"

PERSONNEL POLICY AND PRACTICES

88. My Reserve component's training . . . Mark the extent to which you agree or disagree with
each of the following statements.

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree

a. Provides a good understanding of
what words and actions are C o o o o
considered sexual harassment.
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b. Teaches that sexual harassment
reduces the cohesion and

) C o o o o
effectiveness of your Reserve
component as a whole.
¢. Teaches that sexual harassment
makes 1t difficult for individual c o a o o

Reserve component members to
perform their duties.

d. Identifies behaviors that are
offensive to others and should not ¢ ¢ ¢ ¢ o
be tolerated.

(Continued) My Reserve component's training . ..

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree
e. Gives useful tools for dealing with o a a a a

sexual harassment.

f. Makes you feel it is safe to
complain about unwanted, sex- o o o o o
related attention.

g. Provides information about military
policies, procedures, and C C C C C
consequences of sexual harassment.

PERSONNEL POLICY AND PRACTICES

89. In your opinion, how effective was the training you received in actually reducing/preventing
sexual harassment?
¢ Very effective

¢ Moderately effective
¢ Slightly effective
¢ Not at all effective

PERSONNEL POLICIES AND PRACTICES

Please specify why the training you received was not at all effective in actually
reducing/preventing sexual harassment.

PERSONNEL POLICY AND PRACTICES
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90. In your MILITARY UNIT/WORKGROUP / at your MILITARY DUTY STATION/SHIP / in
your SERVICE/RESERVE COMPONENT, to what extent are/is . ..

Small
Not at all  extent
a. MILITARY UNIT/WORKGROUP
- Policies forbidding sexual o o

harassment publicized?

b. MILITARY UNIT/WORKGROUP
- Complaint procedures related to o o
sexual harassment publicized?

c. MILITARY UNIT/WORKGROUP
- Complaints about sexual

. C C
harassment taken seriously no
matter who files them?
d. MILITARY UNIT/WORKGROUP
- Enlisted members required to o c

attend formal sexual harassment
training?

Moderate

extent

Large
extent

(Continued) In your MILITARY UNIT/WORKGROUP, to what extent are. ..

Small
Not at all  extent
e. MILITARY UNIT/WORKGROUP
- Officers required to attend formal o o
sexual harassment training?
f. MILITARY UNIT/WORKGROUP

- Leaders consistently modeling

. ¢
respectful behavior to both male ©
and female personnel?
g. MILITARY UNIT/WORKGROUP
- Male supervisors asking female
officers or NCOs/Petty Officers o e

from other workgroups to "deal
with" problems involving female
subordinates?

Moderate
extent

At your MILITARY DUTY STATION/SHIP, to what extent are/is. ..

Small
Not atall  extent
h. MILITARY DUTY
STATION/SHIP - Policies o o

forbidding sexual harassment

Moderate

extent

Large
extent

Large
extent

Very
large
extent

Very
large
extent

Very
large
extent
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publicized?

1. MILITARY DUTY
STATION/SHIP - Complaint
procedures related to sexual
harassment publicized?

j. MILITARY DUTY
STATION/SHIP - Complaints
about sexual harassment taken
seriously no matter who files them?

k. MILITARY DUTY
STATION/SHIP - There is a
specific office with the authority to o o o o
investigate sexual harassment
complaints?

Page 38 0f 40

(Continued) At your MILITARY DUTY STATION/SHIP, to what extent are/is . ..

Small Moderate Large
Not at all  extent extent extent

1. MILITARY DUTY
STATION/SHIP - Enlisted
members required to attend formal
sexual harassment training?

m. MILITARY DUTY
STATION/SHIP - Officers required
to attend formal sexual harassment
training?

n. MILITARY DUTY
STATION/SHIP - Leaders
consistently modeling respectful o o o o
behavior to both male and female
personnel?

In your SERVICE/RESERVE COMPONENT, to what extent is ...

Small Moderate Large
Not at all  extent extent extent

o. SERVICE/RESERVE
COMPONENT - An advice/hotline
available for reporting sexual
harassment complaints?

PERSONNEL POLICY AND PRACTICES

Very
large
extent

Very
large
extent
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91.

92.

93.

94.

9s.

In your opinion, has sexual harassment in our nation become more or less of a problem over
the last 4 years?
¢ Less of a problem today

¢ About the same as 4 years ago
¢ More of a problem today

PERSONNEL POLICY AND PRACTICES

In your opinion, has sexual harassment in the military become more or less of a problem over
the last 4 years?
¢ Less of a problem today

¢ About the same as 4 years ago
¢ More of a problem today

PERSONNEL POLICY AND PRACTICES

In your opinion, how often does sexual harassment occur in the military now, as compared
with a few years ago?
¢ Much less often

¢ Less often

¢ About the same
¢ More often

¢ Much more often

PERSONNEL POLICY AND PRACTICES

In your opinion, how often does sexual harassment occur at military workplaces compared to
civilian workplaces?
¢ Don't know, you have not worked in a civilian job

C Much less often in the military
C Less often in the military

C About the same

C More often in the military

C Much more often in the military

TAKING THE SURVEY

Would you like to know the results of this survey? If you are interested in being notified when a
brief summary of the results is available on the Web, please print your e-mail address below. This
e-mail address will be used for no other purpose than this noftification.

l [
&

COMMENTS
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96. Place holder Q96

,
| z
|

97. If you have comments or concerns that you were not able to express in answering this survey,
please type them in the space provided. Any comments you make on this questionnaire will be
kept confidential, and no follow-up action will be taken in response to any specifics reported.
If you want to report a harassment problem, information about how to do so is available
through your command Equal Opportunity or Civil Rights Office.
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Dear Corporal Sample:

You have been selected to participate in the 2004 Workplace and Gender Relations
Survey of Reserve Component Members and should receive a survey in the mail in the next few
weeks. This survey will ask for your attitudes and opinions on a variety of topics related to vour
workplace and gender relations in the National Guard/Reserve. The information obtained from

this survey will assist senior officials in improving the workplace for all National Guard/Reserve
members.

[ urge vou to complete your survey when it arrives. This is your opportunity to provide
input into the formulation of policies that directly affect vou and other National Guard/Reserve
members. 1 assure vou that your responses will be kept confidential. Only group statistics will
be compiled and reported. No information about you as an mdividual will be released.

If the address on this mailing is incorrect, or vour address will soon change, please take a
moment to let us know by calling the Survev Processing Center toll-free at 1-800-881-5307, If
vou prefer, vou may also mark the address changes on this letter and mail it to DMDC Survey
Processing Center, Data Recognition Corporation, 8900 Wyoming Avenue North, Brooklyn
Park, MN 55445 You can also send vour changes via electronic mail (e-mail) to
WGRRsurvey@osd. pentagon. mil or via facsimile at 1-763-268-3011. In all communications
with the Survey Processing Center, please include the mailing number from the lower right
corner of this letter. Again, if you have any questions related to the survey, vou can also call the
Survey Processing Center toll-free at 1-800-881-5307.

Thank vou for vour time and assistance in this important effort.

~ Sincerely,
.
\
‘“:w %« %ﬁf&”p{l}% K . zﬁﬂw/@ﬁw

David S. C. Chu
Under Secretary of Defense
{(Personnel and Readiness)
= P.S. for Families of Deploved Members: We want to provide every National Guard/Reserve
) member a voice. including those who are deploved. Please help us reach vour fanuly member by
23 forwarding this letter to histher current address. Thank vou. 01000181
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Dear Sergeant Sample:

The Department of Defense is seeking vour help in gathering important information
about workplace and gender-relations issues in the National Guard/Reserve. You were selected
in a scientific sample of National Guard/Reserve members to participate in this study. The
information vou and other Reservists provide will be used both to evaluate policies and ITOYTAmSs
and to identify areas where improvements are needed.

Completing the enclosed survey should take about 30 to 45 minutes of vour time. Please
provide frank responses to the survey questions. [ assure vou that vour responses will be kept
confidential. Only group statistics will be reported. To conduct the survey, administrators must
know vour identity to provide you with the survey materials; however, this information will be
used only in administering the survey. No information about vou as an individual will be released.

Should vou prefer, vou may use the Web to complete this survey. You will not need to
take the survey in one sitting. The Web site has been set up to allow vou to start and stop, as
necessary. Simply go to the Web address below and enter your Ticket Number: JXXXXXXX

http://www.dodsurvey.net

If vou choose to complete the paper survey, please return it at vour earliest convenience
in the enclosed, pre-addressed, postage-paid envelope. If vou have any guestions. you may send
electronic mail (e- mmi} to WGRRsurvey(@osd. pentagon.mil or leave a message any time, toll-
free, at 1-800-881-5307. In all communication with the Sur rvey Processing Center, please
include the mailing number from the lower right corner of this letter,

Thank vou for your time and cooperation in completing this survey,

Sincerely,

ezt . L

iy,
David §. C. Chu
Under Secretary of Defense
{Personnel and Readiness)

P.S. for Families of Deploved Members:  We want to provide every National Guard/Reserve

29 member a voice. meluding those who are deploved. Please help us reach vour family member by 00000101
forwarding this survey to his/her current address, Thank vou.




UNDER SECRETARY OF DEFENSE
AO00 DEFENSE PENTAGONM
WASHIMGTOM, .0, 20801 -4000

PERGBOMMEL AP
READINESS

April 2, 2004

FRWHHVYT dokddk bk bk e aRikr 3 TIOTT 331
#2300 1095 2664#

MAJ JUDITH SAMPLE USAFR

3513 SW ELM ST

ANYTOWN FL 33155-3973
!u“zu“nwx”n!:hwmmnﬂxistuhmiu”nn”M”m&m“

Dear Major Sample:

We recently mailed you a letter asking vou to participate (either via paper survey or the
Web) in the 2004 Workplace and Gender Relations Survey of Reserve Component Members. 1If
vou have already completed the survey, thank vou. If vou have not had a chance to complete the
survey or were thinking about not participating, 1 ask vou to reconsider. Your participation is
crucial. You were scientifically selected, as part of a small group of people, to participate in this
survey. Therefore, vour answers will represent the views of many others like yourself. Be
assured vour responses will be completely confidential. Only group statistics will be reported.
No information about vou as an individual will be used.

Should you prefer, you may use the Web to complete this survey. You will not need to
take the survey in one sitting. T he Web site has been set up to allow mu to start and stop as I
necessary. Simply go to the Web address below and enter vour Ticket Number: JXXXXXXX

http://www.dodsurvey.net

If you prefer to respond via the paper survey, but have not received a copy, please inform
the Survey Processing Center of vour correct address. You may register vour new address by
calling the Survey Processing Center any time, toll-free, at 1-800-881-5307. You may also send
changes via electronic mail (e-mail) to WGRRsurvev@osd.pentagon.mil or via facsimile at 1-
763-268-3011. You may mark the address changes on this letter and mail it to DMDC Survey
Processing Center, Data Recognition Corporation, 8900 Wyoming Avenue North, Brooklyn
Park, MN 55445 In all communications with the Survey Processing Center, please include the
mailing number from the lower right corner of this letter. 1f you have any questions related to
the survey, you can also call the Survey Processing Center toll-free at 1-800-881-5307.

Your time and cooperation in this very important effort are greatly appreciated.

A Sincerely,
T zeneA, O L
— ey

David S.C Chu
Under Secretary of Defense
(Personnel and Readiness)

P.S. for Families of Deploved Members: - Please help us reach vour familv member by forwardimg
23 this letter to hus/her current address. Thank vou. 01095266




UHDER SECRETARY OF DEFENSE
ACO0 DEFEMNSE PENTAGOM
WASHINGTOM, .C. 203014000

PERGUMNEL AMD
BEADWHMEDS

April 16, 2004

FBWNHVYT #esissaiiuirtsxs.DIGIT 20744
#2300 0077 6610#

LT SYDNEY P SAMPLE USNR

1100 ELM ST

ANYTOWN MD 20744-5913
3‘%lil[[i”sNﬂ;litilIWII]l[}iitlnHﬂll;ik”t”““;“!%“?il

Dear Lieutenant Sample:

Several weeks ago, vou were asked to participate in the 2004 Workplace and Geneer
Relations Survey of Reserve Component Members. Your participation is very important. The
survey results will help the Department of Defense to assess workplace issues in the military and
to identify areas where improvements are needed. This is your opportunity to provide input in
the formulation of policies that directly affect vou and other National Guard/Reserve members.

A duplicate survey is enclosed in case you misplaced vour original questionnaire. 1f you
have already completed and returned yvour questionnaire, please discard this duplicate survey and
accept my thanks. If vou have not vet responded. please fill out the questionnaire and return it in
the provided postage-paid envelope or complete the survey on the Web at:

http://www.dodsurvey.net

To take this survey online, vou will need to enter this Ticket Number: JXXXXXXX
[t is not necessary for vou to complete the online survey in one sitting. The Web site has been
set up to allow vou to start and stop, as necessary.

1f you cannot access the Web or vou have any questions pertaining to the survey, please
call our Survey Processing Center at 1-800-881-5307, send a facsimile to 1-763-268-3011, or
e-matl WGRRsurvey@osd. pentagon.mil.

P

Your time and cooperation are appreciated.

Sincerely,

iy
David 8. C. Chu
Under Secretary of Defense
{Personnel and Readiness)

P.S. for Families of Deploved Members: We want to give every National Guard/Reserve member
Do a voice, mncluding those who are deploved. Please help us reach vour family member by forwarding
this survev to lus/her current address. Thank vou.

00077661




UNDER SECRETARY OF DEFENSE

A000 DEFEMNSE PEMTAGON
WASHFINGTON, D.C, 203801 -4000

PERGORMEL AND
READHMESS

May 7, 2004

EBWNHVYT #kwkinssisnisinsss 3 DIGIT 640
#2300 0165 9500%

CWO4 DANIEL SAMPLE USMCR

PO BOX 226

ANYTOWN MO 64024-0226

'llIl‘“!””hi”!ld!tHH]HHE[QE“%ﬁl!“””hh““l”“t

Dear Chief Warrant Officer Sample:

Recently, you were asked to participate in the 2004 Workplace and Gender Relations
Survey of Reserve Component Members. At the time this letter was prepared, your completed
"guemmmﬂ“r@ had not been received by the Survey Processing Center. Because vour views and
opinions are important, | urge vou to take this final opportunity to complete the survey.

The survey findings will be reviewed by senior Defense officials and used in the
formulation of m;hmm personnel policies. We have sent the survey to a scientifically selected
sample of people so that the survey findings can accurately represent the opinions and attitudes
of all Reserve component personnel. However, the success of this method is dependent on you,
and others like you, who are willing to complete and return the questionnaire.

If you have already completed the survey, we thank you for your time and cooperation.
If you have not already done so, please take the time to complete the enclosed questionnaire and
return it in the postage-paid envelope or complete the survey via the Web. To access the Web
version of the survey, go to the following Web address and enter this Ticket Number: JXXXXXXX

hitp://www.dodsurvey.net

It is not necessary to complete the online survey in one sitting. The Web site has been set
up to allow vou to start and stop, as necessary. If you cannot access the Web or you have any
questions pertaining to the survey, please call our Survey Processing Center at 1-800-881-3307.
e-mail WGRRsurvey@osd. pentagon.mil or send a facsimile to | ?(ﬁ-”’@“’ﬁ%‘m 1. Forvour views
to be included in the survey results, vour survey must be received within 3 weeks of receiving
this letter. The results of the survey will also be on the Web after a summary is prepared.

Thank vou for your time and assistance in this very important effort.

Sincerely,

7T %MM Sl

MM,/‘”
R
[}mm S. C. Chu
Under Secretary of Defense
(Personnel and Readiness)
01 P.S. for Families of Deploved Members: Please help us reach vour fanuly member by forwarding

this survey to his/her current address. Thank vou. 00165850




Commandant 2100 Second Blresl, 8W.

United States Coast Guard Washington, DO 20583-0001
Stalf Symbok G-WTH
Phone: (202) 287-0818
BAK: (202) 267-0205

LS, Department of
Homeland Security

United Stales
Coast Guard

March 5, 2004
#FBWNHVYT
#2300 1072 8023#
LT SARAH L SAMPLE USCGR

3456 TOWN RD N
ANYTOWN CA 94939-2226

P PP P (P PO E T TR A T R P AT AP T P P A A Y

Dear Lieutenant Sample:

You have been selected to participate in the 2004 Workplace and Gender Relations
Survey af’l*&m:rw Component Members and should receive a survey in the mail in the next few
weeks. This survey will ask for your attitudes and opinions on a variety of topics related to vour
workplace and gender relations in the National Guard/Reserve. The information obtained from
this survey will assist senior officials in improving the workplace for all National Guard/Reserve
members.

I urge vou to complete your survey when it arrives, This is vour opportunity to provide
input into the formulation of policies that directly affect vou and other National Guard/Reserve
members. | assure vou that vour responses will be kept confidential. Only group statistics will
be compiled and reported. No information about you as an individual will be released.

If the address on this mailing 1s incorrect, or your address will soon change, please take a
moment to let us know by calling the Survey Processing Center toll-free at 1-800-881-5307. If
vou prefer, vou may also mark the address changes on this letter and mail it to DMDC Survey
Processing Center, Data Recognition Corporation, 8900 Wyoming Avenue North, Brooklyvn
Park, MN 55445 You can also send your changes via electronic mail (e-mail) to
WGRRsurveyiosd.pentagon. mil or via facsimile at 1-763-268-3011. In all communications
with the Survey Processing Center, please include the mailing numher from the lower right
corner of this letter. Again, if you have any questions related to the survey, vou can also call the
Survey Processing Center toll-free at 1-800-881-5307.

Thank vou for vour time and assistance in this important effort.

Sincerely,

R Papp, Jr.
Rear Admiral, U.S. Coast Guard
Director of Reserve and Training

P.5. for Families of Deploved Members: We want to provide every National Guard/Reserve
03 member a voice. including those who are deploved. Please help us reach vour family member by
forwarding this letter to his/her current address. Thank vou. 01072802




Corvenandant 2100 Sacond Stroet, 5.W,

United States Coast Guard Washinglon, DG 20583-0001
Staff Symbol: G-WTH
Phone: [202) 267-0616
FAN: (202) 267-0208

L8, Department of
HMomeland Security

United States
Coast Guard

MWarch 19, 2004

FRWNHV YT #trsusiimks sk sorskrseneser 3. DIGIT 028
#2300 0072 6839+#

PO2 TIMOTHY G SAMPLE USCGR

PO BOX 1720

ANYTOWN RI1 02807-1720

(1 PRYPY Y 1 FPY 9 FPPY PPY PO PSP L PP L PO

Dear Petty Officer Sample:

The Department of Defense is ing vour help in gathering important information
about workplace and gender-relations issues in the National Guard/Reserve. -You were selected
in a scientific sample of National Guard/Reserve members to participate in this study. The
information you and other Reservists provide will be used both to evaluate policies and programs
and to identify areas where improvements are needed.

Completing the enclosed survey should take about 30 to 45 minutes of vour time. Please
provide frank responses to the survey questions. [ assure vou vour responses will be kept
confidential. Only group statistics will be reported. To conduct the survey, administrators must
know vour identity to provide you with the survey materials; however, this information will be
used only in administering the survey. No information about an individual will be released.

Should you prefer, vou mayv use the Web to complete this survey,

You will not need to
take the survey in one sitting. The Web site has been set up to allow you to start and s
necessary. Simply go to the Web address below and input yvour Ticket Number: JXXXXXXX
http://www.dodsurvey.net

If vou choose to complete the paper survey, please return it at your earliest convenience
in the enclosed, pre-addressed, postage-paid envelope. If you have any questions, you may send
electronic mail (e-mail) to WGRRsurvey@osd pentagon.mil or leave a message any time, toll-
free, at 1-800-881-3307. In all communication with the Survey Processing Center. please
include the mailing number from the lower right corner of this letter.

Thank you for your time and cooperation in completing this survey.

Sincerely,

R.I Papp.Jr.
Rear Admiral, U5, Coast Guard
Director of Reserve and Training
P.5. for Families of Deploved Members: We want o provide every National Guard/Reserve
o7 member a voice. ncluding those who are deploved. Please help us reach vour family member by
forwardimng this survey to his/her current address. Thank vou,

00072683




Commandant 2100 Becond Btreet, BW.

United States Coast Guard Washington, DO 208930001
Stalf Symbol G-WTR
Phone; (202) 267-0616
EAN: (202) B67-0205

LS. Department of
Homealand Security

United States
Coast Guard

April 2, 2004

#2300 1145 86954

PO2 STEVEN J SAMPLE USCGR
4321 ELM ST NW

ANYTOWN MN 55448-1189

hhEHil%”{HﬂlIH“Hil”l”Hli”l!l!hl““l\”!““““tt

Dear Petty Officer Sample:

We recently mailed vou a letter asking vou to participate (either via paper survey or the
Web) in the 2004 Workplace and Gender Relations Survey of Reserve Compeonent Members. 1f
vou have already completed the survey, thank vou. If vou have not had a chance to complete the
survey or were thinking about not participating, 1 ask you to reconsider. Your participation 1s
crucial. You were scientifically selected, as part of a small group of people, to participate in this
survey. Therefore, your answers will represent the views of many others like vourself - Be
assured vour responses will be completely confidential. Only group statistics will be reported.
No information about vou as an individual will be used.

% ey

Should vou prefer, you may use the Web to complete this survey.  You will not need to
take the survey in one sitting. The Web site has been set up to allow vou to start and stop as
necessary. Simply go to the Web address below and enter vour Ticket Number: JXXXXXXX

http://www.dodsurvey.net

If vou prefer to respond via the paper survey, but have not received a copy, please inform
the Survey Processing Center of your correct address, You may register vour new address by
calling the Survey Processing Center any time, toll-free, at 1-800-881-5307. You may also send
changes via electronic mail (e-mail) to WGRRsurvey@osd. pentagon, mil or via facsimile at |-
763-268-3011. You may mark the address changes on this letter and mail it to DMDC Survey
Processing Center, Data Recognition Corporation, 8900 Wyoming Avenue North, Brooklyn
Park, MN 55445, In all communications with the Survey Processing Center, please include the
mailing number from the lower right corner of this letter. If you have any questions related to
the survey, you can also call the Survey Processing Center toll -free at 1-800-881-5307.

Your time and cooperation in this very important effort are greatly appreciated.

Sincerely,

R.J. Papp. Jr.
Bear Admaral - ULS, Coast Guard
Director of Reserve and Traming

073 P.S. for Families of Deploved Members: Please help us reach vour familv member by forwarding .
‘ thig letter to his/her current address. Thank vou, 01145869



Commandant 2100 Swoond Street, 50

Linlted States Goast Guard Washington, DO 205958-0001
Stalt Symbol GAWTH
Phone: (202) 267-0616
FAM: (202) 26700208

LS. Department of
Homeland Security

United States
Coast Guard

April 16, 2004

#FBWNHVYT
#2300 0142 2289+#

CAPT JULIE L SAMPLE USCGR
2338 MAIN STREET
ANYTOWN CA 94591-6364
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Dear Captain Sample:

Several weeks ago. vou were asked to participate in the 2004 Workplace and Gender
Relations Survey of Reserve Component Members. Your participation is very important.- The
survey results will help the Department of Defense to assess workplace issues in the military and
to identify areas where improvements are needed. This is your opportunity to provide input in
the formulation of policies that directly affect vou and other National Guard/Reserve members.

A duplicate survey is enclosed in case you misplaced vour original questionnaire. If you
have already completed and returned your questionnaire, please discard this duplicate survey and
accept my thanks. If you have not vet responded, please fill out the questionnaire and return it in
the provided postage-paid envelope or complete the survey on the Web at:

http://www.dodsurvey.nef

To take this survey online, you will need to enterthis Ticket Number: JXXXXXXX
It 1s not necessary for you to complete the online survey in one sitting. - The Web site has been
set up to allow vou 1o start and stop, as necessary

If vou cannot access the Web or you have any questions pertaining to the survey, please
call the Survey Processing Center at 1-800-881-5307, send a facsimile to 1-763-268-3011. or
e-mail WGRRsurvey(@osd.pentagon. mil.

Your time and cooperation are appreciated.

Sincerely,

Rear Admiral. U8, Coast Guard
Director of Reserve and Training
P.5. for Families of Deployed Members: - We want to give every National Guard/Reserve member

o3 a vorce. including those who are deploved. - Please help us reach vour family member by forwardmg
this survey to his/her current address. Thank vou,

00142228




Crmrmandant 2100 Seoond Btreet, SV,
Linited States Coast Guard Washington, D 208930001
Staff Symbol GWTH
Phone: (202) 267-0618
FRK: (202) 267-0208

.8, D@mrtmmﬂ of
Homeland Security

United States
Coast Guard

May 7, 2004
#FBWNHVYT
#2300 0201 3863#
SN EDWARD J SAMPLE USCGR
1252 ABC ST
ANYTOWN CA 92020-1434
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Dear Seaman Sample:

Recently, vou were asked to participate in the 2004 Workplace and Gender Relations
Survey of Reserve Component Members. At the time this letter was prepared, your completed
wmrmmnmm had not been received by the Survey Processing Center. Because vour views and
opinions are important, 1 urge you to take this final opportunity to complete the survey.

The survey findings will be reviewed by senior Defense officials and used in the
formulation of military personnel policies. We have sent the survey to a scientifically selected
sample of people so that the survey findings can accurately represent the opinions and attitudes
of all Reserve component personnel. However, the success of this method is dependent on you,
and others like you, who are willing to complete and return the questionnaire.

If you have already completed the survey, we thank you for your time and cooperation.
If you have not already done so, please take time to complete the enclosed questionnaire and
return it in the postage-paid envelope or complete the survey via the Web. To access the Web
version of the survey, go to the following Web address and enter this Ticket Number: JXXXXXXX

http://www.dodsurvey.net

It is not necessary to complete the online survey in one sitting. The Web site has been set
up to allow you to start and stop, as necessary. If you cannot access the Web oryou have any
questions pertaining to the survey, please call our Survey Processing Center at 1-800-881-3307,
e-mail WGRRsurvey(@osd. pentagon.mil or send a facsimile to 1-763-268-3011. For your views
to be included in the survey results, your survey must be received within 3 weeks of receiving
this letter. " The results of this survey will also be on the Web after a summary is prepared.

Thank you for vour time and assistance in this very important effort.

Sincerely,

R.J. Papp, Ir.
Rear Admiral, U8 Coast Guard
Director of Reserve and Training

P.S. for Families of Deploved Members: Please help us reach vour family member by forwarding

23 this survev to his/her current address,  Thank vou. 00201386
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DMDC Survey No. 03-0035




This is not a test, so take your time.
Select answers you believe are most appropriate.
Use a blue or black pen.
Please PRINT where applicable.
Place an “X” in the appropriate box or boxes.
RIGHT WRONG
[0]
¢ To change an answer, completely black out the
wrong answer and put an “X” in the correct box as
shown below.
CORRECT ANSWER [INCORRECT ANSWER
+« Do not make any marks outside of the response
and write-in boxes.

¢ Please return your completed survey in the
business reply envelope. (If you misplaced the
envelope, mail the survey to DMDC, ¢/o Data
Recognition Corp., 5900 Baker Rd., Minnetonka, MN
55345-5967).

¢ If you are returning the survey from another
country, be sure to return the business reply
envelope only through a U.S. government mail
room or post office.

¢ Foreign postal systems will not deliver business
reply mail.

In accordance with the Privacy Act of 1974 (Public Law 93-579),
this statement informs you of the purpose of the survey and how
the findings will be used. Please read it carefully.

AUTHORITY: 10 USC Sections 136, 481, 1782, and 2358.

PRINCIPAL PURPOSE(S): Information collected in this survey
will be used to report attitudes and perceptions of members of
the Armed Forces about programs and policies. Information
provided will assist in the formulation of policies to improve the
working environment.

ROUTINE USE(S): None.

DISCLOSURE: Voluntary. However, maximum participation is
encouraged so that data will be complete and representative.
Ticket numbers and serial numbers on your survey are used to
ascertain if you have responded and to use record data to
properly analyze the survey data. Survey data are never added
to personnel or administrative record data. Personal identifying
information is not used in any reports. Only group statistics will
be reported.

ltems 42.a through 42.p are used by permission of the copyright
holder, The Gallup Organization, 901 F Street N.W.,
Washington, D.C. 20004.

1. Areyou...?

1 Male
2 Female

2. What is the highest degree or level of school that
you have completed? Mark the one answer that
describes the highest grade or degree that you
have completed.

01 Less than 12 years of school (no diploma)

02 GED or other high school equivalency certificate

03 High school diploma

04 Less than 2 years of college credits, but no college
degree

05 E 2-year college degree (AA/AS)

06 More than 2 years of college credits, but no 4-year
college degree

07 4-year college degree (BA/BS)

08 Some graduate school, but no graduate degree
09 Master’s, doctoral, or professional school degree
(MA/MS/PhD/MD/JD/DVM)

SRHISPA. Note

3. Are you Spanish/Hispanic/Latino?

1 @ No, not Spanish/Hispanic/Latino

2 Yes, Mexican, Mexican-American, Chicano, Puerto
Rican, Cuban, or other Spanish/Hispanic/Latino

SRRACEA:F, Note

4. What is your race? Mark one or more races to
indicate what you consider yourself to be.

A White

B Black or African American

C American Indian or Alaska Native

D Asian (e.g., Asian Indian, Chinese, Filipino,
Japanese, Korean, Vietnamese)

E IXI Native Hawaiian or other Pacific Islander (e.g.,
Samoan, Guamanian or Chamorro)

F IZI Some other race (Please specify other race.)

SRRACESP. Nate

Please print
SRMARST
5. What is your marital status?
1 Married
2 Separated
3 Divorced
4 Widowed
5 Never married
SRCOMP

Of which Reserve component are you a member?

Army National Guard 2 Army Reserve
Naval Reserve 4 Marine Corps Reserve
Air National Guard 6 Air Force Reserve

Coast Guard Reserve

N0 = e i



SRGRADE

7. What is your current paygrade? Mark one.

01 E-1 11 W-1 21 0-1/0-1E

02 E-2 12 W-2 22 0-2/0-2E

03 E-3 13 W-3 23 0-3/0-3E

04 X E-4 14 XWw-4 24 XO-4

05 XE-5 15 XW-5 25 XO-5

06 E-6 26 0-6 or above
07 XE-7

08 XE-8

09 XE-9

GRO8

8. Have you served on active duty, not as a member
of the Reserve components, for a cumulative 24
months or more?

2 Yes

1 No

GRO9, Note

9. How many years have you spent in military
service? Do not count partial years. To indicate
less than one year, enter “00.” Include in military
service years:

e Time spent as an active-duty Service member
e Time spent as a National Guard/Reserve
component member
¢ Time spent mobilized/activated on active duty
¢ Time spent in a full-time active-duty program
¢ Time spent in Individual Ready Reserves (IRR)
e Time spent as an Individual Mobilization
Augmentee (IMA)

YEARS

10. Suppose that you have to decide whether to
continue to participate in the National
Guard/Reserve. Assuming you could stay, how
likely is it you would choose to do so?

5 Very likely

4 Likely

3 Neither likely nor unlikely
2 Unlikely

1 Very unlikely

11. If you could stay in the National Guard/Reserve as
long as you want, how likely is it that you would
choose to serve until eligible for retirement?

N Does not apply; | am already eligible for retirement
5 Very likely

4 Likely

3 Neither likely nor unlikely

2 Unlikely

1 Very unlikely

GR12. Note

12. When you leave military service, how many total
years do you expect to have completed? Do not
count partial years. To indicate less than one year,

enter “00.” Include in military service years:

e Time spent as an active-duty Service member
e Time spent as a National Guard/Reserve
component member
¢ Time spent mobilized/activated on active duty
¢ Time spent in a full-time active-duty program
¢ Time spent in Individual Ready Reserves (IRR)
e Time spent as an Individual Mobilization
Augmentee (IMA)

YEARS

13. In general, has your life been 