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Excerpts from the 101st Airborne Division (Air Assault) 
Knowledge Management Strategy 02 April 2011

Introduction
 Knowledge Management means different things 
to every organization depending on several factors: 
the operational environment, age of the organization, 
stability of the work force, ability to adapt to new and 
changing technologies, the culture and structure of the 
organization, and the leadership focus.
 Because of these factors, this strategy focuses 
on supporting the knowledge environment instead 
of trying to defi ne knowledge management.  The 
knowledge environment is made up of an overall set of 
organizational activities that enable knowledge fl ow with 
the goal of improving individual and collective learning, 
achieving high performance, promoting faster innovation 
and shortening the decision cycle from the Senior Leaders 
to the Soldiers fi ghting on the battlefi eld.
By focusing on the components that make up the 
knowledge environment the ability to infl uence change 
happens at a faster pace than normal.  The components 
that make up this environment are people, processes, 
technology, culture, structure and content (See Figure 1).
 The knowledge environment encompasses every 
aspect of the organization, making it imperative that 
leaders at all levels support the knowledge management 

strategy ensuring the organizational culture is one 
focused on continuous improvement.
This KM Strategy is the fi rst in a set of documents which 
includes a KM plan and a KM SOP.  The KM plan will be 
developed upon completion of a knowledge assessment 
to identify gaps in the knowledge environment with a 
“way ahead” developed to close those gaps.  The KM 
SOP is a living document that will be continuously 
revised depending on various factors including where the 
organization is within the Army Force Generation cycle.  
Areas that will be addressed in the KM Plan and SOP 
include: current situation; short and long term goals and 
objectives; proposed glide path; measures of effectiveness 
and metrics; KM section roles and responsibilities; the KM 
workgroup and KM representatives; risks and barriers to 
success; identifi ed best practices; etc.

The Vision
 In order to create a culture of knowledge sharing 
within the 101st Airborne Division (Air Assault), the 
leadership will strive to break down communication 
stovepipes to provide greater information transparency; 
enhance cross-organizational collaboration; ensure 
Soldiers not only ask “Who needs to know?” but also 
“Who else needs to know?”; reward efforts to improve 
knowledge sharing; create a common operational network 
with ease of access; respond with “please post in the 
portal” instead of “email it to me”; and make every 
effort to create a culture of continuous learning and 
improvement.

The Mission
 The mission of the knowledge management section 
is to provide the command and staff of 101st Airborne 
Division (Air Assault) with solutions designed to help 
the commander and staff sections improve processes, 
build a more effi cient collaborative environment and 
better utilize their information sharing tools.  This is 
done by conducting continuous formal and informal 
assessments of how the organization manages its 
knowledge environment with particular focus on people, 
processes and technology while remaining true to the 
Division’s inherent culture of high performance, striving 
for excellence and mission accomplishment.  From these 
assessments, knowledge gaps are identifi ed and the KM 
section works with the organization to develop solution 
sets to close those gaps.    

Figure 1
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Implementation
 In order for the KM Strategy to be successful, the 
Division will implement it in three non-linear phases.  
The tasks supporting these phases can be applied at any 
time, but are sequenced to show the stages necessary 
to support either establishment of a new KM Section 
or upon a signifi cant change to mission/phase of the 
ARFORGEN cycle.  Table 1, on the fi nal page of the 
KM strategy, provides greater detail regarding how 
each KM component is supported by various KM tasks. 
As in the following phases, the tasks may support the 
ARFORGEN cycle where required, as determined through 
commander’s guidance and assessment.

Phase I 
 Phase I prepares the KM Section to support the 
mission, ensuring it’s resourced with the people, tools, 
training and budget necessary to:
• Build and develop the KM Team (Figure 2 depicts both 
a Division KM team and the structure of the CJTF-101 KM 
team during OEF XI, 2010-11).
• Conduct continuous assessments in support of the 
command, including assessing the offi ce’s capabilities and 
priorities in support of the command.
• Prepare and provide small group and one-on-one KM 
training.

• Create a KM plan, KM SOP and/or KM annex to 
operations orders. 
• Design metrics to monitor measures of performance 
improvement throughout all phases.
• Facilitate meetings as either a lead or supporting staff. 
Research and apply solutions.
In Figure 2 above, The 101st Airborne Division (Air 
Assault) KM Team (in light blue) with the CJTF-101 KM 
Team from Operation Enduring Freedom XI indicated 
by a gold lower border.  Note the association of the team 
with the CJ6 Automation Management Offi cer and the 
Division’s Information/Content Manager.

Phase II 
 Phase II focuses on conducting assessments, training, 
coaching and mentoring:
• Create a knowledge assessment plan that encompasses 
the headquarters staff sections and their interactions with 
higher and lower headquarters.
• Conduct knowledge assessments of that organization.
• Identify knowledge gaps and recommending a strategy 
to close them.
• Identify the command’s critical processes and apply KM 
to improve effi ciency and knowledge sharing.

(Continued on page 40)

Figure 2
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• Create KM courses for the different levels of the 
command structure to include senior leader, mid-grade 
leader, and Soldier levels.
• Develop the training implementation plan that includes 
new arrival training, workshops and desk-side mentoring 
sessions.
• Consider the full range of solutions under the construct 
of doctrine, organization, training, material, leadership, 
personnel, facilities and culture. Remember, not every 
solution involves a computer.
  

Phase III 
 Phase III supports implementation of the 
recommendations generated during the knowledge 
assessment:
• Review recommendations and solution designs with 
stakeholders to ensure they’re suitable, acceptable, 
feasible and enduring.
• Facilitate the development and implementation of 
solutions.  
• Work closely with the Information Management and 
Automation Management offi ces to map the “knowledge 
environment.”  
• Identify redundant technological capabilities, disparate 
databases and content duplication to support efforts to 
streamline processes and improve knowledge discovery.
• Implement virtual collaboration capabilities such 
as Communities of Practice to improve horizontal 
information sharing. 
Once this strategy is fully implemented the organization 
will:
• Put people as the focal point of every KM effort.
• Have Soldiers that understand the need to share 
knowledge across the organization.
• Have a shared understanding of the mission, vision and 
operational lines of effort.
• Understand that KM works for effi cient solutions, not 
always a technological solution.
• Receive training on KM principles and common 
practices.
• Operate within an easily accessible common operating 
environment.
• Have a comprehensive knowledge network map 
that encompasses all communication and collaboration 
systems.
• Ensure unit in-processing includes coaching on 
established KM processes while highlighting key 
components of the common operating environment.
• Support staff sections as they create innovative methods 
to improve workfl ows and decrease staff action time.
• Ensure the battle rhythm is synchronized across the 
organization and redundant information is reduced to the 
extent possible.

• Implement meeting management principles that ensure 
the right people are in the right place for the right reasons 
– meetings are no longer viewed as “a waste of time.”  
• Have one organizational calendar for tracking key 
events across the unit.
• Understand that everyone has a stake in knowledge 
management and is a knowledge manager.
During the implementation of this strategy the KM section 
needs to consider the following:
• Not every solution is an IT solution.  Sometimes it 
simply requires fi guring out the right people to bring 
together and then facilitating a meeting to identify 
solutions to an issue.
• Identifying the “pockets of expertise” early will help 
make future jobs easier.
• Remember that everyone in the organization has 
experience and expertise in something so don’t ignore the 
operator, admin clerk or line mechanic – they may know a 
better way.
• Communicate, communicate, communicate – even 
though word of mouth is a measure of success, the unit 
can easily get focused on the organization’s operational 
tempo and forget the value you bring.
• Information overload hampers knowledge transfer.  
The staff’s goal is to help the command fi lter through 
the information to fi nd and transfer the nuggets of 
knowledge.
 

Conclusion
 Understanding the knowledge environment and 
focusing the KM section’s efforts on the Division’s 
mission and position in the ARFORGEN cycle are 
key factors in making the division more effi cient and 
consistently effective in its operations.  The KM Section 
must identify the command’s critical tasks/processes and 
make recommendations to the chief of staff on how KM 
processes should be applied.  This will help create the 
organizational culture that drives users to execute their 
tasks in a way that promotes knowledge sharing and 
effi cient execution of missions.

         
JOHN P. JOHNSON

COL, GS
Chief of Staff
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Table 1 - KM Support throughout the ARFORGEN Cycle

... ~ ... ..1 _.._,.~ Ofde I 
RfS'ET TRAiff/RfADY AVAJIA&lSDEPLOY 

Treinina Gote$·> lr>c5>-idL<al & Colectil.oe i "E: 
CAPSiONE ExerW.s (MRX/MREICiC} 

S1.pp0:t FO\'id.ed to MRX & P!Y".:;S 
ti'Qbled bv 6CiP 

People • ll'lCfA~cl.<al/i e~m T~tnt!"E; • Mfn Re->;;eYI/ Revi sion • S1:pport Vi1'1:1Rl J%ht-Seat-Rides 
• KM~~no • Cdleci\oe T~;ri !"E; • POSS s~pc>:t 

• O:@ri:a~ St.-u:tt:re / Rest<ltdtte • Seftvnre n <nlrt; (KMfocl.ti on cOtm>On • SL'pport KMOs ~ KM 

• Rece ption/lnte;r.'tion d ~"' persoM-ei opeotic>Ni pktu~ tools · ASCS ~SP) Re preS"...nbthoes 

• ~tu'c ; r>d st<n;e of AARs/O!l/l~der • New EqLiprr~CntTraWn; • Collai:IO~te wil!>t~ter l<M 
ln~l\.;evr- • PDSS q o.estionc!e\wp=r.t offices 

• ID !n-bou'l<f ~ 0Lt-bo<.rr>d • 'dentify ud be;in s~.ppc>.~ l<MOs :.ncllCM • Identify e xperfue :.r>d be ;in 
ape."tise/expe:ie nee Re pre senb tY.oe s lcr>ClWled.;ec.op1we pro:esse,. 

• Conruwe e xpe<tise a p11.rre iritl:.th -es • tc!entify ; r>d be.;in corr.m1.l'riati~ with KM CifFICe s 
• T; lee oppott<nitie s to sh; re c!eplo)oed ir> the;~r 

ape.-i er>ees • Ensl.l'e persom.el ; ;e tt2i~donfo:ei,;n[bda:we 

~cra:s-netwo:lcfae shw..i!"E; pro=-ses 

> O.otur e &oertioe Throusd>ou 
Ptoce: • SOP Review ;ncl R~oision • SOP V; icbtion • Common Oj)"...r; 1S "E: Pirtl.l'e 

• E..-t:. tii s h Go ro..on l>;ttle rh)thm • Cdleci\oe Tr:.iri!"E; continuously , .,,.;evled{revise d;s 

• lrd":t~ooiMl T ~in.'ll; • MEn V;lie:ltion n.oeded 

• Re-o:@ri :a IS on a ~eded f.>: efficiencio s • C:= Tniri !"E; • PI<)Ce n S!.ppllrt to Cmd ~ 'X;ff 

• S:ottle Dril RevieYI tDsedoffd de pO)'ll".ert: • Ms~on,Nision \o:>Ecblion • Continuity booSts contin=ly 
K • Re'\oiew ;w;rd ; ncl e...; I mclf.!"E; S)'Stems fu • Refi~dejiO)oed tDtlfe .2\yt}vn(52C2WGJ upcbted 

M efficie ncies • T~ininter.•lew tecM.iqo.estos~.ppo:tknomed.;e • ~ndet's 1.l'p6Qte 
• Refil'le/V;Iicbte Continuity l:oo'ks c:ptl.l'e (Co.;n;t<.oe i:W: A<Qlysis) pa;te c!lwritte~ or> port; I 

c • IIOs:sion,Ni.;cn revlew • Ccndi.Ct Virt1.<al R~ht-Seat-RK!es • P"'p;ore fa- :o r>dconduct,.;.~l 

• 0..\'elop/refine me~o:<mip p:c-.;om • Sectior>S tr-:n..don Fb."bl ~ umb-el!; v.oe<:J. 
0 • le;ders...., blc>.;s t:>~eps...&f=s/b.-nilb • Contin1.e l< ;ssessl!".ents • S~o-pport Vinu:>l R~ht-Se:.t-Rides 
m ir>b.m-.ed • Est; blis.h ICM VI«~ G-o~.p • l<MWo:l:Gra:p inte;;;;ted into 

p • Cd&ect ; ncl sbre AA!U, ~pcrts, ; rticl'.es,etc • Ln~;;<ate 1/e eti:n.; Mo,...;;e ment {v;."t..,.t :ondf:.ce- b;ttCe :hyl!>m 

0 it> canmon QCb:.s.e tcrf;ce) TiPs 

n • Sched.-le ;nd cu.GIXt K :oSS"...nn-.er.ts 

e 
n >-·-----------Content Mene;ement Throu;;hout : 

t > Re,n.o Portd StrU<ture Throughou~ 

s >---· . --Refin-e &ttle Rhvthm Throtr.thout -- : 
Technobgy • F;J-in on Re;r-Det i nfo porbl ifi tst..ppc>.-ts • Networlcde\oelopn-.entto n-:otch dej:IO)<e d • Optimi:e...., d ; v;ibble 

tr~~$ion e m.;.oM">e nt ir>f« =tionsystem. 

0 Cr~t~ p6~1 fof ~ily ep!CboM • E\~ltr:.t~ ~.!;t~tM fo.r t~.tl!bllteJ~Qb1iti! ~ • !.l::lp cf 1\!tworl! ~ tdlit~~~~J iA 
• Re->·iew info s h;rin,; S)'ste:r.s to lD re6..'1'1Cbnt ~ 

ap;bilif.es • P~p;re netwo!lc for redeplqotr.ent 
• Val;Qte ; ncl Wx:o:po~te c~nt:>:r.oi:ed code ; r>d to s~.pport RlPin; l.nlt 

ino~~t~~ 

Ollture • focus onlr.te;r;6on of new pec-on~l • i e:.tr.vtalcde->oelopee • Vi."tu;l telUN !"E; is fuly suppO"ted 
• Identify o:notnt of a;:.rm:.tior-.. 1 knovk<t;e • V..-ru.f ~;~rfwr>i< sp;oces u.ed t:> s uP?o:t b;ttle • lnte;ntion cf Ccalition p>rtne rs 

be it>.; la:t rhftl\m it> to ope,-; tions 

• Re'\i e->•1 Teo:n/ Staff stn.cture fo:optim.i::.tion • l'rep;ore t:>ope= in ;o muti-l'i>tion:.l e"'-lrom-.ent • lnte;r~ ,.;1!> ~1-er HQ, w hile 
• 0..\'elop ;tm:>sphe~ ofcol:;ol:or..tion ~ ir>te;~ti!"E; s ui:IO:cl"ln;te ele~rents 

lmow'.edo-e sh;.in; 

Structur-e • Properjobs;;ills br.,._....ons • ~tify ; nd wo:lc to =e st;ff needs ; re met f.>: • Te~mhJiy st:.ffedt:>svpp:>:t 

• E\o:>IL.o;te office b~ool.ttoe~= its~.ppotts depkymelll: oper.'bon.;ol focus 

cclbbo,;tion • Condi.Ct l<Mspecific tr:.iri!"E; to fil @ F' • Re:.r<!.etachn-er.t KMS~.ppatf« 

• E\o:>Mte bl.d.;etfo- propetfuwi !"E; continWty of ope,-; tioru 

Ron Boscue. <Dntrector CJTF-101 KM Office. 1>14rch 2011 


