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2012 SURVEY OF RESERVE COMPONENT SPOUSES:
TABULATIONS OF RESPONSES

Introduction to the Survey

The Human Resources Strategic Assessment Program (HRSAP), Defense
Manpower Data Center (DMDC), conducts both Web-based and paper-and-pen
surveys to support the personnel information needs of the Under Secretary of Defense
for Personnel and Readiness (USD[P&R]). These surveys assess the attitudes and
opinions of the entire Department of Defense (DoD) community on a wide range of
personnel issues. Human Relations Surveys are in-depth studies of topics and
populations, often requiring both paper-and-pen surveys and Web-based surveys.

This report contains tabulations of responses from the 2012 Survey of Reserve
Component Spouses (2012 RCSS) conducted January 30, 2012 to May 7, 2012. This
introduction (1) summarizes the survey content, (2) defines the total population
surveyed and the subgroups used in tabulations of responses, (3) summarizes the
survey methodology,’ and (4) provides details on how to use the tabulations. The
tabulations and a copy of the survey items follow this introduction.?

Survey Content

The 2012 RCSS continues a line of research on Reserve spouses that began
with the 1986 Reserve Components Survey of Guard/Reserve Spouses. In 1992,
2000, 2006, 2008, and 2009 DMDC conducted subsequent surveys of Reserve
spouses. Many key topics covered by the 2012 RCSS were also included in its
predecessors; however, questions have been updated, expanded, or streamlined in
the 2012 RCSS. The survey was administered by both Web and paper-and-pen
questionnaires. The Web version of the survey contained additional survey items,
which are identified in the tabulations. The Web questionnaire appears in Appendix A,
and the paper-and-pen questionnaire appears in Appendix B. The survey was
subdivided into the following eight topic areas:

1. Background Information—Marital status and number of dependents;
member’s current status and years of military service; and spouse’s
education, race/ethnicity, age, and employment status.

2. Your Spouse’s Activations/Deployments—Member’s time away from home,
activations and deployments in the last 24 months, location of member’s
most recent deployment, and member’s military technician status.
Spouse’s coping with and preparedness for member’s deployment,
spouse’s expectations for deployment, spouse’s stress during member’s
activation/deployment, spouse’s use of military-provided programs or
services during members deployment, impact of members
activation/deployment on spouse’s expenses/employment, problems

! Details on survey methodology are reported by DMDC (2012b).

2The survey was administered via the Web and paper-and-pen questionnaires. Question numbering
differed between the Web and paper-and-pen questionnaires. The tabulations follow the order of items
used on the Web administration. Appendix A provides the order of items used on the Web and
Appendix B provides the order of items used on the paper-and-pen administration.
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experienced by spouses during more recent deployment, and impact of
members most recent deployment on spouses and family. Military-provided
support for families, unit-provided communication for spouse with member
while deployed, use of and satisfaction with unit or Service point of contact,
use of and satisfaction with reunion and reintegration support services, and
readjustment to member’s return.

3. Effect of Deployments on Children—Spouse’s use of child care during
deployment, emotional/behavioral impact of deployment on child most
impacted, and ways child(ren) cope with deployments.

4. Activation/Deployment Expectations—Changes in member’s lengths of
activation/deployment in past 24 months, spouse’s overall preparation for
future deployments, and spouse/member’s financial steps taken to prepare
for deployments.

5. Feelings About the National Guard/Reserve—Spouse’s overall satisfaction
with and attitude toward the National Guard/Reserve way of life, their
support for member’s participation in the National Guard/Reserve, factors
affecting their support, their expectations for time away from home in the
past year and impact of those expectations on their support, problems with
marital relationship in the past year, and their identification with National
Guard/Reserve way of life.

6. Well-Being—Spouse’s perceptions of stress and mental health problems in
the past 30 days, and spouse/member’s current financial condition.

7. Medical/Dental Coverage—Current types of medical and dental coverage
used by spouse/family, use of TRICARE medical and dental programs in
the past 24 months, and comparisons between TRICARE and civilian
medical and dental plans.

8. Internet Communications—Spouse’s participation in online communities
and interest in military blogging.

Population and Reporting Categories

The target population for the 2012 RCSS consisted of spouses of Reserve
component members from the Selected Reserve in Reserve Unit, Active Guard/
Reserve (AGR/FTS/AR;® Title 10 and Title 32), or Individual Mobilization Augmentee
(IMA) programs from the Army National Guard (ARNG), U.S. Army Reserve (USAR),
U.S. Navy Reserve (USNR), U.S. Marine Corps Reserve (USMCR), Air National
Guard (ANG), and U.S. Air Force Reserve (USAFR) who (1) had at least six months of
service at the time the questionnaire was first fielded and (2) were below flag rank. In
addition, for the spouse to remain eligible they must have indicated that at the time of
the survey they were currently married to a Reserve component member.* Survey
results are presented for the total DoD population and by a variety of reporting

® Names for this program vary among Reserve components: AGR/FTS/AR is a combination of Active
Guard/Reserve (AGR), Full-Time Support (FTS), and Active Reserve (AR).

* A Reserve component member married to another Reserve component member would be eligible for
the survey depending on their spouse’s status, not their own.
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categories. To form the reporting categories for the tabulations, respondents are
classified by administrative record data (from the Reserve Components Common
Personnel Data System [RCCPDS]) for member categories of Reserve component,
paygrade, Selected Reserve program (except Military Technician), and the spouse
category of gender. The remaining reporting categories are based on survey self-
report. Definitions for reporting categories follow:

Member Component—The categories include Army National Guard (ARNG),
U.S. Army Reserve (USAR), U.S. Navy Reserve (USNR), U.S. Marine Corps
Reserve (USMCR), Air National Guard (ANG), and U.S. Air Force Reserve
(USAFR).

Member Paygrade—The Enlisted subgroup includes all enlisted paygrades
(E1-E9). The Enlisted subgroup is broken into the following groups: E1 — E4s
and E5 — E9s. The Officers subgroup includes warrant officers and
commissioned officers (O1 — O3 and O4 — O6).

Member Component by Paygrade—The categories include each of the
components by enlisted and officer paygrade groups.

Member Selected Reserve Program/Activation Status—The category
Reserve Unit is comprised of members from each Reserve component who
attend weekend drills with Reserve units. Reserve unit members from the
ARNG, USAR, ANG, and USAFR can also be categorized as Military
Technicians. Military Technicians are tabulated in the Military Technician
category and in the Reserve Unit category. AGR/FTS/AR is comprised of
members in full-time service. IMA includes Individual Mobilization
Augmentees from the USAR, USNR, USMCR, and the USAFR.

Activated/Deployed—Not Activated includes members who were not called
to active duty in the past 24 months. Activated includes members who had
been involuntarily or voluntarily called to active duty for more than 30
consecutive days in support of a contingency in the past 24 months under
the provision of 10 USC 12301(a) (Full Mobilization), 10 USC 12301(d)
(Voluntary Active Duty), 10 USC 12302 (Partial Mobilization), or 10 USC
12304 (Presidential Reserve Callup). Deployed includes members who had
been deployed in the past 24 months. Not Deployed includes members who
had not been deployed in the past 24 months.

Spouse Gender—This category is self-explanatory.

Spouse Education—No College includes those without any college credit.
Some College includes those with some college credit, including a two-year
degree, but does not include those with a four-year degree. 4-Year Degree
includes those with a four-year degree and those with some graduate
school, but no graduate or professional degree. Graduate/Professional
Degree includes those with masters, doctorates, and other professional
degrees.

Spouse Race/Ethnicity—Categories are consistent with requirements of the
Standards for Maintaining, Collecting, and Presenting Federal Data on Race
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and Ethnicity (1997). Total Minority includes all persons marking one or
more of the races other than White and/or marking that they are
Spanish/Hispanic/Latino. Non-Hispanic Black includes persons marking
only Black or African American and not reporting being Spanish/Hispanic/
Latino. Hispanic includes anyone marking that they are Spanish/Hispanic/
Latino, regardless of how they answered the question on race.

e Spouse Age—Categories include 30 Years Old or Younger, 31 to 40 Years
Old, and More Than 40 Years Old.

e Family Status—With Child(ren), includes spouses who have at least one
child or other legal dependent under the age of 19 living at home either part-
time or full-time. Without Child(ren), includes spouses who do not have
children under the age of 18 living at home either part-time or full-time.°

Survey Methodology

The Web survey administration process began on January 30, 2012, with the
mailout of notification letters and e-mails to members of the sample. The notification
letter explained why the survey was being conducted, how the survey information
would be used, and why participation was important. Throughout the administration
period, additional e-mail and postal reminders were sent to encourage survey
participation. Data were collected between January 30 and May 7, 2012. Paper
surveys were mailed on March 1, 2012, to those who did not respond via the Web.

Single-stage, nonproportional stratified random sampling6 procedures were
used. The sample consisted of the spouses of 59,956 members drawn from the
sample frame constructed from DMDC’s August 2011 RCCPDS. Spouses of the
sample became ineligible if they indicated in the survey or by other contact (e.g.,
telephone calls to the data collection contractor) that they were divorced, widowed, or
their husband or wife was no longer in a National Guard/Reserve component on
January 30, 2012 (7.25% of sample).

Completed surveys (defined as 50% or more of the survey questions asked of
all participants being answered, including the two critical questions, Q1 and Q2) were
received from 12,789 eligible respondents. The overall weighted response rate for
eligibles, corrected for nonproportional sampling, was 25%.

Data were weighted using the industry standard three-stage process. This form
of weighting produces survey estimates of population totals, proportions, and means
(as well as other statistics) that are representative of their respective populations.
Unweighted survey data, in contrast, are likely to produce biased estimates of

® Without Children includes some percentage of spouses who may have children over 18 years old or
who do not currently live in their home, therefore, child-related responses may appear in this category.
® In stratified random sampling, all members of a population are categorized into homogeneous groups.
For example, spouses might be grouped by the gender and Reserve component of their husband or
wife (e.g., spouses of all male USAR personnel in one group, spouses of all female USNR personnel in
another). Within each group, spouses of Reserve members are chosen at random. Small groups are
oversampled in comparison to their proportion of the population so there will be enough responses from
small groups to analyze. Weights are used so that groups are correctly represented in the analyses.
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population statistics. The three-stage process of weighting consists of the following
steps:

e Adjustment for selection probability—Probability samples such as the
sample for this survey are selected from lists, and each member of the list
has a known nonzero probability of selection. For example, if a list
contained 10,000 members in a demographic subgroup and the desired
sample size for the subgroup was 1,000, one in every tenth member of the
list would be selected. During weighting, this selection probability (1/10) is
taken into account. The base, or first weight, used to adjust the sample is
the reciprocal of the selection probability. In this example, the adjustment
for selection probability (base weight) is 10 for members of this subgroup.

e Adjustments for nonresponse—Some sampled members do not respond to
the survey. Continuing the previous example, suppose only half of the
sample members (i.e., 500 out of 1,000) completed and returned a survey.
Because the unweighted sample size would only be 500, weights are
needed to project the sample up to the subgroup population total (10,000).
In this case, the base-weighted respondents would sum to only 5,000
weighted respondents. To adjust for nonresponse, the base weights are
multiplied by the reciprocal of the nonresponse rate. In this example, the
base weight (10) is multiplied by the reciprocal of the nonresponse rate (2)
to create a new weight of 20. The weighted sample sums to the subgroup
population total of 10,000.

e Adjustment to known population values—The first stage of weighting
accounts for unequal probabilities of selection while the second is based on
population characteristics that are known to be correlated with response
propensity. Because the sample design and adjustments for nonresponse
cannot take into account all demographic differences related to who
responds to a survey and how they respond, auxiliary information is used to
increase the precision of survey estimates. For this reason, a final weighting
adjustment is computed that reproduces population totals for important
demographic groupings related to who responds to a survey and how they
might answer the survey. Suppose in our example the population for the
subgroup was 8,500 men and 1,500 women, but the nonresponse-adjusted
weighted estimates from the respondents was 7,000 men and 3,000 women.
To reduce this possible bias and reproduce known population totals, the
weights would be adjusted by 1.21 for men and 0.5 for women so that the
final weights for men and women would be 24.3 and 10 which would give
unbiased estimates of the total and of women and men in the subgroup.

Table 1 (pages 6-7) shows the estimated number of respondents and the
portion of total respondents in each reporting group. Also shown are the estimated
number of respondents and the estimated portion of total respondents in each
reporting group. Differences in the percentages of respondents and population for the
reporting categories reflect differences in the number sampled, as well as differences
in response rates.

DMDC



2012 Survey of Reserve Component Spouses

Table 1.

Number of Respondents (Total) and Estimated Population by Reporting Categories

Respondents Estimated Population
Count | Percent Totals | Percent
MEMBER DEMOGRAPHICS '\,(l/laé(
Total DoD 12,789 100% N 373290 +1,568 100%
ARNG 3,980 31% 1N 150,250 | +1,143 40% 1N +1
USAR 2,402 19% Il 84,640 @ £793 23% 1l +1
USNR 1,401 11% B 31,526 = +368 8% NI +1
USMCR 1,033 8% B 10,500 | +125 3% | +1
ANG 1,914 15% 59,048 @ £557 16% +1
USAFR 2,059 16% I 37,326 = 250 10% W +1
Enlisted 7,947 62% 290,238 | +1,543 78% I +1
El1-E4 2,316 18% IR 79,288  +1,122 21% I +1
E5-E9 5,631 44% 1R 210,949 @ £1,059 57% N +1
Officers 4,842 38% N 83,053 ' £281 22% IR +1
01-03 1,830 14% 30,694 @ +184 8% B +1
04 -06 2,569 20% W 43,793 = 200 12% W +1
Reserve Unit 10,812 85% 315,825 = +3,660 85% I +1
Military Technician 1,495 12% W 49,935 | +3,308 13% W +1
AGR/FTS/AR 1,282 10% B 48,818 = +3,293 13% B +1
IMA 695 5% 1 8,647 | +678 2% | +1
Not Activated Past 24 Months 4,905 38% [ 187,750 | +4,713 509% [ +2
Activated Past 24 Months 7,813 61% 1 183,167 = +4,631 49% I +2
Not Deployed Past 24 Months 6,516 51% 251,800 = +3,792 67% +1
Deployed Past 24 Months 6,179 48% 1N 118,455 | +3,479 32% 1R +1
SPOUSE DEMOGRAPHICS
Male 1,472 12% W 46,428 @ +3,324 12% W +1
Female 11,317 88% 326,862 « +3,305 88% I +1
No College/Some College 6,383 50% 213,203 = +4,788 57% I +2
4-Year Degree 3,953 31% 1N 104,707 @ +4,189 28% N +2
Graduate/Professional Degree 2,375 19% Il 53,002 @ +2,854 14% +1
Non-Hispanic White 9,643 75% | 265,114  +3,914 71% +2
Total Minority 3,072 24% IR 106,263 | +3,956 28% +2
Non-Hispanic Black 865 ™% § 32,495 @ +2,657 9% B +1
Hispanic 1,255 10% B 43,518 @ 3,224 12% B +1
30 Years Old or Younger 3,176 25% 99,102 = +4,141 27% 1l +2
31 to 40 Years Old 4,470 35% R 125,680 | +4,557 34% 1N +2
More Than 40 Years Old 5,095 40% 1R 146,429 = +4,373 39% I +2
FAMILY STATUS
With Child(ren) 9,380 73% 1 275,617 @ +4,471 74% I +2
Without Child(ren) 3,228 25% ! 91,507 | +4,169 25% ! +2
6 DMDC




2012 Survey of Reserve Component Spouses

Table 1 (continued)

Respondents Estimated Population
Count | Percent Totals | Percent | Max ME
MEMBER COMPONENT BY PAYGRADE
ARNG Enlisted 2,851 22% 1l 122,341 | +1,126 33% 1N +1
El-E4 770 6% 1 39,321 | 4859 1% W +1
E5-E9 2,081 16% W 83,020 = +728 22% 1l +1
ARNG Officers 1,129 9% N 27,909 | +199 % 1 +1
01-03 457 4% 1| 12,504 | +107 3% | +1
04-06 398 3% | 9,368  +127 3% | +1
USAR Enlisted 1,386 11% B 62,987 @ £782 17% +1
El1-E4 348 3% | 21,675 @ +684 6% 1 1
E5-E9 1,038 8% N 41,312 | +380 1% N +1
USAR Officers 1,016 8% N 21,653 | +130 6% 1 +1
01-03 347 3% | 8,854  +104 2% | +1
04 - 06 564 4% 1| 10,577 | +67 3% | +1
USNR Enlisted 715 6% 1 21,983 | £359 6% 1 +1
El-E4 273 2% | 4,216 | +134 1% | +1
E5-E9 442 3% | 17,766 | +333 5% 1 +1
USNR Officers 686 5% 1 9,544 | +83 3% | +1
01-03 305 2% | 2,739 | +68 1% | +1
04 -06 369 3% | 6,710 = +74 2% | +1
USMCR Enlisted 583 5% |l 7,944 | £124 2% | +1
El1-E4 316 2% | 3,738 71 1% | 1
E5-E9 267 2% | 4,206 | +102 1% | +1
USMCR Officers 450 4% | 2,557  *9 1% | +1
01-03 118 1% | 511  +55 0% +1
04 - 06 280 2% | 1,833 | +42 0% +1
ANG Enlisted 1,253 10% W 48,085 = +548 13% W +1
El-E4 338 3% | 5,659 @ +110 2% | +1
E5-E9 915 % N 42,426 | £537 11% W +1
ANG Officers 661 5% 1 10,963 | +£101 3% | +1
01-03 320 3% | 3,587 | £35 1% | +1
04 -06 341 3% | 7,376 | £95 2% | +1
USAFR Enlisted 1,159 9% N 26,899 = +238 7% 1 +1
El1-E4 271 2% | 4,679 | £137 1% | +1
E5-E9 888 7% 1 22,220 = £195 6% 1 +1
USAFR Officers 900 % N 10,428 | +77 3% | +1
01-03 283 2% | 2,499 154 1% | +1
04 - 06 617 5% |l 7,929 @ +56 2% | +1
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Tabulation Procedures

Tabulations’ for each question from the survey are shown on facing pages.
The text of the question and response options are shown at the top of the even-
numbered pages. To compress the width of columns in the tables, the response
options are shown with a number or letter; then, that number or letter is used as the
column heading for the responses. The central feature of the tabulations is the
percentage of members choosing the response options indicated by the column
heading. Within a set of response options, percentages may not add to 100% due to
rounding error.

Where an item lends itself to presentation as an average, that average is also
shown as a number estimate and in a bar chart. The averages lend themselves to a
quick scan for reporting groups differing from other similarly defined groups. Where a
true response continuum is available (e.g., number of children), the mean of that
continuum is presented; in other cases, the responses are averages of the numeric
scales presented with the response options. Where there is a simple binomial
response (e.g., yes/no), only one percentage is presented. In this case, the bar chart
represents that percentage.

On each page of tabulations, the first column lists the reporting group shown in
that row. The second column, Percent Responding, lists the portion of the reporting
group represented in the estimates in that row. In most cases, if this percentage is not
100, it reflects item nonresponse, and the table note indicates that “Percent
responding are Reserve component spouses who answered the question.”

Not all questions will apply to every respondent. Respondents to the paper-
and-pen version of the survey are instructed to skip questions that do not apply to
them (based on their answers to previous questions). Where possible, the Web
survey is programmed to skip respondents over questions that do not apply to them.
For example, Q73 (How do the following aspects of your or your family’s TRICARE
dental coverage compare to what is available in the civilian world?) does not apply to
those who marked in Q72 that they have not used TRICARE Dental Program or
civilian dental plan in the past 24 months or who marked in Q69 that they were not
TRICARE eligible. The table note for this question indi